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1. PO GUIDE — Overall Structure

1. A.6. Q@ — AftE sloe

1.1 The Four Parts of PO Guide
1.1 A.6. JINSRQ 216 QUG

e The PO Guide is divided into four Parts (Part | to Part IV).
e Each Part covers a different area of postal rules.

o PO Guide (9.8. SIR@) § 15 @66 (Part I @ Part IV) @aa @IS
0 964 Part @@ GACIQ Qg @ 6”2 cover @6Q

PO GUIDE
|

|
| 1
PO GUIDE PART | JllIPO GUIDE PART Il PO GUIDE PART FOGUITEFARE
Rules and Rules and . :
L regulation L regulation L List of Post L Poitagr(ﬁgglastaev(;ng
regarding Inland regarding Foreign| offices comtiE

Post Post

Part (eue1) Subject Covered (English) dag (B@2)

PO GUIDE PART | Rules and regulation regarding Inland Post (6961 Q@ @I9) QG
Inland Post PR B Y

PO GUIDE PART II Rules and regulation regarding Foreign Post (@6@6!1 @Ie) AFD1L
Foreign Post PR B &Y

PO GUIDE PART IlI List of Post offices PRARR PIme!

PO GUIDE PART IV Post office saving bank related Post Office Saving Bank (QI19@Qx
content AR YIF) AT QG

1.2 Seven Sections of PO Guide Part |
1.2 3.6. AIQQ @16l I @ AISE Sections

e PO Guide Part | is further divided into Seven Sections (Section | to Section VII).
o PO Guide PartI @ 9@4§ Q@G Sections (Section I @ Section VII) 6 @@ KRAARE!

Section Name (English) (e

6qaga

SECTION | GENERAL aRIRE! (General)

SECTION Il LETTER AND PARCEL POST 60 8 aidm @I (Letter and Parcel
Post)
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Section Name (English) el (B&aN)

6qdga

SECTION llI OFFICIAL POSTAL ARTICLES AR @l ARG (Official Postal
Articles)

SECTION IV PROHIBITED POSTAL ARTICLES @s@q@ @le QIFIN (Prohibited Postal
Articles)

SECTION V MONEY ORDERS €18 20 (Money Orders)

SECTION VI PHILATELY FPR6ER / 1@ F@6 a°g@ (Philately)

SECTION VII POSTAL LIFE INSURANCE Ple @19 @161 (Postal Life
Insurance)

PO GUIDE - PARTI - SECTIONI ... SECTION VII

PO GUIDE PART |

SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO
N | N I N [l N IV NV N VI N Vil
POSTAL
MONEY LIFE
oRDERS [ PHILATELY B \nsURANC
3

OFFICIAL PROHIBITE
GENERAL POSTAL D POSTAL

ARTICLES ARTICLES
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2. Clause 01: Control

2. 9@ 01: 3a1g6! (Control)

e The Department of Posts works under a chain of control that starts from the Public.

e Order of control: Public — Government — Minister of Communication — Minister of State
- Department of Posts.

o Department of Posts @ &agé! §aPwI (chain of control) 21196 @IPY @6, Q@ Public
(@eQl) Q A, 29I

o PA8IR F¢€1: Public (@@@1) » Government (2e«I) — Minister of Communication
(6QuGli6RAG F1g1) = Minister of State (QI@Y ©1g1) - Department of Posts (@%@ @&Ial)l

Public -~ Government - Minister of Communication - Minister of State - Department
of Posts

2.1 Two Must-Remember Facts
2.1 @6 2SS JQYA4 2

English

Establishment Post office was established on 01 PRI ORI 01 2619 1854 6Q
ool October 1854, when Lord Dalhousie  gaioam sa6@6@6 Lord Dalhousie
was Governor General. (R @IRIad) Governor General
(Feea 6R6aaIR) 2J6ml

Headquarter Headquarter of India Post: Dak India Post @ 8@ Dak Bhawan
AeIReL Bhawan, New Delhi (@le @@@), New Delhi

2.2 More Control & Headquarters Facts
2.2 3RA1gE B FelNIR S AL AR @214

English
Ministry The Department of Posts comes under Qe ARUG QGG AIQENRT, SRINPER
Ag8lme the Ministry of Communications. 2164l

Administrative DoP is under the administrative control DoP (@IF6@sIa IR, QUGRIR
Control of the Director General Post, New OIS FAgEER 2B
geIaqe dags  Delhi.
The Director General Postal Services
is responsible for handling the
operations of the Department.

ALIFER IR IR 69Q] FRICIR RIAY
AAIRS AR QU1 62T

Headquarter Headquarter of India Post: Dak QAW PIRR IR PR QR
(with PIN) Bhawan, New Delhi - 110001. QAGH! - 110001

etieg (A

A20)
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English

PLI Directorate
A NR2IR.
Feamalna

Controller of
Foreign Mails
6N @l

fage

First Airmail
Flight

29 AR Qe
QI8!

The Directorate of PLI is located at
Chanakyapuri P.O. Complex, New
Delhi - 110021.

The Director of PLI is at Kolkata.

The office of the Controller of Foreign
Mails is located at Mumbai.

On 18 February 1911, the world’s first
airmail flight took off from Allahabad to
Naini, covering about 18 km across the
river Ganges.

PLI RE@6IRG Q61949 T.6. @681,
QAR - 110021 6@ 2G|
PLI @ R6@6IR 6RIMRISI6R AR

F6QeN QIR FAGRR RN
feInea 2Aegel

18 6cr@alia 1911 6 @¢Q AN FAIE
CI* QP16 IRV 651 AGE) 66
QI YR, AL GIGPl Q1 AR @R
dig 18 feMIAcQ Qe AGgA
*omll

3. Administrative Hierarchy of Department of Posts

3. @I® YRUCIR gaIAGie 6l0a (Hierarchy)

e Every administrative unit of the Department of Posts has a head officer.

e The hierarchy runs from the Department of Posts at the top down to the Sub Division at the

bottom.

o Department of Posts @ 9664« 96IQfe IRKQ @661 head officer (€64 2IRIQT) 2G|

o 9@ GlI0@ Q6IAR Department of Posts @ 2IQF) 62IR AGHE, Sub Division (QA-618)) A4s QNI

Level / Unit

Officer (Post)

Designation of Head

ge / 9ee

P YRG!

QIR Sl
Circle

o=l
Region
Slala]
Division
PR

Sub Division
QT-G16)

Department of Posts

Department of Posts

QI (aQ)

Secretary

Qoe

Director General
ARFEREIR

Chief Postmaster General (CPMG)

¢]o14 6UIQANYDRN 6@6UM

Regional Postmaster General (PMG)

QRAIM 6AFANYR 6@ERRAM

Supdt. of PO/ RMS
(N9 PR / RMS)

ASPO / Inspector

(QRIge 219@ PIRAR [ FRNVR)

fJellis daalel

Circle Head
(Qem gJeM)

Regional Head
(Qae a1

Division Head
(GR@e qoi)

Sub Dn Head
(@a-6l&) (:161‘1)

Department of Posts (Secretary — Director General) - Circle (CPMG) - Region (PMG) -

Division (SPO/SRM) - Sub Division (ASPOI/IPO)
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4, Classification of Post Offices

4. QIRANRN FIFNE

O
[T Post offices

Civil Postoffices

23 Circles
First Class HPO

APO 56
(New Delhi)

APO 99
(Kolkata)

Field and Section
Base PO

Field and Section

Regions Base PO

Divisions

e Post offices are divided into two main groups: (a) Post offices (civil) and (b) Army Post
offices.

o Post offices (@I9QAQ) @ @NF FJ6lY 661Y16S @ND @AUARNS: (a) Post offices (A&M
@Ieax) 9e° (b) Army Post offices (62a1 @IRAQ)!

4.1 Branch A — Civil Post Offices
4.1 6lIsl A — AR SIRAR

e Post offices - 23 circles.
e From 23 circles the structure splits into First Class HPO and Regions.

Regions — Divisions - Head offices - Sub offices - Branch offices.
Post offices - 23 circles (23 aam)l
23 circles 6@ 610 First Class HPO 94@° Regions (@@q) 62 @@@ 99

o Regions - Divisions (@@@@) —» Head offices (FJ61Y @l@@x) — Sub offices (@A QI@AR) -
Branch offices (&lI6ll @I@AQ)!

©)

O

4.2 Branch B — Army Post Offices
4.2 slisll B — 69el @Ieao (Army Post Offices)

e Army Post offices are of two types: APO 56 (NEW DELHI) and APO 99 (KOLKATA).
e Under these come FIELD POST OFFICES and SECTION BASE P O.

o Army Post offices @@ 9@l APO 56 (NEW DELHI) \9@° APO 99 (KOLKATA)I
o AR 2RI196Q FIELD POST OFFICES (orq 6QIQ, 2&rg) 9@ SECTION BASE P O QG|
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Army Post Office Location Remember

64 QIfAR gaie 16 Q6lg

APO 56 NEW DELHI 56 - New Delhi
(QaIdR)

APO 99 KOLKATA 99 - Kolkata
(6@IRIS!)

4.3 Army Post Offices — CBPO Names & PIN Codes
4.3 6971 @199 — CBPO QI B 4@ 6919

Army Post Office Also Called PIN Code
6da QINARN ey @Il aﬁ) eale
56 APO — New Delhi 1CBPO 900056
(QIGR1)

99 APO — Kolkata 2 CBPO 900099

(6RIRRIRI)

e CBPO stands for Central Base Post Office.
e CBPO @ g4l @Il Central Base Post Office (62216 6@9 @I*a)I
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5. Department of Posts — Organisational Chart

5. QIR @6l — AIPGI0RG QI

Organizational Chart [ ewumawrerroen |

@

mﬂw

@

ey Fosss
@ h—nlnil.—l Baa (ot Hest

i
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i
e
|
fio—
e
©
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6. Postal Directorate — Field Structure

6. @IF FER AR — 681K 610Q

e Under the Postal Directorate there are several directorates, institutions and field units.
o Postal Directorate (@I f6adIRa) U106 2A6ae directorates, gEAR B 6AQ1A INS
21961

Functional Units
(gt o Fos

Prsidisl Chinsorihs

@

Martwry . Fiovkasl Servces Boeed

[~ cret oot Circie | S r— [l —- naxwes
[ ymoe “arran Crarirmm Tharerad
JEEC— I
[ Q @
i Nagee Lrvin Blaep i
Lz e Defice
B By P W Ay P
e [T} ¥y (Ko
ki @ © 06— © 0 ©
| 4 Pl Taarng Fags, - Tiarragea b Semn [ [y
9 @ i Dwilin ._:_""‘ o = S [
i . g B [ e Cogrct st
el oo Sacie Bues -
en Peai Do a E @ LR
S -~ ) Frd ;
i B Pl :.I._h-ihlw
e CEPT - Ui i [ misibev o Puoalan " scha gy
T - Chetd e Mareigpis
e O, 0 i § - Cosinns Maiateriver, Disaiy Ammsmarcn & irapeciin
9 - [T e prere— -
Be g S — @ NG - Mimasiy e e Charmreni
Fhera i X - Meparrarm Fanmegss
s Pig, 0 Foinnishorss P G e Sews
Cwisoy Fi-F
B iy P il s o
T sl
L] W A Gy by
T Rt B AT - Foatad dwciem b Teans
P Pt B ol (e
LAWY T P Fawerai
PR T P TR Sy Sy—" Pered L LA - Priveeion o boes, | sndenng L
[ P T — :,m“ﬂm""'
= W - bt G Hul ::i—'—

Tl W, W & O - Fuseeeg Welare. Wi Dl & O Lingege

6.1 Direct Wings under Postal Directorate
6.1 CIR F6RNRAN gdeius cliag dlisll

Wing / Unit Note (English) gqen (6@an)

sliell / 9@

Parcel Directorate Handles parcel business Adid@ @Iy 6966
RAKNPA, Ghaziabad Apex training academy &N QIRe YRIe@M
Postal Circle Circle level administrative unit Q@@ 9@ JSINRR YRR
Business Development Business development work QI RIS @AY

Directorate

Postal Life Insurance PLI work PLI (@I® @19 @171 @Iy
Directorate

CEPT, Mysore Technology centre IY@ 62
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Wing / Unit Note (English) cgen (se2n)

aligll / 9@ e

Army Postal Service Postal service for Armed Q6g QPR IR PIe 64|
Forces

6.2 Under Postal Circle

6.2 6QAIVIR ASR 2U1PER

Circle Stamp Depot (e@ QI¢t G6Qll)
Returned Letter Office (6creg 60 @IHYIRQA)
Postal Region (@I Q@Q)

O

O

@)

O

Postal Region 2iRI1@6Q: General Post Office, Foreign Post, Postal Stores & Stamps Depot,
Mail Motor Service

6.3 Other Field Units, Accounts Offices & Depots
6.3 26 691214 IR, 24Ie FRITYIRT B Feal

English

Postal Accounts = There are 23 Postal Accounts Offices | @@leleq 235 @6 @919 YR 28,

Offices in the Department, headed by SAGIJIAG  qigiq 609@ SAG/JAG Lo

QP @QIQ (Senior/Junior Administrative Grade) RIRISIFIER B2IE

RIdvea level officers.
They also work as the Internal Finance ~ ©9¢16@ €J6i Egmqmg} CR6@UMEH
Advisor to the Chief Postmaster AIQBRE! 2liele AQAAGQR| Q6 F1a
General. QI 2B

Depots At present the Postal Store Depotand  Q@@IQ 6QIYIR 6QAIQ F6A B Ae@ ISt

(Merged) the Circle Stamp Depot have been B6aIg HEE ARG, 9e° FEe F6aR

@6al (Fig181) merged, and the merged depot is oo gadla P & meia 22
headed by a single PS Group ‘B’ 6L — qﬁg > Qa’a’ ax@ie 2elQ
officer, i.e. Superintendent. cRiRe wesl

Types of Postal Division —~ SP | SSP @I% ¢6lgl - SP / SSP

Division RMS Division -~ SRM /| SSRM RMS 616 = SRM / SSRM

SE1Q RN

In simple words: 23 circles, and also 23 Postal Accounts Offices — headed by SAG/JAG
officers who double as Internal Finance Advisor to the CPMG. The two depots (PSD + CSD) are
now one, under a Superintendent.

AR QUVERN: 23 AGR, 9e° 236 QIR FAIQ RITIRA AU — ALIQ 69QQ SAG/JAG
2YFNIANER F2AF D9 CPMG & 2IRSN1E 2@ ARSI Fludl @ay @6al (PSD + CSD)
QAR IR, 2RV 2A1e6Q
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7. Postal Circles of India (23 Circles)

7. Qe @Ie aam (23 aam)

India has 23 Postal Circles, plus 1 Base Circle for the Armed Forces.

Each circle has its own Headquarters and covers certain States /| Union Territories.
QUQE@6Q 23 Postal Circles (@@ A@R) 2R, 9e° A6Ig @IFA1 AIG 1 Base Circle 2AR6l 2E)|

d6@4® AemQ G@Y Headquarters (FeiIRG) 2N \¥e° @I@1 @& States / Union Territories
(QRY / 62260 28R) @ cover K63

O

@)

Circle Name
Aeme QI

Headquarters
FlevIR

States / Union Territories Covered
ALY AR / 6226IT@ A8

1 Andhra Pradesh Vijayawada Andhra Pradesh, Yanam (Puducherry)

2 Assam Guwahati Assam

3 Bihar Patna Bihar

4 Chhattisgarh Raipur Chhattisgarh

5 Delhi New Delhi Delhi

6 Guijarat Ahmedabad Guijarat, Dadra & Nagar Haveli, Daman & Diu

7 Haryana Ambala Cantt. Haryana

8 Himachal Pradesh Shimla Himachal Pradesh

9 Jammu & Kashmir Srinagar Jammu & Kashmir, Ladakh

10 Jharkhand Ranchi Jharkhand

11 Karnataka Bengaluru Karnataka

12 Kerala Thiruvananthapuram Kerala, Lakshadweep, Mahe

13 Madhya Pradesh Bhopal Madhya Pradesh

14 Maharashtra Mumbai Maharashtra, Goa

15 North East Shillong Arunachal Pradesh, Manipur, Meghalaya,
Mizoram, Nagaland, Tripura

16 Odisha Bhubaneswar Odisha

17 Punjab Chandigarh Punjab, Chandigarh

18 Rajasthan Jaipur Rajasthan

19 Tamil Nadu Chennai Tamil Nadu, Puducherry (except Yanam &
Mahe)

20 Telangana Hyderabad Telangana

21 Uttar Pradesh Lucknow Uttar Pradesh

22 Uttarakhand Dehradun Uttarakhand
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States / Union Territories Covered
AP AR / 62261T@ ARG

Circle Name
Aeme QI

Headquarters
FlevIR

23 West Bengal Kolkata West Bengal, Sikkim, Andaman & Nicobar

Islands

Total = 23 Circles + 1 Base Circle | 6¢lI¢ = 23 9a@ + 1 609 ISR

8. Base Circle (Army Postal Service)

8. 699 aa@ (AN caIiR a&rq)

Details (English)

s (Baa)

Head of Circle

Other Ranks

Navy, Air Force)

Additional Director General, Army

75% personnel drawn from Department

posts during war, peace, and natural
calamities

Name Base Circle Base Circle (629 9&®)

@l

Headquarters New Delhi (Army HQ) New Delhi (Army HQ / eQQ
qeiiRe feliiea)

Purpose To cater to the postal communication Armed Forces (9619 @1@a1 — Army,
@Ew@S needs of the Armed Forces (Army, Navy, Air Force) @ @I& 621616216

2N RNl @l

Additional Director General, Army

aam ety Postal Service (Rank: Major General) Postal Service (9@@1: Major
General)

Officer Cadre Officers on deputation from the Civil @IAIea Civil Posts (Department

2RI a6l Posts (Department of Posts) of Posts) @ deputation (JGAQa) 6@

218

75% @¢ieIa Department of Posts @

(Staffing) of Posts (except GDS) G128 (except GDS)

204 A9 25% personnel recruited directly by the 250 adoial GaIgae Army gigl

() Army f9e 928

Special Role Provides postal services to soldiers in sﬁﬁ@ﬂmg peace areas (6118 69Q),
Q661d QAR peace areas, field areas, and forward | fiq|d areas (D 681) 9&° forward

posts (¢ 601a) 6Q YR, 61 B JIQow
Fadigt AAD6Q Q1 696! G

8.1 More Facts on Army Postal Service
8.1 6dql @I 649QI d91% 2 @2l
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English
Headquarters The headquarter of the Army Postal 696l QI 69 (RANR) @ Felvina
qeivmel Service (India) is located at the g@aﬂl AgEIRA (eqql) & N[ ()

Integrated Headquarters of Ministry

of Defence (Army), New Delhi. fetiieal, qaIeqica aegel

Officer Cadre The Officer's cadre of APS is drawn on  APS @ 2iJQIQ1 46l QUQ@1A QIR 62!

RPN Qgel deputation from the Indian Postal (IP0S) @ YER@ER NI
Service (IPoS).

CBPOs & their The two Command-based Post Offices QRE KNS} 2RI FIRAR (CBPO) SR

Heads (CBPOSs) are at Delhi and Kolkata, 3 6RIRAVIER 2T, AILIRQ FENE) @sé@@
CBPO 8 commanded by Commandants in the AE1R RAIGIEE QISR 2
6QAIRG CI6M rank of Colonel.
The Department of Posts has full fledge Q@10 699160 PI1@ @RISR I qq@
army wing in Indian army. QYA 218 oGk 28
Training Centre = The Army Postal Service Training 69RI QIR 69Q CIMF 62 RICTEM,
QIMe 699 Centre is at Kamptee, Nagpur QIEIYR (ALINIY) 60 AT, AILIQ FEIE

(Maharashtra), also commanded by a

i R6&Mm AR RAIGIES AR
Commandant of Colonel rank. ? e,

2l

9. Key Officeholders

9. dejsl de RN

Position Notes / Additional

a9 Info
oqen

Minister of Communications (Union Shri Jyotiraditya M. Scindia
Cabinet Minister)
6QIGNI6QAG A1 (6R21A RUFERS A1)

Minister of State (MoS) for Dr. Chandra Sekhar
Communications Pemmasani
64IGl6LI6 QUR@Y A1

Secretary, Department of Posts & Shri Subrat Das

Chairperson, Postal Services Board
AGQ, QIR FRUG B AU, FIR 64Q| 6QIG
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Position Notes / Additional

a9 Info
oqen

Director General of Postal Services Shri Jitendra Gupta
ARIREEEIR, Gle 62

Note / geén

In simple words: These names can change. Check the official India Post website at least one
month before your exam.

AR QUVIER: IT FIFl @R AIER ANVNR AT RFAER IR A GSQ India Post @ AQRIN
63dING'6R A% @G

10. Postal Service Board (Apex Management Body)

10. @Ie 69QI 6Q1¢ (A6IF ARIRE A°I)

e The Postal Service Board is the highest decision-making authority of DoP.
o Postal Service Board, DoP @ 96@16 Y@ gl261RIaY gIeQsl

10.1 Composition
10.1 cloe

e Chairman

e Seven Members with the following portfolios.
o Chairman (2ldQ)

o @emeie portfolios (S&I6!) 2@l QAIe @& Members (QQY)I

Portfolio (English) 6QIs'6crIM@ (BF2)
1 Personnel @¢ieIal (Personnel)
2 Operations dReImal (Operations)
3 Customer Satisfaction gdlee Qg%
4 Financial Services 212l 6a< (Financial Services)
5 Human Resource Development (HRD) AP Q9@ 3«18 (HRD)
6 Estates AA@
7 Philately, Media and communication PR TG A°GL, APl B 6LNNEIG
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10.2 Permanent Invitee
10.2 Qi1 2AINGe AQ

e The Joint Secretary and Financial Advisor to the Department is a permanent invitee to the
Board.

o @@IeIq Additional Secretary and Financial Advisor (266@ Q8@ 3 2ZlR JRAAERIRI) 6QIER
permanent invitee (4141 21086 AQQY) 612G

10.3 Secretariat Support
10.3 9IRS ALIAR!

e The Board is assisted by a senior staff officer of the Directorate who acts as Secretary to
the Board.

o 6Q@IeqQ Directorate @ @66l senior staff officer (@QQ QI 2YRIR) ALIAG KRB, £ Secretary
to the Board (6QI6Q 96Q@) @I6Q RIHY KRG

10.4 Supporting Officers at HQ
10.4 cJcliimi6 ALIO 2N
o Deputy Directors General (DDG) — @@ FIRIF6R IR
o Directors — R6@EIR
o Assistant Directors General (ADG) — ARIA& ALIFERER

o 9@ 2RJFINIFNER Headquarters 6@ 6@1e@q functional @ administrative support (RIFYIGS 3
JeIAeR QARINe!) SR

o These officers provide functional and administrative support to the Board at the
Headquarters.

Chairman + 7 Members - Permanent Invitee (ASFA) - Secretary to the Board - DDG/
Directors | ADG
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11. Postal Services Board — Present Composition

11. @I% 6921 6216 — @AFUFRN 10

11.1 Chairperson & Director General
11.1 24N B ARIRER R

Designation

aeele
Chairperson Shri Subrat Das Secretary, Department of Posts &
PIRTEY Chairperson

(26@, GIe FQU6 B 2UY)
Director General Shri Jitendra Gupta Director General Postal Service
ALRewaR (ARIPEEEIR, QIR 6aR)

11.2 Members of the Board (by Portfolio)
11.2 6QICQ QA (6AIFEFIRE AFAIER)

Portfolio (English) calseFIMEG (BF2)

1 Shri K. Prakash Personnel @dieia (Personnel)

2 Shri Harpreet Singh Operations AIRAI (Operations)

3 Ms. Samriti Sharan Customer Satisfaction gdlee 28]

4 Ms. Manisha Sinha Financial Services 22ie 69 (Financial

Services)

5 Col. S.F.H. Rizvi Human Resource ARe A9 @&I6 (HRD)
Development (HRD)

6 Ms. Pratibha Nath Estates AG@

7 Ms. Mariamma Thomas Philately, Media and PP TR AGL, B 8
communication cQlslsls!

11.3 Permanent Invitee & Secretary to the Board
11.3 QI 2INGE AQQY B 6QIS AFQ
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Designation
deaiel
Permanent Invitee Shri Shreeshail Malge Joint Secretary and Financial Advisor
QN 2IZS Q@Y (JSFA)
(2502 96 6 2Ze AAASIRIEN)
Secretary to the Board Dr. Sachin Mittal Secretary (PSB)
6Q0Q 6@ (96, Gle 696! 6Q16)
Note / &gén

In simple words: These details are subject to change. Verify the latest information at least one
month before the examination from the official India Post website (www.indiapost.gov.in).

AOR QUAER: IF T8 QR A6 ANVNR AT RF6R IS A 9@ India Post @
QIR 63eAIRNG (Www.indiapost.gov.in) @ @eaef ol G186 «ag!
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12. Postal Training Institutions

12. QIS QIMA JOUS

12.1 Apex & Specialized Training Institutions
12.1 6116l B Q6610 QIMF EFIR

Institute Location Details

godle aie e8!

R.A.K.N.P.A. Ghaziabad, Uttar Pradesh Apex training institute of the Department
(Rafi Ahmed Kidwai (QNP2ANS, @R Y694!) of Posts for higher management cadre
National Postal Academy) officers (IPoS/Group A).

Qe SRICR §11F QIRE JEIR, APl AR
ARRIRA Af6ia 2RI (IPoS/Group

A) AR
C.E.P.T. Mysuru (Main Office), Specialized institute for IT, technology,
(Centre for Excellence in Hyderabad, Bangalore, and automation in the Department of
Postal Technology) Chennai Posts.
(F218Q, AR, Qe @QI66R IT, technology (993) G
6QFIRY, 69%IR) automation (°RIRG) IR 661
IR

12.2 Postal Training Centers (PTCs)
12.2 @I% @Ime 692 (PTCs)

Location (PTC)

gqie (PTC)
1 Uttar Pradesh (@@ 96@4!) Saharanpur (22199egQ)
2 Gujarat (g@Qle') Vadodara (@6@Ial)
3 Karnataka (@4ie'®) Mysuru (F121€))
4 Tamil Nadu (QIFRaIQ) Madurai (AQeIR)
5 Bihar (321Q) Darbhanga (@Q@&rl)
6 Assam (21Q191) Guwahati (g21215)

12.3 Heads of Apex Training Institutions
12.3 6114 QIRA 9EQIRR o4
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Institute Location & Head BG2 FeaEN

godle qie G gsiy

C.E.P.T. Mysore (Nazarbad), Karnataka 21§ (F@QUQ), ediee
(Centre for Excellence in Headed by the General Manager.  gqiq 60QQ FIgese AUB
Postal Technology)

R.A.K.N.P.A. Ghaziabad, Uttar Pradesh SRS, QAR Y6XEl
National Postal Academy)

e RAKNPA imparts training to higher managerial cadres, Group A officers of the Indian
Postal Service, Group B officers of the Department of Posts, and Managers of Foreign
Postal Administrations.

e RAKNPA Q% 080Ine! A9, QIee1d I 621 gd A 2RIFIR, @Ie SRQIGIR gid B 2RI @2l
Q6261 GIR IR ARRIRKAING PN QIR @6

12.4 Regional Training Centres (RTC)
12.4 6812101 @IMF 622 (RTC)

e There are 4 RTCs, set up for providing training to the Postal Operative Staff.
¢ 4G RTC 2§, Q2| QIF IR RFACING CIRF 6QQ| AIRN TS 6 RR]

Regional Training Centre (RTC)

610 CINF 6RQ
1 Bhubaneswar Odisha (G&4l)
2 Delhi Delhi (@)
3 Nashik Maharashtra (AQIQI®,)
4 Hubballi Karnataka (94i6'®)

In simple words: Do not mix them up: 6 PTCs train the general postal staff cadre, while 4 RTCs
(Bhubaneswar, Delhi, Nashik, Hubballi) train the Postal Operative Staff.

AeR QUAER: IAIRG QYR AL AGIg FIF: 66 PTC ARINQE QIR RFACINN AFCIq SIMA G,
6K1696Q6R 46 RTC (604, AR, RIAR, 20@) QIF AGCIRRI RFACINIG SIMA S|

12.5 In Short
12.5 9°6[U6RQ
¢ 1 National Academy (RAKNPA)

e 1 Technology Centre (CEPT)
e 6 Postal Training Centers (PTCs)

Postoffice Coaching App — Your Learning Companion | Page 20



Postoffice Coaching (6283839926) PO GUIDE PART |

o 1 National Academy (RAKNPA) — 1 @118 9RI6@€1
o 1Technology Centre (CEPT) — 1 99% 6@%
o 6 Postal Training Centers (PTCs) — 6 @I® @ImF 692
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13. Heads of Institutions (All Levels)

13. g@qma cJei1 (acig Q)
e Every office and institution of the Department of Posts has a designated head. The table below
lists them at a glance.

* IR SRR Y6@IR RINIRGT B YERIPR P68l AERIRNTE Flety 2B G AIQENER ARG IR
AR 6QGIGI

Institution / Office

geqie / QIR

1 Directorate Secretary of Posts & Director General
fe@slima AGe (PIR) B ALIF6@sIR
2 Circle Office Chief Postmaster General (CPMG)
Aam IdYe FJo1Y 6QIYCANRAR 6RERAR
3 Postal Account Office Director
ole 218 @IJYR fewsie
4 Regional Office Postmaster General (PMG)
SR QAR QIR 6RERAM
5 General Post Office (GPO) Director GPO or Chief PM or Senior PM
@AM 6, AT F6@6i@ GPO / &< PM / @@ PM
6 Gazetted Head Office (HO) Senior PM or Chief PM
QAURALR 6 PIRAR AR PM @€l < PM
7 Army Postal Service (APS) Additional Director General (ADG)
690 @l 69 2ORD ADFEREIR
8 PTCs & RAKNPA Director
PTC 8 RAKNPA feael@
9 CEPT, Mysore General Manager & Director
CEPT, Q215Q AYRSR B Hewse
10 BD, PLI & Parcel Directorate Chief General Manager
BD, PLI @ Qidm Fe@alma Fold FRIgeee
11 Returned Letter Office (RLO) Manager
6rag 60 @IdUIR Jooe
12 Mail Motor Service (MMS) Senior Manager or Manager
6¢FIm 6919Q 69 QY O & Jeoe
13 Postal Stores Depot (PSD) Superintendent of PSD
6AIRIM 6RQIQ G6al 2[R, PSD
14 Postal Division SPOs | SSPOs
QIR Sl&} Qe 2RNVR / Y PR 2AAVR
15 RMS Division SRM | SSRM
RMS &8 2189 RMS /| @QQ 2196 RMS
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14. Important Points — Numerical Data to Update Before Exam

14. Q@94 &g — AN YeQ AA6ST RS 6QAG @24

e These figures keep changing. As per the source, this data will be provided one month before
the exam — fill in the latest numbers from www.indiapost.gov.in or from Annual Postal
Report.

Data Point (English) @2 (8&2)
1 Total Circles 6616 ADm
2 Total Post Offices 66116 PIRUR
3 Total Divisions 6016 PR
4 Average area covered by each Post Office 6P PIRARQ QIR 2IRIDG QNALIR

6RAOPR

5 Total Headquarters 6€1lc" ¢JeiHImat
6 Total P.O. (Post Offices) 6€le P.O.
7 Total A.M.P.C. (Automatic Mail Processing 6¢16 AM.P.C.

Centres)
8 Total G.P.O. (General Post Offices) 67116 G.P.O.
9 Total Postal Store Depots 6616 6AIRIM 6RIQ G6al
10 Total Circle Stamp Depots 66116 ATm QI G6all
11 National Sorting Hubs RO AT° 609
12 Intra Circle Hubs R AGR 2Q
13 Total National Speed Post Hubs 6¢1I6 RIP1A Y@ 6AIR, @@
14 Total Postal Regions 6C1C QIR Q@Y
15 Total RMS Divisions 6€1I6' RMS GQ@e
16 Total Post Offices in Rural areas JIER6R 66116 PIRAR
17 Total Post Offices in Town / Urban areas ARALRER 6019 PIRAR
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