POSTOFFICE COACHING
HISTORY OF INDIA POST — POINT-WISE LIST
SIAOIY OIS 3oz — fawfefas orferat

Chronological order | 322 BCE to 2026 | English + Hindi
PIATYEHIN | 322 BCE (YT 2026 | English + LT

Master Chronological List

TS FAT RIS OIfTHT

+ 322-297 BCE — Chandragupta Maurya & Ashoka — Pigeon Postal System used for

communication.
PRACReS I & STNE — ST AT &Y Pigeon Postal System (ARSI ©Ik J577]) IR

PR

+ 1296 — Horse and foot postal system during the rule of Allauddin Khilji.
WANS I NG *TSHNPICA (O] & AMIFoP ©OIF 7% B 2 |
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DID ALAUDDIN KHILJI CREATE
'S FIRST POSTAL SERVICE?

Rk 3K

ALAUDDIN KHILJI
INITIATED AN ORGANIZED
POSTAL SYSTEM

Postal Courier

Established a of foot
couriers (Harkaras) & horse-
posts (Ulag).

Significance

Used primarily for state and
communication, but laid

the foundation for future services.

+ 1341 — |bn Batuta describes ElI Wolak (horse carriers) and El Davah (foot runners) during the
Tughluks.

I I9OT WA AN El Wolak (SPYIATR! Gl AI2F) <2 El Davah (PRITOH 417<6) ST
T I |

* 1541 — Sher Shah introduces horse dak on the 2000-mile stretch of road between Bengal and
Sind.

CTITR 18T (AT 1 1@ 2000 N2 R A\ (T BIF (horse dak) B FEN|
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+ 1672 — Mysore Anche was established by Maharaja Chikka Devaraya Wodeyar.

VRIS o1 (MIAT SR Mysore Anche (N2#FF ©IF AR ATSS FE=|

MYSORE,
The Dominions of CHICK DEO RAJA WADEYAR, 1704.
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Chikka Deva Raja Wodeyar

« 1727 — First post office under the English East India Company is set up at Calcutta.
English East India Company -4 RN AW TIFII FAFOT AfSBS =7
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In 1727, the English East India Company opened its first post office in Calcutta (now Kolkata), marking the early beginnings of a
formal communication network in colonial India. This initial office primarily handled company and commercial correspondence rather

than public mail./1727 STCeT, 2o 255 RGN (FINTN FABTOT (TONN FeABMON) OITRT AN (A6 WHS (AT, [
BANRE SRS WHINE NN (NESTHT AAF o1 B | G2 21AE WIFSG eI SR NLF GIF IR0
@A 8 IS BiEotaa Froy Awers|

+ 1766 — Robert Clive sets up a regular postal system.

A6 F12G NANS (regular) TIF BIFT AFSH FIA |

In 1766, Robert Clive established the first regular East India Company postal system (Clive's System) by connecting Calcutta to
provincial centers using a network of relay foot messengers (dak runners), though it remained strictly restricted to official government

mail./1766 STITET, TG FI2© FARTOIH ATHRIF (FHBFI AT T FICO [0 T6 (VA (TIF 4KF)-(TF (NG ST =
T TH S @FNF A A T 177 (FTR00F 1)) B FAA, (S ©F STINA0 STIFIR GILF N2 Rz 2|

+ 1774 — Warren Hastings organises the Post Office.
SAAN (=65 Post Office (TIFTR)-(F FAFS FA|

In 1774, Governor-General Warren Hastings overhauled the existing system to establish the first official Calcutta General Post Office
(GPO), making postal services available to the general public for the first time. He introduced a uniform fee structure based on distance,
ending the free, chaotic mail privileges previously abused by company officials. This reform transformed a private East India Company military
network into a commercial, public utility that laid the true foundation for modern India Post/1774 JTCeT, W—W SN (XA
ABTS TIZ IG ARG TN AT AIBIF FABTOT (GRAIFA (AT NfFH (GPO) ARG FLA, A HE ST G Gy
YT TP ARIAN GHNTH 27| O AT S8 Won fR6-a7 T 51 FEN 938 (FA FAFONH ZI-T1 @0
TATITS [RATYCAT S [P T S IF FEAN| A2 FLFIE 256 2 G (PN D& 91S SRS (o ST AB6

ARG, NIRRT BTG T, T YNF 2O (ATEI AFS [OfS N FA|

+ 31 March 1774 — Calcutta GPO opened. Located at the site of First Fort William. An alley
beside the post office was the site of the guardhouse that housed the infamous 1756 Black Hole
of Calcutta (1756). Designed by Walter B. Grenville in 1864.

FAPTOI GPO B 2| A% TN (16 BTN TN NS | (A6 FIR A0
NATS MGG &, (TUT 1756 S PTG 'FIF (el WF FIAFION TG0 W62 | Ao
1864 AT SO ], (A0 NF* FARCAN |

* 1 June 1786 — Madras GPO opened.
A&l GPO BIe] X |
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+ 1794 — Bombay GPO opened. Building architecture is like Gol Gumbaz in Bijapur, Karnataka.
Designed by John begg in 1902, and construction started in 1904 completed in 1913.

(@ITT GPO BT X 47 BN ZIHST SN G RO WIZ® (51T SFG Newr| Af 1902
SICET G (57 NR#1 BCA; fS1T 1904 ST @6 J0F 1913 ST (1Y =

+ 1800 — Bangalore G.P.O was established in about 1800. TR G.P.O. AR 1800 ATCeT

AfSe =R

+ 1837 — The Post Office Act, 1837 gives the East India Company the exclusive right (monopoly)
to carry letters.
Post Office Act, 1837 East India Company-(3 f6f% I=(wa JFTEGH WEFIF (monopoly) (AT |

+ 1 May 1840 — First postage stamp of the world — the Penny Black — was issued in England.
but was not valid for use until 6 May. The stamp features a profile of Queen Victoria.

YR YV TIHFOFG — Penny Black (NN FITF) — 2ANSG AFIHS 2| ©F A6 6 (T 1S
IIRICIL G (I R |11 G2 SBIT= A1 fOrRIITTH ffopho TR
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¥

* 1850 — Post Office Commission appointed.
Post Office Commission Wm |3l§\‘3° X

The year 1850 marked a major milestone in postal history when the Post Office Commission was appointed to reform and modernize
mail delivery systems. This followed the global momentum started by Great Britain's introduction of the Penny Black stamp in 1840/1850 TIeT

T 2SR G0 SF T NRATAS 26T, TN TIF [0 IIZF THE S WYNBIFACT TS (A6 WS S [N =71
(15 fITE 1840 ST (AN FIE* SHIFY BIe] ST 578 [PYANAT 56T A2 G2 “MEHS (NST =T

- 1852 — 'Scinde Dawk’, the first adhesive postage stamp of India and Asia, issued in Sind by Sir
Bartle Frere. They were embossed individually onto paper. The shape was circular, with
‘SCINDE DISTRICT DAWK’ around the rim and the British East India Company’s Merchant’s
Mark as the central Emblem.

'Scinde Dawk' — OIS & ARHIT AN WS TIHFOIPG, fSTHIS Sir Bartle Frere AF FI|
Qe AT HATAT PTG INIA BT AR | BT IR & (NATHIR, ATCS 'SCINDE
DISTRICT DAWK' (74T f&eT g3 NRITH fZG#1 356 3RS (AR 663 Wb (19 5%)
BGL

7 N
| ANATOMY & HISTORY OF THE |
. SCINDE DAWK POSTAGE STAMP

‘ 1* JULY 1852: THE BIRTH OF ASIA'S FIRST ADHESIVE STAMP

MERCHANTS' MARK
OF THE BRITISH
EAST INDIA -
COMPANY (£1C] 28

SCINDE DISTRICT
ONE-MALF
DAWK

w

RED SEALING WAX ?’r‘é&?’fs‘h’%?\‘l

| EMBOSSING ON PAPER PREPAYMENT)
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» 1854 — Post Office Act XVII introduced.
Post Office Act XVII (GIFEF D3N XVII) IFILHFI =T

* 1 October 1854 — India Post was formed — first all-India postage stamps issued; Post Office
placed under a Director General; Lord Dalhousie gives a uniform rate of half anna for the whole
country. It was placed, for the first time, under the unitary control of a Director General, Henry
Phillip Archibald Buchanan Riddell, on 1st October 1854 with 700 Post offices (Post offices -645
& Receiving houses — 55). The HeadQuarters was in Bengal, responsible to the Home
Department of the Government of India
T T N0© TV — TN ST AUV TIHOFE AFIMS T, GIFH JFGH Director
General- I3 SRITH W, TG TEACRID ST (MUK T SN WK WoN I 61 IR | 46
AT 1 WCRRF 1854 T IF G [GII/A (SR, (ZN(R Pl WG IFN
TG 3 NG ST =T, T4 70016 (A6 Wf2eT e (64515 (2156 WzHsT @ 556
RSS2 =8) | 1 SRR TFod R LA A]e A OIS FTIFIEF (=N fGMGTN67 -

foe|

+ 1854 — The first line of Postal communication was opened on the Railway from 18th September
1854. (FTH(Y TP AT AAN 12N 18 T6FI 1854 OIfFCY Ble], R(ARAA|

+ 1856 — About APS(Army Postal Service): The origin of the Army Postal Service (APS) dates
back to 1856, when the first Field Post Office (FPO) accompanied the British Expeditionary
Forces to Persia. Initially, APS was affiliated with the ASC (Army Service Corps), but in March
1972, it was formed into a separate Corps.

Army Postal Service (APS) -9 6T 1856 SITA, YN AAW Field Post Office (FPO)
fafowr wifoTw RN AT Persia (ATas)-co ATz arafisdena APS, ASC
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(Army Service Corps)-49 W% T& %, fFE W6 1972-9 afStF 9F® AT Corps
Rt v Far T

+ Other Important Points — In the absence of Departmental Postmasters, Post Offices were
managed by the respective District Collectors or Military Officers, who functioned as Ex-
officio Postmasters. The first reference to refused and returned letters with insufficient
addresses was made in a Postal Notice issued by the Postmaster General, Calcutta G.P.O.

on 17 April 1816. eI Postmaster-43 W"’iﬁ%@ &% District Collectors T Military
Officers OIPYAR( Ex-officio Postmasters (ARIAPIIICET OIFAE) RO ARKEET
FACON| TN SFATT SIS 8 (FI© AT 557 AT Ty 18| YW 17
fHe 1816 @IfFT¥ Postmaster General, Calcutta G.P.O. W RS g6 Postal
Notice-4|

« 1859 — ‘Mail Steamer Service' was introduced in India between Calcutta and Post Blair on 28th
May, 1859. ©IAT® 28 (N, 1859 WIfRTY FAFMGT & (A6 (FAMIF W& (N2 SO

ARCIAT BIe, AR |
+ 1860 — Postal Manual published.
Postal Manual (O fRINIRfe) e =

It served as an updated operational guide to standardise postal services across British India./@%“f OO UIF ARTIINS Aox FAK G}
46 a6 =TI FHEHS AR RIS Sy SR

* 1873 — Embossed envelopes are put on sale.
Embossed envelopes (LGN BT 4TY) & T 141 =71
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+ 1876 — India joins the Universal Postal Union (UPU).
OIF® Universal Postal Union (UPU /ﬁﬁwm‘a)-é]a AT |

RAR

1876 g

Went Global

[ Y - Fr——

+ December 1877 — Value Payable (VP) system introduced.
VP (Value Payable / JeTIT¥ OI<p) I3 Ble] |

+ 1879-1880 — Postcards introduced; Railway Mail Service (RMS) and Money Order launched.
(PTHING BIF] TT; Railway Mail Service (RMS / (Fe1 ©IFs ATITIAT) 432 Money Order (NN

VIOERTGER]

Learn with Shiv Sir Page 9 of 28 Seekho. Ruko Nahin. Jeeto.



Postoffice Coaching

History of India Post — Point-wise List | SO GITFF RfOZ

- 1882 — Post Office Savings Bank opens.
Post Office Savings Bank (GIPYS AP = / SB) BIe] ¥ |

RAE

DID YOU KNOW?'

The Post
Office
Savings
Bank
was
established
in 1882.

Saving sn't rew.
Trust &n't ovd e

o @ DOO s g

- 1884 — Postal Life Insurance launched.
Postal Life Insurance (PLI / ©T<F G« {I1) B1e] =

&= Pin
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2 =

Any time is the
right time togeta

PLI

Whole Life
Assurance
(Suraksha)

)
>
L E ~» T
3@ 22
ac sc@
c?o »3
£3 8 3

23

23 PLI 283
ol ST oita i

- POSTAL LIFE INSURANCE

SINCE 1884

Joint Life
Assurance
(Yugal Suraksha)

- 1886 — Sale of one-anna revenue stamp starts.
one-anna revenue stamp (AP AN G T %ﬁgﬁ) Rie & 27|

* 1 July 1898 — Post Office Act VI introduced.
Post Office Act VI (GIFYR WIEH VI) FTHHF =
Passed by the legislature on March 22, 1898, the colonial legislation replaced older postal laws to regulate postal operations, define inland mail,

and establish state powers./22 22 G 1898 SIfFTY TENTOIT A1 23T 42 SANEFE WIE(G GIF PRGN ﬁﬁl—@i‘T, WIS TR
Seear LT I3 ACET SHN! ATSHE Gy AN TIF SN F (|

» 25 December 1898 — Imperial Penny Postage introduced.

Imperial Penny Postage (RN (AN (NG B 2|
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* 1907 — The name 'Railway Mail Service (RMS)' is formally adopted.
'Railway Mail Service (RMS)' I Tﬁllﬂ%ﬁﬂ%ﬁlﬁ ‘>‘j§|\'> e

+ 18 February 1911 — World's first official airmail flight: Allahabad to Naini, flown by pilot Henri
Pequet.

R AN TP airmail SOM: GEAIRIRMN (TP (NI, ARG Henri Pequet BIFTIRIRE|

Historic event of the day

On February 18, 1911, French pilot Henri Pequet carried the
first official mail flown by airplane from Allahabad polo field, 4
over the Yamuna River, to Naini. }

+ 1935 — Indian Postal Order (IPO) introduced.
Indian Postal Order (IPO / SIS (ATSHI WGIF) B 3T |

B apdBter W IRAL b IH LD 7T mmuwu T WA 900 o Tex Agu o wawmrir

il
NOT NEGOTIABLE

™ mﬁim DIRECTOR GENERAL OF posrs
PAY TO

ArEAY QLD 908 MUND TUT  og e (G

s w1 COMMISSION ¥9T 5.00 RUPEES
1 > o
T 2 +1100.00 R, ey
SENDER MAY FILLIN HIS NAME AND ADDRESS HERE,
POSTAGE STAMPS
B I A R e T NI NI SPTS HE ] a8 DT
................................ & yrem | o w1
U WY POSTMASTER

0 AT & AN 5A AT DO NOT WRITE BELOW THIS LINE
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+ 1947 — Three Independence Postage Stamps issued.

FANOT AT [SN G GIPOIBE AFIHTS =T
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+ 1954 — Post Office centenary celebrated.
TIFIEI *ISIF (100 IZF) BAANS =T

* 1959 — P&T Department adopts the motto 'aharnisham sevamahe'.
P&T Department (O & OIS fFe19Y) "2* (RAINZ ST A=Y FH|

The Indian Posts and Telegraphs Department was officially merged on 1 April 1914 by the British administration to centralise
communication infrastructure and improve efficiency just before World War |, and it was later separated on 1 January 1985 into the
Department of Posts and the Department of Telecommunications (DoT) to allow the rapidly growing telecom sector to secure its own funding

and technical focus independent of traditional mail services‘/ﬁwm%wsf, CITSMTITS ARKIFIITH @@\Q_\OW R
FATFO AGIS FFO 2157 1 Af2 1914 SIRTY G (PH UG (BIAAE fGANBINBF WDAFON IFGS S|
T, 1 T 1985 BIFCY ABTF (G TAGTNT 8 (CAF SN GBS (DoT)-4 YT FAT TF, MO TS I
(BTN ATS AT51 GIF AR (AT FOFOIS [NGF ORI 8 BIRNE NCNCI9 (O ATH|

+ 1 August 1965 — Domestic Philatelic Deposit Account system introduced.

WOTBANY FRFEAICGRIB GrNl SHIPNG5 I3 (Domestic Philatelic Deposit Account) 519 2T |
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Not all treasures are buried.
Some arrive by post

———

Opena

‘Philatelic

‘Deposit Account
. & receive new
philatelic issues
at your doorstep

m.’. 90060 m.mdwpun

* 1 July 1968 — Public Provident Fund (PPF) came into force.
Public Provident Fund (PPF / IRfe% SfSTG6 F1w) FHsd =T

* 15 August 1972 — PIN Code introduced in India by Shriram Bhikaji Velankar.
WL PIN Code (\OIF 3J5P AT b‘lﬁWf‘ﬂW FOPING (GRS |

+ 1975 — Quick Mail Service (QMS) was introduced in India.
OIACS Quick Mail Service (QMS / 2P (N2 MG B X

+ 1 April 1982 — Post Office Savings Bank General Rules came into force.
TIPS 26T JMEI TR VTN (Post Office Savings Bank General Rules) FIIFF 2|

+ 1 January 1985 — P&T Department split into Department of Posts (DoP) and Department of
Telecommunications (DoT).

P&T o197 12 OIt5T f[IOS =TI — Department of Posts (DoP) &<% Department of
Telecommunications (DoT)|

+ January 1985 — Ministry of Communication and Information Technology was formed.
CIISMTSY & OTAYfS WFF (Ministry of Communication and Information Technology) NES
A

* 1 August 1986 — Speed Post introduced.

Speed Post (PG (ATS) BIe] 2|

="?§%§§ SPEED POST
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* 15 August 1987 — Monthly Income Scheme (MIS) rules came into force.

Monthly Income Scheme (MIS / WIS ST AFF)- I fNTY F1Ha 271

+ 1 April 1988 — Kisan Vikas Patra (KVP) came into force.
Kisan Vikas Patra (KVP / {519 fImY #1g) Frfea =

o

o 85

- 8 May 1989 — National Savings Certificate — NSC (VI Issue) came into force.
National Savings Certificate — NSC (VIII Issue / GO HA2BANT, Wﬂﬁ‘)‘fﬂ) Irfea =

+ 1994 — Express Parcel / VSAT money order service introduced.
Express Parcel (SRS ATCH) / VSAT money order RTIT 51 2T |

VSAT satellite @¥ojna IAS

Communication o
System
/ A8
\ . Erem
: 92 9
vV =

[End user| DI,
« 1995 — Business Post started for bulk customers.

IO ARIFPMIT GT Business Post BIe] R |

+ 24 March 1995 — Rural Postal Life Insurance (RPLI) was introduced.
Rural Postal Life Insurance (RPLI / ST ©TF Gk ) 516 =T |
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=

Tndia Post

RPLI
ITHIUT ST Siige AT

Rural Postal Life Insurance

+ August 2000 — Retail Post was introduced.

Retail Post (FRTGS (AT5) &I 2T |

Retail Post is a service by India Post India Post that turns local post offices into convenient single-window shops for everyday utility services

and third-party products, leveraging a massive network of over 150,000 locations/" ACB (A6 =1 3G (HT6H A6 AT, T
1,50,000- 478 (XY G R (B S KRN BLA FINIT (A6 ARFHBAE (A AT ATRTIAT @ &3 ASFF NI
T SRS P PTA-BAT (AIFIN AFT B

+ 6 September 2000 — Greeting Post was introduced.
Greeting Post (fAfGs (AT56) I =T

+ 2001 — Logistics Post started carrying full consignments of goods.
5|"°°ff ALV I IR(NS G Logistics Post BIe] A1

India Post Logistics

From Source to Destination - Delivered with Trust

For more information contact your nearest Post Office o700

« 2001 — Electronic Fund Transfer service was started.

Electronic Fund Transfer (RIATRENP PG QISTHI) AR 61 2|
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* 5 March 2001 — Speed Post Passport service was launched.

Speed Post Passport (PG (TS5 HTSICATS) AfRTIRT 51 =T

» 3 January 2002 — Internet-based Track and Trace service was started.

BOIAA0 [©fGP Track and Trace (GIT TG (§¥) HNFCIN BTe] =TI

+ 2 September 2002 — Meghdoot Postcard service was launched.

Meghdoot Postcard ((NE7TS (ATGHING) AfITIN 51 =T

Aerga W BT

AFBR aﬁa‘ RN ma'z || |meaHbooT PoST CARD

i e & 41 e e |
EG o e R o e f S grism w1 | e [ T ] T )
(rm 8 oot o R i &thmﬁimhﬁ (e X Dot i bl 1)

T Fii-3053172, 2355805

& o 3 g e

AR el e a g

2) £
ECERHEREIHE
X T e e

+ 2003 — Meghdoot Software introduced.
Meghdoot Software ((NI7® THFOSIR) BIe] FT T

IRdfimO D
Meghdoot 77 iz ccum

Point of Sale

MEGHDOOT-POS FOR FRANCHISE OUTLETS
VERSION 7.9.13

+ 5 September 2003 — Bill Mail service was introduced.

Bill Mail (R (N2eT) AHCIT GBI XTI
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" BHARAT SANCHAR NIGAM

BSNL Mobile Bill
Mobile Number 9435323076
DEBENDRA SARMA Account Number 302452087
VILL+P.O- PANIGAON, DIST- NALBARI (ASSAM) Ivoioe, Nursbee 20571001,
Invoice Date 05-JAN-14
HALBARIS15, A5 Payment Due Date 28-JAN-14
Bllling period 01-DEC-13 10 31-DEC-13
I Previous Balance (+) | Payment Received (-) I Payment Reversal (+) | Current Bill Amount (+) | Total Amount Due |
58.00 0.00 0.00 47084 529.00
Current Invoice Detalls Rs.|
[One Time charges 0.00)
[Recurring charges 324.00)
Usage charges 1095.39|
[Misellaneous charges 0.00
Discounts ~1009.25|
|Adjustments 0.00}
| Total charges 410.14]
[service Tax 50.70
Late Fee 10.00)
|Billed Amount 470.84]
|Less Payment recelved 0.00}
[Total Amount Due szs,d
Payment Slip
Mobile Number 9435323076
DEBENDRASARIA Account Number 302452087
VILL+P.O- PANIGAON, DIST- NALBARI (ASSAM) Invoice Number 295779597
Invoice Date 05-JAN-14
INSERABITEIRENS Payment Due Date 28-JAN-14
Billing period 01-DEC-13 to 31-DEC-13
Involce Date] _ 05-JAN-14 Due On|  28-JAN-14 Amount Paid
This Bill Is ge from bsnl.in ..e BSNL Portal. Authorised collection centres can accept against this bill.
Pay your Land Line /WIMAX / FTTH / Mobile / WLL/ CDMA /EVDO bils online at http/portal bsnlin .
Recharge /Topup / Fiex! topup your prepaid Mobile online.
Buy ITC/FLPP cards online

+ 2004 — 150th year of the Postal Department was celebrated.
O RO 15003 I S+ 27|

+ 30 January 2004 — e-Post service was introduced.

e-Post (2-(AT5) AfJCIT BTe] =TI

* 2 August 2004 — Senior Citizen Savings Scheme (SCSS) came into force.
Senior Citizen Savings Scheme (SCSS / 2 N5 6T AFF) I 2T

or Citizen
ings Scheme

Retirement is not the end,

it is the beginning of peaceful living."|

¢ 2 June 2005 — Direct Post was introduced.

Direct Post ((GTB (AT°5) BTe] XTI

Learn with Shiv Sir
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A Better Play Ground School
- Classes
Nursery to Five
@ Coaching N
Six to Eight

» BFRIS FTH B Jlaen |
o ATCAIfESs af:&m @t Jlae |
+ B a1 Tt a1 [ |

"Choose The Right Option
For Your Child's Education”
Qe WHI® B :-123567890 >2

T - . uw.H. I D u 3 A

+ 20 January 2006 — Instant Money Order (iMO) service was introduced.
Instant Money Order (iMO / SI859 NINSGIR) AfICIT 51 =T

* 25 June 2006 — ePayment services introduced.

ePayment (B-(HTN"G) ATHCIAN 5] =T

+ 21 August 2006 — 'One India One Rate' service was introduced in Speed Post.
Speed Post -4 'One India One Rate' (3T 2SN 8N (I0) AKIA B 2|

+ 2008 — Modernisation of Post Office — Project Arrow introduced.

UIFII BT SYNBIFICR T Project Arrow (ATSE ST 516 2|

* 10 October 2008 — Electronic Money Order (e-MO) service was introduced.

Electronic Money Order (e-MO / 2[R E (3 NIfNSIGIF) ATFTIAT 51 =T

+ March 2010 — Mail Network Optimization Project (MNOP) was introduced.
Mail Network Optimization Project (MNOP / (NZ&T (FESTE ARG ATG) B =T

The Mail Network Optimization Project (MNOP) is a flagship modernization program launched by India Post in March 2010 under the 11th Five-
Year Plan. Developed to streamline operations, it first targeted Speed Post to reduce transit times, map routing channels efficiently, and track

key performance metrics/C3e (NOSTF WG NZCHI AT (MNOP) T 2O (716 FOF 119N R ESIIEE RIFEFRIEACIRNIE]
16 2010-4 BT FAT IF0 L YRR IFIYT FIIC | FILFW TS FAR T (07 AR AFFHDG AT PG (AMTHF B2 TG

(7T, TS FINIGB ST FNC, GG SINAS T T ST W F1 42 TeT SOl S5F (e FITs F1 Tr|

+ 2011 — 'My Stamp' was introduced during the world philatelic exhibition INDIPEX 2011 held in
India.

OIS WS Y REGAT (=t INDIPEX 2011-99 STT "My Stamp' (12 SBIT=) 51 XT |
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Department of Posts M

Want your
face
printed on
Postage
Stamp?

1: K 3

"My Stamp

Postage gets personaiised
Pay Rs 800 and get 12 personalised

* postage stamps from India Post.
® Stamp can be used as a valid postage for
domestic mail purpose.
@ It can be used as gift and also be used as
postage to bring joy to the recipient.

@ You can use photos of your beloved also.

Contact : Your nearest Post Office

* 2012 — IT Modernisation Project-2012 introduced.
IT Modernisation Project-2012 (@Islﬁ W@@W‘T AFY) Bl ¥ |

* 2013-14 — Core Banking Solution (CBS) roll-out begins; first India Post ATM opens at
Thyagaraya Nagar, Chennai in February 2014.

TIPIARIET® Core Banking Solution (CBS) BIe] X0 & HL; AN India Post ATM February
2014-4 OF5ATY N9, (GRIRCY 61 27|

+ 22 March 2013 — Electronic Indian Postal Order (elPO) was introduced.
Electronic Indian Postal Order (elPO / 3(ARE N OIFOI (TG WGTH) B =
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electronic  INDIAN POSTAL ORDER (eIPO) n
=]

erroNo. M14150000485 Print Date: 23/05/2014

PAYTO Sender Name and Address Details
The Accounts Officer User ID TESTUSER

Department of Posts Passport No. -

Amount  Rs.10.00 ExpiryDate -

Issue Date  06/02/2014 14:42:00 Sender Name Tester U ser
Email ID test@gmail.com

Subject RTI Mobile No. 000000020

Sender Address

PUBLIC AUTHORITY Dak Bhawan, sansad marg

Department  Department of Posts Delhi - 110001
India
Ministry Ministry of Communications and
Information Tech.

+ 22 January 2015 — Sukanya Samriddhi Account scheme launched, operated through post
offices.

Sukanya Samriddhi Account (ST STY % STPNG6) 2P Ble], TGP NEICN A{o1feTo
XA

Sukanya Samriddhi Yojana

+ 9 May 2015 — Atal Pension Yojana was launched.
Atal Pension Yojana (BT (AN (ST BIe] =T

Atal Pension
Yojana (APY)

+ 10 July 2016 — Distribution of Gangajal bottles through post offices was started.
CIPYCL NI TGS (Ao [Fog & RF |
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+ 2017 — Post Office Passport Seva Kendra (POPSK) started.
Post Office Passport Seva Kendra (POPSK / GIpYS ASTCNG 1T () BIe] ¥ |

2 ==

Dak Sewa-Jan Sewa

Post Office Passport Seva Kendra

Simplifying your Passport Journey

+ 9 October 2017 — International Philatelic Deposit Account system was introduced.

WI@'\'%H\SEE B GEACRY A HEIICRY IF (International Philatelic Deposit Account) BIe] 31

+ 17 August 2018 — Parcel Network Optimization Project (PNOP) was introduced.
Parcel Network Optimization Project (PNOP / NTHA (NESTE B N2CCHI ATGP) Bl =T
The Parcel Network Optimization Project (PNOP) is an India Post initiative launched to standardize, streamline, and modernize parcel sorting and

delivery operations nationwide./"ﬂ(ﬂ% (NG W6 NETOH TGS (PNOP) = G (ATHH G516 BHI Y, AT (MY TSt
B2 8 (GRS FIGIF WOF, T2G 8 WYNF FA Gy 51 FT AR

+ 1 September 2018 — India Post Payments Bank (IPPB) launched nationwide.
India Post Payments Bank (IPPB) TSI (W(* Ble] R |
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e

Interesting facts about
India Post
Payments Bank

Aapka bank, aapke dwaar.

e G Zad

Launched by
PM Narendra Modi

- 2018 onwards — Aadhaar enrolment and update centres opened inside post offices.
GIFHHH fOW(F Aadhaar enrolment 8 update (% (L1 X7 |

SR 3%
India Post

Mera Aahzr

| ; |  MeriPelcteen
' AADHAAR SERVICES :

NOW AVAILABLE
ll 7:00 AMTO 5:00PM

& New Aadhaar Enrollment
@ Aadhaar Update
& Name Change
| @ Address Change
o DOB Update

t
(] Mobile Number Update

Reliable
quick 1f:ra Eéye~r\/ citizen

2 Vv
Sel’\“Ce

* 14 July 2020 — Instant Money Order (iMO) service was discontinued.
Instant Money Order (iMO / SI8364F NNSGR) AT 7§ FE (ST =T
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+ August 2023 — India’s first 3D-printed Post Office was constructed at Cambridge Layout,
Bengaluru, and was inaugurated in August 2023. The building was constructed using 3D
concrete printing technology and was completed in just 43 days.

OIS AW 3D-FATHT (A6 WFS (IHFT (FNIC ((TAGLG NN© AR A3
W6 2023-4 7 STRIYN | ©I0 3D FAF6 452 Y& II=7 Fa e
AR 432 VT 43 R =9y =)

ey R ' Qlcgﬂ' “W m ”a
™ 3TsE

India Post

860008 ‘ Cambridge Layout pogt o

+ 09 August 2023 — The Electronic Clearance Service (ECS) was introduced on a pilot basis in
the Department of Posts with effect from 9th August 2003

TIF fISIST 9 9B 2003 (AF ARG fOfST0 AATENF IS SO (ECS) B,
A AR

* 4/18 /24 December 2023 — Post Office Act, 2023 (Act No. 43 of 2023) passed by Rajya
Sabha on 4 December, by Lok Sabha on 18 December, and given Presidential assent on 24
December 2023.

Post Office Act, 2023 (Act No. 43 of 2023) IIGIAWIN 4 December, ((IIPAWIN 18 December, &<
AR SRS 24 December 2023 OIfFTY |

+ 31 January 2024 — Western Union Money Transfer service of the Department of Posts was
discontinued.

TI% fISI51F (DoP) Western Union Money Transfer (STTSOIN 20f~T~ NIfN GITHIR) AR
TJH FE M8 XY
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+ 18 June 2024 — Post Office Act, 2023 comes into force and replaces the Indian Post Office Act,
1898.

Post Office Act, 2023 FIFF =T 3% AfG Indian Post Office Act, 1898-47 B~ (T |

* 2024 — DIGIPIN beta version released; more than 1000 Dak Ghar Niryat Kendra (DNK)
opened.

DIGIPIN -4 beta version JBI*1® =T; 1000- 498 (I Dak Ghar Niryat Kendra (DNK) (4Tl 2|

TAKE YOUR BUSINESS OVERSEAS

WITH

DAK GHAR NIRYAT
KENDRA

o

+ 16 December 2024 — Rules and Regulations under the Post Office Act, 2023 notified.
Post Office Act, 2023 -4d Rules and Regulations a2 WP AFI*T® 27|

+ 1 May 2025 — Gyan Post was started.
Gyan Post (8T (H15G) BTe] =

+ May 2025 — 'Know Your DIGIPIN' and 'Know Your PIN Code' public tools launched.
'Know Your DIGIPIN' G3% 'Know Your PIN Code' NITN TGN tools G
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Your Address,
Digitally Defined

Pinpoint accurate
Easy to share
Easy to integrate

Share your views at

digipin@indiapost.gov.in

/

Scan the QR to
know more!

wierat @ Q@@ www.indiapost.gov.in

+ 2 July 2025 - 1 September 2025 — Order issued to merge Registered Post with Speed Post;

merger effective from 1 September 2025.
Registered Post -(F Speed Post-4 CTIR T OfR =T, SIS 1 September 2025 (ATH

FrfHa =

* 4 August 2025 — Advanced Postal Technology (AT / IT 2.0) rolled out nationwide on the
MeghRaj 2.0 cloud, with QR-code payments, OTP-based delivery and DIGIPIN integration.

Advanced Postal Technology (APT / IT 2.0) STT (WT* MeghRaj 2.0 cloud-4 BI¢] R — QR-code
payment, OTP fSf@<F delivery 4% DIGIPIN integration 31X |

,@ g
Bag Booking
Homa Management Solution

”»
O

Quick Book
Speed post, Register
letter & Register parcel

Retail Services

Philately,IPO,SGB,Bill
Collections..

Department of Posts 52 2
Ministry of Communications,
Government of India
Core Banking Core Insurance Exit
3 . Others v
Solution Solution Management

| Counter ID: not alloted | ShiftID: notalloted {3

Booking Solutions

Money

Remittance
Money Orders booking
and payment

Mail Booking

Domestic,International APS

Counter
Operations

Counter Allocation,Shift
Begin,..

+ Jan 2026 — In January 2026, Union Minister for Communications Shri Jyotiraditya M. Scindia
announced the establishment of the seventh National Postal Training Centre at Shivpuri,
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Madhya Pradesh. The centre is estimated to cost €111 crore and is planned to strengthen the
training infrastructure of India Post.

TR 2026-4, (FHAT G Tt A (opfedimes a¥. SifH TnAmerR FRoEes
SN GOy ©IF AR (H AN (N IEN| A2 (& 2111 (F6 46 [
I W FAT IR G2 I S0 ST (N6 AR ARFFIITN sfS=nat )

. R T

- L b
o (N

=

* 17 March 2026 — 24 Speed Post service started.
24 Speed Post AT 5] =

+ 17 March 2026 — 24 Speed Post Parcel service started.
24 Speed Post Parcel (I 511 =7

» 17 March 2026 — 48 Speed Post service started.
48 Speed Post AR BIe] |

@SPEEDPDST SPEEDFPOST @SPEEDPDST
~ PARCELCY” ~

Guaranteed Next-Day Guaranteed Next-Day Guaranteed delivery

Delivery (D+1) for Delivery (D+1) for within 2 Days (D+2)
critical documents. time-sensitive parcels. for time-bound
documents.

+ 2025-2026 — Work continues on APT and DIGIPIN, along with Nodal Delivery Centres, RFID
gates at mail hubs and the Parcel Monitoring Application (PMA).

APT 432 DIGIPIN fRTI FIG Be1(R, (312 STC% Nodal Delivery Centres, mail hubs-& RFID gates
438 Parcel Monitoring Application (PMA)-8 1

Learn with Shiv Sir Page 27 of 28 Seekho. Ruko Nahin. Jeeto.



Postoffice Coaching History of India Post — Point-wise List | SO GITFF RfOZ

Important Postal Days

STFFIYS O 7St
Day / fAast Date / SIf94
World Post Day 9 October
Ry O i 9 WCJIRA
National Postal Day 10 October
Tre O s 10 WCHIR
National Postal Week 9 October to 16 October
T T A= 9 WIJRA (ACF 16 NI

Postoffice Coaching — Learn with Shiv Sir
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