Tr-01/7/2022-Training-DOP
Government of India
Ministry of Communications
Department of Posts
(Training Division)

Dak Bhawan, Sansad Marg
New Delhi — 110001
Date: 05.10.2026

Office Memorandum

Subject: Participation in the special session on “Seva Bhav” on 7th October, 2026
— regarding.

Please refer to CEO/Karmayogi Bharat's D.O. letter dated 01-10-2026 regarding
'‘Seva Bhav' on 07th October, 2026 to be moderated by Dr. R. Balasubramaniam,
Member-NITI Aayog with a view to strengthen citizen centricity, a key theme under
Mission Karmayogi.

2. The session will focus on strengthening empathy, responsiveness and a citizen-first

approach among government employees and instilling the ethos of Seva Bhav into
public service delivery.

3. The session will be conducted from 11:00 AM to 12:00 Noon on 7th October, 2026
It will be streamed Ilive through the IGOT Karmayogi platform at
https://igotkarmayogi.gov.in/#/campaign/seva-bhav (the direct link will be operational
on 07th October 2026). The session link will also be accessible under the Events
section of the iGOT Karmayogi platform.

4. Further, all users attending the session through iGOT Karmayogi platform will receive
a special credit under the ‘Service Orientation’ competency which will be reflected on
their learner profile.

5. Accordingly, it is requested to give wide circulation to the above-mentioned session
scheduled on 07-10-2026 from 11.00 am to 12.00 noon and actively encourage
officials to participate in the session.

6. This has the approval of the Competent Authority. %
Stefan Simon Tobias

Assistant Director General (CP & Training)
To
All employees of the Department of Posts through the e-office notice board, the
India Post website, the concerned Circle and Directorates.
Copy to: -
1. PSO to Secretary (Posts)/ Sr.PPS to Director General Postal Services
2. Sr. PPS to Members (Postal Service Board)
3. All Heads of Circles/ Sr. DDG(PAF)/ Sr. DDG (Vigilance)/ CGM ( RB &
CCS) / CGM(PLI)/ Director (RAKNPA)/ HOC CEPT
4. All DDGs/JS & FA/ Chief Engineers- Postal Directorate
5. Director, all PTCs
6. In charge- RTCs




