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1. PO GUIDE — Overall Structure

1. 41.6€. ardls — midt a9

1.1 The Four Parts of PO Guide
1.1 W.€. ardis @ 99 a1

e The PO Guide is divided into four Parts (Part | to Part IV).
e Each Part covers a different area of postal rules.

o PO Guide (4t.€. arels) & 97 Imart (Part I 3 Part 1V) &g Efsnr famrr 3
© Jd Part 3 feet 2@ 24-84 939 & cover JdeT J|

PO GUIDE
I
| I I 1
PO GUIDE PART | PO GUIDE PART IIffil} PO GUIDE PART GOGUIPERART

regarding Inland regarding Foreign|
Post Post e Asue

Rules and Rules and : ;
L regulation L regulation L List of Post L Pogggf(ﬁcr:eelastaev(;ng
i i i offices

Part (3va1) Subject Covered (English) femr (Jars)

PO GUIDE PART | Rules and regulation regarding Inland Post (29 © »ied €1 3d) 5%
Inland Post rEus3 fau w3 fefew

PO GUIDE PART Il Rules and regulation regarding Foreign Post (feewt 31) &% Add3
Foreign Post fao mi3 fefeo

PO GUIDE PART Il List of Post offices gt & EEﬂ

PO GUIDE PART IV Post office saving bank related Post Office Saving Bank (3/qwgd €93
content ) &3 AEU3 mardt

1.2 Seven Sections of PO Guide Part |
1.2 41.€. arets Iar I © A3 Sections

e PO Guide Part | is further divided into Seven Sections (Section | to Section VII).
o PO Guide Part I & »fal H3 Sections (Section 13 Section VII) f&g Efgnr famr I

Section Name (English)

AaHs

SECTION | GENERAL HOIS (General)

SECTION I LETTER AND PARCEL POST Y33 M3 Y'IAS 3 (Letter and Parcel
Post)
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Section Name (English)

AdHs

SECTION Il OFFICIAL POSTAL ARTICLES Adadt 3 2R3t (Official Postal
Articles)

SECTION IV PROHIBITED POSTAL ARTICLES yrgdtger 3 2A37 (Prohibited Postal
Articles)

SECTION V MONEY ORDERS H&t mg3g (Money Orders)

SECTION VI PHILATELY fedest | 37a feae Haffa (Philately)

SECTION VI POSTAL LIFE INSURANCE 39 Hles € (Postal Life Insurance)

PO GUIDE - PARTI - SECTIONI ... SECTION VIl

PO GUIDE PART |

SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO
N | N Il N [l N IV NV N VI N Vil
MONEY PCE|SFTEAL
orDERS [ PHILATELY B \NSURANC

3

OFFICIAL PROHIBITE
GENERAL POSTAL D POSTAL

ARTICLES ARTICLES
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2. Clause 01: Control
2. 35 01: fsw33< (Control)

e The Department of Posts works under a chain of control that starts from the Public.

e Order of control: Public -~ Government — Minister of Communication - Minister of State
- Department of Posts.

o Department of Posts f€a fatisae & &3t (chain of control)  »dis aH ager J, 7 Public (Aa37) 3
Hg det JI

o fawisge = @i Public (A&3T) » Government (Fad) — Minister of Communication (Ha/3 H3d1)
- Minister of State (g7 ¥3dt) » Department of Posts (34 fegma)|

Public -~ Government - Minister of Communication — Minister of State —. Department
of Posts

2.1 Two Must-Remember Facts

2.1 2 8Je HI3eYas 39
English
Establishment  Post office was established on 01 Fwa & HEUET 01 MagEd 1854 § I,
HEYUST October 1854, when Lord Dalhousie < Lord Dalhousie (Bd3 35J+1)
was Governor General. Governor General (J/Ed&d AGIS) HE |
Headquarter Headquarter of India Post: Dak India Post € W4 €23d: Dak Bhawan
WY €239 Bhawan, New Delhi (34 325), New Delhi

2.2 More Control & Headquarters Facts

2.2 fatisae i3 W4 €233 &8 73 dd 39
English
Ministry The Department of Posts comes under  3'& fesa1 Hod H398 @ nidts »8er J1
NEGRY the Ministry of Communications.
Administrative DoP is under the administrative control  DoP Hdfsdend 34, ¢l it € yamfed
Control of the Director General Post, New fadizgs feag 3
yAmfed fousae  Delhi. WofsaRna s Reret fegrar i §

The Direc?or General I?ostal Services Hasz 56t fillers 3@ 51
is responsible for handling the

operations of the Department.

Headquarter Headquarter of India Post: Dak g3t 39 T WY €234 39 I, Bl feHt -
(with PIN) Bhawan, New Delhi - 110001. 1100011

Wy we3d (fus

HM3)

PLI Directorate  The Directorate of PLI is located at PLI fsgersd grefommydt Ut.6. audam,
Ut s et Chanakyapuri P.O. Complex, New a1 fiFelt - 110021 feg Afg3 3
fsgermsa Delhi - 110021. PLI @ fsgena auars' fég as

The Director of PLI is at Kolkata.
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Point English Urret

od3T

Controller of The office of the Controller of Foreign | fe@wt 3a fssizaa e eg39 vael e
Foreign Mails Mails is located at Mumbai. "fas Ji

feert 39

I[SEEE

First Airmail On 18 February 1911, the world’s first 18 gaedt 1911 & & &t ufadl gerst
Flight airmail flight took off from Allahabad to  za €= femagae 2 551 a5l gear
ufget gedt € Naini, covering about 18 km across the 3§} figms giar &t ug g9 32 marzar
ga= fiver Ganges. 18 fedhtea < gaft 3w ot

3. Administrative Hierarchy of Department of Posts

3. 3a fegrar & yamfsd g9 (Hierarchy)

e Every administrative unit of the Department of Posts has a head officer.

e The hierarchy runs from the Department of Posts at the top down to the Sub Division at the
bottom.

o Department of Posts €t g yamHfsa fearet & f€a head officer (Wd miftardt) der J1
o feg gfgr 3 3 GUg Department of Posts 3 §d d & A3 3 &' Sub Division (8Y-H38) 3 Afer |

Level / Unit Officer (Post) Designation of Head
Uqg [ feardl nifgardt (miger) Wt e niger
Department of Posts Secretary —

34 fegmar HA3d

Department of Posts Director General —

33 fesmar Hofsaemd

Circle Chief Postmaster General (CPMG) Circle Head
IS W UHeH™Med Aads (HIas YHit)
Region Regional Postmaster General (PMG)  Regional Head
GIGTe) Jres UeH™ed 76ds (Tt )
Division Supdt. of PO / RMS Division Head
IECIEE) (quade 3swd / RMS) (fsetas wdt)
Sub Division ASPO / Inspector Sub Dn Head
(SRS (Hofea Rugde 3aug | fsdtua) (BU-H3m Wrft)

Department of Posts (Secretary — Director General) - Circle (CPMG) - Region (PMG) -
Division (SPO/SRM) - Sub Division (ASPOI/IPO)

4, Classification of Post Offices

4. STt B 2gditads
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o
MM Post offices

Civil Postoffices

23 Circles
First Class HPO

APO 56
(New Delhi)

APO 99
(Kolkata)

Field and Section
Base PO

Field and Section

Regions Base PO

Divisions

e Post offices are divided into two main groups: (a) Post offices (civil) and (b) Army Post
offices.

o Post offices (3awa) & @ W Ayai &g Efsn famr 3: (a) Post offices (fires sawa) »13 (b)
Army Post offices (A& 3/awa)i

4.1 Branch A — Civil Post Offices
4.1 79y A — fiHes 3qua

e Post offices - 23 circles.
e From 23 circles the structure splits into First Class HPO and Regions.

Regions - Divisions - Head offices —. Sub offices - Branch offices.
Post offices - 23 circles (23 A3a®)|

23 circles 3 »igt €79 First Class HPO m3 Regions (&) &g Ef3n Aer 31

© Regions - Divisions (H38) —» Head offices (W4 3awad) — Sub offices (84 3dwd) —» Branch
offices (A" 3wWd)|

O

@)

4.2 Branch B — Army Post Offices
4.2 qar B — A% 3/awd (Army Post Offices)

e Army Post offices are of two types: APO 56 (NEW DELHI) and APO 99 (KOLKATA).
e Under these come FIELD POST OFFICES and SECTION BASE P O.
o Army Post offices € Yyad € I&: APO 56 (NEW DELHI) »3 APO 99 (KOLKATA)I

o fegt @ mdts FIELD POST OFFICES (€1%3 Une nifen) »13 SECTION BASE P O »gR I&|
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Army Post Office Location Remember

A& STawd IS we 98

APO 56 NEW DELHI 56 - New Delhi
(wet i)

APO 99 KOLKATA 99 -, Kolkata
(aza3)

4.3 Army Post Offices — CBPO Names & PIN Codes
4.3 A& 3'awd — CBPO s ni3 fus a3

Army Post Office Also Called PIN Code
R Sawg da &M fusas
56 APO — New Delhi 1CBPO 900056
(==t i)

99 APO — Kolkata 2 CBPO 900099
(dmam3)

e CBPO stands for Central Base Post Office.
e CBPO ¥ Yad" & Central Base Post Office (dedl 8n sawg) di
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5. Department of Posts — Organisational Chart

5. 3 fegar — HITGS3HA 9'a<

Organizational Chart [ owumawrerroen |

@
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6. Postal Directorate — Field Structure

6. 3d fagemaw — 43dt gigr

e Under the Postal Directorate there are several directorates, institutions and field units.
o Postal Directorate (3 fsaemsd) © nidls a€t directorates, HFHE™S M3 434t feardhyi
e I&|

Functional Units
[t o s

Prssdisl Dipesorats

@

Martwry . Fiovkasl Servces Boeed

Q

e ]

Tl W, W & O - Fuseeeg Welare. Wi Dl & O Lingege

6.1 Direct Wings under Postal Directorate
6.1 3d fsgeusy @ midls fifdht gryret

Wing / Unit

Note (English)

Ay [ feardt

Parcel Directorate Handles parcel business YTgHS IH e I

RAKNPA, Ghaziabad Apex training academy fraas! firgsret naavt
Postal Circle Circle level administrative unit ~ AJa& Uad €t yamHfss feardt
Business Development Business development work gurg feqm an

Directorate

Postal Life Insurance PLI work PLI (3a e 1) a1
Directorate

CEPT, Mysore Technology centre 3G aed
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Wing / Unit Note (English)

"y [ faard}

Army Postal Service Postal service for Armed afgmrade g% Bt 34 AT
Forces

6.2 Under Postal Circle
6.2 UH<S AGAS © nidls

Circle Stamp Depot (F3as R fsy)
Returned Letter Office (87yH »™8 Y337 & €239)
Postal Region (3 diA&)

Postal Region & »fi&: General Post Office, Foreign Post, Postal Stores & Stamps Depot,
Mail Motor Service

@)

O

O

@)

6.3 Other Field Units, Accounts Offices & Depots
6.3 dg 93 feardnti, Fur egza w13 fsy

English

Postal Accounts  There are 23 Postal Accounts Offices  fesma1 €9 23 37 &4 ¢339 T3, frig <t

Offices in the Department, headed by SAG/JAG  nigreret SAG/)AG Uug & mfgerdt ag=e a1
39 34T €239 (Senior/Junior Administrative Grade) B89 W UHeHTHEd AGdS © niegal &3
level officers. Y T ——

They also work as the Internal Finance
Advisor to the Chief Postmaster

General.
Depots At present the Postal Store Depot and €334 29 UHes HEd 3y M3 Haas Ael
(Merged) the Circle Stamp Depot have been fay = fedls ag iz famr 3, »3 fesdts i3
{8y (fedts) merged, and the merged depot is fsy &t nigrerdt foster PS ardy ‘gt miftrerct
headed by a single PS Group ‘B’ q.,;ﬁ TUgde agd gl
officer, i.e. Superintendent. -
Types of Postal Division . SP | SSP 3 {35 - SP [ SSP
Division RMS Division -~ SRM /| SSRM RMS ¥38 - SRM / SSRM
H3s 2 yag

In simple words: 23 circles, and also 23 Postal Accounts Offices — headed by SAG/JAG
officers who double as Internal Finance Advisor to the CPMG. The two depots (PSD + CSD) are
now one, under a Superintendent.

At 3T f€9: 23 Aaas, »i3 23 379 BT €234 & — frgt € niareret SAG/JAG nifgardt age g& 1
CPMG @ niegal €3 nsraara & g a1 @2 fsy (PSD + CSD) g< f&a a5, ruase @ mils|
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7. Postal Circles of India (23 Circles)

7. 3733 © 3d HIAS (23 HIIS)

e India has 23 Postal Circles, plus 1 Base Circle for the Armed Forces.

e Each circle has its own Headquarters and covers certain States /| Union Territories.
o 33 f&€9 23 Postal Circles (3a AIa®) I&, M3 Ifamgge g8 Bet 1 Base Circle 2437 31

© Id AIEs T MU Headquarters (WY €239) der d M3 €d g5 States / Union Territories (I /

ded HH3 Y2H) & cover dder J|
Circle Name Headquarters States / Union Territories Covered
AJAS T 5™ WYy g239 NS I [ ded wfis yen

1 Andhra Pradesh Vijayawada Andhra Pradesh, Yanam (Puducherry)

2 Assam Guwahati Assam

3 Bihar Patna Bihar

4 Chhattisgarh Raipur Chhattisgarh

5 Delhi New Delhi Delhi

6 Gujarat Ahmedabad Gujarat, Dadra & Nagar Haveli, Daman & Diu

7 Haryana Ambala Cantt. Haryana

8 Himachal Pradesh Shimla Himachal Pradesh

9 Jammu & Kashmir Srinagar Jammu & Kashmir, Ladakh

10 Jharkhand Ranchi Jharkhand

11 Karnataka Bengaluru Karnataka

12 Kerala Thiruvananthapuram Kerala, Lakshadweep, Mahe

13 Madhya Pradesh Bhopal Madhya Pradesh

14 Maharashtra Mumbai Maharashtra, Goa

15 North East Shillong Arunachal Pradesh, Manipur, Meghalaya,
Mizoram, Nagaland, Tripura

16 Odisha Bhubaneswar Odisha

17 Punjab Chandigarh Punjab, Chandigarh

18 Rajasthan Jaipur Rajasthan

19 Tamil Nadu Chennai Tamil Nadu, Puducherry (except Yanam &
Mahe)

20 Telangana Hyderabad Telangana

21 Uttar Pradesh Lucknow Uttar Pradesh

22 Uttarakhand Dehradun Uttarakhand

23 West Bengal Kolkata West Bengal, Sikkim, Andaman & Nicobar
Islands
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8. Base Circle (Army Postal Service)

Total = 23 Circles + 1 Base Circle | &% =23 Add® + 1 9° AJAS

8. 8H HIdS (ot Unes Aafen)

Details (English)

Name
oH

Headquarters
W €239

Purpose

8<n

Head of Circle
HAIAS Wt

Officer Cadre
nifgardt Aegdr

Other Ranks
(Staffing)
J3 3 (Ferfan)

Special Role

Base Circle

New Delhi (Army HQ)

To cater to the postal communication
needs of the Armed Forces (Army,
Navy, Air Force)

Additional Director General, Army
Postal Service (Rank: Major General)

Officers on deputation from the Civil
Posts (Department of Posts)

75% personnel drawn from Department
of Posts (except GDS)

25% personnel recruited directly by the
Army

Provides postal services to soldiers in
peace areas, field areas, and forward
posts during war, peace, and natural
calamities

Base Circle (8H A3a®)
New Delhi (Army HQ / A& W4 €239)

Armed Forces (afemirade g8 —
Army, Navy, Air Force) & 37 Hag
83 § yar a9

Additional Director General, Army
Postal Service (3a: Major General)

nfgardt Civil Posts (Department of
Posts) 3 deputation (Fifegast) €3
mge 96

75% SaHgdt Department of Posts 3
B2 Ae 75 (except GDS)

25% gaHadt fitd Army 8 sast |13
At Js

Afsat & peace areas (773t 933), field
areas (253 939) »3 forward posts
(niaTEt Feitni) €3 o, 7t »3 geast
gzt @ i 3 Ae fider

8.1 More Facts on Army Postal Service
81 AT SARE B A3 dd g

English

Headquarters
W E239

Officer Cadre
mfgardt Hegar

The headquarter of the Army Postal
Service (India) is located at the
Integrated Headquarters of Ministry
of Defence (Army), New Delhi.

The Officer’s cadre of APS is drawn on
deputation from the Indian Postal
Service (IPoS).

Ao 39 Aer (3793) B WY 239 dftr
¥izas () 2 difgs vy ee3q, &
fedt féa nfas 31

APS T nifgerdt Hegar 3793t 37 A
(1PoS) 3 yIfegast €3 fanr Aer J1
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English

CBPOs & their  The two Command-based Post Offices = & @43 »arfa3 3awgd (CBPO) st ni3

Heads (CBPOSs) are at Delhi and Kolkata, 3Bar3T 29 I6, fig! €t s Saas da &
CBPOM38&'®  commanded by Commandants inthe  guide am 9t 3
weft rank of Colonel. -
The Department of Posts has full fledge 3733t Aer €9 3 fegmar €t s ydt 3¢
army wing in Indian army. Tt vt fear 3
Training Centre  The Army Postal Service Training Aer 39 Rer frusTel deg dudd, sarig
firasret deg Centre is at Kamptee, Nagpur (Haramea) &9 3, fimadt avrs & agas

(Maharashtra), also commanded by a Ja 2 auise 3 et Ji
Commandant of Colonel rank. -

9. Key Officeholders

9. Y nigeed

Position Notes / Additional
g Info

f&ut

Minister of Communications (Union Shri Jyotiraditya M. Scindia
Cabinet Minister)
Ha'g H3dt (dedt dafae ¥isdt)
Minister of State (MoS) for Dr. Chandra Sekhar
Communications Pemmasani
Ho'g I H3dt
iy
Secretary, Department of Posts & Shri Subrat Das

Chairperson, Postal Services Board
833

Director General of Postal Services Shri Jitendra Gupta

Hafeoders, 3'd Aeet

Note / &<

In simple words: These names can change. Check the official India Post website at least one
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month before your exam.
At 3T fE9: feg s g8 AaR g1 Yiftmr 3 uie-uie f8a wdler ufast India Post €t nifaaas
<gnrdie €3 A9 52|

10. Postal Service Board (Apex Management Body)

10. 39 R 993 (firyast ydadt dnan)

e The Postal Service Board is the highest decision-making authority of DoP.

o Postal Service Board, DoP &t =89 21 3 =t maract 3|

10.1 Composition
10.1 =39
e Chairman
e Seven Members with the following portfolios.
o Chairman (3mai&®)
o 3& & portfolios (fesmar) @ H3 Members (Fgd)|

No. Portfolio (English) UgeeHiE (dnret)

™

1 Personnel Fafia (Personnel)

2 Operations HI'8& (Operations)

3 Customer Satisfaction Iras H3met

4 Financial Services &3t A=t (Financial Services)
5 Human Resource Development (HRD) W&t 73 fea™ (HRD)

6 Estates HyET

7 Philately, Media and communication Fa-feae Aqffa, Hidh »3 Hag

10.2 Permanent Invitee
10.2 AETEl Her Y3 Hag

e The Joint Secretary and Financial Advisor to the Department is a permanent invitee to the
Board.

o fegrar 2 Additional Secretary and Financial Advisor (2did Aa3d m3 fE3t Aggarg) 9a3 ©
permanent invitee (FaTEt FeT Y3 HeEd) JT Ia|

10.3 Secretariat Support
10.3 He393 HofesT
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e The Board is assisted by a senior staff officer of the Directorate who acts as Secretary to
the Board.

o 893 €1 AafesT Directorate € f&a senior staff officer (Hiaig Aerg nmifgardt) age I, 7 Secretary
to the Board (833 © Ha3d) & X dd< I |

10.4 Supporting Officers at HQ
10.4 ¥y Tg3q &g nafea mifgardt
o Deputy Directors General (DDG) — €U Hofaaena
o Directors — fsgena
o Assistant Directors General (ADG) — Ha'fed Hafsderd

o feg mfgardt Headquarters 28 893 & functional M3 administrative support (S/GA3Hd M3
YrHAfsa HaTfesT) fiée as|

o These officers provide functional and administrative support to the Board at the
Headquarters.

Chairman + 7 Members - Permanent Invitee (ASFA) - Secretary to the Board - DDG/
Directors | ADG
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11. Postal Services Board — Present Composition

11. 3 A" 338 — Hge' 9239

11.1 Chairperson & Director General
11.1 3MIYTAS M3 Hafsaend

Designation

Jer
Chairperson Shri Subrat Das Secretary, Department of Posts &
IMIYIAS Chairperson

(39, 3d fegrar M3 SMIUIHS)
Director General Shri Jitendra Gupta Director General Postal Service
HIfsaerd (Hofsgewa, 37 AeT)

11.2 Members of the Board (by Portfolio)
11.2 833 @ Vga (Ygcest6 miga)

Portfolio (English)

1 Shri K. Prakash Personnel Frafia (Personnel)

2 Shri Harpreet Singh Operations HYI'8& (Operations)

3 Ms. Samriti Sharan Customer Satisfaction Iras H3HST

4 Ms. Manisha Sinha Financial Services &3t A==t (Financial

Services)

5 Col. S.F.H. Rizvi Human Resource HAH 73 fea™ (HRD)
Development (HRD)

6 Ms. Pratibha Nath Estates YT

7 Ms. Mariamma Thomas Philately, Media and F3-feae Aafa, Hidh »3
communication Hag

11.3 Permanent Invitee & Secretary to the Board
11.3 AETEl Her yru3 Had w3 993 Ad39

Designation

ger
Permanent Invitee Shri Shreeshail Malge Joint Secretary and Financial Advisor
AETEl Her Y3 ag (JSFA)

(edta Ha3a M3 fE3t Aggara)

Postoffice Coaching App — Your Learning Companion | Page 16



Postoffice Coaching (6283839926) PO GUIDE PART |

Designation

nger
Secretary to the Board Dr. Sachin Mittal Secretary (PSB)
§J3 © Ha3d (7ei39, 3= AeT §93)
Note / &<

In simple words: These details are subject to change. Verify the latest information at least one
month before the examination from the official India Post website (www.indiapost.gov.in).
w3 fEg: feg 292 ges Hae ga1 Yifunr 3 ui2-uwe f8a wdter ufast India Post &t nifgaras
JgArele (www.indiapost.gov.in) 3 a&ta3M Areardt € yrdt ad|
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12. Postal Training Institutions

12. 3 firdsrel Hras
12.1 Apex & Specialized Training Institutions
12.1 firyad w3 ferin firysrel Ainas
Institute Location Details
HATS TS g
R.A.K.N.P.A. Ghaziabad, Uttar Pradesh Apex training institute of the Department
(Rafi Anmed Kidwai (arvraTe, €39 Y=H) of Posts for higher management cadre
National Postal Academy) officers (IPoS/Group A).
39 fesmar T firdas fiystdt Argrs, 1 69
Yggs Heda € mifgardint (IPoS/Group A)
Zet 3
C.E.P.T. Mysuru (Main Office), Specialized institute for IT, technology,
(Centre for Excellence in Hyderabad, Bangalore, and automation in the Department of
Postal Technology) Chennai Posts.
(AHg, JedE, 9aig, 9&¢t) 3« fegrar 89 IT, technology (3d53H)
M3 automation (FRUSs) Bt fery
HAES|

12.2 Postal Training Centers (PTCs)
12.2 374 firysret dea (PTCs)

Location (PTC)

"' (PTC)
1 Uttar Pradesh (€33 y2w) Saharanpur (Fg3&Ya)
2 Gujarat (qrAa™3) Vadodara (23<ar)
3 Karnataka (d3aed) Mysuru (HHg)
4 Tamil Nadu (3f4s &73) Madurai (Hg3)
5 Bihar (fggma) Darbhanga (€gagar)
6 Assam (mHN) Guwahati (grart)

12.3 Heads of Apex Training Institutions
12.3 fiuas firusret dngst @ it
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Institute Location & Head

HHES S M3 Wt

C.E.P.T. Mysore (Nazarbad), Karnataka ﬁg?l (sHgge), agseda
(Centre for Excellence in Headed by the General Manager.  faAd} niaee! AGd® NoHd dde I6|
Postal Technology)

R.A.K.N.P.A. Ghaziabad, Uttar Pradesh Iretrae, €39 yEu

(Rafi Ahmed Kidwai Headed by the Director. ferdt migrest fogens aae a1
National Postal Academy)

e RAKNPA imparts training to higher managerial cadres, Group A officers of the Indian
Postal Service, Group B officers of the Department of Posts, and Managers of Foreign
Postal Administrations.

e RAKNPA €9 ydudt Hegar, 37931 37 Aer 2 a1gy A nifgardint, 31 fegrar @ argy B nifgardindt ni3
feeHt 3 Yy @ ydaat & firistet Yyers ader J1

12.4 Regional Training Centres (RTC)
12.4 933} firgmrel dea (RTC)

e There are 4 RTCs, set up for providing training to the Postal Operative Staff.

e 4 RTC 35, #t 3d HO™BG AaHTG M & firysrel @< Bet mafus &3 ard as1

Regional Training Centre (RTC)

93dt firusret dea
1 Bhubaneswar Odisha (63t)
2 Delhi Delhi (f€s1)
3 Nashik Maharashtra (Hgd™eq)
4 Hubballi Karnataka (a3d&'ed)

In simple words: Do not mix them up: 6 PTCs train the general postal staff cadre, while 4 RTCs
(Bhubaneswar, Delhi, Nashik, Hubballi) train the Postal Operative Staff.

At s fEe: fegt § nirun &9 &7 98™6: 6 PTC AUds 379 daHadl Hegar § firusrel fée as,
wefa 4 RTC (Fedneg, fEsl, ofia, gadl) 39 Hess aaHadin § firusrdl fée as)

12.5 In Short
12.5 Ay f&a

¢ 1 National Academy (RAKNPA)

e 1 Technology Centre (CEPT)

e 6 Postal Training Centers (PTCs)

o 1 National Academy (RAKNPA) — 1 Imedt niaat
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o 1 Technology Centre (CEPT) — 1 3a&™3+l deg
o 6 Postal Training Centers (PTCs) — 6 3 firusrel deg
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13. Heads of Institutions (All Levels)

13. Agst @ Wt (A3 Uaa)

e Every office and institution of the Department of Posts has a designated head. The table below
lists them at a glance.

o 3d fegma1 2 gg €239 m3 HrE's © f8a aime wdft ger 31 I& st mract ffg frgt & fa ora g 2381

Institution / Office

HAE'S [ €239
1 Directorate Secretary of Posts & Director General
fsaemsa H33 (3) M3 HIfGIeHa
2 Circle Office Chief Postmaster General (CPMG)
HJSS €23d WY UHeH™Med AGIS
3 Postal Account Office Director
33 BT €E39 fegems
4 Regional Office Postmaster General (PMG)
JHss TE3a UHCHHST AGIS
5 General Post Office (GPO) Director GPO or Chief PM or Senior PM
A69S UAe nifen fsgema GPO / dtg PM [ Hisnig PM
6 Gazetted Head Office (HO) Senior PM or Chief PM
TSI WY 3T Hiata PM 7t Jig PM
7 Army Postal Service (APS) Additional Director General (ADG)
Ao 39 R gdla Hofaaend
8 PTCs & RAKNPA Director
PTC »3 RAKNPA fegema
9 CEPT, Mysore General Manager & Director
CEPT, ¥Hg HAGIB HeHd »i3 fegerna
10 BD, PLI & Parcel Directorate Chief General Manager
BD, PLI 3 ygns fagemsa WY AGIS Herd
11 Returned Letter Office (RLO) Manager
TUH Mg U3g' T Tg3d
12 Mail Motor Service (MMS) Senior Manager or Manager
NS Hed e Hiaa A&Ha 7 H&Ad
13 Postal Stores Depot (PSD) Superintendent of PSD
UHes A fay mIIse, PSD
14 Postal Division SPOs | SSPOs
3938 3 gudac | Hiaohad 3 gudde
15 RMS Division SRM.I SSRM ]
RMS ¥35 BYI3e RMS | Hiaa guade RMS
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14. Important Points — Numerical Data to Update Before Exam

14. HI3=YTS a3 — Yiftmr 3 ufost niude 99 dar niad

e These figures keep changing. As per the source, this data will be provided one month before
the exam —fill in the latest numbers from www.indiapost.gov.in or from Annual Postal
Report.

Data Point (English)

1 Total Circles 3 HISS
2 Total Post Offices 3% Iewd
3 Total Divisions 35 f3dtas
4 Average area covered by each Post Office I ITUT 3 ded JI3T fam™ niA3 33923
5 Total Headquarters d8 Yy €239
6 Total P.O. (Post Offices) 35 P.O.
7 Total A.M.P.C. (Automatic Mail Processing 38 AM.P.C.
Centres)
8 Total G.P.O. (General Post Offices) 35 G.P.O.
9 Total Postal Store Depots 3% UrAes Hed 3y
10 Total Circle Stamp Depots 3% HISS A 3y
11 National Sorting Hubs gHed! 8t deg
12 Intra Circle Hubs fEeg Aaas Jg
13 Total National Speed Post Hubs % gHedt Ats Ure Jg
14 Total Postal Regions % 3= dirs
15 Total RMS Divisions 3% RMS fs&tas
16 Total Post Offices in Rural areas U3 u3d' fE9 I8 Sawg
17 Total Post Offices in Town / Urban areas Hfadt 833t &9 9% 3w
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