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1. PO GUIDE — Overall Structure

1. ail.63. @O — quMIB6em ~Ism

1.1 The Four Parts of PO Guide
1.1 ail.&8. eeIUilONE Moel @owneanud
e The PO Guide is divided into four Parts (Part | to Part 1V).
e Each Part covers a different area of postal rules.
o PO Guide (all.3. ®@60W) Moel @aneango@il (Part I my@m@d Part IV Que®)
aile=dl ajl@leaim;.

© 630602 Part-9o @ald@d M@RAEBRSIOS QUDIMNI® CREULIOHX COVEr 6)al@Q)3am}.

PO GUIDE

PO GUIDE PART | PO GUIDE PART Il PO GU'EIE PART PO GUIll\D/E PART
Rules and Rules and ] :
L regulation L regulation L List of Post L Pogggll‘(ﬁgslgtaev(;ng
offices

regarding Inland regarding Foreign
Post Post SRl

Part (@ouo) Subject Covered (English) Qilsyt@o (2LIIS0)
PO GUIDE PART I Rules and regulation regarding Inland Post (@=m(@mImH-e ™
Inland Post @ald@B) MuoenIMWly) Mla6ERS0
21568380
PO GUIDE PART I Rules and regulation regarding Foreign Post (QilleBud @alo@d)
Foreign Post MoNIMWl 5] MIQREBRSBY0 21568380
PO GUIDE PART llI List of Post offices @ald@B B39aAlMISHBOS alSlds
PO GUIDE PART IV Post office saving bank related Post Office Saving Bank (@al0@d
content 83941 eavailotImy enioss)
MoNIMUl5| OBBSH6)0

1.2 Seven Sections of PO Guide Part |
1.2 all.&3. @6 @I I-6R1 n@Y Sections

e PO Guide Part | is further divided into Seven Sections (Section | to Section VII).

o PO Guide Part I aflengio a@¥ Sections @@l (Section I @3@@d Section VII Que®)
afle=d s jl@leeymm;.

Section Name (English) Gal@® (DRIWISo)

MU

SECTION | GENERAL 6ald@mUI® (General)
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PO GUIDE PART I

Section
OMBHUMD

Name (English)

Gal® (DRIIS.)

SECTION Il

SECTION 1l

SECTION IV

SECTION V
SECTION VI

SECTION VII

LETTER AND PARCEL POST

OFFICIAL POSTAL ARTICLES

PROHIBITED POSTAL ARTICLES

MONEY ORDERS

PHILATELY

POSTAL LIFE INSURANCE

SO0 AldBOV@B @aldrllo (Letter
and Parcel Post)

BMEROUIG @ald@d AUMEREOUB
(Official Postal Articles)

MIEEIWID® @ald@d AUMI®ILHUB
(Prohibited Postal Articles)

@6m 6308 W@ (Money Orders)

adleogell [/ @ato@d guom
GuasU@6eMo (Philately)

©®alo@d Hll® e0Ba3OMmy
(Postal Life Insurance)

PO GUIDE - PARTI - SECTIONI... SECTION VII

PO GUIDE PART |

SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO
N I N Il N Il N IV NV N VI N VII
POSTAL
MONEY LIFE
orRDERS [ PHILATELY B \nsURANC
3

GENERAL

OFFICIAL PROHIBITE
POSTAL D POSTAL
ARTICLES

ARTICLES
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2. Clause 01: Control

2. @OV 01: Ml @memo (Control)

e The Department of Posts works under a chain of control that starts from the Public.

e Order of control: Public -~ Government —. Minister of Communication - Minister of State
- Department of Posts.

o Department of Posts 8®} ml@@msm uajsuei@ss) (chain of control) SSl¥l@d
(aIUBODH60M}, @MY Public (23mM6BRU3) @M@ @RHEElEL;0M].

o MlEmeMOMIOG (@m0: Public (23meanud) - Government (MuBe62@) - Minister of
Communication (uadomonilmla@ a@ml) - Minister of State (rvan@ @) - Department
of Posts (@ald@d Qud3ql).

Public -~ Government - Minister of Communication - Minister of State - Department
of Posts

2.1 Two Must-Remember Facts
2.1 @RD(~AIWIMAI®W E6NE AUMIDZDDUB

English
Establishment Post office was established on 01 ©®ald@d 632a8lmY 01 8385@506nI@ 1854-
MuNdalMo October 1854, when Lord Dalhousie M uNdailmmaowil, @eee}oud Lord
was Governor General. Dalhousie (82196 (W@BaHDVI)
Governor General (\Wudema@d
BW|MO@B) @RHIEIM].
Headquarter Headquarter of India Post: Dak India Post-63 @yamunomo: Dak
@RMNIMo Bhawan, New Delhi Bhawan (cwass @auad), New Delhi

2.2 More Control & Headquarters Facts
2.2 Ml@E@meMAQIze @RIMLOIMARAIXI] NIMWOQ]S AQ AUTH@RN DU

English
Ministry The Department of Posts comes under ~ @ald@3 QUd3a] UOBCmIQlTa
D(OMILI®o the Ministry of Communications. DO®IRIQODINY SI$I@3 QUEIIM].
Administrative DoP is under the administrative control DOP c(lu@O&5S@ E8MO@3 Galdguy,
Control of the Director General Post, New MRPAW@BOl@IOS BEEMAIEAI®
BEMaIEAI®  Delhi. ml@Emem@rolelosny.
ol Ememo The Director General Postal Services | apyao®s® 2mood Gl @B

is responsible for handling the audaflrums aiszaflond

operations of the Department. (IUIBTHMNETRUB H16B>EI@fo

6.21Q)003 QORI EIIEN).

Headquarter Headquarter of India Post: Dak EDAMINB @aldLlOng @RHMAIMo:
(with PIN) Bhawan, New Delhi — 110001. WIS BAUM, MERAL@Bl - 110001.
@RMNIMo

(adl0d crvasl@o)

Postoffice Coaching App — Your Learning Companion | Page 4



Postoffice Coaching (6283839926) PO GUIDE PART |

Point English DLIWISBo

Galo@lag’

PLI Directorate  The Directorate of PLI is located at PLI (0@ O&5@0Q 2106Mds§a 3@ all.63.

alil.ag)@d.6)ag). Chanakyapuri P.O. Complex, New GB>0g] M, MPAD@BasI - 110021-@3

QDG).)OcG‘;S(BOQ' Delhi - 110021. mudl@) e.a1Qyomy.

The Director of PLI is at Kolkata. PLI-an3e)s W@ 0&s@

69> OO OO @I L106M).

Controller of The office of the Controller of Foreign | QileBus @ald@d H6M3E(SI806)S

Foreign Mails Mails is located at Mumbai. 6390l Doe)O6TU@IILID6N).

llerue ®alo@d

HHENMBG(SISD

First Airmail On 18 February 1911, the world’s first 1911 @an(enuyu@l 18-ay

Flight airmail flight took off from Allahabad to  eeloe.@mwleeal @re( allmom

@RyR( Qllaom Naini, covering about 18 km across the @ al10@d W@ @pelnn6nIE @

©@ald@ @@  river Ganges. ol eemml@ileelss al30easl,
@RM® oNd MA] MO a)3B>sMy
a@&ECRUdo 18 Bler1oalQad B1w.
muerI@la)3.

3. Administrative Hierarchy of Department of Posts

3. @ald@3 QIdiajlernd ere@emM~eism (Hierarchy)

e Every administrative unit of the Department of Posts has a head officer.

e The hierarchy runs from the Department of Posts at the top down to the Sub Division at the
bottom.

o Department of Posts-6(g 6062 cesmM @emigimie 8@y head officer (a6 ERPRMMNNG)
o6Ns.

o 6D AaISM aBROI M3E:Sl@3 Department of Posts-@d @}sear] aQauie @69 Sub Division
(9at-auilflat1B) QAUO® Balddr3My.

Level / Unit Officer (Post) Designation of Head
@elo [ @emlg 2ea3{VMAM (@MMV®1S:) cawInilales alcail
Department of Posts Secretary —

@ald@d Qldxla] OAV(BSOI

Department of Posts Director General —

@ald@8 QUa] WROBSB LMOTB

Circle Chief Postmaster General (CPMG) Circle Head

mdeslud aflad @a10QYRIERA L_MO@D (rdssilud eawoal)
Region Regional Postmaster General (PMG) = Regional Head
Ol Oledl@em@d Gald@@oRAd MO@3 (Sl eawdail)
Division Supdt. of PO/ RMS Division Head
alaflannd (VY(I6NE @ald@B B39adlmy / RMS)  (awlailatad eawoall)
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Level / Unit Officer (Post) Designation of Head
el [ @emilgy 2e3(dMNM (MMI]S>) cawdInilales alcail
Sub Division ASPO / Inspector Sub Dn Head
al-auilaflaxcd (@RmlaRag MUy leNE @ald@d (9at-ailflav1cd @awodl)

639a810Y [ BMIe)alB>SA)

Department of Posts (Secretary - Director General) - Circle (CPMG) - Region (PMG) -
Division (SPO/SRM) - Sub Division (ASPOI/IPO)

4, Classification of Post Offices

4. ®a19@3 B39a0lM3:836S AUBYIB:EemMmo

O
MM Post offices

Civil Postoffices

23 Circles
First Class HPO

APO 56
(New Delhi)

APO 99
(Kolkata)

Field and Section
Base PO

Field and Section

Regions Base PO

Divisions

e Post offices are divided into two main groups: (a) Post offices (civil) and (b) Army Post
offices.

o Post offices (Malo@d B39adlMV3:UB) EENE (A IWIM (UN3a|3B>82® aileed] sjl@leaniam;:
(a) Post offices (milail@d @malo@d B39a0lrV3He>uB), (b) Army Post offices (eoeauml®s
@ald@3 6328l B:U3).

4.1 Branch A — Civil Post Offices
4.1 yeo6u A — aVlail@8 @al2@3 63901V B:UB

e Post offices - 23 circles.

e From 23 circles the structure splits into First Class HPO and Regions.

e Regions - Divisions - Head offices - Sub offices —» Branch offices.
o Post offices —» 23 circles (23 qud£6)1u3).
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o 23 circles-a @uaato ~eIsm First Class HPO, Regions (Alklam) agomlaui@o]
alledleanymm.

© Regions — Divisions (cwlaifland) - Head offices ((a1wom @altd@d e39a8laue»ud) - Sub
offices (9al @ald@d 30a8lnH-08) —» Branch offices (01026U @ald@B 630ablMV3E:B).

4.2 Branch B — Army Post Offices
4.2 126U B — e6umld: @ald@d 639a0lu3H:ud (Army Post Offices)

e Army Post offices are of two types: APO 56 (NEW DELHI) and APO 99 (KOLKATA).
e Under these come FIELD POST OFFICES and SECTION BASE P 0O.
o Army Post offices @ens m@m@dem: APO 56 (NEW DELHI), APO 99 (KOLKATA).

o QB &I$l@d FIELD POST OFFICES (adl@douy csz:)(m' 630a0lmy), SECTION BASE P O
ag)omlal QIEM.

Army Post Office Location Remember

OMVMIB: @ald@B runelo B90H06))H>

639a0lmy

APO 56 NEW DELHI 56 - New Delhi
(oW @)

APO 99 KOLKATA 99 -, Kolkata
(6@o@BEOOD)

4.3 Army Post Offices — CBPO Names & PIN Codes
4.3 eemuild @ald@d 63a0l03E:U8 — CBPO Gal@}B:8)0 all0d @H:00W30

Army Post Office Also Called PIN Code
O6OMVMIB: @ald@d aQ Gal@ ailad oy
639a0lmy

56 APO — New Delhi 1CBPO 900056

(oW @dan)

99 APO — Kolkata 2 CBPO 900099

(6@ EO0D)

e CBPO stands for Central Base Post Office.
e CBPO-}6)S n13@6mR @inlo Central Base Post Office (@@ (3 @enimy @alo@d 639a01mJ)
@R)6Mm.

Postoffice Coaching App — Your Learning Companion | Page 7



Postoffice Coaching (6283839926) PO GUIDE PART |

5. Department of Posts — Organisational Chart

5. ®ald@3 QUD3a] — MV LISMI 2108

Organizational Chart [ owumewrerroen |
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6. Postal Directorate — Field Structure

6. @AlIGd WDNBSEOQY — GAGULID ~LISM

e Under the Postal Directorate there are several directorates, institutions and field units.

o Postal Directorate (mal2@3 W@ NH:SCNQ) H1Yl@d mleauul directorates,
MUN2aIMEBRUB, GAAIAID @EMIQIBUB agamilal QIezaM}.

Functional Units
[ttt of P

Pl Dewmiorihe

@

Nariwy. Finls Seevees Baed

] = P T P b e Parosd & {2Rpen Cartre naKEy
v L Saryces Cwecicrmm vhareced
e 1 ]
. Q Q o)
P Pegor (it Bl [l
Lz v e
AP Ay P B ey Tog
CHics [T Oy Wt
. R @ 0 @ ©
| [ E— s L e P F S—— [ d— o
Cairg Sveser ,.:_""‘ o o S Nchn
T 1 D [ e Seu ey
v Prvr Sarace Bane
(et Pomi DHoe ALY
. = o

aedstmra
T W, WO, - P W W Beile b OO LAt

6.1 Direct Wings under Postal Directorate
6.1 ®ald@3 WOB:SENGION] eMAISI8S UIaIB:uUB

Wing / Unit Note (English) @30la] (2RIIS0)

vodeu [ aemlg

Parcel Directorate

RAKNPA, Ghaziabad

Postal Circle

Business Development
Directorate

Postal Life Insurance
Directorate

Handles parcel business

Apex training academy

Circle level administrative unit

Business development work

PLI work

al0@M@3 @=roell MBI}

AlGQIM® 1BludleIm
@RO6)I3aA]

MARH6NUB TeIomeRsSs
RE6M @36y

enflcrdlonany’ Qlleaum @=roell

PLI (@alo@d flailo
DBau303MS) zRoeil
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Wing / Unit Note (English) @30la] (2RIIS.)

vodeu [ aemlg

CEPT, Mysore Technology centre MLIBTD B> B (B0

Army Postal Service Postal service for Armed MLOIIW BMVMNEUBLMNBB
Forces ©ald@3 GrLUMo

6.2 Under Postal Circle
6.2 Gn12qR@d MudLslgla) ol¥lwd

O

Circle Stamp Depot (qrud®silud guomi auileq]o)

O

Returned Letter Office (@1@laj3umm H:O™H:836)S BIdlm))

O

Postal Region (@®a12@d Al=dlawmd)

O

Postal Region-ay &1$1@d: General Post Office, Foreign Post, Postal Stores & Stamps Depot,
Mail Motor Service

6.3 Other Field Units, Accounts Offices & Depots
6.3 @aQ c@6uLId @EMIQIB:UB, @PREOHMENEM) B32adlVie:ud, (Uila]oe:ud

Point English DLIIS\o

Galo@lag’

Postal Accounts  There are 23 Postal Accounts Offices  QUda]l@8 23 @ald@d @REOHDENSMY

Offices in the Department, headed by SAGIJAG = 639a8l003e:08 96nE, soQie@ SAG/JAG
©alO@D (Senior/Junior Administrative Grade) ©RIODIER8s 9EROMMNAG
@poOeEMy  level officers. mailenyomy.

6300810030 They also work as the Internal Finance  moa0@ aflad Guoq}}'moq};cﬁ
Advisor to the Chief Postmaster gamoeﬂsm;} BRGNS WMDY

General. 9alBRaSINIIDIo (A IUBDDTNHOIIM].
Depots At present the Postal Store Depotand  03leIQfl@d Ga1ogREd BERI@ (UllGa oo
(Merged) the Circle Stamp Depot have been mAe61ud guomi (lee oo
aulee]o merged, and the merged depot is e1ilqflafldleanym), ei@lqfls)
(@@mo) headed by a Single PS Group ‘B’ (115](30“:]06)@ 636)@0@ PS (U')g‘au ’Gn_n'
officer, i.e. Superintendent. OERONMINM BRIV MVI(Al6NS
m@leeym.
Types of Postal Division . SP | SSP @®al2@d cwlailauad - SP [/ SSP
Division RMS Division . SRM | SSRM RMS awlailaaad - SRM / SSRM
awlailatmie.s)
6)S 683U

In simple words: 23 circles, and also 23 Postal Accounts Offices — headed by SAG/JAG
officers who double as Internal Finance Advisor to the CPMG. The two depots (PSD + CSD) are
now one, under a Superintendent.

ISR aAl06TT®I@3: 23 MABE6)NUB, BH3SIOM® 23 MlIDD @RBDENEM)
630a0lM3D:80 — OUO® SAG/JAG 2er(mMNE Maleaim], @@ CPMG-aes
@RMNEBIH WMESI0f DalBRHSIHLOHSIAIEM. P6NE (WlGa]dd:830 (PSD + CSD)
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DR oud 636N, Mup(alenlay &sll@d.
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7. Postal Circles of India (23 Circles)

7. Dao)@leel ®ald@d MBH61816:u8 (23 mudseslud)

e India has 23 Postal Circles, plus 1 Base Circle for the Armed Forces.
e Each circle has its own Headquarters and covers certain States /| Union Territories.

o enao@l@d 23 Postal Circles (®ald@d MBH6IUB) O6NE, H:3SIO@ MIQIW BTVMEGUBHID
1 Base Circle caueo@yens.

0 6961 MBHSIEIMIo MIMme Headquarters (@RmMu0dMo) 6NE, @R® allel States / Union
Territories (MoMNIMEBRUB | BH>((BRMEEM (alBRUDEERUB) COVer 6).al@Imm].

Circle Name Headquarters States [/ Union Territories Covered
mdseslgleng @R MLNIMo 2UB6)a]s MIoMNIMEBBRUB /
Gnl@ BB (MBERO6M (IGRUEBRUD
1 Andhra Pradesh Vijayawada Andhra Pradesh, Yanam (Puducherry)
2 Assam Guwabhati Assam
3 Bihar Patna Bihar
4 Chhattisgarh Raipur Chhattisgarh
5 Delhi New Delhi Delhi
6 Gujarat Ahmedabad Gujarat, Dadra & Nagar Haveli, Daman & Diu
7 Haryana Ambala Cantt. Haryana
8 Himachal Pradesh Shimla Himachal Pradesh
9 Jammu & Kashmir Srinagar Jammu & Kashmir, Ladakh
10 Jharkhand Ranchi Jharkhand
11 Karnataka Bengaluru Karnataka
12 Kerala Thiruvananthapuram Kerala, Lakshadweep, Mahe
13 Madhya Pradesh Bhopal Madhya Pradesh
14 Maharashtra Mumbai Maharashtra, Goa
15 North East Shillong Arunachal Pradesh, Manipur, Meghalaya,
Mizoram, Nagaland, Tripura
16 Odisha Bhubaneswar Odisha
17 Punjab Chandigarh Punjab, Chandigarh
18 Rajasthan Jaipur Rajasthan
19 Tamil Nadu Chennai Tamil Nadu, Puducherry (except Yanam &
Mahe)
20 Telangana Hyderabad Telangana
21 Uttar Pradesh Lucknow Uttar Pradesh
22 Uttarakhand Dehradun Uttarakhand
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Circle Name
mdseslgleng

Gal®

Headquarters
@R (MuNdMo

States / Union Territories Covered
9uden]s MVomunoImesud [

BB (MEE6M (alGRUE6BRUB

23 West Bengal

Kolkata

West Bengal, Sikkim, Andaman & Nicobar

Islands

Total = 23 Circles + 1 Base Circle |

8. Base Circle (Army Postal Service)

@RS = 23 MBS UB + 1 BeNUMY MVBHSNUB

8. genuy MV H6)1ud (ERAAI Gr1ogR@d Mmudailmj)

Details (English)

ailnieem. (aeIIS.)

Name
Gal@®

Headquarters
@R MOIMo

Purpose
9BRUdo

Head of Circle
MRHNUB

cawonll

Officer Cadre
9ERPEVLIMIA
BHOD

Other Ranks
(Staffing)
g 0083HUd

(goadlowy)

Special Role
(1B i

Base Circle

New Delhi (Army HQ)

To cater to the postal communication
needs of the Armed Forces (Army,
Navy, Air Force)

Additional Director General, Army
Postal Service (Rank: Major General)

Officers on deputation from the Civil
Posts (Department of Posts)

75% personnel drawn from Department
of Posts (except GDS)

25% personnel recruited directly by the
Army

Provides postal services to soldiers in
peace areas, field areas, and forward
posts during war, peace, and natural
calamities

Base Circle (@erumy qudo6)1ui)

New Delhi (Army HQ / @equmlse:
@13 NN Mo)

Armed Forces (ruo@aw erume:ud
— Army, Navy, Air Force) ayes
@®ald@d AuIdomInilmlam
@RUUBIEBRUB mlocniQae:

Additional Director General, Army
Postal Service (nogs>: Major
General)

oarpwmuad Civil Posts (Department
of Posts)-@d almy deputation
(eWalRESH0B) AUl Q@M

75% =dlaumeede® Department of
Posts-@d mlm) ag)s3ee3my (except
GDS)

25% gdimeendee ema@lg Army
Al(®x3 2193}

OOMMIHHBH6) peace areas
(rv@dwom emeueis:ud), field areas
(aBl@BW ca6uelsuB), forward posts
(23mBile GaldEy3E-UD)
ag)MlQllsearRs]@d @}Eo, MVAIWIMo,
(1@ FRIEMMEBBUB a3l
MOEBBSIO8 @ald@d BLAIMo
M@BHIMNY

8.1 More Facts on Army Postal Service
8.1 ©6aVMIe: @Mald@d GTVAUIMARAIWI] NIMWOR]S A AUTTDDB>UB
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English

Headquarters The headquarter of the Army Postal
@1”yMNIMo Service (India) is located at the
Integrated Headquarters of Ministry
of Defence (Army), New Delhi.
Officer Cadre The Officer’s cadre of APS is drawn on
9EREUMMIN deputation from the Indian Postal
BHWD Service (IPoS).
CBPOs & their The two Command-based Post Offices
Heads (CBPOSs) are at Delhi and Kolkata,
CBPO-&:830 commanded by Commandants in the
@POUQINS rank of Colonel.
GaWINIB:E)0

The Department of Posts has full fledge
army wing in Indian army.

Training Centre
al@ludlelim

GH((Bo

The Army Postal Service Training
Centre is at Kamptee, Nagpur
(Maharashtra), also commanded by a
Commandant of Colonel rank.

MM @aldod
emuaim@roilengd (e awmy)

@R MLOIMo (AI@IGEIW

D (MLIVOHIOaG (e aTumyo)
MUoE@ILN® @RMLAIMo,
MW @BaOl@l@d mudl@il
6).21@)30M}.

APS-608 963{0UMMIN GHWB EDAMYMB
GaloqR@d qudailmilad (IPoS) ajlary
OWalRBSaUS US| ag)S}EOIM].

©6NE H2IMBW @RUWIHOI® @ald@d
630a0ln3H>08 (CBPO) aw@dadl@ileno
6HHITBLOOHDILIA6NT, DAIRIOS
SR BHEMTD 0BRSS
@M GINo6N.

HAMNB HOMVMYODITB @ald@D
QU l0) agdemaoi]

(LB ESHRRIQ B30} CR/DAI
alloty 061,

OMIMISB: @ald@3 GrVAIM
al@BlUBleIm Bdx(MBo Joal(],
MIWa}@ (BaNIBIH(S)-©B @R)6N),
@PGNOMR HSHAIMBAWIo BH6M@D
0o85leRss G:a3mawaglmoen).

9. Key Officeholders

9. (WM DERIVIMNAG

Position
MO

Minister of Communications (Union
Cabinet Minister)
QO @ (G (3

@oenfling a@oil)

Minister of State (MoS) for
Communications
ndomoilma@ qana@ol

Pemmasani

Shri Jyotiraditya M. Scindia

Notes / Additional
Info
@30la]

Dr. Chandra Sekhar

.
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Position Notes / Additional
@M

Secretary, Department of Posts & Shri Subrat Das
Chairperson, Postal Services Board

OAV(BFA], aldT QUdla] &

6).21BBAIPMIEND, WaldTd GVAUM

@6enIody

Director General of Postal Services Shri Jitendra Gupta
WQOH:SB WMO@D, @aldTD
GMLAIMEBRUB

Note [ &30la]

In simple words: These names can change. Check the official India Post website at least one
month before your exam.

2ISI®@BIW] AIOETOTIOD: 0D Bal@dlB:>U3 MINIo. AlGlIGHDIBE) B>3NETOTOD®) 630}
@2V m3mi India Post-e03 emer(uilse, aaenionemuglad al@leurouilee)s:.

10. Postal Service Board (Apex Management Body)

10. @®al2@3 GrLAUIM BENIIBW (AIREAIM@ AMICMEIOATY TVoNilWwIMo)

e The Postal Service Board is the highest decision-making authority of DoP.
o Postal Service Board, DoP-@}6)s al@G2mM@ @I@3DIMEASIHEDTD @RUWIE-00GCE:((B3AI6M).

10.1 Composition
10.1 ~p1SM

e Chairman
e Seven Members with the following portfolios.
o Chairman (ea1@@m@203)

O @96)9a]O@IM portfolios (UdIajiUB) 988 a@¥ Members (@RoI6B13UB).

Portfolio (English) Gnld@3ennoglcI (BRIWIS.)
1 Personnel Gal¥mueM@d (Personnel)
2 Operations 6399 |B0aUmMV (Operations)
3 Customer Satisfaction DalBRISIT Mo@a @
4 Financial Services WMEIR( BMuUMeBrRLB (Financial
Services)
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No. Portfolio (English) GnldB3e@nNIglcI (BRIWIS.)

(S>ADo

5 Human Resource Development (HRD) 20ma alleaieuead alle:mumoe (HRD)

6 Estates af)BERQMY

7 Philately, Media and communication @ald@d QuomI @UeaIsM., Alaull@,
adomailrlao

10.2 Permanent Invitee
10.2 cudl@o S:MemMI@mant

e The Joint Secretary and Financial Advisor to the Department is a permanent invitee to the
Board.

o QUde{le0g Additional Secretary and Financial Advisor (@pauSlatiemn@d eau@-gal &
WMBIR[ DalBRaHSIOT) GsTUdGWlO] permanent invitee (Mudl@o @xeml@oni)
@RWIGH6)0.

10.3 Secretariat Support
10.3 equ(@es6lwg MUand®o

e The Board is assisted by a senior staff officer of the Directorate who acts as Secretary to
the Board.

o genuodaullem Directorate-eel @} senior staff officer (mflMl@@ qRoad’ 639a4lqva)
MVANI@IHEHIM}, @RGBRaN. Secretary to the Board (@eruodaul) &Xau@s0l) @Ryl
(1B H60M].

10.4 Supporting Officers at HQ
10.4 @RMIOIMEDBID (MVANIW DEBOIUMNMD

o Deputy Directors General (DDG) — &WwalQlS] W@OBS@ RMOG3DIB
o Directors — W®NHHSBRID
o Assistant Directors General (ADG) — @RMIIgRME WOHH5B L/MO@IDIAB

o e0mM 9eRPMMNG Headquarters-@d genuodawlay functional, administrative support
(1 UBD Ml BEEMAIGUIAIQ allamIem) M@IH:30M3.

o These officers provide functional and administrative support to the Board at the
Headquarters.

Chairman + 7 Members - Permanent Invitee (ASFA) - Secretary to the Board - DDG/
Directors | ADG
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11. Postal Services Board — Present Composition

11. ®al2@d GOVAUM G6eNUIBA — Milelaileel ~eism

11.1 Chairperson & Director General
11.1 ©21WBBAI¥ VMo WTWOBSD |WVMOLIZo

Designation
alzqil
Chairperson Shri Subrat Das Secretary, Department of Posts &
6)21QBCIYTVEND Chairperson
(O3], @ald@B QUdsa] &
6).21QBCAIPMEN)
Director General Shri Jitendra Gupta Director General Postal Service
WROBSOG LBMOD@D ((WOH5@ WMO@B, WaldTd GNVOUMO)

11.2 Members of the Board (by Portfolio)
11.2 @6rudB W @RotN6BRUS (GnldB3BANISle@d @PMIMIE]a])

Portfolio (English) Gnld@3GnnogEled
(2210280)

1 Shri K. Prakash Personnel Gal$mueM@d (Personnel)
2 Shri Harpreet Singh Operations 6309 |B0UTBMY
(Operations)
3 Ms. Samriti Sharan Customer Satisfaction DalBRIBI Mo@a @)
4 Ms. Manisha Sinha Financial Services WMEBIRf BMLAUMEBRUB
(Financial Services)
5 Col. S.F.H. Rizvi Human Resource @om QileaIGUa]
Development (HRD) lleavumo (HRD)
6 Ms. Pratibha Nath Estates a)BERQMY
7 Ms. Mariamma Thomas Philately, Media and @alo@d guomi
communication GUREUEEMO, A,
QoMo

11.3 Permanent Invitee & Secretary to the Board
11.3 mudleo SxMemMI@mINUZe GENIIABN HMV(B5OII0
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Designation
alzall
Permanent Invitee Shri Shreeshail Malge Joint Secretary and Financial Advisor
mudlee eeml@on (ISFA)
(@RASlaEM@B OGSO & WME-I®
9alBRHSIN)
Secretary to the Board Dr. Sachin Mittal Secretary (PSB)
@6ENIDABWY OIV(B>SO (OISO, @ald@d GrLAIM GeNIdBNUS)

Note / &30la]

In simple words: These details are subject to change. Verify the latest information at least one
month before the examination from the official India Post website (www.indiapost.gov.in).
ISR a106TTmI@3: 0D AIlUEERUS MINIo. nlGlGHTIB6) B:3NETOTOM®) 63}
@9ave @ymi India Post-ea08 emenouilse. aalenianamugl@d (www.indiapost.gov.in)
@l a@QQi3e a}@@ ailieeERU3 90a]o863d:.
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12. Postal Training Institutions

12. ®ald@B al@lUBIRIMN MINIaIM6BRUB

12.1 Apex & Specialized Training Institutions
12.1 alEE@IM@ Qe QIlUBlaiSARAI® al@lUBlRIMN MUNIaIMeBrRUB

Institute Location Details

mMuNdalMo munelo ailaiesemoe

R.A.K.N.P.A. Ghaziabad, Uttar Pradesh Apex training institute of the Department
(Rafi Ahmed Kidwai (;nomilaoenios, oOmd of Posts for higher management cadre
National Postal Academy) (~1BRUD) officers (IPoSI/Group A).

@ald@d QIO aleERIM™
al@lUdleln muNdalMo, D@ OQBM

DOBMEROANY BB
96ROMMNABEeIXI (IPoS/Group A)
98BOMI6N).
C.E.P.T. Mysuru (Main Office), Specialized institute for IT, technology,
(Centre for Excellence in Hyderabad, Bangalore, and automation in the Department of
Postal Technology) Chennai Posts.
(ee2M3©}, @ald@d QId3a]l@d IT, technology
6)aNBEIENIIA, (rvoess@ilesallag), automation
66NIoNBIP, 6)216)6(M) (63065962aHUM) ag) MU EOIWISS

AllBla¥is Mundalmo.

12.2 Postal Training Centers (PTCs)
12.2 ®alo@d al@lUBlRIM @H:((1B3681RU3 (PTCS)

Location (PTC)

auoelo (PTC)

1 Uttar Pradesh (9@®® (~18RWI) Saharanpur (MuaN2@MBa1@d)
2 Gujarat (1™D=R0O) Vadodara (rueawonr®)

3 Karnataka (&@6mass:) Mysuru (@eamu)e})

4 Tamil Nadu (@al$mas) Madurai (aw}®)

5 Bihar (enflan0o@) Darbhanga (B@row)

6 Assam (@1vo) Guwahati (132N @)

12.3 Heads of Apex Training Institutions
12.3 alEEADIMMD al@lUBIRIM MINIaIMEBRSIOS CAWINIlB:uB
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Institute Location & Head 2218 Nilaueemo

MuNdalo quoeine eawdnilale

C.E.P.T. Mysore (Nazarbad), Karnataka 06eamd (morudeniaa),

(Centre for Excellence in Headed by the General Manager. = ©:@6mMas®:

Postal Technology) HDIOHM WLMODD MICMRA
m@ileanmmy.

R.A.K.N.P.A. Ghaziabad, Uttar Pradesh namilwoenioE, oom@

(Rafi Ahmed Kidwai Headed by the Director. (IGBUD

National Postal Academy) HDNOM WROBSB MBI,

e RAKNPA imparts training to higher managerial cadres, Group A officers of the Indian
Postal Service, Group B officers of the Department of Posts, and Managers of Foreign
Postal Administrations.

e RAKNPA 9@@mm @eMeReang 8:03d:UB886)30, DAMNB8 Galdqu@d qudailmilesas (3] A
9EROMMNABEN 0, Mald@B UBIe{leal (Na] B 96BOUNMINBE630, AlERUD @ald@d
BEEME:ISEBRSIOLI MICMRBAIBEN0 Al@lUSIRIMo M@BEZOM].

12.4 Regional Training Centres (RTC)
12.4 cm6ueld al@ludleim eH(Mo (RTC)

e There are 4 RTCs, set up for providing training to the Postal Operative Staff.

e 4 RTC 961, 0 @ald@D (alUB@OM UM BNIBB6) al@lUdleimo M@BH203
mundailajiaoens.

Sr. No. Regional Training Centre (RTC) State

(BB Mo. | GAGILID alBIUBIRIMN BHH(Mo 'VoMaNdMo

1 Bhubaneswar Odisha (scWlay)

2 Delhi Delhi (aw@Bdaddl)

3 Nashik Maharashtra (2a02@2(S)
4 Hubballi Karnataka (&@6moasd:)

In simple words: Do not mix them up: 6 PTCs train the general postal staff cadre, while 4 RTCs
(Bhubaneswar, Delhi, Nashik, Hubballi) train the Postal Operative Staff.

ISR al06TOTIOD: DO ARNTD D9:151E6PRB6HE3®): 6 PTC MuawI@6em
@al2@3 HAUMBNIEIONS BBWOIM al@lUdleiMoe M@BB:3M], ag)MI@3 4 RTC
(RIUEMUBIB, W@Banl, MIMIlsE:, aneRjl) @ald@3 (alUBOHM HAUMBHIBH6Y
al@ludleimo M@dH3m3.

12.5 In Short
12.5 2130)B86 @0 @3
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e 1 National Academy (RAKNPA)

e 1 Technology Centre (CEPT)

6 Postal Training Centers (PTCs)

1 National Academy (RAKNPA) — 1 @Rl @rL623al

o

o

1 Technology Centre (CEPT) — 1 qua@es:@1B: @B (Mo

o

6 Postal Training Centers (PTCs) — 6 @®al2@3 aI@lUBlRIM BH:((B6BRUB
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13. Heads of Institutions (All Levels)

13. M1NInIMEBRSIOS CAWINIB:UB (g)E)o meleErso)

e Every office and institution of the Department of Posts has a designated head. The table below
lists them at a glance.

* ®ald@d Ul 8396E 6394lMiIMIe MNIaIM@TIMYe B®} Ml cawInll ens.
@969 HEISYOT al5le@I@D DAUOD BYEMISTIMITD EHIEMIS:.

Institution /| Office

mu0dalMo | B39adlmy

1 Directorate Secretary of Posts & Director General
WQOBSEOY OM(BSO] (®ald@d) & WROBSB LMOTD
2 Circle Office Chief Postmaster General (CPMG)
MABS61U3 39a8Im) aflaf @a10QROERA LMO@S
3 Postal Account Office Director
©ald@8 @OEODENSMY WROBSO
630010303
4 Regional Office Postmaster General (PMG)
Aledlem@d 630adlmy GalOQYRIGNA LMOTD
5 General Post Office (GPO) Director GPO or Chief PM or Senior PM
LMOGS BaldQY 639adlmy WOBSAQ GPO [ aflad PM [/ mSldlaw@ PM
6 Gazetted Head Office (HO) Senior PM or Chief PM
OMQAW (AWM @ald@B 639adlmy Mm@ PM @oegjesl@d aflad PM
7 Army Postal Service (APS) Additional Director General (ADG)
OOMMIE: @ald@ GILAIMo @RUSlaHEM@d AWOBSB LMOMD
8 PTCs & RAKNPA Director
PTC-@3o RAKNPA-@3o WQOBSDB
9 CEPT, Mysore General Manager & Director
CEPT, eeamiad EWMNOGB AIBMEIDIo WROEBHSO0
10 BD, PLI & Parcel Directorate Chief General Manager
BD, PLI & a1o@M@d (w@0B5@0q0  aflad 88MO@3 @06MeRd
11 Returned Letter Office (RLO) Manager
@A 230U HONGEIOS BIadlny  @IEMRAB
12 Mail Motor Service (MMS) Senior Manager or Manager
623 BAIGZOB BILAIMo M@ 206MeRA@ @PeRJE5IT8 MOBMRA
13 Postal Stores Depot (PSD) Superintendent of PSD
BaloQR@3 BEYRIB UWl@q o moy(atens, PSD
14 Postal Division SPOs | SSPOs
®alo@d awlailanad ®ald@d qylens [ MIIMI@E @ald@d m(alens
15 RMS Division SRM /| SSRM
RMS awlailauod aV3(leng RMS [/ aSlodlawd augeleng RMS
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14. Important Points — Numerical Data to Update Before Exam

14. (A1WIM CalIDIFI:UB — AIGBlOHNDHE) DIMT A 3TNCHOENE
6N BN UD

e These figures keep changing. As per the source, this data will be provided one month before
the exam —fill in the latest numbers from www.indiapost.gov.in or from Annual Postal
Report.

Data Point (English) SH6MNO6) (DRIWISo)

1 Total Circles @B MABHE)UB

2 Total Post Offices @O Mald®B 630a8lMH-UB

3 Total Divisions @O (WlOllamIe03

4 Average area covered by each Post Office 6306 Mald@d 639a0lNe OUBEOHISSIMN
1e®IVE Allmi@SBemo

5 Total Headquarters @S @R/)MINIMEBRUD

6 Total P.O. (Post Offices) @R6H: P.O.

7 Total A.M.P.C. (Automatic Mail Processing @6 d: A.M.P.C.

Centres)

8 Total G.P.O. (General Post Offices) @6 d: G.P.O.

9 Total Postal Store Depots @RYOB> CaldFRM@B BEYIB (WG o

10 Total Circle Stamp Depots @ReE MBSSNUB ERomT auleq o

11 National Sorting Hubs @RUA@ GMVIBSloUY BB (Mo

12 Intra Circle Hubs D3SO0 MBBENUB aOENT

13 Total National Speed Post Hubs @66 GRUBIQ Miailauy @aldqy anenT

14 Total Postal Regions @O Mald@d Olld

15 Total RMS Divisions @RS RMS awlailavad

16 Total Post Offices in Rural areas (odlem GRRIRIGSEIORI BROEH: alddd
63001V H-0B

17 Total Post Offices in Town / Urban areas MNE CAILIGSEIOL! @RHOD> aldmTd
630010V H-0B
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