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1. PO GUIDE — Overall Structure

1. W31t Mgs — ol T

1.1 The Four Parts of PO Guide
1.1 91301, MSE & IR YA
e The PO Guide is divided into four Parts (Part | to Part V).
e Each Part covers a different area of postal rules.
o PO Guide (U1.37. TMES) B! TR U (Part | A Part IV) § sieT Ta1 &
o8Bl Part ST THI & 3IET- 3T & I coverW_clT%l

PO GUIDE
|
| | | 1
PO GUIDE PART | PO GUIDE PART Il PO GUIDE PART llI PO GUIDE PART IV

L Rules and regulation
regarding Foreign

Post

L Rules and regulation
regarding Inland

Post

L . . L Post office saving
LER O FRE@LOS bank related content

Part (HT) Subject Covered (English) e (R

PO GUIDE PART | Rules and regulation regarding Inland Post (ﬁ'&'{% &maﬁm ]
Inland Post grafRd g ud fafag

PO GUIDE PART Il Rules and regulation regarding Foreign Post (fac=R €T&) T Twafd
Foreign Post aq ud fafaaw

PO GUIDE PART Il List of Post offices SERNEIECI]

PO GUIDE PART IV Post office saving bank related Post Office Saving Bank (STHYR ddd
content o) T grafrg Irh

1.2 Seven Sections of PO Guide Part |

1.2 W3, MLS HIT | & HTd Sections
e PO Guide Part | is further divided into Seven Sections (Section | to Section VII).
> PO Guide Part | B 3[l AT Sections (Section | ¥ Section Vi) ﬁaﬁ’aw%l

Section Name (English)

I

SECTION | GENERAL T (General)

SECTION II LETTER AND PARCEL POST U U4 URITd ST (Letter and Parcel
Post)
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Section Name (English) A (R

o=

SECTION Il OFFICIAL POSTAL ARTICLES WHRI BTH Y (Official Postal
Articles)

SECTION IV PROHIBITED POSTAL ARTICLES e ST a¥gU (Prohibited Postal
Articles)

SECTION V MONEY ORDERS T 3HTER (Money Orders)

SECTION VI PHILATELY frcied! / 31 fcde TUF (Philately)

SECTION VI POSTAL LIFE INSURANCE T SiTa ST (Postal Life Insurance)

PO GUIDE — PARTI| — SECTION | ... SECTION ViI

PO GUIDE PART |

SECTION
Vil

SECTION g SECTION g SECTION @ SECTION g SECTION g SECTION
I Il Il v \Y \
MONEY

LETTER AND OFFICIAL PROHIBITED
GENERAL PARCEL POSTAL POSTAL

POSTAL LIFE

POST ARTICLES ARTICLES INSURANCE
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2. Clause 01: Control

2. TSI 01: fAE=UT (Control)

e The Department of Posts works under a chain of control that starts from the Public.

e Order of control: Public — Government — Minister of Communication — Minister of State
— Department of Posts.

o Department of Posts Tdh IBCEWE sBjET'IT (chain of control) & 3fdTTd BT BT % S Public
(STTET) W LR B B

o T30 BT HH: Public (SFdT) — Government (ARPIR) — Minister of Communication (TR
Ii'aﬁ) — Minister of State (TIWfﬁﬁ) — Department of Posts (ST ﬁ‘HT‘T)I

Public — Government — Minister of Communication — Minister of State — Department
of Posts

2.1 Two Must-Remember Facts

2.1 QY 3cdd Hg@yul a

English
Establishment  Post office was established on 01 STHER B RTTAT 01 SFZa? 1854 DI §s,
JYTYAT October 1854, when Lord Dalhousie 99 Lord Dalhousie (WS Sdaluil)

was Governor General. Governor General (Ta-R SFRa) A1
Headquarter Headquarter of India Post: Dak India Post T JHTY: Dak Bhawan
=g Bhawan, New Delhi (ST®H HA), New Delhi

2.2 More Control & Headquarters Facts

2.2 fd=vT vd geney 9 93 o 9
English
Ministry The Department of Posts comes under T fQUNT T=w Ha1@g & d¥d 3MTdT
AT the Ministry of Communications. %|
Administrative DoP is under the administrative control  DoP H&I~I¢9® S1@, s fdeell &
Control of the Director General Post, New e faEer & %|
oRIfe feer Delhi. TR e STe Ay AU & Bl &

The Director General Postal Services ot 3 %1%112 ﬁ, ; Eﬁ?f%l

is responsible for handling the
operations of the Department.

Headquarter Headquarter of India Post: Dak YR S &1 G&A: S1 Ya, 75
(with PIN) Bhawan, New Delhi — 110001. Rreelt - 110001 |

g (U

gfed)
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Point

fog

PLI Directorate

LIRUGRE S
IBERINE]

Controller of
Foreign Mails

fae=h s/
[BUEEY

First Airmail
Flight

Ugell gals Sib
ISH

English

The Directorate of PLI is located at
Chanakyapuri P.O. Complex, New
Delhi - 110021.

The Director of PLI is at Kolkata.

The office of the Controller of Foreign
Mails is located at Mumbai.

On 18 February 1911, the world’s first
airmail flight took off from Allahabad to
Naini, covering about 18 km across the
river Ganges.

fet

PLI =T ATyt dt.en. Hieda,
=% faeeit - 110021 ARG B
PLI & f3RI® Ha®Ear #

Gt s e o erafag s J
fREzI

18 Wadl 1911 B g1 B Ugal gaTg
ST ISM saalale & -1 &b g @
B, Fore i1 1< UR &R §U TTHT 18
frardler o gl T &1

3. Administrative Hierarchy of Department of Posts

3. 3T fAUTT ST YRS ST (Hierarchy)

e Every administrative unit of the Department of Posts has a head officer.

e The hierarchy runs from the Department of Posts at the top down to the Sub Division at the

bottom.

> Department of Posts B! 8 YR §abTs &1 U head officer (W U@ BT ]l
o ugﬁmaa@rw Department of Posts q Y= s\lcbi IaY I Sub Division (SU-HSd) db

ST gl

Level / Unit

wR / §PTS

Officer (Post)
SUBTRY (UQ)

Designation of Head

TG HT UG-TH

Department of Posts Secretary —

ST faHTT ferd

Department of Posts Director General =

SIEAEL HEIeRIS

Circle Chief Postmaster General (CPMG) Circle Head
gihat T UREHRER SR Qe wgE)
Region Regional Postmaster General (PMG)  Regional Head
NEE AT UReHRER SR CISER’LECC)
Division Supdt. of PO/ RMS Division Head
ISCIER| (3Hef1ah STHW / RMS) (SEISERCL )
Sub Division ASPO / Inspector Sub Dn Head
JU-Hed (TS 3eerdh STheR / i) (SU-Hed THw)

Department of Posts (Secretary — Director General) — Circle (CPMG) — Region (PMG) —

Division (SPO/SRM) — Sub Division (ASPO/IPO)

Postoffice Coaching App — Your Learning Companion | Page 5




Postoffice Coaching (6283839926) PO GUIDE PART |

4. Classification of Post Offices

4. STHR] BT [IHI0T

o,
MM Post offices

Civil Postoffices

23 Circles

First Class HPO

APO 56
(New Delhi)

Field and Section Field and Section

Regions Base PO

Divisions

Head Offices

Sub Offices

Branch Offices

e Post offices are divided into two main groups: (a) Post offices (civil) and (b) Army Post
offices.

o Post offices (STHUR) ﬁﬁﬂ'@f ﬂ'&@fﬁ |ieT A1 8: (a) Post offices (RIfdd STHWR) 3R (b)
Army Post offices (QT-!T SThUR) |

4.1 Branch A — Civil Post Offices
4.1 3mET A — Ffda sTFeR
e Post offices — 23 circles.

e From 23 circles the structure splits into First Class HPO and Regions.
e Regions — Divisions — Head offices — Sub offices — Branch offices.

Post offices — 23 circles (23 Hfda) |
23 circles ¥ 3T @I First Class HPO 3R Regions (ﬁ\_rF-l) fféllﬁ?ﬂ%l

Regions — Divisions (ASd) — Head offices (H¥T STHUX) — Sub offices (3T STHUR) —
Branch offices (RMWT STHhUR) |

o

o

o

4.2 Branch B — Army Post Offices

4.2 XTAT B — 911 STHER (Army Post Offices)
e Army Post offices are of two types: APO 56 (NEW DELHI) and APO 99 (KOLKATA).
e Under these come FIELD POST OFFICES and SECTION BASE P O.
o Army Post offices G UHR & §: APO 56 (NEW DELHI) 3R APO 99 (KOLKATA)|

o $9I% 3Idiid FIELD POST OFFICES (Bies U1 3{iTthd) 3R SECTION BASE P O 311d &
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Army Post Office Location Remember
LI qrg 7

APO 56 NEW DELHI 56 — New Delhi
(s feee

APO 99 KOLKATA 99 — Kolkata

4.3 Army Post Offices — CBPO Names & PIN Codes
4.3 911 STHER — CBPO ATH T4 fUA #is

Army Post Office Also Called PIN Code
T STHPWR 3= ATH Ao
56 APO — New Delhi 1 CBPO 900056
(s feee

99 APO — Kolkata 2 CBPO 900099

e CBPO stands for Central Base Post Office.
e CBPO &1 X1 T Central Base Post Office (F51d 3 STHE) g |
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5. Department of Posts — Organisational Chart

5. BTh fAHUTT — TMSATHS T

Organizational Chart

DEPARTMENT OF POSTS

MINISTER OF C?MMUNICATIONS

MINISTER OF STATE FOR COMMUNICATIONS

Secretary (Posts)/
Chairman Postal Services Board (Policy Head)

R

Member
(Technology and
Estates)" Director General Postal Services
(Operations Head)
Sr. DDG (PAF) Sr. DDG (Vig) & Secretary Joint Secretary &
| Chief Vigilance Officer (Postal Services Board) Financial Advisor
Member Member Member — Member Member Member (Human Resource Member
(Personnel) (Operations) (Technology & (Customer Satisfaction) (Financial Services) Development) (Philately, Media &
Estates) | Communication)
I DDG (PO) l .;
DDG DDG (PMU) DOa (FS) DDG (Trg, Wi, DDG (Philately
(Pers, SR & DE) @ DDG (CS, QA& ) WS & OL) & Marketing)
DDG (DAC) DDG (Technology) DDG (PBI)
ol Director (Rafi Ahmed DDG (Statistics)
%ﬁ‘sﬁ Plg, — Kidwai National Postal
gal Academy)
DDG (IR)™* DDG (PMLA) Chief Investment
Officer
DDG (MO) DDG (Estates) e
pr—— @ 1 (Postal Life Insurance) ;Member (Technology ang Estates) reports to Secretary(P) for
S for
DDG **DDG(IR) reports to Secretary(P) for International Relations
(Traaseriation) CEPT and to Member(O) for other matters.
CPMsG of the 23 Postal Circles report to the Members (PSB)
onacase-to-case basis.
— @ A e
Chief Engineers- (Operations) (B&I)
—— CGM (Parcel & —— K
CCS Directorate) e Civil & Electrical
‘GM (Operations) &RB)
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6. Postal Directorate — Field Structure

6. ST® fAgemay — &g eran

e Under the Postal Directorate there are several directorates, institutions and field units.

o Postal Directorate (STh ﬁ%’m & 3fcifa Eb_g directorates, IR 3R REIR WIETI}[I &ﬂ?ﬂ%I

Functional Units

Department of Posts

Postal Directorate
|

Members, Postal Services Board

Army Postal CEPT, Postal Circle Postal Life Insurance Parcel & Citizen Centric RAKNPA
Service Mysore Services Directorate Ghaziabad
Postal Region Circle Stamp Retumned
Depot Letter Office
56 Army Post 99 Army Post T T T 1
Office (Delhi) Office (Kolkata) @
General Post Foreign Postal Mail
Postal i
o Office Post Stores Motor
By 0N Office Depot Service
Field Post Section Base
Office Post Office m ACRONYMS
Sub B&I - Business & Investment

@

Head Po|s| Office (

(5]

Sub Record
Oﬂllce

Mail
Office/Section

Nodal
Delivery

Sub Post Office

ACRONYMS

* RMS - Railway Mail Service
* NSH - National Speed Hub

* RAKNPA - Rafi Ahmed Kidwai National Postal Academy

Branch
Post Office

6.1 Direct Wings under Postal Directorate

6.1 ST& fAeETer & 3= Uoaef TRarg

Wing / Unit

MG / SHTS

Note (English)

CCS - Citizen Centric Services

CEPT - Centre for Excellence for Postal Technology

CGM - Chief General Manager

CS, QA & | - Customer Satisfaction, Quality Assurance & Inspection
DAC - Digital Address Code

DDG - Deputy Director General

DE - Departmental Examination

Estt, Plg, GDS- Establishment, Planning, Gramin Dak Sewak
FS - Financial services

GM - General Manager

IR - International Relations

MO - Mail Operations

PAF - Postal Accounts & Finance

PBI- Post Bank of India

Pers- Personnel

PMLA - Prevention of Money Laundering Act

PMU- Project Management Unit

PO- Postal Operations

RB- Rural Business

SR- Staff Relations

Trg, Wif, WS & OL - Training, Welfare, Work Study & Official Language

Parcel Directorate

RAKNPA, Ghaziabad
Postal Circle

Business Development
Directorate

Postal Life Insurance
Directorate

CEPT, Mysore

Army Postal Service

Handles parcel business

Apex training academy

Circle level administrative unit

Business development work

PLI work

Technology centre

Postal service for Armed
Forces

URid SR &l §

i TifRraror srepraHt

Hichd TR $I UMD 3HT5
o fadmr Hrd

PLI (ST Sita-T SHHT) BRI

TNt Fg
TIRA dal & fole ST ar
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6.2 Under Postal Circle
6.2 URed Afdbd & iaifd
o Circle Stamp Depot (ﬂﬁ?_c‘[@m%'ﬁ)
o Returned Letter Office (FﬁETQTI'QtI_?ﬁ Eal m

o Postal Region Wﬂ\_ﬂ)

o Postal Region & 3IdId: General Post Office, Foreign Post, Postal Stores & Stamps Depot,
Mail Motor Service

6.3 Other Field Units, Accounts Offices & Depots

6.3 39 &g s1g4l, a9 Hafeay ud f3at
Point English &t
Postal Accounts ~ There are 23 Postal Accounts Offices QUM 23 ST& cial ®1afead g, oS
Offices in the Department, headed by SAG/JAG ﬁac—qv SAG/JAG TR & YR B T
ST a9l (Senior/Junior Administrative Grade) 3 = TREARE o Rd & 3fial® fad
EARINE level officers. . 2y
They also work as the Internal Finance e & T H %l
Advisor to the Chief Postmaster
General.
Depots At present the Postal Store Depotand  gdqME & Uived w28 faur iR aftha
(Merged) the Circle Stamp Depot have been e 5l o faau R g mar g, 8iR
ey (e merged, and the merged depot is fyery ooy :
’ Eal ﬁqa Uhd PS
headed by a single PS Group ‘B’ & G{FW\Q‘T; & areh} 33 qf
officer, i.e. Superintendent. &P
Types of Postal Division — SP / SSP BTdh HSA — SP / SSP
Division RMS Division — SRM / SSRM RMS II?;FI' — SRM / SSRM

Hedl & UHR

In simple words: 23 circles, and also 23 Postal Accounts Offices — headed by SAG/JAG
officers who double as Internal Finance Advisor to the CPMG. The two depots (PSD + CSD) are
now one, under a Superintendent.

ST U7 - 23 Wfdhd, 3R 23 ST a1 wrafad 1t — fFeT Ag@ SAG/IAG SIS & § ot
CPMG & 3R fad TemedR ot 81d &1 1 f$T (PSD + CSD) 314 T &, 3iefterss & 3refiH|
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7. Postal Circles of India (23 Circles)

7. HRd & ST Hfhd (23 Tfba)

e India has 23 Postal Circles, plus 1 Base Circle for the Armed Forces.

e Each circle has its own Headquarters and covers certain States / Union Territories.
o YRA H 23 Postal Circles (ST Tfde) §, 3R TIRA Fall & AT 1 Base Circle @Y B

o8By gfche BT ST Headquarters (JSIT¢Y) Eﬁ?ﬂ % Gﬁ?ﬂ’s’@ States / Union Territories (XToU
/ Hg AR U= B cover HIAT |

Circle Name Headquarters States / Union Territories Covered
Hfhd &1 ™ q=ITed XN 3159 / g TR U=

1 Andhra Pradesh Vijayawada Andhra Pradesh, Yanam (Puducherry)

2 Assam Guwahati Assam

3 Bihar Patna Bihar

4 Chhattisgarh Raipur Chhattisgarh

5 Delhi New Delhi Delhi

6 Gujarat Ahmedabad Gujarat, Dadra & Nagar Haveli, Daman & Diu

7 Haryana Ambala Cantt. Haryana
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Circle Name Headquarters States / Union Territories Covered
Hfhd &1 ™ q=ITed XN 3199 / g TR U=

8 Himachal Pradesh Shimla Himachal Pradesh

9 Jammu & Kashmir Srinagar Jammu & Kashmir, Ladakh

10 Jharkhand Ranchi Jharkhand

11 Karnataka Bengaluru Karnataka

12 Kerala Thiruvananthapuram Kerala, Lakshadweep, Mahe

13 Madhya Pradesh Bhopal Madhya Pradesh

14 Maharashtra Mumbai Maharashtra, Goa

15 North East Shillong Arunachal Pradesh, Manipur, Meghalaya,
Mizoram, Nagaland, Tripura

16 Odisha Bhubaneswar Odisha

17 Punjab Chandigarh Punjab, Chandigarh

18 Rajasthan Jaipur Rajasthan

19 Tamil Nadu Chennai Tamil Nadu, Puducherry (except Yanam &
Mahe)

20 Telangana Hyderabad Telangana

21 Uttar Pradesh Lucknow Uttar Pradesh

22 Uttarakhand Dehradun Uttarakhand

23 West Bengal Kolkata West Bengal, Sikkim, Andaman & Nicobar
Islands

8. Base Circle (Army Postal Service)

Total = 23 Circles + 1 Base Circle | el = 23 @fehel + 1 99 Afchel

8. 39 gfhd (3mHf uRea afdw)

Details (English)

Name Base Circle Base Circle (99 Of$a)

qaH

Headquarters New Delhi (Army HQ) New Delhi (Army HQ / JAT HEATAY)
HOed

Purpose To cater to the postal communication Armed Forces (A ¢ — Army,

35

needs of the Armed Forces (Army,

Navy, Air Force) P! BTH TR
Navy, Air Force)

STTIH AT BT R HAT

Head of Circle

Tfha U

Additional Director General, Army
Postal Service (Rank: Major General)

Additional Director General, Army
Postal Service (§$ Major General)
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Details (English)

Officer Cadre
PR} Tarf

Other Ranks
(Staffing)

3T Ip (XIfth)

Special Role

fa=Iv yffr

Officers on deputation from the Civil
Posts (Department of Posts)

75% personnel drawn from Department
of Posts (except GDS)

25% personnel recruited directly by the
Army

Provides postal services to soldiers in
peace areas, field areas, and forward
posts during war, peace, and natural
calamities

3fIBTRY Civil Posts (Department of

Posts) deputation (tri%rﬁg%n R
A E

75% HHAR Department of Posts ¥ forg
S & (except GDS)

25% HHIR A Army gRT ll?ffﬁm ik
g

DT B peace areas (‘\’I'Iﬁf ?H'q’), field
areas (Tﬁc'_e'{ 833[) 3R forward posts
(313w Afpa) R g, wifa 3R
Tt eruarel & g Sl A1 a1 @

8.1 More Facts on Army Postal Service

8.1 TAT ST AT A T 3 a2

English

Headquarters

HTe

Officer Cadre
PR} Tarf

CBPOs & their
Heads

CBPO Td 37
Leic]

Training Centre

U0 g

The headquarter of the Army Postal
Service (India) is located at the
Integrated Headquarters of Ministry
of Defence (Army), New Delhi.

The Officer's cadre of APS is drawn on
deputation from the Indian Postal
Service (IPoS).

The two Command-based Post Offices
(CBPOs) are at Delhi and Kolkata,
commanded by Commandants in the
rank of Colonel.

The Department of Posts has full fledge
army wing in Indian army.

The Army Postal Service Training
Centre is at Kamptee, Nagpur
(Maharashtra), also commanded by a
Commandant of Colonel rank.

T ST TaT () BT GEATT T&

HaATerd (@) F THIpd gOIed, TS
el A fRaR

APS T ISR Gaif vreeila g1es Jar
(IPos) I wfafrgfa uv fermn Srar g1

T IS SMUTRT SIHER (CBPO) fGewl!
R Biasa A g Fe eAE @
Yo & daiec P UM B B

YR I H ST faHIT 1 var 7l ave
& HrRa It R g

T ST AT UfRNevr Fg Fw,
AATOR (FERTY) § B, fore A of
P P P HHISC b U Bl B

9. Key Officeholders

9. UHE UGTIPRI
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Position Notes / Additional Info

ug EIC] fewft

Minister of Communications (Union Shri Jyotiraditya M. Scindia
Cabinet Minister)

Minister of State (MoS) for Dr. Chandra Sekhar
Communications Pemmasani
TR sy HA

Secretary, Department of Posts & Shri Subrat Das
Chairperson, Postal Services Board

fya, ST YT T 3ieaey, ST AT Sie

Director General of Postal Services Shri Jitendra Gupta

HETGRI, ST HaTd

Note / Ale

In simple words: These names can change. Check the official India Post website at least one
month before your exam.

ST HTUT - Y 9TH 9ed Jbd o | T ¥ HH-Y-5HH T HelH U India Post B 3BTRS
JegIEe W o |

10. Postal Service Board (Apex Management Body)

10. ST A1 die (M yseF Fom)

e The Postal Service Board is the highest decision-making authority of DoP.
o Postal Service Board, DoP @1 ¥d = 1ol &= arar urfte ol g

10.1 Composition

10.1 T=AT
e Chairman
e Seven Members with the following portfolios.
o Chairman (3{¥&)

o fAafafad portfolios (FAUT) aTel AT Members (&%) |
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No. Portfolio (English) qrEmfeaT (8

.

1 Personnel Piftfe (Personnel)

2 Operations TTA (Operations)

3 Customer Satisfaction BIRER I

4 Financial Services ﬁ?ﬁﬂ@ﬁﬁ (Financial Services)

5 Human Resource Development (HRD) g 991 e (HRD)

6 Estates aar

7 Philately, Media and communication ST -fepe Tug, Mifgar oik IaR

10.2 Permanent Invitee

10.2 TR AT A=

e The Joint Secretary and Financial Advisor to the Department is a permanent invitee to the
Board.

o QUM & Additional Secretary and Financial Advisor (3UX gfta Qa fa=itg AT PIR) TASH
permanent invitee (Rmﬂ STHRAT o) Eﬁ?f %I

10.3 Secretariat Support
10.3 giraTeg geradr

e The Board is assisted by a senior staff officer of the Directorate who acts as Secretary to
the Board.

o 9IS B JelIdl Directorate & WD senior staff officer (aﬁ‘g TIh arf‘%raﬂﬁ) HIA %’ S|
Secretary to the Board (TSﬁ%; & Hﬁﬁ) & ¥ U H HH HId %I

10.4 Supporting Officers at HQ
10.4 TEITT W TP SHTUSRI
o Deputy Directors General (DDG) — 34 BRI

o Directors — ﬁm

o Assistant Directors General (ADG) — HgII®h qaﬁr%w
o g fYBRY Headquarters UX &1 P! functional 3fX administrative support (HTIW Td
TR HgrIe) 33 2

o These officers provide functional and administrative support to the Board at the
Headquarters.

Chairman + 7 Members — Permanent Invitee (ASFA) — Secretary to the Board — DDG /
Directors / ADG
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11. Postal Services Board — Present Composition

11. ST AT NS — TAH EIIT

11.1 Chairperson & Director General

11.1 & Td ARIGRIH

Designation

LERIE
Chairperson Shri Subrat Das Secretary, Department of Posts &
e Chairperson

(Gfa, ST faurT Td sremg)
Director General Shri Jitendra Gupta Director General Postal Service
HRIRTD (FRIGRI, ST HaT)

11.2 Members of the Board (by Portfolio)
11.2 91 & TS (TSIl & 3JHR)

Portfolio (English)

1 Shri K. Prakash Personnel PP (Personnel)

2 Shri Harpreet Singh Operations T4 (Operations)

3 Ms. Samriti Sharan Customer Satisfaction Wﬂgf@

4 Ms. Manisha Sinha Financial Services faxitg ¥aTT (Financial

Services)

5 Col. S.F.H. Rizvi Human Resource AHd 991 faB™ (HRD)
Development (HRD)

6 Ms. Pratibha Nath Estates aar

7 Ms. Mariamma Thomas Philately, Media and STh-fede dug, Hifear ik
communication TIR

11.3 Permanent Invitee & Secretary to the Board

11.3 WA A Uow vd 9IS Ik

Designation

g™
Permanent Invitee Shri Shreeshail Malge Joint Secretary and Financial Advisor
R T Je=a (JSFA)

(3R Ffya T4 faxiia geesdR)
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Designation
g™
Secretary to the Board Dr. Sachin Mittal Secretary (PSB)
EISEAIEE| GIEEASICAREICIC)
Note / Al

In simple words: These details are subject to change. Verify the latest information at least one
month before the examination from the official India Post website (www.indiapost.gov.in).

ST HTOT - Y f3aR01 Sad Tobd & | TRIe ¥ HH-9-5H Th HeH Ugd India Post 1 UGS
CERIET (www.indiapost.gov.in) ¥ FAaH SFHR B E[f@ Gyl
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12. Postal Training Institutions

12. ST U1 GRITH
12.1 Apex & Specialized Training Institutions
12.1 = wd fafRry ufreror S
Institute Location
I I
R.A.K.N.P.A. Ghaziabad, Uttar Pradesh Apex training institute of the Department
(Rafi Ahmed Kidwai MiorTeETe, IR UG of Posts for higher management cadre
National Postal Academy) officers (IPoS/Group A).
1 fauTT o1 2 ufreror gy, st 3=
&M "ol & STl (IPoS/Group
A) & gl
C.E.P.T. Mysuru (Main Office), Specialized institute for IT, technology,
(Centre for Excellence in Hyderabad, Bangalore, and automation in the Department of
Postal Technology) Chennai Posts.
YD, BMETE, TGS, AAS)  STb AURTH 1T, technology (Wi fiah
3R automation CCEINE)) %ﬁm ﬁﬁ{rg
TR

12.2 Postal Training Centers (PTCs)
12.2 ST% UMRAGT &% (PTCs)

Location (PTC)

YT (PTC)
1 Uttar Pradesh (ITR TSI Saharanpur (8RAYR)
2 Gujarat ((JSRId) Vadodara (@SIc3])
3 Karnataka (-Iice) Mysuru (ﬁ{\‘)
4 Tamil Nadu (@HTTg) Madurai ({gY)
S Bihar (FER) Darbhanga (GXHT)
6 Assam (3{H) Guwahati (JdTgTd)

12.3 Heads of Apex Training Institutions

12.3 =i gfreror SR & W@
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Institute Location & Head

I WM T4 g9

C.E.P.T. Mysore (Nazarbad), Karnataka ﬁ'ﬂg (GEEEIM) FAlcH

(Centre for Excellence in Headed by the General Manager.  ggay ﬁa(—qr HEUa @ B gl
Postal Technology)

R.A.K.N.P.A. Ghaziabad, Uttar Pradesh Tﬂﬁ'qm B?RI;Q'QT
(Rafi Ahmed Kidwai Headed by the Director. ELCa ﬁa(—qr IEECIE RG] %q

National Postal Academy)

e RAKNPA imparts training to higher managerial cadres, Group A officers of the Indian
Postal Service, Group B officers of the Department of Posts, and Managers of Foreign
Postal Administrations.

o RAKNPA 3 USUSIT JaTl, IR STH T & U A ARSBTRGY, ST% faumT & gu B
sftraTival qun fag el s1e vl & udes ! B ufRieor ueH &l g

12.4 Regional Training Centres (RTC)
12.4 &9 URreror g (RTC)

e There are 4 RTCs, set up for providing training to the Postal Operative Staff.

e ARTC & S ST& Ufvara s«ryal o ufkiemr ¢4 & fou wuifta feu mu g

Regional Training Centre (RTC)

&t uikigr b
1 Bhubaneswar Odisha (3fifg=m)
2 Delhi Delhi (fdt)
3 Nashik Maharashtra (HERTY)
4 Hubballi Karnataka (@-Ticah)

In simple words: Do not mix them up: 6 PTCs train the general postal staff cadre, while 4 RTCs
(Bhubaneswar, Delhi, Nashik, Hubballi) train the Postal Operative Staff.

ST HTUT - 38 309 § 7 fd: 6 PTC ¥ S1h SHAR! Taif B! URIféd Hd &, Siaih 4
RTC (YaaR, faeeh, TRy, gaeh) s1e ufveare= s=nial o) ufiféd od 31

12.5 In Short
12,5 G&U §

¢ 1 National Academy (RAKNPA)
e 1 Technology Centre (CEPT)
e 6 Postal Training Centers (PTCs)
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13. Heads of Institutions (All Levels)

13. ORI & U@ (@ ®R)

e Every office and institution of the Department of Posts has a designated head. The table below

o ST AU & R ST Td TRIH BT TP A T4 5l ¢ | 1 & 715 drfcrept # 36 T Tor §

lists them at a glance.

9|

Institution / Office

R / Brafad
1 Directorate Secretary of Posts & Director General
IBERIND it (ST) Ud HRTHCRI®
2 Circle Office Chief Postmaster General (CPMG)
et wried T UREHRER SRA
3 Postal Account Office Director
ST AT BT IRERED
4 Regional Office Postmaster General (PMG)
Soa wrataa URCHRSR SFRA
5 General Post Office (GPO) Director GPO or Chief PM or Senior PM
SR URE 3iTTth Y f44=® GPO / <t PM / HifFER PM
6 Gazetted Head Office (HO) Senior PM or Chief PM
Ud Y& STHER iR pm T1 dits PM
7 Army Postal Service (APS) Additional Director General (ADG)
1 ST Yl SffaRed HeTHcRTS
8 PTCs & RAKNPA Director
PTC Td RAKNPA BERC]
9 CEPT, Mysore General Manager & Director
CEPT, IR RIS Y® U4 Fewid
10 BD, PLI & Parcel Directorate Chief General Manager
BD, PLI Td URfd Fa=rera & HeE S
11 Returned Letter Office (RLO) Manager
TleT TN Ui &1 Hrfag PERGY
12 Mail Motor Service (MMS) Senior Manager or Manager
A Alex Ja1 N UeYP a1 YSeh
13 Postal Stores Depot (PSD) Superintendent of PSD
R ¥R feur 3fefiefep, PSD
14 Postal Division SPOs / SSPOs
ST Hed ST 3reliarch / aRY STeh 3reliarch
15 RMS Division SRM/ SSRM
RMS Hedl 3{efieed RMS / aRg 3fediais RMS

Note: Try to remember the office incharge of the important divisions or officers in you respective circle as a general where possible not
necessary. For example for Rajasthan Circle: Pin code of Jaipur(Circle office). And designation of your division incharge: For example if
you are from Jalandhar(Punjab) working in Post Offices 2 You should know whether it SSPO or SPO (Incharge of division).
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ANNUAL REPORT 2025-26

POSTAL NETWORK AT A GLANCE
(As on 31.03.2025)

(In number)
1 Postal Circles 23
2 Postal Regions 54
3 Postal Divisions 471
4 Postal Accounts Offices 23
5 Circle Stamp Depots (CSD) 1
6 Postal Store Depots (PSD) 26
7 Railway Mail Service Divisions (RMS) 69
8 Postal Training Centres (PTCs) 6
9 Post Offices 1,64,999
(A) Rural Post Offices 1,49,385
Urban Post Offices 15,614
(B) Head Post Offices 810
Sub Post Offices 24,281
Branch Post Offices 1,39,908
10 Delivery Post Offices 1,57,455
11 Night Post Offices 130
12 National Sorting Hubs 97
13 Countries covered under International Speed Post
(Merchandise & documents - both) 100
14 Countries covered under International Speed Post (documents only) 6
15 Average persons served per Post Office* 8,566
16 Average rural persons served per Rural Post Office* 6,083
17 Average urban persons served per Urban Post Office* 32,314
18 Average area served by a Post Office (in Sq. Km.) 19.92

* Estimated by using projected population as on 01.03.2025 from the Report of the Technical
Group on Population Projections (July, 2020), National Commission on Population, Ministry of

Health & Family Welfare
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14. Important Points — Numerical Data to Update Before Exam

14. Ug@yUl fig — W& T Ugd 3USe H A1 AThs

e These figures keep changing. As per the source, this data will be provided one month before
the exam — fill in the latest numbers from www.indiapost.qov.in or from Annual Postal
Report.

Data Point (English)

1 Total Circles $d "idbd
2 Total Post Offices Pd STHIR
3 Total Divisions Pd f&dier
4 Average area covered by each Post Office YA STHER GRT HeR a1 T 3d 8ahd
5 Total Headquarters $d g
6 Total P.O. (Post Offices) PaP.O.
7 Total A.M.P.C. (Automatic Mail Processing PdAM.P.C.
Centres)
8 Total G.P.O. (General Post Offices) PdG.P.O.
9 Total Postal Store Depots Dd Ued R fem
10 Total Circle Stamp Depots Dd gfha wrm fem
11 National Sorting Hubs IS WeTs hx
12 Intra Circle Hubs g1 gichd g9
13 Total National Speed Post Hubs $d AP WIS U B
14 Total Postal Regions EISIEZRICE]
15 Total RMS Divisions $d RMS fEdier
16 Total Post Offices in Rural areas TTHior &3 ¥ e STHER
17 Total Post Offices in Town / Urban areas TR & ¥ $d STHTR
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