POSTOFFICE COACHING

HISTORY OF INDIA POST — POINT-WISE LIST
YR 8T% BT gfder — fagar gt

Chronological order | 322 BCE to 2026 | English + Hindi
PUIGIR | 322 BCE ¥ 2026 | English + fg=<t

Master Chronological List

T HHGER

+ 322-297 BCE — Chandragupta Maurya & Ashoka — Pigeon Postal System used for
communication.

eI WY 3R 3HRNP — TS W & fIAT Pigeon Postal Systemn (HER ST TTRT) BT TANT &Il
YT

+ 1296 — Horse and foot postal system during the rule of Allauddin Khilji.
SATIEN FaTroh & U H 9T 3R Ued ST SuawiT Iadr |

DID ALAUDDIN KHILJI CREATE

N Z

Inddia Foss

lllllllllﬂl KHILJI |

INITIATED AN ORGANIZED |

POSTAL SYSTEM |
— IN INDIA —

Postal Courier | |
Established a of foot
couriers (Harkaras) & horse- | ||
posts (Uiag). | |fa
Significance | |
Used primarily for state and | |}
military communication, but laid
& the foundation for future services. | |
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+ 1341 — |bn Batuta describes El Wolak (horse carriers) and El Davah (foot runners) during the

Tughluks.

S ST A TTAP BIA | El Wolak (FSHIR ST dT6eh) 3R El Davah (OGd UTde) HT gui fasan|

* 1541 — Sher Shah introduces horse dak on the 2000-mile stretch of road between Bengal and

Sind.

TRRME A §a H R db 2000 Uit el ¥&&h R ST SIS (horse dak) = 1|
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+ 1672 — Mysore Anche was established by Maharaja Chikka Devaraya Wodeyar.
HERTST faeh! AT AISUR = Mysore Anche (R Pt STd ) & RITTAT &1 |

MYSORE,
‘The Dominions of CHICK DEO RAJA WADEYAR, 1704,
— - - —

1 Mogsal Empire

 Districts whosa chiofs pay forced
Hd widuts to the Moghuls
Indeparident Hindu States

= i : Chikka Deva Raja Wodeyar

Jusus Perthes, Gotha,

+ 1727 — First post office under the English East India Company is set up at Calcutta.
English East India Company & 3{tfiF Ugdl SIHER daidhl § RITUd g3

In 1727, the English East India Company opened its first post office in Calcutta (now Kolkata), marking the early beginnings of a
formal communication network in colonial India. This initial office primarily handled company and commercial correspondence rather

than public mail./1727 ¥, S S &1 U= 3 Bt (31d Bldbdn § U1 Ugdl URe iTthy @ier, s 3hufafkie yRa
e FeR Hedd 1 L3l Ld ol | 8 L3l SHfthd Gre7 I T 3(H T b1 STeh o STy bt 3R TG 1Rieh TR
BT FUTEAT T

+ 1766 — Robert Clive sets up a regular postal system.

RA§< FAEd A A (reqular) ST TR RITUT B |

In 1766, Robert Clive established the first regular East India Company postal system (Clive's System) by connecting Calcutta to
provincial centers using a network of relay foot messengers (dak runners), though it remained strictly restricted to official government

mail./1766 H, AGE FelT3a o dolehell bl Fichd shel H SISl & foIT el Fe AL (STeh UTdehi) & Aah I SEHATC ieh SEC 33T el T
Tl T TA STeh YOTTN (Fellga T TOTTel) & I, ETellTeh T T oRE A EXHRT STh oleh &1 Afad Y|

+ 1774 — Warren Hastings organises the Post Office.

IR 8RN A Post Office (STHR) &I TTfdd fabar|

In 1774, Governor-General Warren Hastings overhauled the existing system to establish the first official Calcutta General Post Office
(GPO), making postal services available to the general public for the first time. He introduced a uniform fee structure based on distance,
ending the free, chaotic mail privileges previously abused by company officials. This reform transformed a private East India Company military

network into a commercial, public utility that laid the true foundation for modern India Post/1774 A, W—maﬁﬂmﬁxﬁs@
s # 93 seara a3 Ig o INTUHIRE Fesdr STee de HMHH (GPO) YF formaT, e 3mH ST7a & forw ggell IR 31 Fart 3ueeyr
&S| 3egiel g & YR IR Teh HAT G T T I# o1 T 3R hefeft o HTARIRET SaRT Tget & FEcrTes 1 511 L 7 AR egaiead
ST GRIUT 1 Te R S U o S SR el 35 Foroh TR aveards o T R, afierss wfie o agrer R, ey myfores
T ree & 3rarel sfia |
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+ 31 March 1774 — Calcutta GPO opened. Located at the site of First Fort William. An alley
beside the post office was the site of the guardhouse that housed the infamous 1756 Black Hole
of Calcutta (1756). Designed by Walter B. Grenville in 1864.

HAHT GPO JalT| T U8 WIc fafera aTell T8 WR &1 8 | URe SHifthe & STet arelt et o
TISEI3Y AT, 58T 1756 H FAM ' Bidt 31t HaAdT i ue gs | T 1864 H aleex o,
Yfaet = fewrg favar

* 1 June 1786 — Madras GPO opened.
Ha™ GPO |

+ 1794 — Bombay GPO opened. Building architecture is like Gol Gumbaz in Bijapur, Karnataka.
Designed by John begg in 1902, and construction started in 1904 completed in 1913.

§1 GPO AT | ITH! FART &1 b der e & SToTgR & Ag Md e o g1 39 1902 &
S 977 7 FESS o ot 39eT fAaior 1904 & = g3 3R 1913 B QT g
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- 1800 — Bangalore G.P.O was established in about 1800. §3TelR G.P.O. &I TUTIAT ST3T87eT 1800
ERERI
+ 1837 — The Post Office Act, 1837 gives the East India Company the exclusive right (monopoly)

to carry letters.
Post Office Act, 1837  East India Company &I T3 & S &1 THTUBR (monopoly) faT|

+ 1 May 1840 — First postage stamp of the world — the Penny Black — was issued in England.
but was not valid for use until 6 May. The stamp features a profile of Queen Victoria.

f3% &1 U8 1 fedHe — Penny Black (Ot &cidh) — STcie H IRY g3fT| AT T8 6 T b ST
& forg 7 78 1| 39 T R HeRM! fageiar & iR &+ g

+ 1850 — Post Office Commission appointed.
Post Office Commission (STHER 3TAN) $1 fAgfad g3

The year 1850 marked a major milestone in postal history when the Post Office Commission was appointed to reform and modernize

mail delivery systems. This followed the global momentum started by Great Britain's introduction of the Penny Black stamp in 1840/&Tel 1850
%mﬁwmmmmwﬁwqﬁﬁw ﬁﬁmg%amﬁ%ﬁvtﬂwaﬁmﬁ%mﬁgwmwlﬁ
FeH U< T SarT 1840 H "Iell Seleh' TEFT Y& oA W Feil ARGk 1Tt & STe; IS 14T AT

+ 1852 — 'Scinde Dawk’, the first adhesive postage stamp of India and Asia, issued in Sind by Sir
Bartle Frere. They were embossed individually onto paper. The shape was circular, with
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‘SCINDE DISTRICT DAWK’ around the rim and the British East India Company’s Merchant’s
Mark as the central Emblem.

'Scinde Dawk' — HRd 3R TR &7 Ugdl s a1 e fewe, Ry & Sir Bartle Frere = SR
BT I8 3IET-3TTT BT TR SHRT T UT| BT 3MHR Mt AT, fogp fab=R TR 'SCINDE
DISTRICT DAWK' ferar o1 3iR st & fafewr $¥e $fear ot o1 wredeq 1 (@It fg) & ol

7 i
; ANATOMY & HISTORY OF THE

SCINDE DAWK POSTAGE STAMP

1* JULY 1852: THE BIRTH OF ASIA'S FIRST ADHESIVE STAMP

MERCHANTS' MARK
OF THE BRITISH
EAST INDIA -
COMPANY (£1.C) 22

SCINDE DISTRICT
ONE-MALF
DAWK

VALUE: 1/2 ANNA
{FOR NEW SYSTEM
PREPAYMENT)

\
+ 1854 — Post Office Act XVIl introduced.
Post Office Act XVII (STHER IR XVII) AL g

+ 1 October 1854 — India Post was formed — first all-India postage stamps issued; Post Office
placed under a Director General; Lord Dalhousie gives a uniform rate of half anna for the whole
country. It was placed, for the first time, under the unitary control of a Director General, Henry
Phillip Archibald Buchanan Riddell, on 1st October 1854 with 700 Post offices (Post offices -645
& Receiving houses — 55). The HeadQuarters was in Bengal, responsible to the Home
Department of the Government of India
YR S BT T3 g3 — TR YR & Ugd 81 fdhe WIRI §T SIHER Ueb Director General &
e ST, TS STBIoN - YR SR & foTT ST 31T B THM & &Y | S Ul IR 1 AR 1854 Bl
TP STRTCR SR, 5]1 T SfTeifaTes g Red & T ot derd | @ T, o/ 700 gRe
AR (645 URe SHTfthY 3R 55 KT g3 A A1 SYHT 8SHIER ST H AT 3R T8 R
WIHR & g fSUcHe & e 1|
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1854 — The first line of Postal communication was opened on the Railway from 18th September

1854. YoId WY STeh {aT I Tgoll oligel 18 TS 1854 & & i 775 A |

1856 — About APS(Army Postal Service): The origin of the Army Postal Service (APS) dates
back to 1856, when the first Field Post Office (FPO) accompanied the British Expeditionary
Forces to Persia. Initially, APS was affiliated with the ASC (Army Service Corps), but in March
1972, it was formed into a separate Corps.

Army Postal Service (APS) &Y 3cuf 1856 & §$, 59 Jgel Field Post Office (FPO) fafeer
HTRATA ST & T Persia (FRA) AT AT| IR 7 APS, ASC (Army Service Corps) ¥ HIcH T,
AR AT 1972 7 5T TS 31c19T Corps & T H IS T 31T

Other Important Points — In the absence of Departmental Postmasters, Post Offices were
managed by the respective District Collectors or Military Officers, who functioned as Ex-
officio Postmasters. The first reference to refused and returned letters with insufficient
addresses was made in a Postal Notice issued by the Postmaster General, Calcutta G.P.O.

on 17 April 1816. f381aiT Postmaster I 3afEufd & A€ District Collectors T Military
Officers STHERT &1 TaTeleT Ex-officio Postmasters (9&e ST&4Tel) & &9 & ¥d | 79I g
arel 3EfF e vF FAIeTT T gEt T ggel €T 17 Ir¥er 1816 &I Postmaster General, Calcutta
G.P.O. GaRT STRY U Postal Notice # fAerdT &

1859 — ‘Mail Steamer Service' was introduced in India between Calcutta and Post Blair on 28th
May, 1859. $TRdl # 28 #S, 1859 T hofehell 3R U oI dX oh A Aol TEF T Y& T 975 A |
1860 — Postal Manual published.

Postal Manual (ST fHTHTac) UBIRI gail

It served as an updated operational guide to standardise postal services across British India./ §8sT TsIfeer AR # 31k JAT3iT I Tk TATT TATe
& oIT U 31933 3Rl ames & div o¥ s fahar |

1873 — Embossed envelopes are put on sale.

Embossed envelopes Gﬁmaﬁm W%WT@WI

Learn with Shiv Sir Page 7 of 26



Postoffice Coaching History of India Post — Point-wise List | YRA S BT g™

+ 1876 — India joins the Universal Postal Union (UPU).
HIRd Universal Postal Union (UPU /ﬁ”dg@ﬂ'ﬂ) ST Hag §-T1

RAR

1876 g

Went Global

[ Y - Fr——

+ December 1877 — Value Payable (VP) system introduced.
VP (Value Payable / Hed¢d STd) HUMCH YR g5 |

+ 1879-1880 — Postcards introduced; Railway Mail Service (RMS) and Money Order launched.
UReHTS & §U: Railway Mail Service (RMS / Y& ST ¥dT) 3R Money Order (AT 3{1aR) &t

ST §5 |
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E
P
.

'

&= Pin

- 1882 — Post Office Savings Bank opens.
Post Office Savings Bank WW%/ SB) dT|

DID YOU KNOW?')

The Post
Office
Savings
Bank NS S
was

in 1882.

Saving sn't rew.
Trust &n't ovd e
cree @ DO s it g

« 1884 — Postal Life Insurance launched.
Postal Life Insurance (PLI / €T Sita-T §TAT) YR 3T

2

Any time is the

right time to geta
PLI

Whole Life
Assurance
(suraksha)

)
DE ~
38 72
(43 2o

3c

c0 g3
£3 §d3
3 33
33 PLI 283
63 S i A

kel POSTAL LIFE INSURANCE

SINCE 1884

JointLLife
Assurance
(Yugal Suraksha)
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+ 1886 — Sale of one-anna revenue stamp starts.

*‘\_—\"—\_'\A-\‘-A’«‘\U-\ ~ -v'

* 1 July 1898 — Post Office Act VI introduced.
Post Office Act VI (STER TUTH Vi) AR g3

Passed by the legislature on March 22, 1898, the colonial legislation replaced older postal laws to regulate postal operations, define inland mail,

and establish state powers./22 A<l 1898 &I TR GaRT ITRA 38 AT F1elst ¥ ST b 1 AT LT, G2 & 11T T 51
T IR Flet IR T T ATFAIT T A o T T STeh Tl T STITE i |

» 25 December 1898 — Imperial Penny Postage introduced.

Imperial Penny Postage (SUIRAT Ut URC) & g

* 1907 — The name 'Railway Mail Service (RMS)' is formally adopted.
'Railway Mail Service (RMS)' FTH =R 0 I 37O 7|

+ 18 February 1911 — World's first official airmail flight: Allahabad to Naini, flown by pilot Henri
Pequet.

%y o ugeh MBI airmail IST: FATETETE T A7, URIEE Henri Pequet 3 IST8 |
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Historic event of the day

On February 18, 1911, French pilot Henri Pequet carried the
first official mail flown by airplane from Allahabad polo field,
over the Yamuna River, to Naini.

+ 1935 — Indian Postal Order (IPO) introduced.
Indian Postal Order (IPO / HRdIT URed 3iiex) Y& g3

P apaBter W INW L WHUDA FUFT mios Ol THT A <9e0 ol fex AguR e wwRY

3,
ORDER ¢

o,

PAY TO

= &,

&
't
P
g
I B
=¥’/ e ¥ T ) T THE SUM OF RUPEES ONE HUNDRED ONLY \Gyemsmrd) &
S e i COMMISSION ¥Y 5.00 RUPEES 5.
i wqu ) 3
I Rwe Ty -1_3(29_(_{%%’ R S A ot e a2 g
3 . e Y *) SENDER MAY FILL IN HIS NAME AND ADDRESS HERE, 8
POSTAGE STAMPS &
AT THE POST OFFICE AT
&
3
g A s "{
e WY POSTMASTER

T0 " & A W BT DO NOT WRITE BELOW THIS LINE

+ 1947 — Three Independence Postage Stamps issued.

3MVITE! IR < ST fedhe WY fhu U

VI TAAAAARR ALY

A L I P T o L~ - [ P~ TP

+ 1954 — Post Office centenary celebrated.

SIHTR PI TdTs] (100 TY) HATS T |
* 1959 — P&T Department adopts the motto 'aharnisham sevamahe'.
P&T Department (81 Td dR fquT) = 3mexf ared 'sreff Jamg: S|

The Indian Posts and Telegraphs Department was officially merged on 1 April 1914 by the British administration to centralise
communication infrastructure and improve efficiency just before World War |, and it was later separated on 1 January 1985 into the

Learn with Shiv Sir Page 11 of 26 Seekho. Ruko Nahin. Jeeto.



Postoffice Coaching History of India Post — Point-wise List | YRA S BT g™

Department of Posts and the Department of Telecommunications (DoT) to allow the rapidly growing telecom sector to secure its own funding

and technical focus independent of traditional mail services./dget ﬁ?a’g’dﬁﬁ@lﬁ%ﬁ, ffeer q‘\’mﬁchd—gmuh?lrl STRIECFT Sl T ATS
Fet 3R FTA-FTT H Al 1 & TAT 1 378l 1914 Y 33T AFeq Us Ty Ut o 3nfere alv i) Fer fear ar| s &, 1
STeTar’y 1985 1 38 UIEe f3uréae iR Colienrgfaisers fSUréaie (DoT) & 3erT-31erT & fe ar, drfeh dsh & 96 g Toliehia YereT i
IRAReR STk AAT3HT 8 3761 37961 HiZe 3R iFteher wrend Ao @ |

1 August 1965 — Domestic Philatelic Deposit Account system introduced.

TR foFcieferds STHT WTaT UUITelt (Domestic Philatelic Deposit Account) & g3

Not all treasures are buried.
Some arrive by post

e —

Opena

‘Philatelic

‘Deposit Account
- & receive new
philatelic issues
at your doorstep

Fdhnz Q000 m.lmwpun

1 July 1968 — Public Provident Fund (PPF) came into force.
Public Provident Fund (PPF / @idh ufaw fAfe) @] g |

15 August 1972 — PIN Code introduced in India by Shriram Bhikaji Velankar.
YR T PIN Code (ST Jadbids T SR HibTol aeiures A Y= {6

1975 — Quick Mail Service (QMS) was introduced in India.
YRJ & Quick Mail Service (QMS / férd Td Tfdw) & g3

1 April 1982 — Post Office Savings Bank General Rules came into force.
STHIR F9d 9 & M T (Post Office Savings Bank General Rules) ¢l gU|

1 January 1985 — P&T Department split into Department of Posts (DoP) and Department of
Telecommunications (DoT).

P&T faHT g YTl H dfeT — Department of Posts (DoP) 3R Department of Telecommunications
(DoT) |

January 1985 — Ministry of Communication and Information Technology was formed.
TIR Td Y1 Wt BAET (Ministry of Communication and Information Technology) &1 T34
g3l
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* 1 August 1986 — Speed Post introduced.

Speed Post s i) ﬁ%x’rﬂﬁ?ﬁtl

—_‘L:Eﬁs SPEED POST

* 15 August 1987 — Monthly Income Scheme (MIS) rules came into force.

Monthly Income Scheme (MIS / HTRI% 3{1F TISHT) & -0 @] gU

+ 1 April 1988 — Kisan Vikas Patra (KVP) came into force.
Kisan Vikas Patra (KVP / foodT fdenTs U=) <] gal

Lo

T [

p—

£
i1
F

2

A
(o
PR [ P
i Zn S
)
i

N2

!

SRR

ST

-
BN

N
i

T 8 R
é:ib""- 1989 % w3

1090

A (s RUPEES
o 3| VI ISSUE . oNE HUNDRED

The Governman! of lndia pramises o pay i j&%
KR SeH A

- 8 May 1989 — National Savings Certificate — NSC (VIII Issue) came into force.
National Savings Certificate — NSC (VIIl Issue / TSI Si<d YHIUTY, 3134l ) SR ga|

+ 1994 — Express Parcel / VSAT money order service introduced.

Express Parcel @Hﬂﬁﬂm / VSAT money order @EITQJFE'SCI

VSAT

Communication
System

Satellite M;Qyojﬁgmlﬁwsg

« 1995 — Business Post started for bulk customers.

§S UTgd! & o Business Post & g3
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+ 24 March 1995 — Rural Postal Life Insurance (RPLI) was introduced.
Rural Postal Life Insurance (RPLI / UTHIUT ST Sita- oA R g3

SIRART 81

=

Tndia Post

RPLI
IATHIOT ST Sidel AT

Rural Postal Life Insurance

* August 2000 — Retail Post was introduced.

Retail Post (R¢d UIe) XE &3

Retail Post is a service by India Post that turns local post offices into convenient single-window shops for everyday utility services and third-

party products, leveraging a massive network of over 150,000 locations/'Reer gree” g%mcm—zaﬁrwaﬁm%sﬁ 1,50,000 T FIATET STITGT
39 §3 FACah I SEAATS dleh, Alehel TIEC JHTTHH T ISR T TR AT 3R g@l Shufardi & Msered & fov graursias [re-fasr
AT H Fger & gl

+ 6 September 2000 — Greeting Post was introduced.

Greeting Post hfd aie) %Eﬁl

+ 2001 — Logistics Post started carrying full consignments of goods.

@Wﬁ@@ﬁ%ﬁm Logistics Post%lFE'scl

India Post Logistics

From Source to Destination - Delivered with Trust

For more information contact your nearest Poss Office [ Jgltle)
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¢ 2001 — Electronic Fund Transfer service was started.
Electronic Fund Transfer (SQiag-d s ¢IHR) JdT T+ g5 |

* 5 March 2001 — Speed Post Passport service was launched.

Speed Post Passport (TS URe UraIe) Har W= E‘stl

» 3 January 2002 — Internet-based Track and Trace service was started.

geqe MY Track and Trace (¢ Td <) a1 E g3

+ 2 September 2002 — Meghdoot Postcard service was launched.
Meghdoot Postcard (Hagd URe®Ts) 9dl J[E g5

Buga diwe ¥ 2”§ sy
MEGHDOOT POST CARD § - X

,,,,,,

RSP HYD- 2005

e S & & e e g |
ST 7 | T § @ B | ¢ RN

e e (A Ot e )
T Fie-3053172, 2355805

iRz T e e Y
MEl?rmTPOSTT:ARD %5 MN%E\;E mmmm%l MEGHDOOT POST CARD ﬁ%

+ 2003 — Meghdoot Software introduced.
Meghdoot Software (HUgd HIUCadR) Y= AT T |

nnnnnnnnnnnnnnnn

mE Y (TR |
Meghdoot 77z ccem ="

Point of Sale

MEGHDOOT-POS FOR FRANCHISE OUTLETS
VERSION 7.9.13

+ 5 September 2003 — Bill Mail service was introduced.

Bill Mail (9@ T) 4T Y g3 |
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BSNL Mobile Bill
Mobile Number
DEBENDRA SARMA Account Number
VILL+P.O- PANIGAON, DIST- NALBARI (ASSAM) Invoice Number
Invoice Date

NALBARI781335, AS
Payment Due Date

Bllling perlod

9435323076

302452087

295779597

05-JAN-14

28-JAN-14

01-DEC-13 10 31-DEC-13

I Previous Balance (+) | Payment Recelved (-) I Payment Reversal (+) |Currem Bill Am

ount(+)| Total Amount Due |

Billing period

58.00 0.00 0.00 47084 529.00
Current Invoice Detalls Rs.|
[One Time charges 0.00)
[Recurring charges 324.00)
Usage charges 1095.39|
[Misellaneous charges 0.00
Discounts ~1009.25|
|Adjustments 0.00}
| Total charges 410.14]
[service Tax 50.70
Late Fee 10.00)
|Billed Amount 470.84]
|Less Payment recelved 0.00}
[Total Amount Due szs,d
Payment Slip
Mobile Number 9435323076
DEBENDRASARIA Account Number 302452087
VILL+P.O- PANIGAON, DIST- NALBARI (ASSAM) Invoice Number 295779597
Invoice Date 05-JAN-14
INSERABITEIRENS Payment Due Date 28-JAN-14

01-DEC-13 to 31-DEC-13

Invoice Datel 05-JAN-14 Due On|  28-JAN-14

Amount Paid

This Billis g from

bsnl.in |.e BSNL Portal. Authorised collection centres can accept against this bil.

Recharge Topup / Flex! topup your prepaid Mobile oniine.
Buy ITC/FLPP cards online

Pay your Land Line /WIMAX / FTTH / Mobile / WLL/ CDMA /EVDO bils online at http/portal bsnlin .

+ 2004 — 150th year of the Postal Department was celebrated.
ST faQURT BT 15081 qf H=rT 77|

+ 30 January 2004 — e-Post service was introduced.
e-Post (3-UIC) TaT TF &

+ 2 August 2004 — Senior Citizen Savings Scheme (SCSS) came into force.

Senior Citizen Savings Scheme (SCSS / AR AR ad Jioi) AM] §3 |

Rotirement is not the end,
it is the beginning of peaceful living."|

¢ 2 June 2005 — Direct Post was introduced.

Direct Post (SR URC) & §5|
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A Better Play Ground School
Classes

Nursery to Five
SAAATEF m Coaching %

2025_26 OPEN Six to Eight ]

» BFRIS FTH B Jlaen |
o ATCAIfESs af:&m @t Jlae |
+ B a1 Tt a1 [ |

"Choose The Right Option

For Your Child's Education”

Qe WHI® B :-123567890 >2
T ;- UU.EL k.. 5 @ Uy 39 A WA

+ 20 January 2006 — Instant Money Order (iMO) service was introduced.
Instant Money Order (iMO / T@Td T-13e) Jal & g |

* 25 June 2006 — ePayment services introduced.
ePayment (3-UHC) T4 Y= g3 |
+ 21 August 2006 — 'One India One Rate' service was introduced in Speed Post.

Speed Post H 'One India One Rate' (G 3{$4T 1 XT) @aTRﬂFE'stI

+ 2008 — Modernisation of Post Office — Project Arrow introduced.

SIHIRI & TYFABIHIUT & AT Project Arrow (Fivae W) L= g3

* 10 October 2008 — Electronic Money Order (e-MO) service was introduced.

Electronic Money Order (e-MO / m TraiTex) dar M= §'s£|

+ March 2010 — Mail Network Optimization Project (MNOP) was introduced.
Mail Network Optimization Project (MNOP / A Jead PHZOIRM Uiviae) = g3l

The Mail Network Optimization Project (MNOP) is a flagship modernization program launched by India Post in March 2010 under the 11th Five-
Year Plan. Developed to streamline operations, it first targeted Speed Post to reduce transit times, map routing channels efficiently, and track

key performance metrics/8el Aeadh JiTCeATSSIRIA Foiere (MNOP) ST3aT Uee ZaRT 116 Geradiy F1efalr & dgd Are 2010 # Y& faar arar
Teh YW MY TAhIROT HTAshH & | FHIHBIST T GeAd[eUd el o foIT e flid 38 Wotere f Fad ygel TS e W €1+ hig foha, arfen
TITSIC A T Tl ThT SIT Heh, ST AeTell T PRI deh AY AT 511 Heh 3R AT Teelar AfFa i o fohar s aah|

+ 2011 — 'My Stamp' was introduced during the world philatelic exhibition INDIPEX 2011 held in
India.

YRd H g3 fay fhaiefore ug=i INDIPEX 2011 & ERM 'My Stamp' (ATT 1) YR= 3T
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sl skp

Department of Posts M

Want your
face
printed on
Postage
Stamp?

Postage gets personaiised
Pay Rs 800 and get 12 personalised

" postage stamps from India Post.

# Stamp can be used as a valid postage for
domestic mail purpose.

@ It can be used as gift and also be used as
postage to bring joy to the recipient.

@ You can use photos of your beloved also.

Contact : Your nearest Post Office

* 2012 — IT Modernisation Project-2012 introduced.

IT Modernisation Project-2012 (3{Tgct STYMHIHR0T IRASH) TF g5 |

* 2013-14 — Core Banking Solution (CBS) roll-out begins; first India Post ATM opens at
Thyagaraya Nagar, Chennai in February 2014.
SIH®RI T Core Banking Solution (CBS) ﬂl‘j\s\l-ll R, Usdl India Post ATM February 2014 |
AMRA TR, 978 & gaTT|

+ 22 March 2013 — Electronic Indian Postal Order (elPO) was introduced.
Electronic Indian Postal Order (elPO / SaCI-d YR IRed 3H16) T= gl
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electronic  INDIAN POSTAL ORDER (eIPO) n
=]

erroNo. M14150000485 Print Date: 23/05/2014

PAYTO Sender Name and Address Details
The Accounts Officer User ID TESTUSER

Department of Posts Passport No. -

Amount  Rs.10.00 ExpiryDate -

Issue Date  06/02/2014 14:42:00 Sender Name Tester U ser
Email ID test@gmail.com

Subject RTI Mobile No. 000000020

Sender Address

PUBLIC AUTHORITY Dak Bhawan, sansad marg

Department  Department of Posts Delhi - 110001
India
Ministry Ministry of Communications and
Information Tech.

+ 22 January 2015 — Sukanya Samriddhi Account scheme launched, operated through post
offices.

Sukanya Samriddhi Account (&1 THf WTdT) o YR, S STHERI F I 5 |

Sukanya Samriddhi Yojana

+ 9 May 2015 — Atal Pension Yojana was launched.

Atal Pension Yojana (3f¢d U= i) Y& g3 |

Atal Pension
Yojana (APY)

+ 10 July 2016 — Distribution of Gangajal bottles through post offices was started.
STHER] & HIH ¥ TSI B Sidell b v Y gal
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+ 2017 — Post Office Passport Seva Kendra (POPSK) started.
Post Office Passport Seva Kendra (POPSK / STHER URIUIC Jdl &%) & g

2 ==

Dak Sewa-Jan Sewa

Post Office Passport Seva Kendra

Simplifying your Passport Journey

+ 9 October 2017 — International Philatelic Deposit Account system was introduced.

AP fUhcicforas ST WIdT YUl (International Philatelic Deposit Account) I g5 |

+ 17 August 2018 — Parcel Network Optimization Project (PNOP) was introduced.
Parcel Network Optimization Project (PNOP / TId Head HTPHTSSIRM Uioiae) = gl

The Parcel Network Optimization Project (PNOP) is an India Post initiative launched to standardize, streamline, and modernize parcel sorting and

delivery operations nationwide./TEel sicdeh 3TTCCHTS LI Taiere (PNOP) 33T GIEe T Ush Ugol &, Ford 227 81X & urdel Fifear 3R fEoiiady
& ShTAT I Teh ST TelTed, T Felled 3R Y feieh Tl o forw & foham I gl

+ 1 September 2018 — India Post Payments Bank (IPPB) launched nationwide.
India Post Payments Bank (IPPB) JR X1 ¥ Y& g3l
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e

Interesting facts about
India Post
Payments Bank

Aapka bank, aapke dwaar.

B

Launched by
PM Narendra Modi

+ 2018 onwards — Aadhaar enrolment and update centres opened inside post offices

STHERI & 3feR Aadhaar enrolment 3R update %% W T

TN S

hldiapo S
HE AD PQ St !
ST OFF|c s 1 ok 1B
B E = | 2\
| L ‘UPUR:MSHEDPUR - . Al
. ! — - —

| MDA
India Post

B [ Mera Aahzr
| T ' MeiPehchezn
 AADHAAR SERVICES gl

NOW AVAILABLE
ll 7:00 AMTO 5:00PM

& New Aadhaar Enrollment

& Aadhaar Update
| @ Name Change
& Address Change
te
DOB Upda
i g Wiobile Numoer Y

jable
| Rehq
quick 1f:ra overy CiEe"

pda!e

2 Vv
Ser\nce

* 14 July 2020 — Instant Money Order (iMO) service was discontinued.
Instant Money Order (iMO / d@hTd A-I3HI8R) TaT 8¢ HR &l TR |

i S

TR 3
lcogu'_ e aog ” ‘» e
Tndia Post ﬁ m

ssocos | Cambridge Layout pogte
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August 2023 — India’s first 3D-printed Post Office was constructed at Cambridge Layout,
Bengaluru, and was inaugurated in August 2023. The building was constructed using 3D
concrete printing technology and was completed in just 43 days.

HR T TE T 3D-TUES UIEE I SaTele & hiFsiol T3 A ST a7 AT HR SHeRT 3eHTee
319TEAT 2023 # §31T AT| IE FAR 3D shehle T SFellellol T FEAAT hieh T 15 o AR 34
&% 43 At #F qur & foram arar am

09 August 2023 — The Electronic Clearance Service (ECS) was introduced on a pilot basis in
the Department of Posts with effect from 9th August 2003

STeh Ta#TT & 9 3FTE 2003 & URIIE TR W Soleeifeleh [Ferad HlaH (ECS) Y& T 15 AT

4/18 /24 December 2023 — Post Office Act, 2023 (Act No. 43 of 2023) passed by Rajya
Sabha on 4 December, by Lok Sabha on 18 December, and given Presidential assent on 24
December 2023.

Post Office Act, 2023 (Act No. 43 of 2023) JTTHT H 4 December, AHIHT & 18 December, 3T

TI'gCIﬁT G| Eﬁ?ﬁ 24 December 2023 &l |

31 January 2024 — Western Union Money Transfer service of the Department of Posts was
discontinued.

ST fIUFT (DoP) BT Western Union Money Transfer (A% gfa- A+t ¢ IHR) TdT §¢ R ol T8 |

ORMI
@P“SF NG e
2 * * . A -
> A

psoacasoreid )
ZTINDIA
DIA § I

Year:
— g

WESTERN
A hmu

: 00, MIETING
(W% My Stamp

decet afermw

WESTERN UNION

ik#%%

T500. . MTNDIA |
2 My Stamp

18 June 2024 — Post Office Act, 2023 comes into force and replaces the Indian Post Office Act,
1898.

Post Office Act, 2023 @] 3T 3R 3T Indian Post Office Act, 1898 &1 SHTg o |

2024 — DIGIPIN beta version released; more than 1000 Dak Ghar Niryat Kendra (DNK)
opened.

DIGIPIN &1 beta version STRT g31T; 1000 ¥ 3{f¥dh Dak Ghar Niryat Kendra (DNK) Jldi |
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TAKE YOUR BUSINESS OVERSEAS

WITH

DAK GHAR NIRYAT
KENDRA

+ 16 December 2024 — Rules and Regulations under the Post Office Act, 2023 notified.
Post Office Act, 2023 & Rules and Regulations 3{fegfId fu 7u

+ 1 May 2025 — Gyan Post was started.
Gyan Post (I URe) & g

+ May 2025 — 'Know Your DIGIPIN' and 'Know Your PIN Code' public tools launched.
'Know Your DIGIPIN' 3R 'Know Your PIN Code' ITH & JIdSI- tools Y& §U|

Your Address,
Digitally Defined

Pinpoint accurate
Easy to share
Easy to integrate

Share your views at

digipin@indiapost.gov.in

know more!

wir st @ Q@O www.indiapost.gov.in

+ 2 July 2025 - 1 September 2025 — Order issued to merge Registered Post with Speed Post;
merger effective from 1 September 2025.

Registered Post Eal Speed Post T e &7 3H1e \_rl'lff'g’@:ﬂ; fderd 1 September 2025 q AR g3l

* 4 August 2025 — Advanced Postal Technology (AT / IT 2.0) rolled out nationwide on the
MeghRaj 2.0 cloud, with QR-code payments, OTP-based delivery and DIGIPIN integration.
Advanced Postal Technology (APT / IT 2.0) 11:\’ o H ] g31T, MeghRaj 2.0 cloud U — QR-code
payment, OTP 3yTRd delivery 3R DIGIPIN integration & 1Y |
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s
L Department of Posts £ 2}
@ — Ministry of Communications, m
Government of India
Ba Bookin Core Banking Core Insurance Exit
Home g g Y Others v
Solution Management
£ Home > Booking Solutions Dashboard | Counter ID: not alloted | ShiftID: notalloted I3

Booking Solutions

Money

Quick Book ; ; i
Mall Bockl Remittance
letter & Register parcel 5 < Money Orders booking

and payment

Counter

Retail Services !
Philately,1PO,SGB, Bill Operations
Collections.. Counter Allocation,Shift

Begin,..

+ Jan 2026 — In January 2026, Union Minister for Communications Shri Jyotiraditya M. Scindia
announced the establishment of the seventh National Postal Training Centre at Shivpuri,

Madhya Pradesh. The centre is estimated to cost €111 crore and is planned to strengthen the
training infrastructure of India Post.

STeTaRl 2026 , Sheler HaR #HAAY At SAfaRITe e va. RATERr 2 7y geer & Riaqdl 7 drqd I
STeh FTRI&TUT ah; ehl TATYT ShT ETYOTT 3T | S she; IX X111 IS I WA13Tcl 3HTel ohl IHeTAT ¢ 3N SEHT

352y T3 UIEe & YRIGTOT AT &<l Y AT Hiell o |
Y 7 T

fil
» 17 March 2026 — 24 Speed Post service started.
24 Speed Post HaTl T ga |

+ 17 March 2026 — 24 Speed Post Parcel service started.
24 Speed Post Parcel 9dT Y& g3
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* 17 March 2026 — 48 Speed Post service started.
48 Speed Post 9dT Y& g3

SPEEDPOST

7 @SPEEDF‘OST

Guaranteed delivery

@ SPEEDFPOST

Guaranteed Next-Day

Guaranteed Next-Day

within 2 Days (D+2)
for time-bound
documents.

Delivery (D+1) for
time-sensitive parcels.

Delivery (D+1) for
critical documents.

+ 2025-2026 — Work continues on APT and DIGIPIN, along with Nodal Delivery Centres, RFID
gates at mail hubs and the Parcel Monitoring Application (PMA).

APT 3R DIGIPIN TR STH SR} 8, T4 & Nodal Delivery Centres, mail hubs TR RFID gates 3R
Parcel Monitoring Application (PMA) |

+ Floating Post Office — India’s Floating Post Office is located on Dal Lake in Srinagar,
Jammu & Kashmir. It operates from a houseboat on Dal Lake and is popularly known as

India’s Floating Post Office. Postal services in the area have been available since 1953, while
the Floating Post Office in its present form was formally launched in 2011. » Exam Point:

India’s Floating Post Office — Dal Lake, Srinagar, Jammu & Kashmir./ #iXd T Floating Post
Office (<l §3T STHER) STH-HLHAR & AAIRN PUa 5o 3ol (Dal Lake) 7 R &1 75 v
g13HaIe (Houseboat) & Harfold 8T & 3iR & $TRd &7 Floating Post Office &gl ST &1 I8 &1
H a¥ 1953 T 37 UATU el X T@T g, Sdioh aadleT Ta®T H Floating Post Office &I a¥ 2011 7
Jorarier §9 & & fohar aT ATl Exam Point: $1Rd &7 Floating Post Office — e &, AR,
FTF-HHR

+ Highest Postoffice in India — India’s highest post office is located at Hikkim in the Spiti
Valley of Himachal Pradesh. It is situated at an altitude of approximately 4,440 metres above
sea level and has PIN Code 172114. The post office was established in 1983. ' Exam Point:

India’s Highest Post Office — Hikkim, Spiti Valley, Himachal Pradesh. / TR &I a& 91§ I
f®ua s1eER (Highest Post Office) fg#Taer Ucer & Tifar a1dY (Spiti Valley) & RfFaar (Hikkim)
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# &Y B | I8 THg ool A 9189 4,440 HYT I Fu1g I &A1 3857 PIN Code 172114 § 3R
s a¥ 1983 H T f3ar 3T 4Tl Exam Point: 3R T G689 315 W ¥Ud s/eR - RfFaa,
T oY, A= geer

Important Postal Days

Hgqul 3T® feaw

Day / faa¥ Date / 1@

World Post Day 9 October

fay s faay 9 fagaR

National Postal Day 10 October

RIS S1eh fay 10 3faFgR

National Postal Week 06 or 07 October to 10 or 11 October
RIS ST JIE

Note: National Postal week sometime can vary as Department can celebrate it earlier.
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