POSTOFFICE COACHING
HISTORY OF INDIA POST — POINT-WISE LIST
7331 379 w1 fef3aH — fdgerg gt

Chronological order | 322 BCE to 2026 | English + Hindi
H MEATT | 322 BCE 32026 | English + UaTst

Master Chronological List

ydt H »igra gt

+ 322-297 BCE — Chandragupta Maurya & Ashoka — Pigeon Postal System used for
communication.

TOIIY3 HdT %3 W — HAJ IAS B Pigeon Postal System (Fg3d 39 YST&)) T <93 det
H

+ 1296 — Horse and foot postal system during the rule of Allauddin Khilji.
nE R fusH  THaaTS K9 Wa »3 UTs 39 Yos! 9ot 1
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DID ALAUDDIN KHILJI CREATE
'S FIRST POSTAL SERVICE?

Rk 3K

Tnadia Post

ALAUDDIN KHILJI
INITIATED AN ORGANIZED
POSTAL SYSTEM

Postal Courier

Established a of foot
couriers (Harkaras) & horse-
posts (Ulag).

Significance

Used primarily for state and
communication, but laid

the foundation for future services.

+ 1341 — |bn Batuta describes ElI Wolak (horse carriers) and El Davah (foot runners) during the
Tughluks.

frgs 9337 3 3918 1% €9 El Wolak WZARTY 31 @1Jd) W13 El Davah (0TS Ued) T 29TH
Eied

* 1541 — Sher Shah introduces horse dak on the 2000-mile stretch of road between Bengal and
Sind.

TIHJ S 991% 3 fiu 3 2000 HI® Bt AZF §3 WIT 3 (horse dak) H o111
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+ 1672 — Mysore Anche was established by Maharaja Chikka Devaraya Wodeyar.

HITGH I R SIWI B Mysore Anche (WHJ Tt 31 FeT) <t HEYAT o131
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« 1727 — First post office under the English East India Company is set up at Calcutta.
English East India Company & TG Ufg&T ITSTaT IS 31 feg AETU3 JfemT
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In 1727, the English East India Company opened its first post office in Calcutta (now Kolkata), marking the early beginnings of a
formal communication network in colonial India. This initial office primarily handled company and commercial correspondence rather

than public mail /1727 29, féaTfsH gre 8 dual & I3 (@ ABa3T) &9 Wyt UfgsT Ure wifen Bign, 1 grgie! 393
&9 It Farg Seead €t Hest g3 /i feg gt T839 1Y 39 '3 i It € 31 1 B Us! w3 Turdd U3d-fegrg e o
Harser H

+ 1766 — Robert Clive sets up a regular postal system.

JrEdC IBTER & f6WH3 (regular) 3 Y& HETU3 i

In 1766, Robert Clive established the first regular East India Company postal system (Clive's System) by connecting Calcutta to
provincial centers using a network of relay foot messengers (dak runners), though it remained strictly restricted to official government

mail./1766 {39, Irade IBTEE S TBA3T G T AT 518 16 BT fI8 g NHAD (379 Ured) ¥ de<dd Tl 2d3 adal TiHe fist uat
Ul feufi3 39 Yot (qurdle T Y8l Td o1, 37< fog Ydt 31 Adad 39 3 It FiH3 Hi

+ 1774 — Warren Hastings organises the Post Office.

96 JAEITH B Post Office (FTAHE) & HING3 13T

In 1774, Governor-General Warren Hastings overhauled the existing system to establish the first official Calcutta General Post Office
(GPO), making postal services available to the general public for the first time. He introduced a uniform fee structure based on distance,
ending the free, chaotic mail privileges previously abused by company officials. This reform transformed a private East India Company military
network into a commercial, public utility that laid the true foundation for modern India Post/1774 ﬁﬂ, dIedAd-HAdS 1A dHIpdﬂdlti '(%FTEET
fAreH 189 <3 9e8™i 994 Ufgs ifidd3 I& A 31 7E6dS YA MifeH (GPO) B 137, fiH 378 »d 7631 &8 Ufgs] 219 319 A=
Buzgy Jeit| g1 & Tl © vmud '3 T AHTS G T foTH B1q o137 013 uat & wiftardgt T8 ufawst =adtu /1 gdtor He3 393331
I AGS3TY3H Sttt | fom Hug B Hine fédhrm duat © f6e fHsedt deeaa § ffa eurad, Ansd Aer &9 9% 31, fan & wafea

et UAe & wins atg 3

+ 31 March 1774 — Calcutta GPO opened. Located at the site of First Fort William. An alley
beside the post office was the site of the guardhouse that housed the infamous 1756 Black Hole
of Calcutta (1756). Designed by Walter B. Grenville in 1864.

B3 GPO Yfen| fog ufad 2d< fesnm @@l |t 13 gfen J1 Ure »ifen © a1% <@gl arEt o9
JrI3TER H, 8 1756 2T Toa™ T8 I8 »iig IBA3r €t west ydt it fem § 1864 79
BT Hl. Iales B (3amdts Ji3m Hi

* 1 June 1786 — Madras GPO opened.
HEJ™H GPO Hi&m|
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+ 1794 — Bombay GPO opened. Building architecture is like Gol Gumbaz in Bijapur, Karnataka.
Designed by John begg in 1902, and construction started in 1904 completed in 1913.

daet gpo Yfgnn| for T forras T wigelieadd daaTed © A4 feg Hige 9% Ife< <dar J|
for & 1902 &9 7 a1 & f3ardte off3r i, fom & €ardt 1904 G B3 It 13 1913 &g ydt I

g

TR T o > o1

+ 1800 — Bangalore G.P.O was established in about 1800. §9&d G.P.O. ¥ HEUET ZJEdl

1800 feg J&t 7

+ 1837 — The Post Office Act, 1837 gives the East India Company the exclusive right (monopoly)
to carry letters.

Post Office Act, 1837 & East India Company 6 faatui {&arE &1 @q1fUaTd (monopoly) fE3T]

+ 1 May 1840 — First postage stamp of the world — the Penny Black — was issued in England.
but was not valid for use until 6 May. The stamp features a profile of Queen Victoria.

ToT T UFI®T 31 e — Penny Black (Uat &) — fEai@s &g Ardt Ifemrm| ug feg 6 Het 3a
<33 Bt Qu s 7 fer wéu €3 Haaret feard b & 3A€g 51 31
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¥

* 1850 — Post Office Commission appointed.
Post Office Commission (FTSH&! AfHT®) € fagast It |

The year 1850 marked a major milestone in postal history when the Post Office Commission was appointed to reform and modernize
mail delivery systems. This followed the global momentum started by Great Britain's introduction of the Penny Black stamp in 1840/H'& 1850

319 fef3am 8 B mifod uzmi 7, 71 379 €3 yosngi feg Hurd w13 81 & »iufea 978 Bet Ure wifen IHms fogas o3 fap)
fog aeH Jje fgew <8 1840 &9 Vol 98 AU B 996 &8 Tt feme-fonmit 313t 3 gmre e famr

- 1852 — 'Scinde Dawk’, the first adhesive postage stamp of India and Asia, issued in Sind by Sir
Bartle Frere. They were embossed individually onto paper. The shape was circular, with
‘SCINDE DISTRICT DAWK’ around the rim and the British East India Company’s Merchant’s
Mark as the central Emblem.

'Scinde Dawk’ — I3 M3 THbT €1 UITST faudE %1 314 fede, fHU iS4 Sir Bartle Frere & ATl
o311 fogt & Y- I 3 B3 famn 7 fogt €1 wirarg Iis H, fin < faatd €3 'scINDE
DISTRICT DAWK' fesfepst 7l i3 fegard fgfem e i Just &1 HadaA Hidd (=urd fid)
gianm Hi

7 N
| ANATOMY & HISTORY OF THE |
. SCINDE DAWK POSTAGE STAMP

‘ 1* JULY 1852: THE BIRTH OF ASIA'S FIRST ADHESIVE STAMP

MERCHANTS' MARK
OF THE BRITISH
EAST INDIA -
COMPANY (£1C] 28

SCINDE DISTRICT
ONE-MALF
DAWK

w

VALUE: 1/2 ANNA
{FOR NEW SYSTEM
PREPAYMENT)

RED SEALING WAX
| EMBOSSING ON PAPER
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* 1854 — Post Office Act XVII introduced.
Post Office Act XVII FTIHTET a2 XVII) Bg Jfem|

* 1 October 1854 — India Post was formed — first all-India postage stamps issued; Post Office
placed under a Director General; Lord Dalhousie gives a uniform rate of half anna for the whole
country. It was placed, for the first time, under the unitary control of a Director General, Henry
Phillip Archibald Buchanan Riddell, on 1st October 1854 with 700 Post offices (Post offices -645
& Receiving houses — 55). The HeadQuarters was in Bengal, responsible to the Home
Department of the Government of India
3331 3 T 166 JfenT — Yd 3193 © Ufd® 3 feae 7Tt I8; & i€ Director General ©
WUS W, B3 SIS Yd TH L w{an waT €t fiq AHTe = o3t fom § ufagt g 1
WIAZET 1854 § B Ifedded 78IS, Iadl fefgu MiIdlass gaes (938 © ffd deds feg
fmitan fap, f7m 29 700 Ure wifer (645 Ure »ifer w3 55 farifear ogR) 7Hs As | fer
J3Indcd ¥ars &g 7 w3 feg 3793 AIdd © IH f3urdedc © witls A

+ 1854 — The first line of Postal communication was opened on the Railway from 18th September
1854. &< B3 39 A< <t Ulgst Tels 18 A39g 1854 & Hd i3t Iret Hi|

+ 1856 — About APS(Army Postal Service): The origin of the Army Postal Service (APS) dates
back to 1856, when the first Field Post Office (FPO) accompanied the British Expeditionary
Forces to Persia. Initially, APS was affiliated with the ASC (Army Service Corps), but in March
1972, it was formed into a separate Corps.

Army Postal Service (APS) € T@M3 1856 fg J€l, ¥ Ufd®T Field Post Office (FPO)
fgfen ufdH 98 &% Persia (89H) famr 7l §g f<9 APS, ASC (Army Service
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Corps) &8 fafeur Jdfomm |, ug Wag 1972 <9 fer & f8a U Corps =H difs3
37 fapam

+ Other Important Points — In the absence of Departmental Postmasters, Post Offices were
managed by the respective District Collectors or Military Officers, who functioned as Ex-
officio Postmasters. The first reference to refused and returned letters with insufficient
addresses was made in a Postal Notice issued by the Postmaster General, Calcutta G.P.O.

on 17 April 1816. fe313ft Postmaster ¥ Ji3-+gedft fé9 WEU3 District Collectors # Military
Officers SaHTEM T HI®A Ex-officio Postmasters (Mde = 3AU®) Td ode A&
G U @ wiAETd w3 TR gt fdshet T ufg®t JersT 17 il 1816 §
Postmaster General, Calcutta G.P.O. =8 #Ad ffa Postal Notice &g fHgwr 3

+ 1859 — ‘Mail Steamer Service' was introduced in India between Calcutta and Post Blair on 28th

May, 1859. 373 feg 28 Hel, 1859 § dBa3T »3 Ude ¥¥nd fegdd W% AIHI A< Td
o3t gret A
* 1860 — Postal Manual published.

Postal Manual 3'd fewHe&) yaia3 Jet

It served as an updated operational guide to standardise postal services across British India./ TEH & E] H Wﬁamﬁwéfi&w
TIT8E Fet G Wuales »mudnas Irets e dH Jfi3n

+ 1873 — Embossed envelopes are put on sale.

Embossed envelopes Q3 surdt e fugre) feadt et 39 I |
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+ 1876 — India joins the Universal Postal Union (UPU).
3193 Universal Postal Union (UPU / femie 379 Hw) =1 Hed gfen|

RAR

1876 g

Went Global

[ Y - Fr——

+ December 1877 — Value Payable (VP) system introduced.
VP (Value Payable / H&-2W 3q) Y181 7d I |

+ 1879-1880 — Postcards introduced; Railway Mail Service (RMS) and Money Order launched.
UACATIS Bd JT; Railway Mail Service (RMS / 3% 3T HaT) M3 Money Order (H&! »1d3d) &
TIP3 I
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&= Pin

- 1882 — Post Office Savings Bank opens.
Post Office Savings Bank @WETEBQ'H/ SB) ﬁf&"rﬂl

DID YOU KNOW?')

The Post

Office &
Savings ™
Bank T

was
established

-
in 1882.
Saving sn't rew.
Trust &n't ovd e

o @ DOO s g

- 1884 — Postal Life Insurance launched.

Postal Life Insurance (PLI / 39 Hies 9MHY) g Jfen|
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- POSTAL LIFE INSURANCE

SINCE 1884

Joint Life
Assurance
(Yugal Suraksha)

- 1886 — Sale of one-anna revenue stamp starts.

one-anna revenue stamp (@JE(WWQ’HE) @f?ﬂEﬁB’g’ﬂﬁl

nli ‘ —

5
4

* 1 July 1898 — Post Office Act VI introduced.
Post Office Act VI (FTIHTAT Wae VI) B1g) Jfem|

Passed by the legislature on March 22, 1898, the colonial legislation replaced older postal laws to regulate postal operations, define inland mail,

and establish state powers./22 HTdd 1898 & feUraUTEan <8 A ot3 for gAZIS! I35 & 3 IHAH § [6HI33 96, TH T Medsi 31
B UfgaTH3 II& 13 I it HIZT 31 36 B YT 39 %1 € 5 S|

» 25 December 1898 — Imperial Penny Postage introduced.

Imperial Penny Postage mmﬂﬂ?ﬂ) E’g’@?ﬂl
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* 1907 — The name 'Railway Mail Service (RMS)' is formally adopted.
'Railway Mail Service (RMS)' &™ I+t 33 '3 wuTent fap

+ 18 February 1911 — World's first official airmail flight: Allahabad to Naini, flown by pilot Henri
Pequet.

To T UfI& wifaaTa3 airmail 837 fe@rgrae 3 3a1 UTESE Henri Pequet & 83T

Historic event of the day

On February 18, 1911, French pilot Henri Pequet carried the
first official mail flown by airplane from Allahabad polo field, 4
over the Yamuna River, to Naini. }

+ 1935 — Indian Postal Order (IPO) introduced.
Indian Postal Order (IPO / 393t UHIS »1d3d) Hd JfenT|

B apdBter W IRAL b IH LD 7T mmuwu T WA 900 o Tex Agu o wawmrir

il
NOT NEGOTIABLE

™ mﬁim DIRECTOR GENERAL OF posrs
PAY TO

ArEAY QLD 908 MUND TUT  og e (G

s w1 COMMISSION ¥9T 5.00 RUPEES
1 > o
T 2 +1100.00 R, ey
SENDER MAY FILLIN HIS NAME AND ADDRESS HERE,
POSTAGE STAMPS
B I A R e T NI NI SPTS HE ] a8 DT
................................ & yrem | o w1
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0 AT & AN 5A AT DO NOT WRITE BELOW THIS LINE
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+ 1947 — Three Independence Postage Stamps issued.

w83 36 3 feae Adt 13 I
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+ 1954 — Post Office centenary celebrated.
FIUS T 73T (100 ATS) HETE Iret |

* 1959 — P&T Department adopts the motto 'aharnisham sevamahe'.

P&T Department (3 W3 31d {374l & MEdH S MIIEH ASHI' MU |

The Indian Posts and Telegraphs Department was officially merged on 1 April 1914 by the British administration to centralise
communication infrastructure and improve efficiency just before World War |, and it was later separated on 1 January 1985 into the
Department of Posts and the Department of Telecommunications (DoT) to allow the rapidly growing telecom sector to secure its own funding

and technical focus independent of traditional mail services‘mmﬁim yfgst, mwgaﬁ{mmé
A3 TI& W3 T & 3t fionm@E Tt 1wl 1914 § St Uem w3 2otaren fsurgeric & witaras 39 3 firgr féar v/t
gmE {9, 1 Aaedt 1985 & for & Une fsurgene w3 8tafigalans fsurgaic (pot) feg S-Sy 93 iz fam, 3T A 3 g <u 39
2Tt Aded § Fefed 3 Aeret 3 2 Myt SfEa1 w3 3datdt g fHg 7al|

+ 1 August 1965 — Domestic Philatelic Deposit Account system introduced.

U-I@'& fe&fea GLIRCLEY HE'Fﬂ (Domestic Philatelic Deposit Account) Hd qhll
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Not all treasures are buried.
Some arrive by post

———

Opena

‘Philatelic

‘Deposit Account
. & receive new
philatelic issues
at your doorstep

m.’. 90060 m.mdwpun

* 1 July 1968 — Public Provident Fund (PPF) came into force.
Public Provident Fund (PPF / &d 3y fatl) Brgy &t

* 15 August 1972 — PIN Code introduced in India by Shriram Bhikaji Velankar.
9193 {9 PIN Code (3 O d) HiIH Sal SBEad & T 1371

+ 1975 — Quick Mail Service (QMS) was introduced in India.
9193 &9 Quick Mail Service (QMS / I8 NS AIfer) g I

+ 1 April 1982 — Post Office Savings Bank General Rules came into force.
IIUET 993 59 © W fouH (Post Office Savings Bank General Rules) W@ﬂ?l

+ 1 January 1985 — P&T Department split into Department of Posts (DoP) and Department of
Telecommunications (DoT).

p&T fegrar © ffimit feg <z famm — Department of Posts (DoP) "3 Department of

Telecommunications (DoT)|

+ January 1985 — Ministry of Communication and Information Technology was formed.
Hatd w3 HAAT SAATHBH HIITHT (Ministry of Communication and Information Technology) €7

JE& e

* 1 August 1986 — Speed Post introduced.
Speed Post (3 UA?) €t g3 Jet|

="?§%§§ SPEED POST
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* 15 August 1987 — Monthly Income Scheme (MIS) rules came into force.
Monthly Income Scheme (MIS / HTTHE MTHES WA&T) © foTH B1g J21

+ 1 April 1988 — Kisan Vikas Patra (KVP) came into force.
Kisan Vikas Patra (KVP / faAT® feqmH U3q) Srq) Jfemr
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- 8 May 1989 — National Savings Certificate — NSC (VI Issue) came into force.
National Savings Certificate — NSC (VIIl Issue / ITHS! 993 AIl@de, Ma<t faddm) X Jfenr|

+ 1994 — Express Parcel / VSAT money order service introduced.
Express Parcel (‘/;IE('H'qFI YTJHE) / VSAT money order ﬂ%”&’g’ Jgt

VSAT satellite @¥ojna IAS

Communication o
System

92 ¥
4 o
End user|

+ 1995 — Business Post started for bulk customers.
<3 IrJat B Business Post Hd I

+ 24 March 1995 — Rural Postal Life Insurance (RPLI) was introduced.
Rural Postal Life Insurance (RPLI /ﬁ’g’gﬁ( IS °hH) El’g’@f?ﬂﬂl
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=

Tndia Post

RPLI
IATHIUT ST6 Sidel AT

Rural Postal Life Insurance

+ August 2000 — Retail Post was introduced.

Retail Post (ﬁl??fﬂﬂ?) B’g’ﬁﬁl

Retail Post is a service by India Post India Post that turns local post offices into convenient single-window shops for everyday utility services

and third-party products, leveraging a massive network of over 150,000 locations/fac® U g dre SR Agfer I v 1,50,000 ELu
e R €3 Beedd €1 ©d3 99, 3% UHS WITgH ¢ IeHdT Tt Aigdt Here! w3 TrbdT Ut ® Yz dcH B8t Afeumiad fHas-
&3 Tars feg ges fodt

+ 6 September 2000 — Greeting Post was introduced.

Greeting Post (Elﬂl%?ﬂﬂﬂ?) El_g’"aﬁl

+ 2001 — Logistics Post started carrying full consignments of goods.

’:_J?I HE gy g B8 Logistics Post Hd a8

India Post Logistics

From Source to Destination - Delivered with Trust

For more information contact your nearest Post Office [ L]tls)

« 2001 — Electronic Fund Transfer service was started.

Electronic Fund Transfer (@@Hﬂﬁﬁé@'@'ﬂ%ﬂ) ﬁ@ﬂ’g’ﬂﬁl
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* 5 March 2001 — Speed Post Passport service was launched.

Speed Post Passport (3 UAe uido) ﬂ%’fﬂgﬁzﬂl

» 3 January 2002 — Internet-based Track and Trace service was started.

ffegde WMmfds Track and Trace (é?(’ﬂé’?,’fl) ?@El'g’"{lﬁl

+ 2 September 2002 — Meghdoot Postcard service was launched.

Meghdoot Postcard (FUE3 UHITIS) AT Hd J€1|

T AR TG &0 8|

i e & 41 e e |
EG o e R o e f S e
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+ 2003 — Meghdoot Software introduced.
Meghdoot Software (HUE3 ATacend) Td o137 fapT

IRdfimO D
Meghdoot 77 iz ccum ==

Point of Sale

MEGHDOOT-POS FOR FRANCHISE OUTLETS
VERSION 7.9.13

+ 5 September 2003 — Bill Mail service was introduced.

Bill Mail (5% W) A1 g J&h|
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BSNL Mobile Bill
Mobile Number
DEBENDRA SARMA Account Number
VILL+P.O- PANIGAON, DIST- NALBARI (ASSAM) Invoice Number
Invoice Date

NALBARI781335, AS
Payment Due Date

Bllling perlod

9435323076

302452087

295779597

05-JAN-14

28-JAN-14

01-DEC-13 10 31-DEC-13

I Previous Balance (+) | Payment Recelved (-) I Payment Reversal (+) |Currem Bill Am

ount(+)| Total Amount Due |

Billing period

58.00 0.00 0.00 47084 529.00
Current Invoice Detalls Rs.|
[One Time charges 0.00)
[Recurring charges 324.00)
Usage charges 1095.39|
[Misellaneous charges 0.00
Discounts ~1009.25|
|Adjustments 0.00}
| Total charges 410.14]
[service Tax 50.70
Late Fee 10.00)
|Billed Amount 470.84]
|Less Payment recelved 0.00}
[Total Amount Due szs,d
Payment Slip
Mobile Number 9435323076
DEBENDRASARIA Account Number 302452087
VILL+P.O- PANIGAON, DIST- NALBARI (ASSAM) Invoice Number 295779597
Invoice Date 05-JAN-14
INSERABITEIRENS Payment Due Date 28-JAN-14

01-DEC-13 to 31-DEC-13

Invoice Datel 05-JAN-14 Due On|  28-JAN-14

Amount Paid

This Billis g from

bsnl.in |.e BSNL Portal. Authorised collection centres can accept against this bil.

Recharge Topup / Flex! topup your prepaid Mobile oniine.
Buy ITC/FLPP cards online

Pay your Land Line /WIMAX / FTTH / Mobile / WLL/ CDMA /EVDO bils online at http/portal bsnlin .

+ 2004 — 150th year of the Postal Department was celebrated.
3 fegma1 T 150< A e fapT

+ 30 January 2004 — e-Post service was introduced.

e-Post (’Eﬂﬂﬂ?} ﬁ@&gﬁ?ﬂl

* 2 August 2004 — Senior Citizen Savings Scheme (SCSS) came into force.
Senior Citizen Savings Scheme (SCSS / HiaMd fHtHS €93 ELRY) X Jdt

Rotirement is not the end,
it is the beginning of peaceful living."|

¢ 2 June 2005 — Direct Post was introduced.

Direct Post (3Medale UAe) Hg I
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A Better Play Ground School
Classes

Nursery to Five
SAAATEF m Coaching %

2025_26 OPEN Six to Eight ]

» BFRIS FTH B Jlaen |
o ATCAIfESs af:&m @t Jlae |
+ B a1 Tt a1 [ |

"Choose The Right Option

For Your Child's Education”

Qe WHI® B :-123567890 >2
T ;- UU.EL k.. 5 @ Uy 39 A WA

+ 20 January 2006 — Instant Money Order (iMO) service was introduced.
Instant Money Order (iMO / 339T% H&MHTISd) A< Td 91|

* 25 June 2006 — ePayment services introduced.

ePayment (€1-UHe) Aeret g Jeh|

+ 21 August 2006 — 'One India One Rate' service was introduced in Speed Post.

Speed Post €9 'One India One Rate' (@& 85T <& 39 ﬂ%’”ﬁl’g"aﬁl

+ 2008 — Modernisation of Post Office — Project Arrow introduced.

e & WMUfeatards B Project Arrow (Jaae M) T JfemT|

* 10 October 2008 — Electronic Money Order (e-MO) service was introduced.

Electronic Money Order (e-MO / fE&aaaa HatMdsd) Aer Hg I

+ March 2010 — Mail Network Optimization Project (MNOP) was introduced.
Mail Network Optimization Project (MNOP / W& &e=edd mAHEaHa Yade) Hg JfemT

The Mail Network Optimization Project (MNOP) is a flagship modernization program launched by India Post in March 2010 under the 11th Five-
Year Plan. Developed to streamline operations, it first targeted Speed Post to reduce transit times, map routing channels efficiently, and track

key performance metrics/N% deedd W'EWﬂHhW(MNOP)WW@ 11?].@?@%@3@3%2010%@8@@
famr 8 Y wirdfeseterds Yaram J| oHa & AYTd 98T BEt feafrs for Yade & 78 3 ufgst mits Une €3 frs defas oz, 318
i A1 weTfem 71 Ha, I 9a8T § THS3T 18 WY o317 Hal w3 HY YeIrs HicdH § 3d o131 AT Ha |

+ 2011 — 'My Stamp' was introduced during the world philatelic exhibition INDIPEX 2011 held in
India.

3133 feg It feme fe&fSa Yoaral INDIPEX 2011 €I1& "My Stamp' (HTEt FeY) Hg Jfemr|
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sl skp

Department of Posts M

Want your
face
printed on
Postage
Stamp?

1- K ;"’f

"My Stamp

Postage gets personaiised
Pay Rs 800 and get 12 personalised

* postage stamps from India Post.
® Stamp can be used as a valid postage for
domestic mail purpose.
@ It can be used as gift and also be used as
postage to bring joy to the recipient.
@ You can use photos of your beloved also.

Contact : Your nearest Post Office

* 2012 — IT Modernisation Project-2012 introduced.
IT Modernisation Project-2012 (ATEIt wif&aitaas Yaare) g Jfemn|

* 2013-14 — Core Banking Solution (CBS) roll-out begins; first India Post ATM opens at
Thyagaraya Nagar, Chennai in February 2014.

FaHTEH fE9 Core Banking Solution (CBS) W@Iﬂ'@}i@ UfdST India Post ATM February 2014

+ 22 March 2013 — Electronic Indian Postal Order (elPO) was introduced.
Electronic Indian Postal Order (elPO / fe&acTaa 3133t UAes »1I3d) g JfenT|
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electronic  INDIAN POSTAL ORDER (eIPO) n
=]

erroNo. M14150000485 Print Date: 23/05/2014

PAYTO Sender Name and Address Details
The Accounts Officer User ID TESTUSER

Department of Posts Passport No. -

Amount  Rs.10.00 ExpiryDate -

Issue Date  06/02/2014 14:42:00 Sender Name Tester U ser
Email ID test@gmail.com

Subject RTI Mobile No. 000000020

Sender Address
Dak Bhawan, sansad marg
Department  Department of Posts Delhi - 110001

PUBLIC AUTHORITY

India

Ministry Ministry of Communications and
Information Tech.

+ 22 January 2015 — Sukanya Samriddhi Account scheme launched, operated through post
offices.

Sukanya Samriddhi Account (Helfe» AHU! €137 WaT HY, 1 3TauTent 3 98« |

Sukanya Samriddhi Yojana

+ 9 May 2015 — Atal Pension Yojana was launched.

Atal Pension Yojana (& USHS W& Td J€1|

Atal Pension
Yojana (APY)

+ 10 July 2016 — Distribution of Gangajal bottles through post offices was started.
FauTientt I FiamHS Ehoif 93 & <3 Hg It
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+ 2017 — Post Office Passport Seva Kendra (POPSK) started.
Post Office Passport Seva Kendra (POPSK / STaHT&T UTHUJE AT dwd) Hd JT|

2 ==

Dak Sewa-Jan Sewa

Post Office Passport Seva Kendra

Simplifying your Passport Journey

+ 9 October 2017 — International Philatelic Deposit Account system was introduced.

»3Idmedt fe& & Myt Ur31 YST& (International Philatelic Deposit Account) Hg I

+ 17 August 2018 — Parcel Network Optimization Project (PNOP) was introduced.
Parcel Network Optimization Project (PNOP / UTdHS dc<dd WIAHTERHS Yriae) Hg Jfem|

The Parcel Network Optimization Project (PNOP) is an India Post initiative launched to standardize, streamline, and modernize parcel sorting and

delivery operations nationwide./UTdH& Y=L WUIHEHS qﬁaz' (PNOP) f@s?wﬁﬂzﬁﬁalmj ﬁm‘é@ﬂgaﬁawmwaﬁm
3 f3gted ® 1 & e faar g8, iyt 918 w3 witfaa 978 Bt 5g olt37 fam I

+ 1 September 2018 — India Post Payments Bank (IPPB) launched nationwide.
India Post Payments Bank (IPPB) Yd ©H f<g T Jfemr
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e

Interesting facts about
India Post
Payments Bank

Aapka bank, aapke dwaar.

e G Zad

Launched by
PM Narendra Modi

- 2018 onwards — Aadhaar enrolment and update centres opened inside post offices.
FauTfeni © »ied Aadhaar enrolment M3 update JEd ¥ IR |

Indi Pogt

OFFicE
JAMSHEDPyR
AR 3 | :
India Post

HEAD POS
BISTUPUR gy

Mera Aahzr

| ; |  MeriPelcteen
' AADHAAR SERVICES :

NOW AVAILABLE
ll 7:00 AMTO 5:00PM

& New Aadhaar Enrollment
@ Aadhaar Update
& Name Change
| @ Address Change
o DOB Update

t
(] Mobile Number Update

Reliable
quick 1f:ra Eéye~r\/ citizen

2 Vv
Sel’\“Ce

* 14 July 2020 — Instant Money Order (iMO) service was discontinued.
Instant Money Order (iMO / 33dT& HAMMTI3d) AT g¢ od o3t ardh
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+ August 2023 — India’s first 3D-printed Post Office was constructed at Cambridge Layout,
Bengaluru, and was inaugurated in August 2023. The building was constructed using 3D
concrete printing technology and was completed in just 43 days.

133 @ Ufgs 3D-fffes Une wifen daa ® Jufdd Swrge g garfonr fapr 7t w3 fem
T Quwres mamA3 2023 &9 Jfewr ) feg forrg3 3D dadie {ffiéar 3aamAt &t <93
aa&weﬁaéﬁtmfmgfﬂaamﬁwmwaawmm

e S | Seopot écaul m "0 £ 00
™ SIT3E

India Post

860008 ‘ Cambridge Layout pogt o

+ 09 August 2023 — The Electronic Clearance Service (ECS) was introduced on a pilot basis in
the Department of Posts with effect from 9th August 2003

3 fesmar feg 9 »am3 2003 3 ufemge wg 3 fedaaisd FE8hidn Fafen (ECS) Td
St It A

* 4/18 /24 December 2023 — Post Office Act, 2023 (Act No. 43 of 2023) passed by Rajya
Sabha on 4 December, by Lok Sabha on 18 December, and given Presidential assent on 24
December 2023.

Post Office Act, 2023 (Act No. 43 of 2023) d'™H HIT 29 4 December, BIAF T 18 December,

W3 IHCIUS! T HEGd 24 December 2023 &1

+ 31 January 2024 — Western Union Money Transfer service of the Department of Posts was
discontinued.

3 fegral (DoP) <t Western Union Money Transfer @WW )-I'('ﬁTFIEED AT g9< 9d fodt
aret|
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" 00y stamp

WEGNIoN

ooMy Stamp

Y
e 1110
Ny stamp
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WESTERN UNION
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+ 18 June 2024 — Post Office Act, 2023 comes into force and replaces the Indian Post Office Act,

1898.

Post Office Act, 2023 &TJ] Jfent w3 foH B Indian Post Office Act, 1898 T 81 & Bei|

* 2024 — DIGIPIN beta version released; more than 1000 Dak Ghar Niryat Kendra (DNK)

opened.

DIGIPIN T beta version T—Iﬁ’fﬁf@”ﬂ; 1000 3 <U Dak Ghar Niryat Kendra (DNK) WHTQI

TAKE YOUR BUSINESS OVERSEAS

WITH

DAK GHAR NIRYAT
KENDRA

+ 16 December 2024 — Rules and Regulations under the Post Office Act, 2023 notified.
Post Office Act, 2023 ¥ Rules and Regulations g3 &it3 dre|

+ 1 May 2025 — Gyan Post was started.

Gyan Post (faPHTes Ure) Hg J€t|

+ May 2025 — 'Know Your DIGIPIN' and 'Know Your PIN Code' public tools launched.

'Know Your DIGIPIN' %3 'Know Your PIN Code' & € H&3d tools El’g’@@l

Learn with Shiv Sir

Page 25 of 28

Seekho. Ruko Nahin. Jeeto.



Postoffice Coaching History of India Post — Point-wise List | 31331 3 w1 fef3am

Your Address,
Digitally Defined

¢ Pinpoint accurate
Easy to share
Easy to integrate

Share your views at

digipin@indiapost.gov.in

wierat @ Q@@ www.indiapost.gov.in

+ 2 July 2025 - 1 September 2025 — Order issued to merge Registered Post with Speed Post;
merger effective from 1 September 2025.

Registered Post 5 Speed Post o9 fisTGe T gaH 7rdt JfewrT; fegia3T 1 September 2025 _5"8"3_[
Jdi|

4 August 2025 — Advanced Postal Technology (AT / IT 2.0) rolled out nationwide on the
MeghRaj 2.0 cloud, with QR-code payments, OTP-based delivery and DIGIPIN integration.
Advanced Postal Technology (APT / IT 2.0) ’;I@l EAES) 81 Jfenr, MeghRaj 2.0 cloud 83 —QRr-
code payment, OTP Wfg3 delivery "3 DIGIPIN integration TEIB|

g
=2 0
& vvl Department of Posts 52 2
& - Ministry of Communications,
Government of India
Bai Bookin Core Bankin Core Insurance Exit
Home 9 " 9 5 9 3 Others v
Management Solution Solution Solution Management
n | Counter ID: not alloted | ShiftID: notalloted {3

Booking Solutions

. Money
QuickEopk Mail Booking Rerittan
peed post, Register ; -
letter & Register parcel Danesticints et SRR Money Orders booking
P pR—

Counter

Retail Services i
g’; Philately,1PO,SGB,Bill Operations
Collections.. Duf! &

+ Jan 2026 — In January 2026, Union Minister for Communications Shri Jyotiraditya M. Scindia
announced the establishment of the seventh National Postal Training Centre at Shivpuri,
Madhya Pradesh. The centre is estimated to cost €111 crore and is planned to strengthen the
training infrastructure of India Post.

A&edt 2026 <9, dwdt Hag W33 § FRfzafezer wi. fifdhr & Wo yem © fiaeydt e
A3< Jmcdl 39 fryste ded ©f AEsT @ BETs 137 for ded €3 7111 993 & 3O
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WMEE T WS I w3 for T HaAe s Une ® fiustet gfonmet €1 § HHg3 99
of

* 17 March 2026 — 24 Speed Post service started.
24 Speed Post HST Hd qrll

+ 17 March 2026 — 24 Speed Post Parcel service started.
24 Speed Post Parcel HST H’g’ﬂﬁl

* 17 March 2026 — 48 Speed Post service started.
48 Speed Post AT Hd qrll

@SPEEDPDgT SPEEDFPOST @SPEEDF’DST
~F PARCELCY” ~

Guaranteed Next-Day Guaranteed Next-Day Guaranteed delivery

Delivery (D+1) for Delivery (D+1) for within 2 Days (D+2)

critical documents. time-sensitive parcels. for time-bound
documents.

+ 2025-2026 — Work continues on APT and DIGIPIN, along with Nodal Delivery Centres, RFID
gates at mail hubs and the Parcel Monitoring Application (PMA).

APT 13 DIGIPIN €3 o1 At J, 8 T Nodal Delivery Centres, mail hubs €3 RFID gates »13
Parcel Monitoring Application (PMA) Eil

Important Postal Days
HI3eYds 37 feen
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Day / fe=en Date / 3TdIH

World Post Day 9 October

fere 34 feen 9 MIFEd

National Postal Day 10 October

JHSJ! 3 feeH 10 MZ3Ed

National Postal Week 9 October to 16 October
JHII 3 AU 9 Md39d 316 nd39d

Postoffice Coaching — Learn with Shiv Sir
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