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& Sign in to indiapost
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Department of Posts Ministry of Communications
YRATT 31 - 1% §al o9 9ar Government of India

What's New & Updates @™

Latest announcements « APT

05 Mar 2026 DOP UPDATE IMPLEMENTED

From 08 March 2026 onwards all users should ensure to use TOTP application provided
for Two Factor Authentication.

ar 2026 pop UPDATE IMPLEMENTED

Welcome User!

Android Users: Please download the latest APT TOTP App (Version 1.0.2+1) by scanning i o aradentiak 5 S

the QR code on the login flow step 2. After installing, logout and login again in TOTP
Application to reconfigure TOTP by scanning the new QR code shown in step 3 of Login

flow Employee ID
l10335875
1 18 Jul 2025 por UPDATE IMPLEMENTED U Se r I D
Welcome to APT Password
Password
H 13 Jul 2026 POS FEATURE IMPLEMENTED

Forgot/Reset Password?

s} **Delivery Management Module Update** &} **Enhancement in Article Internal
Tracking** [ **Change:** Tracking history is now available for **up to 150 days**.

09 Jul 202¢ POS UPDATE IMPLEMENTED

The Missent Article Report is now available under the Reports card. 4 Features: % $1.2020 Jncha Post - 4T Powered by CERY

Includes all the required report fields. ¥ Data is available from the APT Rollout onwards.
& Supports Excel download. Supports PDF download.




¥ Policy Issue | Dashboard S Receipt_PLI-2026-00001130_2 v DOPIT 2.0 X ¥ DOPIT20 @ Quote_QT-PLI-2026-00015997 X +

training.cept.gov.in/employeeportal/home

‘%& vl‘ Department of Posts o 2 » 7 @

Ministry of Communications, Government of India Welcone, SUNITA

Home  Booking Solution ~ IMS CLAIMS  PLI Policy Issue  POLICY MANAGEMENT Business Date : 27-08-2026

Error loading news: HTTP errorl status: 500

@ Favourites (Ctrl+F)

Y Check My Roles

Booking Solution ° Insurance Management System
PLL

r\ Check my own roles Management of counter operations

Click on Insurance
Management System

Self-Service

https://training.cept.gov.in/employeeportal/ims Designed and Developed by CEPT @ Copyright Department of Posts
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a Department of Posts

@ * e v
FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

& Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your pac

(@ Home > Collections

Collections

Select a calle type, add multiple policies, calculate, and process payment for all at once

Select Collection Type * Policy Number

[ Renewal Collection ] [ Enter policy number ] Add Policy
Renewal Collection

Initial Collection

Revival Collection
Loan Repayment
Policy Miscellaneous Collection

Agent Miscellaneous Collection

Mo Policies Added

Enter a policy number above and click Add Policy to begin.

All type Cash transactions accepted from
here Eg. Renewal, Revival, Loan

Designed and Developed by CEPT yright Department of Posts

Q Search




El collections — PLI 2.0

™ Receipt_PLI-

training.cept.gov.in/plipolicymanagement/po

a @ Department of Posts

* e 7
FLI RPLI Ministry of Communications, Government of India

fome Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

sonline | & PL/RPLI services available | gi Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner
(@ Home > Collections

Collections

Celect a colle vpe, add multiple paolicies, calculate, and process payment for all at once

Select Collection Type Policy Mumber

Renewal Collection ] [ 10000385

Renewal Collection

Policy Details

No Policies Added

Select Renewal & Insert Policy number =ereeeiommees

ick Add Policy to begin.

Click on Add Policy

Designed and Developed by CEPT ¢ right Department of Posts

P Q Search

ENG A 1548
o
IN l;? ] 29-09-2026



@ Receipt_PL

lections — PLI

23 training.cept.gowv.in/plipolicymanagen ollections

50

FLI RPLI

Home Booking Solution IMS CLAIMS

PLI Policy Issue POLICY MANAGEMENT

ost services # India Post Payments Bank - Your trusted banking partner

@ Home > Collections

Collections

Select a colle

Select Collection Type

Policy Number

Department of Posts

Renewal Collection ] [ Enter policy number

] Add Policy

Renewal Collection 1 Policy Added

Communications, Government of India

@ Policy Added successfully

Policy Details
[ Search..
‘ Policy Number Customer Name Policy Type Plan Frequency Due Date Till Date MNo. of Advance Premium Premium Amt Late Fee Rebate Excess Paid Advance Total Payable Actions |
182088385 = WISHWESH PATHAK PLI Endowment Assurance MOMNTHLY 01 Oct 2026 31 Oct 2026 1} 1,485 0 a 0 0 1,485
4 ™
Total Policies: 1 All Calculated Grand Total: 1,485 |
- vy

Payment Details

se fill all required fields for selected payment method.

Total Collection Amount

Payment Method

Policy added with details

Enter Amount

F1 r485 { One Thousand Four Hundred Eighty Five Rupees Only )

Cash

] [ Enter Amount (Mazx: $1,485)
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El collections — PLI 2.0

ollections

50

FLI RPLI

Home Booking Solution IMS CLAIMS PLI Policy Issue

— Stay updated with latest notifications and services | & Track your packages online

(@ Home > Collections

Collections

Select a co

Select Collection Type

Department of Posts

ommunications, Government of India

POLICY MAMNAGEMENT

& PLURPLI services available | ok Speed Post, Express Parcel, Business Post services | % India Post Payments Bank - Your trusted banking pariner

Policy Number

Renewal Collection

cy number

ez

] Add Policy

Renewal Collection 1 Policy Added

Policy Details

[ Search...
‘ Policy Number Customer Name Policy Type Plan Frequency Due Date Till Date Premium Amt Late Fee Rebate Excess Paid Advance Total Payable Actions
1820888385 = WISHWESH PATHAK PLI Endowment Assurance MONTHLY 01 Oct 2026 31 Oct 2026 1485 0 1] 0 [
4
. Total Policies: 1 Al Calcul otal: ¥1,485
-
pN Y
3 \/
4
5

Payment Details

& fill all required fields for selected payment method.

. If advance Pay Select advance months & Click on Calculate

V
Total Collection Amount %1,485 (One Thousand Four Hundred Eighty Five Rupees Only )
Payment Method Enter Amount
[ Cash ] [ Enter Amount {Max: $1.485) ]

Q Search EHC

IN



ipt_P El collections —PLI 2.0
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FLI RPLI

IMS CLAIMS

Home  Booking Solution POLICY MANAGEMENT

PLI Policy Issue

(@ Home > Collections

Collections

Select a colle: type

e, and process payment for all at once

Select Collection Type Policy Number

Department of Posts

Minis Communications, Government of India

Renewal Collection ] [ Enter policy number

] Add Policy

Renewal Collection 1 Policy Added

Policy Details

%" Welcome to the Departme

[ Search..
‘ Policy Number Customer Mame Policy Type Plan Frequency Due Date Till Date No. of Advance Premium Premium Amt Late Fee Rebate Excess Paid Advance Total Payable Actions
189888385 = VISHWESH PATHAK PLI Endowment Assurance MOMNTHLY 01 Oct 2026 31 Oct 2026 [ o] ] 1485 0 0 0 [ 1,485

Select mode of payment & Total Payable Amount

Payment Details

Total Collection Amount

Payment Method

Enter Amount

[ Cash

) [

Cash
Chegue
QR Payment

Online Payment

Uesigned and Ueveloped by CEPI & Lopynght Lepartment of Hosts

Total Policies: 1 All Calculated Grand Total: ¥1,485

Click Authorize Payment

¥1,485 (One Thousand Four Hundred Eighty Five Rupees Only )

Authorize Payment — ¥1,485

ENG . 16100
7 & 55.09-2026

]
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Payment Receipt

Receipt #20261485666271043920

Policy Number:

Receipt No.:

Amount:

Q, Search

CQuote QT-PLI-

——

Print Receipt

—_—

New Collection

x

& New Tab

e

[

B

ENG
IN

L7

16:00
29-09-2026



Receipts Generated

Policy: 100000385

=  db1a850c-cdda-4753-...

Note: Printing is available only on this page. Re-printing will not be possible cnce you dlick the Continue button.

Continue

Print the Receipt & Continue



Cancellation of Receipt

Role:- Counter PA

Receipt cancel will be Same day before submission of account



Working Staff

Role:- Counter PA
Approver:- Supervisor

Receipt cancel will be Same day before submission of account
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e

Track Claim

DCPIT 2.0

Claims Submission

e Policy Issue
Policy is: dexing

12

[+

oS

Track Proposal/Policy

MNew Business Quotes Policy Indexing Reports Upload Policy Docs
’ P -
Policy Mgmt
Puolicy servicing & collections
= g
- —
Collection Special Group Collection Quote Generation Financial Indexing Non Financial Indexing
~ PN P ;
—
Track Request Collection Reports Policy Lookup Missing Documents
~ s~ /

Designed and Developed by CEPT &

Click on Receipt C

opyright Department of Posts
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E Receipt Cancellation - Po! X

-cancellation

g @ Department of Posts . e >

FLI RFLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MAMAGEMENT

=" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | g Speed Post, Express Parcel, Business Post services | # India Post Payments Bank

@ Home » Receipt Cancellation

@ Receipt Cancellation

Cancel issued receipts

Policy Number

100000385

Enter policy number & Search

M8 Rules/Guidelines
Desigred and Developed by CEPT yright Department of Posts

y ENG ; 16:03
[w}}
Q Search TN L7 29-09-2026




rd (5] eipt_PLI E Receipt Cancellation - Po! X

2% training.cept.gov.in/plipolicymanagement/poli ipt-cancellation

80

FLI RPLI

Home  Booking Solution  IMS CLAIMS  PLI Policy Issue  POLICY MAMNAGEMENT

Department of Posts

ns, Government of India

Ministry of Commu

=" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages onli
@ Home » Receipt Cancellation
@ Receipt Cancellation
Ca receipts

Policy Mumber

[t =3

[ Search., ]

‘ Receipt Number Receipt Date Policy Mumber Transaction Type Amount Payment Method Status Action

20261485666271043920 29 Sept 2026 RENEWAL %1 CASH ACTIVE Cancel Request
INITIAL CASH ACTIVE

d and Developed by CEF

pright Department of Posts

moma o

Click on Cancel request
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training.cept.gov.in/plipolicymanagement

n Receipt Cancellation - P

-cancellation

o

Q Search

X Quote QT-FLI-

Reciept Details

Receipt #20261485666271043920
Policy Mumber:
Transaction Type:

Amount:

Payment Method:

ACTIVE

100000385

REMEWAL

31485

x

&) New Tab

e

[

B

ENG
IN

je
Th

L7

®

16:03
29-09-2026



Palicy Issue | Dashboard X Receipt_PLI-2026-0000 X n Receipt Cancellation - P X DOPIT 2.0 X Quote_QT-PLI-2026-00 X ¥ Download history X Receipt_PLI-2026-0000 X & New Tab X t - a X

&} 23 training.cept.gov.in/plipolicymanagement/po

ceipt-cancellation a % @®

Cancel Receipt

Receipt #20261485666271043920 ACTIVE
Policy Mumber: 100000385
Transaction Type: REMEWAL
Amount: 14583

Payment Method: CASH

Reason for Cancellation *

Double

Submit Request

Reason is mandatory & then
click Submit request.

mr o IS N . I ENG 16:04
Q Search H § ™ a8 G ¢ X e e s



Cancellation of Receipt Approval

Role:- Counter Supervisor



ﬁ vl\/‘ Department of Posts D 2 » T W

Ministry of Communications, Government of India Welcome, VARSHA

Home  Booking Solution  Complaint Manag Establish it Revi PLI Policy Issue ~ POLICY MANAGEMENT Business Date : 27-08-2026

Error loading news: HTTP error! status: 500 Solapur H.O

@ Favourites (Ctrl+F)

@ No of Saving Bank Deceased Claim pending in your office: 0. X

Check My Roles Booking Solution

o','_] Complaint Management

Check my own roles Management of counter operations

Management of complaints of the customers

Establishment Review ° Insurance Management System
Establishment Review Management. PLI

Insurance Management System

Rule jde Self-Service

hitps://training.cept.gov.in/employeeportal/ims Designed and Developed by CEPT © Copyright Department of Posts

¥ ®) 4 - 16:06
B == Q Search A < » G » X N " 29-09-2026



sue | Dashboard

¥ DOPIT 2.0 ® ¥ DOPIT2.0 @ Quote_QT-PLI-2026-000
23 training.cept.gov.

ad history
- ] kb
%

& NewTab

ol

Home  Booking Solution  Complaint Management

Department of Posts
Establishment Review

&) 2 » T W
Ministry of Communications, Gevernment of India
PLI Policy Issue  POLICY MANAGEMENT Business Date : 27-08-2026
Error loading news: HTTP error! status: 500
[®) Favourites (Ctri+F)
Insurance Management System

Select a service to get started
e Policy Issue

MNew Business Quotes Reports
"

Track Proposal/Policy

° Policy Mgmt

Quote Generation

| ¥
a

Receipt Cancellation Approver

fm
B B ao
Collection Reports Policy Lookup
\ Receipt Cancellation Approv r

@ snipping Tool

'plipolicymanagement/policy

Screenshot copied to clipboard
services/receipt-cancellation-approval

Automatically saved to screenshots folder.

Designed and Developed by CEPT @ Copyright Department of Posts

Markup and share
Q Search = | q_. H ﬁ “»

ENG [ g 16:06
[=l}]
IN 7 d 29-09-2026



E Receipt Cancellation App

23 training.cept.gov.in/plipolicymanagement/poli ices/receipt-cancellation-approval

# @ Department of Posts . @ 9
FLI RPLI Ministry of Communications, Government of India

Home Booking Solution Complaint Management Establishment Review PLI Policy Issue POLICY MANAGEMENT

& Welcome to the Department of Posts — Stay updated with latest notifications and s

@ Home » Receipt Cancellation Approval

@ Approve Receipt Cancellation

Review and approve receipt cancellation reg s

[ seornoymecept o oy Cancelled transaction available for Approver

Searchi.,

Receipt Number Policy Mumber Cancelled by Status Action

20261485666271043520 1 3 10074589 ] PENDING Approve

ving 1-1of 1 Rows per page:

Click on Approve

M8 Rules/Guidelines
Desigred and Developed by CEPT yright Department of Posts

= ; ; ENG ; ;
mm  Q Search 4 N Qo
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¥ Policy Issue | Dashboard X (<) Receipt_PLI-2026-000011 X Receipt Cancellation Appr X ¥ DOPIT20 x @ Quote QT-PLI-2026-0001 X * Download history x (5] Receipt_PLI-2026-000011 X ®

23 training.cept.gov.in/plipolicymanagement/policy-services/receipt-cancellation-approval

®
g E & @ Department of Posts . @ .

FLI RPLI Ministry of Communications, Government of India

Home  Booking Solution ~ Complaint Management Establishment Review PLI Policy Issue POLICY MANAGEMENT
" Welcome to the Department of Posts — Stay updated with late

@ Home > Receipt Cancellation Approval

@ Approve Receipt Cancellation

Review and approve receipt cancellation requests

[ Search by Receipt No. / Policy No. ]
[ Search... ]

| Receipt Number Paolicy Number Cancelled by Reason Status Action ‘

TR DR R R IELEIERS Approve Receipt Cancellation FENEINS ‘

Showing 1-1of 1 Rows perpage: | 10

Page 1of 1

B Q sern moma@fcger .oy =



@ Home > Receipt Cancellation Approval

@ Approve Receipt Cancellation

Review and approve receipt cancellation requests

[ Search by Receipt No. / Policy No. ]
[ Searchi. ]
‘ Receipt Number Policy Number Cancelled by Reason Status Action
202614585666271043920 100000385 10074889 Double APPROVED m | |
X —Z
Showing 1-1 of 1 Rows per page: = 10 Page 10of 1

Approved




Collection Report



¥ DOPIT 2.0

B Claims
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Track Claim Claims Submission
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Policy Issue
Palicy issuance, indexing & dotuments
[ l o oS
Mew Business Quotes Policy Indexing Reports Upload Policy Docs Track Proposal/Policy
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A F-
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E Receipt Cancellation Approval +

23 training.cept.gov.in/plipolicymanagement/po

8 Department of Posts . e v

Ministry of Communications, Government of India

FLI RPLI

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MAMAGEMENT
" Welcome to the Department of Posts — Stay updated with latest notifications and services | # Track your packages online | @& PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | W& India Post Payments B

(@ Home » Collection Reports

Reports

Generate detailed reports collection and disbursement

Report Type To Date

] [ dd-mm-yyyy O

[ Select report

Day End Collection Report

Consolidated Report

| | Click on generate

Select Report types Select Dates From date — To date

Desigred and Developed by CEPT yright Department of Posts

oG ® D j




E Receipt Cancellation Approval ar

25 training.cept.gov.in/plipolicymanagement/polit

a @ Department of Posts . e w

FLI RPLI Ministry of Comnm ment of

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

®" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | ¢ PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banl

@ Home > Collection Reports

Reports

Gener tailed reports collection and disb

Report Type * From Date To Date

Day End Collection Report ] [29-09-2026 ] ] [29-39-2026 ] ] Generate Report

Designed and Developed by CEPT right Department of Posts

Q, Search ENG [ 16:13

IN 29-09-2026




E Receipt Cancellation Approval ar

23 training.cept.gov.in/plipolicymanagement/poli

50

FLI RPLI

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

ted wiith latest notifications and services & Track your packages online & PLI/RPLI services available

@ Home > Collection Reports

Reports

Generate detailed reports collectio

Report Type

Department of Posts

Ministry of Communications, Gor

mment of India

gk Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner

From Date

Day End Collection Report

To Date

] [01-08-2026 a

Report Results
Total Records: 2

[ 28-08-2026 O

] Generate Report

Sueccess Cancellzd
1 1

nterest GET
0 T0

Amount Paid

1485

Defzult Fee

I0

Premiunn

11,485

Rebate

I0

Receipt No Tranzaction Data User ID Policy/Proposal No Pericd From Period To Amaourt Paid

Premium

Default Fee Rebate  CGST  5GST  UGST

Total GST  Interest  Interest CGST

Interest SG5T

Interast UGST Collection Typa

Payment Mode

Camier  Raw Collection Type Raw Transaction Status

Status

20261485447736811856 20-09-2026 10074389 100000385

148566627 1043320 20-D0-2026 10074889 100000385

F 1485

1435

0

0

Success

Cancelled

to 2 of 2 entries

Q Search

ENG
IN

[F

16:14

29-09-2026



Rural/Postal Life Insurance
Day End Premium Collection Report
Name of Office Solapur H.O-(24360038)
During The Period From 2026-08-01 To 2026-09-29

RAucaipt Mo Trani Daba Usir 1D Policy/Propossd Musmibor | From Dabs T Daba Amaunt Paid m Dadmilt Fag Rebai ooET ‘BGET UGET | Total 8T II.IEEI?T“ IEBI":. I'..IE';;I Caollection Typa | Payment Moda | Carriar St
2614854473081 1858 2026-08-28 | 100748849 100000385 1485 1485 o o ] INITIAL CaEH PLI Success
H026 14856662T 1045920 2026-09-29 | 100748849 100000385 2026-10-01 | 20261031 1465 1485 ] o o o RENEWAL CASH PLI Cancelled

Total (1) 1455.00 1485.00 a.0a .00 a0a a.00 .00 o.00 DL LT 200

Total Cancelled Transactions: 1
Total Success Transactions: 1

MNofe: All totals in this report are calculsted based on successiu tranzachions only. Cancelled fransactions are exciuded from the above calculafions




Scheme Summary

Rural/Postal Life Insurance

Consolidated Premium Collection Report

Office: Solapur H.O - (24360038)
Pericd From 2026-09-29 To 2026-09-29

Scheme Code First Year Renewal Year Total CGST SGST/ UTGST Total GST

WLA 0.00 0.00 0.00 0.00 0.00 0.00

CWLA 0.00 0.00 0.00 0.00 0.00 0.00

EA 0.00 0.00 0.00 0.00 0.00 0.00

AEA 0.00 0.00 0.00 0.00 0.00 0.00

¥S 0.00 0.00 0.00 0.00 0.00 0.00

cP 0.00 0.00 0.00 0.00 0.00 0.00

RIVLA 0.00 0.00 0.00 0.00 0.00 0.00

RCWLA 0.00 0.00 0.00 0.00 0.00 0.00

REA 0.00 0.00 0.00 0.00 0.00 0.00

RAEA 0.00 0.00 0.00 0.00 0.00 0.00

GP 0.00 0.00 0.00 0.00 0.00 0.00

RCP 0.00 0.00 0.00 0.00 0.00 0.00

EA1 0.00 0.00 0.00 0.00 0.00 0.00

TOTAL 0.00 0.00 0.00 0.00 0.00 0.00

Office Mode Summary

51 No Office Name Total Policies Paid (Cash) Premium (Cash) Paid (Chag) Fremium (Chg) GST (Chg)

i Solapur H.O 1 1 filon o 0.00 0.00
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g @ Department of Posts . e y

PLl RPLI Ministry of Communications, Gevernment of India

Home Booking Solution IMs CLAIMS PLI Policy Issue POLICY MANAGEMENT

® Welcome to the Department of Posts — Stay updated with latest notifications and services | € Track your packages online | § PLI/RPL

@ Home > Policy Lookup

Policy Lookup

Search & View Policy Details

Search By
[ Policy Number Search & View Policy Details

5 Use the Search Policy panel on the left to find 2 policy by Policy Number, Customer 1D, Mobile Number, Email 1D, Policyholder
Policy Number

Name, PAN Mumber, Aadhaar Number, or Date of Birth.
Proposal Number

Customer ID
Mobile Mumber
Email ID
Palicyholder Name Policy Details Ledger Collection History

After selecting a policy, you can view:

PAN Number

Aadhaar Number
Date of Birth

Search by various parameters

B Rules/Guidelines



@ Home > Policy Loockup

o Policy Lookup

Search & View Policy Details

Search By

[ Mabile Mumber Matching Policies

Mobile Number V\ [ Search Policy / Name / PAN / Aadhaar ] Total Records @ 2
[ 9822825206 R
[ Search... ]

Search

Policy Number Policy Holder Aadhaar

100000152 WVISHWESH AQBPPITITA 692742182211

100000385 VISHWESH AQBPPITITA 692742182211

Mobile number selected

Showing 2 of 2 results

Insert Mobile Number Click on View

& click on Search



@ Home > Policy Lockup

¢ Policy Lookup

Search & View Policy Details

Search By

[ Mabile Mumber ]

Maobile Number

[ 4822825206 ]

| Back to Search Results (2) |

Policy Search Ledger

Collection History Income Tax

Policy Search

View policy search information

Basic Policy Information

POLICY NUMBER
100000152

PRODUCT TYPE
PLI

CURRENT STATUS
FREE_LOOK_ACTIVE

Policyholder Details

POLICY HOLDER MAME
VISHWESH PATHAK

PAN MUMBER
AQBPPITITA

Financial & Premium Details

SUM ASSURED

Loan Transaction History

POLICY MAME
Santosh

PRODUCT CATEGORY
EA

PREVIOUS STATUS

CUSTOMER ID
96830896

AADHAAR NUMEBER
69274218221

CURRENT PREMIUIM

More Tabs available for details

PRODUCT CODE
1om

POLICY TERM
12 Years

AGENT CODE

DATE OF BIRTH
18-06-1984

GEMDER
MALE

BILLING FREQUEMCY




Loan & Assignment Information

ACTIVE LOAN
Mo

ASSIGNMENT STATUS
UMASSIGMED

MNominee Details

NAME
SUPRIYA PATHAK

SHARE (%)
100%

Spouse Details

SPOUSE NAME

LOAM QUTSTANDING

Mo Loan
RELATIONSHIP
SPOUSE
GEMDER
FEMALE
CUSTOMER ID DATE OF BIRTH

ASSIGNMENT TYPE
MOME

Status: REGISTERED

4



o Policy Lookup

Search & \iew Policy Details

Search By

[ Maobile Number ]

Maobile Number

[ 4822825206 ]

| Back to Search Results (2) |

Policy Se H' Ledger l lollection History Income Tax

Search Ledger

Filter ledger entries using a date range

From Date

Loan Transaction History

Ledger

To Date

[ 01-09-2026 a

] [ 29-09-2026 a

[ Searchu. ]

Journal Number Receipt / Payment Debit Amount Credit Amount Status Posting Date Action
JRN-2026-00321926 NEW_POLICY_PREMIUM_APPROVAL 7866 7866 POSTED 28/9/2026 View
JRN-2026-00321654 NEW_POLICY_PREMIUM 3933 3933 POSTED 28/9/2026 View
JRN-2026-00321648 NEW_POLICY_PREMIUM 3933 3933 POSTED 28/9/2026

Showing 3 of 3 records

Click for Ledger View



n India Post Application x t - o X

(&) 2% training.cept.gov.in/plipolicymanagement

Ledger Entries

Credit Entries

Account Code Description Amount Account Code Description Amount

Initial Amount for PLI Pro

t Year Premium
Total Debit

Total Credit

Total Credit : $7,3 Total Debit : 7, + Journal Tallied

o
NG

\ ENG CE o 16:23

IN 29-09-2026

i Q Search Hm 4§ P B &h r = ~



@ Home » Policy Loockup

Policy Lookup

Search & View Policy Details

Search By [ Back to Search Results (2)

[ Mobile Mumber ]

Policy Search Ledger Collection History Income Tax Lean Transaction History
Maobile Number

[ 9822825206 ]

Collection History

Filter collection transactions by date range

From Date To Date Include Cancelled
[ 31-08-2026 a ] [ 29-09-2026 a ] [ No
7866 28-09-2026
[ Search.. ]
‘ Collection Type Transaction Date Premium Default Rebate Total Amount From Date To Date Receipt No Print ‘
IMITIAL 2026-08-28T00:00:00Z %3933 0 0 %3,933 - - 20261484262419616800 D
INITIAL 2026-09-28T00:00:00Z %3933 0 0 ¥3,933 - - 20261484259176387616

Showing 2 Records

Click for Duplicate Receipt



Transaction Successful

@ Transaction Completed
Collection has been completed succ

Transaction Ref:

Policy Number:

Receipt Number:
Collection Type:
From Date:

To Date:

Amount:

2419584032

100000152

20261484262419616500

INITIAL

Generate Receipt




Receipts Generated

Policy: 100000152 (Nao: 20261484262419616800)

d0756a69-8ec8-47eb-...

Print

Note: Printing is available only on this page. ick the Continue button




@ Home > Policy Lookup

o Policy Lookup

Search & View Policy Details

| Back to Search Results (2)

Search By
[ Maobile Mumber ]
Policy Search Ledger Collection Histo Loan Transaction History
Mobile Number
[ 9822825206 ]
Income Tax Premium Certificate

Generate Premium Paid Certificate

[ swe ] Click for Income tax certificate

2026-2027

Select Financial year & Submit

W Rules/Guidelines



80

PLI RPLI

PREMIUM PAID CERTIFICATE

e

Date of Generation :  20/08/2026

Financial Year : 2026-2027

Policy Details
Name VISHWESH PATHAK Paolicy Mumber 100000152
Address 1 Insured Person VISHWESH PATHAK
ARYA CHOWHK TULJAFUR
Customer ID O6830896
Address 2 Palicy Issue Date 2082026
TULJAPUR, MAHARASHTRA, 413601
Payment Mode MONTHLY
Plan Details
Plan Sum Assured Modal Premium
Santosh Rs. 5.50,000 Rs. 3,833

This is o certify that the following premium has been received towards the above Postal Life Insurance Policy during the selected

financial year.

Premium Details

Premium Rs. 7,866
CGST Rs.0
SGST Rs.0
UGST Rs.0
Total Amount Received Rs. 7,856
Premium Paid under Section 80C Rs. 7,866

Note:

1. Income tax banefits would be available as per the prevailing Income Tax laws in India. These laws are subject to change and any
such change could have a retrospective effect. This certificate should not be construed as tax, legal or investment opinion from us. For

specific suitability, you are requested to consult your tax advisor.

2. Bervice Tax / GST and other levies will be applicable on the premium amount payable on the due date as per the prevailing tax rates,

which are subject to change from fime to time.

This is & system generated cerlificate. Hence no signature ks required.




@ Home » Policy Lookup

Policy Lookup

Search & View Policy Details

Search By [ Back to Search Results (2)

[ Mabile Number ]

Policy Search Ledger Collection History Income Tax Loan Transaction History

Mobile Number

[ 4822825206 ]

Loan History
View loan transaction history for policy 100000152

Click for Loan History

TOTAL TRANSACTIONS TOTAL TRANSACTION AMOUNT LATEST LOAN BALANCE

o 0

Txn 1D Loan ID Transaction Type Transaction Date Amount Balance Before Balance After Capitalization Period Remarks

Mo Loan History Found




Freelook Claim (Counter Oper)



Working Staff

1) Counter PA
2) CPC User

3) QC
4) Approver



E India Post Application X ¥ DOPIT 2.0

2% training.cept.gov.in/employeeportal/ims

Department of Posts Q) 2 » T (s

Ministry of Communications, Government of India Welcame, SUNITA

Home  Booking Solution  IMS CLAIMS ~ PLI Policy Issue  POLICY MANAGEMENT Business Date : 27-08-2026

Error loading news: HTTP errorl status: 500

[®) Favourites (Ctrl+F)

Insurance Management System

Select a service to get started

Claims
Claims processing & appeals

Track Claim

Claims Submission

Claims Subm)

° Claim Submission

Policy Issue

Policy issual nd

D B

Mew Business Quotes Policy Indexing Reports Upload Policy Docs Track Proposal/Policy

Policy Mgmt
Folicy servicing & collections

‘training.cept.gov.in/pliclaims/daims-submission



E India Post Application

=FREELC

& @ Department of Posts . e v

FLI RPLI Ministry of Communications, Government of India

Home  Booking Solution  IMS CLAIMS  PLI Policy Issue  POLICY MANAGEMENT

@ Home > Claims Dashboard > Submit Claim

° Submit Freelook Cancellation

Complete all steps to submit y

r claim

Policy Number
STEPS

10fd

o Policy Details

nitiate Claim

Enter Policy Number

2 Claimant Details

Your personal information

3 Payment Details

Payment Details

4 Documents

Upload required documents J I nitiate Cla im

Designed and Developed by CEPT & Copyright Department of Posts

ENG I__‘—:E o 16:30

] 28-08-2026




n India Post Application ar

23 training.cept.gov.in/pliclain

: A
g ly @ Department of Posts . e
f v
- FLI RPLI i ymmunications, Government of India
Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT
1 latest notifications and services | & Track your packages online | & PLI/RPLI services available | g Speed Post, Express Parcel, Business Post services # India Post Payments Bank - Your trusted banking partner
L J
o Policy Details
nitigte Claim
Policy Details Fetched Successfully
B Claimant Details Ready for claim submission process
Your personal information
3 Payment Details
TR Policyholder Information Policy Details
4 Documents
Upload requi WVISHWESH PATHAK ¥3,00,000.00 18 Jun 1984 100000385 Santosh (PLI - EA) 29 Sept 2026
PVISHIZ@GMAIL.COM 9822825206 ARYA CHOWEK TULJAPUR TULJAPUR - 30 Sept 2026 29 Sept 2043
DHARASHIV MAHARASHTRA
17 Years ¥3,00,000.00 T1,485.00
MONTHLY Solapur H.O No
No fes UNASSIGNED
29 Sept 2026 31 Aug 2044
Calculation Summary Policy Bond
Premium Paid ELAES00 4 ie anmilable mr ECRS
Stamp Duty 20,00 View policy bond, if it is available on ECMS
Cost Of Medicals -350.00
Proatsii=k ey ~249.00 Available Policy Documents
Met Refund Payable #1,386.00
OTHER
Download Calculation Details
MET PAYAELE AMOUNT
11.386'00 .iK;g:.iSS PROOF
v

EII‘I:IJG L—:E & 16:38

29-09-2026




El india Post Application +

o

2% training.cept.gov.in/pliclaim issi it?claim_t REELOOK

a @ Department of Posts . e ~

FLI mPLI ymmunications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

Premium Paid F1.485.00

5 D £0.00 View policy bond, if it is available on ECMS
tamp Duty -E0.

Cost Of Medicals -350.00

Pro-rata Risk Premium -349.00 Available Policy Documents

Met Refund Payable #1,386.00

Download Calculation Details

OTHER

MNET PAYABLE AMOUNT

$1,386.00

MEDICAL

MEDICAL_RI

OTHER

NCOME_PROOF

Nominee Details

# SUPRIYA PATHAK SPOUSE

Submit Claim R Continue to Claimant Details
Policy Mumber Policy Holder Product Mame ]
100000385 VISHWESH PATHAK Santosh (PLI - EA) $1,386.00

Submit Claim

Designed and Developed by CEPT & Copyright Department of Posts

. b H u i P" x-



E India Post Application

o=

23 training.cept.gov.in/pliclair

Home

APLI services available | Qi Speed Post, Express Parcel, Business Post services | # India Post Payments Bank - Your trusted banking partner

° Submit Freelook Cancellation

Complete all ste

Booking Solution IMS CLAIMS

50

FLI RPLI

Policy Details

nitiate Claim

Claimant Details
Your personal information

Payment Details

Payment Details

Documents
Upload regui

PLI Policy Issue

Step 2: Claimant Details

Claimants (1) . VISHWESH PATHAK

POLICY MAMAGEMENT

de details of the person(s) claiming the benefits

Claimant Information (1.of 1)

Full Name

100%

Relationship

Department of Posts

ymmunications, Government of India

Mobile Number

Email Address

VISHWESH PATHAK

] [ 9822825206

] [ PVISH18@GMAILCOM

Address Details

Address *

PIN Code ~

ARYA CHOWEK TULJAPUR TULJAPUR DHARASHIV MAHARASHTRA

] [ 413601

Policy Mumber

100000385

Designed and Developed by CEPT &

VISHWESH PATHAK

pyright Department of Posts

Identity Proof

Aadhaar Number

PAN

692742182211

] [ AQBPPITITA

Click on Continue Details

mRomE o ?

Product Name
Santosh (PLI - EA)

Continue to Payment Details

Claim Amount

%1.386.00

A 16:39
L“—j o 29-09-2026
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a @ Department of Posts . e
v
ini Communications, Government of India

Pl RPLI Minis

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

rusted banking partner

@ Home > Claims Dashboard > Submit Claim

° Submit Freelook Cancellation

Complete all steps to submit r claim

STERS Category . Common Documents Claimant Documents (1) WVISHWESH PATHAK Download All Documents
Policy Details .
. I Supporting Documents Upload @
T Upload required documents to complete your claim submission. Mandstory documents are marked with an asterisk ()
. Claimant Details
‘Your personal information
[ . Original Policy Bond Signed Claim Form *
. Payment Details
Payment Details
° Documents Click or drag & drop to upload Jick or drag & drop to upload
Upload reguired documents

Upload original Bond & Signed Claim Form

Submit Claim

Policy Mumber Policy Holder Product Mame Claim Amoumnt
100000385 VISHWESH PATHAK Santosh (PLI - EA) %1,386.00

Deesigned and Developed by CEPT & Copyright Department of Posts

E ik ¥ 16:40
" b h B o : L3 29-08-2026




El india Post Application +

23 training.cept.gov.in/pliclaim

g @ Department of Posts . e >

FLI RFLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MAMAGEMENT

%" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services

Claim Indexed Successfully!

Your Claim Number

CFo0001008003851

Index Another Claim Print Receipt

| |
Print Receipt

M8 Rules/Guidelines
Desigred and Developed by CEPT yright Department of Posts

ENG A 16:41
cp
IN I;? ] 28-09-2026




Acknowledgement Receipt

CLAIM / REQUEST ID

CF00001000003851 LS

Proponent & Policy Details

PROPONENT NAME CUSTOMER ID
VISHWESH PATHAK 96830896
POLICY NUMBER REQUEST TYPE
100000385 Freelook Claim

Request & Submission Details

DATE OF REQUEST MODE OF SUBMISSION
29/09/2026 Post Office Counter
SERVICING POST OFFICE POST OFFICE CODE
Solapur H.O 24360038
IMPORTANT NOTICE

Kindly ensure that all required documents have been submitted. In the absence of required documents, your request will not be
processed. Keep this receipt for future reference.

What Happens Next?

o Your claim application has been registered in the system and is under initial review.
e Your servicing post office will verify the submitted documents and policy details.
e Upon approval, the claim amount will be credited to your registered bank account.

c For any queries, contact your servicing post office quoting your Claim ID: CF00001000003851.

Authorised Signatory




Freelook Claim (CPC User)



¥ DOPIT20 X +

23 training.cept.gov.in/employe alfims

Department of Posts Q) 2 a2 T (v

Ministry of Communications, Government of India Welcome, VICKY

e

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 27-08-2026

Error loading news: HTTP errorl status: 500

[®) Favourites (Ctri+F)

Insurance Management System g [Inbox

3 inboxes available across your micro-services

Select a service to get started

Claims
Claims processing & appeals

Reports Track Claim Claims Processing Claims Submission

PLI Agent . .
o reem Click on Claim

Processing
D

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & documents

ENG A 1647
ch
IN L“—“? ! 28-09-2026




n India Post Application

2% training.cept.gov.in/pl

g @ Department of Posts . ° w

FLI RPLI Ministry of Communications, Government of India

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

% Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services avaik
(@ Home > Claims Dashboard

° Claims Dashboard

Real-time overview of claim processing

Death Claims Freelook UP Claim

0 |

Pending for DE

Total Claims

1
Pending for DE

Maturity Claims Survival Claims

Pending for DE Pending for DE

Indexed Policies Redirect CPC Failed Disbursements Processed Claims

Claims awsiting processing Redirect to ather CRC Update payment details for failed disbursements Wiewi/Print approval & rejection lef

Click on Indexed Policies

right Department of Posts

B Q Search P B D 3 1S L5 o

IN




El india Post Application » +

25 training.cept.gov.in/pliclaims;

g y @ Department of Posts o °

v
— . FLI RPLI Ministry of Communications, G nment of India
Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

& Welcome to the Department of Posts — Stay updated with latest notificati

@ Home > Claims Dashboard * Pending Data Entry Report

@ Pending Data Entry Report

Complete data entry for the claims

Indexed Policies
1 policies found

[ Search paolicies...
‘ Policy No. T Claimant Name T Submission Date T Claim Type T! Office Status Submission Channel
188228355 VISHWESH PATHAK 29 Sept 2026

FREELOOK Solapur H.O INDEXED CPC] Data Entry

wing 1-1of 1 Rows per page: 10

Click here for Data Entry

d and Developed by CEPT yright Department of Posts

Q Search i | -i. H u S p‘ x- [£1g

A 16:49
g IN I;? b 29-09-2026



n India Post Application X +

2% training.cept.gov.in/pliclaims,/claims-submission/! ’policy_numbe ata_e truediclaim_id=>5ffd5e11-80a2-48c4-abb im_type=FREELOOK

a @ Department of Posts . o
r
FLI RPLI Ministry of Communications, Government of India

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

%" Welcome to the Department of Posts — Stay updated with latest notifications and services | @

Premium Paid ¥1.485.00 | .
View policy bond, if it is aw
Stamp Duty -30.00 !
Cost Of Medicals -Z50.00
Pro-rata Risk Premium -149.00 Available Policy Documents.
Met Refund Payable 1,286.00

Download Calculation Details

MNET PAYAELE AMOUNT

$1,386.00

MEDICAL

MEDICAL_REPORT

OTHER

NCOME_PROOF

Nominee Details

# SUPRIYA PATHAK SPOUSE
Click on
Continue to Claimant Details
Continue to claimant Details
Policy Mumber Policy Holder Product Mame Claim Amount
100000385 VISHWESH PATHAK Santosh (PLI - EA) 1,386.00

Designed and Developed by CEPT & Copyright Department of Posts

= ; ; 1649
mgm & | “» NG [ &

] 28-09-2026
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ion/submit?policy_numbe ! _ =true&claim_id=5ffd5e11-80a2-48c4-ab61 f06 3 aim_ty FREELOOK

a @ Department of Posts . ° w

FLI RPLI Ministry of Communications, Government of India

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

% Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLY/RPLI services available | g Speed Post, Express Parcel, Business Post services i Inc

(@ Home > Claims Dashboard > Submit Claim

° Submit Freelook Cancellation

Complete all steps to submit your claim

Step 3: Payment Details
STEPS

3 ofd

Select the payment mode and complete the payment details.

Policy Details Claimants (1) . VISHWESH PATHAK

nitiate Claim

Claimant Details

Your personal information

Payment Details
Payment Details

Payment Details

Payment Mode

O Cash  ® Cheque

4 Documents
Upload required documents

Select Payment Details

Click on Continue to
Document

Policy Mumber Policy Holder Product Name Claiim Arnount

100000385 VISHWESH PATHAK Santosh (PLI - EA) $1,386.00

Designed and Developed by CEPT yright Department of Posts

E ik an ¥ 16:50
" b h B o D : L3 29-08-2026
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23 training.cept.gov.in/pliclain aims-submissio i _numbe a 80a2-48c4-abb1-92f0 3 im_ty] FREELOOK

»

g @ Department of Posts . ° v

FLI RPLI ommunications, Government of India

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

el, Business Post services | #& India Post Payments Bank - Your trusted banking partner
(@ Home > Claims Dashboard > Submit Claim

° Submit Freelook Cancellation

Complete all ste

Category . Common Documents Claimant Documents (1) WVISHWESH PATHAK Download All Documents

Policy Detail
. oy el Supporting Documents Upload @

nitiate Claim

Upload required documents to complete your claim

Claimant Details

‘Your personal information

Payment Details

Payment Details

day-end-collection_2026-08-01_2026-09-29. pdf Receipt_PLI-2026-00001130_2026-09-29 pdf
Documents

Upload regui

. Original Policy Bond Preview View Delete Signed Claim Form * Preview View Delete

Intimate Customer

If additional docu
required click here

Policy Mumber Palicy Holder Product Mame Claim Amount
100000385 VISHWESH PATHAK Santosh (PLI - EA) 1.386.00

= : ; 16:52
Q Search Qo
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training.cept.gov.in/pliclaims/claims-submission/submit?policy_number=1000003858&data_entry=true8iclaim_id=5ffd5e11-80a2-48c4-ab61-92f06a7e63408 claim_type=FREELOOK

@ Request Missing Documents

Official on Motice

departmental inst sLre can rompthy.

Valid ID proof of claimant | |  Address Proof | celled gned Claim Form
y

‘General Summary Remarks

P s o Select.t
Click Send Intimation

heque/Bank Statement, Signed

CANCEL REQUEST SEND INTIMATION

.-I
X
22}
w
¥
bl |
| |
w]
1
®

’-’ Q Search = |

ENG
IN

L7

16:52
29-09-2026
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numbe

FREELOOK

80

FLI RPLI

Home IMS5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

@ Home > Claims Dashboard > Submit Claim

° Submit Freelook Cancellation

Complete all steps to subm r claim

STEPS Category

Policy Details

nitiate Claim

Supporting Documents Upload @

Upload required documents to complete your claim subm

Mandatory d

Claimant Details

‘Your personal information

Valid ID proof of caimant * (VISHWESH PATHAK

Payment Details

ocuments are marked with an asteri

Department of Posts

ommunications, Government of India

Minis

%" Welcome to the Department of Posts — Stay updated with latest notifications and services |

Common Documents Claimant Documents (1) . VISHWESH PATHAK

Preview View Delete Address Proof

Payment Details

consolidated_2026-0%-29_2026-09-29 pdf
Documents

Upload reguin

documents

(VISHWESH PATHAK

® Track your packages online | @& PLI/RPLI services available | o Speed Post, Express Parcel, Business Post servi

Download All Documents

Preview

View Delete

Add Optional / Supporting Documents

+ Cancelled Cheque/Bank Statement

Policy Mumber
100000385

Q Search

consolidated_2026-09-29_2026-09-29_pdf

Policy Holder

VISHWESH PATHAK

Designed and Developed by CEPT &

mRomE o ?

pyright Department of Posts

Submit Claim

Intimate Customer

Product Name
Santosh (PLI - EA)

Claim Amount

%1.386.00

16:53
29-09-2026

ENG
IN
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Home IMS CLAIMS

}ank - Your trusted banking pariner

2% training.cept.gov.in/p

50

FLI RPLI

PLI Agent Management

ims-submis

PLI Policy Issue

on/submit?policy_number ata_e true8iclaim_id=5ffd5e11-80a2-48c4-abb1 3 laim_type=FREELOOK

Department of Posts
Ministry of Communications, G

ment of India

POLICY MANAGEMENT

Claim Data-Entry Completed
Successfully!

Your Claim Number

CF000010008003851

ave this claim number for future reference. You

claim status anytime,

Submit Another Claim

Claim data Submitted Successfully.

Desigred and Developed by CEF ayright Department of Posts

N Q Search i | -;. H u “» p‘



Freelook Claim (QC)



¥ DOPIT20
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2% training.ceptgov.in/employeep

?g

\/

Home  IMS CLAIMS  IMS Data Verification  PLI Agent Management

PLI Policy Issue  POLICY MANAGEMENT

Department of Posts
Ministry of Communications, Government of India

Weleome, AMOL

Business Date : 27-08-2026

Error loading news: HTTP error] status:

[¥ Favourites (Ctri+F)

Insurance Management System

Select a service to get started

o Inbox

3 inboxes available across your micro-services

Claims Processing

Claims
Claims processing & appeals

Reports Track Claim
PLI Agent

nts, incent

Agent Management

Policy Issue

Policy issuance, indexing & documents

e

Agent Incentive Management

Click on Claim Processing

PLI Employer Management

& B

ENG I:E o 16:54

IN

29-03-2026
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n India Post Application

Department of Posts
Ministry of Communications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

#" Welcome to the Department of Posts — Stay updated

(@) Home > Claims Dashboard

Claims Dashboard
Real-time overview of claim processing

Total Claims Maturity Claims Survival Claims Death Claims Freelook UP Claim

0 0 0 ) 0

Pending for QC Pending for QC Pending for QC Pending for QC Pending for QC

QC Verification Claims On Hold Investigation Assignment

Document & bank verification Review claims on hold Assian or re-assign investinations

Click on QC Verification

Ig Rules/Guidelines
Designed and Developed by CEPT yright Department of Posts

mr TP ~ oay ENG B 1555
r Q, Search i | « i Jm [T o 01-10-2026



El india Post Application +

23 training.cept.gov.in/pliclain aims-submissio rifications

g @ Department of Posts . @ >

FLI RFLI Ministry of Comm ations, Government of

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

cations and services | & Track your packages online | & PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner
(@ Home > Claims Dashboard > Claims QC Verification

Claims QC Verification
List of claims submitted for QC verification

[ Search..
‘ Policy No. TL Claimant Submission Date T. Claim Type T. Maturity Date T Office Status T Actions ‘
1068008385 VISHWESH PATHAK 29 Sept 2026 FREELOOK 29 Sept 2043 Solapur H.O DATA ENTRY COMPLETED Verify

ving 1-1of 1 Rows per page: o

Verify by QC

M8 Rules/Guidelines
Desigred and Developed by CEPT wyright Department of Posts

Q Search ENG 0o 16:55

IN 28-09-2026




E1 india Post Application

23 training.cept.gov.i

g @ Department of Posts o @
v
Communications, Government of India

= FLI RPLI

Home  IMS CLAIMS IMS Data Verification  PLI Agent Management  PLI Policy Issue POLICY MANAGEMENT

& PLI/RPLI services available i Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking pariner

Policy Bond

Preview | | View |

Redirect Continue to Claimant Details

Palicy Policyholder Met Payable Amount
100000385 VISHWESH PATHAK Santosh (PLI - EA) 31,386.00
Ll Ll
Continue to Claimant /
.
Rules/Guidelines Detalls

Designed and Developed by CEPT & Copyright Department of Posts

” = ENG ; 1655
" O M a o = IN [T @) 35 052008



El india Post Application X+

25 training.cept.gov.in/pliclaim ubmission/gc-verification?claim_id=5ffd5e11

g . g @ Department of Posts N @ .
— o b FLI RPLI Mini ymmunications, Government of India
Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

wotifications and services | & Track your packages online | & PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner

»

Verify Freelook Claim

Review and verify claim details for QC approva

STEPS

2of4 Step 2: Claimant Details

i Provide details of the person claiming the benefit
. Policy Details

Policy Details

Claimants {1) . VISHWESH PATHAK  grerrgy

o Claimant Details

Claimant Details

3 Payment Details

Pay Claimant Information 100% Share

Full Name Relationship

4
[ VISHWESH PATHAK ] [ Self v ]
Mobile Mumber Email Address
[ 9522825206 ] [ PVISH18@GMAILCOM ]
Address PIN Code
[ ARYA CHOWE TULIAPUR TULJAPUR DHARASHIV MAHARASHTRA ] [ 413601 ]
Aadhaar Number PAN
[ 692742182211 ] [ AQBPPITITA ]

Redirect

Continue t

Policy

-Payment Details

Policyholder
100000385 VISHWESH PATHAK San




El india Post Application X+

training.cept.gov.in/pliclaim y issi c-verification?claim_id=5

»

a @ Department of Posts . @ ~

ymmunications, Government of India

FLI RPLI

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

& Welcome to the Department of Posts — Stay updated with latest notifications and services & Track your packages onl

Verify Freelook Claim
Ren

and verify claim details for QC approva

STEPS

3of4 Step 3: Payment Details

i Payment mode and complete the payment details
. Policy Details

Policy Details

. Claimant Details

Claimant Details

° Payment Details

Fayment Details Payment Details

Claimants {1) . VISHWESH PATHAK

Payment Mode
4 Documents
- Cash Cheque POSE NEFT

This claimant has selected CHEQUE as the payment mode. Bank account details are not applicable.

| Back | Redirect Continue to Documents

Product Mame MNet Payable Amoumt

Palicy Policyholder
100600365 VISHWESH PATHAK Santosh (PLI - EA) %1,386.00

Continue to
Documents

ENG L—j . 16:56

IN 29-09-2026




El india Post Application X+

training.cept.gov.in/pliclaim y issi c-verification?claim_id=5ffd

»

a @ Department of Posts . @ ~

ymmunications, Government of India

FLI RPLI

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

d Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

Verify Freelook Claim
Review and verify claim details for QC approva

STEPS
oo Documents Uploaded Download All Documents
. Policy Details
Policy Details
Original Policy Bond
. Claimant Details day-end-collection_2026-0B-01_2026-09-29 palt
Claimant Details
@ royment Detais Valid ID proof of claimant - VISHWESH PATHAK
b consolidated_2026-09-29_2026-09-29.pdf
° Documents
Uploaded Documents
Address Proof - VISHWESH PATHAK

consolidated_202

13-29_2026-03-29_pdf

Sianed Claim Form
Recsipt_PLI-2026-0000130_2026-

Previous Step Intimate Customer Redirect

Product Mame MNet Payable Amoumt

Policy Policyholder
100500385 VISHWESH PATHAK Santosh (PLI - EA) %1,386.00

Complete QC Review

ENG A 16:56
I;? ] 29-09-2026

IN
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25 training.cept.gov.in/pliclaims/claims-submission/qc-verification?

& Department of Posts

@ . @ .
FLI RPLI Ministry of Communications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

» the Depariment of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLU/RPLI services available | o Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

laim Quality Check Completed

ne cla

ify Another Claim

Claim Forwarded to
Approver for
Approve

igned and Developed by CEF wright Department of Posts

Q Search i | *- H u “» p‘ m~
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25 training.cept.gov.in/pliclaims/dashboard

50

- FLI RPLI

BCP Solution

Home Bag Management Core Insurance Solution  Customer Relationship EFRM Others

@ Home

° Dashboard

Claims Dashboard

Claims Processing

Track Claim

Department of Posts

Ministry of Communications, Gevernment of India

%" Welcome to the Department of Posts — Stay updated with latest notifications and services |

Reports

Click on Claims
Processing

Q Search

Desigred and De

pec by CEPT ©

o mG ®

yright Department of Posts

#® Track your packages online |

& PLI/RPLI services aw:

)



n India Post Application

23 training.cept.gov.in

g @ Department of Posts e v

FLI RPLI Ministry of Communications, Government of India

Home  Bag Management  BCP Solution  Core Insurance Solution  Customer Relationship ~ EFRM  Others

«" Welcome to the Department of Posts — Stay updated with latest notifications and services | # Track your packages online

(@ Home > Claims Dashboard

e Claims Dashboard

Real-time overview of claim processing

Total Claims

1

Maturity Claims Survival Claims Death Claims Freelook UP Claim

0 0 0

Pending for approval Pending for approval Pending for approval Pending for approval

Approvals

Approve pending

Claims On Hold Investigation Assignment Reopen Claim Reopen Legacy Claim:
view claims on hald Assign or re-assigr tigations Go to Reopen CJlaim

rch and reopen leg. 3im:

Click on Approvals

yright Department of Posts

Q, Search - u b



n India Post Application

23 training.cept.gov.in/pliclaim

& @ Department of Posts . e v

FLI RPLI Ministry of Communications, Government of India

Home  Bag Management  BCP Solution  Core Insurance Solution  Customer Relationship ~ EFRM Others

es | & Track your packages online | & PLI/RPLI services available | of Speed Post, Express Parcel, Business Post services | % India Post Payments Bank - Your trusted banking partner

@ Home > Claims Dashboard » Approval Center

@ Approval Center

Review and approve maturity claims

MY PENDING

1

Awaiting my action

Approval Queue

Review and approve claims

Claims Awaiting Approval

claims found

[ Search claims...

" Policy No. T Office Name T! Claimant T Type T4 Status T! SLA for Approval Tl Actions
1a@a8a3ss Solapur H.O VISHWESH PATHAK FREELOOK QC VERIFIED “;;i:;ys

Annroue

Showing 1-1of 1 Rows per pager 10

Click on Approve

um Q Search




El india Post Application

o

®

+

2% training.ceptgov.in/pliclaim

50

FLI RPLI

Home  Bag Management  BCP Solution

ur trusted banking partner

Claim Details: CFO0001000003851

FREELOOK I' QC VERIFIED \I

Claim & Policy Details

Amount Breakdown

CALCULATION LOG

Premiumn Paid

Stamip Duty

Cost Of Medicals
Pro-rata Risk Premium

Net Refund Payable

Claims Final Approval

QC Details

Core Insurance Solution  Customer Relationship

Download Calculation Details

EFRM

Others

1,485

-¥50
-E49
1,386

Department of Posts . e v

munications, Government of India

{1,386

Total Net Payable One Thousand Three Hundred Eighty Six R'I.pEES Only

Click on Approve
Claim by Approver

All tabs reviewed Redirect Reject Approve Claim

1701

28-08-2026

»



India Post Application X +

2%  training.cept.gov.in/pliclaims/claims-processing/approval-process?claim_id=5ffd5e11-80a2-48c4-abb1-92f06a7eb6340

g @ Department of Posts . e -

Pl RPLI Ministry of Communications, Government of India

Home  Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM  Others
| & PLI/RPL services available | o Speed Post, Express Parcel, Business Post services | # India Post Payments Bank - Your trusted banking partner

Claim & Policy Details QC Details m

Amount Breakdown

CALCULATION LOG

Pramium Paid 1,485
Stamp Duty -¥0
Cost Of Medicals
Pro-rata Risk Premium Approve Claim
Met Refund Payable

Download Calculation Details
One Thousand Three Hundred Eighty Six Fg.lpees Only

Approval Remarks

WORKFLOW STAGE o - - -
Claims Final Approval All tabs reviewed Redirect Reject

B Q searen o m@E 2T sam g oo
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23 training.cept.gov.in/pliclai laims-p sing/approval-processclaim_id="5ff
. &
g iy Department of Posts
—— FLI RPLI ommunications, Government of India @ Claim approved successfully

Home Bag Management BCP Solution  Core Insurance Solution ~ Customer Relationship EFRM Others

%" Welcome to the Department of Posts — Stay updated with latest notifications and services © Track your packages online & PLI/RPLI services available g Speed Post, Express Parcel, Business |

Claim Approved Successfully!

The Freelook claim for policy 100000385 has been

approved for processing.

Submit Another Approval Print Approval Letter

Print Approval Letter

[ 11 2¢] :: 17:01
S Q Search - IN L7 < 29-09-2026




DEPARTMENT OF POSTS

e
POSTAL LIFE INSURANCE '
i Solapur H.O - 413001 eula [
Letter Mo: PLUApprovallFREELOOK Claim/Claim Mo. - CF00001000003851/2026 Dated: 29/0%2026

To
VISHWESH PATHAK
ARYA CHOWE TULJAPUR TULJAPUR DHARASHIN MAHARASHTRA

413601
Sub: FREELOOK claim Settlement on policy no 100000385
RE: Policy Number: 100000385
Insured: VISHWESH PATHAK
Plan Type: 1001

Dear SirMadam,

Your request to cancel policy no. 100000385 under the Free Look option has been processed. A refund amount of
Rs. 1386/- (Rupees One Thousand Three Hundred Eighty Sk Rupees Only) iz payable ag per policy terms.

CALCULATION Amount in Rs.
Premium Paid 1485
Amount In Suspense 0

Stamp Duty 0

Caost Of Medicals 50

Pro-rata Risk Premium 459

Met Refund Payable 1386
Claimant Mame Met Amount Payable
VISHWESH PATHAK 1386

The Head Postmaster will account for the claim amount and adjust any outstanding loan, if applicable, as per de-
partmental procedures.

In case of cashicheque, Please collect the payee's copy of sanction for submission to audit office duly stamped as
“Paid™ along with Schedule of PLI payments.

Thank you for choosing Postal Life Insurance/ Rural Postal Life Insurance. For queries, contact your Agent of our
customer service center at 1-800-180-5232/155232 (Mon-Sat, 10:30 AM to 4:30 PM).

Sincerely,

Manager
Solapur H.O
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training.cept.gov.in/employ

B Claims

Jlaimz= processing & appeals

e

Track Claim Claims Submission

Policy Issue
Policy issuance, indexing & documents

Z] od O oS

Reports Upload Policy Docs Track Proposal/Policy

Mew Business Quotes Policy Indexing

° Policy Mgmt
Policy servicing & collections

o —
o —
- —

Special Group Collection Quote Generation Financial Indexing Non Financial Indexing

Collection

;. . . [ —
to B Non-Financial 4

Track Request Receipt Cancellation Collection Reports Policy Lookup T °
ransactions

Missing Documents

ollections

aining.cept.go
ENG A 17:56
IZ'? ] 29-09-2026
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El collections — PLI 2.0 X+

o

22 training.cept.gov.in/plipolicymanagement/poli ces/collections
g iy @ Department of Posts o e
f w
—— FLI RPLI Ministry of Comm ations, Government of

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MAMAGEMENT

tions and services | & Track your packages online | & PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partmer

(@ Home > Collections

Collections

Selecta co

add muliiple policies, calculate, and pro-

yment for all at once

Select Collection Type * Policy Number

[ Renewal Collection ] [ Enter policy number

Renewal Collection

Initial Collection

Revival Collection

Loan Repayment

Policy Miscellaneous Collection

Agent Miscellaneous Collection

No Policies Added

Enter a policy number above and dlick Add Policy to begin.

Select collection type as

Policy Misc. Collection

M8 Rules/Guidelines
Desigred and Developed by CEPT wyright Department of Posts

ENG I;? & 18:01

Q Search

IN 28-09-2026




El collections— PLI 2.0 X +

25 training.cept.gov.in/plipolicymanagement/polit ollections

a @ Department of Posts - @ ~

ications, Government of India

p— PFLI RPLI
Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT
%" Welcome to the Department of Posts — Stay updated with latest notifications and services ® Track your packages online & PLI/RPLI services available gk Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner

(@ Home > Collections

Collections

Select a co

add multiple policies, calculate, and pro yment for all at once

Select Collection Type * Policy Number

[ Policy Miscellaneous Collection ] [ Enter policy number

Palicy Miscellaneous Collection 1 Policy Added

Policy Misc Collection Policy Number

Policy Details

Search...

Policy Mumber Customer Mame Product Frequency Premium Charge Code Amount Total Payable Actions

182008219 = Text cuxoomr MONTHLY [ ac rae o - 0

Cheque Dishonor Charges

Duplicate Policy Bond Charges
! g Total Policies: 1 Al Calculated Grand Total: 0
Conversion Charges

Duplicate Loan Receipt Book Charges

Duplicate Premium Receipt Book Charges

Select :- Duplicate Policy Bond Charges

& fill all required fields for selected payment method.

Total Collection Amount F0 (Zero Rupees Only)

Payment Method ° Enter Amount

[ Cash ] [ Enter Amount {Max: 0} ]

ENG A 17:59
I;? ] 29-09-2026

Q Search axs




El collections— PLI 2.0 +

training.cept.gov.in/plipolicymanagement/po vices/'collections

»

a @ Department of Posts . e ~

Minis Communications, Government of India

FLI RPLI

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

& Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages enline | & PLI/RPLI services available | gii Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

@ Home > Collections

Collections

Select a colle type, add multiple policies, calculate, and process payment for all at once

Select Collection Type * Policy Number

¥ AUmoer

Palicy Miscellaneous Collection ] [ Enter po

Palicy Miscellaneous Collaction 1 Policy Added

Policy Details

[ Search..

‘ Policy Mumber Customer Name Product Plan Frequency Premium Charge Code Amount GST Total Payable Actions

180888219 Text cuommr =L WLA MONTHLY 550 Duplicate Policy Bond Charges ] [ 100 0 100

Total Policies: 11  Grand Total: ¥100

Payment Details

L]
Total Collection Amount CI Ic k O n F100 ( One Hundred Rupees Only )

Payment Method -~ Enter Amount Authorize Payment

(e (e

Authorize Payment — 100

Select Payment method:- Cash Enter Amount

Rules/Guidelines
Deesigned and Developed by CEPT & Copyright Department of Posts

- — ENG p 18:02
O mgG ® D ® N P 000




El collections— PLI 2.0 X
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-

training.cept.gov.in/plipolicymanagement

Payment Receipt

Receipt #20261485786027286864
Policy Number:
Receipt No.:

Amount:

Q Search

——

Print Receipt

100

New Collection

&
e

e

[

B

ENG
IN

L7

18:02
29-09-2026
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< » C 25 training.cept.gov.in/plipolicymanagement/policy-services/collections

Receipts Generated

Policy: 100000219

4844731c-cb7b-44cc-...

Print

Note: Printing is available only on this page. Re-printing not be possible once you click the Continue button

Click for Print

d 5 ENG 18:02
=. Q Search LI | ﬁ o O 5 AR T RO 0000
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Non financial transaction card
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25 training.cept.gov.in/

B Claims

“laimz processing & appeals

e

Track Claim

Claims Submission

Policy Issue
Palicy issuance, indexing & documents

New Business Quotes

Policy Indexing

o

Upload Policy Docs

S

Track Proposal/Policy

° Policy Mgmt
Palicy servicing & collections

Collection

Special Group Collection

Financial Indexing

Track Request

ke

Receipt Cancellation

’
=4
Reports
P
]
Quote Generation
S
Collection Reports
P

E Click h

Policy Lookup

Mon Financial Indexing

ere for nex

Missing Documents

MNon Fin 1cial Indexing

n/plipolicymanagement/p




E MFS Indexing - Policy Services - » +

23 training.cept.gov.in/plipolicymanagement/polit

g @ Department of Posts . e >

FLI RFLI Ministry of Comm ations, Government of

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MAMAGEMENT

=" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | &

(@ Home > Non Financial Indexing

e Non Financial Indexing

on-financial request

Select Service olicy Number Date

(o | |

Select an opticn

Customer Request

Agent Change

Duplicate Bond

Premium Receipt Book
Assignment/ReAssignment
MNomination

Billing Method / Frequency

Select Service type

M8 Rules/Guidelines
Desigred and Developed by CEPT wyright Department of Posts

ENG I;? & 1707

Q Search

IN 28-09-2026




E MFS Indexing - Policy Services - » +

23 training.cept.gov.in/plipolicymanagement/pol es/non-financial-sen

g @ Department of Posts . e w

FLI RPLY Ministry of Communications, G ment of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MAMAGEMENT

ervices | & India Post Payments Bank - Your trusted banking partner

(@ Home > Non Financial Indexing

e No

nancial Indexing

on-financial request

n Fi

Select Service Policy Mumber

Duplicate Bond ] [ 100000219 Reset

Click on Fetch

Select Service type Insert Policy Number

=. Q, Search ENG 5 g 17:08

IN 29-03-2026



El NFSIndexing - Policy Services - X +

training.cept.gov.in/plipolicymanagement/poli

g @ Department of Posts . @ w

FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

rvices | & Track your packages online | @& PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner
(@ Home > Non Financial Indexing

e NonFi

Select Service Policy Number Date

[ Duplicate Bond ] [ 100 ] [ 29-09-2026 Reset

Po Iicy Details FREE_LOOK ACTIVE
Verified Policy Sumr m

Duplicate Policy Bond Request

Veerify fee collection, select issuance reason, and record dispatch shipping details

Validate Duplicate Bond Fee Collection

Validate Fee Collection

Click on valid fee
collection

Designed and Die ped by CEF right Department of Posts

='. Q Search i | q_. H ﬁ “»



El NFSIndexing - Policy Services - X +

o

2% training.cept.gov.in/plipolicymanagement/poli ces/non-financial-sery
g Wy @ Department of Posts o e
" w
— FLI RPLI Ministry of Commu ns, Government of India

Home  Booking Solution  IMS CLAIMS  PLI Policy Issue  POLICY MANAGEMENT

= Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | o Speed Post, b
(@ Home > Non Financial Indexing
@ Non Financial Indexing
n a new nan-financial request
Select Service Policy Number Date
[ Duplicate Bond ] [ 29-09-2026 Reset

o

PD“C]" Details FREE_LOOK ACTIVE
Verified Policy Sumrr m

Duplicate Policy Bond Request

Veerify fee collection, select issuance reason, and record dispatch shipping details

FEE VERIFIED  Paid REASON FOR DUPLICATE BOND

Fees Collected: T100

Select Reason
LOST
DAMAGED

DESTROYED
NEVER_RECEIVED
OTHER

Select Reason

d and Developed by CEF Jyright Department of Posts

” = ENG ; 17:09
" O M a o IN [T @) 35059006




E MNF5 Indexing - Policy Services +

25 training.cept.gov.in/plipolicymanagement/polit f non-financial-serv

& @ Department of Posts . e ~

Ministr Communications, Government of India

FLI RPLI

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT
=" Welco

Duplicate Policy Bond Request

Veerify fee collection, select issuance reason, and record dispatch shipping details

REASON FOR DUFLICATE BOND *

FEE VERIFIED ~ Paid
Fees Collected: T100 LOsT

Dispatch & Delivery Information

Dispatch Mode *

Fee Receipt Number * Transaction Date *

[ 20261449279874649136 ] [ 03-09-2026 ] [ PHYSICAL ]
Shipping Address *

[ arya chowk ]
City * State = PIN Code *

[ solapur ] [ maharashtra ] [ 413601 ]
Remarks

[ Enter remarks (optional) ]

Documents Checklist
Verify and confirm submitted documents

fir copy affidavit photo id

Rules/Guidelines

Designed and Developed by CEPT © Copyright Department of Posts

17:09

g i i ENG :
Q Search mooOMmg oI I s N =P 2900008



n MFS Indexing - Policy Services X

on-financial-s

(&) 2% training.cept.gov.in/plipolicymanagement

Request Indexed Successfully

(») Request Submitted

our request has been submitted successfully. Please generate the receipt for the customer.
Request ID: 929171050-100000219
Policy Number: 100000219

Request Type: DUPLICATE |

Generate Receipt

&
e

| or Q Search = | O ™M B B FE

x

@ Duplicate Bond request submitted

successfully

ENG
B

IN

L7

17:10
29-09-2026



Receipt Generated

Policy: 100000219

d2e93115-916...

Select Continue| ™




Duplicate Bond CPC User
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training.cept.gov.in/employeep

Department of Posts QD =2 » T (v

Ministry of Communications, Government of India Welcome, VICKY

?g

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 27-08-2026

Error loading news: HTTP error! status: 500

[¥) Favourites (Ctri+F)

Insurance Management System Inbox

Select a service to get started 3 inboxes available across your micro-services

Claims .
ﬂ Goes to Inbox in CPC User

D D A

Reports Track Claim Claims Processing Claims Submission

9

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & documents

um . y ENG i 17:15
Em Q Search LT g.09-2006

IN
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23 training.cept.gov.in/employ ortal/ims/inbox

W Department of Posts 2 o F v
¥ = p e v

i3 Ministry of Communications, Government of India ==

Home  IMSCLAIMS  PLIAgent Management  PLI Palicy Issue POLICY MANAGEMENT Business Date : 27-08-2026

Error loading news: HTTP errorl status: 500

[® Favourites (Ctri+F)

Inbox

View and manage proposals assigned to you

‘ Policy Issues W ‘
Policy Issues
Proposal Number Start Date End Date Status / Stage
Others
e.g. PLI-2026-00006728 dd-mm-yyyy ] dd-mm-yyyy O Select status
Proposals (o) Q, search proposal, proposer o us.
Proposal Number % Proposer Name % Plan % sum Assured % Channel % Submitted Date % Statust

n your inbox

B Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

B = ; 1717
=’ Q Search momMm a o D n = P 25002006



DOPIT 2.0

2% training.cept.gowv.in eportal/ims/inbo:

Department of Posts D > 2 7 (v

. Ministry of Communications, Government of India

e

Home  IMS CLAIMS  PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 27-08-2026

Error loading news: HTTP error! status: 500
[®) Favaurites (Ctri+F)

Inbox

Claims and Policy Management

Others

Request ID Start Date End Date Status f Stage

est 1D dd-mm-yyyy ) dd-mm-yyyy B Select status

-

RequestID % Request Type % Policy Number % Office % Source ¥ Created At % Status %

SR-20260929171050-100000219 DUP_BOND_REQ 100000219 Solapur H.O Policy Management 29 Sept 2026, 5:10 pm Availa bisifbubE

Showing 1-1of1 R

Click here for next procedure

Jin/plipolicymanagement/non-financial-services/data-entry/duplicate ? 3 917 0 219 Designed and Developed by CEPT @ Copyright Department of Posts

5 g 1717
Q Search B mMm M o S G 9 59080026
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2% training.cept.gov.in/plipolicymanagement/non-financial data-ent uplicate-bond?requ

g @ Department of Posts . ° v

FLI RPLI Ministry of Communications, Government of India

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

=" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | @& PLI/RPLI services available | o8 Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banl

@ Home » Inbox *» Duplicate Bond Data Entry

Request ID

SR-20260929171050-100( m Reset

Click on Search

@ snipping Tool

Screenshot copied to clipboard
Automatically saved to screenshots fole

Markup and share

Desigred and Developed by CEPT yright Department of Posts

ENG |__|—:E o 17:18

29-09-2026
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23 training.cept.gov.in/plipolicymanagement/non-financia

& @ Department of Posts . o v

PLI RPLI munications, Government of India

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

=" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available |

FEE VERIFIED  Paid REASON FOR DUPLICATE BOND

Fees Collected: 100 LOST ]

Dispatch & Delivery Information

Fee Receipt Number * Fee Payment Reference * Dispatch Mode *

[ 20261449279674649136 ] [ 20261449279574649136 ] [ PHYSICAL ]

Shipping Address =

[ arya chowk ]
City * State * PIN Code *

[ solapur ] [ maharashtra ] [ 413601 ]
Remarks

[ Enter remarks (optional) ]

Required Supporting Documents

Uploaded Documents (0 of 3 Uploaded)

Select Document Type

AFFIDAVIT
PHOTO ID

Select 5-:5tarc'|‘g files customer cannot submit right n

Upload Documents as like FIR, Affidavit &
Photo ID

Data Entry Remarks

ENG . 17119
7 & 55.09-2026

]
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23 training.cept.gov.in/plipolicymanagement/non-financial- data-entry/duplicate-bond?requ

g @ Department of Posts . ° ~

FLI RPLY Ministry of Communications, Government of India

Home IMS5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

® Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online

& PLU/RPLI services available | of Speed Post, Express Parcel, Business Post services | % India Post P
REMMdIKS

= )

Required Supporting Documents

Uploaded Documents (3 of 3 Uploaded)

Select Document Type

FIR COPY.pdf AFFIDAVIT.pdf

View e - . I _
0260920171050-100000218_20260929172031

Dx SR-20

View

Data Entry Remarks

do nel

Submit Data Entry

Designed and Developed by CEPT & Copyright Department of Posts.
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India Post Application X  +

training.cept.gov.in/plipolicymanagement/non-

g = 90

FLl RPLI

nancial-services/data-entry/duplicate-bond?request=5R-20260929171050-100000219

Department of Posts

Ministry of Communications, Government of India
PLI Agent Management PLI Policy Issue POLICY MANAGEMENT
st, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner
REMdIKs

[ done

Home IMS CLAIMS

Required Supporting Documents

Uploaded Documents (3 of 3 Uploaded)

Select Document Type

[ Select type..

Duplicate Bond Data Entry Completed

|

FIR COPY.pdf
Dx 5R-20260020171050-100000219_20260020 172020

- View
10_20260029172021
PHOTO ID.pdf

Dx 5R-20260025171050-100000219_20260029 172041

Missing Documents

Close the Window

done

Submit Data Entry

BN Q Search

ENG

17:20
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Duplicate Bond

Approver
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Ministry of Communications, Government of India

ﬁg.

Home  Bag Management  BCP Solution  Core Insurance Solution  Customer Relationship  EFRM ~ Others ~ Business Date : 27-08-2026

Error loading news: HTTP error! status: 500

[®) Favourites (Ctri+F)

Insurance Management System g Inbox

3 inboxes available across your micro-services

Select a service to get started

Claims
Claims processing & appeals

Reports Track Claim Claims Processing

Goes to Inbox

LI Agent

nts, incent

O

J

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & documents

=r. Q Search ‘ y Er:f; L7



DOPIT 2.0 X +

23 training.cept.gov.in/empl

‘@3 Department of Posts 22 o F(sD
¥ = P e

=9 Ministry of Communications, Government of India

e

Home  Bag Management  BCP Solution  Core Insurance Solution  Customer Relationship  EFRM  Others Business Date : 27-08-2026

Error loading news: HTTP errorl status: 500

[®) Favourites (Ctrl+F)

Inbox
Claims and Policy Management

Request ID Start Date End Date Status / Stage

Select Other
"D Clear

Requests (1) Q, search request, policy,

Enter request ID dd-mm-yyyy ] dd -mm-yyyy ]

RequestID % Reguest Type % Policy Number % Office % Source % Created At 5 Status ¥

SR-20260928171050-100000213 DUP_BOND_REQ 100000219 Solapur H.O Policy Management 29 Sept 2026, 5:10 pm Available for Approver

Click on Available for Approver

B Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

B At ; 17:23
L b H ﬂ (84 "‘ T 29-09-2026




El india Post Application X+

23 training.cept.gov.in/plipolicymanagement/non-financial- pproval-r -2( 71050-100000219

a @ Department of Posts . e w

Bag Management mrfih Ministry of Communications, Government of India

Home Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM Others

x° Welcome to the Department of Posts — Stay updated with latest notificat

@ Home » Inbox > Duplicate Bond Approval

Service Request ID

5R-20260929171050-100000219

Click on Search

Designed and Der

ENG
IN




El india Post Application +

23 training.cept.gov.in/plipolicymanagement/non-financial-sen f: 7Te -2( 71050-100000

»

g @ Department of Posts . e v

Communications, Government of India

FLI RPLI

Home  Bag Management  BCP Solution  Core Insurance Solution  Customer Relationship EFRM Others

%" Welcome to the Department of Posts — Stay updated with latest notifications and services & Track your packages online & PLI/RPLI services available ok Speed Post, Express Parcel, Business Post services |
@ Home * Inbox > Duplicate Bond Approval

Service Request ID
[ 5R-20260929171050-100000219 ] m

Policy Details FREE_LOOK ACTIVE

jerified nary Record
Duplicate Bond Details
Fee Receipt Number Dispatch Mode Reason Remarks
[ 20261449279574649136 ] [ PHYSICAL ] [ LOST ] [ done ]
Address Line 1 City State PIM Code
[ arya chowk ] [ solapur ] [ maharashtra ] [ 413601 ]
Uploaded Supporting Documents

Uploaded Documents (3 of 3 Uploaded)
fridavit.pdf
View atnidavi p_ View

D & 00201

View




E India Post Applicaticn b3 +

training.cept.gov.in/plipolicymanagement/non-financial- pproval-nfs/dupl -2( 1050-1000002

a @ Department of Posts . e ~

Ministr Communications, Government of India

FLI RPLI

Home Bag Management BCP Solution  Core Insurance Solution ~ Customer Relationship EFRM Others
%  Welcome to the Department of Posts — Stay updated with latest notifications and services

l ZU£0 14492 196 14044 1 3D J l FHYSILAL J l US| J l aone J
Address Line 1 City State PIN Code
arya chowk ] [ solapur ] [ maharashtra ] [ 413601

Uploaded Supporting Documents

Uploaded Documents (3 of 3 Uploaded)

ﬁr__copy.pdf View affidavit.pdf N N View
C: SR-20 1 1 1 D: 020171050-100000213_2 172031

photo id.pdf -

~ View

SR-20

2041

Select Descripion

Approval Decision

Decision Remarks

Approve ] [ approved

Submit Dedision

Submit Decision

Deesigned and Developed by CEPT & Copymight Department of Posts

L] Q Search N Elrl:lf; LT b




India Post Application X  +

training.cept.gov.in/plipolicymanagement/non-financial-services/ap proval-nfs/duplicate-bond?request=5R-20260929171050-100000219

g. @ Department of Posts

FLl RPLI

Ministry of Communications, Government of India
Home  Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM  Others

lated with latest notifications and services | ¥ Track your packages online |

& PLI/RPLI services available |
L 2020 14492 195/ 4044 1 30

oi Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner
J L FHYSILAL

J L LI J L oone J
Address Line 1 City State PIN Code
[ arya chowk ] [ solapur ] [ maharashtra ] [ 413601 ]
Uploaded Supporting Documents
Duplicate Bond Approved Successfully
Uploaded Documents (3 of 3 Uploaded) g

fir_copy.pdf Vi
iew
Ox 5R-20260929171050-100000219_20260929 172020 20219_20260929172031

photo id.pdf
Dx 5R-20260025171050-100000219_20260020 172041

Missing Documents

Approval Decision Genrate Bond

Decision Remarks

1= )

[ Approve

Submit Decision

e o ENG
= Q Search iy

CE o 1726

29-09-2026
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Non-Financial Indexing

Duplicate Premium Book — Counter
User



Same procedure for other
non financial transactions



Users required

1) Counter user
2) CPC User
3) Approver



¥ DOPIT 2.0

training.cept.gov.in/

Claims
Claims processing & appeals

e

Track Claim Claims Submission

e Policy Iss
Puolic ance,

B od O oS

MNew Business Quotes Policy Indexing Reports Upload Policy Docs Track Proposal/Policy

M roiicy Mmt Collections

Policy servicing & collections

1108
I

Collection Special Group Collection Quote Generation Financial Indexing Non Financial Indexing

ko —

Track Request Receipt Cancellation Collection Reports Policy Lookup Missing Documents

m o Mg ® 2



+

ollections

a Department of Posts . e w

FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

® Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your pa

(@ Home > Collections

Collections

Select Collection Type Policy Number

cy number ] Add Policy

[ Renewal Collection Enter po

Renewal Collection

Initial Collection

Revival Collection

Loan Repayment

Policy Miscellanecus Collection

Agent Miscellaneous Collection

Mo Policies Added

Enter a policy number above and click Add Policy to begin.

Select Collection Type

Q Search




+

ollections

a @ Department of Posts

FLI RPLI Minis

ommunications, Government of India @ Policy Added successfully

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

& Welcome to th

(@ Home > Collections

Collections

Select Collection Type * Policy Number

Policy Miscellaneous Collection ] [ Enter po

Palicy Miscellaneous Collection 1 Policy Added

Policy Details
[ Search...
‘ Policy Mumber Customer Mame Product Plan Frequency Premium Charge Code Amount GST Total Payable Actions ‘
182008218 = RAM SUsxxH PLI AES MONTHLY 99 [ Enter 0 0
Chegque Dishonor Charges / \

Duplicate Policy Bond Charges
Total Policies: 1 Al Calculated Grand Total: 0

Conversion Charges
. ) p /
Duplicate Loan Receipt Book Charges

Duplicate Premium Receipt Book Charges

Payment Details

Select charges type

& fill all required fields for selected payment method.

Total Collection Amount F0 (Zero Rupees Only )

Payment Method ° Enter Amount

[ Cash ] [ Enter Amount {Max: 0} ]

Q Search




+

vices/collections

»

a @ Department of Posts . e ~

Communications, Government of India

FLI RPLI Minis

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

@ Home > Collections

Collections

Select a colle type, add multiple policies, calculate, and process payment for all at once

Select Collection Type * Policy Number

¥ AUmoer

Palicy Miscellaneous Collection ] [ Enter po

Palicy Miscellaneous Collaction 1 Policy Added

Policy Details

[ Search..
‘ Policy Mumber Customer Name Product Plan Frequency Premium Charge Code Amount GST Total Payable Actions
189088218 RAM SUxocH =L AEA MONTHLY 99 Duplicate Premium Receipt Book Charges ] [ 20 0 T20

Total Policies: 1  Grand Total: ¥20

Payment Details

Total Collection Amount F20 (Twenty Rupees Only )

Payment Method ° Enter Amount

(s )

Authorize Payment — 320

Deesigned and Developed by CEPT & Copyright Department of Posts

ENG ; 09:25
Q Search N (B 30-09-2




El collections — PLI 2.0 +

o=

2% training.cept.gov.in/plipolicymanagement/pol collections

»

8 @ Department of Posts . e v

Ministry of Communications, Government of India

FLI RPLI

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MAMAGEMENT

@ Home > Collections

Collections

Select a colle type, add multiple policies, calculate, and process payment for all at once

Select Collection Type * Policy Number
Policy Miscellaneous Collection ] [ Enter po umber
Policy Miscellaneous Collection 1 Policy Added
Policy Details
[ Search...
‘ Policy Mumber Customer Mame Product Plan Frequency Premium Charge Code Amount GST Total Payable Actions
1290868218 RAM SUmocH PLI AEA MONTHLY 99 Cuplicate Premium Receipt Book Charges ] [ 20 0 20

Total Policies: 1  Grand Total: 20

Payment Details

?20 { Twenty Rupees Only )

Total Collection Amount

Click on Authorized payment

Authorize Payment — 320

Select Mode Insert amount

Rules/Guidelines

Designed and Developed by CEPT & Copyright Department of Posts




~  E] collections —PLI 2.0 X  +

< : (&) 23 training.cept.gov.in/plipolicymanagement/policy-services/collections

Receipts Generated

Policy: 100000218

= 9b1dabfa-8a5d-4b07-...

& ance you click the Continue button ‘

Click on Print




DOPIT 2.0 +

2% training.cept.gov.in/empl

rtal/ims

e

Track Claim

Claims Submission

12

Reports

O oS

Upload Policy Docs Track Proposal/Policy

Quote Generation

Click on non financial transactions

o —
o —
.

Financial Indexing Non Financial Indexing

Collection Reports

Policy Lookup Missing Documents

~ v
Policy Issue
Policy 1de
MNew Business Quotes Policy Indexing
~ -
Policy Mgmt
Fol collectrons
Collection Special Group Collection
~ -
ke
Track Request Receipt Cancellation
& i e 1 e

in/plipolicymanagement,

raining.cept.g

ces/non-financial-s

Designed and Developed by CEPT &

pyright Department of Posts

ENG I:,? o

IN




E MFS Indexing - Policy Services +

o=

2% training.cept.gov.in/plipolicymanagement/pol vices/non-financial-serv

8 @ Department of Posts . e v

FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MAMAGEMENT

=" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | & Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

(@ Home > Non Financial Indexing

e Non Financial Indexing

ew non-finandia 'EquEt

Select Service Policy Mumber Date

[ Select an option Enter Pe Mumber ] [ 30-09-2026 [ Reset

Select an option
Customer Request
Agent Change

?:F:“I*i'c_a:"e::cr:p: Book . CIiCk on fetCh
Assignment/ReAssignment Enter pollcy number

MNomination

Billing Method / Frequency

Click Premium receipt book

Desigred and Developed by CEPT yright Department of Posts




E MFS Indexing - Policy Services +

training.cept.gov.in/plipolicymanagement/po vices/non-financial-serv

a @ Department of Posts . e w

FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

«" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | @ PLI/RPLI services available | ofi Speed Post, Express Parcel, Business Post services | 1 India Post Payments Bank - Your trusted banking pa

(@ Home > Non Financial Indexing

e Non Financial Indexing

new non-financial request

Select Service Policy Number Date

[ Premium Receipt Book ] [ 100000218 ] [ 30-09-2026 Reset

PD“C}" Details FREE_LOOK ACTIVE
Verified 4

Premium Receipt Book Request

Requeast a new receipt book by validating payment details and pr:

ding shipping address

Validate Payment for Receipt Book

d in led)

Validate Payment Details

before reguesti

Click on Validate Payment Details

Designed and Developed by CEPT yright Department of Posts

Q, Search , ENG [, 09:27

30-03-21

IN



E MFS Indexing - Policy Services - ¥ +

2% training.cept.gov.in/plipolicymanagement/policy-services/non-financial-services

& Department of Posts . e v

ymmunications, Government of India

FLI RPLI

Home  Booking Solution IMS CLAIMS  PLI Policy Issue POLICY MAMAGEMENT
" Welcome to the Department of Posts — Stz

nancial Indexing

on-financial request

@ NonfFi

Select Service Policy Number Date

[ Premium Receipt Book ] [ 100000218 ] [ 30-09-2026 Reset

PD“C}" Details FREE_LOOK ACTIVE
Verified Summ. rd

Premium Receipt Book Request

Requeast a new receipt book by validating payment details and providing shipping address

Requested Quantity * Fee Receipt Number * Transaction Date *

[ 1 ] [ 20261486694089653168 ] [ 30-09-2026

Reason * Remarks

[ tomm ] [ Enter additional remarks

Shipping Address *

[ arya chowk

City * State = PIN Code *

[ solapur ] [ maharashtra ] [ 413601

Rules/Guidelines
Designed and Developed by CEPT &

L Q Search "




D MFS Indexing - Policy Services X

yn-financial-se

c 23 training.cept.gov.in/plipolicymanagement

Request Indexed Successfully

(*) Reguest Submitted

Your reguest has been submitted su sfully. Ple generate the receipt for the customer.
Request ID: 930092912-100000.
Policy Number:
Request Type:

Category:

[ Generate Receipt

Click on Generate Receipt

l. i Q Search i | . H B A

@
0

@ Receipt Book request submitted
successhully

—~ ENG 09:28
o & IN B 30-09-2026




Receipt Generated

Policy: 100000218

=  75b49dle-f02...

Sontinue

Print



Approver



Department of Posts

5 ...
Ministry of Communications, Government of India

i India

Home  BagManagement BCP Solution  Core Insurance Solution  Customer Relationship EFRM  Others

Error loading news: HTTP error! status: 500

@ Favourites (Ctrl+F)

Insurance Management System

Select a service to get started

@ Claims
Claims processing & appeals

.i.a.?.

Reports Track Claim Claims Processing

PLI Agent
Agents, incentives & leads

J

Agent Management Agent Incentive Management PLI Employer Management

='. Q Search

Welcome, SUKDED

Business Date : 30-09-2026

Q Inbox

3 inboxes available across your micro-services

Click on Inbox

ENG A 09:33
(ul}}
IN ? ! 30-08-2026




Ministry of Communications, Government of India

Welcome, SUKDEQ

Business Date : 30-09-2026

i India Post

Home  Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM  Others v
Error loading news: HTTP error! status: 500
|_1°| Favourites (Ctrl+F)

Inbox

Claims and Policy Management

v1.1.3

Request ID

Enter request ID

Requests (2)

Start Date

dd-mm-yyyy

End Date

dd-mm-yyyy

Status / Stage

Select status

Q, search request, policy, type or status

Available for Approver

PRB-20260930092912-100000218 PRB Request 100000218 Solapur H.O Policy Management 30 Sept 2026, 2:29 am

Available for Approver

PRB-20260929175608-100000219 PRB Request 100000219 Solapur H.O Policy Management 29 Sept 2026, 5:56 pm

Showing 1-2 of 2 Rows per page: | 10 &« ¢ Page1of1

Click on Available for Approver

Im_Rules/Guidelines

- https://training.cept.gov.in/plipolicymanagement/non-financial-services/approval-nfs/receipt-boo... Designed and Developed by CEPT @ Copyright Department of Posts

= = ENG ; 09:34
| L =! Q Search A b/ H = | o D ' IN T @ 30-09-2026



El india Post Application

C | O httpsy//training.cept.gov.in/plipolicymanagement/non-financial-services/approval-nfs/receipt-book?request=PRB-20260929175608-100000219

E!_]’ Department of Posts

PLI RPLI Ministry of Communications, Government of India

Home Bag Management BCP Solution Core Insurance Solution Customer Relationship EFRM Others

%" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | @& PLI/RPLI services available | i Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

@ Home > Inbox > Receipt Book Approval

Service Request ID

PRB-20260929175608-100000219 ‘

Click on Search

I Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

= = e ENG ; 09:34
L b h a oI i IN F 30-09-2026



El india Post Application

o~

C | @ httpsy/ftraining.cept.gov.in/plipolicymanagement/non-financial-services/approval-nfs/receipt-book?request=PRB-20260929175608-100000219

& Department of Posts

PLI RPLI Ministry of Communications, Government of India

Home Bag Management BCP Solution Core Insurance Solution Customer Relationship EFRM Others

%~ Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packz

. Policy Details FREE.LOOK ACTIVE
Verified Policy Summary Record

Receipt Book Details

Fee Receipt Number Fee Payment Reference Requested Quantity Fee Amount

‘ ‘ 5C-1485541553840464 ‘ 1 ‘ 20

‘ 20261485541554037072

Address City State PIN Code

‘ arya chowk ‘ ‘ solapur ‘ maharashtra ‘ 413601

Approval Decision

Decision Remarks

[ Select an option ]

Approve

Rejct Click here for option

Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

ENG L—j o 09:34

nr |
Em Q Search P IN 30-09-2026




El india Post Application

ol

C | @ httpsy/ftraining.cept.gov.in/plipolicymanagement/non-financial-services/approval-nfs/receipt-book?request=PRB-20260929175608-100000219

& Department of Posts

PLI RPLI Ministry of Communications, Government of India

Home Bag Management BCP Solution Core Insurance Solution Customer Relationship EFRM Others

g Speed Post, Express Parcel, Business Post services | # India Post Payments Bank - Your trusted banking partner

. Policy Details FREE.LOOK ACTIVE
Verified Policy Summary Record

Receipt Book Details

Fee Receipt Number Fee Payment Reference Requested Quantity Fee Amount

‘ 20261485541554037072 ‘ 5C-1485541553840464 1 ‘ 20

Address City State PIN Code

‘ arya chowk ‘ ‘ solapur maharashtra ‘ 413601

Approval Decision

Remarks

Approve

Submit Decision

Click on Submit Decision
@ Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

ENG 09:35

='. Q Search I i N =Y 3008200




B [ D) O

Department of Posts
Ministry of Communications, Government of India

Home Bag Management BCP Solution Core Insurance Solution Customer Relationship EFRM Others

Policy Details FREE_LOOK ACTIVE
Verified Policy Summary Record

Receipt Book Approved Successfully

Receipt Book Details

.:::3::. Receipt Book Approved Successfully

Fee Receipt Number Fee Payment Reference . B : Fee Amount

[ 20261485541554037072 ] [ SC-1485541553840464 ] [ 20

Address City SRR PIN Code

[ arya chowk } [ solapur S ] [ 413601
RECEIPT BOOK

NON-FINANCIAL

Go To Inbox

Approval Decision

Decision

[ Approve

i@ Rules/Guidelines

Designed and Developed by CEP right Department of Posts

n @R I RomMEBCHEER c a e




Work in Progress



Users required

1) Counter user
2) CPC User
3) Approver



Nomination Change

Counter Oper



DOPIT 2.0 . +

training.cept.gov.in/employ

B Claims

Claims processing & appeals

e

Track Claim

Claims Submission

o

¥r £ Incognito

oS

Track Proposal/Policy

Policy Issue
Policy issuance, indexing & documents
E l 3
Mew Business Quotes Policy Indexing Reports Upload Policy Docs
Policy Mgmt | k f . I
° Policy servicing & collections C IC On go to non InanCIa
Indexing
o’ —
o -
- —
Collection Special Group Collection Quote Generation Financial Indexing
h
[ )
Track Request Receipt Cancellation Collection Reports Policy Lookup

Non Financial Indexing

Non Financial Indexing

—

Missing Documents

aining.cept.go

Q Search

ENG L—j o 12:59

IN 30-08-2026




on-financial-serv

g @ Department of Posts . e v

Ministry of Commu tions, Government of India

= o i FLI mPLI

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT
& Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | o Speec

(@ Home > Mon Financial Indexing

@ Non Financial Indexing

a new non-financial request

Select Service Date
[ Se . C:‘:.on ol " ] [ 30-09-2026 ] “ [ RESEt

Select an option

Customer Reguest

Agent Change

Duplicate Eond

Premium Receipt Book
Assignment/ReAssignment
Momination

Billing Method / Frequency

Select Service

Desigred and Developed by CEF

Q Search




E NFS Indexing - Policy Services ar [m]

training.cept.gov.in/plipolicymanagement/po vices/non-financial-services ¥ £ Incognito

a @ Department of Posts . e w

FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

%" Welcome to the Department of Posts — Stay updated with latest notifications and services © Track your packages online & PLI/RPLI services available gk Speed Post, Express Parcel, Business Post service

(@ Home > Non Financial Indexing

e Non Financial Indexing

ew non-financial request

Select Service licy Number Date

Nomination MH-‘G‘BQB-CSl Z ] [ 30-05-2026 et Reset

Insert Number & Fetch

Designed and Developed by CEPT yright Department of Posts

Q Search LN Elr:f; LT




El NFS Indexing - Policy Services - X +

training.cept.gov.in/plipolicymanagement/po vices/non-financial-serv

FLI RPLI

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

ess Post services #& India Post Payments Bank - Your trusted banking partner

(@ Home > Non Financial Indexing
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Select Service Policy Number Date
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. Policy Details  ACTIVE
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Policy Nomination Change

Verify policy eligibility and record nominee details for indexing

Add Nominee Details
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Salutation Mame Gender Relationship Share (%) DOB Action
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Documents Checklist
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Error loading news: HTTP error! status: 500
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Claims processing & appeals

Go to Inbox

.?T?.

Reports Track Claim Claims Processing

PLI Agent
Agents, incentives & leads

J B

Agent Incentive Management

https://training.cept.gov.infemployeeportal/ims/inbox PLI Employer Management

- = ENG ;
| B =.. Q Search i | O m )| > M, 7 i CF o



DOPIT 2.0

3 https://training.cept.gov.in/femployeeportal/ims/inbox/others

Department of Posts

¥
Ministry of Communications, Government of India

Home  Bag Management BCP Solution  Core Insurance Solution  Customer Relationship  EFRM  Others Business Date : 30-09-2026

Error loading news: HTTP error! status: 500
E] Favourites (Ctrl+F)

Inbox
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1001893 NOMINATION_CHANGE MH-161898-CS 24360038 Policy Management 30 Sept 2026, 1:41 pm Available for Approver
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— 7 PLI RPLI Ministry of Communications, Government of India

Home Bag Management BCP Solution Core Insurance Solution Customer Relationship EFRM Others

#" Welcome to the Department of Posts — Stay updated with latest notifications and services | ® Track your packages online | @& PLI/RPLI services available | @i Speed Post. Express Parcel, Business Post services | # India Post Payr

Uploaded Documents (3 of 3 Uploaded)

Nomination Form.pdf Request Approved Successfully
ID: 1001893_20260930134819

(+) Nomination Approved Successfully

Address Proof.pdf
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Missing Documents
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Al DEPARTMENT OF POSTS, INDIA
E& POSTAL LIFE INSURANCE

PLI RPLI Solapur H.O ey
NR_RAILWAY STATION SOLAPUR, SOLAPUR, Maharashtra Circle, 413001 | Phone: 2172621082

Ref / Request ID: 1001893 Date: 30-09-2026

To,
SU00000M XK XXS

Subject: Endorsement of Nomination Modification for Policy No. MH-161898-C3

Sir / Madam,

With reference to your application regarding nomination change/registration for Policy Number MH-161898-CS (PLI - Suraksha), we
are pleased lo inform you that the updated nomination details have been verified and successfully endorsed in the official records.

Effective Date of Change: 30-09-2026

Endorsed Nominee Details:

S.No Nominee Name Relationship Gender Share (%) DoB
1 MR PVISH P LEGAL_GUARDIAN MALE 100% 18-06-1984

Please keep this endorsement letter safe along with your original policy document.

Place: Solapur H.O Postmaster / CPC In-Charge
Date: 30-09-2026 Solapur Division
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. Policy Details FREE_LOOK ACTIVE
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(®) Request Submitted Successfully

Request Indexed Successfully

() Request Submitted

Your request has been submitted successfully. Please generate the receipt for the customer.

Request ID: 1790757
Policy Number: 000000721
Request Type: BILLING_FREQUENCY_CHANGE
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Click here for Generat Generate Receipt
Receipt '

mr Q Search B § e E ) & (f'”) e ENG ) 13:59

IN 30-08-2026



Billing Method

QC



Home

[¥ Favourites (Ctri+F)

DOPIT 2.0 > +

training.cept.gov.in/employeep

IMS CLAIMS ~ IMS Data Verification  PLI Agent Management

Claims
Claims processing & appeals

Reports

PLI Policy Issue  POLICY MANAGEMENT

Track Claim

Department of Posts
Ministry of Communications, Government of India

Error loading news: HTTP error! status: 500

Insurance Management System

Select a service to get started

Claims Processing

PLI Agent
Agents, incent

Agent Management

Policy Issue
Policy issuance, indexing & documents

eportal/ims/inbox

S

Agent Incentive Management

nr
= Q Search

PLI Employer Management

Go to Inbox

D 2 » T (m

Business Date : 30-09-2026

Inbox

3 inboxes available across your micro-services

ENG L—j o 14:01

IN

30-08-2026



DOPIT 2.0

23 training.cept.gowv.in/ D al/imsfinbox/others

'@z Department of Posts 5
N P Cimars vew:

I @ T AR
Ministry of Communications, Government of India
nemy e whia Pos

Welcome, AMOL

Business Date : 30-09-2026

Home  IMS CLAIMS  IMS Data Verification ~ PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT

Error loading news: HTTP error! status: 500
[¥ Favourites (Ctri+F)

Inbox
Claims and Policy Managerment

Request ID Start Date End Date Status / Stage

dd-mm-yyyy | dd-mm-yyyy O ct status

Select option a s

Created At % Status ¥

Requests (1)

ReguestID Reguest Type * Policy Number % Office ¥ Source ¥
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Policy Details AcTIVE

Verified Policy Summary Record

Indexed Details

Request Type

Change Type Current Value Requested Value

BILLING_FREQUENCY_CHANGE ‘ FREQUENCY_CHANGE ‘ MONTHLY ‘ YEARLY

Uploaded Documents (0)

No uploaded documents found.

Approval

Approval Decision Remarks

)Approve <
& Submit Approval
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(¥) resource updated successfully
Request Approved Successfully
(©) Approval Completed
The request has been approved su
Request ID: 1790757018098
Policy Number: 0000007212428
Request Type: BILLING_FREQUENCY_CHANGE
Change Type: YEARLY
Status: COMPLETED
New Approval
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Department of Posts
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© Track your packages online | @& PLI/RPLI services available | gi Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner

o) Home > Non Financial Indexing

® Non Financial Indexing

ndex a new non-financial request

Select Service

Policy Number

Agent Change ‘ 100000219

Policy Details FREE LOOK ACTIVE

Verified Policy Summary Record

Agent Change Request

Validate the new agent and submit the request for indexing

CURRENT SERVICING AGENT

Not Available

Insert Policy Number

Insert Agent ID or Search Agent

Validate Agent

| 2

Validate Agent Search Agent

Q Search
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Search Agent

Search Agent By
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Search Agent

Search Agent By

Name + Date of Birth Mobile Number PAN Number

Agent Name

manoj

AG E AGENT
MANOJ GORE DEEMP01052344

mr

AGENT TYPE

DEPARTMENTAL EMPLOYEE

Q Search

Date of Birth

07-04-1988

STATUS

ACTIVE

(® 1agent found

Click on Submit
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18 . Policy Details FREE LOOK ACTIVE
Verified Policy Summary Record

18 Agent Change Request
Validate the new agent and submit the request for indexing
CURRENT SERVICING AGENT Existing
-

N Not Available

PROPOSED NEW AGENT CODE *

DEEMP(1052344 ‘ Validate Agent Search Agent

18 i _ ) . _ . . Validate Agent Code
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PROPOSED NEW AGENT CODE *

DEEMPQ1052344 Validate Agent Search Agent

Know the Agent Code? Enter it above and click Validate Agent. Don't know the code? Click Search Agent to find by Name, DOB, Mobile, or PAN.

Verified Agent Information

AGENT NAME AGENT TYPE OFFICE STATUS
MANOJ GORE DEPARTMENTAL_EMPLOYEE N/A ACTIVE

Reason * Remarks

[ NO DATA mrter additional remarks

Insert reason & Click on
Document Checklist

Documents Checklist
Verify and confirm submitted documents

Identity Proof Agent Change Form

Click on Submit
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Request Indexed Successfully

(®) Request Submitted

Your request has been submitted successfully. Please generate the receipt for the customer.

Request ID: ) 0930141404-100000219
Policy Number: 100000219
Request Type: AGENT_CHANGE

Category: NON_FINANCIAL

Click on Generate Receipt
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[®) Favourites (Ctrl+F)

Claims
Claims processing & appeals

Reports

PLI Policy Issue POLICY MANAGEMENT

Track Claim

Department of Posts

Ministry of Communications, Government of India

Error loading news: HTTP error! status: 500

Insurance Management System

Select a service to get started

Claims Processing

o PLI Agent
Agents, incent

Agent Management

Policy Issue
Policy issuance, indexing & documents

4

Agent Incentive Management

PLI Employer Management

='. Q Search
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Business Date : 30-09-2026

[w) Inbox
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Claims and Policy Managerment

Request ID Start Date End Date Status / Stage

Enter request ID dd-mm-yyyy ] dd -mm-yyyy O Select status

ReguestID Request Type ¥ Policy Number % Office % Source ¥ Created At & Status ¥
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@ Home > Inbox > Agent Data Entry

Request ID

SR-20260930141404-100( Search

Reset

Policy Details

derified Polic

FREE_LOOK_ACTIVE

mmary Record

Agent Change Request Details

Validate the new agent and submit the request for processing

CURRENT SERVICING AGENT

Not Available

PROPOSED MNEW AGENT CODE *

DEEMPO1052344

the Agent Cos

nter it above

nd click Validate Agent. Don't know the code? Jick Search Agent.

Department of Posts
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& Welcome to the Department of Posts — Stay updated with latest notifications and services

Verified Agent Information

AGENT NAME

AGENT TYPE OFFICE STATUS
MANOJ GORE DEPARTMENTAL_EMPLOYEE N/A ACTIVE
Reason
[ NO DATA

] Validate Agent

Search Agent

Existing

Clear

Q Search
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Department of Posts
PLI Policy Issue
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POLICY MANAGEMENT

Verified Agent Information

&
* ° \’
AGENT NAME

%" Welcome to the Department of Posts — Stay updated with latest notifications and services |
MANOJ GORE

© Track your packages online
AGENT TYPE

I & PL/RP
OFFICE STATUS
DEPARTMENTAL_EMPLOYEE N/A ACTIVE
Reason
MO DATA
Uploaded Documents (1 of 3 Uploaded)

Select Document Type

Identity Proof

] Uplead Document

Agent Change Form.pdf

Dr SR-202609301414

Upload Documents

:denﬁtyp&m‘C“Ck On Smeit
“ Data Entry

Remarks

Data Entry remarks.
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Verified Agent Information

AGENT NAME AGENT TYRE OEFICE STATUS
MANOJ GORE DEPARTMENTAL_ EMPLOYEE N/A ACTIVE
Reason
[ MO DATA ]
Data Entry Submitted Successfully

Uploaded Documents (2 of 3 Uploaded) equest has bee e
Select Document Type
[ Se e ]

Agent Change Form.pdf - - View

D: SR-20260930141404-100000219_20260930141627 FENUING_AFFRVAL M0219_20260930141716

Close the POP or Go

Missing Documents tO | n bOX

Select outstanding files customer cannot submit right now

Remarks

Data Entry remarks.

Submit Data Entry
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Error loading news: HTTP error! status: 500
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Insurance Management System

Select a service to get started

[J Claims
Claims processing & appeals
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Reports Track Claim Claims Processing

PLI Agent
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Request ID Start Date

Enter request ID dd-mm-yyyy

equests (1)
RequestID %

Request Type %

SR-20260930141404-100000219 AGENT_CHANGE_REQ

Error loading news: HTTP error! status: 500
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Claims and Policy Management
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End Date

dd-mm-yyyy

Policy Number % Office & Source ¥

100000219 Solapur H.O Policy Management

Status / Stage

Select status

Created At %

30 Sept 2026, 2:14 pm

Others

A3

Click on Others

(), Search request, policy, type or status

Status %

Available for Approver
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Current Agent Code New Agent Code Requested New Agent Name

Reason

" Welcome

‘ DEEMP01052344 MANOJ GORE

NO DATA

Uploaded Documents (2 of 2 Uploaded)

AGENT CHANGE FORM.pdf ID PROOF.pdf
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ycuments

Approval Decision
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Approve
Reject
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Uploaded Documents (2 of 2 Uploaded)

AGENT CHANGE FORM.pdf ID PROOF.pdf
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Missing Documents

Approval Decision

Decision Remarks
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