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BEFORE YOU BEGIN TO ANSWER THE
QUESTIONS, READ THE FOLLOWING
INSTRUCTIONS CAREFULLY:

1.

Paper-l contains 125 objective type questions
(MCQs). Before commencing to answer, check the
Question Booklet for any shortcomings and ensure
that the Question Booklet has all the 125 MCQs.
Further check that you have been distributed
correct booklet and/or any other shortcomings in it.
If you find any defect in the Booklet, intimate the
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A@R-1 7 125 TGS UY 81 30T IR g1 URH B
 Ugd ATt Uy GRTDT Bt el Hifa Sifg R @ SR
IR DY & Uy gt A w125 SRgRS U 81 g
78 Mt G o @t U He e grRT 98 Uy
gftad! firelt 8 SR 3ud fifen daeh srar o farey
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same to your room invigilator and get it replaced
immediately with a complete Booklet of the same

series. No complaint in this regard shall be
entertained at a later stage.

Tddeid D Yiad D aul gid I gEe ot U qof
Uy IRkt & ol 39 e & e of yer A B
Rreprad wR a1g # fIaR =161 famar s

If there is any variation between the English and the

translated Hindi version, the English version shall
be treated as final.

e 3ol SR Rt TRapvur $ 3rare # B R 3,
A STl SRR Y 3if T e

This is an objective type test in which each question
comprises of four responses - (A), (B), (C) and (D).
You have to select ONLY ONE correct response

and mark it on your Optical Mark Recognition
(OMR) Answer Sheet. In case you feel that there is
more than one correct response, mark the response
which you consider the best. In any case choose
ONLY ONE response for each question. Your tota]
marks will depend on the number of correct

responses marked by you in the OMR Answer
Sheet.

] An OMR Answer Sheet will be supplied 1o you

separately by the Room Invigilator to mark the
answers. Y ou must follow the instructions given on
the OMR Answer Sheet. The OMR Answer Sheet
will be evaluated mechanically, through computer
software. You must ensure that you have Wwritten
and bubbled correctly in the space provided on the
OMR Answer Sheet, for your Name, Roll Number
Question Booklet Series and other paniCUlars’
Failing which your OMR Answer Sheet will not by
evaluated and  rejected during  mechanical
evaluation.
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— e 90 of Postal Manual Volume

e;lpe' Rv‘:henever there are (i)

or more insured letters
————1 from one Post Office to
£ tg:pat&ll ﬁc;oﬂ'lce of dispatch will
:::lose’ them in an insured bundle
addressed to the latter, except that in the
case of insured letters for places for
which town delivery sorting is dor_xe by
the RMS, no insured bm:l(‘iles will be
prepared unless ere are
(i) insured letters for one
and the same town Post Office of
delivery.
A) (i) One or more, (ii) Five or more
B) (i)Two or more, (ii) Two or more
C) (i)Three or more, (ii) Four or more
D) (i)Five ormore, (ii) Three or more

As per Standards for addressing on
international items mentioned in Post
office Regulations 2024, the spacing
between the address lines shall be
() and be more than (ii)
and less than (iii) and
the maximum number of characters per

line is (iv) characters,
excluding spaces between words.

A) (i) minimum, (ii) 2mm, (iii) 1cm,
(iv) 50

B) (i) minimum, (ii) lcm, (iii) 2cm,
(iv) 45

C) (i) maximum, (i) 2mm, (iii)
Smm, (iv) 50

D) (i) uniform, (ii) 1mm, (iii) Smm,
(iv) 40

%gagmsm@fm

g7 @ @ .
) 1 D, i) f 1 S

g) ()@ a3, (i) &Y 3w
C)(l)?ﬂﬁ a7 31w, (i) 9} ar RS G
p) (i) afar a1 3R, (i) AT A1 377D

zped AfAgd 2024 # FAQWET I
a3 W U @ & AGH F HAR,
md & ufmal F da @ IR
(i) g aifew aur (i)
e 3R (i) q oA
AT (iv) gul § oEe edl &
dg & R = e ad €

A) (i) Tgedaa, (i) 2 e, (i) 1§, (iv)
50

B) (i) =geraa, (i) 1 |, (iii) 2 |, (iv)
45

C) (i) IrfRwaar, (i) 2 e, (i) 5 3, (iv)
50

D) (i) @, (i) 1 e, (i) 5 &3, (iv)
40

Under Section 68 of Consumer
Protection Act 2019, every order of a
District Commission or the State
Commission or the National
Commission, as the case may be, shall,
, be final,
A) if considered non-appealable by
the Competent Authority
B) if no appeal has been preferred
against such order under the
provisions of this Act
C) if specifically mentioned in the
order by District Commission, or

SIS TRETOT RATH, 2019 & URT 68
& 3iea, frer 3w @ wew AT a4

TET 3R @1, 3 o AwTeT @), udd
A m

W 3 gom
A) I Tt mRYEry gy 3@ ardie @R
Hmwa
B) IR 3w 3w & uraumt & i

W IR & freg B e R A B
LR
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o] the National |
State Commission, OF o T T
Commission mpensation C) e e smaivor ar T 3
D) if the order is for comp W gRT Iy F gwe AW ¥
below Rs 5000/-. o Rrar A @
D) I 3meer 25000/- @ &a & FIES
& "ayw 3 @
What type of compensation frameYvork 4 | af = R Trey Avn afErae el
is applied to a contractual bUSlrfle.SlS I & BROT 24 w3 g & O
customer if the postal department fails & R
to meet the SLA for a 24 Speed Ui vave ('SLA)?h’rtBT?ﬁT? 31e0)
Document due to avoidable operational war &, ar @feeas  (@eeFg
lapses? Wmﬁmmﬂm
A)  Full refund of the postage paid v
B) Double the amount of the (PP gfar @ @ ST &7 |
commodity value or Rs 1000 A) T fRT ITT 3T Yok B qef arah
whichever is less &r e afr ar 21000,
C) A fixed compensation of 21000 B) a¥q & ed
D) No refund is ever permitted for St 3t e A
contractual clients C) 1000 &1 Teh AT F3masT| _
D) ®fercHs amedl & faw wsl o
Y i sgafa A& e
OTAbill in form AGC-37 (By all Record | 5 AGC-37 yux ¥ OTA R (@ Rais
Officers including Sub-Record Officers . HRIPIRET v RFE AP
and Head Record Officers) to be " 3 ) ‘#‘h’
prepared and submitted by the Record T R sRwd afe ¥) Rers
Officer: U TR FIR R s sk T=d
A) Weekly fFaT S
B) Fortnightly )
C) Whenever required A) aTaTfRe
D) Once in every 4 weekly cycle B) U@ars & ue ax
C) SIg Y JTaTdhar &
D) Y% 4-wrfess o 3 ve aR
Any custom duty imposed by the | 6 AT TRT I=T
Customs department, along with an il o s £ i 311
additional postal fee as mentioned jn A e, I I A arfr X o
Table XII of Schedule III, shall be sfeafa 3l o1& e & wr, feay
charged from : TS ST
A) the sender at the time of booking ) ?
B) the addressee at the time of delivery A) b & war e |
C) the Clearing House Agent at the B) faeur & o wraeat @
time of custom clearance :
D) the sender after the custom C) ¥ A el & FE et
clearance TI3d Toie @
D) #1911 g[ees farprl & 916 YW |
Under ~ Section 91 of Consumer 75—
: r|7 :
Protection Act 2019, whoever, by R Heror sifafaaA 2019 aﬁr Ao
himself or by any other person op his & IHd, s A off cafth TIT AT 3T
behalf, manufactures forsaleors% ELgE R e g =fr TN R & e

C-l
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sells or distributes —
or Import

spurious goods shall be puni
 gO0dS punished,
act causing injury resulting i: d, !fsuch
hurt to the consumer: Srievous
A) with imprisonment for a term wh;
may extend to one year and wit‘KhICh
which may extend to th fine
rupees ree lakh
B) with imprisonmen
t for a te :

may ex.tend to five years r;?]dwm? ;
fine which may extend to Thr. it
rupees Rkl
C) with imprisonme

nt for a term whi
rf|_1ay e7;‘tel;1d to seven years anc‘lN afl:;ﬂ

ine which may extend

b nd to five lakh
D) with imprisonment for a term which
shall not be less than seven years, but
may efctend to imprisonment fo; life
and with fine which shall not be less
than ten lakh rupees

As per Sect
Laundering Act, 2002, where an order of
made il)_lgs_mgt.of

confiscation has been
an%l’fwon’ ail the rights
an W erty shall vest
absolutely in the

_ free from all encumbrances.

A) Central Government

B) Adjudicating Authority

C) District Judge

D) Appellate Tribunal

ion 9 of Prevention ef Money | 8

(encumbrances,) ¥ Hqb ghan

A) &g TP

B) =rafaviae® T (Adj icati
Authority) (Adjudicating
D) el

Tr)ibunan ranfRaoT (Appellate

u

Unit
(i.e.
receive)
genera

manner: -
A Minlmu
) jus 25%
o Limit )
g) :Iqinim m authorised bag balance
) (us ¢ times the difference
getwc n receipt and dispatch
NU mber of bags required for
D) dis patCh per day plus 10%

Bag ofli¢
which dispatch more bags than they
11 be authorized to keep will

wi
be determined in the following

authorised bag balance

The maximum umber of bags whichan | 9
which is deficit office

[cr]  Posesorss

ywaw dt Hr e, o
. o
i’;ﬁ:“"mﬁ,sﬁmtm e ¥
e
zﬁr WG avar ¥), WA T WA
o T At & s, fAEfafad
]\ ¥ iR & s

AT WG dT e
B)ﬁém;@ AY + 25%

C) =geam




Establishment Norms, what is the travel
time allocated per kilometer for a
postman performing a delivery beat by
foot within a designated congested area?
A) 12mins/km

D) ufafeer dwor & fow 3mavTd dat 4
TET + 10%
10 | In order to oversee the intert(:iepgion tf_iOEe 10 | ore 3ifeg Rasr, 2024 & RTF 16 &
of t
i TN o o 3 e e
Central Government shall constitute a HRYT  (FeTRARAA) Br A &
review  committee  under  the v, $z WoR PAfaf@d i aerar &
Chairmanship of: FHeT AR @ ST PN
A) Member (Operations) N )
B) Director General, Posts A) G (HdTerd )
C) Chief Postmaster general B) AzIfagers, 316
D) DDG (Mail Operations) C) T URCAREY TR
D) 30 HAIfACE (A HATeA)
11| As per section 2 (1) (f) of Information | 11 - v sfdfager, 2000 & URT 2
Technology Act, 2000, system, of a (1) (@) [section 2(1)(f)] & 3FHR, Bfdrew
secure key pair consisting of a private Bt o 3
key for creating a digital signature and a TR 9 & fav e Poft
public key to verify the digital signature Bfoed sEaeR o gl s & T
is called as: AT 5 TR g
A) Digital Signature Certificate A W d I o
B) asymmetric crypto system (secure key pair) T WOl Y &gl ST 2
C) Electronic Gazette A) BfSea gFanr g
D) electronic signature B) 3RTATAT I yome
C) 3aacifas eic
D) 3eiaifae sEamBi
12| As per Section 6 of Prevention of Money | 12 | ae-eitiey fqror AT, 2002 Hr arr
Laundering Act, 2002, an Adjudicating 6 ¥ AR, T =IRAvTaE  arRIEoT
Authority shall consist of a Chairperson e .
aid other Members. (Adjudicating Authority) & T 3reaer 3tk
A) Three I §CHT g
B) Four A) &
C) Two
D) Five B) ¥R
cyar
D) ui™
13| Under the revised India Post Postman | 13 | wehfg sRar dwe =@ (Postman)

TG AR F FER, @ aia
Mears o &7 # Yo faewer de w
I IRy & R v R T

B) 19mins/km i g faif fn T &
C) 10mins/km A) 12 e/ fesl
‘D) 15mins/km B) 19 e /frel

C) 10 e /fralt

D) 15 fere/fnalt

Page 4 of 33



14 | Under which section of Post O 2023 @
, The Director G °¢ Act, '
2023, The or General gy, En e M > & W il
s

the prior approval of the e V'th il
Government, by notiﬂcation Centra] 3aaa % z;rﬁ'ﬂ ﬁﬁaal
regulations for carrying (;ut Make el & T el
provisions of this Act? the ot a
A) Section 13 &7
B) Section 12 wad ot 13
C) Section 9 A) o 12
D) Section 10 B) i
6
O g 10 2000 &1 T 6
15 | Under Section 66 , D) e @A
(f) of Information |13 g siadd,
Technology Act, 2000, the Punishme 1ion 66(N1%F
for Cyber terrorism is: o )(-“’e"'I "
A) Up to 7 years imprisonment. yfCaEE Frmard |
B) l%;zpnsonment which may extend to A7 g8 a@ B - — kil
C) Fine only. DECE |
D) Up to 3 years. C) dael W

16 | As per Section 42 of Prevention of | 16
Money Laundering Act, 2002, any ¥ , 3rdrelr
42 & HF 7 s s, 0

person aggrieved by any decision or =fa

order of the Appellate Tribunal may file fafar ar 3% @ % frdy ot
an appeal to  the IR ¥ 3 fafy ar aF

512 within (i)_ ot R, 37l ST & o AT IS

ys from the date of communication of AR

the decision or order of the Appellate & oA A A q
Tribunal to him on any question of law (ii) &=t & AR
or fact arising out of such order. .

A) (i) High Court, (ii) Forty five ) # IS G BT HDel
B) (i) Supreme Court, (ii) Forty five Bl :

C) (i) Supreme Court, (ii) Sixty A) (i) 3Ta =T, (i) Yareig

D) (i) High Court, (ii) Sixty V()3 - {1

B) (i) ®afewr =amamery, (i) Yarehrg

C) (i) watew =amarery, (ii) 1
D) (i) 3= T, (ii) |15

17 [Under the latest Two-Wheeler | 17 e A ————— |
ARG AT ety
Ay

Mechanized Delivery policy guidelines,

what is the travel time norm per ferenfaEeit % ’
kilometer allocated for a postman T ( ‘:ﬁ;;n, #BB-’I‘Ig ay ey 3
Tafean W

operating a mechanized (two-wheeler)
beat in a congested area?

A) 3mins/km A o gy ARy
B)) 6mins/km A3 ﬁm?maag &2
C) 10mins/km 5 /iy
D) Smins/km )6 Btz gy
)10 Ry
/
K 5%/&:&

e
— = The items that remain undelivered to the | T3~
N ad;ress as well as the sender, shall be '8 a W S
A




detained at Returned Letter Office for a

(Accountable) &, at 3% — &g
gz?::n?:ble days when they are R ¥ e Ress dex 3R (RLO)
A) Fifteen Days T S|
B) Ten Days A) Uee R
C) Thirty Days
D) Sixty Days ] B) & foe

C)dr far

D) @15 e

19 | Section 69A of Inform

ation Technology | 19 o gt 3ffAge, 2000 Hr arp
Act, 2000, allows blo

cking of access to

g & DN IATE I Ay
information: 69A, a5 OgH
A) For reasons of sovereignty, public IgAfa & &
order, etc., via government direction. A) HYAT, BIdSIAD cqaea3nte & Hrof
B) Only by court orders. T ATCTH
C) Automatically by intermediaries. a, fAder & il
D) No safeguards required. B) $aet =T ¥ andat &R
C) #Edt grr Twrfog w7 @
D) 6 quam surr #r srmaezar EE|
20 | As per section 55 (@) of Prevention of | 20 CUT-MYT Raror IRATH, 2002 H ary
Money Laundering y d‘:;iltt;ed 2‘280312)Z 55 (%) [section 55 @ & e,
country or place outside India in respect — AW P ey @ R &
of which arrangements have been made | TR B w3 e g &g
by the Central Government with the | . R TR, 50 & &y WER & T Ry
Government of such country through a '
treaty or otherwise. \ & WTW ¥ A I ST Rew arw &l
A) Contracting state A) TfdERY T
B) Friendly country B) By 2y
C) BRICS
D) Controlling state C)w (BRICS)
D) A Ty
21 | An urban delivery post office is |21 | g I BTl s 3 ey & g
redesigning its beats. A postman's =ifRT
mechanized (two-wheeler) beat involves Rstear N (postman) zbr
a daily transit of 15kms total, consisting AMAPa (@Qufan) de 3§ uifRs ERIE
of Skms in congested sectors and 10kmg foraly & I e A & vt 5 Rt
in non-congested sectors, Calculate the frely M-sfzos
totmel workload under the SIS m & 3 3R 10 IR-4e
norms, a3 A ¥ Aot ¥ R 3@
A) 75 mins afed arar SRR i orar v
B) S55mins
C) 45mins A) 75 Rae
D) 60mins B) 55 My
C) 45 e
D) 60 fare
(22| Which officers or offi

' cials are authorised 22
cial mark on itemg

: R 3 &
denqtmg that any Postage or other sum js SRS e o & . T G
due in respect thereof to the Post Office TF AT @ Ry s €4y #

@ Page 6 of 33
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authority or officer exercising powers
under this Act or any rules made
thereunder, who, without reasons
recorded in writing,-(a) searches or
causes to be searched any building or
place; or (b) detains or searches or
arrests any person, shall for every such
offence be liable on conviction for
imprisonment for a term which may
extend to
A) two years or fine which may extend
to fifty thousand rupees or both
three years or fine which may
extend to twenty-five rupees or
both

one year or fine which may extend
to twenty-five thousand rupees or
both

one year or fine which may extend
to fifty thousand rupees or both

B)

&)

D)

L

' g 33
gl 5 z2 a
- nark shall be the proof that fhe T—— ar;f;fﬂ‘“ ﬁ; el
— T and such marKk s¢ at the
::m so denoted is due; and thgt the item g sﬂﬁ‘;l::zﬁr r afm %, 2 P
bas been refused or rejected o g 58 T o€ ot y 3
unclaimed, or cannot for any othe, afy & J £ et x pocl .
reason be dehvered: m’ ﬂ'd’ ﬂﬂT ' 1 aﬁf(ﬂ
A) Postmaster of the office L g o P frdll
B) concerned supervisor and officials, grar W @a;rﬁ/
who have been assigned with the T & » Mfg:[ ot ¥ e’
work of delivery of the items A Fr @ aﬁgﬁﬁ-ﬁ Gl
C) Treasurer a,‘fw?f a@-”ﬁ &
p) Postman or the authorised delivery B) ﬁfv’
person. a:#ﬂsz'n .
it : o]
c) AN T
) e o1
D) 2000 T
23 | Section 70B of Information Technology | 23 ool 2
Act, 2000 establishes: | 7o €fad el (Compounding of
A) Compounding of offences A Pl 33'5“E
B) Appellate Tribunal. ibunal)
C) Examiner of Electronic Evidence offences) (Appellate Tr! :
D) Indian Computer Emergency B) 3 e TUED (Examiner O
Response Team (CERT-In) as national C) jonce)
agency for cyber security incidents Electronic EVId€ o
D) e & T fore
: FTaTCTeNT
» w7 A Hecl
yffsar & (CERT-In)
24 | As per section 62 of prevention of 24 | - fAaROT A", 2002 & GRT
Money Laundering Act, 2002, any 62 % e, 59 3R ar B'Haq m_a.

g 7T Redr o e & aea Afhdl @1
W RS e PS W wifeer AT
3, St R_RfE s7 3 dROT @S fpw
m_(a)mmmmﬁmﬁ

o SHEN TR T
Bmﬁm‘fzm
Wﬁm}m




25 | A Speed Post article arrives at the IDC | 25 | 5 s g mmin'{ 1 FaqT 3 Hrédry
ey B o o | |50 T o s
consecutive delivery B :
locked), it remains undeli\fered. Under oI (1, UL ) & BRop
standard guidelines, on which day must ¥ RaRa @ & oran aee fremfango
the RTS (Return to Sender) processing % AR, W & Rt Y I, Ry 3
Ee Zompl::d ;:t;he system, excluding O P aaE) B of e

1e day of receipt? IR )
A) Monday, November 7 e a& qft v off arhr afRe?
B) Tuesday, November 8 A) BHIR, 7 FdaT
0) Wednesday,November9 ) . ' .
D) Thursday, November 10 B) #aTelary, 8 W

C) qUaR, 9 FdeR

D) AR, 10 Aga]

26 | The sender, as will as, the alddresseehf)f 26 U, guT Rt TFJ & Ugdar, e GE s

an item may make a complaint within A
days of receipt of the item, in oA e @ e o, ar T
case of damaged or loss in the item. L —  Rat ¥ shax
g)) g ive IR oo @ e &)
even "
C)  Three A) ara
D) Two B) #ra
C) &=
D) ar

27 For offences under the Information 27 | arg & aEx fpu T JIar ulfarhr
Technology Act, 2000 committed SRR 2000 & 3iqd ¥ % o i
outside India (Section 75), the Act| '
applies if: (URT 75) I® 3RDTH 9 10 QS

A) the act involves computer, Ife. )
computer system or computer " s .
network located in India. A & m AT & Ry w. X
B) there is no extra-territorial RMIC P Acad ¥ qART 2
application. B) 3 1 ifafen-afy ST
C) Only if the offender is Indian. oy i
D) The offence is limited to civil
matters. C) 3T T ST IR sy Rl B
D) 3y $aer Yarh et de dfag
el

28 | How many National SoninngHubs are | 28 | 31.03.2025 dd I fasmT & feaay s |
operational in Department of Post as on e : ;

31.03.2025? A‘"‘g;' §F Feod &7
a) 1 B; 99

2 % C) 95

£) D) 92

D) 92 )

29 | As per the Directorate's product | 29 e & scure JfheUT (rationalisation)
rationalization guidelines, which legacy W e s A L
mail service hag completely merged into feemiaealt 2 3 ISl

% -

| 28
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——
A) Business Post
B B) Registered Post ﬁ\\ e e
C) Insured Post T we ¥ @
D) Express Parcel | [
Ve A) Risara aree
B) tofrgpar 51T
C) damet 5
ot o) e T e aed T
30 e weight 0 an item for the speed nact | e & gfed
document shall not exceed speed post | 30 g O ( ) a;ﬂml
including volumetric weight. ol
A) 500 grams A o 3 A
B) 1000 grams (| ———
C) 100 grams A) 500 T
D) 2000 grams B) 1000
C) 100
D) 2000 T
31 | For opening of Post Office in Urban | 31 ga A g ’ # 34
area, the minimum distance between two Q@ﬂ—g A ara
post offices is now raised to R i AaH &y —
km in cities with population 20 lakh aq -
population sand .
above. fper A a L] ¢l
A) 2KM A) 2 KM
B) 3KM . |B) 3KM
C) 15KM c) 1.5KM
D) 25KM D) 2.5 KM

32 | What is the rate of bonus per Rupees 32 31032025 @ fu & IFER
thousand sum assured per annum on MWH‘% BT A= (EA) giforay

icy of RPLI
E;‘ﬂ?,“;‘{{;’;fz‘;;?;‘*‘“"e policy o ot R 21000 R TRIT R \Grl
A) Rs.60/- Py i T F 7
B) Rs.45/- A) 60/-
C) Rs.52- B) 245/-
D) Rs. 48/- C) 352/-
D) 248/-

/Ws for | 33 | dframor

33 | Under the mechant ‘ : _
consolidated delivery beats, how is AR % dNd E@AThd

olvery staff Lsing personal two- (consolidated) f3elrall ficw & forw, <amas®
wheelers  for comprehensive  beat e dE ¥ Al Quidan areel

e compensated? IO R AT Rl
coverss conveyance Eehadl wraiat o fora

. ‘xed monthl)’ HTISAT
A :Ill):)wance . jmbursement * m mﬁa;' S
B) Actusl fuel bills 7° d mileage-based S S
C) Directorate-ap rove & B) arefaes T Rt iy uﬁ—!t@
charg{3S ment is permitted 1 ) ﬁt&m e H@H‘lﬁa ASS- 3R
D) No reimburs® Ao o
D) ferely
X TR B il A e g

/ e




commencing from the

parcel addressed “Poste Restante” fajls
to take delivery of it in the office of
delivery, a  demurrage charge,

___ day,

34| The maximum P VAT & A I (Permissiyg
M-bag isK_/' L ey el
A) 35Kg A) 35 R
B) 20Kg ) 35
C) 30Kg B) 20 fpay
D) 5Kg 7 | C)30 fpy
D) & Rranr
——A\
the postage | 35~ T ———
33| Inuralareas, id and oifxsuﬁ!:cient%y > | T g , 51 e T e fog|
i
Q!L“aﬁi@:diﬁ‘iled by the post office T 3t 3R s w0 HITAH oo
i
is calculated as Income. T 3nféper W T fhu 717 31 Aed &y
A) 2/5h T T & w7 F T Fr gy
B) 720" ¥
C) 1/8® :
D)) 3/4t A) 2/5at
B) 7/20ai
C) 1/8at
D) 3/4ai
36 | The variant of a;:;:ount cabn l:ie opc;.neg by |36 | @Y o 7% yar R e 1PPB ofRerdrerer
a customer in self-mode by downloa ing N . ]
the IPPB application & can be used for T _ WZI (@en-7s) # e
availing banking benefits is called as? Pl & aar e oo ud & & @
g; l];remisum Savings Account 3TANT T FhaT &, T FeaTdr &2
igi Smart Account
C) Online Saving Account A) NfdrsT aa e
D) Basic Saving Account B) St T @rar
C) e Iud @rar
D) af¥® s9a @mar
37 |In an Integrated Delivery Centre, | 37 Thrpa Reiady $g (Integrated Delivery
~ | dedicated delivery staff cap be assigned o X ot ¥ v gEld
exclusively for parcels only under what Centre) &, &ae
condition? Belalr e o Y FU & frg od ¥
A) If the Postmaster exercises ded fags f6ar s \dar &7
discretiqnary powers A) TR GREHATER 310} RT3
B) Ifthe daily parcel volume Justifies it s
under statistical norms T AT T _
C) Ifthe delivery location falls outside /7 |B) IR ¢Rw wriw #y AT gifggd
municipal limits L ; AR F IR 5 3RT smrehr 2
D) Separate parce elivery is £ T
‘ mandatory for all centers C) af¢ Rehad o1 vt R Fvor
¥ A T R
D) W ¥t & v yowr T Redad
Ffaard ¥
38 | If the addressee of an international air | 38

I “o Teeia (Poste Restante) & A& &
R Rl siegE Oy e 3
WESdT ReRor erfea & e R
W T R gt kA

P S



&
shall be collected from the addregseg =7 @ aﬂ‘@/‘ﬁ

the time of delivery. S qﬂnﬁ 7
A) Seventh el

B) Eighth '

C) Fifth A)

D) Tenth B) M

39 one .Complaint .lnspector for each | 39 Q?FF W W - ﬂ'ﬂﬁ
[?wmon 18 Sanctioned () ¢ ‘@75 ad R
() . An additiona| W M a

Complaints Inspector may be sanctioned

, o FNE
in the Division having more than (ji) ATE "')/@mm?f

public complaints per ﬁ_ug’f(‘ﬁ gl

month. a1 vt & foe, (i)
A) (i) for 200 complaints in a month, M@; P # 200 I
(ii) 400 A () ¥ fae, (i)
B) (i) for 400 complaints in a month, 400 Pt # 400 W
(ii) 800 B) () TP - . (i
C) (i) for 500 complaints in a month, 800 ﬁﬂ»‘l’ﬂ?ﬁ v
(i) 1000 ) (i e # # 500 ‘
D) (i) irrespective of number of )
complaints, (ii) 800 ‘ :;;?3 fypradt HT TET #r qare fhT faar,

(i) 800

°E|
40 | For the financial year 2025-26, whatwas | 40 | fidra ¥ 2025-26 & faw o5 3R
the theme of the Dhai Akhar Letter g ufAar 1 AT /=T AT?

Writing Competition?
A) Vision for India 2047 A) 9IRd 2047 & foT aR@eqar
B) Letter to My Role Model B) N e @t ux

C) Dear Bapu, you are immortal i
D) The Joy of Writing: Importance of | ¢ | ©) Rra Y, 319 3§

Letters in a Digital Age D) 3 1 3o Bfee o & st &y

41 | Which of the following mail categories 41" 
are  processed  and  dispatched ﬁ"ﬂﬁﬁm dA Q diT-wy Yo"
collectively under the consolidateq Fﬁﬁ:‘a%;.na-ﬁm (Con

—

Delivery Centre model? . Solidated Delive

A) Only Speed Post and Parcels (?entre) AT ¥ Aty afen .

B) Only Ordinary Mail and Registereg TR (o) 3 Nl
Post M %o R (Tey) #y

C) E-commerce and COD artic|eg only

Il streams (Speed Post, p A) hag
" Oty Mg | gy o O e g
commerce/COD) C)%;me g;;z W o o
SR N
su::,hm T (e e ;m:rb)a‘“
22 | The e $-ohareg Ay, , |TYRoT

'__—"_\.
authorised for approving e e"l’olme!: 9
of corporate Customer under cregjs \
iy, sy — i
G ATHATRT oy




Pay Later facility for p,
Inland Speed Post Doc

revenue (excluding
5,00,00,000/. ;

ooking NTp
uments and ojy
GST) of o

46

. e
A) Director Postal Se(r;velg:rsal A) 31 Jar fAeeres
B) Chief P°Stm§steerm| B) &7 uReaAReY SR
C) Postmaster Gen
D) Divisional Head C) ieAReR STl
D) wamair gor@

43 | Under Rule 3 of Gl())go(ggndu?; S’;ﬁ 3| oDs (arrvr 3w B, 2020 %
Engagement) Rules, 2020, “Gramin Dak 5@ 3 & aea, gRPaTOT (rationalization)
Sevak” includes which of t.he following i ° airﬁ? S 3 PR &
categories after rationalization? qe T )

A) Only Branch Postmasters (BPMs). A Fla-dy AT e &2
B) Branch Postmaster, Assistal;t : A) e TET SHUTT (BPMs)
Branch Postmaster (ABPM), an T ST
Dak Sevak. B) m@r zrpuTd, WeR—d R
C) BPM, ABPM, Dak Sevak, and (ABPM), 3iR 31eh Qaes
Mail G“afld ] | | C)BPM, ABPM, 31 das, 3iR A o
D) Only regular departmenta . : Rrsmar
employees on deputation. D) #aa vfafagis w faafad
AR

44 | DIGIPIN (Digital Postal Index Number) [ 44 | RfSfRT (RfSed dreea $2FH HaX) ('3‘7]
is an innovative digital addressing e TR AT o
solution developed by the Department of By . . * ¥
Posts, Ministry of Communications, AT WHR & HIR FICA & 316 s
Government of India, in collaboration e, $R9E SRieye Aw EaerarS (IT),
with 1T Hyderabad ?-?ITWE » TEdoT ¥
and : AR
A) The National Remote Sensing famnfaa fomar arar ¥ :

Centre (NRSC), ISRO /A IX ded &g (NRSC),ISRO
B) IIM, Ahmadabad AREART T T
C) Defence Research and i WYI e E .: ;
Development Organisation C) T e vdt Reprer warey (DRDO)
D) RAKNPA D) T.31.%ea$ T drhew repreaty
(RAKNPA)

45 | Acentralized facility created by merging | 45 | g hErpd g, SRy -STpERt
the delivery jurisdictions of multiple A NN TS 3 5.
sub-post offices to process all maijl HAPR- R o o o
strean:is under one roof is officially & A W T vawt @ TORT &g F
termed as a:

A) Nodal Delivery Hub (NDH) T T R, iR v
B) Integrated Mail Office (IMO) / PEATC 2
C) Delivery Centre (DC) A) Fse Read w (NDH)
D) Central Parcel Node (CPN) B) U?ﬁ'lW AT FAET (IMQ)
C) f¥ehadr Fex (DC)
D) & urte =g (CPN)
46 [If tm\L\

3 IMeH NTD Infand &5 Oee Documents
Y IR & R Book Now Pay Later (BNPL)
AU A iy o e & R R 2025
T FRX X s o (GST R T

¥5.00,00,000- & & i @




_

[/rfmm the customer (ex;!uding GST) afier |
lying the relevant discount structy
il 2.50.00.000/- re?

000/

——
17" As per Rule 3A of GDS (Conduct and
Engagement) Rules, 2020, failure of a
BPM to reside within the jurisdiction of
the Post Office after engagement shall be
treated as:
A) Minor misconduct.
B) Violation of engagement
conditions, liable for disciplinary

under Rule 10.
C) Permissible with prior approval.
D) Only attracts a warning.

28 | The "Know Your DIGIPIN” portal
) enables

(

users to retrieve their DIGIPIN based on
Jocation (latitude and longitude).

A) https://knowyourdigipin.gov.in/

B) https://dakc.indiapost.gov.in/

action including removal/dismissal /

gl
A) https:/lknOWY

ourdigipin.gov.in/
ndiapost.gov.in/

0 https://dac.indiapost.gov.in/
D) https://digipin.indiapost.gov.in/ / B) https://dakc.i
C) https://dac.indiapost.gov.in/
D) https://digipin.indiapost.gov.in/
29 | Which of the following combinations of | 49 Afafad gaarg GadY aon
fl3usiness details are currently mandatory | e ks i
or a customer to complete their busines RIKRIEE ada & DIEE
profile on the DNK porial WF: Wd W IO qqE T T DN
booking is enabled? RILREC qr I
égd Import Export Code (IEC) & AD | , v dfard &, arfes qRhTT TETA & Th?
g A) IRITa-fAtg '
B) GSTIN & Letter of Undertaki TR I (IEC) T
Sy (LUT)

C) Import Export Code (IEC) & G
D) PAN & Aadhaar only U RSN

GST) for posting 3.4 K
neighbouring state undgerpa}rl:::'l 19 the
Parcels — Contractual? 2 Post
A) Rs. 100/-

B) Rs. 150/-

C) Rs. 175/~

D) Rs. 165/-

50 i
What will be the postage WW

C) 3Ma- Ry
TS (IEC) T
01T 8 (pay g o oY

%mm;c.q i

LR "~ contractual ¥ 3

5 fag # 34 o & g
TS Aoy




{\
D) . 165/-
o]
51 | As per Rule 3% C:f Gggz(ocoggﬁzti di':g 31 | gps (3o 3R Foreran) e 2020 ¥
t) Kules, ’ e .
E;%?]g;‘r:\ge ntcz Person with Disabilities W1 388 s, Recaarore (PwD) + 0gg
the post of GDS upto the maximum age 3as frg G T HET I oy
of} L.
A) 40 years '
B) 45 years A) 40 T
C) 50 years -/ | B) 45 a§
D) 53 years / C) 50 o
D) 53 af
52 | Account Codes in APT 20 are of | 52 APT 2.0 # 3/I3¢ @12 (Account Codes) (i)
(i) digits and Head of 3ot F AT ¥ IR T s
Accounts (HOA) are of (ii) : - it &
digits. 3ISTH (HOA) (i 3Pt & gt

A) ()8, (i) 15 ¢l

B) (i) 10, (ii) 16 A) (i) 8, (ii) 15

C) ()8, (i) 16 B) (i) 10, (ii) 16

D) (i) 10, (i) 15 C) (i) 8, (ii) 16

D) (i) 10, (ii) 15
53 | Which document can a DNK customer | 53 PlT-ar GEIAS U DNK qED OéT @
download from the portal only after the STTells THar HifSaer
article has cleared customs inspection at P T W ¢

the Foreign Post Office (FPO) and been TN 315 R (foreign post office) & e

dispatched to the destination country? e Adreyor T & gaT 8 3k 39 Iiger

A) Customs Declaration Label CN 23

B) Harmonized ITPS Labe] = R A (et o feam arar g

C) Postal Bill of Export (PBE) / A) WA Y Yo S ON 23

D) Commercial Invoice Copy B) #&lamsss ITPS AT

C) s fda Rer (pBE)
D) arfofSue arams (AR $9arsy) fir
| ufa
54 | The following records should not be | 54 R sfeg fohelr ofr Rufy P g
destroyed on any account: ' )

A) Records connected with el v sy e .
expenditure which is within the | t | A) 3 v 3 W T ¥ g o,
period of limitation fixed by law. S fore RfYy gr RviRa ofedar smafer

B) Records connected with  the T ol
expenditure on projects, schemes s g §"3 W
or works not completed, although B) sfdorg 3 ¥ aR@erea, dorn
beyond the period of limitation, T af gy Rz ¥ wafda &, S swh

C) Office copies of establishment a : . R ¥
bills and rejateq schedules (in cal;ez o A R A i
whfare _Pay bill register jg not WY gg g gl .
Mmainta PRt ufaar

D) Orac;grsme:nd Sanctions of C)Waﬂﬁ ﬁlﬂ“ﬁj 5 ::TI
permanent character, until reyiseq. 58 Hafg aa'qﬁrm (X Fa -
I et e gy wuwor @ e
el
@ Page 14 of 33
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o]

- ravions of Rule 10 of GDS Conir 55—

and Engagement) Rules, 2020 shall yq o

ply: Fecs

::ge);t the incorrect option) ] % qa@ el % faa%; -

A) Where any penalty is imposed op a A)G{Ff ! a’“"m z\ﬂﬁﬁ §§ ¥ =i
Sevak on the ground of conduct zﬁ‘? ] # ' a1 g:c‘lﬂ of
which has led to his/her convictjop b Pl M i roTach
on a criminal charge or W o zﬁT‘ a # &

B) Where the Authority empowereq to B) 7 A dg ﬁ@g *6‘1‘ rﬂ
dismiss or remove a Sevak ijg ao qrf@frﬁ 454 gﬁﬁéﬂm
satisfied that for some reason, to be 54 Fird cagl
recorded by that authority in =il 1l 4 il - Ted
writing, it is not reasonably ot aé ¢ e PTG a
practicable to hold such enquiry or e M HAT E] a

C) Where the Sevak admits his offence 0) e P FT ol 3
before issuing of Charge Sheet or ¥ ?ﬂzﬁﬂ o g & g{&ﬂ

D) Where the President is satisfied cegl v zrgﬂﬁ adg # i ofmar @

that in the interest of the security / | p) el - r: | feifd
of the State it is not expedient to ¥ fd # 39 %
follow the procedure prescribed in o T sfad adl
that rule N
: . 1 el RucH APT2
56 | Booking and Delivery reports are |56 |gfom 3% —
available in APT 2.0 under: crofl 3iaetd ’
A) MIS Reports T (MIS) RUEd
A)
B) BI Tools :
C) Dashboard B) &g (Bl) &elst
D) Customer Relationship Q) e o
D) IUHH Foed
57 |India Post's DNK initiative won the | 57 Avah ‘!Tfl'm'q
“Innovation in the Postal Sector Award" R (,DIQ BAEe ﬁ
at the APPU Postal Business Forum. / e s wRar & s a7 & qaER
What does APPU stand for? IR STl APPU &1 qot ®q = %9
A) Asian-Pacific Postal Union A) TRRT

B) Afro-Pacific Postal Unit RGN b I

C) Associated Postal & Parcel Union B) m-ﬂﬁtﬁmﬁ Vipsoet 2@?.'

D) All-Pacific Postal Umbrella C) TR g e

58 | Correspondence relating_ to personal | 58

files, appointments,. nominations, leave, \liim'amﬁ

pension dand punishments is to pe aiazmc\,rl tery . a,g ?ﬂﬁﬂﬁ, ;[mi-m,

preserved: o

A) 3 years e Wiy M“ﬂiha UANR e

B) permanently A) 3 a§ ST TR,

C) 3 years a.ﬂcr the month in which B)

the official concemed ceageq o Iy LR
belong to the Departmen C) =g SN "
D) 25 years 3%-& 3 af e, st R




N

T
(— [\{\D) 2% 7% \
— |
of  departmenty e i
> Lr;oceg:;ngse‘ilsggated against a GDg ? P S Ro% GDS (For Put oy
(Who was placed under put off duty) fo, TS T @A) ¥ g o
imposition of major penalty'ﬁna"y ends T ¥ v AT B T oy I ¥,
with the imposition of a minor penalty, AN &5 e S & ar T 0o
the Sevak concerned shoqld: & ot i :
A) be paid full Time Related HART daa -
Continuity ~ Allowance  ang A TIE I e T S FY 3y 5 e
allowances for the period of put off W T HeafT NaRar I 3R o5t g
duty o
B) be paid half Time Related ATGIe fomam e m; & .
Continuity  Allowance and B) 34T & 3rorr @ . 3149
allowances for the period of put off T AT AT AR o 3tk s
duty TR
C) bepaidno Time Related Continuity ol % e e zﬁ': » fre
Allowance and half allowances for C) 37 & 3reror @ Gﬂ# 3rafa _
the periodofputoffduty P THT Fafg Aerar smr a8 sk
D) lée t.pai_ctly f;:llll Time bR::lated 3 & T b ST Ry
ontinuj owance but po
allowances for the period of put off | D) 35 & 31877 T{?'HTF? 1 3t & fyw
duty T W HERT e s Afher g
I e e S i
60 | What does APT 2.0 stand for in the | 60 AT =/ & e & APT 2.0 FT w7
context of India Post? 3t &
A) Advanced Postal Transactions 2.0 . ..
B) Advanced Postal Technology 2.0 A) an!g TS ZISIRAH 2.0
C) Automated Postal Tracking 2.0 % B) USRS Ueed iy 2.0
D) Advanced Post Office Terminal 2.0 C) 3= AR $ibeT 2.0
D) AR e sifvw efivmer 2.0
61 | The International Tracked Packet | 61 IAWER S ¥ qar (ITPS) ® Iz w7 |
Service (ITPS) was [;‘n;natril)t{ des;gnig ¥ TF R T Y R &5 &
by the Department of Posts o cater
which specific sector? STIRADAN B QU =S & Fyw fesga
A) Bulk domestic logistics forar I am
B) Cross-border e-commerce exports A) %t W AR
and small businesses / .
C) Diplomatic and defense maj] B) #aAT- U §-iendt e Y WG
transmissions | C) T5aRa AR W& 31 dyor |
D) High-value luxury cargo shipping D) Seu-3a R amer &1 R
@ eseed oy, T TS 10 b | 67 | o oy e A o
preserved for: :
A) 25 years WWWW%
B) 10 years A) 25 g§
C) 3 years B) 10 a§
D) 3years after the month in which the )
official concerned ceaseq to belong C) 3 a¥
to the Department.

\\




/——_\ D) 3¢ " " —sortind
M ema| Qn—@r
(du Gk
- g Tist wi M T, R
/md sorting list will be |63 | o g
63 lied to every branch office Which jg i) — 71 505'41 . Frarerd
su:snsil or sorting office and is not jn @ T g o BT et ¥
:ﬁréct communication with the R.M.S, -y (tra p £t ga
- ) 5'
: R-M‘
% Superintendent R.M.S. ﬁm’«ﬁf R-M‘s'
B) Superintendent / A H,mfﬂﬁ
C) Sub Divisional Head 5 m
D) Mail Overseer o 2 oz 80
T 20 a 5l *?
: 4 WgAP hnology) cEl §'§
64 | What delivery-related technology is 6 W (tec
associated with postmen in APT 2.0? o RFID |
A) RFID only . - A) ddel ol ST
B) GPS-enabled delivery tracking B) GPS-UW
C) Drone delivery - 14 e Al .
D) No location tracking )aﬁg o T
D) &
%5 | faow &9 & P I e (USA) 88
65 | The weight limit for IT%S.sl:iiprslizrtl:z 65 o TP R & T a5 dha
t ifically to the Unite RITHCH v
(S:JnSAs)pe\fras significantly enhanced to A seaET § § gEr opg AT
what limit? =i g
A) 3Kg fopar arar
B) 5Kg A) 3 feram
=4 715( 4 /| B)5 R
D
! : C) 7 fopam
D) 10 forar
66 | A receipt printed and | 66 ST 3
machine numbered in books of 50 = o RIECH m o Sl ¥ 3R
receipts will be given to the depositor NT a9 & frar s Thar, afeE
hen his/her Passbook is taken from him 30 e 2
:Ind cannot be returned to him " AT HTags aar & dg
immediately but has to be retained in the et . S0 et iy qfeqar 3 @i
office. p R Faifrg Wk ﬁfa?{ o e
A) SB-2
B) SB-32 A)\E?r STy
C) SB-28 } THey - 26
ALY
book ) - S6(X)
Tl error ; ' ——]
— | (error book) _ |
T R ¥ Rt g o
page 17 ofsa




should be maintained inm\ ‘
offices. ¥ IR = o pramn o
A) (MS-23) S, I 3 o ~

}3 %2“;57‘)) A) TH TH-23 (Ms-23)
-87a
D) (MS-2) B) W w42 (MsS-4a)

C) va va-g7r (MS-87a)
: D) u#x ug-2 MS-2)
68 | Which security feature for delivery wag 68 (

Rl & v gl o
introduced or enhanced in APT 2.0? APT20 & P f ata-a e
A) Password-based delivery g AE B T AT Aeew s T

B) O_TP-based delivery system A) TrEgs-3mafa Refrady

C) Signature only ¢ | B) OTP-3memfa Reiadr womeh

D) Facial recognition

C) %aa gramr

5 ——— | D) IR & vgama

If a contractual customer sends letters | 69
from multiple locations across country

M A ddrgid g (contractual

under a National Account Facility, where customer) gy I,E JIT -~ (Nationat
must the approval for consolidation of Account Facility) % 3icafer 2mr & 3®
accounts involving multiple- Circles be et ¥ o A9 & St osEe gR#HzaT
processed? D . - P
A) Head Post Office of the origin City (Circles) ¥ et » 25
B) Office of the Chjef Postmaster (Consolidation) #r ¥y avef iy
General (CPMG) ST Tfee?
C) Mail Operations (MO) Division, TS SR d Post
Postal Directorate A) el .QI?:I & Head Fs
D) Central Electronic Processing Office) 3
Centre (CEPC)

B) q=r deeamex s (CPMG) &
BT 3

C) 3% ey (Postal"Directorate) & AT
IR (MO) woamar 3

D) & seeifver wraifiar et (CEPC)#
70 | As per POSB CBS Manual, any amount | 70

POSB CBS #j31e & 38R, #$ 7t iy o
not due but erroneously paid to a & T N A TRaw fmt ’
depositor, guardian, nominee or any ST
other person authorised by the depositor HRHTT, AR A STt gny Hfgpa

shall be recoverable by the Government foreY 3T s @ AT R & 715 @),
in the same r?ranner aﬁ I THR g ARG ST, 3 '
om  suc
A
depositor, guardian, nominee, or any AfHN I 3= 3P wafr, g
other authorised person, as the case may frdr ¥ off s voR agw fir o wHM
be. e |
A) the loan N 3{01_—_
B) the court maintenance / -
C) the orders of the disciplinary B) =Imarery gy fAuiia o et
committee .

D) the arrears of land revenye (maintenance) R

C) IRMeTcad A

D) 4 Trorea iy e IR




v
% 58
,ﬁ;ﬁrm for mmwwﬂ ﬂ@ﬁaﬁ G

71 yearly enumeration in Branc} Post uran 777 ¢ 3”11 ot arf'ﬂ
Office i K of th at ot ¥ ol
i scnd ook o e o e L A
February and August each Year, ie FATE # [ ﬁ?ﬁrr a®, aﬂT
inclusive. a o
B) the second week of the months of B) v?"‘,ﬂfm Bzﬂ ﬂ"@ﬁ & M
March and September each yeqy e 6 PGl
i.e. from the 8th to the 14th, both Wﬁ(&'ﬂm il argd a,
days inclusive. mg?w at gt @ 21
C) the Third week of the months of C) ﬁyzﬂ?” & &
February and July each year, je. qare I arorr
from the 15th t0 the 21t, both gy pA i1 e
inclusive. qrrar g
D) Half yearly enumeration i not o ¢ 64 ¥
carried out in Branch Offjce, e onduct) fora#, 19
c er
72 | As per Rul of CCs [ 72 | dvded ! % HFI
2 | As per Rule of CCS | 72 i ooy el
Conduct Rule 1964, every Government faad wor g ¥4

servant shall at all times not place pceucy ﬂﬂm o g; ufy frdy o m

himself under any financial or other ar
obligations _to “any individual or s @ ar 3 aifficat & s T
organisation which may influence him in & fadd 3@ IRADIRD el &
the performance of his official dutjes, @ ey, S
A) 3(1)(xii) e at eI @ Febal &
B) 15 .
O 301 txo bl
D 1) (xi B) 15

) 3(1)(xiv) 0)3 (1) (0

D) 3 (1) (xiv)

73 | A booking counter Postal Assistant |73 | v@ T FISX 316 FedD 45 TH Toled

accepts a domestic Speed Post document e T By TS Ui gy AR
weighing 45 grams bound for a .
destination 2,000 km away. Under the N &, O 2,000 Rrady R T gy

revised tariff rules, what base postage W AT ST .
(excluding GST) shouldbecharged?. %l A Rw fAaat &

A) 29 Y S, R A s e (GST @
B) B ) P ey s
C) %47 A) 21 ﬂli%Q‘?
D) %77 B) 235
C) 247
D) %77
74 | In CBS, whenever anm\ |
! collected by the Counter PA, Cou:tregr PA 7 WW i S — -
will use meny. T s CARTLS TR m
A) CASGRHG _ m ST %' N . e
B) CASCHRG Pr3eY
C) HGCHRG Wﬂ;{ L. |
D) HCCHRG 5) Casorne X




75

76

77

l .
aztapirt)eadoes not comply with the

provisions of Rule 15 of Gl;%.(conduot
and Engagement) Rules, 2020:

A) shall be returned to the appellant
and with a warning memo. .

shall be destroyed and intimation to
that regard shall be issue§ to the
Sevak and appellate authority .
shall be forwarded to the higher
authority after the expiry one month
shall be returned to the appellant
and, if resubmitted within one
month thereof after compliance

with the said provisions, shall not
be withheld

B)

C)

D)

withheld on the only ground]

(75 ]

mmmwmw
ﬁnagGDS(mma‘h
2020%%:1371525%
T A ¥ -
A) 3dterepe Y Jarae e &
B & Sy

B) ¥ @ . faar smoam 3k
VaE qar i oI )

mm

3= IRy @ f5 Rar s

D)% sdierrat & arow @ Rar sy
ak,uﬁmmam#r'a?m?ﬁm
TP FES & R S G e T oy
@ R AT T s

1

1

. )%li
mamm‘

S Hay 3|
T S|

C) T Fey &1 3af T O & arg oy |

critical parc taining credit cards via
Speed Post. They demand that the
package be handed over exclusivel

to
= tXClusively
the named addressee via secure
confirmation, and  opt for the
"Registration" value-added service,
What additional fee must be levied oyer

the postage for this specific featyre?
A) 217 ‘

B) %5
C) %0
D) 20 (Included i base tariff)

Rule 18 A of the'CCS Conduct Rule | 76 IRATE 3o o, 1964 @1 frgg 18A
1964 is related to : .
frae gafig &
A) Movable, immovable and valuable ) ¥ .
property A) T T 39S TAT Fegar Gofy
B) Restrictions i relation  to B) TR & a1 3raer wufy & 3RmrgT oy
acquisition  and disposal  of frer AR & IR
immovable property outside India / .. s . ® A o
and transactions with foreigners, ¥ TR RIRER)
etc. 1 C) Rafermuey g AT HORRTar
C) Insolvency and habitua D) 14 5 3
indebtedness ) X X I g & Feet & %
D) Prohibition regarding employment ufady
of children below 14 years of age
A financial institution wishes to book a | 77

Wﬁmuﬁunaz:mgtﬂwaamw@
ERET mmwm TS g
ST AT ¥ amm%%m
mmmmmg@mm
aﬂﬁmgaa%nsvﬁ?wghma‘»m
SPAH & HRE ot sem womar

Wmm}mt@ziaﬁm?'
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)

5 [Quotation by a Sevak in higher

A) (l) Form -2, (“) Three years
) (i) Form -5, (ii) Three years
¢) (i) Form -5, (ii) Two years
p) (i) Form -3, (ii) Two years

.

ntation 10 the Engge;
Rothority, Head of Office, or Heag &
epartment, or President of or from an

Jetter, circular, or office |ﬁemorandu;§
or from the notes in any file, to which
he/she is not authorized to have accesg
or which he/she is nm—u;
keep in his/her personal custody or for
personal purposes, shall amount to:

A) evidence before committee or any

other Authority

B) canvassing of non-official or other
outside influence

C) vindication of
character of Sevak

D) unauthorized communication of
information

conduct and

80

As per Rule 22 of the CCS Conduct Rule 80
1964, a Government servant shall :

i) strictly abide by any law relating to
intoxicating drinks or drugs in force in
y area which he may happen to be for
e time being; '
ii) refrain from

consuming any | ¢
lace

iii) not appear in a public place in a state
f intoxication;

iv) not use any intoxicating drink or drug
excess.

) (i), (ii) , (iii) are correct

) (), (ii) , (iii) , (iv) are correct

C) (i), (iii) , (iv) are correct

D) (i), (iii) are correct

[er]

(79 | el

o e sacor A, 1964 & @ 22

D) FeT &

m,wmﬂmﬁmﬂaﬁ:
(i)mmmﬁagmmmma
2, T @ AEd 9F A AGH Gl ¥
Hfg frdy o P @ @S W UTed
ST BT,

(i) forely Trdaifaes Furr o¥ fRdY ol ATCE
0 I ACH Gl P AdA B A WS
& g, |

(i) Y Fr e F Rl AIARAS €A

A am T HET 2
A) (i), (i, Gy Ty

O 0. i, i, (v) wdr

C) ), i), (iv) &y ¥

D) (i), (i) way ¥
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81 | A retail seller

and explicitly

quests the newly
Time

OTP

nOne-Ti PaSSWOI'd (. t)
bnunche? ey’ value-added service to
le delivery fraud. How

vooks @ high-value item [ g1

Th
%m%maﬁﬂ-mmj

Ty @ waE A 6 R A o g |
TS "qe-ree Tras (OTP) TR Rehagys

dd to the 8 T @ YT gy
much will_the syStent1hisa individual Aed- et q;rgm REcH Tew &
customer's  bill for ¥ 30 uper gl
featun;? e & frgeh Tl Fgan? ﬂ
A) % ‘
B 7 |5
© il ol C) 212 |

is free for all retail clients ) .9 it
D) Itis free D) 75 wehr ger et & fow feress ¥
@rar e & Ay
82 | Ifthe MIS account is closed on or before 82‘ g TANGTE (MIS) Wie & a7 =eh
the expiry of three years from the date of ¥ AT af A 3R g A
opening of such account, an amount R o2 @Y AT ST &, ar ot ARy @
equal to of the deposit Y P
shall be deducted and the remainder - ¥ W
shall be paid to the Account Holder. STl AR A IR WrauRes H T
A) One per cent
B) Two per cent ) &1 S|
C) Three per cent A) & gfaera
D) One and half per cent /1B ar ufdeE
C) e ufaera
D) 3¢ ufawra

No Sevak shall resort to or abet any

form of strike, coercion or physical

duress in connection with any matter

pertaining to his/her conditions of

engagement or the engagement of any

other Sevak. This provision s

mentioned in;

A) Rule 21 of GDS (Conduct and
Engagement) Rules, 2020

B) Rule 22 of GDS (Conduct and
Engagement) Rules, 2020

C) Rule 23 of GDS (Conduct and

Engagement) Rules, 2020

Rule 24 of Gps (Conduct and

Engagement) Rules, 2020

D)

83

—

84

mﬁm’rmmaﬁrﬁgﬁﬁﬁrm‘f
ammmmﬁﬁmmm
f TZa, gErg @ ARNE Fow=T o
maﬁmﬂama%’rzmammavmug

A) GDS (3rRor Tg i) w2020 &
e 21 3

B) GDS (3ot ug gfe) e 2020 %

\;

s 22 3

C) GDS (3meRor wg ) Aae, 2020 &
e 23 3
D) GDS (3meror vd fagfn) fores, 2020
w24 3

T T fvaw, 1964 ¥ AR,
el Sty gy 2 i f “Ra &
V" 3 Rrrwifafem # 3 i a4

1*?\—__’2
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_4A
$/10 psp/26-P-1-Set C

ofr
a‘r aﬁl M

m’ husband, as the cage may | —art £ A

be, separated from the GOVemmem A) T a€ a(ﬁl'ﬂ

servant by a decree or order of a ATHAT o, ane Pl @ﬁ aetd

tent Court. ar g &

compe T e @ ot @
C) step-son or step-daughter of the o ofd af Pl g0

Government servant and whony B) aal £ cedd 77ar &

dependent on him, =TT ¢ & 7 @tael
D) any other person related, Whether gl @ 3 T Mﬁ‘f"'

by blood or marriage to ¢ Fr@ fAd fraTe

Government servant or to th: © e 54 T o gay A

Government  servant's wife or g, El 5 zafd, st y2rdT a‘{iﬁrﬂ

husband, and wholly dependent on| D) #% A q,qﬁ?ﬂﬂ' - g aan

the Government servant, ¥ FTAH il o @ aa @ Hafad

, g

85 | When a postman initiates a digital COD | 85 | 5/ @5 2 o® P &, ar W
payment at the doorstep, what type of £r3idr (COD) 7 iiation) 3 AT P
QR code is generated on the smartphone e (Payment Reconcilia P
screen to prevent payment reconciliation ¥ @I FATEHIA $r shd W
errors? e QR) P13 3T grar &7

A) Static QR code mapped to the Post g &1 FGIN ( a Au
Dffice's generic UPI ID p) e i &1 JA UPI 3T83T
B) Dynamic QR code embedded with feuR (Static) QRIS
the specific Article Number and fepam et rx 3 g&@ COD Ui
cxact COD amount B) Rafdig nfédd A ,
C) Fixed Aadhaar Pay barcode & @ TS fRaT IR ZIAfA® (Dynamic)
D) QR code linking to the Departmental /
website QR P15 :
C) AfAa (Fixed) 3TYR U (Aadhaar Pay)
CIRGRES
D) fasimfa dqwrge ¥ foid @ arem QR
GiES
86 | Under National Savings "Til;ne Dleposit 86 | i qua WA St G (POTD), 2019
g"he"i‘f’ 29:)?’ the:,tSha ogs thar & T, IR Fae wh qw T (deposit)
0s ; A
(i;p ) and any sum in S () ¥ HA JE Al
multiples of (ii) A W F RS s gy (ii) &
. t' .
t:)an g‘);cotlvl\[:o thousand five. hundred T 'q_ T (multiple) 3 ey
rupees, (i) five hundred rupees A O &R o |t a2, iy gf d@t v
B) (i) two thousand rupees, (1) two | /| g oy e o (i) & B oy
hundred rupees 4 five hundred C) () A zomr o a )
1)) (i) two fhousan dlved q f're - ura m. (ii) ar ot g
rupees, (ii) two hundred and fifty
D .
nipees housand rupees, (ii) one ARG = T, (ji) v\ TOA
D) (i) one thol™
ru
Aﬂjﬂ‘rﬁ%f'ﬁidard form of Charge | 87 W\

87 Anne;g:‘ls\dajo-' Penalties (Ur.der Rule 10 St & T Rg-ux & AAS 9T
thzf‘tGDS Conduct & Engagement Rule) (;tandard form) & e (Annexure) Il |+
contains: ¢ Witnesses ; 0_33"3“" g fAgfs e & e 108
A) Listo ST) 3 Doariarae e &
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e o] [
mett . tation  of st
. tofDOCU impu ; . B) X -
— B [SJ::teme“t misbehaviour in C) it 25 e FEAR gAaR
C) misconduct icles of charge . : 7 faawur (Statement of
f the f Charge 3m
support 0 tticles 0 . |
tof ¢ | Imputation) ent of Articles
D) Statemen fragoT (Statem
D) 3Ryt ar
of Charge)
fraa, 1964 & IER,
Conduct Rule 1964, | 88 | difogr  3mmeror 5
ccs Co . . 3 qnfver &-
¥ Qsorl‘::);ace" includes,- FIIEIA

organisation,

A) mmﬁmwmm
A, T, Prier, AT AT IR,
m}z'mmmmamﬁm

artment, _
& 3:;zilert:|fiﬂg, establishment,

i institution,  office,
enterprise, mst||tu . '
branrcgl or unit which is established,

owned, controlled or wholly gr
substantially financed Py funds
provided directly or indirectly by
the Central Government.
B) hospitals or nursing homes
C) adwelling place or a house

mmm#mﬁﬁ,w@miﬂz
friffg o1 gofe: suar @ ¥
o &

B) 3reudrer ar Afder g

D) All of the above C) gy ¥ a1 =X

D) 3w Flr

89 | Under the latest Directorate guidelines 89 | droadioe (FF 15 T ) 3 S J
for BNPL (Book Now Pay Later) & U Fhaan e feenfadeat &
contract management, ga corporate . .
customer is allowed to combine revenue S8R, el aiife TEd DN ITT HAT
to cross hj me-based discount YRS e wda @t oI UTg e & fao
slabs by pooling together which specific R 3 A .
products? ' A A o i
A) Speed Post (Domestic) and R A v Y e iy AT &2
International Air Parcels A) TiiE o ( ) IR 3
B) Speed Post (Document), 24 Speed TS er m R =R
Post, and 48 Speed Post
C) Speed Post (Parcel) and ordinary B) ¥UIs o (EFTAST), 24 T U, 3tk
Registered Post 48 iz g
Domestic Parcejs and Busine
Post Ul [ows o AR FUROT o
] » the  new g menu | 90 |
mtro_ducefi vide SB order 0172025 folrj ’
modtﬁcgtm{) of CIF through Aadhar
Authenticatio, (e-KY C
modiﬁcation) is? IF
A) ECCRcC
B) cipce
C) ECMRc
D) Mxrgg
WWW(ECMRC)
D) VAR 3 (MXFER)
\J\
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A policy other than a%

91 ent Assurance, 10
Endowm : » 10 Year Ry,
pLl and Chlldren' policy may 'Ell s N 5 arel
surrendered for an immediate paym, e Endowment A r gral Pt el 3
in cash, provided the policy is of noy Ie:; dreram (1062 el ¥ foC
than __ years duration, (Chidren PO @ ol s aud
A) Five aﬂ . st @@ ©
B) Two UGS der)
C) Six st (S0 gt 8 T
D) Three 75 aferedt &
ag #r @l
A) G
B)al
C) &%
p) & p——
92 | Which authority al et 20 %
hich authority alone can exercise the -t ' et e
power of Review under Rule 29-A of 2| it (Revision) ' .
CCS (CCA) Rules 1965, distinct from W e 1965 29-A
Revision under Rule 29? (&) ’ Review) &1 Qrfeh @l
A) Appellate Authority st g ¢
B) Disciplinary Authority sl T gl 7
C) The President Ty
D) Head of Department p) 3
B) Wwﬁ":ﬁ farenrdl
c) ugafd
D) fasmer 9q9
93 | Under Pradhan Mantri Jeevan Jyoti | 93 | werrereidy Siiaet S e A (PMJJBY)
Beema Yojna (PMJJBY) Rs. (i) ¥ 3iada Rs. (i) e & (i)
is payable on subscriber’s (ii)
: ™MWkl
A) (i) 10 Lakh, (ii) death due to A) (i) 10 T, (ji) Fae gHeaT & PRIT HY
accident only . .
B) (i) 5 Lakh, (ii) death due to any B) (05 =, (1) Reell o T § I
cause [ C) (i) 2 =, (ii) freY #ff HROT F G
C) (i) 2 Lakh, (i) death due to any D) (i) 3 &1, (ii) e gél?ﬂ % BROT HY
cause
D) (i)3 Lakh, (ii) death due to
accident only
04 | As per SB order 12/2025, henceforth the | 94 | SB ayarer :
Nogal Office activities for POSB PO, PA 12/2025 .aF AR, 3d | w
Operations carried out by Bengaluru . PAO fereel, Fwre ANt HO grT wanfard
GPO, PAO Delhi, Sansad Marg HO POSB Waled & v aisd raTag &Y
stands discontinued in a phased manner TR . )
(il the entire activities arc managed by sm TOTTE TS F dg Y & STean
shortly. @ oI A Rt
__//’—-T .
A) CEPT Mumbai — o wafew A ot
B) CEPT MfO’eai A) CEPT saé al !
C) CPRC, C enn B
D) SDC Mysore C’) (C:EZTC#B
D) SDC gy
C-l Page 25 of 33




a) of Post Office life | 95
5 Trorer 5 O oan may b Rar 50 (1) (@) & IR B cify
9 surance Rules urity Of pcm other = ot A gReT oy B
d on the seCUL &I BIZAT
grante . %_?
than : ne incorrect optlon)t f&ar s mlgﬁ)
mark the ! wmen fRsea
(A) Anticipated Endo (arefel N i TN (Anticipateq
As.surm-]Ce,s‘ssurance iy nt Assurance)
B) :llfnnty I;;ieRural pLI E;d?wm:ﬂa.?r @i (Joint Life Assurance)
C) Ten . B) €gd
D) Children policies ¢z et AT reer3ns (Ten Year Rurg
PLI) , .
N 4 i Policies)
D) arer gifeif@ar (Children
1965 & ATH 2w
les 1965, | 96 | ehfrewr (¥ffre) AT,
96 | Rule 2(g) of CCS (CCA) Ru er Prad &7
' relates to: [Rule 2(g)] @7 |94 ¢
A) cadre authority A) I ufderer
B) commission
C) disciplinary authority 7 | B) 3w
D) appointing authority C) 3gemufae Wi rY
D) fgfr wfderd
97 | Under Pradhan Mantri Suraksha Bima 97' OIGEE Q& AT Arsrer (PMSBY) &
Yojana (PMSBY) all Individual account Fata, o A arr ¥t / =R F
holders of participating banks / Pos; 3y Tt F g gfherg
Office in the age group o . .
are entitled to join. WARE 58 nfae @ & oy ¥
A) 1810 50 years A) 18 & 50 ¥
B) 18to 55 years B) 11
C) 181060 years / )18 & 55 o
D) 18to 70 years C)18 & 60 ay
D) 18 % 70 o
As per F.No. CBS-25/95/2021 -FS-DOP | 98 | F.No. CBS-25/95/2021 -FS-DOP  dated
dated 30.10.2025, revised charges for 30.10.2025 &% ATAR, 3T Jaf ¥ Al
financial transactions on ATM outlets of )
other banks beyond 3 free transactions 3ﬂ3’aﬁz:y S %'QW e @Y et
(In Metro Cities) and 5 free transactions H) 3k 5 e e OR-AY ot )
(in Non Metro Cities) are: 3RS Ry CEre] :
A) Rs.23/-+GST i _ P AT el e
B) Rs.20/- +GST &
C) Rs.11/-+GST AT, 23/-+ STEd
D) Rs. 10+ GST
B)®. 20/- + Shhogd
C)T. 11/-+ Shoad
D)%, 10/- + Shogsy
Post Office Jifa insura ETem
nce Ryj g
Rule sg 1) reviyal limuites 2(():3:’ 9 o AT Shaer drar forerar, 2011 ﬁﬂ;'"
s sy s g | |50 (1) rsan s e &
Provided no oo than how e & e
consecutive year have vasied 7 Many Qoitaer oy IqAfa & 'zﬁr
d . = ro :
a%@gmlm\mthe Teell 314fa (unpaid) W:mm
TR 3Ry et Ot
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A) <Yyears
B) 3 years
C) S years
D) 10 years

100

Which of the following s 5 —i—

(Hree)
Al e [Rule
44(iif) (@)

penalty under Rule 11(iii)(a Minor | 109
(CCA) Rules 1965? X&) of ces e 199, " ag @5 ¥7 .
A) Reduction to a lower stage in tj |||)(a)1a‘ gﬂqm\ﬂ #
scale with cumulative effect = 11(3@- g LA
B) Reduction to a lower sta A rFal
: e Teh A
period not exceeding 3g ;2; N wr T ﬂ::ﬁmm a# el gl
without cumulative effect ang nr > g) @4 ° AT afd & foe
adyersely affecting pension o T ad ad & el et W wfaRe
C) Withholding of promotion for § ¥ e 3
years wara et T yaAd
D) Compulsory retirement / s a5t & T q@Ad Qe
c) 5
e
: Ao (PMSBY) &
101 | Under Pradhan Mantri Suraksha Bima | 101 TRl W it ot wd aqRoi
Yojana (PMSBY) is sicta @ AT #r efy &1
payable for total and irrecoverable loss (irrecoverable) aifer a1 U T 37yar vh g
of sight of one eye or use of one hand or : oI
foot. 5 it 1 QO T O afa o
A) Rs.One Lakh @
B) Rs. Two Lakh
C) Rs. Fifty thousand AT T T
D) Rs.FiveLakh B)%. & o™
C)%. Tar™ &l
D) 3. Uld d™
102 g\ Sortit:)g ﬂ{kssistant wlho work's witttl,a 102 | v Beré werdd (Sorting Assistant) St ferdl
orting Office over only a portion 0 its . ; . s
working hours to assist the set where the G'CI'é (Sorting Office) A
work is heavy is called as: P W & e Ry & RE, 59 set
A) Subsidiary Sorting Assistant N PRNR 3RF AT &, @ FEIAT WA
B) Outsider T '
C) Part time Sorting Assistant AT ¥, 3/ T del ST &2
D) Ad-Hoc Sorting Assistant A) afeuf2adl (Subsidiary) GeT$ Weldd
B) aredl (Outsider)
C) 3Rmfed (Part-time) Ger$ werdsd
D) @&d (Ad-Hoc) Geré werr®
rrender value calcqlatif)n under | 103
103 ]F{zrlesgs D post Office life insurance :W shaet dva forrer, 2011 & f@# 55
Rules 2011: . ¥ A Fardor AT (Surrender Value) &I
A) No ponus will be paid in respect of T & Ry,
a policy with effect from the date of A) Gifarey '
surrender of policy. _ & wardor iy AR ¥ dfewd W
B) Proportionate bonus on paid-up e derw Ay a8 e
value after 2 yeors — 1
c-l Page 27 of 33



W

IC); gl:)lnus only after 10years

B) 5 af & are 9ea-Aw (Paid-up) g o
di=a|

C) gaerr gof areTd| T
D) e 10§ & A& Sl ‘

(CCA) Rules 1965

Rule 14(19) of.C.CS
allows the Inquiring

A) Decide the penalty.

B)) Hear the Presenting Officer anfi
Government servant. or permit
written briefs after evidence .

documents without

104 Authority to:

C) Reject
recording reasons ) oo
D) Extend inquiry indefinitely without Reer e A I i |
approval C) FROT &t T T ATt Pl 3Redan
HLAT
Yo ot fafRdem
D) 3igaea & faar S
s detel '

105 | As per Rule 453 of Postal Manual oreee Agye dlegd |l & fagH 453 &
Volume II, building projects are divided SR, gfatsrarsit & eafafad &
into: (Mark the incorrect option) _ fRree o)
A) Original works RisnforT fear /T & (3Terc g?-’t
B) Reconstruction works A) I GO
C) Repairs or Maintenance B) g:-lﬁﬂiw =

D) FRAC

C) FFAC IT IWWI
D) THHRTHT (FRAC)

106 | A Railway Station, where the beats of
two transit sections join and where the
mails brought by one of them are handed
over to the other, is called a:

A) Connecting Station

B) Changing Station

C) Interlinking Station

D) Joining Station /

wmmm,aﬁa‘r;iﬁﬁmm‘fﬂ
dicg fFaa & 3R Sl 398 @ @ gW
S T IH gEy o o &§ S € 39
T el AT 82 '

A) FATFET FEAT

B) dfoior €A

107 | The date of commencement of risk for a
proposal as per Post Office life
insurance Rules 2011 is:

A) Date of proposal submission
B) Date of acceptance by the
competent authority

C) Date of first premium payment

D) Date of medical examination




7
R,:ﬂ: 15 of CCS (CCA) Rules 1965 deglq 108 ] r prenes ( :
witht fevaan

' gﬂm g
A) Imposition of penalties after inquiry iy el B ,

B) Action on Inquiry Report A) 3ia a &5
C) Appeals ‘ e ot zﬁria'g
D) Suspension revocation B)

C) ardrel
D) e A Gras 476 &»
09 | As per Rule 476 of Postal Manua] [ 700 )

109 Wﬁ%ﬂﬁ oed (BEIEE

Volume 11, who is competent to sanction grad 7
dismantling of building: FHFaN, 7 A A aeT
A) Member (Estate) i )
B) Director General (Posts) A) (Q@;ﬁ)
C) Head of a Circle R (
D) Postmaster General B) frel af#s (@fpet) a1 9AY
C) '
/
il List) 3 fandly STPE
110 | The due mail list shows the details of | 110 | &« 3@ €dr (Due M.a' tion) ERT I 7
bags to be received and dispatched by a gifere Jar (transit sectio

Mail Office/ Transit Section. It will oy o iR ofa A S aren Afet
show: (mark the incorrect option)

fravoT fe@rar  Sirdr | ag
A) in what cases mail lists are to be (daif) B §

dispatched and received with loose A geidr & (Ted faswea )

. ¥ (mail lists) TeX
B) for what offices, mail bags and A) et AiTrct & 3T g ( )

registered bags are to be made up &t & @ oRa R g & S 1
C) account bags and B.O. bags are to qm
be sent or received in mail bags, B) Rt ST m s R
D) in the case of sub-office, the mail & IR fre S= €
bags containing cash bags enclosed C) &@r &1 (Account Bags) 31X &1.3. ot
in registered bags. 4 (B.0. Bags) 5 441 3 813t a1 Ty e Sy
¢l
D) 3U-STReR & Y #, 4 31 A7 Ryt
T A e At ¥ heR o

111 | What will be the Insurance Fee for W\
International Letter Post for the insured MU R E R fw 298s/.

Gy
value of Rs. 985/-? W ey T i afxT Hq
A) Rs. 200/- A) 2200/- Fectem ¢
B) Rs.210/- B) 2210,
C) Rs.220/- C) 2220,
D) Rs. 230/ D) 2230
112 Government servant is | 119
l;r:z:im;otr:r];ynination notice under Rul: 12 IRy raars
5(1) of the CCS (Temporary Service) ) Ry 1 N @ oo (3T
Rules, 1965. The notice is sent by 965 &

registered post but_returned unserve. Ay ST
What is the correct rocedu_re for erﬂsn i i Afew QGh‘q_ﬁ
A) The notice must be re-sent by

T ¥ ey
&r
] ordinary post after 7 days, (deemeq Service) & fye HﬁmuﬁﬁmwaT
?

\
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The notice shall be published in the
B)

d upon such
i azette, an

OTl(i:éiltig it shall be deemed to
pu )

have been personally served on the
1

of publication. .
g:tr‘:ona‘l) service by a subordinate

official is mandatory regardless of

the return. . o
The termination becomes m\;alld bl:
personal  service canno

effected.

0)

D)

[ A)aifew @ 7 Rt & 1E WURYT 2 g

N

. aifevl
gﬂ.a‘rﬁwm TW (Official Gazette) 3
:;,mamm,mmmmas
m,gamamﬁmﬁ%m
¥ arefrer faar g3 AT ST
c)amfr*m?ﬁ?:mﬂ‘:”mm
D) afy cafewera adfier ¢l & I & &
Qa1 GAR AT & A

In all cases where departmentally owned | 113

accommodation is provided for can.tee.ns
or grainshops or co-operative societies
run departmentally or by the employees
themselves,

113

should

be charged.

A) No rent

B)  Anominal rent of Re.1 per mensem
C) Rent as decided by the FRAC

D) A nominal rent of Rs. 100 per
mensem

Letters posted after the prescribed hour
of closing the maj] but within the interval
allowed for posting of such Jetters with
the prescribed late fee affixed i addition
to the postage byt without having been

fully prepaid with Postage and Jate fee
are called as:

A) Late letters
B) Unpaid letters

Insufﬁciently paid letters

D) Too late letters

mﬂmﬁaﬁﬁmasmﬁaa@
e el & ¥ Fafed I @y
S (Faeiicy) a1 Fedrr afAfaEt @
verdT frar Smar &,
{1 ST TR
A) P Rt A
B) Ufa #1& 21 & Ay Reqrr

~| D) ufd #rg 100 &7 AT foparay

C) ThIRTH (FRAC) gRT Reifg R

G s1h-

I IR Reig ey
PTT f5T R e
RIS )

A) RS (late) 7y
B) 3dafs (unpaid) g3

C) 3ty (insufficient) DT ary o
D) amﬁ:a; e (too late) o

W Bt ifay
A7 Riedt

-




1

Protection Act 2019 stateg th
objects of every District Counc
to render advice on Promotiop
protection of consumer rights under 11.:
Act within the district.” e this

— 1 .
5T Which section %

8L, “The
il sha]) g

A) Section9

B) Section 6
C) Section 10 (a)
D) Section 7

117

As per Rule 549 of Postal Manus

Volume II, accommodation allowed per
head (in sq. meters) for Postmasters and
Deputy Postmasters in Gazetted status g

A) 13.95
B) 113
C) 1565
D) 149

T e ed)

118

The offices of exchange when required
to forward unpaid or insufficiently paid
articles either by air or by surface routes
under provisions of Rule 110-A of Postal
Manual Volume V, should impress on
each such article with stamp
in the middle of the upper part of the
front side.

A) “Due”

B) “D”

C) “T>

D) “Postage Unpaid”

D) 14.9
Fraterdr (Office of exchange){

118 ;ﬁmmmvasm 110-A
et & s, A A Sa

- At 51 e P Y A
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& >0 ey & A # L (3
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A) “Due” (‘¢T)

B) “D”

C)‘T

D)“Postage Unpaid”(‘31h-g[ea 3idafae”)
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119 [ As per Rule 22 of Post office | 119 TR TR

Regulations 2024, which of the » 2024 & fauA 22 &
following modes is authorised to be used ¥R, FEffRT & ¥ s @
for posting of items: ’ AR 26 [

i.  Letter Boxes mﬂﬁlﬁ% Holq (IRT &) &
ii. Post Office Counters . P o
iii. Franchisee Outlet I X airg

iv. Self Booking Kiosk i, SHET oy

v. Web or Mobile Application - i, i

A) i, i, iii, iv, v _ ﬁial%ﬁ. K | ETore reg _

B) i, i, ii, iv AR S -

C) i, ii, iii V. ¥

D) i, iii, iv A) L AT wfererr

i'n li. "l, iv
; " liv ii'
—




protection Act, 2019, Every complaint
shall be disposed of as expeditiously as
possible and endeavour shall be inade to
decide the complaint within a period of
(i) months from the date
of receipt of notice by oppositc party
where the complaint does not require
analysis or testing of commodities and

: ion 21 (2) of SqaHIRT TETOT HRAI
120 | As prescrit® “:;tiS:: tX)cr: 201(9,)Centt2§ 120 | st o e foan m
Consumer PO every subsequent urr 21 () # T E, iy
Authority .mnay’ manufacturer or o Redr fAHTaT ar Rrasg TRy
contraventio nalty, which ma ucdd Jeadt Seotd & T St
endorser, impose 8 pe ty. ’ ) s o
extend to __,,/’;;"‘ HehaT ¥, S ¢ Wahqy
A) Five Lakh‘:‘“*’ 5 ¥l
h Rup¢€
g; :{\e:ek;kliakhpRUPees A) g @@ T 4
D) Fifty Lakh Rupees B) & ar@ T
c) e arE ¥4
D) TarE A T
———ent of Post | 121 | zrp_areher & o H, IO H
121 | In the Office of Superi q % %
Offices, class of correspondence under AR 3R aradt #r AT & g
“pPost office buildings dandd f‘:l']m‘;_rlse mrarR | & A @ FEd M
huts.”, shall be maintained under the 11 . S
head & 3iera TE
A) C A)C
B) E B)E
C) D C)D
D) G D)G
122 | Mail abstract (M.42 for Transit Sections | 122 | 3 werdae (gifoe JaeEl & fow M42
and M-43 for Mail Offices) is divided o1 A HraTeEt & AT M-43) G AR D
into two parts, viz.: i
A) “Mails” and “Bags”. # fenfaia fmar S %"Am‘
B) “Accountable  Mails”  and A) ‘Ao AR <dr :
“Ordinary Mails”. ST A “«HTETROT A’
C) “Linked Bags” and “Unlinked B) . IR .
BagS”. C) "m aan m “3m aﬂ”
D) “Mails” and “Parcels”. D) “der IR “urie
123 | Postage stamps which are thematic like | 123 | z1op Reve St gereafa, Sfra-siq, aregaer
flora, fauna, architecture or art without Tl 30 RwE | mwRe ad ¥ an
commemorating any specific event are 2
called as: . pe fale gecar &1 TR 9 FQ, 3%
A) Definitive Stamps T Bel AT &
B) Commemorative Stamps AR (RisfRke P
C) Special Stamps A) ( ) E1H /
D) My Stamps B) TARS 31 fedhe
C) fadw s/ e
D) #ATS ¥FTH (My Stamp)
124 | As per section 37 (7) of the Consumer | 124

SusRT weToT R, 2019 & ARt 37 ‘

(7) & 3HER, vede Raad @ [
FusT g fear swn AR B
oo fF ReRd @ fadfd
() @ B afd & I
R e, o on fael e @ AE
& & at ¥ oo, e R

C-l
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/
—in () months if ]
quires analysis or testing (;;

commodities.
(i) one month, (ii) three months
(i) three months, (ii) six months
) (i)three months, (ii) five months
p) ()two months, (ii) six months

—
Booking office will close 24 SPEED | 125 |

pOST’ articles in the specially designed
R Colour Bag.

A) Orange

B) Blue

C) White and blue

D) Red

C
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