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1. PO GUIDE — Overall Structure

1. &.20. }® — BoFpear T3

1.1 The Four Parts of PO Guide
1.1 &.2. r'\;,zz‘zf Soew, gannwd

e The PO Guide is divided into four Parts (Part | to Part 1V).
e Each Part covers a different area of postal rules.
o PO Guide (&.2.. }ji®) eody Soen, 23oniniwof (Part I Bod Part 1V) don@=ernAd.

© @, Part 9023 Ao 23ed 23e8 Fe3 =Y, cover 3RIAI.

PO GUIDE
PO GUIDE PART | PO GUIDE PART II PO GU'EIE PART GOGUIPERART
Rules and _ ,
L regulation L List of Post L Poiggr(ﬁﬁglgfe‘gng
offices content

Part (23om) Subject Covered (English) dzod (3IR)

Rules and
regulation
regardmg Inland

regardlng Forelgn

PO GUIDE PART | Rules and regulation regarding Inland Post (3e30 2.9NS e9028) R
Inland Post T0200RRT AN ),
2RAHTDNKD
PO GUIDE PART Il Rules and regulation regarding Foreign Post (e)c3ed e9023) 1}
Foreign Post T0200T AOHNRK &I,
Q0DTIND
PO GUIDE PART Il List of Post offices 9023 5e3eONY ey,
PO GUIDE PART IV Post office saving bank related Post Office Saving Bank (9023 z23¢d
content VDB 259,05°) 1 Fo0HIT WAL

1.2 Seven Sections of PO Guide Part |
1.2 &.20. rgja‘ 23n [ 8 »Hb Sections

e PO Guide Part | is further divided into Seven Sections (Section | to Section VII).
© PO Guide Part I e9:3), =3w0t3 &% Sections (Section I 8o Section VII) esAl donBesNas.

Section Name (English) BIh (333)

Bgms

SECTION | GENERAL mdmﬁé (General)
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Section Name (English) B3 (333)

3g~s

SECTION I LETTER AND PARCEL POST T3, DA ToJee* e90e8 (Letter and
Parcel Post)

SECTION I OFFICIAL POSTAL ARTICLES BBoED e9028 Wb (Official Postal
Articles)

SECTION IV PROHIBITED POSTAL ARTICLES Qe3eB3 e9023 SAyried (Prohibited
Postal Articles)

SECTION V MONEY ORDERS R esrd8eo® (Money Orders)

SECTION VI PHILATELY 03D [ e9028 23ee3 Jor,®
(Philately)

SECTION VI POSTAL LIFE INSURANCE 29023 23es3 Dd (Postal Life
Insurance)

PO GUIDE - PARTI - SECTIONI ... SECTION VIl

PO GUIDE PART |

SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO
N | N Il N [l N IV NV N VI N Vil
MONEY PcE|S|=TEAL
orDERS [ PHILATELY B \NSURANC
3

OFFICIAL PROHIBITE
GENERAL POSTAL D POSTAL

ARTICLES ARTICLES
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2. Clause 01: Control

2. 3¢ 01: dodhoIea (Control)

e The Department of Posts works under a chain of control that starts from the Public.

e Order of control: Public -~ Government — Minister of Communication — Minister of State
- Department of Posts.

o Department of Posts 2,0t dado3ee FBBPAD (chain of control) e9Ba3€) dox @I,
et Public (238) dbod &9,8023=30r03 3.

o dodhoZgats Bz3: Public (2388) —» Government (85e3) - Minister of Communication
(Voesse [ede3dh) — Minister of State (Ooey T23e3D) —» Department of Posts (e90e8 1essl).

Public -~ Government - Minister of Communication — Minister of State - Department
of Posts

2.1 Two Must-Remember Facts
2.1 D @350:4 aina)?s Sonand

English
Establishment Post office was established on 01 29023 523eD03) B 01 e9deedr0® 1854
m@ﬁa” October 1854, when Lord Dalhousie Cod esd3), esn Lord Dalhousie
was Governor General. (e39T%e w@e*HBPD) Governor General
(MSS[eo® 2STeF) esNID.
Headquarter Headquarter of India Post: Dak India Post S &3,pes 323¢d: Dak Bhawan
B B23eD Bhawan, New Delhi (wo3® 23333, New Delhi

2.2 More Control & Headquarters Facts
2.2 Jado3 e ) TP 323001 F0200DAT @38 Jont3nisd

English
Ministry The Department of Posts comes under ~ €9023 R€3083 SoBBE T30
EAARISIe the Ministry of Communications. e9B0E) 0IT.
Administrative DoP is under the administrative control  DOP &)&0dc3es 330> 9023, IBWHS
Control of the Director General Post, New €930 &9(3@3335 Q0303 LT3 TI.
BEPT3E Delhi. _ hEod3er 2 o Besnich
Qod0o3ed The DlrecFor General I?ostal Services qera3od soobenwd Dedbten
is responsible for handling the SooRdsso3 °
operations of the Department. &=39239002NLI0.
Headquarter Headquarter of India Post: Dak 2500303 902303 TG B23eD: to5°
(with PIN) Bhawan, New Delhi — 110001. 23RS, IR3BD - 110001,
B, B23eD
(& B&3)
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Point English 3383

903

PLI Directorate  The Directorate of PLI is located at PLI Qa3es80003)e3) 230£08)0 &.20.

... Chanakyapuri P.O. Complex, New B20HTS, SSBBS - 110021 AR

AueedToo0d - Delhi - 110021 PLI 0d dBer33n Znee)RATB.
The Director of PLI is at Kolkata. ¢ oo

Controller of The office of the Controller of Foreign | <t3¢3 e9023 Jadro3 33 B23ed

Foreign Mails Mails is located at Mumbai. d»oz%ﬁ@md.

3ed e9023

Do033

First Airmail On 18 February 1911, the world's first | 18 $23,230 1911 o IZB IeBe

Flight airmail flight took off from Allahabad to = Do ev023 moooss

X3RB© dFI Naini, covering about 18 km across the  aseyzsaz59 05600 3R BYEID,

o2l HooRe3  river Ganges. eotd rlorm FBODRY, Wotdsy, D

18 3e3peret3vs BT 3DAD.

3. Administrative Hierarchy of Department of Posts

3. e9023 genalod esdP=03 @ B23 (Hierarchy)

e Every administrative unit of the Department of Posts has a head officer.

e The hierarchy runs from the Department of Posts at the top down to the Sub Division at the
bottom.

o Department of Posts S 3,8 es39E03,8 58383, 2.2) head officer (Swa) e90300) 9THS3.

© B3 23R 93,08 23ree3 Department of Posts Qod =59,8023:30N €93,08 3713 Sub Division (evas-
23N B3R BserdIT.

Level [ Unit Officer (Post) Designation of Head
@03 [ Fpess €90 (1) d»a)?séad RT3 BID
Department of Posts Secretary —
9023 Qe383 BODETDE
Department of Posts Director General —
€9023 Qe383 DT BB
Circle Chief Postmaster General (CPMG) Circle Head
JBES S08) SPeRTTIRG0° 233Te* (FBFe® SRD)

)
Region Regional Postmaster General (PMG) = Regional Head
Best BRI 3PeRSESINJ,0° WITL® (Bezsx® ma)z@@cb)
Division Supdt. of PO/ RMS Division Head
BT (e9Bega e9023 323¢D | RMS) (BIRE mmﬂm)
Sub Division ASPO / Inspector Sub Dn Head
INGIESIAD T (FBoodh3 e9fdegs e9oe3 3230 | (evE-dezzont BaBD)

Qdez3)
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Department of Posts (Secretary — Director General) - Circle (CPMG) - Region (PMG) -
Division (SPO/SRM) - Sub Division (ASPOI/IPO)

4. Classification of Post Offices

4. e9023 323001} SNes388ed

O
MM Post offices

Civil Postoffices

APO 56
(New Delhi)

APO 99
(Kolkata)

Field and Section
Base PO

Field and Section

Regions
9 Base PO

Divisions

e Post offices are divided into two main groups: (a) Post offices (civil) and (b) Army Post
offices.

o Post offices (es023 23eBried) eosdy, T Rwey; rhoPHriwen JonBTeoNT: (a) Post
offices (~orid3 e9028 23edrizd) =Ry (b) Army Post offices (Bemo 9023 S23edricd).

4.1 Branch A — Civil Post Offices
4.1 2083 A — 903 e9023 B23e0nd

e Post offices - 23 circles.

e From 23 circles the structure splits into First Class HPO and Regions.

e Regions - Divisions - Head offices - Sub offices —» Branch offices.
o Post offices — 23 circles (23 Izee®).

23 circles Qod3 s3wot3 Be33adw First Class HPO &b@) Regions (Dezsa®) esh on@desodseryda.

© Regions - Divisions (eJg3ert) —» Head offices (s308) e9023 323eD) — Sub offices (e eso23
523eD) — Branch offices (zoa0 e9023 323¢D).

O

4.2 Branch B — Army Post Offices
4.2 2083 B — $emo e9023 B23edricd (Army Post Offices)

e Army Post offices are of two types: APO 56 (NEW DELHI) and APO 99 (KOLKATA).
e Under these come FIELD POST OFFICES and SECTION BASE P O.
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o Army Post offices 3R> 2or30a3): APO 56 (NEW DELHI) &3y APO 99 (KOLKATA).
o Q)Y e9BaDe) FIELD POST OFFICES (&eext Bpesy, es&em) sbdy SECTION BASE P O 253033.

Army Post Office Location Remember

Bem0 e9023 B23eD Y S328

APO 56 NEW DELHI 56 - New Delhi
(F332D)

APO 99 KOLKATA 99 -, Kolkata
(80ee),39)

4.3 Army Post Offices — CBPO Names & PIN Codes
4.3 Bexo 9023 B23edrieh — CBPO a83dhnieb =) &ns dnetss

Army Post Office Also Called PIN Code
Bemo e9023 Be23eDd 233 BID &° Spews
56 APO — New Delhi 1 CBPO 900056
(SS3=)

99 APO — Kolkata 2 CBPO 900099
(Bee),30)

e CBPO stands for Central Base Post Office.
e CBPO S Fprar s3dh Central Base Post Office (SeoBead 23ex€ e023 323¢0).
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5. Department of Posts — Organisational Chart

5. 9023 nenas — xoa’ﬁésmsés 2398636¢

Organizational Chart
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6. Postal Directorate — Field Structure

6. e9023 JdWerdTo0d — Fe3eod T3

e Under the Postal Directorate there are several directorates, institutions and field units.
o Postal Directorate (e9023 Z)dez—‘ejme)o:b) eBodhé) Bed)) directorates, ﬁo%ﬁ% Ry,
§e%eo:b Fresdned 0d3s8.

Functional Units
[yt o Fos

Prsilisl Dol

@

Wartery, Fovlal Servees Boed

ot
[T T P S ey sp—

= MG Ry Wad Seovon
= WEH - Wbl Gow] Ml

6.1 Direct Wings under Postal Directorate
6.1 9023 DBerdo0h T JeT evdesS Foa3richd

3363 (333)

Note (English)

Parcel Directorate

RAKNPA, Ghaziabad
Postal Circle

Business Development
Directorate

Postal Life Insurance
Directorate

Handles parcel business

Apex training academy
Circle level administrative unit

Business development work

PLI work

DIBED® FODVIY,
ReBBRNZT

U3 30236 €95t
BBEO® DI BPII 3B 50e38

3390 @@Q@Q O3

PLI (9023 23ea3 ad) 33
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Wing [ Unit Note (English) 3353 (333)

2083 [ Fpess

CEPT, Mysore Technology centre 308gR 8eots,

Army Postal Service Postal service for Armed ‘w’é@g) 2BAYMN e9023 [es3
Forces

6.2 Under Postal Circle
6.2 fHpe e Jsrer® ewBadhe)

o Circle Stamp Depot (G3Fe* =,0=° BFpe)
o Returned Letter Office (803AR =3 <! s23¢0)
o Postal Region (e2023 Hezs®)

o Postal Region es®ad¢€): General Post Office, Foreign Post, Postal Stores & Stamps Depot,
Mail Motor Service

6.3 Other Field Units, Accounts Offices & Depots
6.3 230 ge3eod Tre3zned, S3,33, F23ednid DI BFpenied

Point English 3383
€903

Postal Accounts  There are 23 Postal Accounts Offices = 9€398300€) 23 e9023 33,338, 823e0N933,

Offices in the Department, headed by SAGIJAG  asrie? 3e3 3=, SAG[JAG e a
9023 38,53, (Senior/Junior Administrative Grade) 950N BerIB.
Be3erich level officers. e5s30h ey, BEeRSHRRT® wRTe®

They also work as the Internal Finance

Advisor to the Chief Postmaster @330 50308 Beozord BTN

General. 805 350(3.)3?96.
Depots At present the Postal Store Depotand = B0 peQe° JRLT* B3P 2H3Jy
(Merged) the Circle Stamp Depot have been VBELS® TY,050° BPENBY,
B3pe (DDe]I)  merged, and the merged depot is DOeRRROTINES, T3y DVeRPOT
headed by a single PS Group ‘B BBpes 36%%33% 2:2) PS Ro@® ‘2’

officer, i.e. S intendent.
een e superienden 550 @033 ©REE SBT3,

Types of Postal Division — SP | SSP 9023 z3n - SP [ SSP
Division RMS Division -~ SRM /| SSRM RMS Qzort = SRM [ SSRM
Qeannes

B,To0NEd

In simple words: 23 circles, and also 23 Postal Accounts Offices — headed by SAG/JAG
officers who double as Internal Finance Advisor to the CPMG. The two depots (PSD + CSD) are
now one, under a Superintendent.

B0 23oH0oDd);: 23 BIres®, D) 23 e9023 S8, Be3ebrivto — AFHNY JeIZ I,

SAG [JAG e99BBRed RHx1IB, 93 CPMG ad) e30303 Brazord SeBMeTddn esNdh3 3.
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V@R BFpenied (PSD + CSD) 83n 2.0t3e, 9Pegzsd evBodrd).
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7. Postal Circles of India (23 Circles)

7. 259030 e9028 Ferersrieh (23 Farex)

e India has 23 Postal Circles, plus 1 Base Circle for the Armed Forces.

e Each circle has its own Headquarters and covers certain States /| Union Territories.

© 239030€), 23 Postal Circles (e9023 TBEe®) 93, 0B, IBIJ, B3N 1 Base Circle
=,8e8230NT3.

o @B,3 IBFRR 333e Headquarters (B o= 3230) QHIW Ry, e9td Bexsd) States [ Union
Territories (002D | Seot,B93 3ea8Nnwy) ey, cover HorBITI.

Circle Name Headquarters States [ Union Territories Covered
JBFert BID o= 3e3ed 291100838 DozyRed [ Seotn,BO3

I earizd

1 Andhra Pradesh Vijayawada Andhra Pradesh, Yanam (Puducherry)

2 Assam Guwahati Assam

3 Bihar Patna Bihar

4 Chhattisgarh Raipur Chhattisgarh

5 Delhi New Delhi Delhi

6 Guijarat Ahmedabad Guijarat, Dadra & Nagar Haveli, Daman & Diu

7 Haryana Ambala Cantt. Haryana

8 Himachal Pradesh Shimla Himachal Pradesh

9 Jammu & Kashmir Srinagar Jammu & Kashmir, Ladakh

10 Jharkhand Ranchi Jharkhand

11 Karnataka Bengaluru Karnataka

12 Kerala Thiruvananthapuram Kerala, Lakshadweep, Mahe

13 Madhya Pradesh Bhopal Madhya Pradesh

14 Maharashtra Mumbai Maharashtra, Goa

15 North East Shillong Arunachal Pradesh, Manipur, Meghalaya,
Mizoram, Nagaland, Tripura

16 Odisha Bhubaneswar Odisha

17 Punjab Chandigarh Punjab, Chandigarh

18 Rajasthan Jaipur Rajasthan

19 Tamil Nadu Chennai Tamil Nadu, Puducherry (except Yanam &
Mahe)

20 Telangana Hyderabad Telangana

21 Uttar Pradesh Lucknow Uttar Pradesh
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States [ Union Territories Covered

Circle Name Headquarters
TBFeIt BID oS 3e3ed
22 Uttarakhand Dehradun
23 West Bengal Kolkata

2.¥ilnor Tozyned [ Seotn,B93

= Bedrieh

Uttarakhand

West Bengal, Sikkim, Andaman & Nicobar

Islands

Total = 23 Circles + 1 Base Circle | 2.83), = 23 JzE® + 1 23e° JIJEE®

8. Base Circle (Army Postal Service)

8. 23ew® WBFe® (e F FPeR s BIFTS)

Details (English)

IST (233)

Name
BID

Headquarters
B, Be3ed

Purpose
encded

Head of Circle
JBERE

SRENGEY
®

Officer Cadre
29300 JoIne

Other Ranks
(Staffing)
233 Beedried

(22),08) Jezh3d)

Special Role
Qe 93,

Base Circle

New Delhi (Army HQ)

To cater to the postal communication
needs of the Armed Forces (Army,
Navy, Air Force)

Additional Director General, Army
Postal Service (Rank: Major General)

Officers on deputation from the Civil
Posts (Department of Posts)

75% personnel drawn from Department
of Posts (except GDS)

25% personnel recruited directly by the
Army

Provides postal services to soldiers in
peace areas, field areas, and forward
posts during war, peace, and natural
calamities

Base Circle (23ex® Dzress)

New Delhi (Army HQ [ Semo @550
d23eD)

Armed Forces (:325;_,’9) 2@nid — Army,
Navy, Air Force) nie} 9023 Jozar
eon3 NI, BpFRosHTd

Additional Director General, Army
Postal Service (8ee3: Major General)

e9B0nb Civil Posts (Department of
Posts) Qodd deputation (3,3003038)
20ee3 20333

75% &2) 080y, Department of
Posts dord 3rchEnyworh3d
(except GDS)

25% R2)080d ), edzsoA Army
Jezdh3d o3

JOB01 peace areas (2003 B3ea8nR),
field areas (&ee® Bdednied) 3y
forward posts (s3wo23eed cordned)
nYQ, 030d, 008 D), J[NES
ABR)NY B0 T3E) e9028 Fea3 eI T3

8.1 More Facts on Army Postal Service
8.1 Femo 9023 BeIR T020003T 933 Jondnd
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English

Headquarters The headquarter of the Army Postal

B0 Be3eD Service (India) is located at the
Integrated Headquarters of Ministry
of Defence (Army), New Delhi.

Officer Cadre The Officer's cadre of APS is drawn on

98B0 JonE | deputation from the Indian Postal
Service (IPoS).

CBPOs & their The two Command-based Post Offices

Heads (CBPOSs) are at Delhi and Kolkata,

CBPO &3y commanded by Commandants in the

eo)NS rank of Colonel.

mmzsx‘%do

The Department of Posts has full fledge
army wing in Indian army.

Training Centre
3323e3 $eod3,

The Army Postal Service Training
Centre is at Kamptee, Nagpur
(Maharashtra), also commanded by a
Commandant of Colonel rank.

Beo e9028 Fea3 (23003) od I3
323eD Ogrso Te3meoodhd (Je)
A, B oo d23eD, ISBBDoDHATI.

APS 3 290300 So3ne a3y, 23083e0dd
9023 Jeed (IPoS) Aod &3,3Ja303 e
3rtdegoarh3a.

QTR BI0T® 35003 9023 Be3ednwd
(CBPO) B339 3y 80ee),30836)33,
ARYNY BR0® BIE® Bee3odd
Ba359023083° 209 ADI3.

2590300 Fe30E) €9023 Fera3od
2000 VORPEIFIN FOONEDTI €3
Qon® JT3.

B0 9023 Fewso 3d23ed Seod,
Bo0e, Sorh)8 (hsove, ) BIT,
233 oot JB BIrers Becdad
da0td0e3¢ 209 Ah3I3.

9. Key Officeholders

9. TR0 TTHZORWD

Position

e

Minister of Communications (Union

Cabinet Minister)
BoBBE 233D (Beot3, Fom)es Fe3=D)

Minister of State (MoS) for
Communications
[oRBE Doy RYATAION)

Pemmasani

Secretary, Department of Posts & Shri Subrat Das

Chairperson, Postal Services Board
BODETDE, e9023 Qa3 B 9D,

09023 [ez3o 2oRBY

Shri Jyotiraditya M. Scindia 8
y "l

Dr. Chandra Sekhar

Notes [ Additional Info
63 e3

Postoffice Coaching App — Your Learning Companion | Page 14



Postoffice Coaching (6283839926) PO GUIDE PART |

Position Notes [ Additional Info

C] 63363

Director General of Postal Services Shri Jitendra Gupta
DBV BBRD, 9023 Jeadnd

Note [ &3=33

In simple words: These names can change. Check the official India Post website at least one
month before your exam.
T0 gRH0he): 8 BJHriwdh dennEm. WOeFR 3= 2.0td Joned Becen India

Post = e9§33 323,635, WOBeDR.

10. Postal Service Board (Apex Management Body)

10. e9023 Bezo HoBP (VI3 AIFBET Vo)

e The Postal Service Board is the highest decision-making authority of DoP.
o Postal Service Board, DoP S e93)3 8 Jearady Srcd ey @9,0500:50Na.

10.1 Composition
10.1 D233

e Chairman
e Seven Members with the following portfolios.
o Chairman (eaz;izsé‘do)

© 83 3PN portfolios (Ie3enind) B0 HW Members (ISBJD).

Portfolio (English) Bpeesrypedadn (333)
1 Personnel 22,08 (Personnel)
2 Operations 5203306233838 (Operations)
3 Customer Satisfaction Mo,®3 38
4 Financial Services BeaaRd Jeadned (Financial Services)
5 Human Resource Development (HRD) 39-3 BoBRR,L e9FA (HRD)
6 Estates e3R])
7 Philately, Media and communication 29023 2383 Tor3®, 3G 0B, VoBBE
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10.2 Permanent Invitee
10.2 ayoadro essgs:)é xdxéd)

e The Joint Secretary and Financial Advisor to the Department is a permanent invitee to the
Board.

o ges3ad Additional Secretary and Financial Advisor (3523)z30 3203 38s 3) esReS
SOBMITD) oBdPad permanent invitee (839030 5T ISBJD) esNTHSYT.

10.3 Secretariat Support
10.3 320DF33F DIona JSHo0dd

e The Board is assisted by a senior staff officer of the Directorate who acts as Secretary to
the Board.

© od¥n Directorate & 2.2y, senior staff officer (&Bod R2)08 9BT0) FHa0d 39S,
e9z30h Secretary to the Board (H0B903) Fo00ede) esh FOT 350t0893.

10.4 Supporting Officers at HQ
10.4 Z,59R 328eDadHE) THoodh3 wPBONRKL

o Deputy Directors General (DDG) — e sbh@odler 33
o Directors — dBes33d
o Assistant Directors General (ADG) — VBB DB ee33D

o 83 e9RB0NL Headquarters 3¢) eHordDR functional &3y administrative support
(B39035063,8 23 e3BPF3,B FTHo0) AerZYT.

o These officers provide functional and administrative support to the Board at the
Headquarters.

Chairman + 7 Members - Permanent Invitee (ASFA) - Secretary to the Board - DDG/
Directors | ADG
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11. Postal Services Board — Present Composition

11. 9023 Fezso oW — =73 Je3

11.1 Chairperson & Director General
11.1 eogd g D3y BN BerBBD

Designation
a‘bz,'b; BID
Chairperson Shri Subrat Das Secretary, Department of Posts &
e B Chairperson
(Bo0FTRE, e9023 Qe B TP FD)
Director General Shri Jitendra Gupta Director General Postal Service
DB 33D (BBaA3ee 33D, €902 Jeas)

11.2 Members of the Board (by Portfolio)
11.2 orddod FTBID (LpeessrRpedodn =,520)

Portfolio (English) RpeessrRpedadn
(33)
1 Shri K. Prakash Personnel 22),08 (Personnel)
2 Shri Harpreet Singh Operations Boodee3ses (Operations)
3 Ms. Samriti Sharan Customer Satisfaction MBS &)
4 Ms. Manisha Sinha Financial Services BEITIR Bea3NLd

(Financial Services)

5 Col. S.F.H. Rizvi Human Resource oD VoD, 9D
Development (HRD) (HRD)

6 Ms. Pratibha Nath Estates e3])

7 Ms. Mariamma Thomas Philately, Media and @9023 23e83 TJor,®, TG
communication DR, FoBBE

11.3 Permanent Invitee & Secretary to the Board
11.3 a3o0dr0 e3559,A3 TV D) =HoBY soabrBde
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Designation
T BID
Permanent Invitee Shri Shreeshail Malge Joint Secretary and Financial Advisor
839030 39,3 VBJ;D (JSEA)
(3523)z30 Bo0eBdE I esPEB
JBMCD)
Secretary to the Board Dr. Sachin Mittal Secretary (PSB)
SorBD0D FoaDERBE (FooDETBE, 9023 Beato 0BLY)

Note [ €333

In simple words: These details are subject to change. Verify the latest information at least one
month before the examination from the official India Post website (www.indiapost.gov.in).
TVOY 25o0D€): B3 DIt BePRB. BOeFR 3= 2.0t Joned Beddew India Post

S B33 323°%,e3¢ord (Www.indiapost.gov.in) a3ee3s 5o&3adRY, FBIBIERY,
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12. Postal Training Institutions

12. e9023 30233 ﬁo.‘%ﬁ%’b

12.1 Apex & Specialized Training Institutions
12.1 @V 3 D) DFex 30233 TVoZ b

Institute Location Details
Sod Y =39

(=] =
R.A.K.N.P.A. Ghaziabad, Uttar Pradesh Apex training institute of the Department
(Rafi Ahmed Kidwai (Modadseesors®, evgs of Posts for higher management cadre
National Postal Academy) a’bﬁeé) officers (IPoS/Group A).

29023 Yealad e 3 302e3ed FoR3, A
VB ABEBE VOBNER 9QZONIMN

(IPoS/Group A) 1a.
C.E.P.T. Mysuru (Main Office), Specialized institute for IT, technology,
(Centre for Excellence in Hyderabad, Bangalore, and automation in the Department of
Postal Technology) Chennai Posts.
(YRR, o, 9023 9830 IT, technology
2Soristedy, 283, ) (B083913) &bB) automation

(R,0302300:3) Mo DBe=s Sox"% .

12.2 Postal Training Centers (PTCs)
12.2 e9023 3023e3 Seordned (PTCs)

Location (PTC)

3% (PTC)
1 Uttar Pradesh (en33 @t3e3) Saharanpur (R@&28~%%)3)
2 Gujarat (rbsoez®) Vadodara (Sdnewoo)
3 Karnataka (8oréss) Mysuru (Syedh)
4 Tamil Nadu (30%baw) Madurai (sbeh3;)
5 Bihar (2®e0) Darbhanga (@23For)
6 Assam (e9390) Guwahati (rbesoa3e3)

12.3 Heads of Apex Training Institutions
12.3 e} 3 3923ed TBodned Swaywdh
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Institute Location & Head 338 ST
Jod Y DD d.na)zsﬁd)

(=) = -0 (=]
C.E.P.T. Mysore (Nazarbad), Karnataka SR (I2s0%en®), BToreds
(Centre for Excellence in Headed by the General Manager. 233 39% %33%{ DT RI0FFRD
Postal Technology) =393,
R.A.K.N.P.A. Ghaziabad, Uttar Pradesh Mo2203502530%%, V30 I W3ed
(Rafi Ahmed Kidwai Headed by the Director. FTT 3eZ BB, Ac3erBBD
National Postal Academy) =33,

e RAKNPA imparts training to higher managerial cadres, Group A officers of the Indian
Postal Service, Group B officers of the Department of Posts, and Managers of Foreign
Postal Administrations.

® RAKNPA &3 3 Qa3 ®mean Jo=3neNdR, 23003e03) €9023 5ez30d Moz’ A e98Z0NRIR, e902d
9398303 NR° B e9B50RIR Borie du3ed 9023 IR F[Tm30R 30e3ed Derd3T.

12.4 Regional Training Centres (RTC)
12.4 §e3eod 30233 Seodd, (RTC)

e There are 4 RTCs, set up for providing training to the Postal Operative Staff.
e 4 RTC |3, as)) 9028 50035023083 2) 0O 32363 decden m@é’or-'uemﬁé.

Regional Training Centre (RTC)

ge3ead 30233 Seod,
1 Bhubaneswar Odisha (2.829)
2 Delhi Delhi (B3=9)
3 Nashik Maharashtra (domoaa’%))
4 Hubballi Karnataka (3~ore3s)

In simple words: Do not mix them up: 6 PTCs train the general postal staff cadre, while 4 RTCs
(Bhubaneswar, Delhi, Nashik, Hubballi) train the Postal Operative Staff.

B0 250R0e);: AP, HOY T Rrote BpBERYe3eB: 6 PTC T, eo2d 32)0d
ToIrieS, 302363 Jemdr3s3, estdB 4 RTC (23338, BB, SRS, &zg)%) 9023
So0350r230s3 22 00R 302363 JeI:3.

12.5 In Short
12.5 JogI=soN

e 1 National Academy (RAKNPA)
e 1 Technology Centre (CEPT)
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e 6 Postal Training Centers (PTCs)
o 1 National Academy (RAKNPA) — 1 To&,ead €953

o 1 Technology Centre (CEPT) — 1 303230= 8eod,
o 6 Postal Training Centers (PTCs) — 6 e9028 3d23e3 Seordned
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13. Heads of Institutions (All Levels)

13. BoBre [wa),Jdh (Der, Bodrwh)
] @ gl

e Every office and institution of the Department of Posts has a designated head. The table below

lists them at a glance.

® €9023 YeRod H,8 Be3ed B, ToJNA 2,2, FHAWer B3 BB AHZT. VNS Bpey TR,

YT, 2.0t3e 3ee33E) Joel.

Institution / Office

o | d23ed

1 Directorate
A3es B0

2 Circle Office
TBEe® T23ed

3 Postal Account Office
9023 33,33, Fe3edned

4 Regional Office
Bezs3er® Be3ed

5 General Post Office (GPO)
WICO® PReTE, 38’

6 Gazetted Head Office (HO)
00233, 230a); e9023 B23ed

7 Army Postal Service (APS)
Beo e9028 Jed

8 PTCs & RAKNPA
PTC &3, RAKNPA

9 CEPT, Mysore
CEPT, d.gjximdo

10 BD, PLI & Parcel Directorate
BD, PLI &3), s50:3ee® drdes 300

11 Returned Letter Office (RLO)
803DNT B3 T23ed

12 Mail Motor Service (MMS)
20075 2300830° ea3

13 Postal Stores Depot (PSD)
ReJE* BRELT® Bjpe

14 Postal Division
9023 23N

15 RMS Division
RMS Dezon

Secretary of Posts & Director General
Bo0DHeTDE (29023) &) TS

Chief Postmaster General (CPMG)
S08) PeRFTIIR,0° 2Te*

Director
AeE3BD

Postmaster General (PMG)
ReEEIJ,0° WITe®

Director GPO or Chief PM or Senior PM
Qee B33 GPO [ 28¢5 PM [ &edados PM

Senior PM or Chief PM
2e030¢ PM esidzde 23e5¢ PM

Additional Director General (ADG)
323,30 SHBAIee BB

Director
ATeE3ID

General Manager & Director
DTD,RI0FTBR R, A3ee BB

Chief General Manager
S08) FTITRIOFBRD

Manager
B2006383

Senior Manager or Manager
2003 BR0TID 90 T0FBR

Superintendent of PSD
e9Qegzsd, PSD

SPOs | SSPOs
9023 e95)eg33 [ SO0 9023 e9RegERD

SRM /| SSRM
e98egsd RMS [ &80 e9Qegady RMS
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14. Important Points — Numerical Data to Update Before Exam

14. ai.na)zs eso3nh — aaegﬁ RRTeN JeaddT23ez08 €903-e9031M

e These figures keep changing. As per the source, this data will be provided one month before
the exam — fill in the latest numbers from www.indiapost.gov.in or from Annual Postal
Report.

Data Point (English)

€903-e903 (éddd)

1 Total Circles 2u.83), VBED®
2 Total Post Offices 2083), 9023 B23e0ried
3 Total Divisions 2,83), BORD®
4 Average area covered by each Post Office 2,3 9023 323eD 2.81RP0B JTIRO e T
5 Total Headquarters 2083), B Fe3ednied
6 Total P.O. (Post Offices) .83, P.O.
7 Total A.M.P.C. (Automatic Mail Processing 283), AM.P.C.
Centres)
8 Total G.P.O. (General Post Offices) .83, G.P.O.
9 Total Postal Store Depots 2083), BPeY* BREo® Bpe
10 Total Circle Stamp Depots 2083), BBELS T,0® BPe
11 National Sorting Hubs Oa&ye03> doncdese Feods,
12 Intra Circle Hubs 0839, VTEL® B2°
13 Total National Speed Post Hubs 2063), D28Y,03) R SHPETT Hed®
14 Total Postal Regions 2,83), @9023 Dezs®
15 Total RMS Divisions 2,83), RMS Bz’
16 Total Post Offices in Rural areas Mo,doeed 3t3e3Bnee) 2.83), 9028 Fe3ednied
17 Total Post Offices in Town / Urban areas SR &,3eBRYE) 2,83, 9023 B23e0NLH
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