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1. PO GUIDE — Overall Structure

1. fo1.. BT — s=9pef HISITN

1.1 The Four Parts of PO Guide
1.1 f91.8. sh2req v1afG Stst

e The PO Guide is divided into four Parts (Part | to Part 1V).
e Each Part covers a different area of postal rules.
o PO Guide (f#. 8. s113T) (& 1A% Sitst (Part I (ATF Part IV) Sist F1 AT

o ofSf6 Part T fNtIg ST ST GRat cover I

PO GUIDE

|
| | | |
PO GUIDE PART | PO GUIDE PART IIffil} PO GUIDE PART FOGRITEFARE
Rules and Rules and ] ;
L regulation L regulation L List of Post L Poiggr(ﬁfglasfevdmg
regarding Inland regarding Foreign| offices

Post Post content

Part (Sist) Subject Covered (English) 3 (qiza)

PO GUIDE PART I Rules and regulation regarding Inland Post (MR fSo@a TIF)
Inland Post T e @ f[{ify

PO GUIDE PART Il Rules and regulation regarding Foreign Post (R ©I<) sikwrs A
Foreign Post g g

PO GUIDE PART Il List of Post offices TIPS Slfeipt

PO GUIDE PART IV Post office saving bank related Post Office Saving Bank (SIF€g 187
content RF) MFS [T

1.2 Seven Sections of PO Guide Part |
1.2 f91.3. SI3G ist I 3 srefB Sections

e PO Guide Part | is further divided into Seven Sections (Section | to Section VII).
o PO Guide Part I (& =118 SiefG Sections (Section I (AT Section VII) @ SISt 1 A2

Section Name (English) IS (1)

oIF*9

SECTION | GENERAL ST (General)

SECTION I LETTER AND PARCEL POST 5% 3 *i15feT I (Letter and Parcel
Post)
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Section Name (English) IS (1)

I

SECTION liI OFFICIAL POSTAL ARTICLES TP TIF I (Official Postal
Articles)

SECTION IV PROHIBITED POSTAL ARTICLES f3f¥% B SN & (Prohibited Postal
Articles)

SECTION V MONEY ORDERS WY SEF (Money Orders)

SECTION VI PHILATELY RpeTichfet / TIsBies s12ars (Philately)

SECTION VI POSTAL LIFE INSURANCE TIF G T (Postal Life Insurance)

PO GUIDE - PARTI - SECTIONI ... SECTION VIl

PO GUIDE PART |

SECTIO g SECTIO g SECTIO g SECTIO g SECTIO g SECTIO g SECTIO
N | N I N I N IV NV N VI N VI

POSTAL

OFFICIAL PROHIBITE LIFE

GENERAL POSTAL D POSTAL MONEY

ORDERS PHILATELY

INSURANC

ARTICLES ARTICLES E
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2. Clause 01: Control

2. g1 01: fArget (Control)

e The Department of Posts works under a chain of control that starts from the Public.

e Order of control: Public -~ Government — Minister of Communication — Minister of State
- Department of Posts.

o Department of Posts @36 fAg ¥t (chain of control) W& Fe FCR, Tt Public (st
(AT 8P 7T

o fNggweR F: Public (G9s9) » Government (I3314) = Minister of Communication (CITsicrst
W& — Minister of State (2f$9aT) —» Department of Posts (GIF et

Public -~ Government - Minister of Communication - Minister of State - Department
of Posts

2.1 Two Must-Remember Facts
2.1 4t Sro1g SFgf S

English
Establishment Post office was established on 01 TIFUERT AfSd 77 01 WCPI_F 1854
ATSSH October 1854, when Lord Dalhousie ©Ifftd, 249 Lord Dalhousie (e76
was Governor General. TIACRI™) Governor General (sfo<d
SR 2|
Headquarter Headquarter of India Post: Dak India Post @7 smd w&F: Dak Bhawan
M AT Bhawan, New Delhi (T ©39), New Delhi

2.2 More Control & Headquarters Facts
2.2 fRag 8 e wYd FNHIS S oy

English
Ministry The Department of Posts comes under TIF fFrst (SIS NHFT WA HHA|
<P the Ministry of Communications.
Administrative DoP is under the administrative control ~ DoP RIRUHF T, Ffufga e+
Control of the Director General Post, New S =g
et gt Delhi. TRIFTRIE Si sifiteal Rersia

The DlrecFor General Postal Services Pro ST T W A
is responsible for handling the

operations of the Department.

Headquarter Headquarter of India Post: Dak SIS TIFA M A TIF O,
(with PIN) Bhawan, New Delhi — 110001. “fafe - 1100011

W w (o

R)
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English
PLI Directorate  The Directorate of PLI is located at PLI Sfaw&a Srerm=t 9.8, I,
IR A S Chanakyapuri P.O. Complex, New FIR - 110021 @ w1 FS|
RIS Dethi - 110021. PLI &3 RU/IS FeISTorg SITg|
The Director of PLI is at Kolkata.
Controller of The office of the Controller of Foreign | [RTwf* ©Is RagtEa Sl yaRcy
Foreign Mails Mails is located at Mumbai. UK £ic] |
IRIRAIES
IBRKE
First Airmail On 18 February 1911, the world’s first 18 coraifd 1911 sifard [Redg gA4w
Flight airmail flight took off from Allahabad to | f3mq ©IF ST QRN (ATF AT
oy [/ T Naini, covering about 18 km across the g g@at 7T, T1 SI51 TH1 i I AT
SO fiver Ganges. 18 fFT=IfBIa yag wIfoww S|

3. Administrative Hierarchy of Department of Posts

3. TIF fJSitsig &#15ifa<s FISIGT (Hierarchy)

e Every administrative unit of the Department of Posts has a head officer.

e The hierarchy runs from the Department of Posts at the top down to the Sub Division at the
bottom.

o Department of Posts @ &S5 oA 3BT @Fo= head officer (24 wif§FIfRw)
A

o a3 FISITI FTICECT BT Department of Posts (AT &6 0T FICECT N6 Sub Division (B91-
Rere) srfs T

Level / Unit Officer (Post) Designation of Head

Ba / 386 SfgFIfas (om) YT v

Department of Posts Secretary —

TiF st NI

Department of Posts Director General —

I st TR

Circle Chief Postmaster General (CPMG) Circle Head

S 5 (PIBAEIR (THIEe (ST 2Ae1)

Region Regional Postmaster General (PMG)  Regional Head

R RS IEASBR (EEIEa (R &ram=)

Division Supdt. of PO/ RMS Division Head

ICICRE] (FJPNTRIECG TIFEF / RMS) (RS 2f=r=)

Sub Division ASPO / Inspector Sub Dn Head

Tot-fRetrst (TR FANAEATTS TIFE / (Sot-fRerst erer=)
A=)
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Department of Posts (Secretary — Director General) - Circle (CPMG) - Region (PMG) -
Division (SPO/SRM) - Sub Division (ASPOI/IPO)

4. Classification of Post Offices

4. SIF9taa cAfdfgstst

O
MM Post offices

Civil Postoffices

23 Circles
First Class HPO

APO 99
(Kolkata)

Field and Section
Base PO

Field and Section

Regions Base PO

Divisions

e Post offices are divided into two main groups: (a) Post offices (civil) and (b) Army Post
offices.

o Post offices (TIF9q) (& 4ib 4N (SIBITS Sist Fa1 3CACR: (a) Post offices (HifSa Tiwa=)
93g (b) Army Post offices (191 ©I9a)|

4.1 Branch A — Civil Post Offices
4.1 14t A — HSifes sieaa

e Post offices - 23 circles.
e From 23 circles the structure splits into First Class HPO and Regions.

Regions — Divisions - Head offices —. Sub offices - Branch offices.
Post offices = 23 circles (23 =)

23 circles @3 9t FISIHT First Class HPO @R Regions (Rf&=) @ Sist 3371

o Regions - Divisions (f8f$*H) - Head offices (2419 ©IF¥H) - Sub offices (&% TIFER) -
Branch offices (*I141 ©I<E)|

@)

O

4.2 Branch B — Army Post Offices
4.2 *114t B — G191 SIF9d (Army Post Offices)

e Army Post offices are of two types: APO 56 (NEW DELHI) and APO 99 (KOLKATA).
e Under these come FIELD POST OFFICES and SECTION BASE P O.
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o Army Post offices 73 &t7: APO 56 (NEW DELHI) @3 APO 99 (KOLKATA)I
o QM A FIELD POST OFFICES (f35e5 (#1156 wf3st) @3 SECTION BASE P O TS|

Army Post Office Location Remember

1 SIF9d k1L WA AYF

APO 56 NEW DELHI 56 - New Delhi
(Ffafa)

APO 99 KOLKATA 99 - Kolkata
(FeTerN)

4.3 Army Post Offices — CBPO Names & PIN Codes
4.3 o1 TIF9q — CBPO 7% @ foF rs

Army Post Office Also Called PIN Code
Gl SIFER S A o e
56 APO — New Delhi 1CBPO 900056
(Ffafs)

99 APO — Kolkata 2 CBPO 900099
(FeTro0)

e CBPO stands for Central Base Post Office.
e CBPO W3 9tal 919 Central Base Post Office ((FG¥ @ GIFEA)|
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5. Department of Posts — Organisational Chart

5. IS fJetst — SesiSfaE 616

Organizational Chart [ owumewrerroen |
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6. Postal Directorate — Field Structure

6. OIS WfIMYIa — SNBpfaF FISITNH

e Under the Postal Directorate there are several directorates, institutions and field units.
o Postal Directorate (TSI SIf§wd) 97 WA 2 directorates, AFSHF 8 WIPpfaF 2D

Functional Units
[impatrant ot P
k) gt
Nartery. Poilel Servees Bolsd
[ |
ey Viemind il [ tp p— [ oy e — Parwi B {*Fren Casbr HLE L
[ [re. Tanuan Craciiem st
= I
. Q Q o]
i Nagee rvim Blarp R
[ re: Diice
B Ay Pt W Ay B
M [Dm) ¥y (Ko
. D © 60— @ ©
[ [CE Fag 2 Caemen P [ Cras ™
[ vener i = o [l ki
- " bk (M et Sanan
el Py Lachce Buss
[ien i CHee AL
s Pem o Bad T i
Wew J Y — Db E.‘_H Ll
ST ERPT - Conti k[ b o Praati " chriogy
M ¢ e G Mg
e o T IR T ——
9 Hnad Pyl DAL - Dl Aok Cads
= flan R | R . Mimpnsty Cewin Chawmaesd
B ] i DN - NMeparirrersy ©osreewios
ke Eori Pig, D08 Eamubiahea Fsneg, G Dns fewik
. Fl . P e
E S Pt (e [
- e T Readons
L M G e
s St B AT - Postal dcirm § s
[T
RNV #aTch Parp: Parmmreni
R PRV Iy RN -y Sy— Ferel [Py P - Prveeion of boes, | sundensg L
= MG Ry Wil Sacvea ﬁ., -
- W by S Hal [T
Frge

T W, W O, - iy Ve, Vion Due B PG Lt

6.1 Direct Wings under Postal Directorate

6.1 SIT WfIvYraa samfa q=g =2t
Wing / Unit Note (English)
=4t / 386
Parcel Directorate Handles parcel business AT Frer e
RAKNPA, Ghaziabad Apex training academy M sifFrser srITet™
Postal Circle Circle level administrative unit  SItFeT BRI AT 366
Business Development Business development work I ST G

Directorate

Postal Life Insurance PLI work PLI (T G+ o) e
Directorate

CEPT, Mysore Technology centre Y& &9
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Wing / Unit Note (English)

=4t / 380

Army Postal Service Postal service for Armed g IIRNT Ty TIF AT
Forces

6.2 Under Postal Circle
6.2 CAITSBIE FTHTAd WD

Circle Stamp Depot (SITH= 3551= fSroit)
Returned Letter Office (cFaw St 53 a Fieier)
Postal Region (Sis &)

Postal Region @3 WAIH: General Post Office, Foreign Post, Postal Stores & Stamps Depot,
Mail Motor Service

O

@)

O

O

6.3 Other Field Units, Accounts Offices & Depots
6.3 Sy SN fEF 360, 2o FiEtey o St

English

Postal Accounts  There are 23 Postal Accounts Offices eIt 236 i s Frdfters =iy,

Offices in the Department, headed by SAGIJAG  efeim (o9 (v SAG/JAG SR
i< faore (Senior/Junior Administrative Grade) IREAIRER R
FrefreTT level officers. ST f5F GISBANGIF (SRR

They also work as the Internal Finance SreTEa Wil SR fiﬁiﬁ\’i o

Advisor to the Chief Postmaster

General. A
Depots At present the Postal Store Depot and IS (IGIT BIF ST 3 IS
(Merged) the Circle Stamp Depot have been BT [T MYF I AR, QR IS
Beon merged, and the merged depot is Tl (Tog (T aTS PS spst R
(g EFFaY) headed by a single PS Group ‘B’ ifEEe wefie ﬁ‘ﬂﬁﬂ'ﬂﬁﬂ'ﬂﬁl
officer, i.e. Superintendent. ’ )
Types of Postal Division . SP /| SSP T fefe#1 - SP / SSP
Division RMS Division — SRM /| SSRM RMS fSfS*Ist » SRM / SSRM
%i\‘ﬁ‘ [CE
8135 J0oN

In simple words: 23 circles, and also 23 Postal Accounts Offices — headed by SAG/JAG
officers who double as Internal Finance Advisor to the CPMG. The two depots (PSD + CSD) are
now one, under a Superintendent.

e oigi: 2316 Jitda, 3g 2316 i iR Fdeas8 — asfEa (rog v SAG/JAG
wifgsifassier Tt CPMG 97 Sergtet Sififs Sorrgia | yio fSeett (PSD + CSD) 94w 9,
iUES (AT (e R AU (o]
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7. Postal Circles of India (23 Circles)

7. SItod GIF ATH (23 AtHaA)

e India has 23 Postal Circles, plus 1 Base Circle for the Armed Forces.

e Each circle has its own Headquarters and covers certain States /| Union Territories.
o BIate 235 Postal Circles (TIs ite) =Ty, QI 1 217 G5 116 Base Circle Semt =tz |

o ifSS Fraa Ao Headquarters (SM3 n@F) ANF A2 ©f iFg States / Union Territories

© 00 N o o B~ W N

e o =
g A W N L O

16
17
18
19

20
21
22

Circle Name
StHTed JI9

Andhra Pradesh
Assam

Bihar
Chhattisgarh
Delhi

Guijarat

Haryana
Himachal Pradesh
Jammu & Kashmir
Jharkhand
Karnataka

Kerala

Madhya Pradesh
Maharashtra

North East

Odisha
Punjab
Rajasthan

Tamil Nadu

Telangana
Uttar Pradesh

Uttarakhand

(AT / (TS WW) cover FHI

Headquarters
NG G

Vijayawada
Guwabhati
Patna

Raipur

New Delhi
Ahmedabad
Ambala Cantt.
Shimla
Srinagar
Ranchi
Bengaluru
Thiruvananthapuram
Bhopal
Mumbai

Shillong

Bhubaneswar
Chandigarh
Jaipur

Chennai

Hyderabad
Lucknow

Dehradun

States / Union Territories Covered
WIGE AT / TGS B

Andhra Pradesh, Yanam (Puducherry)
Assam

Bihar

Chhattisgarh

Delhi

Guijarat, Dadra & Nagar Haveli, Daman & Diu
Haryana

Himachal Pradesh

Jammu & Kashmir, Ladakh

Jharkhand

Karnataka

Kerala, Lakshadweep, Mahe

Madhya Pradesh

Maharashtra, Goa

Arunachal Pradesh, Manipur, Meghalaya,
Mizoram, Nagaland, Tripura

Odisha
Punjab, Chandigarh
Rajasthan

Tamil Nadu, Puducherry (except Yanam &
Mahe)

Telangana
Uttar Pradesh

Uttarakhand
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States / Union Territories Covered
WIGS A / (TGS B

Circle Name
SItHted i

Headquarters
Wd 4F

23 West Bengal Kolkata West Bengal, Sikkim, Andaman & Nicobar

Islands

Total = 23 Circles + 1 Base Circle | (5 = 23 IFe + 1 (@ AP

8. Base Circle (Army Postal Service)

8. (A St (S (A6 MfS)

Details (English)

g (Jizat)

Name
BiR

Headquarters
Mg nAHd

Purpose

STl

Head of Circle
I AN
Officer Cadre

wifg=mifd=s
IIGIF

Other Ranks
(Staffing)
IIEY I
(5513R)

Special Role

Rery gt

Base Circle

New Delhi (Army HQ)

To cater to the postal communication
needs of the Armed Forces (Army,
Navy, Air Force)

Additional Director General, Army
Postal Service (Rank: Major General)

Officers on deputation from the Civil
Posts (Department of Posts)

75% personnel drawn from Department
of Posts (except GDS)

25% personnel recruited directly by the
Army

Provides postal services to soldiers in
peace areas, field areas, and forward
posts during war, peace, and natural
calamities

Base Circle (35 Sitet)
New Delhi (Army HQ / ¢5191 5Tvg w&39)

Armed Forces (5*1F Iz — Army,
Navy, Air Force) @9 SIF cgIstitgitsa
TS 7o Tt

Additional Director General, Army
Postal Service (951=: Major General)

ifgIfRFster Civil Posts (Department
of Posts) (ATF deputation (¢&F<) @
T

75% 3t Department of Posts (ATF
1311 3T (except GDS)

25% FHt wasifa Army gt fReaist st
=

IR peace areas (*MfY a=1=wT),
field areas (i @=71=s1) @32 forward
posts (WaS! BIfF) @ Tz, *NfS 3
APST TR Y OIS AR o

8.1 More Facts on Army Postal Service
8.1 1 i ATl F IS Sy Ty
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English

Headquarters
MG nAT

Officer Cadre
RIIREAIRES

EEINIE)

CBPOs & their
Heads
CBPO 8 ©itng

AT

Training Centre

s 5

The headquarter of the Army Postal
Service (India) is located at the
Integrated Headquarters of Ministry
of Defence (Army), New Delhi.

The Officer's cadre of APS is drawn on
deputation from the Indian Postal
Service (IPoS).

The two Command-based Post Offices
(CBPOs) are at Delhi and Kolkata,
commanded by Commandants in the
rank of Colonel.

The Department of Posts has full fledge
army wing in Indian army.

The Army Postal Service Training
Centre is at Kamptee, Nagpur
(Maharashtra), also commanded by a
Commandant of Colonel rank.

ot Oi s At (S199) g wid v d
AfSTF THFA (o[ THfFe 5w wq,
Taififgre wafgs)

APS O3 SNfEFIfFs Fro SIaeiy Ui
AT (IPOS) (ATF (T (ST 7T

7ft %1% f5f$s TIsax (CBPO) fafg 8
FAIOIT Wy, TSI FHT A
T FATTICHI TS A |

TITeIT GHIRIRATS Ui [ensg asfe
Sovyef el = ©38 Wt |

o1 OIS Sifarsat affrsd 5 F1mf6,
o9 (TRIAF) @ WY, TF FASS
FAA AIHT FAMTICHF TS AT |

9. Key Officeholders

9. I JmifgFIAsict

Position
L

Cabinet Minister)

Communications

[RIRIIERS elioﬁﬁl

sifdtsar @6

Minister of Communications (Union

Minister of State (MoS) for

Secretary, Department of Posts &
Chairperson, Postal Services Board
753, TIF ke @ s, TrF

CTISNTIS N} (/T FHREB 7@

Pemmasani

Shri Subrat Das

Shri Jyotiraditya M. Scindia

Dr. Chandra Sekhar

Notes / Additional
Info
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Position Notes / Additional
/M Info

Director General of Postal Services Shri Jitendra Gupta

TRINTHI, T #ifdcs1r

Note / 5333

In simple words: These names can change. Check the official India Post website at least one
month before your exam.
TG SININ: 9% IS I TS i1 FIFIT WIS OF S |iest India Post 9T FIFIfA

STIAISIRLG TAG1R e A1

10. Postal Service Board (Apex Management Body)

10. ©IF 2IfITT1 @IS (A6 [IIZIA A2HN)

e The Postal Service Board is the highest decision-making authority of DoP.
o Postal Service Board, DoP A3 SIS Hgs SReIFIat TS|

10.1 Composition
10.1 137

e Chairman

e Seven Members with the following portfolios.
o Chairman (c5TIT0IH)

o fa=fafas portfolios (Retst) /=97 sifesm Members (S757) |

Portfolio (English) hbTifes (1)
1 Personnel FH1sf (Personnel)
2 Operations SfI6IA (Operations)
3 Customer Satisfaction RIES G 4
4 Financial Services w1ff<s #ifRc=]T (Financial Services)
5 Human Resource Development (HRD) N =0 &FT9 (HRD)
6 Estates oIS
7 Philately, Media and communication TISBRA6 w2ery, ST @ csirest
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10.2 Permanent Invitee

10.2 I wrsfES svst
e The Joint Secretary and Financial Advisor to the Department is a permanent invitee to the
Board.
o s Additional Secretary and Financial Advisor (@f$fae sifbx @ wifafs Somet) Qs
permanent invitee (it N 5%sT) 31

10.3 Secretariat Support
10.3 foareTs RISt

e The Board is assisted by a senior staff officer of the Directorate who acts as Secretary to
the Board.

o [T Directorate @ @G senior staff officer (FifHTw St wifsfE<s) sewet =, [N
Secretary to the Board (RItER 5ift]) ReI Frer S|

10.4 Supporting Officers at HQ
10.4 5TvE YA TS SfGFHIRH Aot
o Deputy Directors General (DDG) — & WsifNTi=Is
o Directors — fRTiIs
o Assistant Directors General (ADG) — g1l WRIfNTHIS

o @3 WIfgHIRFNT Headquarters @ @G functional @32 administrative support (FIEFIT 3
SRS STRITeT) = |

o These officers provide functional and administrative support to the Board at the
Headquarters.

Chairman + 7 Members - Permanent Invitee (ASFA) - Secretary to the Board . DDG/
Directors | ADG
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11. Postal Services Board — Present Composition

11. I “AfFtEal Q6 — TSI 159

11.1 Chairperson & Director General
11.1 BTN @ TRACHF

Designation

AvIy
Chairperson Shri Subrat Das Secretary, Department of Posts &
RIELIND] Chairperson

(53, T [erst @ EIF)
Director General Shri Jitendra Gupta Director General Postal Service
RIS (RIS, T AfATEaT)

11.2 Members of the Board (by Portfolio)

11.2 QITET SISl (CNBTHIfae Srga)

Portfolio (English) coitoTTIfens (e

1 Shri K. Prakash Personnel a5t (Personnel)

2 Shri Harpreet Singh Operations 61 (Operations)

3 Ms. Samriti Sharan Customer Satisfaction o Tgfe

4 Ms. Manisha Sinha Financial Services wifef<s #1fJ0g]T (Financial

Services)

5 Col. S.F.H. Rizvi Human Resource WK 9% ST+ (HRD)
Development (HRD)

6 Ms. Pratibha Nath Estates TS

7 Ms. Mariamma Thomas Philately, Media and TISGRAG ey, e e
communication CTISTCTST

11.3 Permanent Invitee & Secretary to the Board
11.3 I SwEe 5w 8 @16 St

Designation

vy
Permanent Invitee Shri Shreeshail Malge Joint Secretary and Financial Advisor
FIE WS STy (JSFA)

(=fSfae wiftq @ =nfYfs Sormsr)
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Designation

LT
Secretary to the Board Dr. Sachin Mittal Secretary (PSB)
QTG AST (a1f5=, T «ifRE @16)
Note / 581

In simple words: These details are subject to change. Verify the latest information at least one
month before the examination from the official India Post website (www.indiapost.gov.in).

RO SINIY: O 93 T (T AT FANHIT SrF© QF qIS Sest India Post 9F FTFIF
STIIAIRG (Www.indiapost.gov.in) (AtE Areifsaen sy Ao Fa1
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12. Postal Training Institutions

12. TIF AfRFrwe AfSH=
12.1 Apex & Specialized Training Institutions
12.1 M @ R st AfSH=
Institute Location Details
AfSH= i IEEEL
R.A.K.N.P.A. Ghaziabad, Uttar Pradesh Apex training institute of the Department
(Rafi Ahmed Kidwai (snfETTm, Te 2TE) of Posts for higher management cadre
National Postal Academy) officers (IPoS/Group A).
T Ko MY AR ofSdm, 8 Ow
(IPoS/Group A) G|
C.E.P.T. Mysuru (Main Office), Specialized institute for IT, technology,
(Centre for Excellence in Hyderabad, Bangalore, and automation in the Department of
Postal Technology) Chennai Posts.
(V2R I[EIRM, @I,  OIF [Feist IT, technology (21f%) 8@
&A13) automation (FRf&FTTaeN) @ Ty Rery
aAfSSH|

12.2 Postal Training Centers (PTCs)
12.2 ©IF Af¥swet &5 (PTCs)

Location (PTC)

F9 (PTC)
1 Uttar Pradesh (S 2Tw) Saharanpur (F=IANY3)
2 Gujarat (SGIG) Vadodara (Sitwividt)
3 Karnataka (3<fi5<) Mysuru (I=H[3)
4 Tamil Nadu (SIfSisT=1g) Madurai (J19313)
5 Bihar (R2=) Darbhanga (gige151)
6 Assam (JTI) Guwahati (s31=1f5)

12.3 Heads of Apex Training Institutions

12.3 M sAfFrwet AfSHitag sg=sta
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Institute Location & Head

AfSH= T4 S A

C.E.P.T. Mysore (Nazarbad), Karnataka TRNF (FTAW), FeAioF
(Centre for Excellence in Headed by the General Manager. a3 (99 (M9 NRIRIIZIHF|
Postal Technology)

R.A.K.N.P.A. Ghaziabad, Uttar Pradesh siferaam, S vt
(Rafi Ahmed Kidwai Headed by the Director. aF (o M= NS

National Postal Academy)

e RAKNPA imparts training to higher managerial cadres, Group A officers of the Indian
Postal Service, Group B officers of the Department of Posts, and Managers of Foreign
Postal Administrations.

o RAKNPA T JIRRIH! FIITIF, SITOIT TIF AT 59 A W17, TF [@Isw a591 B
WifgFIFF QI RO T 2T I”FIAFR AT o I |

12.4 Regional Training Centres (RTC)
12.4 InfEs A rwd &5 (RTC)

e There are 4 RTCs, set up for providing training to the Postal Operative Staff.
e 4f6 RTC 1Ty, T ©IF AF6I FHIwa AfREwa (meTIT o= F1fsre =racs|

Sr. No. Regional Training Centre (RTC) State

TR wHfEas s &g ey

1 Bhubaneswar Odisha (8fS=IT)

2 Delhi Delhi (ffs)

3 Nashik Maharashtra (¥2I1g)
4 Hubballi Karnataka (F15)

In simple words: Do not mix them up: 6 PTCs train the general postal staff cadre, while 4 RTCs
(Bhubaneswar, Delhi, Nashik, Hubballi) train the Postal Operative Staff.

=T Sl aSfEE atF WoIET o5 SfEw A= A 66 PTC sdad sis 57t Froes
aAffrwer o, =119 416 RTC (I3, ffg, TS, 23fe) ot siffora Siima affrsd o

12.5 In Short
12.5 JATEH

¢ 1 National Academy (RAKNPA)

e 1 Technology Centre (CEPT)

e 6 Postal Training Centers (PTCs)

o 1 National Academy (RAKNPA) — 15 SirSiT snisits
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o 1 Technology Centre (CEPT) — 116 oigf& &%
o 6 Postal Training Centers (PTCs) — 6% Ol Affrsd &%
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13. Heads of Institutions (All Levels)

13. AFSHIT AGIFsI (NS JA)

e Every office and institution of the Department of Posts has a designated head. The table below
lists them at a glance.

o T eI ATST STy @ AFSHET 9FGH NHIAS A= IF | Ao Afare dig aF
ToI Y|

Institution / Office

AfSH= / Frdters
1 Directorate Secretary of Posts & Director General
wifsmea 57 (T1F) 8 WRIfNTEIS
2 Circle Office Chief Postmaster General (CPMG)
SIS ST 5 (PISBRNBIR (SR
3 Postal Account Office Director
4 Regional Office Postmaster General (PMG)
RIferee ey (ISBABIF (G
5 General Post Office (GPO) Director GPO or Chief PM or Senior PM
(OIS (9B WiHs fR0=F GPO / fos PM / fSifRga PM
6 Gazetted Head Office (HO) Senior PM or Chief PM
IS 4= TP SifAa PM =12t foss PM
7 Army Postal Service (APS) Additional Director General (ADG)
8 PTCs & RAKNPA Director
PTC @ RAKNPA R
9 CEPT, Mysore General Manager & Director
CEPT, W3¥= TR 8 o
10 BD, PLI & Parcel Directorate Chief General Manager
BD, PLI 8 siiesfer wizmex AL NRIAREFIAS
11 Returned Letter Office (RLO) Manager
12 Mail Motor Service (MMS) Senior Manager or Manager
T3 (1B AfIcEar Sif g IR WA IR
13 Postal Stores Depot (PSD) Superintendent of PSD
(ISBIT 517 fSTon NG ACGG, PSD
14 Postal Division SPOs | SSPOs
T fofosa TIF FANRGAGS / HifFwg T Jonfaaeaces
15 RMS Division SRM /| SSRM
RMS fSfe*s FARAGEATSS RMS / SifS1 Jonfameeaces RMS
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14. Important Points — Numerical Data to Update Before Exam

14. 9Fgf fTTT — A FIF TS HITTE FA WSt AfTsL A=

e These figures keep changing. As per the source, this data will be provided one month before
the exam —fill in the latest numbers from www.indiapost.gov.in or from Annual Postal
Report.

Data Point (English)

1 Total Circles 1B A
2 Total Post Offices 15 TIFI
3 Total Divisions 6 fefem
4 Average area covered by each Post Office AT TIa g WIS 51T s
5 Total Headquarters B M T AT
6 Total P.O. (Post Offices) 1B P.O.
7 Total A.M.P.C. (Automatic Mail Processing TG A.M.P.C.
Centres)
8 Total G.P.O. (General Post Offices) TG G.P.O.
9 Total Postal Store Depots GG GG 61 St
10 Total Circle Stamp Depots (TG ANHA oot fSeon
11 National Sorting Hubs TSI IR (&9
12 Intra Circle Hubs g A 2R
13 Total National Speed Post Hubs 1B Tty 790G (it 31
14 Total Postal Regions G O Rfes=
15 Total RMS Divisions 1B RMS f&fe=m
16 Total Post Offices in Rural areas SR QAT (NG TIFII
17 Total Post Offices in Town / Urban areas *RJIPTA (B TIFII
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