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NO: WBC-59/CPMG/Recrutment/2026 Dated:16.07.2026

To,
The Chief Postmaster General

West Bengal Circle
Yogayog Bhawan

Kolkata-700012
Subject: Representation regarding discrepancies and administrative lapses in the

LDCE/CE for recruitment to the cadres of Postman/Mail Guard and MTS for the Vacancy Year 2026
held on 12.07.2026.

Sir,
This Union wishes to draw your kind attention to several serious discrepancies and administrative
lapses observed during the Limited Departmental Competitive Examination (LDCE)/Competitive
Examination (CE) for recruitment to the cadres of Postman/Mail Guard and Multi-Tasking Staff
(MTS) for the Vacancy Year 2026, conducted on 12.07.2026.

After detailed discussions with a large number of candidates who appeared in the examination, it
has been brought to our notice that approximately 10 questions in Paper-l were outside the
prescribed syllabus. A detailed annexure containing the question numbers along with the relevant
provisions of the prescribed syllabus has been enclosed for your kind perusal.

Similarly, upon examining Paper-ll, we found that around 17 questions also appear to be beyond the
prescribed syllabus. A separate annexure containing the details of these questions and the reasons
for considering them out of syllabus is enclosed with this representation.

The matter is of serious concern. Over the past few years, this Union has consistently observed

that a considerable number of questions in the LDCE/CE examinations are being set from outside the
prescribed syllabus. This recurring issue has resulted in widespread dissatisfaction among
candidates, repeated representations from various quarters, and unnecessary delays in the
completion of the examination process.Despite this Union having submitted representations on
several occasions requesting strict adherence to the prescribed syllabus while preparing question
papers, the same lapse continues to recur. Consequently, frustration and resentment among
departmental candidates are increasing with every examination.
It is particularly disheartening to note that while several other Postal Circles are able to conduct
these examinations with well-framed and syllabus-based question papers, our Circle continues to
witness repeated instances of such avoidable errors. These recurring lapses not only undermine the
credibility and fairness of the examination process but also adversely affect the image and
reputation of the West Bengal Postal Circle.

Apart from the issues relating to the question papers, several complaints regarding
mismanagement at the examination centres have also been received from candidates as well as
their family members.One such serious incident was reported from the HariyanaVidyamandir
Examination Centre under East Kolkata Division. It has been reported that after the examination
concluded, a group of candidates was initially permitted to leave the examination premises.
However, they were subsequently called back inside the centre on the pretext of verifying whether
the candidates had signed their OMR answer sheets.The candidates were allegedly made to remain
inside the examination centre for nearly two hours after the completion of the examination. This led
to considerable anxiety among their family members waiting outside and eventually resulted in a
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Situation escalated to such an extent that the security personnel were compelled to open the gates
after prolonged protest by the waiting guardians.

It is pertinent to mention that verification of signatures and other mandatory checks relating to
the OMR answer sheets are required to be completed during the examination period itself and not
after the examination has concluded. Such avoidable mismanagement created an unprecedented
situation at the examination centre and reflected poorly on the administration. Incidents of this
nature directly affect the public image and credibility of our Department.

It is indeed unfortunate that this Union is compelled to raise similar concerns after almost every
departmental examination. The recurrence of issues relating to question papers, examination
management, and administrative lapses suggests that these problems are gradually becoming a
routine feature of examinations conducted in our Circle. Such a situation is neither desirable nor
acceptable, particularly when these examinations have a direct bearing on the career progression
and future prospects of departmental employees.

In view of the foregoing facts, this Union most respectfully requests your kind office to:

(1)Examine the enclosed representations regarding the out-of-syllabus questions in Paper-| and
Paper-Il.

(2) Take appropriate corrective measures, including awarding suitable relief to the affected
candidates, if the representations are found to be valid.

(3) Conduct an inquiry into the administrative lapses reported at the HariyanaVidyamandir
Examination Centre and take suitable action to prevent recurrence of such incidents.

(4) Put in place an effective mechanism to ensure that future LDCE/CE question papers are
prepared strictly in accordance with the prescribed syllabus and that examinations are conducted in
a fair, transparent, and professionally managed manner.

This Union sincerely hopes that the issues highlighted above will receive your kind and
immediate consideration so that the interests of the candidates are protected and confidence in the
departmental examination system is restored.

A line of reply as action taken is highly solicited by this Union side.
With warm regards,

Circle Secretary

Enclosed:
1. Annexure A- Out of Syllabus questions of Paper |
2. Annexure B- Out of Syllabus questions of Paper ||



