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Working Staff
1) Counter PA
2) CPC User

3) QC
4) Approver



Login as :- Counter PA



& Sign in to indiapost

X 25 training.cept.gov.in/ida nnect/autt se_ty t_id=internal_clien ec training.«

Department of Posts Ministry of Communications
YRATT 31 - 1% §al o9 9ar Government of India

What's New & Updates @™

Latest announcements « APT

05 Mar 2026 DOP UPDATE IMPLEMENTED

From 08 March 2026 onwards all users should ensure to use TOTP application provided
for Two Factor Authentication.

ar 2026 pop UPDATE IMPLEMENTED

Welcome User!

Android Users: Please download the latest APT TOTP App (Version 1.0.2+1) by scanning i o aradentiak 5 S

the QR code on the login flow step 2. After installing, logout and login again in TOTP
Application to reconfigure TOTP by scanning the new QR code shown in step 3 of Login

How Employee ID
l10335875
1 18 Jul 2025 bor UPDATE IMPLEMENTED U Se r I D
Welcome to APT Pz

Password

13 Jul 2026 POS FEATURE IMPLEMENTED

Forgot/Reset Password?

s} **Delivery Management Module Update** &} **Enhancement in Article Internal
Tracking** [ **Change:** Tracking history is now available for **up to 150 days**.

09 Jul 202¢ POS UPDATE IMPLEMENTED

The Missent Article Report is now available under the Reports card. 4 Features: % $1.2020 Jncha Post - 4T Powered by CERY

Includes all the required report fields. ¥ Data is available from the APT Rollout onwards.
& Supports Excel download. Supports PDF download.
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& O | @ httpsy//training.cept.gov.in/employeeportal/home A <) g g Q_‘ Chat

Department of Posts & 2 » T @
EOR Ministry of Communications, Government of India
Home  Booking Solution  IMS CLAIMS  PLIPolicy Issue ~ POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500 Solapur H.O

@ Favourites (Ctrl+F)

® Check My Roles ﬁ' Booking Solution o Insurance Management System

‘O Check my own roles Management of counter operations PLI

ClickonIMS

-

i

Ig Rules/Guidelines Self-Service
https://training.cept.gov.in/employeeportal/ims Designed and Developed by CEPT ® Copyright Department of Posts

[ =E Q Search = | i‘ H ? ’,-‘ AN E::JG CF dise

01-10-2026



DOPIT 2.0

(9 https://training.cept.gov.infemployeeportal/ims
v
Department of Posts
Ministry of Communications, Government of India

Home Booking Solution ~ IMS CLAIMS  PLI Policy Issue POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

|2| Favourites (Ctrl+F)

Insurance Management System

Select a service to get started

M Claims
8 o
Claims processing & appeals

Claims Submission

Click on Claim Submission

Track Claim

Claims 5 imission

(J Policy Issue
Policy issuance, indexing & documents

New Business Quotes Policy Indexing Reports Upload Policy Docs Track Proposal/Policy

https://training.cept.gov.in/pliclaims/claims-submission

[ ] [ ]l - . ENG ; 17:43
I - Q Search - IN L7 01-10-2026
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& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission
W Department of Posts
— i 1 FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

%  Welcome to the Department of Posts — Stay updated with latest not
AN .
i) Home > Claims Dashboard

°® Claims Dashboard

Real-time overview of claim Submission

Due Policies Submit Death Claim Submit Maturity Claim Submit Survival Claim Submit Freelook Claim Upload Missing Documents

Maturing Pelicies This Month Mew Death claim MNew Maturity claim MNew Survival claim MNew Freelook claim Upload missing documents for a claim

Withdraw Claim

Withdraw an indexed claim

Click Submit death Claim

I8 Rules/Guidelines
https://training.cept.gov.in/pliclaims/claims-submission/submit?claim_type=DEATH Designed and Developed by CEPT © Copyright Department of Posts

- ; 17:45
| ,.. Q Search i | O™ D M, g B0 @

IN 01-10-2026
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) https://training.ceptgov.in/pliclaims/claims-submission/submit?claim_type=DEATH

:I["!j Department of Posts

FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

rack your packages online | @& PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

(@ Home > Claims Dashboard > Submit Claim

° Submit Death Claim

Complete all steps to submit your claim

Date of Death Death Type
STEPS - N

Tof4 29/09/2026 B [ Natural ]

© oo e Policy Number

Initiate Claim Unnatural
Enter Policy Number (e.g.. 0000000000123)

Claimant Details

Your personal information

Payment Details
Payment Details

Documents

Upload required documents

Insert Date Of Death
Death Type
Policy Number

Ig Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

’.' Q Search i | LT
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o

& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission/submit?claim_type=DEATH
W Department of Posts
— i 1 FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

with latest notifications and services | & Track your packages online | @& PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

(@ Home > Claims Dashboard > Submit Claim

° Submit Death Claim

Complete all steps to submit your claim

Processing death claim request
STEPS S

1of4

Initiate Claim

28/09/2026 8 | ‘ Matural

o Policy Details Date of Death Death Type

Claimant Details .
Policy Number

Your personal information

MH-304389-CS

Payment Details
Payment Details

Documents

Upload required documents

Click on Initiate Claim

I Rules/Guidelines
Designed and Developed by CEPT opyright Department of Posts

BT e G N : NG g 17:48

IN 01-10-2026
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o

& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission/submit?claim_type=DEATH

FLI RPLI

Home Booking Solution IMS CLAIMS

king partner

(@ Home > Claims Dashboard > Submit Claim

° Submit Death Claim

Complete all steps to submit your claim

Policy Details

Initiate Claim

Claimant Details

Your personal information

Payment Details
Payment Details

Documents

Upload required documents

PLI Policy Issue POLICY MANAGEMENT

Date of Death

-

Department of Posts
Ministry of Communications, Government of India

Death Type

28/09/2026

gt

-

‘ Matural

it

Policy Number

MH-304389-CS

Policy Details Fetched Successfully
Ready for claim submission process

Policyholder Information

Policy Details

SH000000000000000MK S %2,00.000.00

Q Search

23 Oct 1976 MH-304389-CS Santosh (PLI - EA)
CUXEM CORJUEM ALDONA - 30 Nov 2026
MH

29 Years 32,00,000.00

MONTHLY Solapur H.O

21 Oct 2005

21 0ct 2034

7510.00

[F

17:49
01-10-2026
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< (& | (O https/ftraining.cept.gov.in/pliclaims/claims-submission/submit?claim_type=DEATH

g Wy @ Department of Posts . e .
il T PLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

&~ Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | @& PLI/RPLI services available | gi Speed Post, Express Parcel, Business Post services | @& India Post Payments Bank - Your trusted banking

Nominee Details Death Details

Deceased Person Place of Death *

# ( 1 (
FRANCIS SPOUSE 100% | SHuwoooooooooeoooocooos (Policyholder) ‘ ‘ Solapur H.O

PIN of Place of Death * Cause of Death

| 413001 ‘ ‘ HEART ATTACK

Death Certificate Number * Death Certificate Issuing Authority *

| 123456 ‘ [SMC

Policy Bond

View policy bond, if it is available on ECMS Preview | | View |

Submit Claim OR Continue to Claimant Details
Paolicy Number Policy Holder Praduct Name Claim Amount
MH-304389-CS SHx000000000000000000(5 Santosh (PLI - EA) ¥4,.47,220.00

I@ Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

,.. Q, Search i | q.'- H
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& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission/submit?claim_type=DEATH

g E‘g Department of Posts

— i T PLI RPLI Ministry of Communications, Government of India

Home Booking Selution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

# Welcome to the Department of Posts — Stay updated with latest notifications and services | @ Track your packages online | @& PLI/RPLI services available | 0i Speed Post. Express Parcel, Business Post se

Nominee Details Death Details

Deceased Person Place of Death *

SHxooeoocococoococonods (Policyholder) ‘ Enter place of death

\

FRANCIS SPOUSE

PIM of Place of Death * Cause of Death

- -

MN/A Enter cause of death

s s

Death Certificate Number * Death Certificate Issuing Authority *

- -

Enter certificate number Enter issuing authority name

Policy Bond

View palicy bond, if it is available an ECMS Preview | | View |

CliCk On Smeit Claim nue to Claimant Details

Palicy Number Policy Holder Product Name Claim Amount

MH-304389-C5 SHY0000000000000000(KS Santosh (PLI - EA) 34,47.220.00

I Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

,-. Q, Search m | ..',- H “» = | ENG 9 @ 17:49

IN 01-10-2026




4 n India Post Application

o

< (& | (9 https//training.cept.gov.in/pliclaims/claims-submission/submit?claim_type=DEATH

40

b1 i PLI RPLI

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

ed Post, Express Parcel, Business Post services |

g Rules/Guidelines

i& India Post Payments Bank - Your trusted banking partner

Department of Posts
Ministry of Communications, Government of India

Claim Indexed Successfully!

Your Claim Number

CDeMH-3e4389-CS1

Please save this claim number for future reference. You can track your

Index Another Claim ‘ Print Receipt

Download Acknowledgement (PDF)

Designed and Developed by CEPT ® Copynight Department of Posts

,-. Q, Search i | q.'._ H =

- =

Print receipt

ENG A
e I_;? ch

17:50
01-10-2026




Acknowledgement Receipt - PLI

Proponent Name : SHHEXXHXXXXAXHAHAXXXHHAHHS
Request Type : Death Claim

Request Date : 01/10/2026

Request ID : CDOMH-304389-CS1

Policy Number : MH-304389-CS

Customer ID : 26962510

PO Name : Solapur H.O

PO Code : 24360038

Acknowledgement Receipt - PLI

Proponent Name : SHXXXXXEXXHXHAAXXXEHHHS
Request Type : Death Claim

Request Date : 01/10/2026

Request ID : CDOMH-304389-CS1

Policy Number : MH-304389-CS

Customer ID : 26962510

PO Name : Sclapur H.O

PO Code : 24360038

*Kindly ensure that all required documents have been
attached to the duly filled form in the absence of
which request will not be processed.

*Kindly ensure that all required documents have been
attached to the duly filled form in the absence of
which reguest will not be processed.
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c 25 training.cept.gov.in/employeeportal/home

(ﬁ \V/I‘ Department of Posts & 2 » T W

Ministry of Communications, Government of India

Home  IMS CLAIMS  PLIAgent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[ﬂ Favourites (Ctrl+F)

@ No of Saving Bank Deceased Claim pending in your office: 0. X

® _ Check My Roles ° Insurance Management System
PLI

‘O Check my own roles

ClickonIMS

i@ Rules/Guidelines Self-Service

Designed and Developed by CEPT © Copyright Department of Posts

-= Q Search b | O m % ) ) (? 17:53

01-10-2026
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=s training.cept.gov.in/employeeportal/ims Incognito

Department of Posts a2 T @
Ministry of Communications, Government of India
ne IMSCLAIMS  PLIAgent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 13-10-20

Error loading news: HTTP errorl status: 500

Favourites (Ctrl+F) Hide

Insurance Management Solution
D Inbox

3 inboxes available across your micro-services

«— back

Click on Inbox

D oS D

Reports Track Claim Claims Processing Claims Submission
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23 training.cept.gowv.in/ al/imsfinbox/others

@a Department of Posts 2o F v
5o = P Cimars vewr

i Ministry of Communications, Government of India

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[¥) Favourites (Ctri+F)

Inbox
Claims and Policy Managerment

Request ID Start Date End Date Status / Stage

dd-mm-yyyy O dd-mm-yyyy |

Enter req

Requests (2)

Request ID Request Type % Policy Number Office % Source ¥ Created At % Status ¥
CDOMH-304389-C51 Death claim MH-304389-C5 Solapur H.O Claims 1 Oct 2026, 5:49 pm Available for data entry

Missing documents

1002514 REDUCED_PAID_UP R-MH-GR-EA-A25449 Solapur HO Policy Services 30 Sept 2026, 5:19 pm

B Rules/Guidelines
Designed and Developed by CEPT @ Copyright Department of Posts

01-10-2026

'! Q Search = | q_. H » A Sl
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2% training.cept.gov.in/pliclain _number=MH-304389-CS8&claim_i

g Department of Posts

Minis

Communications, Government of India

FLI RPLI

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

= Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online |

(@ Home > Claims Dashboard > Submit Claim

Submit Death Claim

ubmit

Complete all ste claim

Date of Death Death Type

»

& PLIRPLI services available | i Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your tn

) [

Policy Details Policy Mumber

nitiate Claim

[ MH-304389-C

2z Claimant Details

Policy Details Fetched Successfully
3 Payment Details Ready for claim submission process

Policyholder Information Policy Details

SHCOmO0OORO0ONNOHKES. ¥2,00,000.00 23 Oct 1976 MH-304389-C5
CUXEM CORJUEM ALDONA MH -
29 Years

MONTHLY

21 Oct 2005

Nominee Details Death Details

Santosh (PLI - EA) 21 Oct 2005
30 Nov 2026 21 0ct 2034
¥2,00,000.00 510,00
Solapur H.O No

Yes UNASSIGNED

30 Sept 2034
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23 training.cept.gov.in/pliclain

50

FLI RPLI

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

Department of Posts

| services available | o Speed Post, Express Parcel, Business Post services | 1 India Post Payments Bank - Your trusted banking partner

Calculation Summary

Sum Assured Applicable
Accrued Bonus Total
Terminal Eonus

Refund of Excess Premium
Dutstanding Loan

Loan Interest

Unpaid Premiums
Premium Default Fee
‘Other Deductions

Penal Interest

‘Gross Amount

TDS

Net Payment

+%2.00,000.00
+¥2,45,800.00
+3400.00
+¥1,020.00
-F0.00

-30.00

-F0.00

-I0.00

-30.00

+30.00
¥4.47,220.00
-F0.00
$4.47.220.00

Download Calculation Details

MNET PAYAELE AMOUNT

4.47,220.00

Policy Mumber

MH-304389-C5

Continue to Claimant details

Policy Holder
SHIODOMEXNO00NNS

Deesigned and Developed by CEPT & pyright Department of Posts

m g

ymmunications, Government of India

Death Certificate Number * Death Certificate Issuing Authority *

123456 ] [ SMC ]

Palicy Bond

View policy bond, if it is available on ECMS

Continue to Claimant Details

Product Name Claim Amount
Santosh (PLI - EA) 14,47,220.00

ENG L—j o 17:54

IN 01-10-2026
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2% training.cept.gov.in/pliclair

ion/submit?policy_number=MH-3

50

FLI RPLI

Home IMS CLAIMS PLI Agent Management PLI Policy Issue

POLICY MANAGEMENT

Department of Posts

ymmunications, Government of India

»

& Welcome to the Department of Posts — Stay updated with latest notifications and services | @ Track your packages online | & PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner

@ Home > Claims Dashboard > Submit Claim

Submit Death Claim

Complete all ste

o submit your claim

Step 2: Claimant Details

Provide details of the person(s) claiming the benefits

. Policy Details

nitigte Claim

o Claimant Details

Your personal information

Claimants (1) . FRANCIS 105

Claimant Information (1.of 1)
3 Payment Details

Payment Details Full Mame

Relationship

Mobile Number

Email Address

Share Percentage (%)

FRANCIS

] [ Spouse

] [ Enter 10-digit mobile number

J L

4 Documents
Upload re:

Address Details

Address

Identity Proof

PIN Code ~ Aadhaar Number

DUMMY MH

PAN

] [ 403508 123412341234

Policy Mumber
MH-304389-C5

] [ AQBPP2235G

Insert document details

Policy Holder
SHIO0CO000N0OMN0000MKS

Q Search

‘Continue to Payment Details

roduct Mame Claim Amount

s doontinue to Payment Details <o
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training.cept.gov.in/pliclaim T ission/submit?poli

FLI RPLI

y_number=MH-:

Department of Posts

Communications, Government of India

Minis

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

nent of Posts — Stay updated with latest notifications and services | & Track your packages enline |

(@ Home > Claims Dashboard > Submit Claim

Submit Death Claim

Complete all steps to submit your claim

Step 3: Payment Details

STEPS

Policy Details Claimants (1) . FRANCIS

nitiate Claim

Claimant Details

sonal information

Payment Details
Payment Details

Payment Details

O Cheque

4 Documents Account Holder Name
Upload recy

& PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | W& India Post Payments Bank - Your trusted banking partner

Select the payment mode and complete the payment details.

FENDING

Select payment details

Account Number

[ FRAMCIS

] [ Enter bank account number

Confirm Account Number ~

IFSC Code

[ Re-enter account number

] [ IPOSD000DOP

Bank Name

Account Type

[ Post Office Saving Bank

] [ Savings Account

Validation with CBS AP iz required for PCSE a

nts before proceeding

Continue for documents

Policy Mumber Policy Holder Product Mame Claim Amount
MH-304389-C5 SHIOM NN RN RN S Santosh (PLI - EA) $4,47.220.00

ENG L—j o 1755

IN 01-10-2026

»
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23 training.cept.gov.in/pliclain

a @ Department of Posts . ° w
FLI RPLI W Ministry of Comm tions, Gor nent

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

*ayments Bank - Your trusted banking partner

(@ Home > Claims Dashboard > Submit Claim

Submit Death Claim

L
Complete all steps to submit claim
Step 3: Payment Details
?TEPJS Select the payment mode and complete the payment details.
. Policy Details Claimants () . FRANCIS
nitiate Claim
. Claimant Details
Your personal information
Payment Details
o Payment Details
Payment Details Payment Mode
M cheque O POSB
4 Documents
Upload required decuments Bank account details are not required when the payment mode is Cheque.

| Back | Continue to Documents

Policy Mumber Policy Holder Product Mame Claim Amount

MH-304389-C5 SHXO0OO0O000DNNKS Santosh (PLI - EA) I4,47.220.00

Designed and Developed by CEPT right Department of Posts

2 ¥ 17:56
" W H ‘-‘ o 01-10-2026



Local Disk (Dz) > paish > Upload documents

Organize «

nications, Government of India

[l EPO MName
Loan

vesh IMS
Claim ‘| % Welcome to the Department of Posts — Stay updated with latest notifications and services & Track your packages online & PLI/RPLI services available ok Speed F

i Upload docume

M OneDrive PLI Proposal form
B This PLI Proposal form_1

¥ Policy bond 7 ]
P Network e — : Download All Documents

Upload documents

Proposal-Form-PLI

. Original Policy Bond *
. Payment Details

Payrment Details

‘ ° Documents Click or drag & drop to upload Click or drag & drop to upload
Upload required documents

Original death certificate

Click or drag & drop to upload

Add Optional / Supporting Documents

+ Medical records (if applicable) + Legal Heir Affidavit (if mo nominee) + Succession Certificate (if no nominee) + Other Doc

| Back | Intimate Customer




E India Post Application » +

o=

2% training.cept.gov.in/pliclaims/claims-submission/submit?policy_number=MH-3 9-CS8iclaim_id=97 a0

g @ Department of Posts . ° >

mmunications, Government of India

FLI RPLI

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

es available | i Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

(@ Home > Claims Dashboard > Submit Claim

Submit Death Claim

Complete all step

r claim

submit

Category . Common Documents Claimant Documents (1) FRANCIS Download All Documents

Select Category

Policy Details

upperting Documents Upload
Upi ioad required documents to complete ';DL.'Cii T SLIDT

nitiate Claim . i
Mzandatory documents are marked with an asterisk

. Claimant Details

s + Detail Original Policy Bond Preview View Deleta Signed Claim Form * Preview View Deleta
ayment Detalls
Payment Details
Policy bond. pdf Death Oaim.pdf
Documents
Upload required documents
Original death certificate Preview Wiew Delete
Death_Certificate pdf

Add Optional / Supporting Documents

+ Medical records (if applicable) + Legal Heir Affidavit (if no nominze) + Succession Certificate (if no nominee) + Other Doc

Intimate Customer m




n India Post Application » +

25 training.cept.gov.in/pliclair aims-submission/submit?policy_number=MH-304 CS8iclaim_id=97 a0 7d2 a8l aim_type=DEATH&data_entry=true

g @ Department of Posts . ° ~

Pl RPLI Minis xmmunications, Government of India

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

= Welcome to the Department of Posts — Stay updated with latest notifications and services | € Track your packages online | & PLI/RPLI services available | g Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking pariner
(@ Home > Claims Dashboard > Submit Claim
° Submit Death Claim
Complete all ste r
Jo— Category Common Documents Claimant Documents (1) . FRANCIS Download All Documents

Policy Details

nitiate Claim

Supporting Documents Upload @

Upload required documes

to complete your claim sub: ndstory documents are marked with an asterizk

Claimant Details

Your personal information

Walid ID proof of claimant * FRANOS Preview View Delete Address Proof * [FRAMCIS) Preview View Delete

Payment Details

Payment Details

Aadhar_mo.pdf Azdhar_no.pdf
Documents

Upload required documents

Add Optional / Supporting Documents S u b m it CI a i m

+ Cancelled Cheque/Bank Statement + Recent Passport Photo

- Intimate Customer

Policy Mumber Policy Holder Product Mame Claim Amount

MH-304389-CS SHOODOOOODOONOOMNS Santosh (PLI - EA) 34,47.220.00
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23 training.cept.gov.in/pliclair ims-submission/submit?policy_number=MH-304389-C58:claim_id=97:

g @ Department of Posts . ° w

FLI RPLY Ministry of Communications, Government of India

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

¥ Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online

& PLURPLI sen

Claim Data-Entry Completed
Successfully!

Your Claim Number

CDeMH-304389-CS1

Submit Another Claim

yright Department of Posts

BE  Q Search | -;. H % ] ) & ERG [F ey

IN

01-10-2026
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& O | O httpsy//training.cept.gov.in/employeeportal/home

& Department of Posts 2 @ 3

HOR S Ministry of Communications, Government of India

e

Home  IMS CLAIMS  IMS Data Verification  PLI Agent Management  PLI Policy Issue =~ POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[2] Favourites (Ctrl+F)

Q  Search modules

® Check My Roles ° Insurance Management System
MO  check my own roles PLI

i@ _Rules/Guidelines Self-Service
Designed and Developed by CEPT © Copyright Department of Posts




DOPIT 2.0

s://training.cept.gov.in/employeeportal/ims

Department of Posts ? : AR
Ministry of Communications, Government of India

IMS CLAIMS  IMS Data Verification PLI Agent Management  PLI Policy Issue = POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

|2| Favourites (Ctrl+F)

Insurance Management System g Inbox

Select a service to get started 3 inboxes available across your micro-services

B Claims
Claims processing & appeals

e Click on Inbox

Reports Track Claim Claims Processing

PLI Agent
Agents, incentives & leads

Agent Management Agent Incentive Management PLI Employer Management

https://training.cept.gov.infemployeeportal/ims/inbox

: . s ENG ; Ty
I j e




~ ¥ DOPIT20

o

& (& | () httpsy//training.cept.gov.infemployeeportal/ims/inbox/others

Department of Posts
Ministry of Communications, Government of India

Home  IMS CLAIMS  IMS Data Verification PLI Agent Management  PLI Policy Issue = POLICY MANAGEMENT Business Date : 30-09-2026
Error loading news: HTTP error! status: 500

|2| Favourites (Ctrl+F)

Inbox

Claims and Policy Management
v1.1.3

SC'CCt OthCI‘ Others

Request ID Start Date End Date Status / Stage

Enter request ID dd-mm-yyyy dd-mm-yyyy Select status

Requests (1) Q, Search request, policy, type or status

Request ID = Request Type = Policy Number Office = Source = Created At 5 Status =

CDOMH-304389-C51 Death claim MH-304389-CS Solapur H.O Claims 1 Oct 2026, 6:00 pm Available for QC

Available for QC

g Rules/Guidelines
https://training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=97a04853-f7d2-4018-86d1-8f1f53637a80 Designed and Developed by CEPT © Copyright Department of Posts

| =v. Q Search = | O™ » M : NG g 18:00

IN 01-10-2026




» [EX India Post Application

& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=97a04853-f7d2-4018-86d1-8f1f53637a80

!ly @ Department of Posts
PLI RPLI Ministry of Communications, Government of India
Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT
Stay updated with latest notifications and services | & Track your packages online | @& PLI/RPLI services available | i Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

LU TG LU LI T L Ll

NET PAYABLE AMOUNT

<4,47,220.00

Death Claim Information Policy Bond

SHX0000Q0O0OCOCOMKN XX NATURAL 28 Sept 2026
)

View policy bond, if it is available on ECMS Preview

123456 Solapur H.O (413007)

Redirect

Continue to Claimant Details

Palicy Policyholder Praduct Name Met Payable Amount
MH-304389-CS SHIOOOOOOOOOONENNENXXS. Santosh (PLI - EA) ?4,37,220.00

Ig Rules/Guidelines

Continue to Claimant Details

Designed and Developed by CEPT © Copyright Department of Posts

Q Search = | L H

ENG A 18:01
ch
IN ? ] 01-10-2026
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5

& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=97a04853-f7d2-4018-86d1-8f1f53637a80
g . (! Department of Posts
— i T PLI RPLI Ministry of Communications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

%" Welcome to the Department of Posts — Stay updated with latest notifications and services | @& Track your packages online | @& PLI/RPLI services available

L
’ Claimants (1) . FRANCIS  gprey

° Claimant Details

Claimant Details

Payment Details
Payment Details Claimant Information 100% Share

Full Name Relationship

Documents ‘
Uploaded Documents FRANCIS ‘ [Spouse v ]

Mobile Number Email Address

Enter 10-digit mobile number ‘ ‘ Enter email address

Address PIN Code

- -

DUMMY Maharashtra ‘ 403508

. .

Aadhaar Number PANM

- -

123412341234 AQBPP2255G

P ¢

Palicy Policyholder Praduct Name Met Payable Amount
MH-304389-CS SHIOOOOOOOOOONENNENXXS. Santosh (PLI - EA) 14_37_220.00

Continue to Payment Details

@ Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

_ BT e ) : NG g 18:01

IN 01-10-2026
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& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=97a04853-f7d2-4018-86d1-8f1f53637a80

W @ Department of Posts
PLI RPLI Ministry of Communications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

rvices available | g Speed Post. Express Parcel, Business Post services | @ India Post Payments Bank - Your trusted banking partner

Verify Claim

Review and verify claim details for QC approval

Step 3: Payment Details

Payment mode and complete the payment details

Claimants (1) . ERERES

Policy Details

Policy Details

Claimant Details

Claimant Details

Payment Details
Payment Details

Payment Mode

Documents Cash Cheque POSB NEFT
Uploaded Documents

This claimant has selected CHEQUE as the payment mode. Bank account details are not J

Continue to Documents

Redirect Continue to Documents

= 18:01
N =T 01-10-2026
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5

& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=97a04853-f7d2-4018-86d1-8f1f53637a80
W Department of Posts
- —1 i v FLI RPLI Ministry of Communications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

@& PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

LFULUIIITIIW UPIUG“:U LAV MU RSO TSI
. Policy Details

Policy Details

Original Policy Bond

Claimant Details Policy bond_2.pdf

Claimant Details

Payment Details Valid ID proof of claimant - FRANCIS

Payment Details Aadhar_no.pdf

Documents

Uploaded Documents J Address Proof - FRANCIS

Aadhar_no.pdf

Signed Claim Form

Death Claim_2.pdf

Original death certificate

Death_Certificate_2.pdf

Previous Step Intimate Customer Redirect Complete QC Review

if documents are missing or not provided by customer click here

Policyholder roduct Name Met Payable Amount

Policy P
MH-304389-CS SHIOMMXNN XN KA NKENKKRKKS Santosh (PLI - EA) ?4_&?_220.00

ENG A 18:02
ch
IN ? ] 01-10-2026




e
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EJ india Post Application

X

C | (@ https://training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=97a04853-f7d2-4018-86d1-8f1f53637a80

@ Request Missing Documents

Official Correction Notice

Identify the critical documents requiring your attention. Provide clear departmental instructions to ensure the customer can resolve these discrepancies promptly.

Missing Documents

Valid ID proof of claimant - FRANCIS Address Proof - FRANCIS Cancelled Cheque/Bank Statement - FRANCIS
Recent Passport Photo - FRANCIS Signed Claim Form Original death certificate Medical records (if applicable)

Legal Heir Affidavit (if no nominee) Succession Certificate (if no nominee)

General Summary Remarks

Please provide the following missing documents: Original Policy Bond, Valid ID proof of claimant - FRANCIS, Address Proof - FRANCIS, Cancelled
Cheque/Bank Statement - FRANCIS, Recent Passport Photo - FRANCIS, Signed Claim Form, Original death certificate, Medical records (if applicable), Legal
Heir Affidavit (if no nominee), Succession Certificate (if no nominee).

Send intimation to customer

CANCEL REQUEST L SEND INTIMATION

g! Q Search s | L “ @ ) ) C;Q

= m] X

¢=  InPrivate ¢
€

~ »n ENG 18:02
o & IN G 01-10-2026



» [EX India Post Application x 4 _ g %

& C | 3 httpsy//training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=97a04853-f7d2-4018-86d1-8f1153637a80 = InPrivate j

@ Redirect to Data Entry

Redirection Notice
Please p e a clear explanation for why this claim needs to go back to data entry so the

can be corrected promptly.

Reason for Redirection

Insert reason & Redirect to DE

[ L ,_’ Q Search i | O H D M (_s) Ao ENG 07 18:03

IN 01-10-2026
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5

& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=97a04853-f7d2-4018-86d1-8f1f53637a80
W Department of Posts
— i T PLI RPLI Ministry of Communications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

%" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online |
FULUIIcii UPIUG“EU LW ITVaS MU RS U TS L

Policy Details
Policy Details

Original Policy Bond

Claimant Details Policy bond_2.pdf

Claimant Details

Payment Details Valid ID proof of claimant - FRANCIS

Payment Details Aadhar_no.pdf

Documents

Uploaded Documents J Address Proof - FRANCIS

Aadhar_no.pdf

Signed Claim Form

Death Claim_2.pdf

Original death certificate Complete Qc REView

Death_Certificate_2.pdf

Previous Step Intimate Customer Redirect Complete QC Review

Policyholder roduct Name Met Payable Amount

Policy P
MH-304389-CS SHIOMMXNN XN KA NKENKKRKKS Santosh (PLI - EA) ?4_&?_220.00

ENG A 18:03
ch
IN ? ] 01-10-2026
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5

& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=97a04853-f7d2-4018-86d1-8f1f53637a80 £ InPrivate .1

W Department of Posts

FLI RPLI Ministry of Communications, Government of India

(») ciaim Quality Check Completed
Successfully. Aggregate SA <= 20
Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT Lakhs: Approval will be done by

- - HPOIGPO
latest notifications and services | @ Track your packages online | & PLI/RPLI services available | o Speed Post. Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner

Claim Quality Check Completed

Successfully!
The claim (claim No: CDOMH-304389-C51) has been sent for approval.

‘ Verify Another Claim ‘

I8 Rules/Guidelines
Designed and Developed by CEPT opyright Department of Posts

! ENG % 18:03
L b H i : LT @ 91—10-202;

IN




Approver
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23 training.cept.gov.infemployeep ims Q 3 £ Incognito

Department of Posts QD =2 » T (so

Ministry of Communications, Government of India Welcome, SUKDEC

\/

Home  Bag Management  BCP Solution  Core Insurance Solution  Customer Relationship  EFRM  Others ~ Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[¥ Favourites (Ctri+F)

Insurance Management System

Select a service to get started

Claims
Claims processing & appeals Inbox

D D

Reports Track Claim Claims Processing

o PLI Agent

B 9

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & documents

:/ftraining.cept.c employeeportal/ims/inbox

Em ’ ENG i 18104
= Q Search L7 01-10-2026

IN



% | Department of Posts 2o FO(sD
& e P Cimarsew:

oo Ministry of Communications, Government of India

=]

Home  Bag Management  BCP Solution  Core Insurance Solution  Customer Relationship  EFRM  Others Business Date : 30-09-2026

Error loading news: HTTP errorl status: 500

[® Favourites (Ctrl+F)

Inbox

Claims and Policy Management

Request ID Start Date End Date Status / Stage

dd-mm-yyyy | dd- mmeyyyy O Select status

Enter r

RequestID Request Type % Policy Number Office % Source % Created At 5 Status #

CDOMH-304389-C51 Death claim MH-304389.C5 Solapur HO Claims 1 Oct 2026, 6:04 pm Available for approver

Showing 1-1 of 1 Rows per 10 « < Pagelof1 > »

B Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

| || Q Search



El india Post Application X+ a

o=

2% training.cept.gov.in/pliclair im_id 0 f 8-86d1 at & Incognito

»

g @ Department of Posts . e v

FLI RPLI ommunications, Government of India

Home Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM Others

s available | O Speed Post, Express Parcel, Business Post services # India Post Payments Bank - Your trusted banking partner

Claim Details: CDOMH-304389-CS1

Claim & Policy Details QC Details Investigation Details Financials

Policyholder Information Policy Details
SHMOO0O0000000OMNNS ¥2,00,000 23 0ct 1976 MH-304389-CS Santosh (PLI - EA) 21 Oct 2005
9999939990000 - MN/A 30 Mov 2026 21 0ct 2034
- CUXEM CORJUEM ALDOMA MH 403508 29 Years ¥2,00,000 510
MONTHLY 24360038 Solapur HO
No No fes
UMNASSIGNED 21 Oct 2005 30 Sept 2034
Nominee Details Claim Details
# FRANCIS SPOUSE % 4,47,220.00 (100%) CDOMH-304389-C51 DEATH 01 Oct 2026
SHIOOEODOONO0CONONNS MATURAL Solapur H.O
HEART ATTACK 1234586 SMC

28 Sept 2026

Claims Final Approval Review all tabs (1/4 viewed) to enable actions

. 18106
T & 01302026




El india Post Application X+

23 training.cept.gov.in/pliclain

50

FLI RPLI

Home Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM

Stay updated with latest notifications and services | # Track your packages online | & PL/RPLI services available | O Speed Post, Express Parcel, Business Post services

Claim & Policy Details QC Details Investigation Details Financials

QC Verification Details

Owerall checklist status

AMOL RAMCHANDRA KULKARNI

Uploaded Documents 5 Documents

Policy / Common Documents

Documents U

POLICY BOND  Mandatory VERIFIED
Policy bond_2.pdf

DISCHARGE FORM Mandatory VERIFIED

DEATH CERTIFICATE = Mandatory VERIFIED
Death_Certificate_2 pdf

FRANCIS

ID PROOF AADHAAR ~ Mandatory VERIFIED
Aadhar_no.pdf
Valid ID proof of claimant

Claims Final Approval

Others

10074805

Department of Posts

munications, Government of India

# India Post Payments Bank - Your trusted banking partner

01 Oct 2026, 06:04 pm

Review all tabs (2/4 vi

iewed) to enable actions

Fal

o

o+ Incognito

Download All Documents

3 Files

| Preview || View |
| Preview || View |
| Preview || View |

2 Files

Preview View

ENG I:,? o

IN

18:06
01-10-2026



El india Post Application X + a

training.cept.gov.in/pliclaim ms f im_i 0 -86 £ h g £ Incognito

»

a @ Department of Posts . e ~

ymmunications, Government of India

FLI RPLI

Home Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM Others

& Welcome to the Department of Posts — Stay updated with latest notifications and services | & Trac

Claim Details: CDOMH-304389-C51

DEATH | (O VERIFIED |

Claim &: Policy Details QC Details Investigation Details Financials

Investigation Assignment e —
Pick an officer to cond e investigation, if required

Claims Final Approval Review all tabs (3/4 viewed) to enable actions

ENG L—j o 18:07

IN 01-10-2026




El india Post Application

2% training.cept.gov.i

50

FLI RPLI

Home Bag Management BCP Solution

I services available | o8 Speed Post, Express Parcel, Business Post services

Claim Details: CDOMH-304389-CS1

Claim &: Policy Details QC Details

Amount Breakdown

CALCULATION LOG

Sum Assured Applicable
Accrued Bonus Total
Terminal Bonus

Refund of Excess Premium
Qutstanding Loan

Loan Interast

Unpaid Premiums
Premium Default Fee
Other Deductions

Penal Interest

Gross Amount

TDS

Met Payment

Ex-gratia & Penal Interest Update

Changes must be upds

Ex-gratia Amount

Core Insurance Solution

pproval-pro 4018-86d1-

Customer Relationship EFRM Others

# India Post Payments Bank - Your trusted banking partner

Investigation Details

Download Calculation Details

Penal Interest Days

Ministr

Department of Posts

+%2.00,000
+32.45.800
+3400
+¥1.020

-0
-0
-I0
-0
-I0
+I0

3447220

-0

3447220

ommunications, Government of India

Total Net Payable

Penal Interest

b

$4,47,220

Four Lakh Forty Seven Thousand Two Hundred Twenty Rupees Only

0

Claims Final Approval

Redirect

ENG
IN

Fal

o

o+ Incognito

[F

18:07
01-10-2026

»




India Post Application X  +

23 training.cept.gov.in/pliclaims/claims-processing/approval-process?claim_id=97a04853-f7d2-4018-86d1-8f1f5363

Department of Posts . @ -

Ministry of Communications, Government of India

Home  Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM  Others
| % Track your packages online | @ PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | # India Post Payments Bank - Your trusted banking partner

Claim Details: CDOMH-304389-CS51

Claim & Policy Details QC Details Investigation Details

Amount Breakdown

Approve Claim

CALCULATION LOG

Sum Assured Applicable
Accrued Bonus Total
Terminal Bonus

Refund of Excess Premium

Approval Remarks

Qutstanding Loan
Loan Interest
Unpaid Premiums
Pramium Default Fee
Other Deductions

Penal Interest
Gross Amount
TDS

Met Payment

$4,47,220

Four Lakh Forty Seven Thousand Two Hundred Fwenty Fg.lpees Only

Insert Remark & Confirm Approved

Ex-gratia & Penal Interest Update
Optional before approval. Changes must be updated before approval is allowed.

Ex-gratia Amount Penal Interest Days Penal Interest

{ 0 ] [ 0 ] [ 0 ]
WORKFLOW STAGE - - -
S Redirect Regect

18:08

m Q Search J 01-10-2026
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25 training.cept.gov.in/pliclaim sing/approval-pro aim_id=97a048 2-4018-86d1-8

g Department of Posts
f Communications, Government of India @ Claim approved successfully

FLI RPLI Ministry

Home Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM Others

%" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages ¢

Claim Approved Successfully!

The Death claim for policy MH-304389-C8 has been
approved for processing.

Submit Another Approval Print Approval Letter

Q, Search 8 NG (g 18:09

] 01-10-2026



DEPARTMENT OF POSTS P o]

POSTAL LIFE INSURANCE -
i Solapur H.O - 413001 e
Letter Mo: PLUApproval/DEATH ClaimiClaim Mo. - CDOMH-304389-C51/2026 Diated: 01/1 043026
To
FRANCIS
DUMMY Maharashira
403508
RE: Folicy Mumber: MH-304389-C5
Insured : SH oo oS
Plan Type: 1001
Dear SirMadam,

With reference to the death claim submitted under the above-mentioned policy in respect of Late
SHooooooeoooooiea S, it B nformed that the claim has been duly examined and approved. an amount of Rs.
447220/~ (Rupees Four Lakh Forty Seven Thousand Two Hundred Twenty Rupeses Only) is payable to FRANCIS, as
per the policy termsa.

CALCULATION Amount in Rs.
Surn Assured Applicable 200000
Accrued Bonus Total 245800
Terminal Bomues 400
Refund of Excess Premium 1020
Amount in Suspense o
Ex-Gratia o
Legal Expensas o
Other Expenses o
Outstanding Loan o
Loan Interest o
Unpaid Premiurms o
Premium Default Fea ]
Other Deductions o
Penal Interest o
Gross Amount 447220
TDS ]
Net Payment 447220

Generated an: 01102028 18:0% 18 (This is 2 sysfem genemied lefer. Henoe, no sigrafune requined )

o
PLI RPLI




Maturity Claim



Working Staff

1) Counter PA
2) CPC User

3) QC
4) Approver



Login as :- Counter PA



~ [ India Post Application

o

& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission

W Department of Posts

— i 1 FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

ent of Posts — Stay updated with latest notifications and services | & Track your packages online | @& PLI/RPLI services available | @i Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner
AN .
i) Home > Claims Dashboard

°® Claims Dashboard

Real-time overview of claim Submission

Due Policies Submit Death Claim Submit Maturity Claim Submit Survival Claim Submit Freelook Claim Upload Missing Documents

Maturing Pelicies This Month Mew Death claim MNew Maturity claim MNew Survival claim MNew Freelook claim Upload missing documents for a claim

Withdraw Claim

Submit maturity Claim

I8 Rules/Guidelines
https://training.cept.gov.in/pliclaims/claims-submission/submit?claim_type=MATURITY Designed and Developed by CEPT

| ’.. Q Search H § . Elr:f; LT



ot

El india Post Application

o

$0

Home Booking Solution IMS CLAIMS

(@ Home > Claims Dashboard > Submit Claim

e Submit Maturity Claim

Complete all steps to submit your claim

STEPS
1of4

o Policy Details

Initiate Claim

Claimant Details

Your personal information

Payment Details
Payment Details

Documents

Upload required documents

Ig Rules/Guidelines

C | 3 httpsy//training.cept.gov.in/pliclaims/claims-submission/submit?claim_type=MATURITY

Department of Posts
Ministry of Communications, Government of India

PLI Policy Issue POLICY MANAGEMENT

%  Welcome to the

Policy Number

[ DL-26069—CC| Initiate Claim

Insert Policy number & Initiate Claim

Designed and Developed by CEPT opyright Department of Posts

,.' Q, Search i | L/ h > T & B g Elr:f; L7 o



~ [ India Post Application

o

& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission/submit?claim_type=MATURITY

g & Department of Posts

PLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

Track your packages online | @& PLI/RPLI services available | @i Speed Post, Express Parcel, Business Post services | @& India Post Payments Bank - Your trusted banking partner
@ Home > Claims Dashboard > Submit Claim
e Submit Maturity Claim

Complete all steps to submit your claim

Policy Number

AP-156-C

Policy Details
Initiate Claim

Policy Details Fetched Successfully

- . Ready for claim submission process
Claimant Details ! P

Your personal information

Payment Details
Payment Details Policyholder Information Policy Details

Documents
Upload required documents B.xocoooocoooooH 35.000.00 01 Jul 1959 Santosh (PLI - EA) 29 Apr 1985

CPC TO UPDATE CPCTO - 31 Jul 1990 29 Apr 2017

UPDATE AP

32 Years 35,000.00 $12.00

MONTHLY Solapur H.O

No UNASSIGNED

29 Apr 1985 31 Mar 2017

[l . : 18:38
HE Q Search - L7 01-10-2026
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o

& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission/submit?claim_type=MATURITY

Elﬂ Department of Posts

PLI RPLI Ministry of Communications, Government of India

Home Booking Selution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

& Welcome tc

Penal Interest

Gross Amount $1.090.00
TDS -30.00
Met Payment $1,090.00

Download Calculation Details

NET PAYABLE AMOUNT

£1.090.00

Nominee Details

Submit Claim

# Dummy Mame

Submit Claim Continue to Claimant Details

Policy Holder Praduct Name Claim Amount

B aoooooxxxxxx H Santosh (PLI - EA) ¥1,020.00

I Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

[l - o 18:38
Hi Q Search | LT - ; 01-10-2026




» [EX India Post Application

o

& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission/submit?claim_type=MATURITY
W Department of Posts
— i 1 FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

%~ Welcome to the Department of Posts — Stay updated with latest notifications and services | @ Track your packages online | @& PLI/RPLI services available | i Speed Post, Express Parcel, Business Post services | @& India Post Payments Bank - Yo

Claim Indexed Successfully!

Your Claim Number

CMeeoeoAP-156-C1

Please save this claim number for future reference. You can fick your
claim status anytime.

Index Another Claim Print Receipt

4

Download Acknowledgement (PDF)

Click on print receipt

I8 Rules/Guidelines
Designed and Developed by CEPT opyright Department of Posts

’.. Q Search m | ..',- h > M G = " 2 NG g 18:38

IN 01-10-2026
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Login as :- CPC User



v DOPIT20 . +

o=

Home  IMS CLAIMS PLI Agent Management

[¥) Favourites (Ctri+F)

Claims
Claims processing & appeals

Reports

2% training.cept.gov.in/employeep

Department of Posts
Ministry of Communications, Government of India

POLICY MANAGEMENT

Error loading news: HTTP error! status: 500

Insurance Management System

Select a service to get started

D

Track Claim Claims Processing

Claims Submission

Agent Management

Policy Issue
Policy issuance, indexing & documents

:/ftraining.cept.go eportal/im

9

Agent Incentive Management PLI Employer Management

nr
- Q Search

L
D =z » T v
Welcome, VICKY

Business Date : 30-09-2026

o Inbox

3 inboxes available across your micro-services

Click on Inbox

ENG A 18:39
ch
IN ? ] 01-10-2026



DOPIT 2.0 x +

training.cept.gov.in/employeeportal/ims/inbc

O vl‘ Department of Posts QD 2 » T (v

Ministry of Communications, Government of India

e

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026
Error loading news: HTTP error! status: 500
[¥) Favourites (Ctri+F)

Inbox

Claims and Policy Managerment

Request ID Start Date End Date Status / Stage

tID dd-mm-yyyy | dd-mm-yyyy O Select status

9
Requests (2)
ReguestID Request Type ¥ Policy Number Office ¥ Source ¥ Created At & Status ¥
CMOOODOAP-156-C1 Maturity AP-156.C Solapur H.O Claims 1 Oct 2026, 6:38 pm Available for data entry
Missing documents

1002514 REDUCED_PAID_UP R-MH-GR-EA-A25449 Solapur HO Policy Services 30 Sept 2026, 5:19 pm

<« L4 Page 1 of 1 > »

B Rules/Guidelines
Designed and Developed by CEPT @ Copyright Department of Posts

; 18:39
Q Search J L7 01-10-2026
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25 training.cept.gov.in/pliclaim T ission/submit?poli \P-156-C8claim_id=90dc67

»

a Department of Posts
Communications, Government of India @ Policy details feiched successfully

FLI RPLI Ministry

Home IMS5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

%" Welcome to the Department of Posts — Stay updated with latest notifica
(@ Home > Claims Dashboard > Submit Claim

° Submit Maturity Claim

Complete all steps to submit your claim
Policy Mumber
STEPS
Tofa AP-156-C
o Policy Details
nitiate Claim

Policy Details Fetched Successfully
2 Claimant Details Ready for claim submission process

3 Payment Details

Fayme Policyholder Information Policy Details
4
BaooooooooonoH ¥5,000.00 01 Jul 1959 AP-156-C Santosh (PLI - EA) 29 Apr 1985
-- -- CPC TO UPDATE CPC TO UPDATE AP - 31Jul 1990 29 Apr 2017
32 Years ¥5,000.00 T1z2.00
MONTHLY Solapur H.O No
No No UNASSIGNED
29 Apr 1985 31 Mar 2017
Calculation Summary Policy Bond
Paid-Up Amount +3832.00 ) )
policy bona it s avai
Accrued Bonus Total +3257.00 iy bon
Outstanding Loan -30.00
Loan Interest -0.00 -

Q, Search , ENG [, 18:40

01-10-2026

IN



n India Post Application ar

2% training.cept.gov.in/pliclair in issi it? _numbe 7-156-C8iclaim_id=90dc6

a @ Department of Posts . ° ~

ymmunications, Government of India

FLI RPLI

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

%" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | @& PLI/RPLI services available | gi Speed Post, Express Parcel, Business Post services & India Post Payments Bank - Your trusted banking partner

Calculation Summary Policy Bond
Paid-Up Amount +3833.00
Accrued Bonus Total +¥257.00 View policy bond, it s 3 o BChs
‘Qutstanding Loan -E0.00
Loan Interest -0.00
Unipaid Premiums -F0.00
Premium Default Fee -0.00
‘Other Deductions -¥0.00
Penal Interest +30.00
‘Gross Amount F1,090.00
TDS -30.00
Met Payment F1,090.00

Download Calculation Details

MNET PAYAELE AMOUNT

$1,090.00

Nominee Details

Continue to Claimant Details

# Dummy Name OTHER

Continue to Claimant Details
Policy Mumber Policy Holder Product Mame Claim Amoumnt
AP-156-C BanoooaooooooH Santosh (PLI - EA) 1.090.00

Deesigned and Developed by CEPT & pyright Department of Posts

ENG ; 18:40
Q Search i | L) . IN L7 01-10-2026




E India Post Application ar

23 training.cept.gov.in/pliclairn in issi it? _numbe 7-156-C8iclaim_id=90dc6

a @ Department of Posts . ° ~

FLI RPLI ymmunications, Government of India

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

& Welcome to the Department of Posts — Stay updated with latest

° Submit Maturity Claim

Complete all ste

o submit rc

Step 2: Claimant Details

de details of the person(s) claiming the benefits

. Policy Details Claimants (1) . B xoooononoonodH 100%

nitiate Claim

o Claimant Details

Your personal information

Claimant Information (1.of 1)
3 Payment Details
Payment Details Full Name * Relationship * Mobile Number Email Address

s N B yooo000000c ] [ Self ] [ Enter 10-digit mobile number
4 Documents
Upload regui

Address Details

Address * PIN Code ~ Aadhaar Number

CPC TO UPDATE CPC TO UPDATE AP ] [ 100001 999999950000

Insert Adhaar & PAN

- Continue to Payment Details

Policy Mumber Policy Holder Product Mame Claim Amoumnt
AP-156-C BanoooaooooooH Santosh (PLI - EA) 1.090.00

Deesigned and Developed by CEPT & pyright Department of Posts

Q Search v NG g 18:40

IN 01-10-2026




E India Post Application ar

23 training.cept.gov.in/pliclairn in issi it? _numbe 7-156-C8iclaim_id=90dc6

a @ Department of Posts . ° ~

FLI RPLI ymmunications, Government of India

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

& Welcome to the Department of Posts — Stay updated with latest

° Submit Maturity Claim

Complete all ste

o submit rc

Step 2: Claimant Details

de details of the person(s) claiming the benefits

. Policy Details Claimants (1) . B xoooononoonodH 100%

nitiate Claim

o Claimant Details

Your personal information

Claimant Information (1.of 1)
3 Payment Details
Payment Details Full Name * Relationship * Mobile Number Email Address

s N B yooo000000c ] [ Self ] [ Enter 10-digit mobile number ] [ Enter email a
4 Documents
Upload regui

Address Details Identity Proof
Address * PIN Code ~ Aadhaar Number PAN
CPC TO UPDATE CPC TO UPDATE AP ] [ 100001 999999990000 ] [ EMTER PAN

= Continue to Payment Details

Policy Mumber Policy Holder Product Mame Claim Amoumnt
AP-156-C BanoooaooooooH Santosh (PLI - EA) 1.090.00

Deesigned and Developed by CEPT & pyright Department of Posts

Q Search | O m > M NG g 18:40

IN 01-10-2026
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training.cept.gov.in/pliclaim T ission/submit?policy_number=000 B8uclaim_ic 41-c C b94dedbficlaim_type=DEATH&data_entry=true

a Department of Posts

@ * ° v
FLI RPLI Ministry of Communications, Government of India

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

e | @& PLI/RPLI services available | gi Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

(@ Home > Claims Dashboard > Submit Claim

° Submit Death Claim

Complete all steps to submit your claim

Step 3: Payment Details
STEPS

3 ofd

Select the payment mode and complete the payment details.

Policy Details Claimants (1) . legal heir

nitiate Claim

Claimant Details
Your personal information

Payment Details
Payment Details

Payment Details

Payment Mode *

® Cheque O POSE

4 Documents
Upload required documents

Bank account details are not required when the payment mode is Cheque.

Select Payment Details

Continue Documents

Policy Mumber Policy Holder Product Mame Claim Amount

0000007212428 SUoooooonoosd SHxxE Suraksha (PLI - WLA) 16,60,000.00

Designed and Developed by CEPT yright Department of Posts

03-10-2026

Search | .i- H » M = 9 @ 10:54
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23 training.cept.gov.in/pliclairn in issi it? _numbe 7-156-C8iclaim_id=90dc6

a @ Department of Posts . ° ~

FLI RPLI ymmunications, Government of India

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

% Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLY/RPLI services available | g Speed Post, Express Parcel, Business Post services | # India Post Payments Bank - Your trusted banking partner

@ Home > Claims Dashboard > Submit Claim

° Submit Maturity Claim

Complete all steps to submit

our claim

Common Documents Claimant Documents (1) . B sonoonoooonosH Download All Documents

. T_::::g:‘j”s Supporting Documents Upload @ Selea evew TAB

Upload required documents to complete your claim submission. Mandstory documents are marked with an asterisk (¥).

Claimant Details

‘Your personal information

Payment Details

Aadhar_mo.pdf Azdhar_no.pdf
Documents

. o t Detail Walid 1D proof of claimant * (@ wosocoososd ) Preview View Address Proof * (8 sooueooseoc] Preview View Delete
ayment Detalls
n Upload required documents

Add Optional / Supporting Documents

+ Cancelled Cheque/Bank Statement + Recent Passport Photo

=) Upload documenta & Click on Submit Claim

Intimate Customer

Policy Mumber Policy Holder Product Mame Claim Amoumnt
AP-156-C BanoooaooooooH Santosh (PLI - EA) 1.090.00

Deesigned and Developed by CEPT & pyright Department of Posts

Q Search = | O M » M G = ENG [ 18:41

IN 01-10-2026




E India Post Application

2% training.cept.gov.in/pliclai aims r_number=AP-156-C8claim_id=90d
g ly @ Department of Posts . ° .
— Pl RPLI Ministry of Communications, Go ment of India

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

ss Parcel, Business Post services | # India Post Payments Bank - Your trusted banking partner

Claim Data-Entry Completed
Successfully!

Your Claim Number

CMe00eeAP-156-C1

Submit Another Claim

Designed and Developed by CEF wyright Department of Posts

=.. Q Search L s ENG ) 18:41

IN 01-10-2026
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DOPIT 2.0

s://training.cept.gov.in/femployeeportal/ims

Department of Posts

Ministry of Communications, Government of India

IMS CLAIMS  IMS Data Verification ~ PLI Agent Management  PLI Policy Issue ~ POLICY MANAGEMENT

m Favourites (Ctrl+F)

J Claims
Claims processing & appeals

Error loading news: HTTP error! status: 500

Insurance Management System

Select a service to get started

D

Track Claim Claims Processing

PLI Agent
Agents, incentives & leads

Agent Management

2

Agent Incentive Management PLI Employer Management

Q

Welcome, AMOL

Business Date : 30-09-2026

Inbox

3 inboxes av>” “le across your micro-services




DOPIT 2.0

Department of Posts
Ministry of Communications, Government of India

Home  IMS CLAIMS  IMS Data Verification PLI Agent Management  PLI Policy Issue = POLICY MANAGEMENT Business Date : 30-09-2026
Error loading news: HTTP error! status: 500

|2| Favourites (Ctrl+F)

Inbox

Claims and Policy Management

vil3

Others

Request ID Start Date End Date Status / Stage

Enter request ID dd-mm-yyyy dd-mm-yyyy (i) Select status

Requests (1) Q, Search request, policy, type or status

RequestID % Request Type = Policy Number Office < Source ¢ Created At = Status S

CMOO0OOAP-156-C1 Maturity AP-156-C Solapur H.O Claims 1 Oct 2026, 6:42 pm Available for QC

Showing 1-1 of 1 Rows per page: &« < Page1of1

g Rules/Guidelines
https://training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=90dc67d6-604d-484a-866c-d42bbabde286 :signed and Developed by CEPT © Copyright Department of Posts

| ='. Q, Search p A TS N Er:f; [F



DOPIT 2.0

Department of Posts
Ministry of Communications, Government of India

Home  IMS CLAIMS  IMS Data Verification PLI Agent Management  PLI Policy Issue = POLICY MANAGEMENT Business Date : 30-09-2026
Error loading news: HTTP error! status: 500

|2| Favourites (Ctrl+F)

Inbox

Claims and Policy Management
v1.1.3

Others

Request ID Start Date End Date Status / Stage

Enter request ID dd-mm-yyyy dd-mm-yyyy (i) Select status

Request ID = Request Type = Policy Number = Office = Source = Created At 5 Status =

CMOO0OOAP-156-C1 Maturity AP-156-C Solapur H.O Claims 1 Oct 2026, 6:42 pm Available for QC

g Rules/Guidelines
https://training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=90dc67d6-604d-484a-866c-d42bbabde286 :signed and Developed by CEPT © Copyright Department of Posts

| ='. Q, Search p ) Elr:f; [F



v n India Post Application

& (& | (3 https//training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=90dc67d6-604d-484a-866c-d42bbabde286
g W @ Department of Posts . @ y
-1 o PLI RPLI Ministry of Communications, Government of India
Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT
sts — Stay updated with latest notifications and services | ® Track your packages online | @& PLI/RPLI services available | @i Speed Post, Express Parcel, Business Post services | @& India Post Payments Bank - Your trusted banking partner

Gross Amount %1.090.00
TDS -30.00
Met Payment 31,090.00

Download Calculation Details

NET PAYABLE AMOUNT

<1,090.00

Policy Bond

View policy bond, if it is available on ECMS Preview View
Redirect Continue to Claimant Details
Paolicy Policyholder Product Name Net Payable Amount
AP-156-C B-xx00000000000H Santosh (PLI - EA) 1,090.00

Ig Rules/Guidelines

Designed and Developed by CEPT © Copyright Department of Posts

um Q, Search " L/ H & s

01-10-2026



hve E India Post Application

5

& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=90dc6 7d6-604d-484a-866c-d42bbabde286

g ' [ Department of Posts
— i T PLI RPLI Ministry of Communications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

&  Welcome to the Di

Claimants (1) . B oo0000ooomooH o

o Claimant Details

Claimant Details

Payment Details
Payment Details Claimant Information 100% Share

Full Name Relationship

Documents
Uploaded Documents B xococoococooccH ‘ Self ~

Mobile Number Email Address

Enter 10-digit mobile number ‘ ‘ Enter email address

Address PIN Code

CPC TO UPDATE CPC TO UPDATE AP ‘ 100001

. .

Aadhaar Number PANM

- -

999999930000 Enter PAN (e.g.. ABCDE1234F)

P ¢

Redirect Continue to Payment Details

Palicy Policyholder Product Narre Met F‘a"at:le Amount
AP-156-C B.xoononnoonoooctH Santosh (PLI - 0.00

Continue to Payment Details

@ Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

. ENG ; 18:43
[ni}]
Q Search P - IN L7 01-10-2026



E India Post Application ar

training.cept.gov.in/pliclaim T ission/submit?policy_number=000 B8uclaim_ic 41-c C b94dedbficlaim_type=DEATH&data_entry=true

a Department of Posts

@ * ° v
FLI RPLI Ministry of Communications, Government of India

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

e | @& PLI/RPLI services available | gi Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

(@ Home > Claims Dashboard > Submit Claim

° Submit Death Claim

Complete all steps to submit your claim

Step 3: Payment Details
STEPS

3 ofd

Select the payment mode and complete the payment details.

Policy Details Claimants (1) . legal heir

nitiate Claim

Claimant Details
Your personal information

Payment Details
Payment Details

Payment Details

Payment Mode *

® Cheque O POSE

4 Documents
Upload required documents

Bank account details are not required when the payment mode is Cheque.

Select Payment Details

Continue Documents

Policy Mumber Policy Holder Product Mame Claim Amount

0000007212428 SUoooooonoosd SHxxE Suraksha (PLI - WLA) 16,60,000.00

Designed and Developed by CEPT yright Department of Posts

03-10-2026

Search | .i- H » M = 9 @ 10:54



hve E India Post Application

o

& (& | () httpsy//training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=90dc67d6-604d-484a-866c-d42bbabde286

g S !‘!j @ Department of Posts

1 i e PLI RPLI Ministry of Communications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

press Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

Verify Claim

Review and verify claim details for QC approval

Documents Uploaded Download All Documents

Policy Details
Policy Details

Original Policy Bond

Claimant Details Test.pdf

Claimant Details

Payment Details Valid ID proof of claimant - B xx00000000000(H

Payment Details Aadhar_no.pdf

Documents

Uploaded Documents Address Proof - B x0000000000xH

Aadhar_no.pdf

Signed Claim Form

Test.pdf

Previous Step Intimate Customer

Complete QC Review

ENG I:E o 18:43

IN 01-10-2026



'

El india Post Application

o

Home IMS CLAIMS

Ig Rules/Guidelines

PLI RPLI

IMS Data Verification

PLI Agent Management

(m]]

C | 3 httpsy//training.cept.gov.in/pliclaims/claims-submission/qc-verification?claim_id=90dc67d6-604d-484a-866c-d42bbabde286

(0

Department of Posts ] ]

Ministry of Communications, Government of India () Claim Quality Check Completed
Successfully. Aggregate SA <= 20

PLI Policy Issue POLICY MANAGEMENT Lakhs: Approval will be done by

%" Welcome to the Department of Posts — Stay updated with latest notifications and services | @ Track your packages online | &

Claim Quality Check Completed
Successfully!

The claim (claim No: CMOQ0QDAP-156-C1) has been sent for approval.

‘ Verify Another Claim ‘

Designed and Developed by CEPT ® Copyright Department of Posts

,.' Q, Search i | LT H > h EI':]G L7 o



Login as :- Approver



v DOPIT20 3 + a

2% training.cept.gov.in/femployeeportal/ims a < £ Incognito

Department of Posts QoD =2 » T (so

Ministry of Communications, Government of India Welcome, SUKDEC

?g

Home  Bag Management  BCP Solution  Core Insurance Solution  Customer Relationship  EFRM  Others ~ Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[¥) Favourites (Ctri+F)

Insurance Management System Inbox

Select a service to get started 3 inboxes available across your micro-services

e Claims
Claims processing & appeals
Inbox
D %0

Reports Track Claim Claims Processing

9

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & documents

:/ftraining.cept.go employeeportal/im

am z @ ENG i 18:44
- Q Search IN L7 01-10-2026



DOPIT 2.0

@a v Department of Posts Cm ;"”) 52 oam F(sD
& L‘ P

Ministry of Communications, Government of India

e

Home  Bag Management  BCP Solution  Core Insurance Solution  Customer Relationship  EFRM  Others Business Date : 30-09-2026

Error loading news: HTTP error! sta 500

[®) Favourites (Ctri+F)

Inbox
Claims and Policy Management

Request ID Start Date End Date Status / Stage
A)
Enter request ID dd-mm-yyyy 0 dd-mm-yyyy O Select status \
O CIear

Requests (1) Q, search request, policy, us

Request ID Request Type ¥ Policy Number % Office % Source ¥ Created At & Status %

CMOODDDAP-156-C1 Maturity AP-156.C Solapur HO Claims 1 Oct 2026, E:44 pm Available for approver
Showing 1-1o0f 1 Row 10 « ¢ Pagelofl > »

B Rules/Guidelines
Designed and Developed by CEPT © Copyright Department of Posts

; 18:44
F @ 01-10-2026




El india Post Application X+ g

25 training.cept.gov.in/pliclaim

" A
g iy @ Department of Posts o e
v
— Pl RPLI Ministry Communications, Government of India
Home Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM Others
x" Welcome to the Department of Posts — Stay updated with latest notifications and services | @ Tra

Claim Details: CM00000AP-156-C1
e

Claim & Policy Details QC Details Financials

. §
Policyholder Information Policy Details
BacoooomoonooaH 15,000 01 Jul 1959 AP-156-C Santosh (PLI - EA) 29 Apr 1985
999999990000 -- N/A 31 Jul 1990 29 Apr 2017
- CPC TO UPDATE CPC TO UPDATE AP 100001 32 Years 5,000 12
MONTHLY 24360038 Solapur H.O
No No No
UMASSIGNED 29 Apr 1985 31 Mar 2017
Nominee Details Claim Details
CMO0000AP-156-C1 MATURITY 01 Oct 2026

# Dummy Mame OTHER

Claimants & Bank Details

Claims Final Approval Review all tabs (1/3 viewed) to enable actions

Q, Search , ENG [, 18:44

01-10-2026

IN



El India Post Application X+

2% training.cept.gov.in/pliclaim

g iy Department of Posts o e
f w
-4 aF FLI RPLI Communications, Government of India
Home Bag Management BCP Solution Core Insurance Solution Customer Relationship EFRM Others
iges online | § PLI/RPLI services available | g Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

Claim Details: CM00000AP-156-C1
—

Claim & Policy Details Financials

QC Verification Details

Overall checklist status

AMOL RAMCHANDRA KULKARMI 10074805 01 0ct 2026, 06:44 pm

Uploaded Documents 4 Documents

Download All Documents

Policy / Common Documents

2 Files

POLICY BOND = Mandatcry VERIFIED

DISCHARGE FORM  Mandatary VERIFIED
Testpdf

2 Files



El india Post Application +

23 training.cept.gov.in/pliclaims/claims-processing/approval-process?claim_id=90dc

& @ Department of Posts . e v

FLI RPLI ymmunications, Government of India

»

Home  Bag Management  BCP Solution  Core Insurance Solution  Customer Relationship EFRM Others

% Welcome to the Department of Posts — Stay updated with latest notifications and ser

Claim Details: CM00000AP-156-C1

Claim & Policy Details QC Details m

Amount Breakdown

CALCULATION LOG

Paid-Up Amount +¥832
Accrued Bonus Total +¥257
Qutstanding Loan -0
Loan Interest -0
Unpaid Premiums -30
Premium Default Fee -0
Other Deductions -F0
Penal Interest +30
Grass Amaunt 1,090
TDS -0
Met Payment 1,090

Download Calculation Details fll 090

Total Net Payable One Thousand Nine'.'_-r'R'L.pees Only

Click on Appovr Claoms

Redirect

Claims Final Approval

S ©

na an i gp



v [l India Post Application b — O *
G &) 2% training.ceptgov.in/pliclaims/claims-p roval-process?claim_id= e .i, £ Incognito
Approve Claim
Claim Mumber CMO0000AP-156-C1
Approval Remarks
Cancel J Confirm Approval
- () .
] r o 9 & ENG 18:45
| Q Search VN - P &y o S S




v [l India Post Application b — O *
G &) 2% training.ceptgov.in/pliclaims/claims-p roval-process?claim_id= e .i, £ Incognito
Approve Claim
Claim Mumber CMO0000AP-156-C1
Approval Remarks
Cancel J Confirm Approval
- () .
] r o 9 & ENG 18:45
| Q Search VN - P &y o S S




DEPARTMENT OF POSTS w
POSTAL LIFE INSURANCE -

Solapur H.O - 413001 e

Letter No: PLUApprovall MATURITY Claim/Claim No. - CMO0000AP-156-C1/2026 Dated: 011002026

To

B oooooooooooocHd

CPC TO UPDATE CPC TO UPDATE AP
100001

Sub: MATURITY claim Settlement on policy no AP-156-C

RE: Policy Mumber: AP-156-C
Insured: B sxooooooooooocH
Plan Type: 1001

Dear SirfMadam,

Wi are pleased to inform you that your maturity claim has been accepted. A sum of Rs.1090/- (Rupees One Thou-
sand Minety Rupees Only) will be disbursed.

CALCULATION Amount in Rs.
Paid-Up Amount B3i3

Accrued Bonus Total

4

Terminal Bonus

Refund of Excess Premium
Amount in Suspense
Ex-Gratia

Legal Expenses

Other Expenses
Qutstanding Loan

Loan Interest

Unpaid Premiums
Premium Default Fee

Other Deductions

=T — T A — T A — T — T A — I A — T A — O — O — I — O A — ]

Penal Interest

Grozs Amount 1090




Death Claim with
Investigation & Rejected by
Approver



Working Staff

Counter PA

CPC User

QcC

Approver

IP / ASP (Investigation Officer)



Login As :- Counter PA



v DOPIT20

o=

2% training.cept.gov.

Department of Posts
Ministry of Communications, Government of India

Home  Booking Solution  IMS CLAIMS  PLI Policy Issue  POLICY MANAGEMENT

Error loading news: HTTP errorl status: 500

[®) Favourites (Ctri+F)

Insurance Management System

Select a service to get started

Track Claim Claims Submission

P R
N ) Claims Sulaission

Welcome, SUNITA

Business Date : 30-09-2026

Policy Issue g .
Policy issuance, inc ents A §
g '
Mew Business Quotes Policy Indexing Reports Upload Policy Docs Track Proposal/Policy
~ SN ;N P

° Policy Mgmt
Policy servicing & collections

(233
I

liclaims,/claims-subm

=y. Q Search




E India Post Application » ar

23 training.cept.gov.in/pliclain

a @ Department of Posts . e w

FLI RPLI Ministry of Comnm ment of

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

vartment of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | # India Post Payments Bank - Your trusted banking partner
(@ Home > Claims Dashboard

° Claims Dashboard

Real-time avervi

claim Submission

Due Policies

Submit Death Claim

Submit Maturity Claim Submit Survival Claim Submit Freelook Claim Upload Missing Documents
e

Maturirg Policies This Month y claim MNew Survival claim Mew Freelook claim Upload missing documents for a daim

Withdraw Claim

Withdraw an indexed claim

Click on Submit death Claim

Designed and Developed by CEPT right Department of Posts

Q Search = | -;. Er:f;
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23 training.cept.gov.in/pliclair in issi it?claim_ DEATH

a @ Department of Posts e .

FLI RPLI Ministry of Comnm ment of

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

= Welcome to the Department of Posts — Stay updated with latest notifications and services | # Track your packages online | & PLI/RPLI services available | g Speed Post, Express Parcel, Business Post services |

(@ Home > Claims Dashboard > Submit Claim

° Submit Death Claim

Complete all ste

0 submit

Date of Death Death Type
STEPS
Tofd 28/09/2026
o Policy Details Policy Number Matura

nitiate Claim Unnatural

Enter Policy Mumber {e.g., 00

2 Claimant Details

Your personal information

3 Payment Details

Payment Details

B ooamens Insert filled
Upload required documents

Designed and Developed by CEPT right Department of Posts

Q Search = | -i- Er:f;




E India Post Application ar

o=

23 training.cept.gov.in/pliclair in issi it?claim_ DEATH

a @ Department of Posts . e w

FLI RPLI Ministry of Comnm ment of

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

peed Post, Express Parcel, Business Post services | % India Post Payments Bank - Your trusted banking partner

(@ Home > Claims Dashboard > Submit Claim

Submit Death Claim

L
Complete all steps to submit
Date of Death Death Type Death Sub Type
STEPS
Taf4 28/09/2026 i ] ] [ Unnatural ] [ Others ]
o Policy Details Policy Number Accidental
nitiate Claim . Suicide

Enter Policy Mumber {e.g., 00

Catastrophe

Your personal inf:

3 Payment Details

Payment Details

4 Documents
Upload required documents

Designed and Developed by CEPT right Department of Posts

Q Search I | S NG g 10:30

IN 03-10-2026




E India Post Application » ar
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23 training.cept.gov.in/pliclair in issi it?claim_ DEATH

a @ Department of Posts e .

FLI RPLI Ministry of Comnm ment of

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

& Welcome to the Department of Posts — Stay updated with latest notifications and services e Tr

(@ Home > Claims Dashboard > Submit Claim

° Submit Death Claim

Complete all ste

0 submit

Date of Death Death Type Death Sub Type
STEPS
1 ofd [ 25/09/2026 (i ] [ Unnatural ] [ Accidental
o Policy Details Policy Number

0000010037104

nitiate Claim [

Initiate Claim

2 Claimant Details

Your personal information

3 Payment Details

Payment Details

4 Documents

Upload required documents lnitiate Claim

Designed and Developed by CEPT right Department of Posts

IN 03-10-2026

Q Search BT e B ENG g 10:31



El india Post Application X+

23 training.cept.gov.in/pliclain in issi it?claim_ DEATH

»

a @ Department of Posts . e ~

munications, Government of India

FLI RPLI

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT
& Welcome to the Department of Posts — Stay updated with latest notifications and services | ® Track your packages online | & PLI/RPLI services available | gi Speed Post, Express Parcel, Business Post se

(@ Home > Claims Dashboard > Submit Claim

Submit Death Claim

0 submit

claim

Complete all ste

Date of Death Death Type Death Sub Type

o Policy Details Policy Number

nitiate Claim [

000010037104 ] Reset

2 Claimant Details

Policy Details Fetched Successfully

y for claim submizsion process

3 Payment Details

4

Policyholder Information Policy Details

BhbooooR KUxxR %2,00,000.00 01 Apr 1975 0000010037104 Suraksha (PLI - WLA) 27 Aug 2024

- - ATTA PANIPAT HR - 30 Jun 2026 27 Aug 2054
30 Years ¥2,00,000.00 $1,310.00
MONTHLY Solapur H.O No
Mo Yes UMASSIGMED
27 Aug 2024 31 Jul 2035

Nominee Details Death Details

ENG L—j o 10:31

Search IN 03-10-2026




E India Post Application r Train +

training.cept.gov.in/pliclain im_type=DEATH

50 .
Minis

FLI WFLI

POLICY MAMAGEMENT

#& India Post Payments Bank - Your trusied banking partner

IMS CLAIMS PLI Policy Issue

Home  Booking Solution

PLI services available | of Speed Post, Express Parcel, Business Post services

Department of Posts o
ymmunications, Government of India

YEARLY Solapur H.OQ No
No Yes UMASSIGNED
02 Jan 2023 31 Dec 2049
Nominee Details Death Details
Deceased Person Place of Death
#1 "
SHAKUNTALA SHRIPATI SHINGE MOTHER 100% [ SUmooooooool SHioE [Policyholder) ] Solapur Mkt. 5.0 ]
PIMN of Place of Death * Cause of Death
[ 413002 ] [ accidental ]
Death Certificate Number * Dreath Certificate Issuing Authority *
[ 12345673 ] [ sMC S0 _ap._JrI ]
Policy Bond
w policy bond, ifit i ECMS
b i l i Continue to Claimant Details
Policy Holder Product Mame Claim Amount

Policy Mumber

0000007212428

Designed and Dev

SUnooooooooond SHxooE

Suraksha (PLI - WLA) %6,60,000.00

might Department of Posts

o K




g @ Department of Posts . e w

FLI RPLI Ministry of Communications, Government of India

Home Booking Solution IMS CLAIMS PLI Policy Issue POLICY MANAGEMENT

% Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | i Speed Post, Express Parcel, Business Post services | & Indi

Claim Indexed Successfully!

Your Claim Mumber

CDe00ee072124281

Index Another Claim Print Receipt
Downiload Acknowledgement (PDF)

ight Department of Posts

BB Q Search Er:lG [N i

03-10-202



Login As :- CPC User



v DOPIT20

o=

2% training.cept.gov.

Department of Posts D =2 » T (v

Ministry of Communications, Government of India
wfin Pt

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP errorl status: 500

[®) Favourites (Ctri+F)

Insurance Management System g Inbox

Select a service to get started 3 inboxes available across your micro-services

Claims
Claims processing & appeals

Reports Track Claim Claims Processing Claims Submission

Go to Inbox

Q

Agent Management Agent Incentive Management PLI Employer Management

Policy Issue
Policy issuance, indexing & documents

employeeportal/ims/inbox

’.. Q Search



DOPIT 2.0 x +

training.cept.gov.in/employeeportal/ims/inbc

@a v Department of Posts G“, ;"”) 2o F v
& L‘ P

Ministry of Communications, Government of India

Home  IMS CLAIMS PLI Agent Management  PLI Policy Issue  POLICY MANAGEMENT Business Date : 30-09-2026

Error loading news: HTTP error! status: 500

[¥) Favourites (Ctri+F)

Inbox
Claims and Policy Managerment

Request ID Start Date End Date Status / Stage

Enter request ID dd-mm-yyyy D dd -mm-yyyy D Select status

Requests (2)

Request ID Request Type ¥ Policy Number % Office % Source ¥ Created At % Status
CD00000072124281 Death claim 0000007212428 Solapur H.O Claims 3 Oct 2026, 10:44 am Available for data entry

Missing documents
1002514 REDUCED_PAID_UP R-MH-GR-EA-A25449 Solapur H.O Policy Services 30 Sept 2026, 5:19 pm

B Rules/Guidelines
Designed and Developed by CEPT @ Copyright Department of Posts

03-10-2026

Q, Search I | q_. H > M, : 9 @ 1050



El india Post Application x
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50

FLI RPLI

Home IM5 CLAIMS PLI Agent Management

# Track your packages online | & PLI/RPLI services available

(@ Home > Claims Dashboard > Submit Claim

Submit Death Claim

Complete all ste

claim

0 submit

o Policy Details

nitiate Claim

2 Claimant Details

3 Payment Details

23 training.cept.gov.in/pliclair

PLI Policy Issue POLICY MAMAGEMENT

of Speed Post, Express Parcel, Business Post services

Date of Death

S5b94edb8claim_ty

Department of Posts

munications, Government of India

# India Post Payments Bank - Your trusted banking partner

Death Type

=DEATH&data_entry=true

Death Sub Type

B ] [ Unnatura

Policy Number

[ 0000007212428

Policy Details Fetched Successfully

y for claim submizsion process

Policyholder Information

Policy Details

SUoooooooonod SHxxE

Nominee Details

%5,00,000.00

04 Sept 1990

FLAT NO ASF-19 MAHARUDRA CO-OP
SOCITY NORTH GOA GA

0000007212428

47 Years

YEARLY

02 Jan 2023

Death Details

Suraksha (PLI - WLA)

31 Mar 2027

%5,00,000.00

Solapur H.O

fes

31 Dec 2049

02 Jan 2023

02 Jan 2070

$16,000.00

UNASSIGNED

Search

ENG I:,? o

IN

10:51
03-10-2026

»



n India Post Application ar

23 training.cept.gov.in/pliclain in issi it? ( Brclaim_ic Ocd41-c122 Sb94edbficlaim_type=DEATH&data_entry=true

a @ Department of Posts . ° ~

ymmunications, Government of India

FLI RPLI

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

% Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages on

\ /N /
Death Certificate Number * Death Certificate lssuing Authority *
12345678 ] [ smc salapur
Calculation Summary Policy Bond

Sum Assured Applicable +%5.00,000.00
Accrued Bonus Total +%1,52,000.00 View policy bond, it is available on ECMS
Refund of Excess Premium +%8,000.00
‘Outstanding Loan -F0.00
Loan Interest -0.00
Unipaid Premiums -F0.00
Premium Default Fee -E0.00
‘Other Deductions -0.00
Penal Interest +Z0.00
‘Gross Amount 6.60,000.00
TDS -30.00
MNet Payment 6,60,000.00

Download Calculation Details

MNET PAYAELE AMOUNT

16,60,000.00

Continue to Claimant Details

Policy Mumber Policy Holder Product Marme Claim Amount
0000007212428 SUsononoooanm] SHE Suraksha (PLI - WLA) 16,60,000.00

Designed and Developed by CEPT & pyright Department of Posts

ENG ; 10:51
[ni}]
Q Search IN L7 o 03-10-2026



n India Post Application X +

23 training.cept.gov.in/pliclaims/claims-submission/submit?policy_number=00000072 Bé&claim_id=bf99¢c441-c122-4fc9-: 75b94edb8iclaim_type=DEATH&data_entry=true

50

FLI RPLI

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

@ Home > Claims Dashboard > Submit Claim

° Submit Death Claim

Complete all steps to submit your claim

Step 2: Claimant Details

Claimants (2) SHAKUNTALA SHRIPATI SHINGE

. Policy Details

nitiate Claim

o Claimant Details

Your personal information

Claimant Information (2 of 2)
3 Payment Details
Payment Details Full Name

Department of Posts
Ministry

100% (] . Claimant 2 0%

Relationship * Mobile Number

Communications, Government of India

% Welcome to the Department of Posts — Stay updated with latest notifications a

Delete Selected and Add Claimant

Delete Selected (1)

Check the details

Email Address Share Percentage (%)

Enter full name as per ID proof

relationship ] [ Enter 10-digit mobile number

4 Documents
Upload requin

Address Details

Address

PIN Code -~

Enter complete address

] [ Enter &-digit PIN code

Policy Mumber

0000007212428

Policy Holder
SUooonnonoond SHxooE

Identity Proof

Aadhaar Number PAN

Enter 12-digit Aadhaar number ] [ ENTER PAM (E.G., ABCDE1234F)

Continue to Payment Details

Product Mame Claim Amount

Suraksha (PLI - WLA) 16,60,000.00




India Post Application X  +

2% training.ceptgov.in/pliclaims/claims-submission/submit?policy_number=00000072124288&claim_id=bf99c441-c122-4fc9-a964-889675b94edbiclaim_type=DEATH&data_entry=true

50

FLl RPLI

Home IMS CLAIMS

(@ Home > Claims Dashboard > Submit Claim

Submit Death Claim

Complete all steps to submit your claim

STEPS

2of4

Policy Details

nitiate Claim

Claimant Details

Your personal information

3 Payment Details
Payment Details

4 Documents
Upload required documents

PLI Agent Management

Department of Posts
Ministry of Communications, Government of India

PLI Policy Issue POLICY MANAGEMENT

%" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available |

Step 2: Claimant Details

Provide details of the person(s) claiming the benefits

Claimants (2) . ?I;I:AKEJNTALASHRIPATI SHINGE 100 ) ICIalmam'? _

Claimant Information (1 of 2)

Full Name * Relationship Email Address Share Percentage (%)

i Speed Post, Express Parcel, Business Post services |

# India Post Payment

Delete Selected (1)

[ SHAKUNTALA SHRIPATI SHINGE ] [ Maother namine ] [ Enter email address

) (o

Address Details

Address * PAMN

[ FLAT NO ASF-19 MAHARUDRA CO-OP SOCITY NORTH GOA GA

[

[ Enter 12-digit Aadhaar number ] [ EMNTER PAN (E.G., ABCDE1234F)

Policy Mumber
0000007212428

Policy Holder
SUooooooooond SHxE

Product Mame
Suraksha (PLI - WLA)

= Q Search

Continue to Payment Details

Claim Amount
6,60,000.00

1m:52
03-10-2026
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n India Post Application X +

23 training.cept.gov.in/pliclaims/claims-submission/submit?policy_number=00000072

88:claim_id=bf99¢c441-c122-4

75b94edb8iclaim_type=DEATH&data_entry=true

50

FLI RPLI

Home IMS CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

@ Home > Claims Dashboard > Submit Claim

Submit Death Claim

Complete all steps to submit your claim

Step 2: Claimant Details

Provide details of the person(s) claiming the benefits

SHAKUNTALA SHRIPATI SHINGE

. Policy Details

nitiate Claim

Claimants (2) 100%

Claimant Details

Your personal information

3 Payment Details

Payrnent Details

Full Name

Relationship

Department of Posts

Ministry

056

. Claimant 2

Mobile Number

Communications, Government of India

Email Address

% Welcome to the Department of Posts — Stay updated with latest notifications a

Delete Selected (1)

Share Percentage (%)

Enter full name as per ID proof

relationship

] [ Enter 10-digit mobile number

] [ Enter email address

ik

4 Documents
Upload requin

Address Details

Address

Insert claimant information

PIN Code -~

Identity Proof

Aadhaar Number

Enter complete address

] [ Enter &-digit PIN code ]

PAN

[ Enter 12-digit Aadhaar number

Policy Mumber

0000007212428

Policy Holder
SUooonnonoond SHxooE

] [ ENTER PAM (EG., ABCDE1234F)

Continue to Payment Detalls

Product MName
Suraksha (PLI - WLA)

Continue to Payment Details

Claim Amount

16,60,000.00




+

23 training.cept.gov.in/pliclain

S5b94edb8claim_ty

e=DEATH&data_entry=true

80

FLI RPLI

Home IMS CLAIMS

ed banking partner

° Submit Death Claim

Complete all ste

PLI Agent Management

PLI Policy Issue

Step 2: Claimant Details

de details of the person(s) claiming the benefits

. Policy Details

nitiate Claim

Claimants (1) . legal heir ypoq

o Claimant Details

Your personal information

3  Payment Details

Payment Details

4 Documents
Upload regui

Claimant Information (1 of 1)

Full Name

POLICY MAMNAGEMENT

Relationship

Department of Posts
Ministry of

Mobile Number

ymmunications, Government of India

Email Address Share Percentage (%)

legal heir

] | Leaal Heir

J [

Address Details

Address

PIN Code

DUMMY Maharashtra

] [ 413001

Policy Number
0000007212428

Policy Holder
SUononoonsd SHxxxE

Designed and Developed by CEPT & pyright Department of Posts

Identity Proof

Aadhaar Number PAN

123412341234 ] [ AQBIDO310)

Product Name
Suraksha (PLI - WLA)

Continue to Payment Details

Claim Amount

¥6.60,000.00

ENG L—j o 10:54

IN 03-10-2026




E India Post Application ar

training.cept.gov.in/pliclaim T ission/submit?policy_number=000 B8uclaim_ic 41-c C b94dedbficlaim_type=DEATH&data_entry=true

a Department of Posts

@ * ° v
FLI RPLI Ministry of Communications, Government of India

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

e | @& PLI/RPLI services available | gi Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

(@ Home > Claims Dashboard > Submit Claim

° Submit Death Claim

Complete all steps to submit your claim

Step 3: Payment Details
STEPS

3 ofd

Select the payment mode and complete the payment details.

Policy Details Claimants (1) . legal heir

nitiate Claim

Claimant Details
Your personal information

Payment Details
Payment Details

Payment Details

Payment Mode *

® Cheque O POSE

4 Documents
Upload required documents

Bank account details are not required when the payment mode is Cheque.

Select Payment Details

Continue Documents

Policy Mumber Policy Holder Product Mame Claim Amount

0000007212428 SUoooooonoosd SHxxE Suraksha (PLI - WLA) 16,60,000.00

Designed and Developed by CEPT yright Department of Posts

03-10-2026

Search | .i- H » M = 9 @ 10:54



n India Post Application ar

23 training.cept.gov.in/pliclain in issi it? _number=( & _| Sb94edbficlaim_type=DEATH&data_entry=true
&

a @ Department of Posts . ° ~

FLI RPLI ymmunications, Government of India

Home IM5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

55 Post services # India Post Payments Bank - Your trusted banking partner
[0 Home » Claims Dashboard » Submit Claim

° Submit Death Claim

Complete all ste ubr claim
STEPS egory . Common Documents Claimant Documents (1) legal heir ‘ heck the a" ﬂ"ed Download All Documents
Policy Details .
. - Supporting Documents Upload @
T Upload required documents to complete your claim subm Mandatory documents are marked with an asterisk {¥).

Claimant Details

Your personal information
Preview View Delete

Original Policy Bond Preview View Delete Signed Claim Form *

. Payment Details
Payment Details
Test.pdf Test.pdf
° Documents

Upload reguired documents

Preview View Delete

Preview View Deleta Police FIR (for unnatural death) *

Test.pdf }

Postmortemn Report (for unnatural death) * Preview View Delete U I | | |

Proposal-Form-PLLpdf }

Q Search

Original death certificate

10:55

ENG A
IN I;? & 03-10-2026



Add Optional / Supporting Documents

+ Medical records (if applicable) + Legal Heir Affidavit (if no nominee)

Declaration & Requirements

! Additional Requirement

Policy Mumber

0000007212428

+ Succession Certificate (if no nominee) + Other Doc

For death claims where no nominee is available, or where the claimant is a Legal Heir, either a Legal Heir Affidavit or a Succession Certificate must be uploaded.

Intimate Customer

Policy Holder Product Mame Claim Amount

SUxoconooooon] SHxxE Suraksha (PLI - WLA) %6,60,000.00

Designed and Developed by CEPT pyright Departrent of Posts

uE Q Search 2 | < H . = Elr:f; L7 o

10:55
03-10-2026




El india Post Application +

23 training.cept.gov.in/pliclair ims issi icy_number= | Sb94edb8claim_type=DEATH&data_entry=true
: a
g y @ Department of Posts . °
" o
— FLI RPLI Minis f Communications, Government of India

Home IMS5 CLAIMS PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

*" Welcome to the Department of Posts — Stay updatec

(@ Home > Claims Dashboard > Submit Claim

° Submit Death Claim

Complete all ste

Category Common Documents Claimant Documents (1) . legal heir Download All Documents

Policy Details
nitiate Claim

Supporting Documents Upload @

Upload required documenits to complete your claim submission. Mandstory documents are marked with an asterisk (¥).

Claimant Details

Your personal information

Walid ID proof of claimant * ¢ heir} Preview View Delete Address Proof * | rh Preview View Delete

Payment Details

Payment Details

Aadhar_mo.pdf PAN_Mo.pdf
Documents

Upload required documents

Add Optional / Supporting Documents
+ Cancelled Cheque/Bank Statement + Recent Passport Photo

Declaration & Requirements U pload docu ments

Additional Requirement
For death claims where no nominee is available, or where the claimant is a Legal Heir, either a Legal Heir Affidavit or a Succession Certificate must be uploaded.

Intimate Customer Submit Claim

10:57

—~ ENG ;
I Q Search IN 7 03-10-2026



El india Post Application +

-
-

Home IMS CLAIMS

‘arcel, Business Post services |

training.cept.gov.in/pliclair ims-submission/submit?policy_number=0000007212

50

FLI RPLI

PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

& India Post Payments Bank - Your trusted banking partner

8&claim_id=bf99c441-c122-4fc9 b94dedbiclaim_ty, DEATH&data_entry=true

.v. Q Search

Department of Posts

Ministry of Communications, Government of India

Claim Data-Entry Completed
Successfully!

Your Claim Number

CDo00eee72124281

claim status

Submit Another Claim

yright Department of Posts

.;.H‘\F“

ENG
IN

[F ey

03-10-2026



Login As :-QC



+

g @ Department of Posts . @ >

FLI RPLI Ministry of Communications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

&  Welcome to the Department of Posts — Stay updated with latest notifications and services |

@ Home

° Dashboard

Claims Dashboard

Claims Processing Track Claim Reports

Click on :- Claim Processing

Designed and Developed by CEPT right Department of Posts

03-10-2026

Q Search i | -;. H “» p‘ :- (_’ i ERICS CF oy S

]



n India Post Application

training.cept.gov.in

Department of Posts . @ w

FLI RPLI Ministry of Communications, Government of India

Home  IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue ~ POLICY MANAGEMENT

ayments Bank - Your trusted banking partner

(@ Home > Claims Dashboard

° Claims Dashboard

Real-time overview of claim processing

Freelook UP Claim

Maturity Claims Survival Claims Death Claims.

Pending for OC Pending for OC

Total Claims

1

Pending for OC

Investigation Assignment
Assign or re-assigr

QC Verification

Document & bank verification

Claims On Hold

Review claims on hold

Click on QC Verification

ENG g . 10:59
L7

N 03-10-2026

L] Q Search




E India Post Application » ar

23 training.cept.gov.in/pliclain in issi erifications

a @ Department of Posts . @ w

FLI RPLI Ministry of Comnm ment of

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

%" Welcome to the Department of Posts — Stay updated with latest notifications and services | ® Track your packages online | & PLI/RPLI services available | g Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner
@ Home > Claims Dashboard > Claims QC Verification

Claims QC Verification

List of claims submitted for QC verification

[ Search...
‘ Policy No. TL Claimant Submission Date T. Claim Type T1 Maturity Date . Office Status T
2000087212428 legal heir 03 Oct 2026 DEATH 02 Jan 2070 Solapur HO DATA ENTRY COMPLETED

ving 1-1of 1 Rows per page: 10

Click on Verify

Designed and Developed by CEPT right Department of Posts

IN 03-10-2026

Q Search = | O m ™ ¢ ¢ ENG g 10:59



El india Post Application X  +

2% training.cept.gov.in/pliclair

»

g @ Department of Posts . @ ~

FLI RPLI Ministr ommunications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

Verify Claim

Review and verify claim details for QC approva

Claim Details Fetched Successfully
rification process

o Policy Details

Policy Details

= fla'mam De_t_ans Policyholder Information Policy Details
i) Payment Details SUonooooond SHxHE £5,00,000.00 04 Sept 1990 0000007212428 suraksha (PLI - WLA) 02 Jan 2023
( | - - FLAT NO ASF-19 MAHARUDRA CO-OP - 31 Mar 2027 02 Jan 2070
4 SOCITY MORTH GOA GA
A7 Years $5,00,000.00 F16,000.00
YEARLY Solapur H.O MNo
No Yes UMNASSIGNED
02 Jan 2023 31 Dec 2049
Nominee Details Calculation Summary
Sum Assured Applicabla +%5,00,000.00
SHAKUNTALA SHRIPATI SHINGE MOTHER % 6,60,000.00 (100%) Accrued Bonus Total +%1,52,000.00
Refund of Excess Premium +%8,00:0.00
Outstanding Loan -Z0.00
Loan Interest -F0.00
Unipaid Premiums -E0.00
Premium Default Fee -E0.00
Other Deductions -F0.00
Penal Interest +¥0.00

Gross Amount F6,60,000.00 -




El india Post Application +

23 training.cept.gov.in/pliclain in issi rification?claim_id=bf99c441-c122-4
: a
g ly @ Department of Posts . @ g
- FLI RPLI Minis f Communications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | o Speed Post, Ex

e
Loan Interest -F0.00
Unpaid Premiums -¥0.00
Premium Default Fee -%0.00
Other Deductions -E0.00
Penal Interest +E0.00
Gross Amount F6,60.000.00
TDS -¥0.00
Met Payment ¥6.60,000.00

Download Calculation Details

MNET PAYABLE AMOUNT

16,60,000.00

Death Claim Information Policy Bond
SUoooooomo] SHxxxE ACCIDENTAL 28 Sept 2026 View policy bond, if it is available on ECMS
12345678 smc solapur Solapur Mkt. 5.0 (413002)
Click here
Policy Policyholder Product Mame MNet Payable Amount
0000007212428 SUaoooooooon] SHxxxE Suraksha (PLI - WLA) %6.60,000.00

Designed and Developed by CEPT & pyright Department of Posts

Q, Search | ENG [ 10:59

IN 03-10-2026




+

c-verification?claim_id=bf99c441-c122-4f

»

g Department of Posts . @ ~

ymmunications, Government of India

FLI BPLI

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

partment of Posts — Stay updated with latest notifications and services | & Track your packages online | @& PLI/RPLI services available | i Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

Verify Claim

Review and verify im details for QC approva

Step 2: Claimant Details

Provide details of the person claiming the benefit

. Policy Details

Palicy Details

o Claimant Details

Claimant Details

Claimants {1) . legal heir  greegy

3  Payment Details

Payment = Claimant Information 100% Shar

Full Name Relationship

4
[ egal heir ] [ Leqal Heir 4 ]
Mobile Number Email Address
[ Enter 10-digit mobile number ] [ Enter email address ]
Address PIN Code
[ DUMMY Maharashtra ] [ 413001 ]
Aadhaar Number PAN
[ 123412341234 ] [ AQBDDO310J ]

Policy Paolicyholder Product Mame Mzt Payable Amount

0006007212423 SUxoooooonos | SHooE Suraksha (PLI - WLA) 36,60,000.00




El india Post Application X+

23 training.cept.gov.in/pliclain in issi rification?claim_id=bf99c441-c122-4

»

a @ Department of Posts . @ ~

FLI RPLI munications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

x" Welcome to the

Verify Claim

Review and verify im details for QC approva

Step 3: Payment Details

Payment mode and complete the payment details

. Policy Details

Policy Details

; . Claimants (1) . (et i
. Claimant Details

Claimant Details

° Payment Details

Fayment Details Payment Details

5 ; Payment Mode
“ ocuments

Cash Cheque POSE NEFT

This claimant has selected CHEQUE as the payment mode. Bank account details are not applicable.

Policyholder Product Mame MNet Payable Amoumt

Policy
0006007212428 SUxooooaooos ] SHxxE Suraksha (PLI - WLA) 36,60,000.00

Q, Search L ENG [ 11:00

IN 03-10-2026




El india Post Application X+

23 training.cept.gov.in/pliclaim

g @ Department of Posts . @
v
Mini: mmunications, Government of India

FLI RPLI

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT
updated with latest notifications and services | ® Track your packages online | & PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

‘ . Payment Details ‘ Valid ID proof of claimant - legal heir
Fayment Letais Aadhar_no.pdf

Uploaded Docume

‘ ° Documents
Address Proof - legal heir
PAM_Mo.pdf

Sianed Claim Form
Testpdf

Original death certificate

Test pdf

Police FIR (for unnatural death)
Test pdf

Postmortem Report (for unnatural death)
Proposal-Form-PLLpdf

Succession Certificate (if no nominee)
Testpdf

Previous Step

Red irECt

Policyholder Product Mame Met Payable Amount

Palicy
0005007212428 SUoooooaooos] SHoxE Suraksha (PLI - WLA) 6,60,000.00

Designed and Developed by CEPT & wright Department of Posts

N Q Search i | q_. H “» p‘ ERL IO
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El india Post Application +

Home

o=
—o

IMS CLAIMS

training.cept.gov.in/pliclaims/claims-submissiol

50

FLI RPLI

IMS Data Verification

PLI Agent Management

c-verification?claim_id=bf99c441-c12

PLI Policy Issue

Department of Posts
Ministry of Communications, Gevernment of India Claim Quality Check Completed
Successfully. Aggregate SA <=20
POLICY MANAGEMENT Lakhs: Approval will be done by
HPOIGPO

Claim Quality Check Completed
Successfully!

The claim {claim Mo: CD00000072124281) has been sent for app

rify Another Claim

Desigred and Developed by CEPT right Department of Posts

03-10-2026

= 11:00
By ™ ¢ -y

]



Login As :- Approver

Approver case assign to ASP
for investigation



50

FLI RPLI

Home  Bag Management BCP Solution  Core Insurance Solution ~ Customer Relationship EFRM  Others

(@ Home > Claims Dashboard

° Claims Dashboard

Real-time overview of claim processing

Total Claims

1

Pending for approval

Maturity Claims

0

Pending for approval

Approvals

Approve pending daims

Claims On Hold

Review claims on hold

Click here For Approval

Department of Posts

Ministry of Communications, Government of India

Survival Claims

Pending for approval

Investigation Assignment

Assign or re-assign

vestigations

Recpen Claim

Go to Reopen Jlaim

Death Claims

Pending for app:

" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your pac

Freelook UP Claim

Reopen Legacy Claims

h and recpen legacy claims




n India Post Application

23 training.cept.gov.in/pliclaim

a @ Department of Posts . e v

FLI WPLI Ministry of Communications, Government of India

Home  Bag Management BCP Solution Core Insurance Solution Customer Relationship EFRM m

it of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | oi Speéd Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner

@ Home > Claims Dashboard > Approval Center

@ Approval Center

Review and approve maturity claims

MY PENDING

1

Awraiting nmy action

Approval Queue
Review and approve claims

Claims Awaiting Approval
1 claims found

claims

[ Search claims...

‘ Policy No. T Office Name T. Claimant T. Type T Status T4 SLA for Approval Th
. = 15 days
PE888B7212428 Solapur H.O legal heir DEATH QC VERIFIED ey Approve
n Irack

Showing 1-1of 1 Rows perpage: 10

Desigred and Developed by CEFT right Department of Posts

B ( ENG ; 11:01
Q Search g m X N = P o310.200
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a @ Department of Posts . e ~

munications, Government of India

FLI RPLI

Home Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM Others

%" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online & PLU/RPLI services available | o Speed Post, Express Parcel, Business Post services # India Post Payments Bank - Your trusted banking partner

Claim Details: CD00000072124281

DEATH | (O VERIFIED |

Claim &: Policy Details k Investigation Details Financials

Investigation Assignment
Pick an officer to conduct the investigation, if re

uireo

=]

Review all tabs (3/4 vi

Claims Final Approval iewed) to enable actions

Q, Search L ENG [ 11:02

IN 03-10-2026
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c 2% training.cept.gov.in/ ims/claims-p Q & W Sy @ ¢

Assign Investigation

Assign Investigation to Another Division

ABHIUJEET LOMATE
1

ANIL SALUNKE
South Sub

JAIRAJSINGH THAKUR
1 15

NILAMEARI BEWOOR
1

PRAFULL BANGALE
10179997 North Sub Di

RAJKUMAR SAMDURLE
1 rH

RISHU BHADANI
1

SURESH KAKDE
1 Barsi

ULHAS SUTAR

Remarks *

Do the needfu

[ Cancel Confirm Assignment

ENG 11:02
\ IN I;? o 03-10-2026
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a Department of Posts

Pl RPLI Ministry of Communications, Government of India @ Investigation assigned successfully

Home  Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM Others

&~ Welcome to the Department of Posts — Stay updated with latest notifications and services | W Track your packages online | ¢ PLI/RPLI services available | g Speed Post, Express Parcel, Business Post services | & Ing

@ Home > Claims Dashboard » Approval Center

o Approval Center

Review and approve maturity claims

MY PENDING

Awaiting my action

Approval Queue

Review and approve claims

Claims Awaiting Approval
claims found

[ Search claims...

Policy No. T! Office Name 7. Claimant T Type T Status T! SLA for Approval T1 Actions

Mo claims in approval queue,

ng 0-0of 0 Rows per page: 10 Page 10fD

Designed and Developed by CEPT right Department of Posts

Q Search m O Mm . ENG [ g, 11:02
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g @ Department of Posts . @ >

FLI RFLI Ministry of Comm ations, Government of

Home Employee Transfers Establishment Review Exit Management IMS CLAIMS Leave Management Systen  Others

= Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI
@ Home
Dashboard
Claims Dashboard
Investigation Track Claim Reports

in/pliclaims/inguiry-officer Designed and Developed by CEPT nyright Department of Posts

IN 03-10-2026

Q Search i | O ™ M : ENG [ 11:03
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g @ Department of Posts . @ ~

FLI RPLI Ministry of Communications, Government of India

Home  Employee Transfers  Establishment Review Exit Management  IMS CLAIMS  Leave Management Systen  Others

of Posts — Stay updated with latest notifications and services | & Track your packages online | @& PLI/RPL services available | ofi Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner
@ Home » Investigation Dashboard
Investigation Dashboard

Department of Posts - Inquiry Officer Module

TOTAL ASSIGNED

1

2

Search by Investigation Mo, Claim ID, or Claimant Name... 7 Refresh

I

B Assigned Investigations

1 investigation assigned to you «

[ Search..
‘ Investigation No. Claimant Name Claim Submission Date Inquiry Assigned Date SLA for Investigation Status View investigation
T
PENDING
@ 1CD000000721242811 2 legal heir 03/10/2026 03/10/2026 0 &laTa Details
On Track Mewly Azsigned

Showing all 1 investigation

View Details

Q, Search . ; ENG [ g 1103

] 03-10-2026
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PLI RPLI Minis Communications, Government of India

Home  Employee Transfers  Establishment Review  Exit Management  IMS CLAIMS  Leave Management Systen  Others

»

&  Welcome to the Department of Posts — S

@ Home > Investigation Dashboard * Investigation Details

@ Investigation Details
Investigation Neo: 1ICDOD 721242811

Policy & Claim Details QC Details Financials Submit Investigation Report Check all ﬁelds

Policyholder Information Policy Details
SUooooooooood SHiomE 04 Sept 1990 999999993710 0000007212428 Suraksha (PLI - WLA) 02 Jan 2023
ECKPX0O005H - - N/A 31 Mar 2027 02 Jan 2070
FLAT NO ASF-19 MAHARUDRA CO-OP SOCITY 403521 47 Years 5,00,000 16,000
NORTH GOA GA
YEARLY 24360038 Solapur H.O
No No Yes
UMASSIGNED 02 Jan 2023 31 Dec 2049
Nominee Details Claim Details
“l SHAKUNTALA SHRIPATI SHINGE MOTHER % 6,60,000.00 {100%) CDO0000072124281 DEATH 03 Oct 2026, 10:59 am
SUonoooonoo] SHaoxE ACCIDENTAL Solapur Mkt. 5.0
accidental 12345678 smic solapur

28 Sept 2026

. 1103
L @ 53302026
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»

a @ Department of Posts . @ ~

munications, Government of India

FLI RPLI

Home Employee Transfers Establishment Review Exit Management IMS CLAIMS Leave Management Systen  Others

iess Post services | & India Post Payments Bank - Your trusted banking partner

@ Home > Investigation Dashboard * Investigation Details

° Investigatig:‘n Deta\iljf.11

Investigation No

Policy & Claim Details QC Details Financials Submit Investigation Report

QC Verification Details

Overall ¢ us

AMOL RAMCHANDRA KULKARNI 10074805 03 Oct 2026, 11:01 am

Uploaded Documents 2 Documents Download All Documents

Policy / Common Documents 8 Files

Documents uploaded ar a whole.

POLICY BOND - \ —
Testpdf

32.5 " Y | Preview || View |
e L J L J
DISCHARGE FORM —_—
Testpdf - _

y Preview View

ID PROOF AADHAAR —_—— ¢
Aadhar_no.pdf - =
y PRO | Preview || View

ADDRESS PROOF —_——
PAN_Mo._pdf N .
Preview View

1 ENG ; 11:04
[ni}]
Q Search IN L7 o 03-10-2026
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a Department of Posts

FLI RPLI Ministry of Comm

Home Employee Transfers Establishment Review Exit Management IMS CLAIMS Leave Management Systen  Others

%" Welcome to the Department of Posts — Stay updated with latest notifications and services & Track your packages online ¥

@ Home > Investigation Dashboard * Investigation Details

° Investigatig:‘n Deta\iljf.11

Investigation No

Download Caleulation Details

Q Search

Designed and Developed by CEPT

Total Net Payable

right Department of Posts

O MmO

Policy & Claim Details QC Details Financials Submit Investigation Report
Amount Breakdown
CALCULATION LOG PAYEE SHARES
Sum Assured Applicable +35,00,000 legal heir 6,60,000
Accrued Bonus Total +%1,52.000 o Shars
Refund of Excess Premium +38,000
Outstanding Loan -#0
Loan Interest -30
Unpaid Premiums -0
Premium Default Fee -0
Other Deductions -F0
Penal Interest +30
Gross Amount %6,60,000
TDS -I0
Met Payment %6,60.000

60,000

r
Six Lakh Skcty Thousand Rupees Only

ENG L—j o 11:04

IN 03-10-2026
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»

a @ Department of Posts . @ ~

Communications, Government of India

FLI RPLI Minis

Home Employee Transfers Establishment Review Exit Management IMS CLAIMS Leave Management Systen  Others

1 latest notifications and services | ¥ Track your packages online | @ PLI/RPLI services available | i Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

@ Home > Investigation Dashboard * Investigation Details

o Investigation Details
Investigation Na: ICD0O 21242811

Policy & Claim Details QC Details Financials Submit Investigation Report

< Investigation Report & Submission

Complete all sections to submit your report

1. Supporting Documents & Investigation Report . @ Complete
Upload mandatory investigation report. Other supporting docs are optional.

Investigation Report (Mandatory) * & Preview i tional)

B

Test.pdf Click or drag & drop to upload

Upload FIR. (PDF)

I Records (Optional)

wamsmuwss  After Investigation report will enclosed hfw s vwooom

Upload POSTMORTENM REPORT (PDF) ECORDS (PDF)

2. Investigation Qutcome

Investigation Outcome *

[ No Suspicion Found

. ENG ; 11:05
4 [ni}]
Q Search "IN L7 o 03-10-2026
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23 training.cept.gov.in/pliclaims/inguiry-process?in

g [ @ Department of Posts . @
1 v
—n FLI RPLI ommurications, Government of India
Home Employee Transfers  Establishment Review  Exit Management  IMS CLAIMS  Leave Management Systen  Others
%" Welcome to the Department of Posts — Stay updated with latest notifications and services | @

Click or drag & drop to upload Click or drag & drop to upload
Upload MEDICAL RECORDS (PDF)

Upload POSTMORTEM REPORT (PDF)

2. Investigation Outcome @ Complete
Investigation Outcome *
Mo Suspicion Found
Select the cutcome of your investigation
& Complete

3. Findings Summary

nvestigation completed no suspicion found. Kindly do the needful.

B Remark Passed by ASP / Investigation officer

Field Visit Date ~

October 1st, 2026 B

Deesigned and Developed by CEPT & spymight Department of Posts

Q, Search i | < H
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< » C training.cept.gov.in/pliclaims/inguiry-process?investigation_id=92510a11-2a67-43e1-9841-8648707aa%7a

4

g @ Department of Posts . @ o

FLI RPLI Ministry of Communications, Government of India

Home  Employee Transfers Establishment Review Exit Management  IMS CLAIMS Leave Management Systen  Others
s — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | ofi Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

& &
Click or drag & drop to upload Click or drag & drop to upload
Upload POSTMORTEM REPORT (FDF) Upload MEDICAL RECORDS (PDF)
2. Investigation Qutcome @ Complete
Investigation Qutcome * *
[ No Suspicion Found ]
Select the outcome of your imvestigation
) 3.Findings Summary @ Complete

Confirm Investigation Submission

Findings Summary *
Investigation completed no suspicion found. Kindly do the needful.

4

Provide 3 detailed summary of your investigation findings (minimum 50 characters) 66/2000

@ Field Visit Conducted

Check this if a field visit was conducted as part of the investigation

Field Visit Date *

[ October 1st, 2026 B ]

.:3 + Ready to Submit
All required fislds completed. You can now submit your investigation report.

Save Progress Submit Investigation

Tl e ‘\ ENG EE & 11:06

L2 03-10-2026
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FLI RPLI Ministry of Communications, Government of India

Home  IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue ~ POLICY MANAGEMENT

enit of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | g Speed Post, Express Parcel, Business Post services | # India Post Payments Bank - Your trusted banking partner
(@ Home > Claims Dashboard

° Claims Dashboard

Real-time overview of claim processing

Freelook UP Claim

Total Claims Maturity Claims Survival Claims Death Claims.

1 0 0

Pending for OC Pending for OC Pending for OC

QC Verification Claims On Hold Investigation Assignment

Document 8 bank verification Review claims on hald Assign or re-assigr

Click here

ERICI
B Q Search v ; . II'JJ [F
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a @ Department of Posts . @ w

FLI RPLI Ministry of Comnm ment of

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

(@ Home > Claims Dashboard > Claims QC Verification

Claims QC Verification

List of claims submitted for QC verification

[ Search...
‘ Policy No. TL Claimant Submission Date TL Claim Type T. Maturity Date T Office Status TL
2000087212428 legal heir 03 Oct 2026 DEATH 02 Jan 2070 Selapur H.O INVESTIGATION COMPLETED

ving 1-1of 1 Rows per page: 10

ick on :- Verify

Designed and Developed by CEPT right Department of Posts

IN 03-10-2026
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2% training.ceptgov.in/pliclaims/claims-submission/qc-verification?claim_id=bf9

g Department of Posts . @ ~

xmmunications, Government of India

= n FLI RFLI

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

| Oh Speed Post, Express Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

Documents Uploaded Download All Documents

. Policy Details

Policy Details

Original Policy Bond

Claimant Details Testpdf

Claimant Details

Payment Details Valid ID proof of claimant - legal heir

Payrnent Details Aadhar_nopdf

nvestigation Details

Address Proof - legal heir

. Investigation Details

PAM_Mo.pdf
Documents
Uploaded Documents
Sianed Claim Form
Test pdf
Original death certificate
Test pdf

Police FIR (for unnatural death)
Testpdf

Postmortem Report (for unnatural death)
Proposal-Form-PLLpdf

Succession Certificate (if no nominee)
Test pdf

Previous Step Intimate Customer Redirect
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23 training.cept.gov.in/pliclaim ission/gc-verification?claim_id=bf99cd41-c12

a @ Department of Posts . @ -

FLI RPLI Ministry of Communications, Government of India

Home IMS CLAIMS IMS Data Verification PLI Agent Management PLI Policy Issue POLICY MANAGEMENT

ted with latest notifications and services & Track your packages online & PLI/RPLI services available g Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner

Claim Quality Check Completed

Successfully!

The claim {claim No: CD00000072124281) has been sent for approval.

Verify Another Claim

yright Department of Posts

L Q Search n ] s-‘ x- C’ O e LT

IN

03-10-2026
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Approver reject the case &
reopen for approval
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2% training.cept.gov.in/

g Department of Posts

FLI RPLI Ministry of Communications, Government of India

Home Bag Management BCP Solution Core Insurance Solution ~ Customer Relationship ~ EFRM Others

(@ Home > Claims Dashboard

° Claims Dashboard

Real-time overview of claim processing

Total Claims

1
Pending for approval

Maturity Claims Survival Claims Death Claims

0 0

Pending for approval Pending for approval i or approval

Approvals Claims On Hold Investigation Assignment Reopen Claim
R w claims on hold Assign or re-assign i

Approve pending claims igations Go to Reopen Claim

Select Approvals

pright Department of

| | Q Search

" Welcome to the Department of Posts — Stay update

Freelook UP Claim

Reopen Legacy Claims

ch and recpen legacy claims

ENG |—.|_:;? o 1

IN 03-10-20
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Ministry of Communications, Government of India

FLI RPLI

Home Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM Others
%" Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | ogi Speed Post, Express Parcel, Business Post se

(@ Home » Claims Dashboard > Approval Center

@ Approval Center

Review and approve maturity claims

1

Awaiting my action

Approval Queue

Review and approve claims

Claims Awaiting Approval

1 claims found
[ Search claims...
" Policy Mo. 11 Office Mame 11 Claimant 71 Type T1 Status 1. SLA for Approval T ‘
0eeeea7212428 Solapur H.O legal heir DEATH QC VERIFIED OTw :rz::ys Approve

Showing 1-1of 1 Rows per page: 10

Designed and Developed by CEPT © Copyright Department o

Q Search ) 2 Er:]G F
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a @ Department of Posts . e ~

Communications, Government of India

FLI RPLI Minis

Home Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM Others

=" Welcome to the Department of Posts —

Claim Details: CD00000072124281

Claim & Policy Details QC Details Investigation Details Financials ./

Policyholder Information Policy Details

SU0o0o0000 ] SHI0E %5,00,000 04 Sept 1990 0000007212428 Suraksha (PLI - WLA) 02 Jan 2023
999999993710 ECXPX0005H = N/A 31 Mar 2027 02 Jan 2070
= FLAT NO ASF-19 MAHARUDRA CO-OP SOCITY 403521 47 Years %5,00,000 16,000

NORTH GOA GA

YEARLY 24360038 Solapur H.O
No No Yes
UMASSIGNED 02 Jan 2023 31 Dec 2049
Nominee Details Claim Details
# SHAKUNTALA SHRIPATI SHINGE MOTHER % 6,60,000.00 (100%) CDUNOIKI72124281 DEATH UQ 2026
SUxoooooooo] SHxoE ACCIDEMTAL Solapur Mkt. 5.0
accidental 12345678 smc selapur

28 Sept 2026

Claims Final Approval Review all tabs (1/4 viewed) to enable actions

Q, Search , ENG [, 14:46

IN 03-10-2026
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FLI RPLI

Ministry

Home  Bag Management  BCP Solution  Core Insurance Solution  Customer Relationship EFRM Others

= Welcome to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online |

DEATH | OC VERIFIED |

Claim & Policy Details Investigation Details Financials

QC Verification Details

Overall checkist status

AMOL RAMCHANDRA KULKARNI 10074805

Uploaded Documents 8 Documents

Policy / Common Documents

Documents uploaded a as a whole
POLICY BOND  Mandatory VERIFIED
Test_pdf
Uplocade: 55 am
DISCHARGE FORM = Mandatory WERIFIED
Test.pdf
DEATH CERTIFICATE = Mandatory VERIFIED

FIR VERIFIED

Mandatory

Claims Final Approval

Q Search

IS

Department of Posts N e

o

f Communications, Government of India

& PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner
03 Oct 2026, 02:46 pm
Download All Documents
6 Files

| Preview | | View |
| Preview | | View |
| Preview | | View |
| Preview | | View |

Review all tabs (2/4 viewed) to enable actions
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a @ Department of Posts . e ~

ymmunications, Government of India

FLI RPLI

Home Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM Others

oress Parcel, Business Post services | & India Post Payments Bank - Your trusted banking partner

Investigation #1 (ICD000000721242811)

PRAFULL BANGALE 10179997

MNorth Sub Div. Solapur 03 Oct 2026, 11:03 am
03 Oct 2026, 11:07 am CLEAR

NO SUSPICION FOUND Yes

FINDINGS SUMMARY

Investigation completed no suspicion found. Kindly do the needful.

Investigation Documents 1 File

submitted for Investigation #1

Docume:

INVESTIGATION REPORT —_—
Test.pdf Preview | View |

Assign a new Investigation

Review all tabs (3/4 viewed) to enable actions

1§ Rules/GuiddHfe final Approval

14:46
03-10-2026

Q Search
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FLI RPLI

Home Bag Management BCP Solution

e Department of Posts — Stay updated with latest notifications and services

Claim Details: CD00000072124281

DEATH | (O VERIFIED |

Claim &: Policy Details QC Details

Amount Breakdown

CALCULATION LOG

Sum Assured Applicable
Accrued Bonus Total
Fefund of Excess Premium
Outstanding Loan

Loan Interest

Unpaid Premiums
Pramium Default Fee
Other Deductions

Penal Interest

Gross Amount

DS

Met Payment

Ex-gratia & Penal Interest Update

Optional before approval. Changes must be updated before approw

Ex-gratia Amount

Core Insurance Solution

Learning Pc ar

pproval-proce

& Track your packages online

Investigation Details

Customer Relationship EFRM

Others

& PLI/RPLI services available

Download Calculation Details

Department of Posts

munications, Government of India

of Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank

560,000
-0
560,000

Total Met Payable

Penal Interest Days

- Your trusted banking partner

Penal Interest

16,60,000

Sin Lakh Sixty Thousand

upees Only

o

J (e

Claims Final Approval

Q Search

Redirect

Reject

ENG
IN

[F

14:47
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Reject Claim

you sure you want to ti
CDO0000072124281 will finalize the rejection and automatic
generate a rejection letter.

Rejection Category

-Related Reasons
Claimant & Eligibility-Related Reasons
Docume ated R 5

Bank & Payment-Related Reasons

Reason & Confirm

Rejection )

Q Search H 4§ = c B

o
el

ENG
IN

L7

14:47
03-10-2026
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C 2% training.cept.gov.in/pliclaims/claims-p

o

Q Search

Reject Claim

you sure you want to i ting claim
CDO0000072124281 will finalize the rejection and automatic
generate a rejection letter.

Rejection Category

Claimant details do not match pelicy records

Identity of policyholder/claimant could not be established

Claim submitted by unauthorized person

Mominee/legal heir details not valid

Multiple claimants with unresolved entitlement dispute

Others
o)

o
el

ENG
IN

L7

14:48
03-10-2026
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Reject Claim

you sure you want to i ting claim
CDO0000072124281 will finalize the rejection and automatic
generate a rejection letter.

Rejection Category

Cancel Confirm Rejection

=
£y

\ ENG CE o 14:48

IN 03-10-2026
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claim_id=bf9

. . £
g i Department of Posts
ymmunications, Government of India Claim rejected successfully

FLI RPLI

Home Bag Management BCP Solution ~ Core Insurance Solution  Customer Relationship EFRM Others

. | % Track your packages online | & PLI/RPLI services available | o Speed Post, Express Parcel, Business Post services | 1 India Post Payments Bank - Your trusted banking partner

Claim Rejected!

The Death claim for policy 0000007212428 has been

rejected for processing.

Submit Another Approval Print Rejection Letter

Designed and Developed by CEPT & wright Department of Posts

L Q Search i | q



DEPARTMENT OF POSTS e

POSTAL LIFE INSURANCE
Solapur H.O - 413001 fka I
Letter No: PLURejection/DEATH Claim/Claim No. - CDOD0000T2124281/2026 Dated: 031002026
To
legal heir
DUMMY Maharashtra
413001
Sub: DEATH claim Settlement on policy no 0000007212428
RE: Policy Mumber: 0000007212428
Insured: SUwooooooooxl  SHomE
Plan Type: 1003
Dear SirfMadamn,

With reference to the death claim submitted under the above-mentioned policy in respect of Late SUxooooooood-
SHxxxE, it is informed that the claim has been duly examined and rejected.

Reason for Rejection: TRAIL
You may appeal against this decision on the online portal within 90 days from the date of receipt of this letter.

Thank you for choosing Postal Life Insurance/ Rural Postal Life Insurance. For queries, contact your Agent or our
customer service center at 1-800-180-5232/155232 (Mon-3at, 10:30 AM to 4:30 PM).

Sincerely,
Manager
Solapur H.O



¥ DOPIT20 X @ Dak Karmayogi - eleaming Por X +

training.cept.gov.in/employeeportal/home

By ==

ﬁ% “\V/ Department of Posts S > » T
&5} - Ministry of Communications, Government of India Welcome, SUKDEO
Home  Bag Management  BCP Solution  Core Insurance Solution  Customer Relationship EFRM  Others v Business Date : 30-09-2026

Error loading news: HTTP el -

[® Favourites (ctri+F)

Exit Management
Management of retirement and other exit processes of the Employees and the GDS

o Insurance Management System
PLL

£y Treasury

Management of Treasury

Self-Service

https://training.cept.gov.in/employeeportal/ims Designed and Developed by CEPT © Copyright Department of Posts

@ ENG 14:51
L =E Q Search & © ® N FY o000



¥ DOPIT2.0

o

2% training.cept.gov.in/emplo

ﬁ _

e

Home  Bag Management  BCP Solution  Core Insurance Solution

[®) Favourites (Ctrl+F)

Claims
Claims processing & appeals

Reports

Customer Relationship  EFRM  Others

Track Claim

Department of Posts

Ministry of Communications, Government of India

Error loading news: HTTP errorl status: 500

Insurance Management System

Select a service to get started

Claims Processing

PLI Agent
Agents, incent

Agent Management

B Policy Issue
Policy issuance, indexing & documents

iclaims/claims-proc 19

J/ftraining.cept.

Agent Incentive Management

PLI Employer Management

Welcome, SUKDECQ

Business Date : 30-09-2026

Inbox

3 inboxes available across your micro-services

Click here for Claim Processing

ENG l;? o 14:51

1IN 03-10-2026
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FLI RPLI Ministry of Communications, Government of India

Home  Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM  Others
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(@ Home > Claims Dashboard

° Claims Dashboard

Real-time overview of claim processing

Survival Claims Death Claims Freelook UP Claim

0 0

Total Claims Maturity Claims

Pending for approval Pending for approval

Pending for approval Pending for approval

Approvals Claims On Hold Investigation Assignment
Review claims on hald Assign or re-assign i

Reopen Claim
Go to Reopen Claim

Reopen Legacy Claims
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Approve pending daims stigations

Click here for Reopen Claim

right Department of Posts

ErJERT 14:51
L] Q Search . , ° L7

N 03-10-2026




E India Post Application gi - eLearning Pc

23 training.cept.gov.in/pliclaims/reOpen-claim

a @ Department of Posts . e w

FLI RPLI Ministry of Comnm ment of

Home Bag Management BCP Solution  Core Insurance Solution  Customer Relationship EFRM Others

e to the Department of Posts — Stay updated with latest notifications and services | & Track your packages online | & PLI/RPLI services available | i Speed Post, Express Parcel, Business Post services | #& India Post Payments Bank - Your trusted banking partner

@ Home > Claims Dashboard » ReOpen Claim

ReOpen Claim

Enter

ReQOpen Claim

policy number t

Insert Claim number & Search
claim
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FLI RPLI

Home Bag Management BCP Solution  Core Insurance Solution

@ Home > Claims Dashboard » ReOpen Claim

ReOpen Claim

Enter

ReQOpen Claim

policy number t

Claim Mumber

Customer Relationship

Department of Posts
Ministry of Comm i

Others

[ CDDDDUDU?2‘I24231|

Mew Search

|'

Claim Details

Complete information about your claim

CLAIM NUMBER
CDO0000072124281

. CLAIMAMNT & PAYEE INFORMATION

PAYEE 1

HAME

legal heir

PHOME
N/A

TRAIL

RELATIOMSHIP
LEGAL_HEIR

EMAIL
N/A

B) roucy numeer
0000007212428

AADHAAR
123412341234

MNET PAYABLE
¥6,60.000

Designed and Developed by CEPT right Department of Posts
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Are you sure you want to reopen 1l
plaining the reason.

Remarks *

DOCUMEN

Confirm Rennen
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(@ Home > Claims Dashboard

° Claims Dashboard

Real-time overview of claim processing

Total Claims Freelook UP Claim

1

Maturity Claims Survival Claims Death Claims.

Pending for approval Pending for approval Pending for approval

Pending for approval

Approvals

Approve pending daims

Claims On Hold Investigation Assignment Reopen Claim Reopen Legacy Claims

Review claims on hald Assign or re-assign i

¢ claims

Go to Reopen Claim chi and recpen lega
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Home  Bag Management BCP Solution

@ Home > Claims Dashboard » Approval Center

@ Approval Center

Review and approve maturity claims

MY PENDING

1

Awaitireg ny action

Approval Queue

Review and approve claims

Claims Awaiting Approval

Core Insurance Solution

Customer Relationship

EFRM

Others

Department of Posts
Ministry of Communications, Government of India

" Welcome to the Department of Posts — Stay updated with latest r

1 claims found
[ Search claims...
‘ Policy No. T! Office Name T1 Claimant T Type T4 Status T SLA for Approval T
) = 45 days
BEReBATI12428 Solapur H.O legal heir DEATH QC VERIFIED
On Track

ng 1-1of 1 Rows per page: | 10
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Claim Details: CD00000072124281

DEATH | (O VERIFIED |

Claim &: Policy Details QC Details Investigation Details Financials

Amount Breakdown

CALCULATION LOG

Sum Assured Applicable +%5,00,000
Accrued Bonus Total +31.52,000
Refund of Excess Premium +%6,000
Outstanding Loan -¥0
Loan Interest -0
Unpaid Premiums -0
Pramium Default Fee -I0
Other Deductions -0
Penal Interest +30
Gross Amount 560,000
DS -¥0
Met Payment 560,000

Download Calculation Details ?6,60 000

Total Met Payable Six Lakh Sixty Thousand Rupees Only

Ex-gratia & Penal Interest Update

Optional before approval. Changes must be updated before approw

Ex-gratia Amount Penal Interest Days Penal Interest

: 1 1

Claims Final Approval

Redirect
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Approve Claim

Claim Number CDO0000072124281

Approval Remarks

APPRVED

insert Remark & Confirm Approval

[ Cancel Confirm Approval
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FLI RPLI Ministry
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& Welcome to the Department of Posts — Stay updated with latest notificatio

Claim Approved Successfully!

The Death claim for policy 0000007212428 has been

approved for processing.

Submit Another Approval Print Approval Letier
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DEPARTMENT OF POSTS i
POSTAL LIFE INSURANCE -

el Solapur H.O - 413001 e
Letter Mo: PLIApprovallDEATH ClaimiClaim Mo. - CDO00000T2124281/2026 Dated: 0312026
To
legal hair
DUMMY Maharashtra
413001
Sub: DEATH claim Settlement on policy no 0000007212428
RE: Policy Mumber: 0000007212428
Insured: SUxoooooooox]  SHxxxE
Plan Type: 1003
Dear SirfMadam,

With reference to the death claim submitted under the above-mentioned policy in respect of Late SUboonooooood-
SHxE, it is informed that the claim has been duly examined and approved. an amount of Rs. 660000/- (Rupees Six
Lakh Sixty Thousand Rupees Only) is payable to legal heir, as per the policy terms.

CALCULATION Amount in Rs.
Sum Assured Applicable 500000
Accrued Bonus Total 152000
Terminal Bonus 0

Refund of Excess Premium

:

Amount in Suspense
Ex-Gratia

Legal Expenses
Other Expenses
Outstanding Loan
Loan Interest

Unpaid Premiums
Premium Default Fee

Other Deductions
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Penal Interest

H
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