HRAT SID

BIb Te-3TeT Adl

e

India Post

Dak Sewa-Jan Sewa

INSURANCE
MANAGEMENT
SOLUTION

Salient Features | Operational Overview |

Centre for Excellence in Postal Technology ™,
Department of Posts ® Ministry of Communications ® Government of India

Created By
Vishwesh Pathak

Trainer Solapur Division
Solapur 413001

9822825206



Financial Transaction



Revival

Counter PA



DOPIT 2.0

() https://training.cept.gov.infemployeeportal/ims

M Department of Posts

Ministry of Communications, Government of India Welcome, SUNITA

:

et Inciia Post

Home Booking Solution ~ IMS CLAIMS CIRECGITATR CHIEE POLICY MANAGEMENT Business Date : 30-09-2026
Error loading news: HTTP error! status: 500

E] Favourites (Ctrl+F)

Insurance Management System

Select a service to get started

@ Claims
Claims processing & appeals

D

Track Claim Claims Submission

Policy Issue
Policy issuance, indexing & docurments

B l~ O oS

https://training.cept.gov.in/plipolicymanagement/unified-dashboard Policy Indexing Reports Upload Policy Docs Track Proposal/Policy

" 0 oM ®or o
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i 1
InPrivate -

< ( | (@ httpsy//training.cept.gov.in/employeeportal/ims

[Y Policy Issue
Policy issuance, indexing & documents

B .3 d O oS

New Business Quotes Policy Indexing Reports Upload Policy Docs Track Proposal/Policy

Policy Mgmt
Policy servicing & collections

B ]
Collection Special Group Collection Quote Generation Financial Indexing Non Financial Indexing
Financial Indexi

. - L. - L. -

I

Track Request Receipt Cancellation Policy Lookup Missing Documents
L. o - - L o . o L. o
I@ Rules/Guidelines
Designed and Developed by CEPT ©@ Copyright Department of Posts v

https://training.cept.gov.in/plipolicymanagement/policy-services/common-index
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& (O | O httpsy/ftraining.cept.gov.in/plipolicymanagement/policy-services/common-index A <y -T':'E InPrivate :

:!I!j Department of Posts

FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

%~ Welcome to the Department of Posts — Stay updated with latest noti

Fan . . .
() Home > Financial Indexing

Financial Request Indexing

ndex a new financial request

Select Request Type Policy Number Effect Date

[Revi\.ral ] [ Enter policy number J {30—09—2026

Revival

Loan
Commutation
Surrender
Reduced Paid up

Conversion

1) Select revival request 2) Insert Policy Number 3) Click on fetch

Ig Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

’.' Q Search i | L/ h B ™ !
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€ (& | O httpsy//training.cept.gov.in/plipolicymanagement/policy-servicesfcommon-index

g !‘y Department of Posts

- 1 o T PLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

i& India Post Payments Bank - Your trusted banking partner

Pt . . .
() Home > Financial Indexing

Financial Request Indexing

ndex a new financial request

Select Request Type Paolicy Number Effect Date

[ Revival J [ R-UP-EA-109333 ] [ 30-09-2026

Policy Details

Policy Number: R-UP-EA-1093330 Customer: SHxooooooool Product Type: RPLI
Product Category: EA Sum Assured: 340,000 Premium: 228

Paid To Date: 31 Mar 2024 Maturity Date: 14 Nov 2026 Current Status: ACTIVE_LAPSE

Eligibility Status:  Eligible

Step 2: Generate Quote

Number of Installments

1 ==

Select months & Click on Generate Quote




s D Indexing - Policy Commutation -
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& (C | () httpsy//training.cept.gov.in/plipolicymanagement/policy-services/common-index

g S E‘!j @ Department of Posts

1 i e PLI RPLI Ministry of Communications, Government of India

Home Booking Selution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

«~ Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online |

Product Category: EA Sum Assured: 340,000 Premium: 228

Paid To Date: 31 Mar 2024 Maturity Date: 14 Nov 2026 Current Status: ACTIVE_LAPSE

Eligibility Status:  Eligible

Step 2: Generate Quote

MNumber of Installments

L ) =

I

Select months & Click on Generate Quote

jw)
(=]

illed and signed)

'r underwriting requirement

zd documents have been $bmitted and verified.

2
3
4
5
B
7
8
9
1

o]

L

A
Remarks (optional)

Enter Remarks If Any

I Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts
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& (C | () httpsy//training.cept.gov.in/plipolicymanagement/policy-services/common-index

g i E‘g Department of Posts

PLI RPLI Ministry of Communications, Government of India

Home Booking Selution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT
#" Welcome to the Depart

Step 2: Generate Quote

MNumber of Installments

Generate Quote ‘ Reset

Revival Quotation

Valid Till 30 Sept 2026

Interest \ [ Revival Amount '|

\ ¥8.010.00

T A
( Revival Type \ [ Premium Due
[ ¥

Lumpsum ;)\ T6,840.00 J L T1.170.00

/
( Total GST
| z910.00

Total Payable

\ ¥8,920.00

n
nstallments \ [ PerInstallment

\

Documents to be Submitted
= Revival Application Form (duly filled and signed)
» Medical Certificate
» KYC Documents (if required)
» Employer Certificate if necessary
= Any additional documents as per underwriting requirement

| confirm that all the required documents have been submitted and verified.

Click on Check Box

Remarks (optional)

-

Enter Remarks If Any

=m : — : ~ ENG i 1450
- Q Search - IN L7 30-09-2026
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& (C | () httpsy//training.cept.gov.in/plipolicymanagement/policy-services/common-index

W Department of Posts

PLI RPLI Ministry of Communications, Government of India

Home Booking Selution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT
%~ Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | @& PLI/RPLI services available | @i Speed Post, Express Parcel, Business Post services | & Indial

NuUmpern on Inswanments

Generate Quote Reset

Revival Quotation
_ ~ ~ ~ ~

P
|" Revival Type Y [ Premium Due VY [ Interest | Revival Amount |
\ Lumpsum /) \ T6,840.00 /| T1.170.00 / \ %8,010.00 /
AN . /N PN A

Valid Till 30 Sept 2026

[ Total GST Y\ [ Installments Y\ [ PerInstallment \ [ Total Payable
| %@i0.00 | | =0.00 | | %8,920.00
\. N N

Documents to be Submitted
» Revival Application Form (duly filled and signed)
» Medical Certificate
» KYC Documents (if required)
+ Employer Certificate if necessary
» Any additional documents as per underwriting requirement

| confirm that all the required documents have been submitted and verified.

Remarks (optional)

Enter Remarks If Any

Click on Submit Request

I Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

ENG I:E o 14:51
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- n Indexing - Policy Commutation - || X T — fu] X

< C | @ https//training.cept.gov.in/plipolicymanagement/policy-services/common-index <= InPrivate

Close the POP window

Request Indexed Successfully

(©) Request Submitted
Your request has been submitted successfully.
Please generate the receipt for the customer.

Request ID: 1002207
Policy Number: R-UP-EA-10593330
Request Type: REVIVAL

Category: FINANCIAL

Print Receipt l[ Home l

| - [l =) I ENG 14i51
" Q Search H § ™ a8 x G e A



v [El Indexing - Policy Commutation - || X _ 3 X

& (O | @ httpsy//training.cept.gov.in/plipolicymanagement/policy-services/common-index AY ) o= InPrivate"

Receipt Generated

Policy: R-UP-EA-1093330

Counter: 1 r C Counter: 1

-~ @ . ENG 14:51
| B ,-' Q Search | ! H u ¥ i (.’ 5] A (o B LF 30-09-2026
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Department of Posts D = » F (v

Ministry of Communications, Government of India Welcome, VICKY

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[®) Favourites (Ctri+F)

Insurance Management System Inbox

Select a service to get started 3 inbor~< available across your micro-services

Claims
Claims processing & appeals

Reports Track Claim Claims Processing Claims Submission

Q

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & documents

R v y ENG 2 14:52
HE Q Search IN L7 30-09-2026
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23 training.cept.gov.in/ al/ims/finbox/others e f Incognito

@a Department of Posts 2o F v
5o = P Cimars vewr

i Ministry of Communications, Government of India

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[¥) Favourites (Ctri+F)

Inbox
Claims and Policy Managerment

Others

Request ID Start Date End Date Status / Stage

dd-mm-yyyy O dd-mm-yyyy |

Enter req

Requests (1)

ReguestID Request Type % Policy Number Office % Source ¥ Created At % Status ¥

1002207 REVIVAL R-UP-EA-1093330 Solapur HO Policy Services 30 Sept 2026, 8:22 pm Available for DE

Showing 1-1of 1 Row 10 <« Page 1 of 1 > »

B Rules/Guidelines
Designed and Developed by CEPT @ Copyright Department of Posts

B Q, Search 3 | LT L7 30-09-2026




E DataEntry - Policy Revival - IND X ar [m]

training.cept.gov.in/plipolicymanagement/po \ ) h g £ Incognito

»

a @ Department of Posts . ° ~

Communications, Government of India

FLI RPLI Minis

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

«" Welcome to the Department of Posts — Stay updated with latest notifications and services | # Track your packages ¢

@ Home > Inbox > Revival Data Entry

@ Revival Data Entry

Enter revival request details

Policy Summary

POLICY NUMEBER REQUEST ID CREATED DATE CUSTOMER NAME
R-UP-EA-1093330 - 30 Sept 2026 SH00000000L
PRODUCT NAME CURRENT PREMIUM SUM ASSURED PAID TO DATE
Gram Santosh 228 40,000 31 Mar 2024

Indexed Quote Details i ,
Entered information awaiting Data Entry LN SN Gener sh Quote

Revival Type Premiurn Due nterest ival Amount
lumpsum 6,840 1,170 8,010

Total GET nstallmenits Per Instaliment Total Payable
910 1 0 8.920

Uploaded Documents (0 of 5 Uploaded)

Select Document Type

Missing Documents
Select outstanding files customer cannot submit right now

Medical Examiner Code Medical Examiner Mame Remarks

[ Search examiner code ][ Verify ] [E:-:al“'"er"an'e ] [il‘:erren'arks

y ENG : 14:53
Q Search N (L 30-08-202




El Databntry - Policy Revival - IND X + -

23 training.cept.gov.in/plipolicymanagement/poli val/dat e D02 £ Incognito

& @ Department of Posts . o v

PLI RPLI ommunications, Government of India

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

=" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | oi Speed Post, Express Parc

Gram Santosh 3228 740,000 31 Mar 2024

Indexed Quote Details Valid Till 30 Sept 2026
Enterad information awaiting Data Entry

=l Tvpe urn Due
lumpsum 6,840

nit
1,170

Total G5T nstallments Per Installment Total Payable

910 1 0 38,920

Uploaded Documents (1 of 5 Uploaded)

Select Document Type

[ Medical Certificate ] Upload Document

Qriginal Policy Bond

Identity Proof
Address Proof
Medical Certificate

View

Missing Documents
Select outstanding files customer cannot submit right now

Medical Examiner Code Medical Examiner Name Remarks

Search examiner code ][ Verify ] [EZ—IEI"""‘E“‘&TE ] [Er:erre‘varks ]

Submit Data Entry

Designed and Developed by CEPT & pyright Department of Posts

Q Search 3 | -i. n H “»




Uploaded Documents (2 of 5 Uploaded)

Select Document Type

Revival Application Form.pdf Medical Certificate.pdf

- e View I . View
D- 1002207 _20260930145435 D 1002207_20260030145504
Missing Documents
Select outstanding files customer cannot submit right now
Medical Examiner Code Medical Examiner Name Verified Remarks
MH-FL-101 DR.AFARNA D.KADAM ] [ Enter remaris

Submit Data Entry

Designed and Dewve!

Q Search Y ; i Ges e

IN




n DatakEntry - Policy Revival - IM X t — a X

&} 23 training.cept.gov.in/plipolicymanagement y?request=1002207 Q £ Incognito

Data Entry Completed Successfully

@ Data Entry Completed Successfully
Your data entry has been queued successfully.

Policy Number: R-UP-EA-1093330
Request ID: 1002207

Status: PENDING QC

Go to Home Go to Inbox

=
9

| Q, Search m § w ENG oy 14:55

IN 30-08-2026
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25 training.cept.gov.infemployeep
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Ministry of Communications, Government of India

?g

Home  IMS CLAIMS  IMS Data Verification ~ PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[¥) Favourites (Ctri+F)

Insurance Management System g [Inbox

Select a service to get started 3 inbor~= awailable across your micro-services

Claims
Claims processing & appeals

Reports Track Claim Claims Processing

9

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & documents

:/ftraining.cept.go eportal/im
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23 training.cept.gowv.in/ al/imsfinbox/others

@a Department of Posts 22 a4 T (AR
5o = P Cimars vewr

i Ministry of Communications, Government of India

Home  IMS CLAIMS  IMS Data Verification ~ PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[¥) Favourites (Ctri+F)

Inbox
Claims and Policy Managerment

Request ID Start Date End Date Status / Stage

dd-mm-yyyy O dd-mm-yyyy |

Enter req

Requests (1)

ReguestID Request Type ¥ Policy Number % Office % Source ¥ Created At 5 Status ¥

1002207 REVIVAL R-UP-EA-1093330 Solapur HO Policy Services 30 Sept 2026, 8:22 pm Available for QC

Showing 1-1 of 1

B Rules/Guidelines
Designed and Developed by CEPT @ Copyright Department of Posts

i : 14:55
B Q, Search 3 | LT L7 30-09-2026




El QualityCheck - Policy Revival - = X +

training.cept.gov.in/plipolicymanagement/po

a @ Department of Posts . @ ~

Communications, Government of India

FLI RPLI Minis

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

& Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | g Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted bankim

nterest val Amount
T1.170.00 .010.00
Total GET Per Installment Total Payable
3910.00 %0.00 ¥8.920.00
Uploaded Documents (2 of 5 Uploaded)
Revival Application Form.pdf Medical Certificate.pdf

View View

Missing Documents
Select outstanding files customer cannot submit right now

Medical Examiner Code Medical Examiner Name Verified

MH-PLI-222 DR R A MAMNE KOLHAPUR SHANIPET

Decision

e Pass — All verified, proceed to approval

Fail — Send B correction

Enter comments

Q Search y , NG 5 14:56

IN 30-08-2026




El QualityCheck - Palicy Revival - +

Home

23 training.cept.gov.in/plipolicymanagement/policy

a @ Department of Posts . @ ~
Ministry of Co

FLI RPLI ommunications, Government of India

IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT
& Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | o Speed Post, Express Parcel, Business P

Uploaded Documents (2 of 5 Uploaded)

Revival Application Form.pdf View View

D- 1002207_20;

Missing Documents
Select outstanding files customer cannot submit right now

Medical Examiner Code Medical Examiner Name Verified

MH-PLI-222 DR R A MAMNE KOLHAPUR SHANIPET

QC Decision

Decision

e Pass — All verified, proceed to approval

Fail — Send back for data correction

verified by cci

Submit QC

Designed and Developed by CEPT & pyright Department of Posts

ENG

Q, Search i | ‘.!- H u oD r (_I’ p i



El QualityCheck - Policy Revival - | X
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training.cept.gov.in/p

policymanagement

uality-check?request=

o

Q Search

Quality Check Completed

(i) Quality Check Completed

Quality validation checks pas
Policy Number: R-UP-EA-1093330
Request ID: 1002207
Status: APPROVAL PEMDING

Time Stamp: 30/9/2026, 2:56:40 pm

Go to Home Go to Inbox
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C | httpsy//training.cept.gov.in/femployeeportal/ims

Department of Posts

il .. .
HOR) Ministry of Communications, Government of India

g India Post

Home  BagManagement BCP Solution  Core Insurance Solution  Customer Relationship EFRM  Others

Error loading news: HTTP error! status: 500

@ Favourites (Ctrl+F)

Insurance Management System

Select a service to get started

[J Claims
Claims processing & appeals

.i.a.?.

Reports Track Claim Claims Processing

PLI Agent
Agents, incentives & leads

£ 4

https://training.cept.gov.infemployeeportal/fims/inbox Agent Incentive Management PLI Employer Management

I | ='. Q Search

Welcome, SUKDED

Business Date : 30-09-2026

Y T TETED B
D Inbox

3 inboxes available across your micr




Department of Posts
Ministry of Communications, Government of India

Home  BagManagement BCP Solution  Core Insurance Solution  Customer Relationship EFRM  Others Business Date : 30-09-2026
Error loading news: HTTP error! status: 500

@ Favourites (Ctrl+F)

Inbox

Claims and Policy Management

vi.l.3

Request ID Start Date End Date Status / Stage

Enter request ID dd-mm-yyyy dd-mm-yyyy Select status

=) -

Requests (1) Q, search request, policy, type or status

RequestID & Request Type 5 Policy Number % Office & Source % Created At 5 Status ¥

1002207 REVIVAL R-UP-EA-1093330 Solapur H.O Policy Services 30 Sept 2026, 8:22 pm Available for Approver

Showing 1-1 of 1T Rows per page: | 10

@ Rules/Guidelines
https://training.cept.gov.in/plipolicymanagement/policy-revival /fapproval?request=1002207 Designed and Developed by CEPT @ Copyright Department of Posts

[ ] [l ; ENG ; 1457
n - Q, Search S IN o 30-08-2026



El Approval - Policy Revival - INDIA

C | © httpsy//training.cept.gov.in/plipolicymanagement/policy-revival/approval?request=1002207

g W Department of Posts
PLI RPLI Ministry of Communications, Government of India

Home Bag Management BCP Solution Core Insurance Solution Customer Relationship EFRM Others
ed with latest notifications and services | & Track your packages online | @& PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

Uploaded Documents (2 of 5 Uploaded)

Medical Certificate.pdf

ID: 1002207_20260930145504

Revival Application Form.pdf
ID: 1002207 _20260930145435

Missing Documents
Select outstanding files customer cannot submit right now

Medical Examiner
Verified medical examiner information

Medical Examiner Code Medical Examiner Name

+ Verified

‘ MH-PLI-222 | ‘ DR R A MANE KOLHAPUR SHANIPETH

Remarks

approved

Cancel

‘ Redirect to Data Entry

I8 Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

I. =v. Q Search i | -;. H u “» :-

Reject




+ El Approval - Policy Revival - INDIA F X T - O X

€ C | © httpsy//training.cept.gov.in/plipolicymanagement/policy-revival/approval?request=1002207 = q . Wh Chat

Approval Action Completed Successfully

O Approval Action Completed Successfully

The Request has been approved.

Policy Number: R-UP-EA-1093330
Request I1D: 1002207
Status: APPROVED

Time Stamp: 7:51 pm

Generate Letter l Go to Inbox

- _ @ —~ 1457
| = Q Search I ™ a9 e C)) O A R 30-09-2026

IN



POSTAL LIFE INSURANCE

SOLAPUR H.O
PLI RPLI Tl P

Letter No. 1002207 Dated: 30/09/2026

SHxmoooo0l
VILL &PO KANKAHA, LUCKNOW, UR, 227305
413001

!'b ﬂ DEPARTMENT OF POSTS

Sub: Revival of your policy.

RE:
Policy Number: R-UP-EA-1093330
Insured: SHxOGOHHO000¢

Plan Type: Gram Santosh - RPLI

Dear SHioooooooool,
This is with reference to your request of reinstating your policy. We wish to inform you that the same has been approved. Kindly

arrange to make the payment as given below at the earliest. On receipt of required payment your policy would be reinstated and be

changed to active.

Premium Due To: 31/08/2026
Revival/Reinstatement Quotation Date: 30/08/2026
Total Premium Rs. 6,840.00
Interest Rs. 1,170.00
Charges Rs. 288.00
Total Revival/Reinstatement Rs. 8,010.00

Please note that you would be eligible for policy benefits only when it is active.

Thank you for choosing Postal Life Insurance for your life insurance needs. If you have any gueries pertaining to your life insurance

coverage, please contact your Agent or nearest Post Office or our customer service center at 1-800-180-5232/155232.

Sincerely,
Manager,
Solapur H.O
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&

& (& | (3 https/ftraining.cept.gov.in/plipolicymanagement/policy-services/collections InPrivate .'
g W @ Department of Posts N e 9y
— il 1 PLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

%" Welcome to the Department of Posts — Stay updated with latest notifications and services | @ Track your packages online | & PLI/RPLI services available | 0

A .
(0} Home > Collections

Collectigns

alac

llate, and process payment for all at ence

Select Collection Type blicy Number

[ Revival Collection ] Enter policy number Add Policy

Renewal Collection
Initial Collection
Revival Collection
Loan Repayment
Policy Miscellaneous Collection

Agent Miscellaneous Collectio

No Policies Added

Enter a policy number above and click Add Policy to begin.

I8 Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

L ’.' Q Search i | LF H u “» -
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& (& | (3 httpsy//training.cept.gov.in/plipolicymanagement/policy-services/collections

g S E‘!j @ Department of Posts

1 i e PLI RPLI Ministry of Communications, Government of India

Home Booking Selution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

besonline | @& PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

P .
() Home > Collections

Collections

Select a collection type, add multiple policies, calculate, and process payment for all at once

*

Select Collection Type Policy Number

Revival Collection ‘ ‘ Enter policy number ‘ Add Policy

Revival Collection 1 Policy Added

Policy Details

Search...

() Policy Added successfully

‘ Policy Number Customer Name Revival Type Inst. No. Installments Premium Amt Interest Premium GST

Installment Amt

Installment GST

Total Payable Actions

R-UP-EA-1893338 « SHioooooooml Lumpsum Current Inst Mo, 1 of 1 228 1170 806

36,840

104

39,148

Payment Details

& Please fill a required fields for selected payment method.

’v. Q Search

Total Policies:

All Caleulated Grand Total: 9,148

IN

ENG I:E o

1507
30-08-2026




v [E] Collections — PLI 2.0

o

& (& | (3 httpsy//training.cept.gov.in/plipolicymanagement/policy-services/collections
!Iy Department of Posts
PLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT
elcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | @& PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

Revival Collection 1 Policy Added

Policy Details

Search...

‘ Policy Number Customer Name Revival Type Inst. No. Installments Premium Amt Interest Premium GST Installment Amt Installment GST Total Payable Actions

R-UP-EA-1893338 SHwoooooooml Lumpsum Current Inst No. 1 of 1 228 1170 806 36,840 104 9,148

Total Policies: 1 All Caleulated Grand Total: 9,148

Payment Details

Total Collection Amount %9'1 48 (Nine ThousandOne Hundred Forty Eight Rupees Only )

*

Payment Method Enter Amount

Cash [ 9148

Authorize Payment — 19,148

I Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

— - 1507
[ L ,.' Q, Search i | - H u o r 1 s L7 o

IN 30-08-2026
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DOPIT 2.0

(9 https://training.cept.gov.in/employeeportal/ims

[J Policy Issue
Policy issuance, indexing & documents

B & ad & oS

New Business Quotes Policy Indexing Reports Upload Policy Docs Track Proposal/Policy

Policy Mgmt
Policy servicing & collections

B ]

Collection Special Group Collection Quote Generation Financial Indexing Non Financial Indexing

Financial Index g

—

Track Request Receipt Cancellation Collection Reports Policy Lookup Missing Documents

I@_Rules/Guidelines
https://training.cept.gow.in/plipolicymanagement/policy-services/common-index Designed and Developed by CEPT @ Copyright Department of Posts

= - 1500
| ,. Q, Search " < H = | "o A SHE m;
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<& (& | (O httpsy//training.cept.gov.in/plipolicymanagement/policy-services/common-index

g i Hj Department of Posts

FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

% Welcome to the Department of Posts — Stay updated with latest notifications

Faa . . .
) Home > Financial Indexing

Financial Request Indexing

ndex a new financial request

blicy Number Effect Date

[Revi\.ral Enter policy number ‘ ‘ 30-09-2026

Revival

Loan
Commutation
Surrender
Reduced Paid up

Conversion

I8 Rules/Guidelines
Designed and Developed by CEPT opyright Department of Posts
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A D Indexing - Policy Commutation -

-~

€& (O | O httpsy//training.cept.gov.in/plipolicymanagement/policy-servicesfcommon-index

:I["!l Department of Posts

PLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

bartment of Posts — Stay updated with latest notifications and services | & Track your packages online | @& PLI/RPLI services available | G Speed Post, Express Parcel, Business Post services | @& India Post Payments Bank - Your trusted banking partner

P . . .
() Home > Financial Indexing

Financial Request Indexing

ndex a new financial request

Select Request Type Paolicy Number Effect Date

[ Loan J [ R-UP-EA-1093330 ] [ 30-09-2026

Policy Details

Policy Number: R-UP-EA-1093330 Customer: SHxooooooool Product Type: RPLI
Product Category: EA Sum Assured: 340,000 Premium: 3228

Paid To Date: 30 Sept 2026 Maturity Date: 14 Nov 2026 Current Status: ACTIVE

Eligibility Status:  Eligible

Loan Calculation
Eligible loan amount based on surrender value

Maximum Loan Surrender Value Interest Rate
52,600 758,536 10% p.a.

’.' Q Search



' n Indexing - Policy Commutation -

o

& (C | (3 httpsy//training.cept.gov.in/plipolicymanagement/policy-services/common-index

W Department of Posts

— i T PLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

Requested Loan Amount Loan Purpose

52000 personal

PN

Documents to be Submitted

= Application Form (duly filled and signed)

» Policy Bond

» Premium Receipt Book

+ KYC Documents (if required)

» Any additional documents as per underwriting requirement

@ | confirm that all the required documents have been submitted and verified.

Remarks (Optional)

Enter Remarks If Any

Submit Request

I Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

. = - ENG ; 1511
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IN




</ D Indexing - Policy Commutation - [ X T - m] X

=

€ C | © htipsy//training.cept.gov.in/plipolicymanagement/policy-services/common-index T InPrivate

Request Indexed Successfully

(® Request Submitted
Your request has been submitted successfully.
Please generate the receipt for the customer.

Request ID: 1002264
Policy Number: R-UP-EA-1093330
Request Type: LOAN

Category: FINAMNCIAL

Print Receipt

I am @ ENG 1521
[ u Q, Search H § ™ g X Gy D ~ L @ IN SR
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& (O | @ httpsy//training.cept.gov.in/plipolicymanagement/policy-services/common-index AV g o= InPrivate“

(® Receipt generated successfully!

Receipt Generated

Policy: R-UP-EA-1093330

Counter: 1

Continue

> - ® . ENG 1511
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2% training.cept.gov. al/ims Q 3 & Incognito

Department of Posts D = » F (v

Ministry of Communications, Government of India Welcome, VICKY

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[®) Favourites (Ctri+F)

Insurance Management System Inbox

Select a service to get started 3 inboxes available across your micro-services

Claims
Claims processing & appeals

Reports Track Claim Claims Processing Claims Submission

Q

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & documents

Em v y ENG 2 15113
HE Q Search IN L7 30-09-2026
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23 training.cept.gov.in, ortal/ims/inbox/others a Incognito

@3 Department of Posts 2o F v
¥ = P e

i Ministry of Communications, Government of India

W

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[® Favourites (Ctri+F)

Inbox
Claims and Pelicy Managerment

Request ID Start Date End Date Status / Stage

dd-mm-yyyy | dd-mm-yyyy O Select status

Requests (1) Qs

Request ID Request Type % Policy Number Office % Source ¥ Created At & Status

1002264 R-UP-EA-1093330 Solapur H.O Policy Services 30 Sept 2026, 8:42 pm Available for DE

Showing 1-1 of 1 WS pEr Page 1of1 > »

B Rules/Guidelines
Designed and Developed by CEPT @ Copyright Department of Posts

.! Q Search




El Data Entry - Policy Loan - INDI/ 3 ar m]

2% training.ceptgov.in/plipolicymanagement/policy-loan/data-ent

»

a @ Department of Posts . ° ~

FLI RPLI Ministry of Communications, Government of India

Home IMS5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

& Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages onling

@ Home > Inbox > Data Entry

Data Entry

Enter loan request details

Policy Summary

POLICY NUMBER REQUEST ID CREATED DATE CUSTOMER NAME
R-UP-EA-1093330 1002264 30 Sept 2026 SHx00000000L
PRODUCT NAME CURRENT PREMIUM SUM ASSURED PAID TO DATE
Gram Santosh T228 F40,000 30 Sept 2026

Loan Eligibility Summary Eligible
MAX LOAN MIM LOAN E MET AVA
¥52,600 %1,000 %52,600

Loan Details
ement information

Loan Amount Purpose Disbursement Mode Select Disbursement Office

52000 ] [ persona ] [ Select an option

Uploaded Documents (0 of 4 Uploaded)

Select Document Type




El Data Entry - Policy Loan - IND ar m]

23 training.cept.gov.in/plipolicymanagement/po oan/data-entry?reque

a @ Department of Posts . ° ~

FLI RPLI Ministry of Communications, Government of India

Home IMS5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

Your trusted banking partner

Loan Eligibility Summary Eligible

MIM LOAN

1,000
Loan Details
Enter loan and disbursement information
Loan Amount Purpose Disbursement Mode Select Disbursement Office

[ oo | [ e | (reue | (o ]

Chegue Payee Name

[ SHwnocooool

Uploaded Documents (0 of 4 Uploaded)

Select Document Type

Select type...

Select outstanding files customer cannot submit right now

Remarks (Optional)

Enter Remarks

Submit Data Entry

Deesigned and Developed by CEPT & Copyright Department of Posts

Q, Search i | q.'- H u % ] S [ 30—09-12 o

IN



n Data Entry - Policy Loan - IND X t — a X

C 2% training.cept.gov.in/plipolicymanagement e % £ Incognito

(¥) Data Entry submitted successfully
Data Entry Completed Successfully
@ Data Entry Completed Successfully
Your data entry has been queued successfully.
Policy Number: R-UP-EA-1093330
Request ID: 10022
Status: PENDING QC
Go to Inbox
() 3
|r ol [ @ ) S ENG : 15:15
Q Search I | 2 | . F ® Y 50000
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training.cept.gov.in/employeep

Department of Posts Q) 2 2 T (a

Ministry of Communications, Government of India

?g

Home  IMS CLAIMS  IMS Data Verification ~ PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[¥) Favourites (Ctri+F)

Insurance Management System g Inbox

Select a service to get started 3 inboxes available across your micro-services

Claims
Claims processing & appeals

Reports Track Claim Claims Processing

9

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & documents

:/ftraining.cept.go eportal/im

|| | . ; ENG i 15:15
- Q Search IN L7 30-09-2026
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Ministry of Communications, Government of India

Home  IMS CLAIMS  IMS Data Verification ~ PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[®) Favourites (Ctri+F)

Inbox

Claims and Policy Managernent

Request ID Start Date End Date Status / Stage

Enter ct status

dd-mm-yyyy ] dd -mm-yyyy ]

D Clear

Requests (1)

Regquest ID Request Type % Policy Number % Office % Created At 5 Status ¥

Available for QC

1002264 LOAN R-UP-EA-1093330 Solapur H.O Policy Services 30 5ept 2026, 8:42 pm

Showing 1-1 of 1 Page1of1 > b

i@ Rules/Guidelines

Designed and Developed by CEPT @ Copyright Department of Posts

’ Q Search m b h B o : 30-08-2026



El Quality Check - Policy Loan - | +

training.cept.gov.in/plipolicymanagement/poli

g @ Department of Posts . @ ~

FLI RPLI Minis ymmunications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

# Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | @ PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partmer
[ 52000 J l personal J l Cheque J [ Solapur H.O J

Chegue Payee Name

[ SHwnocooool ]

Uploaded Documents (1 of 4 Uploaded)

Loan Annllcatl_on Form.pdf View

D: 100226,

Missing Documents
Select outstanding files customer cannot submit right now

QC Decision

e Pass — All verified, proceed to approval

Fail — Send back for data correction

QC Comments

Enter comments (required if QC fails)

Designed and Developed by CEPT & pyright Department of Posts

Q Search i | ‘.!- H u “» r-




El Quality Check - Policy Loan - X

c 23 training.cept.gov.in/p

policymanagement,

1ality-check?request=1002264

u

Q Search

Quality Check Completed

(i) Quality Check Completed

Quality validation checks pas

Policy Number: R-UP-EA-1093330
Request ID: 100

Status: APPROVAL PEMDING

Go to Inbox

=
uel

~

(® QC submittea!

e
K

B
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(9 https://training.cept.gov.infemployeeportal/ims

Department of Posts
Ministry of Communications, Government of India
Home  BagManagement BCP Solution  Core Insurance Solution  Customer Relationship EFRM  Others v Business Date : 30-09-2026
Error loading news: HTTP error! status: 500

|_1°| Favourites (Ctrl+F)

Insurance Management System g Inbox

Select a service to get started 3 inboxes available across your micro-services

| Claims
Claims processing & appeals

.TTE

Track Claim Claims Processing

PLI Agent
Agents, incentives & leads

Q, B

Agent Management Agent Incentive Management PLI Employer Management

https://training.cept.gov.in/femployeeportal/ims/inbox

L ’.. Q Search = | .';- n H “» "~
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& (& | () httpsy//training.cept.gov.infemployeeportal/ims/inbox/others

Department of Posts

Ministry of Communications, Government of India Welcome, SUKDEQ

Home  BagManagement BCP Solution  Core Insurance Solution  Customer Relationship EFRM  Others v Business Date : 30-09-2026

Error loading news: HTTP error! status: 500
|2| Favourites (Ctrl+F)

Inbox

Claims and Policy Management
v1.1.3

Others

Request ID Start Date End Date Status / Stage

Enter request ID dd-mm-yyyy dd-mm-yyyy Select status

Q, Search request, policy, type or status

Requests (1)

Request ID = Request Type = Policy Number = Office = Source = Created At 5 Status =

1002264 LOAN R-UP-EA-1093330 Solapur H.O Policy Services 30 Sept 2026, 8:42 pm Available for Approver

Showing 1-1 of 1T Rows per page: | 10

Im Rules/Guidelines

Designed and Developed by CEPT @ Copyright Department of Posts

Q Search | O m u D K5 : NG g 15118
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v [El Approval - Policy Loan - INDIA PC

o

& (O | @O httpsy//training.cept.gov.in/plipolicymanagement/policy-loan/approval?request=1002264

W Department of Posts
PLI RPLI Ministry of Communications, Government of India

Home Bag Management BCP Solution Core Insurance Solution Customer Relationship EFRM Others
%~ Welcome to the Department of Posts — Stay updated with latest notifications and services | @ Track your packages online | @& PLI/RPLI services available | i Speed Post, Express Parcel, Business Post services | @& India Post Payments Bank - Your trusted banki

Loan Details
Enter loan and disbursement information

Loan Amount Purpose Disbursement Mode Select Disbursement Office

52000 ‘ ‘ personal [Cheque ] ‘ Solapur H.O

Cheque Payee Mame

-

SHeeooooeoxL

Uploaded Documents (1 of 4 Uploaded)

Loan Application Form.pdf
ID: 1002264 _20260930151550

Missing Documents
Select gutstanding files customer cannot submit right now

Remarks

[ approvec‘

I Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

. = ENG ; 15118
’.' Q, Search | Lr h H » = LT @ 30-03-2026
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+ El Approval - Policy Loan - INDIAPO X -} —

S
Q

€ C | © https://training.cept.gov.in/plipolicymanagement/policy-loan/approval?request=1002264 Chat

Approval Action Completed Successfully

G) Approval Action Completed Successfully

The Request has been approved.

Policy Number: R-UP-EA-1093330
Request ID: 1002264
Status: APPROVED

Time Stamp: 30/9/2026, 3:19:03 pm

Generate Letter ] Go to Inbox

: = ) — ENG 15:19
" | Q Search mgm 2| § G A G & " T 5000




2N DEPARTMENT OF POSTS L
. g \ POSTAL LIFE INSURANCE

7/ Solapur H.O

NR. RAILWAY STATION SOLAPUR o

PLI RPLI SOLAPUR fodia e
Letter No. LR-UP-EA-109333001 Dated: 30/09/2026
Address of Disbursement Centre:
SOLAPUR H.O
NR. RAILWAY STATION SOLAPUR
SOLAPUR
SHM KL

Sub: Loan request on your policy.

RE:

Policy Number: R-UP-EA-1093330
Insured: Shoooooooood
Plan Type: Gram Santosh - 5001

Dear Ms. SHXGOOOOOMXL
We are in receipt of your request for Policy loan and the same has been processed. Please note that a loan amount of Rs. 52,000/-

has been sanclioned towards your policy.

Loan Account Details are as follows:

Loan Account Number LR-UP-EA-109333001
Loan Sanction Date 30/09/2026

Interest Rate 10% p.a.

Loan Sanction Amount Rs. 52,000

Thank you for choosing Postal Life Insurance for your life insurance needs. If you have any queries pertaining to your life insurance

coverage, please contact your Agent or nearest Post Office or our customer service center at 1-800-180-5232/155232.

You may contact from Monday to Saturday between 10:30 AM to 4:30 PM.

Sincerely, Manager CPC
Solapur HO
SOLAPUR
RECEIPT

Received from the Postmaster a sum of Rs. 52,000/- on account of value of Policy No. R-UP-EA-1093330.
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training.cept.gov.in/treasury/c

@& ’ Department of Posts 2 om Folv
o = e v

3 Ministry of Communications, Government of India

Home  Booking Solution  Complaint Management  Establishment Review  PLI Policy Issue  POLICY MANAGEMENT  Treasury Business Date : 30-09-2026

@ Favouriﬁégglﬁgkdinq Issue

Source Source Office Request User Transaction Date Transaction Type Payee Name Cheque Number Amount Remarks Action

IMS _Services Solapur HO IF0FFIH 30-09-26 15:19:52 Cheque Request SHxoooo s L SHxxxoouool m
Process

IMS_Claims Solapur H.O 99999999 29-09-26 17:02:33 Cheque Request VISHWESH PATHAK 1386 VISHWESH PATHAK

W8 Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts
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& (& | () httpsy//training.cept.gov.in/employeeportal/ims

Claims processing & appeals

.?.‘.i'.

Track Claim

Claims Submission

Policy Issue

Policy issuance, indexing & documents

New Business Quotes

Policy Indexing

|~

Reports

o

Upload Policy Docs

oS

Track Proposal/Policy

Policy Mgmt

Policy servicing & collections

Collection

Special Group Collection

]

Quote Generation

Financial Indexing

https://training.cept.gov.in/plipelicymanagement/policy-services/common-index

nr
= Q Search

Non Financial Indexing

1dexing

ENG I:,? o

IN




ot

E Indexing - Policy Commutation -

—u

g 80

—— s FLI RPLI

Home Booking Selution IMS CLAIMS PLI Policy Issue

Py . . .
o) Home > Financial Indexing

Financial Request Indexing

ndex a new financial request

Select Request Type

C | @ https;//training.cept.gov.in/plipolicymanagement/policy-services/common-index

POLICY MANAGEMENT

licy Number

Department of Posts
Ministry of Communications, Government of India

%~ Welcome to the Department of Posts — Stay updated with latest notifications ang

[ Revival

Enter policy number

Effect Date

‘ ‘ 30-09-2026

Revival

Loan
Commutation
Surrender
Reduced Paid up

Conversion

Ig Rules/Guidelines

|| Q Search

Designed and Developed by CEPT ® Copyright Department of Posts

m g




El indexing - Policy Commutation - 1 ml
B 5t ini Ci 1 I i nolicy-s 1ces/ o -1 ‘ s S 0 [
(2 htips://training.cept.gov.in/plipolicymanagement/policy-servicesfcommon-index 7 .= InPrivate

:w; @ Department of Posts

FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

%~ Welcome to the Department of Posts — Stay updated with latest notifications and services | @ Track your packages online | @& PLI/RPLI services available | g Speed Post Express Parcel, Business Post services | # India Post Payments Bank - Your trusted banking partng

o . . .
o) Home > Financial Indexing

Financial Request Indexing

ndex a new financial request

Select Request Type Policy Number Effect Date

Commutation ‘ [ R-MH-GR-EA-A25449 ] ‘ 30-09-2026

I8 Rules/Guidelines
Designed and Developed by CEPT opyright Department of Posts

o . . ] ENG : 15:30
n e H a > § IN GF @ 30-09-2026
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El indexing - Policy Commutation - I X T m]

(9 https://training.cept.gov.in/plipolicymanagement/policy-services/common-index Ay o) <A InPrivate .‘

!‘!ﬁ @ Department of Posts

i e PLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

lcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | @8 Speed Post, Express Parcel, Business Post services | @& India Post Payments Bank - Your trusted banking partner
Select Kequest 1ype Folicy Numper ETTect vate

[Commuta‘.icn ] [ R-MH-GR-EA-A25449 ] [30—09—2026 ] “ Reset

Policy Details

Policy Number: R-MH-GR-EA-A25449 Customer: ObxocooooononooxO Product Type: RPLI
Product Category: EA Sum Assured: 71,00,000 Premium: 1275

Paid To Date: 30 Apr 2027 Maturity Date: 10 Mar 2034 Current Status: ACTIVE

Eligibility Status:  Eligible

Step 2: Select Commutation Type Comparison Summary

Commutation Type

e Change in Premium Amount Change in Sum Assured

New Premium ()

l Get Quote

Documents to be Submitted

» Application Form (duly filled and signed)
» Medical Certificate (if applicable)
+ KYC Documents (if required)

Q Search . 7 : o EII‘:]G LT
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n Indexing - Policy Commutation - || X

C

- u]
(9 https://training.cept.gov.in/plipolicymanagement/policy-services/common-index

= InPrivate

Quote Details

@ oOption 1—SA:390,000

Premium: 191 | Rebate: 70

Option 2 — SA: 795,000

Premium: ¥257 | Rebate: 70

Old Sum Assured: %1,00,000 Old Premium:

[ Cancel ] Confirm Selection

g Q Search = | O M o "~ (;"’ 2 A ow M Ry 15:31

IN 30-08-2026
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' n Indexing - Policy Commutation -

o

& (C | (3 httpsy//training.cept.gov.in/plipolicymanagement/policy-services/common-index

W Department of Posts
— i T PLI RPLI Ministry of Communications, Government of India
Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

% Welcome to the Department of Posts — Stay updated with latest notifications and services | @ Track your packages online | @& PLI/RPLI services available | @ Speed Post, Express Parcel, Business Post services | @& India Post Payments Bank - Your trusted banking partner
Commutation Type

e Change in Premium Amount Change in Sum Assured Old Sum Assured New Sum Assured

¥1.00,000.00 %90,000.00
New Premium ()

( j Old Premium MNew Premium
‘ 201 Get Quote
\ J ¥275.00 191.00

Updated Values

Documents to be Submitted

= Application Form (duly filled and signed)

+ Medical Certificate (if applicable)

» KYC Documents (if required)

+ Employer Certificate if necessary

» Any additional documents as per underwriting requirement

@ | confirm that all the required documents have been submitted and verified.

Remarks

Enter Remarks If Any

Submit Request

I Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

. = - ENG ; 15:31
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€ C | (9 https/ftraining.cept.gov.in/plipolicymanagement/policy-services/common-index <= InPrivate

Request Indexed Successfully

() Request Submitted
Your request has been submitted successfully.
Please generate the receipt for th stomer.

Request ID: 1002304
Policy Number: R-MH-GR-EA-A25449
Request Type: COMMUTATION

Category: FINAMCIAL

Print Receipt l[ Home

" » @ ENG 15:31
" n Q Search H § ™ B8 ! G e ~ e @ IN e



Receipt Generated

Policy: R-MH-GR-EA-A25449

Acknowladgement Receipt - RFLI knowledgement Receipt — RFPLI

Regquest: COMMUTATION | Date: 30/03/2024, ; t: COMMUTATICH | Date: 30/03%/202&,
Regquest ID: 10023204 R st ID: 1002304

Customer ID: 27229654 Y ID: 27223654

Policy Humber: R-MH-GR-EA-ARZ5449 cy HNumber: R-MH-GR-EA-ARZ5449
Customer MName: OLXKMN}MNEEKNXNO0 Customer MName: OLMKMN}MNREKNXNO0

PO WName: Solapur H.O PO WName: Solapur H.O

Operator ID: 10074889 | Counter: 1 Operator ID: 100T488% | Counter: 1

Continue
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23 training.cept.gov.infemployeep ims a < £ Incognito (2)

% Department of Posts QD = » T (v

- Ministry of Communications, Government of India Welcome, VICKY

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[¥ Favourites (Ctri+F)

Insurance Management System g Inbox

Select a service to get started 3 inboxes available across your micro-services

Claims
Claims processing & appeals

Reports Track Claim Claims Processing Claims Submission

o PLI Agent

B 9

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & documents

:/ftraining.cept.c employeeportal/ims/inbox

| ] . ; ENG & 15:33
= Q Search L7 30-09-2026

IN



5@? v Department of Posts Cm ;"”) 2 g F v
iy L‘ P

Ministry of Communications, Government of India

Home  IMS CLAIMS  PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[®) Favourites (Ctrl+F)

Inbox
Claims and Policy Management

Request ID Start Date End Date Status f Stage

Enter request ID dd-mm-yyyy D dd-mm-yyyy D Select status

Requests (1)

RequestID % Request Type % Policy Number % Office & Source % Created At & Status #

1002304 COMMUTATION R-MH-GR-EA-AZ254485 Solapur H.O Policy Services 30 Sept 2026, 3:32 pm Available for DE

Showing 1-1 of 1 Rows e s Pagelof1 > »

'data-entry?request=10 4 Designed and Developed by CEPT @ Copyright Department of Posts

Q Search , ENG @ 15:33

IN 30-09-2026



El pata Entry - Policy Commutatic X = + ]

training.cept.gowv.in/plipolicymanagement/palicy-commutation/data-e

g @ Department of Posts . o ~

FLI RPLI Ministry of Communications, Government of India

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

=" Welcome to the Department of Posts — Stay updated with latest notifications and services | # Track your packages online | § PLI/RPLI services available | g Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner
R-MH-GR-EA-A25449 1002304 30 Sept 2026 OLoooooooonennoo
PRODUCT NAME CURRENT PREMIUM SUM ASSURED PAID TO DATE
Gram Santosh 3275 71,00,000 30 Apr 2027
Commutation Details ) Quate Date 30 Sept 2026
Updated policy and premium information
( Oid Sum Assured | Qld Premium \| |/ MNew Premium \l
\%I.CE',CEIG 1275 \‘flgl Y,

Premium Change Financial Details Verified

Uploaded Documents (0 of 3 Uploaded)

Select Document Type

[ Original Policy Bond ] Upload Document

Original Policy Bond

Identity Proof
Address Proof

Select outstanding files customer cannot submit right now

Remarks

Enter data entry remarks

2

Submit Data Entry

signed and Developed by CEPT @ right Department of Posts

N Q Search i | -&. H E “»



El Data Entry - Policy Commutati ar

23 training.cept.gov.in/plipolicymanagement/poli

ymmutation,

=9
]

50

FLI RPLI

Department of Posts

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

Communications, Government of India

jes online | & PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner
PRUDULT NAME LUKKENT PREMIUM SUM ASSURED FAID 10U DAIE
Gram Santosh 3275 71,00,000 30 Apr 2027
Commutation Details ) Quote Date 30 Sept 2026
Updated policy and premium information
|/ Oid Sum Assured \l l'/ MNew Sum Assured '\l l/ Old Premium -\'l [ Jew Premium
%1,00,000 $90,000 3275
h AN AN AN
Premium Change Financial Details Verified
Uploaded Documents (1 of 3 Uploaded)
Select Document Type
Identity Proof ] Upload Document
View Identity Proofpdf

Missing Documents
Select outstanding files customer cannot submit right now

Remarks

Enter data entry remarks

Designed and Developed by CEPT G

Q Search

spyright Departmient of Posts.

"o ma O

Submit Data Entry
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23 training.cept.gov.in/employeep

W

Home  IMS CLAIMS  IMS Data Verification  PLI Agent Management

[® Favourites (Ctrl+F)

Claims
Claims processing & appeals

Reports

Department of Posts Qo 2 & T (M

Ministry of Communications, Government of India

PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

Insurance Management System g Inbox

Select a service to get started 3 inboxes available across your micro-services

D

Track Claim Claims Processing

o PLI Agent
4 . ince:

Agent Management

Policy Issue
Policy issuance, indexing & documents

9

Agent Incentive Management PLI Employer Management

B D D

el ” . ENG : 15:35
i Q. Search i | N il or



DOPIT 2.0

&

2% training.cept.gov.in,

Home  IMS CLAIMS  IMS Data Verification

[®) Favourites (Ctrl+F)

Request ID

Request ID &

1002304

Showing 1-1o0f 1 Rows pe:

g Rules/Guidelines

PLI Agent Management

Reguest Type %

COMMUTATION

PLI Paolicy Issue

Start Date

dd-mm-yyyy

Policy Number

R-MH-GR-EA-AZ5449

POLICY MANAGEMENT

Department of Posts

Ministry of Communications, Government of India

Error loading news: HTTP errorl status: 500

Inbox
Claims and Policy Management

End Date

] dd-mm-yyyy

Office Source ¥

Solapur HO Policy Services

Designed and Developed by CEPT @ Copyright Department of Posts

Status / Stage

0 Select status

Created At

30 Sept 2026, 3:32 pm

D 2 » 7 @&

Business Date : 30-09-2026

Status =

Available for QC

Page1of1 > »

mr

O mE ®F

; 15:35
L‘—:'? D 30-09-2026



El Quality Check - Policy Commu +
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23 training.cept.gov.in/plipolicymanagement/polic ymmutation/q
: a
g y @ Department of Posts . @
: e
— FLI RPLI Minis f Communications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

& Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | 0 Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner

Commutation Details Quote Date 30 Sept 2026
Updated policy and premium information

l'/ glcﬂ:lzl_rrp[.ig.ssu red -\I |/ L5 Eltra Azsured '\l l/ ;'Izt:!!?le mium '\l |/ ;eg Premium ‘\l
o SN SN AN vy
Premium Change Financial Details Verified
Uploaded Documents (2 of 3 Uploaded)
Original Policy Bond.pdf View Identity Proof.pdf View

D: 1002204_20260030153512

Missing Documents
Select outstanding files customer cannot submit right now

QC Decision
Decision

Pass — All verified, proceed to approval

Fail — Send back for data correction

QC Comments

e mments (reguireg

Designed and Developed by CEPT & pyright Department of Posts

4 oy — ENG ; 15:37
Q Search m oM = | o : N =Y 3009200



n Quality Check - Pelicy Commu ar

training.cept.gov.in/plipolicymanagement/po commutation/quality-check?

Minis

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

Commutation Details

Department of Posts
FLI RPLI

Communications, Government of India

& Welcome to the Department of Posts — Stay updated with latest no

Updated policy and premium information (BRI
l'/f %cﬂ:EerpE.iD.;;L.'e: \| l/‘ %SE "L[IE Assured \| |/ ;llzt:!lljre*' LFm \| l/f ;eg Premium \\l
N SN SN AN Y
Premium Change Financial Details Verified
Uploaded Documents (2 of 3 Uploaded)
Original Policy Bond.pdf - Identity Proof.pdf
D: 1002304_20: View

Missing Documents
Select outstanding files customer cannot submit right now

QC Decision
Decision

e Pass — All verified, proceed to approval

QC Comments

forwarded for approval

D: 1002304_20260930153518

View

Deesigned and Developed by CEPT &

Q Search = |

opyright Department of Posts

b

—

ENG A 15:37
ch
IN ? ] 30-08-2026



El Quality Check - Policy Commut X t - a X

c 2% training.cept.gov.in/plipolicymanagementy| commutation/ y-check?request= Q @ :
Quality Check Completed
(i) Quality Check Completed
Policy Number: R-MH-GR-EA
Request ID: 1002304
Status: APPROVAL PENDING
Time Stamp:
Go to Home Go to Inbox
oy 3
[ 3 o - o N A T ENG : 15:37
Q Search " o ™M g X & * e (W R




Commutation

Approver



~ ¥ DOPIT20

o~

& C | (O httpsy//training.cept.gov.in/employeeportal/ims
it
Department of Posts
Ministry of Communications, Government of India

Bag Management  BCP Solution  Core Insurance Solution ~ Customer Relationship  EFRM  Others v Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

B Favourites (Ctrl+F)

Insurance Management System Inbox

Select a service to get started 3 inboxes available across your micro-services

) Claims
Claims processing & appeals

.?Tl

Track Claim Claims Processing

PLI Agent
Agents, incentives & leads

2 R

Agent Management Agent Incentive Management PLI Employer Management

https://training.cept.gov.infemployeeportal/ims/inbox

= - ENG ; 16:5:
" =-' Q Search mnomMm ] o 5 {3 : 79 500920

IN
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& (& | () httpsy//training.cept.gov.infemployeeportal/ims/inbox/others

Department of Posts
Ministry of Communications, Government of India

Home  BagManagement BCP Solution  Core Insurance Solution  Customer Relationship EFRM  Others v Business Date : 30-09-2026
Error loading news: HTTP error! status: 500

|2| Favourites (Ctrl+F)

Inbox

Claims and Policy Management
v1.1.3

Others

Request ID Start Date End Date Status / Stage

Enter request ID dd-mm-yyyy dd-mm-yyyy (i) Select status

Request ID = Request Type = Policy Number % Office = Source = Created At 5 Status =

1002304 COMMUTATION R-MH-GR-EA-A25449 Solapur H.0 Policy Services 30 Sept 2026, 3:32 pm Available for Approver

Showing 1-1 of 1T Rows per page: | 10

I@_Rules/Guidelines
Designed and Developed by CEPT @ Copyright Department of Posts

=,. Q Search = | -;. h H “» :-




v n Approval - Policy Commutation -

o

& (& | () httpsy//training.cept.gov.in/plipolicymanagement/policy-commutation/approval?request=1002304
W Department of Posts
PLI RPLI Ministry of Communications, Government of India

Home Bag Management BCP Solution Core Insurance Solution Customer Relationship EFRM Others

%" Welcome to the Department of Posts — Stay updated with latest notifications and services | @ Track your packages online | @& PLI/RPLI services available | @ Speed Post, Express Parcel, Business Post services | @& India Post Payments Bank - Your trusted banking partner

Uploaded Documents (2 of 3 Uploaded)

Original Policy Bond.pdf Identity Proof.pdf

ID: 1002304 _20260930153508 IC: 1002304_20260930153518

Missing Documents
Select outstanding files customer cannot submit right now

Approval Decision

Remarks / Reason

Enter approval remarks or rejection reason

Cancel ‘ ‘ Redirect to Data Entry ‘ m

I Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

,-' Q Search i | O™ H 2] 3 Ehe [y

IN
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D Approval - Policy Commutation - | X

u

(9 https://training.cept.gov.in/plipolicymanagement/policy-commutation/approval?request=1002304

o

Q Search

Approval Action Completed Successfully

G) Approval Action Completed Successfully

The Request has been approved.

Policy Number: R-MH-GR-EA-A25449
Request ID: 1002304

Status: APPROVED

Generate Letter

~
9

e

[

i

ENG
IN

L7 e

] X

&) Chat
16:53
30-09-2026




™ DEPARTMENT OF POSTS
| POSTAL LIFE INSURANCE

Nt CPC OFFICE

PLI RPLI s bz
Letter No. R-MH-GR-EA-A25449 Dated: 30/09/2026
O LsoaaaaonaaousO
AP-H NO.362, MOELWADA, MH, 403511
413001

Sub: Decrease in premium accepted.

RE: Policy Number: R-MH-GR-EA-A25449
Insured: OLxx00000e0000mxx0
Plan Type: Gram Santash - RPLI

Dear OLx0o00000o00onom 0,

In accordance with the terms of your Postal Life Insurance policy, your premium amount has been decreased from 275/-(Ru-
pees Two Hundred Seventy Five Only) to 191/<Rupees One Hundred Ninety One Only) effective from 30/09/2026. Please
note down your madified premium would be 191/-(Rupees One Hundred Ninety One Only).

If you have any queries concerning this change please contact at your nearest Post Office.

Thank you for choosing Postal Life Insurance for your life insurance needs. If you have any queries pertaining to your life insur-
ance coverage, please contact your Agent or nearest Post Office or our customer service center at 1-800-180-5232/155232.

You may contact from Monday to Saturday between 10:30 AM to 4:30 PM.

R-MH-GR-EA-AZ5449 1002304

Sincerely,
Manager,
CPC OFFICE
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Claims processing & appeals

.?.‘.i'.

Track Claim Claims Submission

Policy Issue

Policy issuance, indexing & documents

B l~ & oS

New Business Quotes Policy Indexing Reports Upload Policy Docs Track Proposal/Policy

Policy Mgmt

Policy servicing & collections

v
] ]

Financial Indexing

Collection Special Group Collection Quote Generation Non Financial Indexing

https://training.cept.gov.in/plipelicymanagement/policy-services/common-index

[ ] || . y : . ENG : 16:56
I = Q Search » IN L7 30-09-2026
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E Indexing - Policy Commutation -

o

b0

1 i FLI RPLI

Home Booking Solution IMS CLAIMS PLI Policy Issue

(o) Home > Financial Indexing

Financial Request Indexing

ndex a new financial request

Select Request Type

C | 3 httpsy//training.cept.gov.in/plipolicymanagement/policy-services/common-index

POLICY MANAGEMENT

icy Number

Department of Posts
Ministry of Communications, Government of India

%  Welcome to the Department of Posts — Stay updated with latest notifications and services |

Effect Date

© Track your packages online |

[ Revival

Enter policy number

‘ ‘ 30-09-2026

Revival

Loan
Commutation
Surrender
Reduced Paid up

Conversion

Ig Rules/Guidelines

||
r

Q Search

Designed and Developed by CEPT

opyright Department of Posts

ENG
IN

[F

16:56
30-08-2026




Indexing - Policy Commutation -

g Wy @ Department of Posts . @ .
- I PLI RPLI Ministry of Communications, Government of India

me Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

) Home * Financial Indexing

Financial Request Indexing

ndex a new financial request

Select Request Type Policy Number Effect Date

Surrender J [ UP-216633-P ] [30—09—2026

Policy Details

Policy Number: UpP-216633-P Customer: RAO00000000000nA Product Type: PLI
Product Category: WLA Sum Assured: $2,00,000 Premium: 3750
Paid To Date: 30 Jun 2026 Maturity Date: 28 Dec 2047 Current Status: ACTIVE

Eligibility Status:  Eligible

Surrender Quote
Policy Mo: UP-216633-P \

View Bonus Chart




b n Indexing - Policy Commutation -

icymanagement/policy-services/common-index InPrivate

Bonus Accrual History

Period Bonus Rate Cumulative

01 Apr 2010

toe 31 Mar 2011 15,583

01 Apr 2011

to 31 Mar 2012 131,167

01 Apr 2012

to 31 Mar 2013

46,750

01 Apr 2013

to 31 Mar 2014

362,333

01 Apr 2014

to 31 Mar 2015 177917

01 Apr 2015

to 31 Mar 2016

193,500

01 Apr 2016

to 31 Mar 2017 ¥1,09,083

01 Apr 2017

to 31 Mar 2018 11,24,666

01 Apr 2018

to 31 Mar 2019 11,40,250




w E Indexing - Policy Commutation -

& (C | (3 httpsy//training.cept.gov.in/plipolicymanagement/policy-services/common-index
W Department of Posts

— i T PLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

Surrender value has been calculated successfully.

GROSS SURRENDER VALUE NET SURRENDER VALUE ' PAYABLE

%1,98,277 %1,96,755

Before deductions & loan adjustments Final paycut amount to policyholder

Sum Assured Paid-Up Value Surrender Factor Bonus Accrued
%2.00,000 1,83,333 0.469 239,433

Unpaid Premium Df on Unpaid Premium Loan Principal Outstanding Loan Interest Outstanding
71,500 723 0 0

Documents to be Submitted
= Surrender Application Form (duly filled and signed)
+ KYC Documents (if required)
= Policy Bond
+ Policy Receipt Book
» Loan Receipt Book
» Bank Account Details proof
» Any additional documents as per underwriting requirement
@& | confirm that all the required documents have been submitted and verified.

Remarks (optional)

Enter Remarks If Any

Submit Request

@ Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

[l ENG : 17:00
Q Search - L7 30-09-2026

Pr IN




+  [El Indexing - Policy Commutation - || X t - m] X

€ & | () https://ftraining.cept.gov.in/plipolicymanagement/policy-services/common-index = InPrivate

Request Indexed Successfully

() Request Submitted
Your request has been submitted successfully.
Please generate the receipt for the customer.

Request ID: 1002508
Policy Number: UP-216633-P
Request Type: SURRENDER

Category: FINANCIAL

Print Receipt l[ Home

I = @ ENG 17:00
" u Q Search H § ™ a ! G P o T T e




~  [E1 Indexing - Policy Commutation- || X - _ g %
& (O | @ httpsy//training.cept.gov.in/plipolicymanagement/policy-services/common-index AV €% €5 InPrivate .'

(*) Receipt generated successfully!

Receipt Generated

Policy: UP-216633-P

Counter: 1

| Print Continue

| | ,.' Q Search m O m B & "~ (_? A ~ oy B g 17:00

30-08-2026
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training.cept.gov.in/femployeeportal/ims a < £ Incognito (2)

Department of Posts QD =2 » T (v

Ministry of Communications, Government of India Welcome, VICKY

?g

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[¥) Favourites (Ctri+F)

Insurance Management System Inbox

Select a service to get started 3 inboxes available across your micro-services

Claims
Claims processing & appeals

Reports Track Claim Claims Processing Claims Submission

9

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & documents

| ] . ; ENG & 17:02
- Q Search L7 30-09-2026

IN
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23 training.cept.gov.in/ al/ims/inbox/others Q< Incognito (2)

@a Department of Posts 2o F v
5o = P Cimars vewr

i Ministry of Communications, Government of India

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[¥) Favourites (Ctri+F)

Inbox
Claims and Policy Managerment

Request ID Start Date End Date Status / Stage

dd-mm-yyyy O dd-mm-yyyy |

Enter req

Requests (1)

ReguestID Request Type % Policy Number Office % Source ¥ Created At % Status ¥

Available for DE

1002508 SURRENDER UP-216633-P Solapur HO Policy Services 30 Sept 2026, 5:01 pm

Showing 1-1 of 1

B Rules/Guidelines
Designed and Developed by CEPT @ Copyright Department of Posts

i : 17:02
B Q, Search 3 | LT L7 30-09-2026




E DataEntry - Policy Revival - IND X ar [m]

training.cept.gov.in/plipolicymanagement/po surrender/data-entry?request=1002508

FLI RPLI

Home IM5 CLAIMS PLI Agent Management

(@ Home > Inbox > Data Entry

Data Entry

Enter loan request details
Policy Summary
POLICY NUMBER

UP-216633-P

PRODUCT NAME
WLA

Surrender Details Indexed Details

POLICY MAMAGEMENT

REQUEST ID
1002508

CURRENT PREMIUM
750

Department of Posts

Minis

CREATED DATE
30 Sept 2026

SUM ASSURED
%2,00,000

Communications, Government of India

» Welcome to the Department of Posts — Stay updated with latest notifications and services | @ Track yo

CUSTOMER NAME
RANOOOOOOOON00OMA

PAID TO DATE
30 Jun 2026

‘Quote Date 30 Sept 2026

|/ Gross Surrender Value \| |/ Met Surrender Value \| |/ Paid Up Value \| |/ Accrued Bonus
71,98,277 ¥1,96,755 ¥1,83,333 239433
AN SN SN AN
/ Unpaid Premiums \ / Loan Principal \ / Loan Interest \\ / Surrender Factor
| | || |
1500 0 30 9
h AN N

Disbursement Details

Disbursement Mode

Select Disbursement Office

[ Select an option

ishursement Office --

MNEFT
Chegue
POSE Credit

Q Search

ENG
IN

[F

_/

AN

17:03
30-08-2026




El Datakntry - Policy Revival - IND. X +

o=

2% training.cept.gov.in/plipolicymanagement/poli

50

FLI RPLI

Department of Posts

ymmunications, Government of India

o

Fal

£+ Incognito (2)

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT
%" Welcome to the Department of Posts — Stay updated with latest notifications and services ® Track your packages online & PLI/RPLI services available gk Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trus'
|/ Unpaid Premiums \| |/ Loan Principal \| |/ Loan Interest \| |/ Surrender Factor \‘l
1500 I0 %0 0.469
h AN VAN AN vy
Disbursement Details
Enter Bank and disbursement information
Disbursement Mode Select Disbursement Office ©
[ POSE Credit ] [ Solapur H.O
Account Holder Name Account Number
[ ] [ 1806638053 Verified Change
Edit Details

Verified Account Information

Tes

Branch ID
PO10001

Account Holder Name

Details
OOOOOMA POSE-SE, SBA, POT10001, A, Test Address, Dak Bhawa...

Uploaded Documents (0 of 4 Uploaded)

Select Document Type

[ Select t

Original Policy Bond

dentity Proof
Address Proof

Surrender Application Form

Remarks (Optional)

Adaras,

Addrass

Dak Bhawan, Mew Delhi, Delhi, 110001, IN

Enter Remarks

Designed and Developed by CEPT ¢

moma®

pyright Department of Posts

Q Search

Submit Data Entry

17:04
30-08-2026
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E DataEntry - Policy Rewival - INL ar [m]

23 training.cept.gov.in/plipolicymanagement/policy-surre ata-e £ Incognito (2)

a Department of Posts
ymmunications, Government of India Document uploaded Details fetched
success

FLI RPLI

Tully

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

yments Bank - Your trusted banking partner

Disbursement Details

Enter Bank and disbursement information

Disbursement Mode Select Disbursement Office ©

[ POSE Credit ] [ Solapur H.O

Account Holder Name Account Number

[ ] [ 1806638053 Verified Change
Verified Account Information Edit Details
A older e Branch ID

RANOOOOOOOOOCOA PO110001 B, SEA, POT10D01, A, Test Address, Dak Bhawa... k Bhawan, New Delhi, Delhi, 110001, IN

Uploaded Documents (1 of 4 Uploaded)

Select Document Type

Select b

Original Policy Bond.pdf View

Missing Documents
Select outstanding files customer cannot submit right now

Remarks (Optional)

Enter Remarks

Submit Data Entry

Designed and Developed by CEPT &

B = o ( ENG E 1705
Q, Search " Lr h B 0o x & o 30-08-2026

pyright Department of Posts

IN




n DatakEntry - Policy Revival - IM X t — a X

&} 2% training.cept.gov.in/plipolicymanagement Q £ Incognite (2)
_ x
D it uploaded Details fetched

successfully

Data Entry Completed Successfully

@ Data Entry Completed Successfully
Your data entry has been queued successfully.

Policy Number:
Request ID:

Status:

Go to Home Go to Inbox

=
9

m Q, Search m § w ENG oy 17:05

IN 30-08-2026

|
T
| |
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Department of Posts
Ministry of Communications, Government of India

Home  IMS CLAIMS  IMS Data Verification ~ PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT

Error loading news: HTTP error! status: 500

[¥) Favourites (Ctri+F)

Insurance Management System

Select a service to get started

Claims
Claims processing & appeals

Reports Track Claim Claims Processing

9

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & documents

:/ftraining.cept.go eportal/im

nr
- Q Search

L
) =z » T m
Welcome, AMOL

Business Date : 30-09-2026

Inbox

3 inboxes available across your micro-services

ENG A 17105
ch
IN ? ] 30-08-2026
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23 training.cept.gowv.in/ al/imsfinbox/others

“@a Department of Posts 22 a4 T (AR
¥ = p v

13 Ministry of Communications, Government of India

e

Home  IMS CLAIMS  IMS Data Verification ~ PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[¥) Favourites (Ctri+F)

Inbox
Claims and Policy Managerment

Request ID Start Date End Date Status / Stage

dd-mm-yyyy | dd - mm-yyyy

Enter req

ct status

Requests (1)
ReguestID Request Type ¥ Policy Number % Office % Source ¥ Created At 5

1002508 SURRENDER UP-216633-P Solapur HO Policy Services 30 Sept 2026, 5:01 pm

Showing 1-1 of 1 Page 1 of 1

.an/plipolicymanagement/po surrender/quality-check?request=1002 Designed and Develaped by CEPT @ Copyright Department of Posts

i : 17:06
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FLI RPLI

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

Uvispursement vetals

Enter Bank and disbursement informa

Disbursement Mode Select Disbursement Office

" Welcome to the Department of Posts — Stay updated with latest notifications and services |

Department of Posts

ommunications, Government of India

Minis

Solapur HO

[ POSE Credit ]

Account Holder Name Account Number

] [ 1806638053

Verify Account

Uploaded Documents (1 of 4 Uploaded)

Original Policy Bond.pdf

D10 8_20

[

Missing Documents
Select outstanding files customer cannot submit right now

QC Decision

Decision

@ Pass — All verified, proceed to approval

Fail — Send back for data correction

View

© Track your packages online PLI/RPLI services available

i Speed Post, Express Parcel, Business Post services

| & Indiz

Enter comments (required if QC fails)

Q Search

Designed and Developed by CEPT & pyright Department of Posts

moma®

ENG
IN

[F

17:07
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23 training.cept.gov.in/plipolicymanagement/policy-surrender/quality-check?request=1002508

g @ Department of Posts . @ o

Pl mPLI Ministry of Communications, Government of India

Home  IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue ~ POLICY MANAGEMENT
%" Welcome to the Department of Posts — Stay updated with latest notifications and services | ® Track your packages online | @& PLI/RPLI services available | @i Speed Post, Express Parcel, Business Post services | # India Post Payments Bank - Your trusted banking partner

Quality Check Completed

Quality Check Comple
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Department of Posts : SD
Ministry of Communications, Government of India
Bag Management  BCP Solution  Core Insurance Solution  Customer Relationship  EFRM  Others v Business Date : 30-09-2026
Error loading news: HTTP error! status: 500

|2| Favourites (Ctrl+F)

Insurance Management System g Inbox

3 inboxes available across your micro-services

Select a service to get started

B Claims
Claims processing & appeals

.TTE

Reports Track Claim Claims Processing

PLI Agent
Agents, incentives & leads

)

Agent Management Agent Incentive Management PLI Employer Management

https://training.cept.gov.infemployeeportal/ims/inbox

[ ] [l - . ENG : 17:08
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o3 Ministry of Communications, Government of India
Home  Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM  Others v Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

m Favourites (Ctrl+F)

Inbox
Claims and Policy Management
vil3
Others
Request ID Start Date End Date Status / Stage
Enter request ID dd-mm-yyyy dd-mm-yyyy Select status
Requests (1) Q, Search request, policy, type or status

Request ID % Request Type = Policy Number = Office % Source ¥ Created At % Status =

1002508 SURRENDER UP-216633-P Solapur H.O Policy Services 30 Sept 2026, 5:01 pm Available for Approver

Ig Rules/Guidelines
https://training.cept.gov.in/plipolicymanagement/policy-surrender/approval?request=1002508 Designed and Developed by CEPT @ Copyright Department of Posts
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FLI RPLI

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

Uvispursement vetals

Enter Bank and disbursement informa

Disbursement Mode Select Disbursement Office

" Welcome to the Department of Posts — Stay updated with latest notifications and services |

Department of Posts

ommunications, Government of India

Minis

Solapur HO

[ POSE Credit ]

Account Holder Name Account Number

] [ 1806638053

Verify Account

Uploaded Documents (1 of 4 Uploaded)

Original Policy Bond.pdf

D10 8_20

[

Missing Documents
Select outstanding files customer cannot submit right now

QC Decision

Decision

@ Pass — All verified, proceed to approval

Fail — Send back for data correction

View

© Track your packages online

@

PLI/RPLI services available

i Speed Post, Express Parcel, Business Post services | & Indiz

Enter comments (required if QC fails)

Q Search
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< i (9 https://training.cept.gov.in/plipolicymanagement/policy-surrender/approval?request=1002508 7= InPrivate (2)
Approval Action Completed Successfully
G) Approval Action Completed Successfully
The Request has been approved.
Policy Number: UP-216633-P
Request ID: 1002508
Status: APPROVED
Time Stamp: 30/9/2026, 5:09:31 pm
I » ® ~ ENG 17:09
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DEPARTMENT OF POSTS
& POSTAL LIFE INSURANCE
SOLAPUR H.O

PFLI RPL)
Letter No. TN-UP-216633-P-CS Dated: 30/09/2028
Disbursement Voucher No: 24360038
Address of disbursement centre: SOLAPUR H.O NR. RAILWAY STATION SOLAPUR
SOLAPUR, Maharashtra, 413001
Shri. RAXOOO00000000000A.

PLI, O/O CPM.G, UF, , , UR 226001
Sub: Surrender request is processed on your policy.

RE:

Policy Number: UP-216633-P

Insured: RAXOOCOOO00000000UWM,

Plan Type: WLA

Dear Shri. RAXOO000000000A |,

As requested, UP-216633-P was surrendered with effect from 30v/09/2026. A remittance of 1.96,755/- (Rupees One Lakh Minety Six Thousand

Seven Hundred Fifty Five Only) which represents the surrender value of the policy is being arranged as per the mode of payment selected by

you.
Description | Amount (in )
Paid Up Value | 1,83,333
Excess Premium | 0.00
Bonus | 2,39.433
Surrender Factor | 0.489
Surrender value (paid up value+bonus)®Surrender value | 1.98.277
Deductions: |
Loan Principal | 0
Loan Interest | 0
Unpaid Premium and interest | 1,500
Other Charges | 0
Default | 23
GST as applicable on unpaid premium and interest | 0.00
TDS | 0.00
Net surrender value | 1,96,755

Thank you for choosing Postal Life Insurance for your life insurance needs. If you have any queries pertaining to your life insurance coverage.
please contact your Agent or nearest Post Office or our customer service center at 1-800-180-5232.

Sinceraly,

Manager, SOLAPUR H.O

Mote: This sanction is valid for one year from the date of issue.

RECEIPT
Received from the Postmaster a sum of 1,96,755/- (Rupees One Lakh Ninety Six Thousand Seven Hundred Fifty Five Only) on account of value

of the Policy No UP-216633-P paid to me.

Signature of Witnesses, Name and Address Signature of Postmaster Shri. RAXOO00OO0000C00CA
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Policy Issue

Policy issuance, indexing & documents

B ad & oS

New Business Quotes Policy Indexing Reports Upload Policy Docs Track Proposal/Policy

Policy Mgmt

Paolicy servicing & collections

L
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Financial Indexing

Collection Special Group Collection Quote Generation Non Financial Indexing

ai Indexing

—

Track Request Receipt Cancellation Collection Reports Policy Lookup Missing Documents

I@_Rules/Guidelines
https://training.cept.gov.in/plipelicymanagement/policy-services/common-index Designed and Developed by CEPT @ Copyright Department of Posts
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& (C | (3 httpsy//training.cept.gov.in/plipolicymanagement/policy-services/common-index

W Department of Posts

— i 1 FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

%" Welcome to the Department of Posts — Stay updated with latest notifications and services | @ Track your packages online | @& PLI/RPLI services available | o Speed Post. Express Parcel, Business Post

(o) Home > Financial Indexing

Financial Request Indexing

ndex a new financial request

Select Request Type Policy Number Effect Date

[Revival ‘ Enter policy number ‘ ‘ 30-09-2026

Loan
Commutation
Surrender
Reduced Paid up

Conversion

Ig Rules/Guidelines

[l . ENG & 17:15
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A

E Indexing - Policy Commutation -

—u

C | O https://training.cept.gov.in/plipolicymanagement/policy-services/common-index

g W @ Department of Posts . e 9y
il PLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

%~ Welcome to the Department of Posts -

Py . . .
(o) Home > Financial Indexing

Financial Request Indexing

ndex a new financial request

Select Request Type Paolicy Number Effect Date

[ Reduced Paid up ] [ R-MH-GR-EA-A25449 ] [ 30-09-2026

Policy Details

Policy Number: R-MH-GR-EA-A25449 Customer: OLbxeonocoooooooxO Product Type: RPLI
Product Category: EA Sum Assured: 390,000 Premium: 191
Paid To Date: 30 Apr 2027 Maturity Date: 10 Mar 2034 Current Status: ACTIVE

Eligibility 5tatus:  Eligible

Reduced Paid-Up Quote
Policy No: R-MH-GR-EA-A25449

This policy is eligible for Reduced Paid-Up conversion.

Premiums Paid Total Premiums Payable Original Sum Assured Reduced Paid-Up Sum Assured
254 336 390,000 368,036

- 1717
BE  Q search &

B 30-09-2026




£ E Indexing - Policy Commutation -

~u

& (O | O httpsy//ftraining.cept.gov.in/plipolicymanagement/policy-services/common-index
g W @ Department of Posts
— r PLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

«" Welcome to the Department of Posts —

Premiums Paid Total Premiums Payable Original Sum Assured Reduced Paid-Up Sum Assured
254 336 390,000 368,036

Revised Payable Benefit

68,036

Calculated based on premiums paid against total premiums payable

Documents to be Submitted
= Application Form (duly filled and signed)
= Policy Bond
» Premium Receipt Book

» Any additional documents as per underwriting requirement

@& | confirm that all the red documents have been submitted and verified.

emarks (Uptiona

Enter Remarks If Any

Submit Request

i@ Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

uE Q Search 3 | *. H ~ n-
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Request Indexed Successfully

(©) Request Submitted
Your request has been submitted successfully.
Please generate the receipt for the customer.

Request ID: 1002514
Policy Number: R-MH-GR-EA-A25449
Request Type: REDUCED_PAID_UP

Category: FINANCIAL

Print Receipt l[ Home l

&)
Y

| L Br Q Search N § 2w ENG ) 17:18
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Receipt Generated

Policy: R-MH-GR-EA-A254459

]

knowledgement Receipt - RFLI

quest: REDUCED PAID UP Date: 30/09/2
ID: 1002514

tomer ID: 27229654

Folicy Number: R-MH-GR-EA-AZ25449

knowledgement Receipt - RFLI A
quest: REDUCED PAID UP Date: 30/09/2 R
quest ID: 1002514

er ID: 27229854
Policy HNumber: R-MH-GR-EA-AZ5449

]

exl

e]
c it mn

o 0

il

c

g =

]
i
et
o
g
i
H

Customer Name: OLXKX}MNXXXKAKNXAO Customer Name: OLXKXXMNXXXKAKNXHO
PO Name: Solapur H.O FO Name: Solapur H.O
ID: 10074889 | Counter: 1 Operator ID: 1007488% | Counter: 1

Operator

Print Continue
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training.cept.gov.in/employeeportal/h Incognito (2)

& v' Department of Posts €D > » T W

Ministry of Communications, Government of India

Home  IMS CLAIMS  PLIAgent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Solapur H.O

Error loading news: HTTP errorl statu

B] Favourites (Ctrl+F)

® Check My Roles ° Insurance Management System
PLI

‘V Check my own roles

R o Self-Service

0
https://training.cept.gov.in/employeeportal/ims Designed and Developed by CEPT @ Copyright Department of Posts

| B Q Search = | O ™ » (? 3 ~ NG 5y, 17:19

30-09-2026
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2% training.cept.gov.in/femployeeportal/ims a < £ Incognito (2)

Department of Posts QD =2 » T (v

Ministry of Communications, Government of India Welcome, VICKY

?g

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026
Error loading news: HTTP error! status: 500

[¥) Favourites (Ctri+F)

Insurance Management System Inbox

Select a service to get started 3 inboxes available across your micro-services

Claims
Claims processing & appeals

Reports Track Claim Claims Processing Claims Submission

9

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & documents

:/ftraining.cept.go employeeportal/im

[l . ENG & 17:19
- Q Search IN L7 30-09-2026



DOPIT 2.0 m]

23 training.cept.gov.in/ D al/ims/inbox/others Q< Incognito (2)

@; Department of Posts 2o F v
N P Cimars vew:

i Ministry of Communications, Government of India

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[¥ Favourites (Ctri+F)

Inbox
Claims and Policy Managerment

Request ID Start Date End Date Status / Stage

dd-mm-yyyy | dd - mm-yyyy |

Enter req

CL status

Requests (1)

ReguestID Request Type % Policy Number % Office % Source ¥ Created At % Status ¥

1002514 REDUCED_PAID_UP R-MH-GR-EA-A25449 Solapur H.O Palicy Services 30 Sept 2026, 5:19 pm Available for DE

B Rules/Guidelines
Designed and Developed by CEPT @ Copyright Department of Posts

[l : 17:19
- Q Search L7 30-09-2026



E Reduced Paid-Up - INDIAPOST X +

2% training.cept.gov.in/plipolicymanagement/reduced-paidu

a @ Department of Posts - o >

Ministr Communications, Government of India

FLI RPLI

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

=" Welcome to the Department of Posts — Stay updated with latest notifications and services | @ Track your packages online | @& PLI/RPLI services available | i Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner
@ Home > Inbox > Reduced-Paidup Data Entry
Reduced-Paidup
Data Entry
Policy Summary
POLICY NUMBER REQUEST ID CREATED DATE CUSTOMER NAME
R-MH-GR-EA-A25449 1002514 30 Sept 2026 OLxooonoonanoonood
PRODUCT NAME CURRENT PREMIUM SUM ASSURED PAID TO DATE
Gram Santosh 191 790,000 -
Reduced Paid-Up Quote Quote Date 30 Sept 2026
Current indexed values
Sum Assured Indexed SA Paid-Up Value Indexed Value
ous Quote SA ous Quote Walue
I68036 68036

Uploaded Documents (0 of 5 Uploaded)

Select Document Type

[ Policy Document ] Upload Document

Application Form

Disbursing Officers Certificate

Letter of consent from assignee

Paolicy Document e

Premium Receipt Book

Remarks (Optional)

Submit Data Entry

30-09-2026



Reduced Paid-Up - INDIA POST X + a

23 training.cept.gov.in/plipolicymanagement/reduced-paidup/data-entry?request=1002514 w £ Incognito (2)
g @ Department of Posts . ° o
Fll RFLI Ministry of Communications, Government of India

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT
i India Post Payments Bank - Your trusted banking partner

Data Entry Completed Successfully

Em Q Search : = ENG 9 o 1721
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Ministry of Communications, Government of India

Home  IMS CLAIMS  IMS Data Verification ~ PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[®) Favourites (Ctrl+F)

Insurance Management System Q Inbox

Select a service to get started 3 inboxes available acrass your micro-services

Claims
Claims processing & appeals

Reports Track Claim Claims Processing

PLI Agent
L ts, incentive

B Q 3

Agent Management Agent Incentive Management PLI Employer Management

f’oli;y Issug
Policy issuance, indexing

I n Q Search
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L vl‘ Department of Posts D 2 @ ¥

Ministry of Communications, Government of India

e

Home  IMS CLAIMS  IMS Data Verification ~ PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[®) Favourites (Ctri+F)

Inbox

Claims and Policy Managernent

Request ID Start Date End Date Status / Stage

Enter ct status

dd-mm-yyyy ] dd -mm-yyyy ]

Requests (1)
Regquest ID Request Type % Policy Number % Office % s Created At 5 Status %

1002514 REDUCED_PAID_UP R-MH-GR-EA-AZ5449 Solapur HO Policy Services 30 Sept 2026, 5:19 pm Available for GC

ving 1-1o0f 1 R e 1 Page 1 of 1

fplipolicymanagement/reduced-paidup/quality-check?request=1002514 Designed and Developed by CEPT © Copyright Department of Posts

’ Q Search
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training.cept.gov.in/plipolicymanagement/reduced-paidup

a @ Department of Posts . @ ~

FLI RPLI Minis Communications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

%" Welcome to the Department of Posts — Stay updated with latest notifications and services & Track your packages online & PLI/RPLI services available gk Speed Post, Express Parcel, Business Post serv

Sumn Assured Indexed SA Paid-Up Value Indawed Valua
Previous QOuaote 54 Previcus Quote Valus
768036 768036

Uploaded Documents (2 of 5 Uploaded)

Premium Receipt Book.pdf

4_20260830172141

Policy Document.pdf

Dr 1002514_20,

View View

Missing Documents
Select outstanding files customer cannot submit right now

QC Decision

Decision

Pass — All verified, proceed to approval

Fail — Send back for data correction

Enter comments (required if QC fails)

Deesigned and Developed by CEPT & Copyright Department of Posts

Q, Search I | .;. w M6 g 17
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E RPU Approval - INDIA POST +

training.cept.gov.in/plipolicymanagement/reduced-paidup/quality-check 002514

g @ Department of Posts . @ v

Minist ommunications, Government of India

—4 n FLI KPLI

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

& Welcome to the Department of Posts — Stay updated with latest notifications and services | # Track your packages online | & PLI/RPLI services available | i Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

Uploaded Documents (2 of 5 Uploaded)

Premium Receipt Book.pdf View

Policy Docume nt.Ddf__ ) View

Dr 1002514_20K

4_20260930172141

Missing Documents a
Select outstanding files customer cannot submit right now

Mark Selection as Missing

Application Form ﬂ Disbursing Officers Certificate ﬂ Letter of cansent from assignee

QC Decision

Decision

Pass — All verified, proceed to approval

@ Fail — Send back for data correction Rejected by ro-

submit additional documents

Raise Missing Document ert to Data Entry

Designed and Developed by CEPT & ht Department of Posts

L Q Search 3 | -&. H “» 1-
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23 training.cept.gov.in/plipolicymanagement/reduced-paidup/quality-check?request= 1002514

Department of Posts

g w @ Ministry of Communications, Government of India

FLI RPLI
PLI Agent Management PLI Policy Issue POLICY MANAGEMENT
& Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packa

Home IMS CLAIMS IMS Data Verification

Missing Documents Raised

Go to Inbox

ENG 17:24
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New Business Quotes Policy Indexing Reports Upload Policy Docs Track Proposal/Policy
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Collection Special Group Collection Quote Generation Financial Indexing

Track Request Receipt Cancellation Collection Reports Policy Lookup Missing Docur
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g & Department of Posts

PLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

%~ Welcome to the Department of Posts — Stay updated with latest notifications and services | @ Track your packages online | @& PLI/RPLI services available | o Speed Post. Express Parcel, Business Post services | & India Post Payments Bank - Your trus

(o) Home > Financial Indexing

Submit Missing Documents

Submit the missing Documents of service requests

Policy Number

[ R-MH-GR-EA-A25449

Policy Details
Policy Number: R-MH-GR-EA-A25445 Customer: OlswoecococoocncomO Product Type: RPLI
Product Category: EA Sum Assured: 390,000 Premium: 191

Paid To Date: 30 Apr 2027 Maturity Date: 10 Mar 2034 Current Status: ACTIVE

Search by SR 1D / Policy / Type Clear Filter

Search...

Policy Number Service Request ID Request Type Stage Created Date

R-MH-GR-EA-A25449 1001100 REVIVAL ACTIVE

|| | Q Search ' y Elr:f; LT
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& (& | (3 httpsy//training.cept.gov.in/plipolicymanagement/policy-services/missing-documents
!Iy Department of Posts
1 i e PLI RPLI Ministry of Communications, Government of India

Home Booking Selution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

%" Welcome to the Department of Posts — Stay updated witk

Policy Details
Policy Number: R-MH-GR-EA-A25449 Customer: ObxocooccoooooooxO Product Type: RPLI
Product Category: EA Sum Assured: 390,000 Premium: 19

Paid To Date: 30 Apr 2027 Maturity Date: 10 Mar 2034 Current Status: ACTIVE

Search by SR 1D / Policy / Type Clear Filter

Search...

Policy Number Service Request 1D Request Type Stage Created Date

R-MH-GR-EA-A25449 1001100 REVIVAL ACTIVE 29/9/2026

1002304 COMMUTATION APPROVED

DOCUMENTS_PENDING Fetch Missing Documents

Showing 1-3 of 3 Rows per page:

I Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts
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Verify Missing Documents
Check and verify all missing documents:
APPLICATION_FORM
| hereby confirm that all required missing documents have been thoroughly verified and submitted.
r—
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el \ IN CE & 30-08-2026

H momOn G D

Q Search /




Reduce Paid Up

CPC User



+

2% training.cept.gov.in/femploy

ﬁ . Department of Posts QD =2 » T (v

Ministry of Communications, Government of India Welcome, VICKY

e
Home  IMS CLAIMS  PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026
Error loading news: HTTP error] status: 500

[®) Favourites (Ctrl+F)

Insurance Management System g Inbox

Select a service to get started 3 inboxes available across your micro-services

o Claims
Claims processing & appeals

Reports Track Claim Claims Processing Claims Submission

o PLI Agent

Q. 3

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & dotuments
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Home  IMS CLAIMS

2% training.cept.gov.in/

PLI Agent Management

al/ims/finbox/others

PLI Palicy Issue

POLICY MANAGEMENT

Department of Posts
Ministry of Communications, Government of India

o

£ Incognito (2)

Ly
CID = » T @

Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[¥) Favourites (Ctri+F)

Request ID

Enter req

Requests (1)

ReguestID

1002314

Showing 1-1 of 1

B Rules/Guidelines

Reguest Type *

REDUCED_PAID_UP

Start Date

dd-mm-yyyy

Policy Number

R-MH-GR-EA-A25449

| ]
BF

Q Search

Inbox
Claims and Policy Managerment

End Date

| dd - mm-yyyy

Office % Source ¥

Solapur H.O Policy Services

Designed and Developed by CEPT @ Copyright Department of Posts

x

Created At %

30 Sept 2026, 5:19 pm

Status / Stage

ct status

D Clear

Status %

Missing documents

% < Pagelof1 > »

A 1725
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Same procedure as per Loan/ Surrender
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