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1. PO GUIDE — Overall Structure

1. Ll 2u8s — AYRL AL

1.1 The Four Parts of PO Guide
1.1 QL2AL SUSSL AR ML

e The PO Guide is divided into four Parts (Part | to Part IV).
e Each Part covers a different area of postal rules.
o PO Guide (M.l 2ugs)- AR *2LHI (Part I 20l Part IV) adudidi »uey .

0 €38 Part auld [FuHi-L A4E-24E3L & cover $2 8.

PO GUIDE
| |

|
| 1
PO GUIDE PART | JlIPO GUIDE PART Il PO GUIDE PART FOGUITEFARE
Rules and Rules and . :
L regulation L regulation L List of Post L Pogggf(ﬁcr:eelastaev(;ng
regarding Inland regarding Foreign| offices comiEmit

Post Post

Part (&1121) Subject Covered (English) (s (3fenud)

PO GUIDE PART | Rules and regulation regarding Inland Post (g2l gl 2ule) Adoilld
Inland Post (Fredl 244 (@l

PO GUIDE PART I Rules and regulation regarding Foreign Post ((dg=ll 2uiet) isild [Ful
Foreign Post 24 (Ml

PO GUIDE PART Il List of Post offices 2uEeRl-l uiel

PO GUIDE PART IV Post office saving bank related Post Office Saving Bank (2uldeiR oiuid
content dls) Aoi(Eid Al

1.2 Seven Sections of PO Guide Part |
1.2 dlL.2dl. 2ugs edtL I AL Ald Sections

e PO Guide Part | is further divided into Seven Sections (Section | to Section VII).
o PO Guide Part I 4 21 Ald Sections (Section I &l Section VII) Hi adAdiHi 21 6.

Section Name (English) A (2fonAdl)

AsA

SECTION | GENERAL AL (General)

SECTION Il LETTER AND PARCEL POST Wt 4 URle 2uld (Letter and Parcel
Post)
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Section Name (English) A (2feBAcl)

As2A-

SECTION Il OFFICIAL POSTAL ARTICLES AR 2uld a4l (Official Postal
Articles)

SECTION IV PROHIBITED POSTAL ARTICLES uldei(fld 2uie axgil (Prohibited
Postal Articles)

SECTION V MONEY ORDERS 1l 2482 (Money Orders)

SECTION VI PHILATELY (Badel / 2uie (2[52 2daus (Philately)

SECTION VI POSTAL LIFE INSURANCE 2uld ®a- <Ml (Postal Life Insurance)

PO GUIDE - PARTI - SECTIONI ... SECTION VIl

PO GUIDE PART |

SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO
N | N Il N [l N IV NV N VI N Vil
MONEY PCE|SFTEAL
orDERS [ PHILATELY B \NSURANC

3

OFFICIAL PROHIBITE
GENERAL POSTAL D POSTAL

ARTICLES ARTICLES
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2. Clause 01: Control

2. selio 01: (i1 (Control)

e The Department of Posts works under a chain of control that starts from the Public.

e Order of control: Public -~ Government — Minister of Communication — Minister of State
- Department of Posts.

o Department of Posts [FRinel-l s juidl (chain of control) éso s 52 8, 8 Public (-idl) il 213
Y 8.

o [Fiel sH: Public (%s+idl) » Government (125R) = Minister of Communication (iR H{l) -
Minister of State (A H>{l) » Department of Posts (2uld [dei1).

Public -~ Government - Minister of Communication — Minister of State —. Department
of Posts

2.1 Two Must-Remember Facts
2.1 ol B Hscay Rl d2l

English Bl
Establishment  Post office was established on 01 2uleER RUMUAL 01 2dis2loR 1854 L A%
Y-l October 1854, when Lord Dalhousie 2, 2R Lord Dalhousie (ell§ Ses1G2{))
was Governor General. Governor General (3la-R sRd) &l
Headquarter Headquarter of India Post: Dak India Post  yuuletu: Dak Bhawan (sis
Hulldy Bhawan, New Delhi aa-), New Delhi

2.2 More Control & Headquarters Facts
2.2 [MRPQL A Yot AoilEld - d2ul

English yonAdl
Ministry The Department of Posts comes under  2uld [AeH19L AAR HALHY S50 1d B,
YAy the Ministry of Communications.

Administrative DoP is under the administrative control DoP usi(Agals aud, Adl Eedl-l asladl

Control of the Director General Post, New Rl s .
adladl (il Delhi. ustFials 2uid AdAl Ceit-l s

The Director General Postal Services
is responsible for handling the
operations of the Department.

Aelndl HI2 TBdICER SIY B,

Headquarter Headquarter of India Post: Dak MRA uletd] Juald: sis ela-, -Adl [Eed
(with PIN) Bhawan, New Delhi - 110001. - 110001.

yulgy ([N

AlSq)

PLI Directorate  The Directorate of PLI is located at PLI (ReQue A 1suyRl L.l shadsy, dl
yl.2Ad. 4185, Chanakyapuri P.O. Complex, New kedl - 110021 i 2149 ©.

(Ut Delhi - 110021. PLI -t FiEats siestaumi 8.

The Director of PLI is at Kolkata.
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English yonAdl
Controller of The office of the Controller of Foreign | [ag2il 2wiet (AR5l 53 etSui 2uddl
Foreign Mails Mails is located at Mumbai. 0.
(el auet [ints
First Airmail On 18 February 1911, the world's first | 18 §5J2U3 1911 At A% gl uan
Flight airmail flight took off from Allahabad to  saief 2uile Gsid 2esietel] Al 112

A salg 2wl Naini, covering about 18 km across the  5ejj.q; 216, o331 3L A€l IR 53 cdIe19L

Bsl river Ganges. 18 Beliailery vidR s1y,

3. Administrative Hierarchy of Department of Posts

3. 2w (Aot adladl wiayi (Hierarchy)

e Every administrative unit of the Department of Posts has a head officer.

e The hierarchy runs from the Department of Posts at the top down to the Sub Division at the
bottom.

o Department of Posts -l €35 délddl wsu-l 2is head officer (v 2[AsR)) slU .
o L HIY Alll BUR Department of Posts 2l 213 A& il -l Sub Division (Gu-+sn) Yell o 8.

Level / Unit Officer (Post) Designation of Head
AR / s (€512 (ue) aAsl Ue-d
Department of Posts Secretary —

2ule (detdt AR

Department of Posts Director General —

2uld [Aediat Hslieals

Circle Chief Postmaster General (CPMG) Circle Head
A5d Hu YIRHIR2R -Rel (U5t asl)
Region Regional Postmaster General (PMG) = Regional Head
Aoy RAoyd UlMIR2R TB-Re (Ao asl)
Division Supdt. of PO/ RMS Division Head
NEES (21ellats 2ulderR / RMS) (NEEREN))
Sub Division ASPO / Inspector Sub Dn Head
Gu-Hsa (AsIUs 2ellats 2ulder / (Rlats) (Bu-¥sa asl)

Department of Posts (Secretary — Director General) - Circle (CPMG) - Region (PMG) -
Division (SPO/SRM) - Sub Division (ASPOI/IPO)

4, Classification of Post Offices

4. iRl 451
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o
MM Post offices

Civil Postoffices

23 Circles
First Class HPO

APO 56
(New Delhi)

APO 99
(Kolkata)

Field and Section
Base PO

Field and Section

Regions Base PO

Divisions

e Post offices are divided into two main groups: (a) Post offices (civil) and (b) Army Post
offices.

o Post offices (2uldeR) 4 ol v FgAlui adUdi vledl B: (a) Post offices (Ruldd 2utdur) 4
(b) Army Post offices (-l 2uldeR).

4.1 Branch A — Civil Post Offices
4.1 2001l A — Rulad 2uieerR

e Post offices - 23 circles.
e From 23 circles the structure splits into First Class HPO and Regions.

Regions - Divisions - Head offices —. Sub offices - Branch offices.
Post offices = 23 circles (23 J45«).

O

@)

23 circles 2l 241 WY First Class HPO 244 Regions (RAos+) Hi adu 8.

© Regions - Divisions (¥3s®) - Head offices (yvd 2uldeR) - Sub offices (Bu 2waeR) - Branch
offices (Uil 2UldER).

4.2 Branch B — Army Post Offices
4.2 il B — A+l 2uldeR (Army Post Offices)

e Army Post offices are of two types: APO 56 (NEW DELHI) and APO 99 (KOLKATA).
e Under these come FIELD POST OFFICES and SECTION BASE P O.
o Army Post offices ol usi-L 8: APO 56 (NEW DELHI) 241 APO 99 (KOLKATA).

o du-l &so FIELD POST OFFICES (Sles Uik 241(51) 244 SECTION BASE P O 2114 9.
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Army Post Office Location Remember

Al UEER eS| YLE Al

APO 56 NEW DELHI 56 - New Delhi
(dl [£edl)

APO 99 KOLKATA 99 - Kolkata
(sldsld)

4.3 Army Post Offices — CBPO Names & PIN Codes
4.3 A+l 2Uld€ — CBPO A A4 [ sis

Army Post Office Also Called PIN Code
Al 2UlAER Y A [ sls

56 APO — New Delhi 1 CBPO 900056
(<l [Eesl)

99 APO — Kolkata 2 CBPO 900099
(slastdl)

e CBPO stands for Central Base Post Office.
e CBPO < y2 -1 Central Base Post Office (5-4ld ol 2uldER) €.
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5. Department of Posts — Organisational Chart

5. 2uld (o1l — AdsLHS AL

Organizational Chart [ owumawrerroen |
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6. Postal Directorate — Field Structure

6. 2wid (Mg — gl Hinyj

e Under the Postal Directorate there are several directorates, institutions and field units.
o Postal Directorate (2uld (FEuax) dsn 2i-s directorates, ARARAL Vi &xlU 2AsHl 2414 O,

Functional Units
[yt o Fos

Prsilisl Dol

@

Wartery, Fovlal Servees Boed

Ly Tomind = P! D T | by ears Parcd B {*Firen Carirs e
i by faruwan CraciiEm Trarsrs
b I
| © Q ©
i Nager Ty — [
Lz v e
e B hr—p P
Mo [Tl | OFrp (Komata)
' P @ 0 @ 0
[ [T s ML *re P F S—— [ — o
Camir Creser ,.:_“ Fhw Pt St Nchn
4 1 D [ e ] ey
Fuied Py el L
m Pemi Dice ACRTRIE
B ul

Fari Pig, D08 Fomandahmes . Puraeg. G e S

[ —
Top wE, W0 § O - Py Weplern Ve Dl & CPRi Li g

6.1 Direct Wings under Postal Directorate
6.1 2uld [fEuad dsn-ll el vl

Wing / Unit Note (English) Ewgll (3pesdl)

AL/ isU

Parcel Directorate Handles parcel business Rl S0 AU B

RAKNPA, Ghaziabad Apex training academy 0 diefld st

Postal Circle Circle level administrative unit  A5¢ 2R adladl wisu

Business Development Business development work AR ([AsRA 5103

Directorate

Postal Life Insurance PLI work PLI (2uld 2t ) stH03

Directorate

CEPT, Mysore Technology centre 2s-1di%) 8-

Army Postal Service Postal service for Armed A1 el HI2 2uld Al
Forces
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6.2 Under Postal Circle
6.2 Uikd ASH 5N

Circle Stamp Depot (u5a :23u 3ul)

O

O

Returned Letter Office (URd duddl Wil sA)

O

Postal Region (2ule os+1)

Postal Region &so: General Post Office, Foreign Post, Postal Stores & Stamps Depot, Mail
Motor Service

O

6.3 Other Field Units, Accounts Offices & Depots
6.3 iy g(lu Vs, (Sutell sAA4L 244 SuUl

English JonAdl

Postal Accounts ~ There are 23 Postal Accounts Offices (Ao 23 2uid (SRatodl sAA 8, o5

Offices in the Department, headed by SAG/JAG  dqcd SAG/JAG el AESRRAL 2 B,
2uld (S1todl (Senior/Junior Administrative Grade) ARl Yuat WReuReR os-Retl AidRs
sA21 level officers.

) ARUS|Y AALSSR A5 el 51 52 V.
They also work as the Internal Finance

Advisor to the Chief Postmaster

General.
Depots At present the Postal Store Depot and  SleHi WRed 1R Sul 24 45t 204 Sule
(\M\erged) the Circle Stamp Depot have been (Qcl-AlseL 53] tar 8, 2 (Al sAAell
Sul([AeldlsQ)  merged, and the merged depot is 3l Aged 25 o PS YU ‘oll’ 2R3 ed §
headed by a single PS Group ‘B’ uelleis 3 ©
officer, i.e. Superintendent.
Types of Postal Division — SP | SSP 2uld dso - SP / SSP
Division RMS Division -~ SRM | SSRM RMS ¥so - SRM / SSRM

HsoUAL USIR

In simple words: 23 circles, and also 23 Postal Accounts Offices — headed by SAG/JAG
officers who double as Internal Finance Advisor to the CPMG. The two depots (PSD + CSD) are
now one, under a Superintendent.

AN AMIHI: 23 U5, WA 23 2uidd [SA10l 5AAU UL — %3 Aqcd SAG/JAG wilEsR211 52 & °F

U Y

CPMG Al BidRS AQUSIU AALSSIR URL iU O, oid SUL (PSD + CSD) sd is 8, vitllals Ssa.
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7. Postal Circles of India (23 Circles)

7. GIRclrl 2uld A5 (23 ASA)

e India has 23 Postal Circles, plus 1 Base Circle for the Armed Forces.

e Each circle has its own Headquarters and covers certain States /| Union Territories.
o RdHi 23 Postal Circles (2uld AySe) 8, 214 AR el HI2 1 Base Circle 214a212l] 8.

o €38 USe Uldld Headquarters ({uula) it
S¢2l[Rid uell) 4 cover 53 8.

© 00 N oo o A~ w N P

e~ R =
g A W N L O

16
17
18
19

20
21
22
23

Circle Name
ASA A

Andhra Pradesh
Assam

Bihar
Chhattisgarh
Delhi

Guijarat

Haryana
Himachal Pradesh
Jammu & Kashmir
Jharkhand
Karnataka

Kerala

Madhya Pradesh
Maharashtra

North East

Odisha
Punjab
Rajasthan

Tamil Nadu

Telangana
Uttar Pradesh
Uttarakhand

West Bengal

-~

Headquarters
Huwyldy

Vijayawada
Guwahati
Patna

Raipur

New Delhi
Ahmedabad
Ambala Cantt.
Shimla
Srinagar
Ranchi
Bengaluru
Thiruvananthapuram
Bhopal
Mumbai

Shillong

Bhubaneswar
Chandigarh
Jaipur

Chennai

Hyderabad
Lucknow
Dehradun

Kolkata

)

® 11 d s2dls States / Union Territories (Aol /

States / Union Territories Covered
AM[cre AR / Sg2uRd MeA

Andhra Pradesh, Yanam (Puducherry)
Assam

Bihar

Chhattisgarh

Delhi

Guijarat, Dadra & Nagar Haveli, Daman & Diu
Haryana

Himachal Pradesh

Jammu & Kashmir, Ladakh

Jharkhand

Karnataka

Kerala, Lakshadweep, Mahe

Madhya Pradesh

Maharashtra, Goa

Arunachal Pradesh, Manipur, Meghalaya,
Mizoram, Nagaland, Tripura

Odisha
Punjab, Chandigarh
Rajasthan

Tamil Nadu, Puducherry (except Yanam &
Mahe)

Telangana
Uttar Pradesh
Uttarakhand

West Bengal, Sikkim, Andaman & Nicobar
Islands
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8. Base Circle (Army Postal Service)

Total = 23 Circles + 1 Base Circle | §d=2345d + 1 oo A4

8. ol ASa (Al Yiree AldN)

Details (English)

CERNCILEIR1)

Name
A

Headquarters
Ywy|d

Purpose
Beal

Head of Circle
ASd asl

Officer Cadre
(AR Aol

Other Ranks
(Staffing)
Y 35 (RUF)

Special Role

(A”ln of[Aist

Base Circle

New Delhi (Army HQ)

To cater to the postal communication
needs of the Armed Forces (Army,
Navy, Air Force)

Additional Director General, Army
Postal Service (Rank: Major General)

Officers on deputation from the Civil
Posts (Department of Posts)

75% personnel drawn from Department
of Posts (except GDS)

25% personnel recruited directly by the
Army

Provides postal services to soldiers in
peace areas, field areas, and forward
posts during war, peace, and natural
calamities

Base Circle (¢l A54)
New Delhi (Army HQ / -l yuicd)

Armed Forces (AR el — Army,
Navy, Air Force) -l 2uld AR
os3RULAL Y2\ 52l

Additional Director General, Army
Postal Service (3-5: Major General)

2[AsR124L Civil Posts (Department of
Posts) Hiell deputation (MAFY(sc) W
21 B

75% syuRl2l Department of Posts
Hizdl dawti 214 & (except GDS)

25% sHARAL Al Army GIRL GRedl
SN 24 B

AlAsiA peace areas (2lild &-l), field
areas ($les &boll) 244 forward posts
(AR ALY WR Y, il 24 gERC
U [TRAL AHA 2ule Al 2 B

8.1 More Facts on Army Postal Service
8.1 Al 2uld Adl A€ - d2ul

English

yonAdl

Headquarters
Yuyley

Officer Cadre
(AR Al

The headquarter of the Army Postal
Service (India) is located at the
Integrated Headquarters of Ministry
of Defence (Army), New Delhi.

The Officer’s cadre of APS is drawn on
deputation from the Indian Postal
Service (IPoS).

Al 2uled Acll (FLURCA) o YuAldU AR
WU (AL AL s (A Youra, -Adl
([Ecdlui 2udg ©.

APS i [E513] Aco] Rl 2utd Adl
(IP0S) il wAFY(sct uR Aami 241d 8.
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English yonAdl

CBPOs & their  The two Command-based Post Offices ol s41-S A14URd 2uldeR (CBPO) [tes) 444

Heads (CBPOs) are at Delhi and Kolkata, SlASIAHL O, B+l SHIA S4et 351l SHI-S-2
CBPO ¢ dudl  commanded by Commandants inthe w3 slu 8.
asl rank of Colonel.

The Department of Posts has full fledge = Rl AT 2uld (Aot s AqyRiugl

army wing in Indian army. sRRA 41l (G2t 8.
Training Centre  The Army Postal Service Training Arll 2Ule Al dAlelH Srg 53], APYR
Al 5-¢, Centre is at Kamptee, Nagpur (HSRIP) Hi B, B+l UL UL S+lcd 35+l

(Maharashtra), also commanded by a SHIrSw2 WA S1U O,
Commandant of Colonel rank.

9. Key Officeholders

9. Yuy yellasiAul

Position Notes / Additional
yE Info

Ewell

Minister of Communications (Union Shri Jyotiraditya M. Scindia
Cabinet Minister)
AAR 1Al (54U s(cidz 2ll)

Minister of State (MoS) for Dr. Chandra Sekhar
Communications Pemmasani
AAR A% HAll
iy
Secretary, Department of Posts & Shri Subrat Das

Chairperson, Postal Services Board
AR, 2ule (ool 44 2Heuel, 2uld Adl

oll§

Director General of Postal Services Shri Jitendra Gupta
HelHgats, 2uld ddiAl

Note / -l
In simple words: These names can change. Check the official India Post website at least one
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month before your exam.
AU GUMIMI: AL AL AEALE A5 6. UL BT 21 25 H[EAL uedi India Post -l 2i(Egd
delU82 U UsIR dl.

10. Postal Service Board (Apex Management Body)

10. 2Wld Al il (AARU AULE- 01l)

e The Postal Service Board is the highest decision-making authority of DoP.
o Postal Service Board, DoP -l AR (R d-R] Al .

10.1 Composition
10.1 Q-

e Chairman
e Seven Members with the following portfolios.
o Chairman (»1£4&t)

o R yowoi-l portfolios ([detall) eRladlL Ald Members (qe-dl).

Portfolio (English) viggilcul (31owu1dl)
1 Personnel s10ds (Personnel)
2 Operations AdAla (Operations)
3 Customer Satisfaction ALSS Adln
4 Financial Services AlRUSI AcAl (Financial Services)
5 Human Resource Development (HRD) HiHd ARAte [@sie (HRD)
6 Estates Auel
7 Philately, Media and communication aule (52 2iaus, HlBuL 244 A2AR

10.2 Permanent Invitee
10.2 siul 21461 A

e The Joint Secretary and Financial Advisor to the Department is a permanent invitee to the
Board.

o [aeLi-L Additional Secretary and Financial Advisor (4(els AR 444 ARUSIU AdLSSIR) GllSHL
permanent invitee (sl AUHBIA AGY) SlU B.

10.3 Secretariat Support
10.3 AR A s
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e The Board is assisted by a senior staff officer of the Directorate who acts as Secretary to
the Board.

o oll§4 Directorate -l 2is senior staff officer (cRw 215 W(ESR) AU 52 O, 95 Secretary to the
Board (¢St AR) dR1S S1H 52 9.

10.4 Supporting Officers at HQ
10.4 yuulcduui AstUs U(EsRIAL

o Deputy Directors General (DDG) — Gu usi(-E2s
o Directors — [Mg2ls
o Assistant Directors General (ADG) — 4siis Hsi-Eas

o L A(AsRAL Headquarters vild ¢ll$4 functional 244 administrative support (stulcis 24
A8l AsIA) AWM B,

o These officers provide functional and administrative support to the Board at the
Headquarters.

Chairman + 7 Members - Permanent Invitee (ASFA) - Secretary to the Board - DDG/
Directors | ADG
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11. Postal Services Board — Present Composition

11. 2wl Adl oilS — ccdHid AR AL

11.1 Chairperson & Director General
11.1 vieuat v HsilHgas

Designation

YeH
Chairperson Shri Subrat Das Secretary, Department of Posts &
Ueu Chairperson

RURL, 2uld ([@eddL w4 et

Director General Shri Jitendra Gupta Director General Postal Service
uslil-eals (MstAgRls, 2uld Adl)

11.2 Members of the Board (by Portfolio)
11.2 oli§l AU (Uiesi(EAl uHIQl)

NEC N

Portfolio (English) viggl(cl (3owridl)

1 Shri K. Prakash Personnel s1lds (Personnel)

2 Shri Harpreet Singh Operations AAle (Operations)

3 Ms. Samriti Sharan Customer Satisfaction ALSS AN

4 Ms. Manisha Sinha Financial Services ARUS\Y AdAl (Financial

Services)

5 Col. S.F.H. Rizvi Human Resource Hidd Ay [@s1 (HRD)
Development (HRD)

6 Ms. Pratibha Nath Estates AuEL

7 Ms. Mariamma Thomas Philately, Media and uld (52 s, Hlsul 144
communication QAR

11.3 Permanent Invitee & Secretary to the Board
11.3 stuMl UG AU i oll§ AR

Designation

YeAld
Permanent Invitee Shri Shreeshail Malge Joint Secretary and Financial Advisor
sRHL ARG AU (JSFA)

(AELs AR 24 ALRUSIY AelLsSR)
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Designation

Ye-ild
Secretary to the Board Dr. Sachin Mittal Secretary (PSB)
oll§-L AR R, 2w Aal oll§)
Note / it

In simple words: These details are subject to change. Verify the latest information at least one
month before the examination from the official India Post website (www.indiapost.gov.in).

AN UMM L (AL secls 25 B, ulati-l Ao Mi el 215 H(&-L uédi India Post -l i(eigd
dougs2 (www.indiapost.gov.in) u2il dAcldds HifEdl-l viidl s3.
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12. Postal Training Institutions

12. 2Wld dielld A_ AL

12.1 Apex & Specialized Training Institutions
12.1 20 4 (202 ciedlu fu14l

Location
R

Institute

Al

R.A.K.N.P.A.
(Rafi Ahmed Kidwai
National Postal Academy)

Ghaziabad, Uttar Pradesh
(Pusutolte, G Ueel)

C.E.P.T.
(Centre for Excellence in
Postal Technology)

Mysuru (Main Office),
Hyderabad, Bangalore,
Chennai

(HRyR, &eellg, g, ALE)

DISES
(1

Apex training institute of the Department
of Posts for higher management cadre
officers (IPoS/Group A).

auld (Aot R0 ctield ARel, o G
A AL A(ESRIAL (IPOS/Group A)
HER 9,

Specialized institute for IT, technology,
and automation in the Department of

Posts.
2uld (AP IT, technology (2s-lel2y)

24 automation (RaRiiAuLa-) 112 [€lRre
Al

12.2 Postal Training Centers (PTCs)
12.2 2uld el S+¢i (PTCs)

Location (PTC)

R (PTC)

1 Uttar Pradesh (G<? ugsl)
2 Guijarat (3(sRLd)

3 Karnataka (sQli2s)

4 Tamil Nadu (d@a-ig)

5 Bihar ((GisR)

6 Assam (AHARUH)

Saharanpur (AsRYR)

Vadodara (<siel)

Mysuru (#32)
Madurai (Hgus)
Darbhanga (e2eid2u)

Guwahati (3]ausidl)

12.3 Heads of Apex Training Institutions
12.3 21 diclat A2A14A1-L ast
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Institute Location & Head S EIGINCET

A2l LAl Vi dSL

C.E.P.T. Mysore (Nazarbad), Karnataka fhﬁ (-Relle), sQlles
(Centre for Excellence in Headed by the General Manager. &i &ch Hsoias 52 9.
Postal Technology)

R.A.K.N.P.A. Ghaziabad, Uttar Pradesh auutetle, Gk Ul
(Rafi Ahmed Kidwai Headed by the Director. dq Aqea [Eus 52 .
National Postal Academy)

e RAKNPA imparts training to higher managerial cadres, Group A officers of the Indian
Postal Service, Group B officers of the Department of Posts, and Managers of Foreign
Postal Administrations.

o RAKNPA G d1es\a adll, ¢RI 2ulet AdiAl Yu A A[ESRIA, 2wid ([Aetoi-it Yu B w(EsR14AL da
(Agell 2uiet adlaal-t AuesiA diellH YA ws 8.

12.4 Regional Training Centres (RTC)
12.4 &1 il S+¢ (RTC)

e There are 4 RTCs, set up for providing training to the Postal Operative Staff.
e 4 RTC ®, o5 2ulet At SHURNAA ciedldt 2l HI2 RAUAHT e 8,

Regional Training Centre (RTC)

gl diedlu 3¢
1 Bhubaneswar Odisha (i[s2u)
2 Delhi Delhi ([es))
3 Nashik Maharashtra (HsR1)
4 Hubballi Karnataka (sQlles)

In simple words: Do not mix them up: 6 PTCs train the general postal staff cadre, while 4 RTCs
(Bhubaneswar, Delhi, Nashik, Hubballi) train the Postal Operative Staff.

RN MMM UHA 2is0{lont A& Andall ASl: 6 PTC HIrA UL SHAR A diellH 24 6,
U2 4 RTC (a-sdR, [Ecdl, 4IRS, gotcdl) 2utd Autd-A sHRUABA dledld 24 8.

12.5 In Short
12.5 gsui
¢ 1 National Academy (RAKNPA)
e 1 Technology Centre (CEPT)
e 6 Postal Training Centers (PTCs)
o 1 National Academy (RAKNPA) — 1 ¢l ss1el
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o 1 Technology Centre (CEPT) — 1 gs-lldl%) 5+«
o 6 Postal Training Centers (PTCs) — 6 2uld dlcdld S-¢l
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13. Heads of Institutions (All Levels)

13. ARUVAIAL ASL (A 26R)

e Every office and institution of the Department of Posts has a designated head. The table below
lists them at a glance.

o 2uld (AL €35 $AR i AR2UIAL 25 (Y5 asl sl 8. Al el sTesHi dHA s Ao gl

Institution / Office

AL/ sAR

1 Directorate Secretary of Posts & Director General
(MU AR (2uid) 24 usilHgs
2 Circle Office Chief Postmaster General (CPMG)
A5d sA3 YU Yl IR2R -Rel
3 Postal Account Office Director
2uld [&uledl sARA Feas
4 Regional Office Postmaster General (PMG)
Ao%d 533 UIR2HIR2R -Red
5 General Post Office (GPO) Director GPO or Chief PM or Senior PM
og-Re U2 15U (figa1s GPO / ls PM / RiF2 PM
6 Gazetted Head Office (HO) Senior PM or Chief PM
AUl Yo 2udER RFR PM 242141 20ls PM
7 Army Postal Service (APS) Additional Director General (ADG)
Al 2l Aal U(ARs Hsi[Hgs
8 PTCs & RAKNPA Director
PTC 244 RAKNPA (eals
9 CEPT, Mysore General Manager & Director
CEPT, #3R HeMoies 24 (Agals
10 BD, PLI & Parcel Directorate Chief General Manager
BD, PLI 21 uidd (Heaue Yo Hsolus
11 Returned Letter Office (RLO) Manager
URd 21d et wall-l 53 AL
12 Mail Motor Service (MMS) Senior Manager or Manager
dd e Adl R uoitls vl Moits
13 Postal Stores Depot (PSD) Superintendent of PSD
UlRed 212 Sul uellets, PSD
14 Postal Division SPOs | SSPOs
2uld {sa auld Aellals / dalRes 2uld uellats
15 RMS Division SRM | SSRM
RMS Hsa uellats RMS / dles 4ellats RMS
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14. Important Points — Numerical Data to Update Before Exam

14. WscayRl YgL — uedl USdi VU2 sl AU Wiss!

e These figures keep changing. As per the source, this data will be provided one month before
the exam —fill in the latest numbers from www.indiapost.gov.in or from Annual Postal
Report.

Data Point (English) Uissl (3ow2Lcd)
1 Total Circles §4 AU5d
2 Total Post Offices §¢ 2UldER
3 Total Divisions s (S(An-
4 Average area covered by each Post Office €35 2UlAER GRL LR Adilg ARALA &SN
5 Total Headquarters sd ywuad
6 Total P.O. (Post Offices) 54 P.O.
7 Total A.M.P.C. (Automatic Mail Processing §4 AM.P.C.
Centres)
8 Total G.P.O. (General Post Offices) 54 G.P.O.
9 Total Postal Store Depots §4 Ul 1R Sul
10 Total Circle Stamp Depots §4 ASd 1 Sul
11 National Sorting Hubs AU 9280 5-¢
12 Intra Circle Hubs g2l A5 sol
13 Total National Speed Post Hubs §E AP s U2 ot
14 Total Postal Regions §e 2uld Aowt
15 Total RMS Divisions §4 RMS (3[dn
16 Total Post Offices in Rural areas AL [RARIMI g6t 2uIeterR
17 Total Post Offices in Town / Urban areas A3 [ARARIMI §d 2uleER

Postoffice Coaching App — Your Learning Companion | Page 22


http://www.indiapost.gov.in/

	1. PO GUIDE — Overall Structure
	1.1 The Four Parts of PO Guide
	1.2 Seven Sections of PO Guide Part I

	2. Clause 01: Control
	2.1 Two Must-Remember Facts
	2.2 More Control & Headquarters Facts

	3. Administrative Hierarchy of Department of Posts
	4. Classification of Post Offices
	4.1 Branch A — Civil Post Offices
	4.2 Branch B — Army Post Offices
	4.3 Army Post Offices — CBPO Names & PIN Codes

	5. Department of Posts — Organisational Chart
	6. Postal Directorate — Field Structure
	6.1 Direct Wings under Postal Directorate
	6.2 Under Postal Circle
	6.3 Other Field Units, Accounts Offices & Depots

	7. Postal Circles of India (23 Circles)
	8. Base Circle (Army Postal Service)
	8.1 More Facts on Army Postal Service

	9. Key Officeholders
	10. Postal Service Board (Apex Management Body)
	10.1 Composition
	10.2 Permanent Invitee
	10.3 Secretariat Support
	10.4 Supporting Officers at HQ

	11. Postal Services Board — Present Composition
	11.1 Chairperson & Director General
	11.2 Members of the Board (by Portfolio)
	11.3 Permanent Invitee & Secretary to the Board

	12. Postal Training Institutions
	12.1 Apex & Specialized Training Institutions
	12.2 Postal Training Centers (PTCs)
	12.3 Heads of Apex Training Institutions
	12.4 Regional Training Centres (RTC)
	12.5 In Short

	13. Heads of Institutions (All Levels)
	14. Important Points — Numerical Data to Update Before Exam

