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1. PO GUIDE — Overall Structure

1. dt.31). mds — wygof =T

1.1 The Four Parts of PO Guide
1.1 d}.3f. =< IR unT

e The PO Guide is divided into four Parts (Part | to Part IV).
e Each Part covers a different area of postal rules.

o PO Guide (dt.a1t. mE=) IR wrTia (Part I & Part IV) fduntaa smg.
o U™ Part eutd fRaHi=aT didiTeAT &3 cover hidl.

PO GUIDE
I
| I I 1
PO GUIDE PART | PO GUIDE PART IIffil} PO GUIDE PART GOGUIPERART

regarding Inland regarding Foreign|
Post Post e Asue

Rules and Rules and : ;
L regulation L regulation L List of Post L Pogggf(ﬁcr:eelastaev(;ng
i i i offices

Part (¥m) Subject Covered (English) e (wR1é})

PO GUIDE PART | Rules and regulation regarding Inland Post (2eridiia eurer) deeft Raw g
Inland Post fafas

PO GUIDE PART I Rules and regulation regarding Foreign Post (qRaeft eurer) deeht s a
Foreign Post fafam

PO GUIDE PART Il List of Post offices uTet hraferaidt aray

PO GUIDE PART IV Post office saving bank related Post Office Saving Bank (edte srafera
content TId o) gaeft arpht

1.2 Seven Sections of PO Guide Part |
1.2 dt.31. mds WnT I 2 919 Sections

e PO Guide Part | is further divided into Seven Sections (Section | to Section VII).
o PO Guide Part I g 91d Sections (Section I & Section VII) A&d favmret 31g.

Section Name (English)

qeRHE

SECTION | GENERAL =g (General)

SECTION I LETTER AND PARCEL POST U= g g eure (Letter and Parcel
Post)
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Section Name (English)

qRHE

SECTION I OFFICIAL POSTAL ARTICLES LRI TUTd a&q (Official Postal
Articles)

SECTION IV PROHIBITED POSTAL ARTICLES gfdsfed cure a& (Prohibited Postal
Articles)

SECTION V MONEY ORDERS 7 3ifeX (Money Orders)

SECTION VI PHILATELY fhatreett / euret fadhie Wug (Philately)

SECTION VI POSTAL LIFE INSURANCE 2uTet Sftae faaT (Postal Life Insurance)

PO GUIDE - PARTI - SECTIONI ... SECTION VIl

PO GUIDE PART |

SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO
N | N Il N [l N IV NV N VI N Vil
MONEY PCE|SFTEAL
orDERS [ PHILATELY B \NSURANC
3

OFFICIAL PROHIBITE
GENERAL POSTAL D POSTAL

ARTICLES ARTICLES
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2. Clause 01: Control

2. st 01: fAz=roT (Control)

e The Department of Posts works under a chain of control that starts from the Public.

e Order of control: Public -~ Government — Minister of Communication — Minister of State
- Department of Posts.

o Department of Posts fA==0=aT Tept aRgai@rett (chain of control) &M @xd, St Public (Sar)
U g &l

o fad=zomaT &H: Public (SH1d1) » Government (ER&R) = Minister of Communication (S&UTaeur
#3T) - Minister of State (/sa#3t) —» Department of Posts (eure fawm).

Public -~ Government - Minister of Communication — Minister of State —. Department
of Posts

2.1 Two Must-Remember Facts

2.1 g4 3fd Agvard! a2
English
Establishment Post office was established on 01 TUTA STt @MUt 01 3ifaeisr 1854
TITOAT October 1854, when Lord Dalhousie 3Istt sTeft, ST Lord Dalhousie (AT
was Governor General. Saigrdl) Governor General (@R STHRe)
gid.
Headquarter Headquarter of India Post: Dak India Post %ﬁ@l?ﬂ: Dak Bhawan (81
AT Bhawan, New Delhi 9a), New Delhi

2.2 More Control & Headquarters Facts

2.2 =01 9 gEgTaanRft Sdafdd sar a@
English
Ministry The Department of Posts comes under  UTel {4 G0N HaATaraTea Sidid Adl.
HATeT the Ministry of Communications.
Administrative DoP is under the administrative control ~ DoP &1 HgT&aTeieh cuTe, dT faett areat
Control of the Director General Post, New ULMHIT fAoTaTet! 3.
wRmachta Ao Delhi, HERidTeieh <UTd QT g fAVmT St

The Direc?or General Postal Services T TETETE] SIS SIS,
is responsible for handling the

operations of the Department.

Headquarter Headquarter of India Post: Dak YR TUTATS HE&ATR: 3Tk 9o, ot faeett
(with PIN) Bhawan, New Delhi - 110001. -110001.

g (faeeg)

PLI Directorate  The Directorate of PLI is located at PLI HaTeTerd IToreRIget o, 37t hireiad,

e lerc cy o Chanakyapuri P.O. Complex, New T Rt - 110021 32 3R,

SEIGRICE] Delhi - 110021. PLI 3 STeleh chietehtdl A9 3Mmad.

The Director of PLI is at Kolkata.
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Point English RIS

qer

Controller of The office of the Controller of Foreign | uRaz2ft eurer Fd=rerra Fratera Haga amg.
Foreign Mails Mails is located at Mumbai.

gRgeft eara

IBLECH

First Airmail On 18 February 1911, the world’s first 18 thggarst 1911 sit serreliet afget gars
Flight airmail flight took off from Allahabad to  zurer agror STeITgTaTa g Ffepe Ta=T
ufedt gaE T Naini, covering about 18 ki across the =y, surd v 7t afferiza g 18
ggr river Ganges. freisfies 3iar urR et

3. Administrative Hierarchy of Department of Posts

3. euret fAurmht uemah @1 (Hierarchy)

e Every administrative unit of the Department of Posts has a head officer.

e The hierarchy runs from the Department of Posts at the top down to the Sub Division at the
bottom.

o Department of Posts T Ui URMHhIT Tl Gah head officer (T@ Sifdert) st
o g1 71 gafd R Department of Posts UIgH g g1 ¥aid @reit Sub Division (3U-fawmT) wfd sird.

Level / Unit Officer (Post) Designation of Head
R [ 9k 3ifderrst (ug) U@ 9gqH
Department of Posts Secretary —

TuTe fasmT

Department of Posts Director General —

TuTe faemT AERIATeDh

Circle Chief Postmaster General (CPMG) Circle Head
e T TIEHTEER Skel (Tchet y)
Region Regional Postmaster General (PMG)  Regional Head
SE STt TIeHTEeR S=Rel (351 vg@)
Division Supdt. of PO/ RMS Division Head
R (arefteres TuTel wraferd / RMS) (fefs vga)
Sub Division ASPO / Inspector Sub Dn Head
3u-fasmT (Terae srefierss cutd erafera [ Adern)  (SU-favm )

Department of Posts (Secretary — Director General) - Circle (CPMG) - Region (PMG) -
Division (SPO/SRM) - Sub Division (ASPOI/IPO)

4, Classification of Post Offices

4. TUTd hraTagi= aifferzor
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o
MM Post offices

Civil Postoffices

23 Circles
First Class HPO

APO 56
(New Delhi)

APO 99
(Kolkata)

Field and Section
Base PO

Field and Section

Regions Base PO

Divisions

e Post offices are divided into two main groups: (a) Post offices (civil) and (b) Army Post

offices.

o Post offices (eurel srafed) g g eid faumTedt smgd: (a) Post offices (AN} eurer

sraferd) sfor (b) Army Post offices (esrdt eute shraierd).

4.1 Branch A — Civil Post Offices
4.1 =T A — AT Ut hrafead

Post offices — 23 circles.

From 23 circles the structure splits into First Class HPO and Regions.

Regions - Divisions - Head offices —. Sub offices - Branch offices.
Post offices - 23 circles (23 Tha).

23 circles Yeé 3= First Class HPO 31fol Regions ($51) #ed fasmreft ird.

O

@)

o Regions - Divisions (fd¥mT) - Head offices (& cutel wRT@™) — Sub offices (3T U HwRITR)

- Branch offices (2mar eurel swrafed).

4.2 Branch B — Army Post Offices
4.2 @t B — @kl eutel wraferd (Army Post Offices)

e Army Post offices are of two types: APO 56 (NEW DELHI) and APO 99 (KOLKATA).
e Under these come FIELD POST OFFICES and SECTION BASE P O.
o Army Post offices g WepRdt 3imgd: APO 56 (NEW DELHI) 3mfot APO 99 (KOLKATA).

o gz afarfa FIELD POST OFFICES (Whieg tie 3ifftha) anfot SECTION BASE P O 3dTd.
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Army Post Office Location Remember

AShHY euTe hrEfed f&emroT d&trd dar

APO 56 NEW DELHI 56 - New Delhi
(et faeett)

APO 99 KOLKATA 99 -, Kolkata
(epYeTeRTdn)

4.3 Army Post Offices — CBPO Names & PIN Codes
4.3 TR eUTA it — CBPO A1 g i «his

Army Post Office Also Called PIN Code
SR Ut hrafed AR A foa =iz
56 APO — New Delhi 1 CBPO 900056
(et feemett)

99 APO — Kolkata 2 CBPO 900099
(cheTenTdT)

e CBPO stands for Central Base Post Office.
e CBPO 3 guf A1a Central Base Post Office (dhdfia 39 zurer wrafery) og.
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5. Department of Posts — Organisational Chart

5. <41 faYmT — HaeATc s dedT

Organizational Chart [ owumawrerroen |

@
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6. Postal Directorate — Field Structure

6. TUTA SaTe-TToarT — &g ==

e Under the Postal Directorate there are several directorates, institutions and field units.
o Postal Directorate (2urel H=Ta-Td) 3idifd 3 directorates, T nfor &= ge Aqrd.

Functional Units

ey Pomisd CEeT
Sayrw [
|
—
[
A Ay P B ey Tog
Mo [Tl | OFrp (Komata)
L
[
Fuied Py acioe Base
o=l Pemi Do
SCRONYIg

gty of Fom

@

Prsilisl Dol

@

Wartery, Fovlal Servees Boed

6.1 Direct Wings under Postal Directorate
6.1 <UTA HETA-TAAT=AT A refiawr eman

Wing / Unit

AT [ "eeh

Note (English)

i
:;E
;
!
{

u.:i';lf;.
|

i
i
[
EE
f

Pacunrral
- Prmerbon of boees L sundenng L
Nanaganay L

i

- Sl Simren
[ —
Top wE, W0 § O - Py Weplern Ve Dl & CPRi Li g

Parcel Directorate
RAKNPA, Ghaziabad
Postal Circle

Business Development
Directorate

Postal Life Insurance
Directorate

CEPT, Mysore

Army Postal Service

Handles parcel business

Apex training academy

Circle level administrative unit

Business development work

PLI work

Technology centre

Postal service for Armed
Forces

T ShTHhIST ITed
2fif ufreror arepreH
Tehdl TRTARI VLT gech

I fAhTT HTHBS

PLI (eutet Sfta= fadT) shraeprst

GEEICE: T
TS AT eured gar
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6.2 Under Postal Circle
6.2 YR Tehd Sidifd

Circle Stamp Depot (@het ¥ 3ui)
Returned Letter Office (URd T« Ui hrafed)
Postal Region (euret $i514)

O

O

O

O

Postal Region 3idifd: General Post Office, Foreign Post, Postal Stores & Stamps Depot, Mail
Motor Service

6.3 Other Field Units, Accounts Offices & Depots
6.3 3R &g e, T Frafed 9 2ut

English

Postal Accounts = There are 23 Postal Accounts Offices  faumTd 23 eure o@m sprafed 3mgd, S

Offices in the Department, headed by SAG/JAG 3@ SAG/)JAG TR SfEHRT ehdTd.
TUTA T (Senior/Junior Administrative Grade) d I UReHReR SR I i fa
Pty level officers. TR %Ufl's“r T FeaTq.

They also work as the Internal Finance
Advisor to the Chief Postmaster

General.

Depots At present the Postal Store Depot and ~~ T&IT URee WISR 34T 10T Tehel &Y ST

(Merged) the Circle Stamp Depot have been I faefifienzor eeuara arret amg, snfor

et (faefifientr)  merged, and the merged depot is Ref Ftear 201 A9 webTa PS T
headed by a single PS Group ‘B’ TR Ut areferhTes araa.
officer, i.e. Superintendent.

Types of Postal Division — SP | SSP Ut faumT - SP / SSP

Division RMS Division -~ SRM /| SSRM RMS faumr -» SRM / SSRM

AT PR

In simple words: 23 circles, and also 23 Postal Accounts Offices — headed by SAG/JAG
officers who double as Internal Finance Advisor to the CPMG. The two depots (PSD + CSD) are
now one, under a Superintendent.

TieT ¥Ted: 23 "hd, A0 23 euTed T wrafadgl — Sai™ Aqa SAG/JAG SHfdhrt shedrd st
CPMG = 3ieifd fa<t SRl 3rdTd. Si=gl 24t (PSD + CSD) 31141 Uehd 31Ted, 3fefiareni=ar
3refi=.
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7. Postal Circles of India (23 Circles)

7. MRATA I euTed Hehe (23 Hehdl)

e India has 23 Postal Circles, plus 1 Base Circle for the Armed Forces.

e Each circle has its own Headquarters and covers certain States /| Union Territories.

o 9RATd 23 Postal Circles (UTe Gehdl) 3Tad, 3101 YIS geAidrdt 1 Base Circle @dsqul 31,

o Udeh ¥eheTd Wda Headquarters (J&aTerd) 3 €d 3A1f d el States / Union Territories (58 /
Fheanfad u2e) cover Hea.

1 Andhra Pradesh Vijayawada Andhra Pradesh, Yanam (Puducherry)

2 Assam Guwabhati Assam

3 Bihar Patna Bihar

4 Chhattisgarh Raipur Chhattisgarh

5 Delhi New Delhi Delhi

6 Guijarat Ahmedabad Guijarat, Dadra & Nagar Haveli, Daman & Diu

7 Haryana Ambala Cantt. Haryana

8 Himachal Pradesh Shimla Himachal Pradesh

9 Jammu & Kashmir Srinagar Jammu & Kashmir, Ladakh

10 Jharkhand Ranchi Jharkhand

11 Karnataka Bengaluru Karnataka

12 Kerala Thiruvananthapuram Kerala, Lakshadweep, Mahe

13 Madhya Pradesh Bhopal Madhya Pradesh

14 Maharashtra Mumbai Maharashtra, Goa

15 North East Shillong Arunachal Pradesh, Manipur, Meghalaya,
Mizoram, Nagaland, Tripura

16 Odisha Bhubaneswar Odisha

17 Punjab Chandigarh Punjab, Chandigarh

18 Rajasthan Jaipur Rajasthan

19 Tamil Nadu Chennai Tamil Nadu, Puducherry (except Yanam &
Mahe)

20 Telangana Hyderabad Telangana

21 Uttar Pradesh Lucknow Uttar Pradesh

22 Uttarakhand Dehradun Uttarakhand

Circle Name

hed AT

Headquarters

T

States / Union Territories Covered

gaifae s [ denfad uder
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States / Union Territories Covered

guIfae st [ dhegenfad uen

Circle Name

Jhetd AT

Headquarters

qE=aTey

23 West Bengal Kolkata West Bengal, Sikkim, Andaman & Nicobar

Islands

Total = 23 Circles + 1 Base Circle | THUI = 23 Hehdl + 1 &9 Fehel

8. Base Circle (Army Postal Service)

8. 39 Tehet (ST ulvee wfs¥)

Details (English)

Head of Circle

Other Ranks

Navy, Air Force)

Additional Director General, Army

75% personnel drawn from Department

posts during war, peace, and natural
calamities

Name Base Circle Base Circle (39 T@<he1)

qiq

Headquarters New Delhi (Army HQ) New Delhi (Army HQ / skt
AT q&=Ted)

Purpose To cater to the postal communication Armed Forces (9% g — Army,
39T needs of the Armed Forces (Army, Navy, Air Force) =T 24Tl 3UTac50T

TRSTT quf gheol

Additional Director General, Army

%chﬁl;rﬂ'@ Postal Service (Rank: Major General) Postal Service (¥&: Major General)
Officer Cadre Officers on deputation from the Civil 3fdaRY Civil Posts (Department of
SRR Tt Posts (Department of Posts) Posts) #gH deputation (dfafagerdt) ax

BGIGH

75% wHARI Department of Posts

(Staffing) of Posts (except GDS) HeH ddet SIdard (except GDS)

SR ¥ (WIfth)  25% personnel recruited directly by the 950, mrfarrdt o= Army AThd et Fet
o ST

Special Role Provides postal services to soldiers in SfepiAT peace areas (riddr &3), field

fasiy sgfenr peace areas, field areas, and forward  areas (thies &3) 3o forward posts

(1w Teran) 3 g, Lridan enfor Awfife
MY hToaTd eqTel TaT aa

8.1 More Facts on Army Postal Service
8.1 oTsehdt uTer |aeft Teifda sar aa
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English
Headquarters The headquarter of the Army Postal TShY TUT QaT (WRA) o &I |&T0T
q&Terd Service (India) is located at the HATAATAT (TSR Tehifeieh &g, At

Integrated Headquarters of Ministry Resht a2 o2,
of Defence (Army), New Delhi.

Officer Cadre The Officer’s cadre of APS is drawn on  APS =T 3if&IehR} Gait YR euTer Tt

JfARRY Tt deputation from the Indian Postal (IPoS) we wfdfgerfiar dee Sl
Service (IPoS).

CBPOs & their  The two Command-based Post Offices & &His 3MeMd eutet raferd (CBPO)

Heads (CBPOSs) are at Delhi and Kolkata, feett 3nfor hieTehtar A amed, S AT
CBPO T id commanded by Commandants inthe  gfe orea aEeHS /g,
ug rank of Colonel.
The Department of Posts has full fledge =~ YR ese1d uTel fa9=l ver gofuot
army wing in Indian army. PRI 3] o 3R,
Training Centre  The Army Postal Service Training TR} TUTA AT UfALTuT hg IS,
BRI T Centre is at Kamptee, Nagpur AR (FWERTE) A 31re, ATl A

(Maharashtra), also commanded by a F¥er YoheT FHISTHRS IrTd.
Commandant of Colonel rank.

9. Key Officeholders

9. U YSIf AR}

Position Notes / Additional
qq Info

Minister of Communications (Union Shri Jyotiraditya M. Scindia
Cabinet Minister)
gBUTIesUT |3l (SheflT hfate HaY)

Minister of State (MoS) for Dr. Chandra Sekhar
Communications Pemmasani

TBUTBUT ISTHAT

Secretary, Department of Posts & Shri Subrat Das
Chairperson, Postal Services Board
gfdq, TuTd [aWmT g s7emed, cuTd a1 e
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Position Notes / Additional
qq Info

Director General of Postal Services Shri Jitendra Gupta
HgTHTeTeh, TUTel ddT

Note / &g

In simple words: These names can change. Check the official India Post website at least one
month before your exam.

i vred: @ A1 age] Mhdrd. digt=ar fohar ges afgar smeft India Post = sifagpa
HehdeIBIaR dURH ©=I.

10. Postal Service Board (Apex Management Body)

10. UTA AT Hex (Tdal=g TTRTYT TwR1)

e The Postal Service Board is the highest decision-making authority of DoP.

o Postal Service Board g DoP 3 gat=g fAufg gumR unfdeur 3ng.

10.1 Composition
10.1 =41

e Chairman
e Seven Members with the following portfolios.
o Chairman (3rezer)

o @refta portfolios (f4mT) sTciel @@ Members (d5w).

Portfolio (English)

1 Personnel &1fHes (Personnel)

2 Operations gRared (Operations)

3 Customer Satisfaction YTgh FHTYTH

4 Financial Services fa=fa @ar (Financial Services)

5 Human Resource Development (HRD) Ag gareH fas™ (HRD)

6 Estates guar

7 Philately, Media and communication ZaTe fahic TUg, AT g SBUIGesuT
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10.2 Permanent Invitee
10.2 ¥ AR 9

e The Joint Secretary and Financial Advisor to the Department is a permanent invitee to the
Board.

o favrma Additional Secretary and Financial Advisor (sifaRRed afea g fa<iia IeanR) § dear™
permanent invitee (A RHERT T5wT) srEar.

10.3 Secretariat Support
10.3 afRarerf= g

e The Board is assisted by a senior staff officer of the Directorate who acts as Secretary to
the Board.

o HeaTel Directorate Aefiet e senior staff officer (aRs Wt fARRY) TRA Hard, St Secretary to
the Board (FEa afdq) WU ¥ Shedrd.

10.4 Supporting Officers at HQ
10.4 gEATAATd A Hgrs JHfdRR
o Deputy Directors General (DDG) — 39 HgIHdT®h
o Directors — HdTdsh
o Assistant Directors General (ADG) — Ugrh HgrHdTelsh

o g AfIBRI Headquarters 39 #ga1a functional Sfot administrative support (@RS @
UM A SdTd.

o These officers provide functional and administrative support to the Board at the
Headquarters.

Chairman + 7 Members - Permanent Invitee (ASFA) - Secretary to the Board - DDG/
Directors | ADG
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11. Postal Services Board — Present Composition

11. 2UTA AT Hed — afRAdda ==

11.1 Chairperson & Director General
11.1 31e98f  HETEATAh

Designation

Lo
Chairperson Shri Subrat Das Secretary, Department of Posts &
STeE Chairperson

(gfra, eure fvmT T sremer)
Director General Shri Jitendra Gupta Director General Postal Service
HETETTeh (TgTEaTeth, TUTe 9ar)

11.2 Members of the Board (by Portfolio)
11.2 s 99 (TEwhifasigar)

Portfolio (English)

1 Shri K. Prakash Personnel 1fHeh (Personnel)

2 Shri Harpreet Singh Operations Rt (Operations)

3 Ms. Samriti Sharan Customer Satisfaction Ulgeh GHTYT

4 Ms. Manisha Sinha Financial Services fo=fta Qar (Financial

Services)

5 Col. S.F.H. Rizvi Human Resource AHa 91 faerg (HRD)
Development (HRD)

6 Ms. Pratibha Nath Estates Tuar

7 Ms. Mariamma Thomas Philately, Media and Ut faehle g, ATeAw g
communication TBUTIBUT

11.3 Permanent Invitee & Secretary to the Board
11.3 wrgd [T 9ew g vee gl

Designation

g™
Permanent Invitee Shri Shreeshail Malge Joint Secretary and Financial Advisor
Hrd Efd e (JSFA)

(srfaRaa afta g fa<ita eemR)
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Designation
Y™
Secretary to the Board Dr. Sachin Mittal Secretary (PSB)
Hsoord gfag (afea, curer Tar ds®)
Note / &g

In simple words: These details are subject to change. Verify the latest information at least one
month before the examination from the official India Post website (www.indiapost.gov.in).

Tiar ued: § dufier aae arerdara. gfters fohar= gk afgem sneft India Post =am sifdigpa
Tchawrasaes- (www.indiapost.gov.in) Fdi=aw arfgdi=h @msh ==r.
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12. Postal Training Institutions

12. Ut ufreqor S

12.1 Apex & Specialized Training Institutions
12.1 2ff g faghy ufreror Ten

DI ES

dusfier

Institute Location

TR f&mroT

R.A.K.N.P.A. Ghaziabad, Uttar Pradesh
(Rafi Ahmed Kidwai (fgraraTe, TR ya)

National Postal Academy)

C.E.P.T. Mysuru (Main Office),
(Centre for Excellence in Hyderabad, Bangalore,
Postal Technology) Chennai

(R, Eawrae, A, )

Apex training institute of the Department
of Posts for higher management cadre
officers (IPoS/Group A).

zuret fawmmreh 2fi ufreror wwem, St 3=
JIRITYH Haiieiter ifdmraiard!
(IPoS/Group A) 3Te.

Specialized institute for IT, technology,
and automation in the Department of
Posts.

ZaTet faWmTE IT, technology (A=) 3mfor

automation (Td=e) Irdt fAgiy dw.

12.2 Postal Training Centers (PTCs)
12.2 zuret ufAeror & (PTCs)

Location (PTC)

1 Uttar Pradesh (3= m22r)
2 Gujarat (TsRId)

3 Karnataka (&fee)

4 Tamil Nadu (aifieTg)

5 Bihar (f8R)

6 Assam (3mgm™)

f&erToT (PTC)

Saharanpur (FgRARR)
Vadodara (a=ie=)
Mysuru (%3R)
Madurai (9gvTs)

Darbhanga (gr%m)

Guwahati (Tarerdl)

12.3 Heads of Apex Training Institutions
12.3 ofhf ufrgror dwri= vqa
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Institute Location & Head wd) quafle

0| fa&Tor 7 g

C.E.P.T. Mysore (Nazarbad), Karnataka B (SRETg), HHfeh
(Centre for Excellence in Headed by the General Manager. 313 3qc AgTAaRITIS Hedld.
Postal Technology)

R.A.K.N.P.A. Ghaziabad, Uttar Pradesh mizTETE, IR HeT
(Rafi Ahmed Kidwai Headed by the Director. I AT HATeAh hedrd.
National Postal Academy)

e RAKNPA imparts training to higher managerial cadres, Group A officers of the Indian
Postal Service, Group B officers of the Department of Posts, and Managers of Foreign
Postal Administrations.

e RAKNPA 3= SaRITIhIT Taif, RN euTel T e A 3if9h1et, eure fAvmTm= 71e B sifder) ad=
qRaeft CUTe ULIEHAT SaaRIThT uferor 3d.

12.4 Regional Training Centres (RTC)
12.4 &fia ufAgror &g (RTC)

e There are 4 RTCs, set up for providing training to the Postal Operative Staff.

e 4 RTC 311ed, St curel ufR=ma= sr=am=ai= ufAaror Svarard) RATUA HvdTd STl 31ed.

Regional Training Centre (RTC)

&rfta ufreror g
1 Bhubaneswar Odisha (afifsem)
2 Delhi Delhi (fiweft)
3 Nashik Maharashtra (AgRTE)
4 Hubballi Karnataka (eifeeh)

In simple words: Do not mix them up: 6 PTCs train the general postal staff cadre, while 4 RTCs
(Bhubaneswar, Delhi, Nashik, Hubballi) train the Postal Operative Staff.

Hiar vTae: it Teed & AT 6 PTC | euTel hart datier ufA&for ard, av 4 RTC
(=R, Reeht, 1fAer, gasdt) eurer aRerer wam=i=m ufAgor 3ara.

12.5 In Short
12.5 Ai=RTd

¢ 1 National Academy (RAKNPA)

e 1 Technology Centre (CEPT)

e 6 Postal Training Centers (PTCs)

o 1 National Academy (RAKNPA) — 1 g 3reprast
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o 1 Technology Centre (CEPT) — 1 a9 &hg
o 6 Postal Training Centers (PTCs) — 6 aure uf2refor &g
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13. Heads of Institutions (All Levels)

13. i U (94 R)

e Every office and institution of the Department of Posts has a designated head. The table below
lists them at a glance.

o TUTH A=A Udieh hraierdTan @ e Ueh e U@ 31Idl. @iellel derdTd i1 Gehl 3R &uTd gl

Institution / Office

TR [ sty
1 Directorate Secretary of Posts & Director General
CEICEICD) gfq (euTd) g AgRidTDh
2 Circle Office Chief Postmaster General (CPMG)
Gehel hrated & GIRCHICR SR
3 Postal Account Office Director
TUTA AT BRI TdTeTch
4 Regional Office Postmaster General (PMG)
AT BT TREHATER S Rd
5 General Post Office (GPO) Director GPO or Chief PM or Senior PM
SRA Uie Siifthg aTeteh GPO [ dtts PM [ iR PM
6 Gazetted Head Office (HO) Senior PM or Chief PM
SR I eUTd hred Hif =R PM fohar Sie PM
7 Army Postal Service (APS) Additional Director General (ADG)
SR AT T Sifafea AgaTS
8 PTCs & RAKNPA Director
PTC g RAKNPA dTeleh
9 CEPT, Mysore General Manager & Director
CEPT, %8¢ HETHaRITYS g HdTelch
10 BD, PLI & Parcel Directorate Chief General Manager
BD, PLI & urdet Hererierd I HETaRIIh
11 Returned Letter Office (RLO) Manager
WRd SfTeied] YA drIferd JIRITISR
12 Mail Motor Service (MMS) Senior Manager or Manager
A Hiex Iar RS FqRATISH fhaT FawIS
13 Postal Stores Depot (PSD) Superintendent of PSD
URed WaR 3ut arefrera, PSD
14 Postal Division SPOs | SSPOs
aTe faamT euret Srefterep | oS aurat arefiers
15 RMS Division SRM /| SSRM
RMS fasmr refieren RMS / afts siefteres RMS
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14. Important Points — Numerical Data to Update Before Exam

14. Hgvard gg — gAagdl srerTad FRugreiift sahsar

e These figures keep changing. As per the source, this data will be provided one month before
the exam —fill in the latest numbers from www.indiapost.gov.in or from Annual Postal
Report.

Data Point (English)

1 Total Circles QRHUT Hehel
2 Total Post Offices UgUT TUTA hITerd
3 Total Divisions TepuT fefegs
4 Average area covered by each Post Office U TUTe hRITAI et TR SAthed
5 Total Headquarters QRHUT JE&ATTd
6 Total P.O. (Post Offices) TquT P.O.
7 Total A.M.P.C. (Automatic Mail Processing TguT AM.P.C.
Centres)
8 Total G.P.O. (General Post Offices) TgUr G.P.O.
9 Total Postal Store Depots UgHUT TR WISR Ut
10 Total Circle Stamp Depots QU Hehel &4 3T
11 National Sorting Hubs e effervor ahg
12 Intra Circle Hubs 2T ohel g9
13 Total National Speed Post Hubs TRUT TEH TiE ke &9
14 Total Postal Regions QgUT T o
15 Total RMS Divisions U RMS fefgse
16 Total Post Offices in Rural areas TrHioT YRTIA A T euTd Seraferd
17 Total Post Offices in Town / Urban areas LTE WA YRUT Ut hraferd
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