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1. PO GUIDE — Overall Structure

1. d.20. §& — HoKrY Doyeao
1.1 The Four Parts of PO Guide
1.1 .20, §& B, Jeentdh grmen

e The PO Guide is divided into four Parts (Part | to Part 1V).
e Each Part covers a different area of postal rules.
o PO Guide (3.2:. 3&) Ko Srentdh gyemrenne (Part I S0é Part IV) defetowrto.

0 DB Part éarer Dexoide S838> o)) cover w3vod.

PO GUIDE

PO GUIDE PART | [P0 GUIDE PART IIffil} PO GUIDE PART FOGRITE FARE
Rules and Rules and ] ;
L regulation L regulation L List of Post L Poiggll‘(ﬁ?slas?evdlng
offices content

regarding Inland regarding Foreign|
Part (z3otfo) Subject Covered (English) ARaHo (Sexntd)

Post Post

PO GUIDE PART | Rules and regulation regarding Inland Post (340 &°0&€ erer) &
Inland Post 0230800 DeotsSen SH8asH
AAHAPeN
PO GUIDE PART Il Rules and regulation regarding Foreign Post (D33 esayer) &
Foreign Post 0250800 DerotsSen $r8050
AaHAIEen
PO GUIDE PART Il List of Post offices &SP SCOPgOASre 23P)E
PO GUIDE PART IV Post office saving bank related Post Office Saving Bank (&arer
content 5°0°gI0%) AP 23°goH) K
50230800S e90B°en

1.2 Seven Sections of PO Guide Part |
1.2 3.20. 8& zetfo I S Ded Sections

e PO Guide Part | is further divided into Seven Sections (Section | to Section VII).
o PO Guide Part I % ¢5thares s Sections (Section I &vod Section VII) e Desesoc.
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Section

245

SECTION |

SECTION Il

SECTION IlI

SECTION IV

SECTION V

SECTION VI

SECTION VII

Name (English)

GENERAL

LETTER AND PARCEL POST

OFFICIAL POSTAL ARTICLES

PROHIBITED POSTAL ARTICLES

MONEY ORDERS

PHILATELY

POSTAL LIFE INSURANCE

Jredes (General)

g 08050 J3yS esayer (Letter and
Parcel Post)

s°8E rer HSpew (Official
Postal Articles)

JARES bayer HHew (Prohibited
Postal Articles)

%0 esgb (Money Orders)

2B [ ssrer Difyer DEGes
(Philately)

e 8¢ Hdse (Postal Life
Insurance)

PO GUIDE - PARTI - SECTIONI ... SECTION VIl

PO GUIDE PART |

SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO SECTIO
N I N Il N Il N IV NV N VI N VII
POSTAL
MONEY LIFE
orRDERS [ PHILATELY B \nsURANC
3

GENERAL

OFFICIAL PROHIBITE
POSTAL D POSTAL
ARTICLES

ARTICLES
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2. Clause 01: Control
2. 5728 01: doHogsea (Control)

e The Department of Posts works under a chain of control that starts from the Public.

e Order of control: Public -~ Government — Minister of Communication — Minister of State
- Department of Posts.

o Department of Posts 2.8 daHogiea €yoaver (chain of control) 805 BB, ¥ Public (Hesew)
8508 INENB0H.

© doHogiea gsdoo: Public (Hasen) - Government (HzHesgo) - Minister of Communication
(Rseee8 Sr0@) - Minister of State (oog)9 o) — Department of Posts (barer z°).

Public -~ Government -. Minister of Communication - Minister of State - Department
of Posts

2.1 Two Must-Remember Facts
2.1 BocdH @é§oé a’anaag@_oé 903N

English
Establishment Post office was established on 01 ¢sayeer svovge)o&o 01 ea§‘ao5 1854 S
RS October 1854, when Lord Dalhousie ,gvgooéao&o&, edy)cd Lord Dalhousie
was Governor General. (o8 ¢5°) Governor General (5566
23588) T .
Headquarter Headquarter of India Post: Dak India Post $oed scorgerao: Dak
SIS Bhawan, New Delhi Bhawan (=5 25%5S), New Delhi
S°U°§e)o$)o

2.2 More Control & Headquarters Facts
2.2 JdoHoghen 508050 DS Qmsediwbé 050200 00S 9esY evsoBen

English
Ministry The Department of Posts comes under  &ayer a8 Hedseeed 0883 30 8ocs
Soofess F the Ministry of Communications. $3008.

Administrative DoP is under the administrative control DoP 0858 SowrersHhen ¢syeer, ésngc:‘ae;)
Control of the Director General Post, New 08 HOFOT JoHogsEeS® &od.

Doroz Delhi. _ $2555 Howrethen drer HSen g
DafHogsen The Dwec?or General I_Dostal Services Seigserret: DEGRPoSTIS g
is responsible for handling the
operations of the Department. SeeLd.
Headquarter Headquarter of India Post: Dak 8BS Srer HGed seorgeaso: w8
(with PIN) Bhawan, New Delhi - 110001. 2SS, ;65\:8@9;) - 110001.
SIaps
seorge0d0
()
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English

PLI Directorate
.05, 23E3S

Controller of
Foreign Mails
D3B3 eser

QA0

First Airmail
Flight
S300¢5¢3 DS

gbayeere HOSEs0

The Directorate of PLI is located at
Chanakyapuri P.O. Complex, New
Delhi - 110021.

The Director of PLI is at Kolkata.

The office of the Controller of Foreign
Mails is located at Mumbai.

On 18 February 1911, the world’s first
airmail flight took off from Allahabad to
Naini, covering about 18 km across the
river Ganges.

PLI @343 creatigsdd .20, SPoR8),
$5°96d - 110021 &° es0d.
PLI SowrerHen §°SEa0eS® dayth.

DB earer JoHoghH& scorgeraHo
éxoéé’s e&od.

18 22958 1911 & HDHorSoe' Jneses
DB5oS SJrer Hosreao werdsterd
5508 38 250Hen3808, 2B Horr
38 Trenddse Koskrd 18 85°ery
&se8o HosredoNod.

3. Administrative Hierarchy of Department of Posts

3. Jrer g G, HBJre® dozeso (Hierarchy)

e Every administrative unit of the Department of Posts has a head officer.

e The hierarchy runs from the Department of Posts at the top down to the Sub Division at the

bottom.

o Department of Posts GBw&) B HOJreT 2perreds 2.8 head officer (ém% ea@sva) €060,

o &8 doeso evebgoes S Department of Posts oot S¢S esesgoes 8ocs Sub Division (essd-

&)aﬂﬁo) NG I0eh08.

Level [/ Unit Officer (Post) Designation of Head

o [ degxetfo 08s°8 (HE5) 0OHHB S°ae

Department of Posts Secretary —

SJreTe FoY 51’(53656,3

Department of Posts Director General —

e5Joex° FoYP 058 SogrerHren

Circle Chief Postmaster General (CPMG) Circle Head

58S Soogg isﬁfg)éﬁ‘gg 235565 (58S 9p38)

Region Regional Postmaster General (PMG) = Regional Head

B8 B35S QARG 2585 (8238 0RH&)

Division Supdt. of PO/ RMS Division Head

&d23S (R5°580830G085 sayer scorgerahHo [ (GBS 0RHB)
RMS)

Sub Division ASPO / Inspector Sub Dn Head

&-D2yetio ((‘69"55053 Q°HB0E30R 08 esayoer (6&&6-3)2?(‘50 @@KJ@)
sPorge0%0 [ BONED)
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Department of Posts (Secretary — Director General) - Circle (CPMG) - Region (PMG) -
Division (SPO/SRM) -. Sub Division (ASPOI/IPO)

4, Classification of Post Offices
4. e sPorgeoire a’sgéésa

O
[T Post offices

APO 99
(Kolkata)

Field and Section
Base PO

Field and Section

Regions Base PO

Divisions

e Post offices are divided into two main groups: (a) Post offices (civil) and (b) Army Post
offices.

o Post offices (eayer svmseo&we») &0 Bocd DS Dfarstenne FBoweth: (a) Post offices
(D8 Sarer scorgerciren) 5808w (b) Army Post offices (28 darer scorgerosoen).

4.1 Branch A — Civil Post Offices
4.1 32 A — 38 édyeer scorgeosseen

e Post offices - 23 circles.
e From 23 circles the structure splits into First Class HPO and Regions.

Regions - Divisions - Head offices —. Sub offices - Branch offices.
Post offices - 23 circles (23 58),8).

23 circles Koo Sx00e8rEH doeao First Class HPO 8805w Regions (8238) me Dasesocserciredrod.

O

@)

O

Regions — Divisions (&) — Head offices (Saed esarer scorgeraseen) - Sub offices (e
e8yoee svovgooﬁs‘*m) - Branch offices (zege ¢arer svovgeoﬁs"e»).

4.2 Branch B — Army Post Offices
4.2 3p B — QY Syrer scovgerafseen (Army Post Offices)

e Army Post offices are of two types: APO 56 (NEW DELHI) and APO 99 (KOLKATA).
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e Under these come FIELD POST OFFICES and SECTION BASE P 0O.
o Army Post offices Bocé Eseen: APO 56 (NEW DELHI) So8as» APO 99 (KOLKATA).

o e3 8ocs FIELD POST OFFICES (§3e§ DY e3R) So80sw SECTION BASE P O Sarawm.

Army Post Office Location Remember

DY erer scorgerahHo H3%o tHHocS8%E

APO 56 NEW DELHI 56 - New Delhi
(Sorg&9)

APO 99 KOLKATA 99 -, Kolkata
(8°55e)

4.3 Army Post Offices — CBPO Names & PIN Codes
4.3 Y eyrer scorgerolcen — CBPO 2 Sodokn S §°%6

Army Post Office Also Called PIN Code
DK e sPorgeIoHo B8 D 28 &
56 APO — New Delhi 1CBPO 900056
(Sorg)

99 APO — Kolkata 2 CBPO 900099
(8°55e)

e CBPO stands for Central Base Post Office.
¢ CBPO %8 2t Central Base Post Office (So¢§ 8% ¢srer scorgeraho).
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5. Department of Posts — Organisational Chart

5. ¢6rere Fogy — Doories ::P§

Organizational Chart [ owwmewrerroen |
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6. Postal Directorate — Field Structure

6. ¢saxrer> 23L3S — Fe¢8 doyeao

e Under the Postal Directorate there are several directorates, institutions and field units.
o Postal Directorate (¢§ayoer gagaeS) &0é5 03 directorates, Kohen H5:8050 g¢8 dagyerren
SArow.

Functional Units
[yt o Fos

Prsidisl Dot

@

Martwry . Fiovkasl Servces Boeed

@ 6 o0 o o

ey Tomind G P Temi P | b ewre P & {“Rran Carie NAEKEL

P Nagee T B [

0 ;0
i

AP Ay P oy Py
i

Ernice fhat) : P s B g @—9 @ @ @

[ e— Fa Ciarassl Pas F S—— [ —
i T

e
el -~~~ 9 0 @

,B._ =

RNV #
B TR T PR Py ey S a—" P [Py
= AW Py Wad Seovas [

= WS - bt B Hl M- Sl S
[ —
Top wE, W0 § O - Py Weplern Ve Dl & CPRi Li g

6.1 Direct Wings under Postal Directorate
6.1 ¢syoere gagaes 80¢5 Hesgy Fen

Wing / Unit Note (English) Sogpg (Bexntd)

g [ dztfo

Parcel Directorate Handles parcel business FBYS DA SeKod
RAKNPA, Ghaziabad Apex training academy e0ge Bes e95°¢5
Postal Circle Circle level administrative unit ~ 58)&5 o DO Jeetio
Business Development Business development work T DG DA

Directorate

Postal Life Insurance PLI work PLI (e8rer 28)e8 Do°) B
Directorate

CEPT, Mysore Technology centre o8BE Sodo
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Note (English) Segps (Bexnth)
Army Postal Service Postal service for Armed o5 BSwre 850 darer DD
Forces

6.2 Under Postal Circle
6.2 DHS 58),S 8oes

O

Circle Stamp Depot (%85 Jrod &)
Returned Letter Office (88 505 Sgye scocgercHo)
Postal Region (¢ayeer 82:8)

@)

O

O

Postal Region 80¢5: General Post Office, Foreign Post, Postal Stores & Stamps Depot, Malil
Motor Service

6.3 Other Field Units, Accounts Offices & Depots
6.3 Q<58 §¢8 Dgyerren, FS°e seorgeofiren 8ok G%en

English

Postal Accounts = There are 23 Postal Accounts Offices  @e® 23 ¢ayrer greae 3°0°§e>o$5°en

Offices in the Department, headed by SAGIJAG EE N 5e38 SAG JIAG ‘gboq,) OsPEen
BT POB°O Senior/Junior Administrative Grade o
STorgeAsTen '(e"e' officers. ) :Q;&if&’ i%%::f;s 2568 B
They also work as the Internal Finance 8 s 4
Advisor to the Chief Postmaster oSG 08 SOBTHM &rw
General. 5’333‘?‘5’-
Depots At present the Postal Store Depotand Q¢80 &G«g)e’i_ g;ss G 508050 HBYS
(Merged) the Circle Stamp Depot have been {gvog &S S0 Sz, B
G (DDS0) merged, and the merged depot is OG0 39S B 2.8 PS KD ‘D’ e

headed by a single PS Group ‘B’

P L 9,
officer, i.e. Superintendent. ol Kribodotots TODEEG0 SerRped.

Types of Postal Division . SP | SSP Bdvere GA23S - SP [ SSP
Division RMS Division -~ SRM /| SSRM RMS &z - SRM [ SSRM
Gesyy Bsen

In simple words: 23 circles, and also 23 Postal Accounts Offices — headed by SAG/JAG
officers who double as Internal Finance Advisor to the CPMG. The two depots (PSD + CSD) are
now one, under a Superintendent.

Ko0s grHe®: 23 58S, 5180k 23 arer grEre scorgeoiren Erte — Je3d SAG/JAG
fsethen SPoHEBEG0 S35oPeth, o8 CPMG B, eodbdes es8E Sedssorthen K. Soth
&Der (PSD + CSD) =EON ) 2,563, 53°HB8083020¢5 8045.
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7. Postal Circles of India (23 Circles)

7. 28534 sayer 58 Sen (23 58),S5)

e India has 23 Postal Circles, plus 1 Base Circle for the Armed Forces.

e Each circle has its own Headquarters and covers certain States /| Union Territories.

o 238e83%0e5° 23 Postal Circles (sarer 50)65) esmyom, o805 APaine ere §%o 1 Base Circle
HBgEomr e0d.

0 OB H8)S% e Jgoes Headquarters (Soesd seoPgeafHo) s0enod 5805 ed 8 States [
Union Territories (o°ar9en [ 8ogardes groaeen) & cover B3vod.

Circle Name Headquarters States [ Union Territories Covered
58S 28 BES storgeaho BEY20S orargen [ SolIrdes Jrosren

1 Andhra Pradesh Vijayawada Andhra Pradesh, Yanam (Puducherry)

2 Assam Guwabhati Assam

3 Bihar Patna Bihar

4 Chhattisgarh Raipur Chhattisgarh

5 Delhi New Delhi Delhi

6 Gujarat Ahmedabad Gujarat, Dadra & Nagar Haveli, Daman & Diu

7 Haryana Ambala Cantt. Haryana

8 Himachal Pradesh Shimla Himachal Pradesh

9 Jammu & Kashmir Srinagar Jammu & Kashmir, Ladakh

10 Jharkhand Ranchi Jharkhand

11 Karnataka Bengaluru Karnataka

12 Kerala Thiruvananthapuram Kerala, Lakshadweep, Mahe

13 Madhya Pradesh Bhopal Madhya Pradesh

14 Maharashtra Mumbai Maharashtra, Goa

15 North East Shillong Arunachal Pradesh, Manipur, Meghalaya,
Mizoram, Nagaland, Tripura

16 Odisha Bhubaneswar Odisha

17 Punjab Chandigarh Punjab, Chandigarh

18 Rajasthan Jaipur Rajasthan

19 Tamil Nadu Chennai Tamil Nadu, Puducherry (except Yanam &
Mahe)

20 Telangana Hyderabad Telangana

21 Uttar Pradesh Lucknow Uttar Pradesh

22 Uttarakhand Dehradun Uttarakhand
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Circle Name
58),S 28

Headquarters
DS svuvsoo:foo

States / Union Territories Covered
BEY20S orargen [ SolIrdes Frosen

23 West Bengal

Kolkata

West Bengal, Sikkim, Andaman & Nicobar

Islands

8. Base Circle (Army Postal Service)

Total = 23 Circles + 1 Base Circle | Swefo = 23 366 + 1 B3 36),S

8. 8B 58S (esﬁ& &féef 58g0)

Details (English)

DSoren (Bentd)

Name
D

Headquarters
SIS
seorge0fdo

Purpose
&éégo

Head of Circle
:662,5 DN

Officer Cadre
50 8¢6

Other Ranks
(Staffing)
Q88 O’°§o§)e)o

(?\)ao?)o&
)

Special Role
SBgE g

Base Circle

New Delhi (Army HQ)

To cater to the postal communication
needs of the Armed Forces (Army,
Navy, Air Force)

Additional Director General, Army
Postal Service (Rank: Major General)

Officers on deputation from the Civil
Posts (Department of Posts)

75% personnel drawn from Department
of Posts (except GDS)

25% personnel recruited directly by the
Army

Provides postal services to soldiers in
peace areas, field areas, and forward
posts during war, peace, and natural
calamities

Base Circle (8% $58)65)

New Delhi (Army HQ [ 2% S5
scocge0Ho0)

Armed Forces (Jranes seren —
Army, Navy, Air Force) &) ¢sayer
DBl ewSdores Byo

Additional Director General, Army
Postal Service (oego&: Major
General)

e@seden Civil Posts (Department of
Posts) Ko deputation (&s»gésas) D
SYesd

75% Q208 Department of Posts
08 B5K0er8> (except GDS)
25% R23)0B S Army
DHAK08

2IH0Y peace areas (Fod Froseen),
field areas (& roaren) L8050
forward posts (S5x0¢s &¥oen) ¢
oo, o So805H HKHB §5’38€§°§e)
58:05085° barer DS ©od0od

8.1 More Facts on Army Postal Service
8.1 DIE sJrer DB 50200805 Q5B evoBTeN
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English

Headquarters
AR
seorge0sHo

Officer Cadre
w58 8¢56

CBPOs & their
Heads
CBPO &S58035»

5°¢3 e9Hehen

Training Centre
3%es Soglo

The headquarter of the Army Postal
Service (India) is located at the
Integrated Headquarters of Ministry
of Defence (Army), New Delhi.

The Officer’s cadre of APS is drawn on
deputation from the Indian Postal
Service (IPoS).

The two Command-based Post Offices
(CBPOs) are at Delhi and Kolkata,
commanded by Commandants in the
rank of Colonel.

The Department of Posts has full fledge
army wing in Indian army.

The Army Postal Service Training
Centre is at Kamptee, Nagpur
(Maharashtra), also commanded by a
Commandant of Colonel rank.

K edver HS (arESB o) S
scorgeafio SEes SooBesg T (RSg0)
BoE), «‘65.)5995 QE°S storgeaho,
.‘65"5&:@66 &o0d.

APS Gxg), 08570 365650 ar6Hc%H
Saver B3 (IP0S) So0& EgBAS D
B0,

Bocs E55°0& esgeOes ebyeer
seorgeasen (CBPO) G& 58050
§S5EES® esm)0n, ¢ Edols Kend
O‘°§o§ £55°0G0e5 é(‘g €508208).

2o8es ?3:63066 Ser FPLH Hrr
DABD 85& Dob &od.

RAE yrere DS 3es goéo 5°o§3,
56506 (0580759) % &08, 8
ESmo& S ée:a_eg O‘°§o§ ESroB0dS
B¢ evotnod.

9. Key Officeholders

9. TS ev@sethen

Position
HED

Cabinet Minister)

Communications

e D 5%

Minister of Communications (Union

5858 3908 (S0l SHIES 500

Minister of State (MoS) for

Secretary, Department of Posts &
Chairperson, Postal Services Board
5°8gA38), barer B9 0B85 eI,

Pemmasani

JB5eeed TRy oo

Shri Subrat Das

Notes / Additional
Info

oSS

Shri Jyotiraditya M. Scindia 8
f iy

Dr. Chandra Sekhar
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Position Notes / Additional
HED Info

IS

Director General of Postal Services Shri Jitendra Gupta
K058 DocrorHen, sayrer e

Note / #1500

In simple words: These names can change. Check the official India Post website at least one
month before your exam.
Soezs BPRS®: G DL S5eBHesy). HOKLH €50 2.8 Jo S0 India Post Bug), ewHse8Y

SEDES® 00ErKEDS.

10. Postal Service Board (Apex Management Body)

10. é6dver° Do zS‘ga (eebogiéyes DYGSees o)

e The Postal Service Board is the highest decision-making authority of DoP.
o Postal Service Board, DOP G3ng); eehgiyeb AEASrsE So.

10.1 Composition
10.1 Qoeso

e Chairman

e Seven Members with the following portfolios.
o Chairman (esésgm)

o 808 portfolios (Dezerren) EHHS Jcdridrd> Members (Hehgen).

Portfolio (English) DEED OB (Bewth)
1 Personnel eyod (Personnel)
2 Operations seéggeraren (Operations)
3 Customer Satisfaction AIBHTE Soedy
4 Financial Services e98¥ dsdex (Financial Services)
5 Human Resource Development (HRD) B5e9 5580 DHB (HRD)
6 Estates es0en
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Portfolio (English) DEED OB (Bewth)
7 Philately, Media and communication BJrer HFHo 25863, D& oS S8
JBS5eeeSo

10.2 Permanent Invitee
10.2 a°-‘£3916 es&sﬁs.‘be:s .‘Gegfosci)
e The Joint Secretary and Financial Advisor to the Department is a permanent invitee to the
Board.
o &g B, Additional Secretary and Financial Advisor (e sc8ge58) 08 esds
DOBTEE) 5% B, permanent invitee (Fr¥ges eas5EINS Hehges) T €508

10.3 Secretariat Support
10.3 JSAseoH HFaHo

e The Board is assisted by a senior staff officer of the Directorate who acts as Secretary to
the Board.

o 5% Directorate &% 2.8 senior staff officer (AVAHE b Q) 555800 WYL, 6>
Secretary to the Board (5% s°6g¢58)) e HABYeo.

10.4 Supporting Officers at HQ
10.4 H5S sou'age)os.w::e?b6 JH50HE eoBsetren

o Deputy Directors General (DDG) — e 55055 Sowrerthen
o Directors — SowrerHen
o Assistant Directors General (ADG) — DH50HE 5055 HDowrorHhen

© &8 @Rsedhen Headquarters $5¢§ &5%60 functional So80%» administrative support (scorgeds
308050 DB H5505H0) oBE.

o These officers provide functional and administrative support to the Board at the
Headquarters.

Chairman + 7 Members - Permanent Invitee (ASFA) - Secretary to the Board - DDG/
Directors | ADG
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11. Postal Services Board — Present Composition

11. e de 5% — HXes dozeso

11.1 Chairperson & Director General
11.1 @(559633 0805 55 Howrerhen

Designation

5o
Chairperson Shri Subrat Das Secretary, Department of Posts &
g Chairperson

(5°65¢58), ebarer a8 B0 EIHED)
Director General Shri Jitendra Gupta Director General Postal Service
K058 Soreerren (805 BSotrerfhen, earer DS)

11.2 Members of the Board (by Portfolio)
11.2 stgo HzHhgen (&‘é&‘&oﬁw Hs°80)

Portfolio (English) DEJ OG5 (Bewth)

1 Shri K. Prakash Personnel ?ozoao& (Personnel)

2 Shri Harpreet Singh Operations seggeraren (Operations)

3 Ms. Samriti Sharan Customer Satisfaction AN leinilel &’Joéac?_g

4 Ms. Manisha Sinha Financial Services e:agé DSen (Financial

Services)

5 Col. S.F.H. Rizvi Human Resource o8 HdBe &9@59@
Development (HRD) (HRD)

6 Ms. Pratibha Nath Estates es0en

7 Ms. Mariamma Thomas Philately, Media and Ber Difye DEGes,
communication HEAST H38050 DSeerto

11.3 Permanent Invitee & Secretary to the Board
11.3 BH43es esi5geS HEhgh 58080 aSsgo So8g¢s8)
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Designation

5
Permanent Invitee Shri Shreeshail Malge Joint Secretary and Financial Advisor
3¢5 es55¢8 DD (JSFA)
(0¢85 Sleinle) Ve To il esgé DOSETEE)
Secretary to the Board Dr. Sachin Mittal Secretary (PSB)
5% s°65¢50) (5083658, ehayer daze &5%)
Note [ 155

In simple words: These details are subject to change. Verify the latest information at least one
month before the examination from the official India Post website (www.indiapost.gov.in).
Doz geRS®: 8 DSoren S5o85:5)). HOEL €SB0 2.8 I Sx0cs India Post Bw), e9Pse8Y

3B (www.indiapost.gov.in) Sroé &z HBrarorR)) (5)DEBoHEE.
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12. Postal Training Institutions

12. eayoer BEes Soden

12.1 Apex & Specialized Training Institutions
12.1 eoefogyeb SoBosa HEBH Bes Doen

Institute Location Details
Do H34o DTN
R.A.K.N.P.A. Ghaziabad, Uttar Pradesh Apex training institute of the Department
(Rafi Ahmed Kidwai (nﬂ&oﬁm&*ﬁ, 688 éaﬁ) of Posts for higher management cadre
National Postal Academy) officers (IPoS/Group A).
BJeer> B BE), e—9e‘§o§.6&e‘§ Bgea :‘Go:g, 30
e3¢5 DBGed 8¢6d eodsether
(IPoS/Group A) §%o.
C.E.P.T. Mysuru (Main Office), Specialized institute for IT, technology,
(Centre for Excellence in Hyderabad, Bangalore, and automation in the Department of
Postal Technology) Chennai Posts.
(D058, FeeSTreed, gayer Fepe® IT, technology (AroS&Ee)
BotiErtd, IJ)) LoBosn automation (SgaHowrerses) §%o
éégé 0.

12.2 Postal Training Centers (PTCs)
12.2 ¢ayeer 3Eea Sogren (PTCs)

Location (PTC)

S840 (PTC)
1 Uttar Pradesh (es¢§8 $@3%) Saharanpur (55556855%5°6)
2 Gujarat (the30°d) Vadodara ($5&°%55)
3 Karnataka (8geeog) Mysuru (SX5°8)
4 Tamil Nadu (o) Madurai (35:¢53)
5 Bihar (£35%5) Darbhanga (&&yor)
6 Assam (es:yo0) Guwahati (fhHasee3)

12.3 Heads of Apex Training Institutions
12.3 9991635:6&95 Rgea .‘60.‘30 e9Hedven
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Institute Location & Head Senid dSoren

.‘60.‘5; ;..’33-%0 3805 9HHN

C.E.P.T. Mysore (Nazarbad), Karnataka XS (S23b23°5), Sgres
(Centre for Excellence in Headed by the General Manager. = A28 L36 QoegEHen TPoHES0
Postal Technology) $250y0855.

R.A.K.N.P.A. Ghaziabad, Uttar Pradesh mreRosrered, &t HAE

(Rafi Ahmed Kidwai Headed by the Director. B8 HoceerHren SP0SES0
National Postal Academy) $250y0855.

e RAKNPA imparts training to higher managerial cadres, Group A officers of the Indian
Postal Service, Group B officers of the Department of Posts, and Managers of Foreign
Postal Administrations.

o RAKNPA e:)¢8 DEgsseen Sce8, gr880H Srer DN B, o5 A @9HSEHOLK, Barer Fok Bw);
§3°® B @995°BH0rH 8518050 DB e HBrode ATegsHedd BEes ©od008.

12.4 Regional Training Centres (RTC)
12.4 FroBoH 3Eea Soglo (RTC)

e There are 4 RTCs, set up for providing training to the Postal Operative Staff.
¢ 4 RTC e 00, 1 Sarer scigderrare d2y)odS 3Ees 93556°A8 Jearosaageomn.

Regional Training Centre (RTC)

DeoBaH BEes Sogio
1 Bhubaneswar Odisha (2.&a°)
2 Delhi Delhi (&8)
3 Nashik Maharashtra ($:&¢0°5)9)
4 Hubballi Karnataka (8geeog)

In simple words: Do not mix them up: 6 PTCs train the general postal staff cadre, while 4 RTCs
(Bhubaneswar, Delhi, Nashik, Hubballi) train the Postal Operative Staff.

x2S 230Re5%: De3D €O HodsEhto 3&5666‘3): 6 PTC rpr8es esayeer ?ozoao& 2¢56% 3ged
QPO esones 4 RTC (2_5353-‘{‘35, C},Q, So>E, a’mu@) e SeigEerIe Jaods BKes
'agvcm.

12.5 In Short
12.5 .‘6o§§oﬂ°

e 1 National Academy (RAKNPA)
e 1 Technology Centre (CEPT)
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e 6 Postal Training Centers (PTCs)
o 1 National Academy (RAKNPA) — 1 2805 esseesds

o 1 Technology Centre (CEPT) — 1 J°088% Sogio
o 6 Postal Training Centers (PTCs) — 6 ¢Sayer 3%ea Sogren
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13. Heads of Institutions (All Levels)

PO GUIDE PART I

13. .‘Soc‘ge eHehren (e .gvoooen)

e Every office and institution of the Department of Posts has a designated head. The table below
lists them at a glance.

* Erer TP B, JB SP0°gO0STAY 080K Do 2.8 ATHAE WHDB E50eT8d. 80b HEES® DB
28 SeHS® Soockods.

1 Directorate Secretary of Posts & Director General
@0538 S°E5E30) (harer) 5805 0558 Howresien
2 Circle Office Chief Postmaster General (CPMG)
58,5 seoege0so Soogg g)ﬁ&éﬂgs 23585
3 Postal Account Office Director
SJreT° POSTOD) S°O°§e)o'55°e» SozrorHren
4 Regional Office Postmaster General (PMG)
Be356 seorgeraHo DRITNE 23585
5 General Post Office (GPO) Director GPO or Chief PM or Senior PM
2365 Y RIS SozreHen GPO [ DD PM [ dJaHs PM
6 Gazetted Head Office (HO) Senior PM or Chief PM
Ore30 @8 DI ebayer SPTPgOaHo dAAHE PM e D& PM
7 Army Postal Service (APS) Additional Director General (ADG)
DK edyeer DD 9555 K03 DocarerHren
8 PTCs & RAKNPA Director
PTC 08050 RAKNPA SozeosHen
9 CEPT, Mysore General Manager & Director
CEPT, S35 K058 QTRgETEHRN HBAsH Hotrerhen
10 BD, PLI & Parcel Directorate Chief General Manager
BD, PLI $08050 23y gagaes Soogrg 359558 DTgaTeEHe
11 Returned Letter Office (RLO) Manager
&00 SN Speo seorge0so doegsgHen
12 Mail Motor Service (MMS) Senior Manager or Manager
oS I52erd DD DAHE oegeHen S JoegsTEren
13 Postal Stores Depot (PSD) Superintendent of PSD
g;s;geg :;3365 Yl (eHB0&30R08s, PSD
14 Postal Division SPOs | SSPOs
e 23D Barer 1508080G0eS [ DAADHE Barere
B5eHB0830G0eS
15 RMS Division SRM | SSRM
RMS &8 SoedB0&BoGoes RMS / DAAHE SH80830E0e5S RMS

Institution / Office

00 [ scocgeafo
®
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14. Important Points — Numerical Data to Update Before Exam

14. S50 evoFen — HOZL B20085H SAEBoLIHDS tfearosTen

e These figures keep changing. As per the source, this data will be provided one month before
the exam —fill in the latest numbers from www.indiapost.gov.in or from Annual Postal
Report.

Data Point (English) tieroEo (Sentd)
1 Total Circles Jwebo 5O S
2 Total Post Offices Sedo Bayrer SPoCgOOsTEe
3 Total Divisions S0¢go CeeBR
4 Average area covered by each Post Office OB Srer seorgeaDHo €56 B Srken AJGo
5 Total Headquarters S0¢do HHPR sPoPgIOSITen
6 Total P.O. (Post Offices) Swego P.O.
7 Total A.M.P.C. (Automatic Mail Processing Swego A.M.P.C.
Centres)
8 Total G.P.O. (General Post Offices) Swego G.P.O.
9 Total Postal Store Depots Joefo DFHES JE e
10 Total Circle Stamp Depots Je8o DS Jrowd G°
11 National Sorting Hubs 280 5888es Sogdo
12 Intra Circle Hubs Qogye HBS o
13 Total National Speed Post Hubs Jnefo 2BADH A& DY T
14 Total Postal Regions Sweo eeer Hasd
15 Total RMS Divisions Snego RMS &3S
16 Total Post Offices in Rural areas TPaED ro&PS® Bwedo earer SPTrgeIOsTen
17 Total Post Offices in Town / Urban areas 58 FrosreS® Jneho arer SPTrgRICSTen

Postoffice Coaching App — Your Learning Companion | Page 23


http://www.indiapost.gov.in/

	1. PO GUIDE — Overall Structure
	1.1 The Four Parts of PO Guide
	1.2 Seven Sections of PO Guide Part I

	2. Clause 01: Control
	2.1 Two Must-Remember Facts
	2.2 More Control & Headquarters Facts

	3. Administrative Hierarchy of Department of Posts
	4. Classification of Post Offices
	4.1 Branch A — Civil Post Offices
	4.2 Branch B — Army Post Offices
	4.3 Army Post Offices — CBPO Names & PIN Codes

	5. Department of Posts — Organisational Chart
	6. Postal Directorate — Field Structure
	6.1 Direct Wings under Postal Directorate
	6.2 Under Postal Circle
	6.3 Other Field Units, Accounts Offices & Depots

	7. Postal Circles of India (23 Circles)
	8. Base Circle (Army Postal Service)
	8.1 More Facts on Army Postal Service

	9. Key Officeholders
	10. Postal Service Board (Apex Management Body)
	10.1 Composition
	10.2 Permanent Invitee
	10.3 Secretariat Support
	10.4 Supporting Officers at HQ

	11. Postal Services Board — Present Composition
	11.1 Chairperson & Director General
	11.2 Members of the Board (by Portfolio)
	11.3 Permanent Invitee & Secretary to the Board

	12. Postal Training Institutions
	12.1 Apex & Specialized Training Institutions
	12.2 Postal Training Centers (PTCs)
	12.3 Heads of Apex Training Institutions
	12.4 Regional Training Centres (RTC)
	12.5 In Short

	13. Heads of Institutions (All Levels)
	14. Important Points — Numerical Data to Update Before Exam

