F. No. PLI-56/16/2025-PLI-DOP
Government of India
Ministry of Communications
Department of Posts
Directorate of Postal Life Insurance

Chanakyapuri P.O. Complex, New Delhi-110021
Dated 09.10.2026

To
All the Chief Postmasters General

Subject: Wide publicity of Bharat Connect QR Code for Postal Life
Insurance (PLI) and its display at Counters - reg.

Respected Madam/ Sir,

Kindly find attached the Bharat Connect QR Code for Postal Life
Insurance (PLI), developed by the BBPS team and now live and ready for
use by the customers.

2. The QR Code enables customers to access the Postal Life Insurance biller
page directly through Bharat Connect-enabled payment applications such
as PhonePe, Google Pay and Paytm. After scanning the QR Code,
customers can select the available payment application and proceed with
the standard bill fetch and payment process.

3. In view of the above, all Circles are requested to ensure wide publicity of
the Bharat Connect QR Code through suitable digital communication
channels, including email, WhatsApp and social media platforms.
Further, the QR Code may be printed and prominently displayed at Post
Office Counters to facilitate easy access by customers and create
awareness about this payment facility.

4. All Circles are requested to ensure necessary action in this regard for wide
publicity through available means and facilitate customers in accessing
the PLI bill payment page through the QR Code.

This issue with the approval of the Competent Authority.

Kamal Kumar Sharma
DDM-III, PLI Directorate
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Copy to for information and necessary action: -

1. Sr. PPS to CGM PLI Directorate

2. PPS to GM (B&I), GM (O) and GM (F), PLI Directorate
3. AGM-III, PLI Directorate

4. DGM-1/DGM-II, PLI Directorate

5. DDM-I/II/III/Sr. AO/AAO, PLI Directorate
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