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1. PO GUIDE — Overall Structure

1. .=, sh3s — S0y sfrafq

1.1 The Four Parts of PO Guide
1.1 f3.=0'. 113w oISt Stst

e The PO Guide is divided into four Parts (Part | to Part 1V).
e Each Part covers a different area of postal rules.
o PO Guide (f3.=1". s118%) T 6IfI61 Sis1s (Part I I 1]t Part IV) Sisf 311 3=

o oIfSTT Part-9Q TIp fAINY QG5 @S ¢Fa cover FE|

PO GUIDE

|
| | | 1
PO GUIDE PART I PO GUIDE PART II PO GUIDE PART III PO GUIDE PART IV
L ru Elsaét‘ir; L rU Elsa?ir:) L L Posil eifilee Gaing
9t 9 . List of Post offices bank related

regardng Inland regardlg Foreign content

Part (Stst) Subject Covered (English) = (T a)

PO GUIDE PART | Rules and regulation regarding Inland Post (o711 fSo31 TIF)
Inland Post ST o @ f[Rfaas

PO GUIDE PART I Rules and regulation regarding Foreign Post (Romt 1) sToo1Bta
Foreign Post IBERRSARICHL

PO GUIDE PART Il List of Post offices IR Siferpt

PO GUIDE PART IV Post office saving bank related Post Office Saving Bank (TIp<I= 5L
content QL) T AR

1.2 Seven Sections of PO Guide Part |
1.2 f5.=7". S113S SIst I T SAFS0T Sections

e PO Guide Part | is further divided into Seven Sections (Section | to Section VII).
o PO Guide Part I & SISt 511w 6T Sections (Section I = #i=1 Section VII) © OIS 1 (2|

Section(@64 Name (English)
SECTION | GENERAL SR (General)
SECTION Il LETTER AND PARCEL POST 5fS =I=s <16« ©I (Letter and

Parcel Post)
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Section(z64 Name (English) TN (U SET)

SECTION I OFFICIAL POSTAL ARTICLES 51N OB AR (Official Postal
Articles)

SECTION IV PROHIBITED POSTAL ARTICLES f9f¥s o1 s AT (Prohibited Postal
Articles)

SECTION V MONEY ORDERS ¥ =& (Money Orders)

SECTION VI PHILATELY i / T 556 51283 (Philately)

SECTION VI POSTAL LIFE INSURANCE TIs G AT (Postal Life
Insurance)

PO GUIDE - PARTI - SECTIONI... SECTION Vi

PO GUIDE PART I

SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO
NI N II N III N IV NV N VI N VII

LETTER
AND OFFICIAL PROHIBITE MONEY

POSTAL
PHILATELY LIFE
INSURANCE

GENERAL PARCEL POSTAL D POSTAL ORDERS

POST ARTICLES ARTICLES
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2. Clause 01: Control

2. 1 01: fITg (Control)

e The Department of Posts works under a chain of control that starts from the Public.

e Order of control: Public -~ Government — Minister of Communication — Minister of State
- Department of Posts.

o Department of Posts @B fasra = *j22=l= (chain of control) SI8sfe I I, RGT Public
(Gras4ia9) 99 WK 37|

o fgIT @J: Public (SHAI4IIY) Gvernment (59319) » Minister of Communication
(careticrst ¥&|t) - Minister of State (31fSu<s ¥3t) » Department of Posts (S5
st |

Public -~ Government - Minister of Communication - Minister of State - Department

of Posts
2.1 Two Must-Remember Facts
2.1 4ot WS sFgFf s
Pointfi=g English SR
Establishment Post office was established on 01 TIPUIL T 01 Sic 199 1854 ©
ot October 1854, when Lord Dalhousie g, @fest Lord Dalhousie (16
was Governor General. SIe1a1fET) Governor General (SI9e9
(SHE) W=
Headquarter Headquarter of India Post: Dak India Post I gUIaTx: Dak Bhawan
JATTI Bhawan, New Delhi (©1 ©=4), New Delhi

2.2 More Control & Headquarters Facts
2.2 g W JAITT AAIIT TF1) 52U

English
Ministry The Department of Posts comes under T et crshicrst agierae wssfol
JFIET the Ministry of Communications.
Administrative ~ DoP is under the administrative control ~ DoP ®=isiahlaas i, Ao fhaia
Control of the Director General Post, New P fRgae wies|
Pt f@ Delhi. TR Bl T3 e SN

The Director General Postal Services TR
. . . SIS SISIGSRARE
is responsible for handling the

operations of the Department.

Headquarter Headquarter of India Post: Dak TIFOIY TIHF JAIT: Tl Sad, Tod
(with PIN) Bhawan, New Delhi - 110001. forat - 1100011
Fres (forq =17)
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English
PLI Directorate  The Directorate of PLI is located at PLI STRRTAPIER Gli=m52[t (9121
for. ae1. 303, Chanakyapuri P.O. Complex, New TR, T B - 110021 © w=fFo|
STRBISTBIT Dethi - 110021. PLI T BT FATIGIS A

The Director of PLI is at Kolkata.
Controller of The office of the Controller of Foreign  fHwil ©i=s Aaa=3 IR g9159
Foreign Mails Mails is located at Mumbai. RO
Ror ore
IBREE
First Airmail On 18 February 1911, the world’s first 18 Grasaiat 1911 © 9fAFF o [Kvq
Flight airmall flight took off from Allahabad to | G5 S O=TsEEwST “1=T Caa1ceT ST
&AW R TIF  Naini, covering about 18 km across the &fSe, R stesi 9t of ¥ o 18
T river Ganges. =it nay wfowy e

3. Administrative Hierarchy of Department of Posts

3. O fIsiaT erisfass shafa (Hierarchy)

e Every administrative unit of the Department of Posts has a head officer.

e The hierarchy runs from the Department of Posts at the top down to the Sub Division at the
bottom.

o Department of Posts ¥ &fStoT ePsifa<s 38fabx T head officer (27 fF=a1) |

o a3 MU FAFESCT 89S Department of Posts T 219 WK (3 ABCEASF G616 Sub
Division (S*-39+) (&1 T1H|

Level / Unit33 / 38f3%6 | Officer (Post)&=at (o1%) Designation of HeadgIRT
Department of Posts Secretary —

TIs fJorst

Department of Posts Director General =

I f[erer NP

Circle Chief Postmaster General (CPMG) Circle Head
BIF JT (IBIRIF (SETETA (e I[N
Region Regional Postmaster General (PMG) = Regional Head
IS o RERR coEEs (e g=3<R)
Division Supdt. of PO/ RMS Division Head
fefooa (WP TSI / RMS) (RfSea g37)
Sub Division ASPO / Inspector Sub Dn Head
-G (I ARFS THIF [ [I55) (So-v9T JIRAT)

Department of Posts (Secretary — Director General) - Circle (CPMG) - Region (PMG) -
Division (SPO/SRM) - Sub Division (ASPOIIPO)
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4, Classification of Post Offices

4. SI$939 ANfSerew

O
MM Post offices

Civil Postoffices

23 Circles
First Class HPO

APO 56
(New Delhi)

APO 99
(Kolkata)

Field and Section
Base PO

Field and Section

Regions Base PO

Divisions

e Post offices are divided into two main groups: (a) Post offices (civil) and (b) Army Post
offices.

o Post offices (GI=aa) 3 7B YU (S116® SOIRT 2= (a) Post offices (f6fus Giaa) - (b)
Army Post offices (G191 SI99) |

4.1 Branch A — Civil Post Offices
4.1 914t A — f5fSe sIsag

Post offices — 23 circles.

From 23 circles the structure splits into First Class HPO and Regions.

Regions - Divisions - Head offices - Sub offices - Branch offices.
Post offices - 23 circles (23 Bi<5e) |

23 circles I 211 Tsicet ST First Class HPO IS5 Regions (@) © ©ist 331

Regions - Divisions (38) —» Head offices (7 ©IF99) — Sub offices (S TIF9) -
Branch offices (T4l GIF99) |

O

O

@)

4.2 Branch B — Army Post Offices

4.2 914t B — 3191 ©1$99 (Army Post Offices)
e Army Post offices are of two types: APO 56 (NEW DELHI) and APO 99 (KOLKATA).
e Under these come FIELD POST OFFICES and SECTION BASE P O.
o Army Post offices 93 &/FIF: APO 56 (NEW DELHI) 115 APO 99 (KOLKATA) I

o 3IY WBstS FIELD POST OFFICES (f5=5 ¢+11® =1fss5) W< SECTION BASE P O i3 |
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Army Post Officeciqt Location=Iq Rememberdas 4
OIS
APO 56 NEW DELHI 56 — New Delhi
(Fgw forah)
APO 99 KOLKATA 99 - Kolkata
(e1mr0T)

4.3 Army Post Offices — CBPO Names & PIN Codes
4.3 (91 TIHYT — CBPO AN W= 39 1%

Army Post Office Also Called PIN Code
91 IS99 9 A9 forq e
56 APO — New Delhi 1 CBPO 900056
(Fga forh)

99 APO — Kolkata 2 CBPO 900099
(Fe1pr0T)

e CBPO stands for Central Base Post Office.
e CBPO I 5=%f 919 Central Base Post Office (G @2 TIF9F) |
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5. Department of Posts — Organisational Chart

5. TI fSeist — S5 fa<s 616

Organizational Chart [ owwmewrerroen |
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6. Postal Directorate — Field Structure

6. OIS ABPIFIIT — GHFarg NAfY

e Under the Postal Directorate there are several directorates, institutions and field units.
o Postal Directorate (G5 si2eleThle1ar) I WIFTO @368 directorates, AT T GFaAT
3@?\45 o rey|

Functional Units
[yt o Fos

Prsidisl Dot

@

Wartery, Fovlal Servees Boed

if
|

[ —
Top WE, W0 O - Py Welern VR Dt & CPRokl Li e

6.1 Direct Wings under Postal Directorate
6.1 TIF APFIIFIT AT 2756 >R

Wing / Unit=trat / 385 Note (English) GI! (STRT)

Parcel Directorate Handles parcel business AIEH FIN B

RAKNPA, Ghaziabad Apex training academy T af e apiceat

Postal Circle Circle level administrative unit ~ BI5a BIF &I 385

Business Development Business development work N R I

Directorate

Postal Life Insurance PLI work PLI (T Gl 1) 1w

Directorate

CEPT, Mysore Technology centre ofe =

Army Postal Service Postal service for Armed 1 IR IR T Gt
Forces
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6.2 Under Postal Circle
6.2 (B BIFT WZsTo

Circle Stamp Depot (515 &= feir)
Returned Letter Office (a3 o fofds Trfe)
Postal Region (T fera)

Postal Region I W8sfo: General Post Office, Foreign Post, Postal Stores & Stamps
Depot, Mail Motor Service

@)

O

O

@)

6.3 Other Field Units, Accounts Offices & Depots
6.3 AT CFaIT 3640, fR51or St =i Seen

English
Postal Accounts = There are 23 Postal Accounts Offices  fI@Is1s 23 T1 ©i=s G619 SiElier Wiy,
Offices in the Department, headed by SAG/JAG RS 9% SAG/JAG BT IEERIE
T 3519 (Senior/Junior Administrative Grade) |
FrfeT level officers. OEEN F407 (oHiEalST coataea
They also work as the Internal Finance et £r ) f
Advisor to the Chief Postmaster = TIRER ot feteets
General. PHPAI
Depots At present the Postal Store Depot and ~ ISF AH1tEe (214 fSol WP BlIHa
(Merged) the Circle Stamp Depot have been oot ool assfas 1 @, S
et merged, and the merged depot is aTro Reesia (Tow ae PS aret
(9GP IY) headed by a single PS Group ‘B’ ot wrddie Sies &
officer, i.e. Superintendent. )
Types of Postal Division - SP | SSP I IS - SP / SSP
Division RMS Division - SRM |/ SSRM RMS 9« —» SRM / SSRM
YT APIF

In simple words: 23 circles, and also 23 Postal Accounts Offices — headed by SAG/JAG
officers who double as Internal Finance Advisor to the CPMG. The two depots (PSD + CSD) are
now one, under a Superintendent.

ST5e GlEle: 23 516, W 23 B T 1o Irfiaa — RI@Rs 3o SAG/JAG [RF913 3@ Wi
@ 3EF CPMG I WeopsS (et s rrfrrena | gast et (PSD + CSD) afsar abr3, warsss
TS|
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7. Postal Circles of India (23 Circles)

7. SIF6q GIF GIF (23 BIF)

e India has 23 Postal Circles, plus 1 Base Circle for the Armed Forces.

e Each circle has its own Headquarters and covers certain States / Union Territories.
o BIgo© 23 Bl Postal Circles (i B15e1) WITy, Wi 97 JMRAF I 1 Base Circle 9
|

o &fSTH! BIFR faerg Headquarters (g2il=ra) A Wi 3 fFgI9 States / Union Territories
(Irew / @@ MNfsrs WP) cover IR

Circle Headquartersgdnt | States / Union Territories
NameBlIFaI a9 | &9 Coveredw@g® Iy / @A 5o
I[P

1 Andhra Pradesh Vijayawada Andhra Pradesh, Yanam (Puducherry)

2 Assam Guwahati Assam

3 Bihar Patna Bihar

4 Chhattisgarh Raipur Chhattisgarh

5 Delhi New Delhi Delhi

6 Guijarat Ahmedabad Guijarat, Dadra & Nagar Haveli, Daman & Diu
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Headquartersg4it | States / Union Territories
T CoveredwIgg® Itey / & Mifte

P

7 Haryana Ambala Cantt. Haryana

8 Himachal Pradesh Shimla Himachal Pradesh

9 Jammu & Kashmir Srinagar Jammu & Kashmir, Ladakh

10 Jharkhand Ranchi Jharkhand

11 Karnataka Bengaluru Karnataka

12 Kerala Thiruvananthapuram Kerala, Lakshadweep, Mahe

13 Madhya Pradesh Bhopal Madhya Pradesh

14 Maharashtra Mumbai Maharashtra, Goa

15 North East Shillong Arunachal Pradesh, Manipur, Meghalaya,
Mizoram, Nagaland, Tripura

16 Odisha Bhubaneswar Odisha

17 Punjab Chandigarh Punjab, Chandigarh

18 Rajasthan Jaipur Rajasthan

19 Tamil Nadu Chennai Tamil Nadu, Puducherry (except Yanam &
Mahe)

20 Telangana Hyderabad Telangana

21 Uttar Pradesh Lucknow Uttar Pradesh

22 Uttarakhand Dehradun Uttarakhand

23 West Bengal Kolkata West Bengal, Sikkim, Andaman & Nicobar
Islands

Total = 23 Circles + 1 Base Circle | J5 =235« + 1 @5 5Fa

8. Base Circle (Army Postal Service)

8. @S 5IFd (I e« 5IfSh)

Aspectfort Details (English) a9 (Srsd)

Name Base Circle Base Circle (@5 515)

9

Headquarters New Delhi (Army HQ) New Delhi (Army HQ / 191 JU5i<1)

AT

Purpose To cater to the postal communication Armed Forces (3™ I1fzqt — Army,

STy needs of the Armed Forces (Army, Navy, Air Force) I B CISITIS
Navy, Air Force) P CICDIRIO)! ERRES

Head of Circle Additional Director General, Army Additional Director General, Army

B JIRAT Postal Service (Rank: Major General) | Postal Service (®:%: Major General)
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Aspectfort

Officer Cadre
R s1e=sf

Other Ranks
(Staffing)
GqJ (=P
(BfHr)

Special Role

DG \giﬁail

Details (English)

Officers on deputation from the Civil
Posts (Department of Posts)

75% personnel drawn from Department
of Posts (except GDS)

25% personnel recruited directly by the
Army

Provides postal services to soldiers in
peace areas, field areas, and forward
posts during war, peace, and natural
calamities

a9 (S dst)

f1se Civil Posts (Department of
Posts) I #I 9t deputation (aifsaarsr)
© HIR

75% FAGIRY Department of Posts I
2T =TI =T (except GDS)
25% FAGIS (NGNS Army I gt

e frmr =

IfIFIFAF peace areas (<1fE
w1p+), field areas (55 @) Wi
forward posts (=féra 531) © T,
13 Bl efiFios o T o
ot e

8.1 More Facts on Army Postal Service
8.1 GTHI TIF Gl SR WA S2AJ

English

Headquarters
JATEI

Officer Cadre
IEERIRECR

CBPOs & their
Heads
CBPO o< 3719

JIRT

Training Centre

Ay o

The headquarter of the Army Postal
Service (India) is located at the
Integrated Headquarters of Ministry
of Defence (Army), New Delhi.

The Officer's cadre of APS is drawn on
deputation from the Indian Postal
Service (IPoS).

The two Command-based Post Offices
(CBPOSs) are at Delhi and Kolkata,
commanded by Commandants in the
rank of Colonel.

The Department of Posts has full fledge
army wing in Indian army.

The Army Postal Service Training
Centre is at Kamptee, Nagpur
(Maharashtra), also commanded by a
Commandant of Colonel rank.

OTd1 Gl o741 (S199) I Uy
AfST%! agi=T (GA1) I 5itgo AT,
Fgq il © wrfFo|

APS 3 g1 5135 sia61a i ot
(IPoS) T =11 aifSfararse gt =31

9or g f$fS< BIeas (CBPO) fidl
W FeaDoie W, K FANG Fla
9 d PACITCT o0 |

TIFOIT GTTS TIF [orog @Bt 579)<f
FCo! FrfTs W BB2 Wic|

GTHl GIF 11 AFSY 5 FEA,
FlstofE (Fa1918) © Wiy, TF IIMSS
FfA [P FANYBI 3O6 A

9. Key Officeholders

9. AF A AwifaHIt
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Position®w Notes / Additional

InfocGIst

Minister of Communications (Union Shri Jyotiraditya M. Scindia
Cabinet Minister)

TS FF (AT FREB F&qY)

Minister of State (MoS) for Dr. Chandra Sekhar
Communications Pemmasani

IS ST Tt

Secretary, Department of Posts & Shri Subrat Das

Chairperson, Postal Services Board
Ao, TP Kot AT W4, TIF Gl

I

Director General of Postal Services Shri Jitendra Gupta
JRAPAF, ©IF GIAT

Note / GBIt

In simple words: These names can change. Check the official India Post website at least one
month before your exam.

S5E SiEle: OB IANEF TG 3/ ANEF | 2 FES GNE WS India Post I 5IBI_L
RIRIRDO 25! BN TGF|

10. Postal Service Board (Apex Management Body)

10. SIF 9 6 (NF Tt A=)

e The Postal Service Board is the highest decision-making authority of DoP.
o Postal Service Board, DoP @ 5itdlss 51513 aind=s1S #6955

10.1 Composition
10.1 sfrafs

e Chairman
e Seven Members with the following portfolios.
o Chairman (=475%)

o Bef% fodl portfolios (fReret) At sits@ia Members (57551) |

Postoffice Coaching App — Your Learning Companion | Page 14



Postoffice Coaching (6283839926) PO GUIDE PART |

Portfolio (English)

1 Personnel I (Personnel)

2 Operations #IfSIeTat (Operations)

3 Customer Satisfaction o2 B

4 Financial Services 381w 1= (Financial Services)

5 Human Resource Development (HRD) I 5o BT (HRD)

6 Estates Rl

7 Philately, Media and communication TI5-Beb ey, ST Wi crenanst

10.2 Permanent Invitee

10.2 FA wINfEe 5w

e The Joint Secretary and Financial Advisor to the Department is a permanent invitee to the
Board.

o fI=r79 Additional Secretary and Financial Advisor (Wf$f® wfeq @i 8t
sIgrfrrst) I6T permanent invitee (FrA wAfaEs sws1y) =

10.3 Secretariat Support
10.3 wfstera =g

e The Board is assisted by a senior staff officer of the Directorate who acts as Secretary to
the Board.

o I6F 73T IE Directorate I 9 senior staff officer (zyd B fJ33t) 9, [T Secretary
to the Board (a6= sif5a) 35109 19 |

10.4 Supporting Officers at HQ
10.4 gYI=TS =TS =t

o Deputy Directors General (DDG) — & AP
o Directors — ABETS
o Assistant Directors General (ADG) — JS3I_I ISP

o a3 RFABE Headquarters © 363 functional @ii=s administrative support (=4t
M PSR s1=m) o

o These officers provide functional and administrative support to the Board at the
Headquarters.

Chairman + 7 Members - Permanent Invitee (ASFA) - Secretary to the Board - DDG/
Directors | ADG

Postoffice Coaching App — Your Learning Companion | Page 15



Postoffice Coaching (6283839926) PO GUIDE PART |

11. Postal Services Board — Present Composition

11. TIF I 6 — IoqI9 AT

11.1 Chairperson & Director General
11.1 TLF A AZAPRED

Rolegfast Namedrs Designationsw3t
Chairperson Shri Subrat Das Secretary, Department of Posts &
L Chairperson

(f5R, T Rerst T W)
Director General Shri Jitendra Gupta Director General Postal Service
TP (FRSAPIFF, TIF G

11.2 Members of the Board (by Portfolio)
11.2 363 55 (o Tferer’ wIgeif)

No.& | Namedig Portfolio (English)

1 Shri K. Prakash Personnel 1T (Personnel)

2 Shri Harpreet Singh Operations SAfIGITat (Operations)

3 Ms. Samriti Sharan Customer Satisfaction RS B

4 Ms. Manisha Sinha Financial Services 38T @1 (Financial

Services)

5 Col. S.F.H. Rizvi Human Resource T 5% T (HRD)
Development (HRD)

6 Ms. Pratibha Nath Estates >N

7 Ms. Mariamma Thomas Philately, Media and TIs-foh sk, R
communication IERQIRICIR]

11.3 Permanent Invitee & Secretary to the Board

11.3 T wafEs 7w W@ IS Ao
Rolegfi=st Namesdis Designation=3t
Permanent Invitee Shri Shreeshail Malge Joint Secretary and Financial Advisor
BT wafEe 7T (JSFA)
(efSfve 7t o @i srarrfaroer)
Secretary to the Board Dr. Sachin Mittal Secretary (PSB)
SICERIEE (wife3, T o= I6)
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Note / (GIst

In simple words: These details are subject to change. Verify the latest information at least one
month before the examination from the official India Post website (www.indiapost.gov.in).

EE SiEe: a8 RIIIRE F60{d '3 21@| A9 FES a¥E W9 India Post I 5IHI_T
@236 (Wwww.indiapost.gov.in) I 91T CIzorT B3 fafes F351
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12. Postal Training Institutions

12. T1 s aAfssE
12.1 Apex & Specialized Training Institutions
12.1 9 =i fJorg affers afsse
InstituteafSSia LocationgIq Detailsfiggt
R.A.K.N.P.A. Ghaziabad, Uttar Pradesh Apex training institute of the Department
(Rafi Ahmed Kidwai (snfemam, Tex aor) of Posts for higher management cadre
National Postal Academy) officers (IPoS/Group A).
T e M afrs ofSoa, [Ae e
TN 23511 [Rasise
(IPoS/Group A) IR
C.E.P.T. Mysuru (Main Office), Specialized institute for IT, technology,
(Centre for Excellence in Hyderabad, Bangalore, and automation in the Department of
Postal Technology) Chennai Posts.
(I2F, TMIRM, IS fJetsis IT, technology (2Jf&)
QST T, (BF13) I automation (FRfFaFIN) IIE@
ke afssE|

12.2 Postal Training Centers (PTCs)
12.2 ©I & st &5 (PTCs)

Statesrsy Location (PTC)=1H (PTC)
1 Uttar Pradesh (S&< &ita) Saharanpur (2RRIN9I)
2 Gujarat (STRIG) Vadodara (Stoamar)
3 Karnataka (<i5s) Mysuru (S3MF)
4 Tamil Nadu (Sif¥earg) Madurai (SI13)
5 Bihar (f219) Darbhanga (W<1aN)
6 Assam (T0319) Guwahati (Sa=IG)

12.3 Heads of Apex Training Institutions

12.3 9 s aAfSdiag gaR/!
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Institute Location & Head

afSS HIF T JIA

C.E.P.T. Mysore (Nazarbad), Karnataka TIF (FoIIW), FhHoS
(Centre for Excellence in Headed by the General Manager. 339 oY FalaraElH T IE|
Postal Technology)

R.A.K.N.P.A. Ghaziabad, Uttar Pradesh shifSaam, See ot
(Rafi Ahmed Kidwai Headed by the Director. 3] QR AT IR

National Postal Academy)

e RAKNPA imparts training to higher managerial cadres, Group A officers of the Indian
Postal Service, Group B officers of the Department of Posts, and Managers of Foreign
Postal Administrations.

e RAKNPA g Tt TITIIBIT 5123+l SIFoIT TIF GIFIF 559 A I3, S 1919 shof B fagmt
WIS 1l GIep S 5aT FTEAFAPAD ARFY oqwiT S|

12.4 Regional Training Centres (RTC)
12.4 cwarg A% &= (RTC)

e There are 4 RTCs, set up for providing training to the Postal Operative Staff.
o 451 RTC Wiy, @R G «ifFsiadl sdsliSisaas e bR groa 91 (el

Regional Training Centre (RTC)

cFa AT o
1 Bhubaneswar Odisha (8f&=)
2 Delhi Delhi (frt)
3 Nashik Maharashtra (I218)
4 Hubballi Karnataka (3<fi6<s)

In simple words: Do not mix them up: 6 PTCs train the general postal staff cadre, while 4 RTCs
(Bhubaneswar, Delhi, Nashik, Hubballi) train the Postal Operative Staff.

SEE GlEls: 3565 301K 0310 100! fiafe §5R9: 6 51 PTC @ S99 ©IF $HOIR1 735 aAfXmsa

fie, Sa=Ies 4 B RTC (GRS, s, 1o, 23eh) @ ©iws sifasiaar sasiasaas s
forc

12.5 In Short

12.5 53¢

e 1 National Academy (RAKNPA)
e 1 Technology Centre (CEPT)
e 6 Postal Training Centers (PTCs)
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PO GUIDE PART I

13. Heads of Institutions (All Levels)

13. AfSHIaT FIRA (T )

e Every office and institution of the Department of Posts has a designated head. The table below

lists them at a glance.

o OIS o1 Afo Ffew o AfSoaT asE [ftE JIR AT | oo it sifeiro 3393 aIF

53PIIR BIST

Institution / Office

AfSoT / Fidfiem
1 Directorate Secretary of Posts & Director General
SPASIAT SER (TIF) W TR
2 Circle Office Chief Postmaster General (CPMG)
B BRI T CIBNRIF (ST
3 Postal Account Office Director
T 3519 SrRfes ABIAS
4 Regional Office Postmaster General (PMG)
e i GBI (TEETA
5 General Post Office (GPO) Director GPO or Chief PM or Senior PM
CSEE (A1 WHE SIBIEF GPO / B PM / fofass PM
6 Gazetted Head Office (HO) Senior PM or Chief PM
Froifas g1 TIFEs fofams PM 31 815 PM
7 Army Postal Service (APS) Additional Director General (ADG)
Tl B G TfSE TIPS
8 PTCs & RAKNPA Director
PTC =iss RAKNPA FABITP
9 CEPT, Mysore General Manager & Director
CEPT, 93F TRRIEIF WE AR
10 BD, PLI & Parcel Directorate Chief General Manager
BD, PLI SIS ATES HLTRIAI FU TRIGIRAS
11 Returned Letter Office (RLO) Manager
12 Mail Motor Service (MMS) Senior Manager or Manager
3 963 G (ST IR I IR
13 Postal Stores Depot (PSD) Superintendent of PSD
(IR R Roeon W/HF, PSD
14 Postal Division SPOs | SSPOs
TP YA TIF WAHSF | (ST TP AAHD
15 RMS Division SRM | SSRM
RMS I JAHS RMS / (B7S W-HS RMS

Note: Try to remember the office incharge of the important divisions or officers in you respective circle as a general where possible not
necessary. For example for Rajasthan Circle: Pin code of Jaipur(Circle office). And designation of your division incharge: For example if
you are from Jalandhar(Punjab) working in Post Offices 2 You should know whether it SSPO or SPO (Incharge of division).
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AN NUAL REPORT 2025-26

POSTAL NETWORK AT A GLANCE
(As on 31.03.2025)

(In number)
1 Postal Circles 23
2 Postal Regions 54
3 Postal Divisions 471
4 Postal Accounts Offices 23
5 Circle Stamp Depots (CSD) 1
6 Postal Store Depots (PSD) 26
G Railway Mail Service Divisions (RMS) 69
8 Postal Training Centres (PTCs) 6
9 Post Offices 1,64,999
(A) | Rural Post Offices 1,49,385
Urban Post Offices 15,614
(B) Head Post Offices 810
Sub Post Offices 24,281
Branch Post Offices 1,39,908
10 Delivery Post Offices 1,57,455
i Night Post Offices 130
i:2 National Sorting Hubs 97
13 Countries covered under International Speed Post
(Merchandise & documents - both) 100
14 Countries covered under International Speed Post (documents only) 6
15 Average persons served per Post Office* 8,566
16 Average rural persons served per Rural Post Office* 6,083
17 Average urban persons served per Urban Post Office* 32,314
18 Average area served by a Post Office (in Sq. Km.) 19.92

* Estimated by using projected population as on 01.03.2025 from the Report of the Technical
Group on Population Projections (July, 2020), National Commission on Population, Ministry of

Health & Family Welfare
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14. Important Points — Numerical Data to Update Before Exam

14. ST 7] — AIFHIT WIS WHITTE FfIFaT sifgsrean

e These figures keep changing. As per the source, this data will be provided one month before
the exam —fill in the latest numbers from www.indiapost.gov.in or from Annual Postal
Report.

Data Point (English)

1 Total Circles o TP
2 Total Post Offices IO TIFEI
3 Total Divisions TP oo
4 Average area covered by each Post Office AfSE! TIFIE cover T AT GHFAHA
5 Total Headquarters 5 AT
6 Total P.O. (Post Offices) IS P.O.
7 Total A.M.P.C. (Automatic Mail Processing gjéSA.M.P.C.
Centres)
8 Total G.P.O. (General Post Offices) 5 G.P.O.
9 Total Postal Store Depots I MR @1 foeon
10 Total Circle Stamp Depots O BB et [
11 National Sorting Hubs ST IRfT =7
12 Intra Circle Hubs 3G 51T 3
13 Total National Speed Post Hubs T I NG o1 71
14 Total Postal Regions I O o
15 Total RMS Divisions 5 RMS ffoe
16 Total Post Offices in Rural areas IR WPTI JO T
17 Total Post Offices in Town / Urban areas FAI APTI IS TIFAI
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